[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:

®WO: NNoktnoHosa OkcaHa [eHHaabeBHa

[lomxHOCTb: NpopeKTop no y4ebHoi pabote

[ata nognucanus: 16.06.2023 13:46:30

YHUKANbHBIA NPOTrPAMMHbIA KITHOY:
0b817ca911e6668abb13a5d426d39e5f1c11eabbf73e943df4a4851fda56d089

MUHOBPHAYKH POCCHH
denepanpHOE rOCy AapCTBEHHOE OI0KETHOE 00pa3oBaTeIbHOS
yupeK/JIEHHE BHICIIEr0 00pa3oBaHus

«HOro-3amagHblii rocyAapCTBEHHBINA YHHBEPCHTETY
(I0317)

Kadeapa KOMMYHHKOIOTHM U NICHXOJIOTHH

HHEEDCiTRT,

MCUXOJIOTUs YIIPABJEHHWS KOJUJIEKTUBOM
MeToaMuecKHe PEKOMEH/IALAN K MIPAKTHYCCKUM 3aHATHAM CTYICHTOB
Bcex popm obyueHus
HANPAB/ICHHIi OATOTOBKH, yueOHbIE MIIAHEI KOTOPHIX MPETyCMATPHBAIOT
M3y4YEHHE JIMCIMIIHHBL «IICHXONOrus yNPABICHIS KOIICKTHBOM»

Kypcek 2018



YK 316.48

CocraBurens: E.A. Huxurtuna

Penensent
Kanmunar nenxonornyeckmx HayK, nouent /0. Konsiioea

Henxonorus YIPABJIeHHs KOJLTEKTHBOM: METOJHIECKHE
PCKOMCHAAIMH K TIDAKTHYECKUM 3AHATHAM CTYICHTOB  Beex dhopm
00ydeHns nanparnenuii [IOITOTOBKY, y4eDHBIE TIUIAHEI KOTOpPHIX
HPEAYCMATPHBAKOT M3YYCHHE TUCLMINHHL «IlcHXomorug YIpaBleHHs
koLtexTHBOM» / KOro-3an. roc. yu-r; coer.: E.A. HukuTima, Kypck,
2018.-17¢.

ComepxaT cBemeHns 06 OCHOBHEIX TOHATHAX M KaTeropuax
HayKH YIPABJIEHH, COfepAaHME KyPCa, IIaHbl NPAKTHIECKHX 3aHATHI,
BOTNPOCBL  1mst OOCYSKNEHHS  Ha  NpakTHYECKHX 3AHATHAX,
TNICHXOMOrHYCCKHE TECTHl [T BEINOJHEHM, PeKOMEHIYeMBIH CcrHcok
NIHTEPATYPBI.

MeTommueckie pexomMennalmu cocTasens ¢ yuerom TpebosaHn
DesepabHEIX  TOCYIAPCTREHHDIX 0DpasoBaTENbHEIX  CTaHAAPTOB
BBICIIErO oOpasosanus. [Ipeanasuauensr juis CTYIEHTOB BeeX (hopm
O0YYeHHs  HANpABJICHHIT NMOArOTOBKH, y4eOHBIE NNaHbl KOTOPEIX
TIPEMYCMATPHBAIOT M3YYEHHE NHCLMITIHHEL «ITCHXOI0rHS YIPaBIeHHs
KOJLTEKTHBOM .

Texer mevataercs s aBTOPCKOH penakumum

Hoanncano B newars  12.01.2018 r. Qopuar 60x84 1/16
Yermeun. 0,99 Va-usnn, 0,89 3axaslée Tupax 100 3x3. BecnnatHo
FOro-3ananusii rOCYAapCTBeHHBIH YHHBEPCHTET
305040, r. Kvpex, yi. 50 ner Oxrabpa, 94




HNPEAUCJIOBHUE

Metonuueckre peKoOMEeH Il pa3padOTaHbl JJIsl CTYJIEHTOB BCEX
dopM 00yueHus HampaBJICHUN MOJATOTOBKH, YUEOHbBIE TJIaHBI KOTOPBIX
npeaycMaTpUBaOT HM3ydeHue AucHUIuiMHbl «llcuxonorus yrpaBieHus
KOJUIEKTUBOM», C LEIbI0 3(PPEKTUBHON OpraHU3alMU MPAKTUYECKUX
3aHATUHN 110 AUCITUTIINHE.

Metonuueckre pekoMeHJalMu pa3paboTaHbl B COOTBETCTBHU C
y4eOHBIMA  IJJAaHAMH  HANpaBJCHUW  TOATOTOBKH,  KOTOPBIE
npeaycMaTpUBaOT M3ydeHue AucCHUIUIMHbL «llcuxonorus ynpaBieHus
KOJUICKTHBOMD,

[enb quctumInHbL - (HOPMHUPOBAHUE IIEIIOCTHOTO TIPEACTABICHUS
O TMCHUXOJIOTMYECKUX OCHOBAX YIPABJICHUECKOU JEATETHHOCTH, a TaAKKe
dopMupoBanue  OOIIEH  TMCHUXOJOTO-YIPABIEHYECKON  KYJIbTYphI
CTYJIEHTOB KaK Ba)XHEHIEW COCTaBISAIONICH MpodeccHoHambHOl |
OOILLEKYTbTYPHOM MOJITOTOBKU CIICIIUAIUCTA.

3ajaun JUCUUTUIHBL:

- O03HAKOMJICHME C HUCTOpPUE U OCHOBHBIMHU COBPEMEHHBIMU
HAIPaBJICHUSIMHU PA3BUTHS TICUXOJIOTO-YIIPaBIEHYECKOW HAYKH;

- OBJIQJICHME  TIOHATUMHBIM  allapaToM,  OIMUCHIBAIOIIUM
YIPABJICHYECKYIO JIEATEILHOCTD U €€ MCUXO0JIOTUYECKUE aCIIEKThI;

- YCBOEHHE OCHOBHBIX CBEJICHUM MO mpobieMaMm (GopMHUpOBaHUS
npOPECCUOHATBHO BaXXHBIX KA4YeCTB PYKOBOJAMTEINS, IOCTPOCHUS
NICUXOJIOTMYECKH  TPAaMOTHOTO  YIPaBJIEHYECKOTO  BO3CHCTBUS,
yOpaBJICHUS COLMAIBHO-TICUXOJOTHYECKUM KJIMMAaTOM OpraHu3aluu U
IPYIIIOBBIMU MPOIECCAMU B HEM;

- MOBBIIIEHUE KYJIbTYpPbI JCIOBBIX OTHOIICHUM, O3HAKOMJICHHE C
OCHOBaMHU OPTaHU3ALMOHHON CTPYKTYpHI, cO crnocobamu 3¢ PeKTUBHOMI
OpraHu3aIuu JIEI0BOTO OOIIIeHUS U npodeccruoHaIbHON
yIpaBIECHYECKON JIeATEIbHOCTH;

- O3HAKOMJICHME C METOJaMu BO3JICHCTBUS PYKOBOJWTENS Ha
NOJAYUHEHHBIX W OpTaHW3allMI0 B IIEJIOM, a TakXe C METoJaMu
CaMOpPa3BUTHUS U CAMOBOCIIUTAHUS;

- nOpuoOpeTreHHWe  OombiTa  aHaiau3a  NPOdEeCCHOHABHBIX
npoOJIEMHBIX CHUTyallMi, y4deTa WHIUBHUAYaIbHO-TICHXOJOTHUYECKUX U
JTUYHOCTHBIX OCOOEHHOCTEH JIIOIEH.



MeToau4veckue YKazaHus JIs1 oﬁyqalomnxm
0 OCBOCHHMIO TUCIIMIIJINHDBI

OCHOBHBIMU  BHUJIaMU  ayJIUTOPHOM  PabOThl  OOYyUYAOLIUXCS
SBJISIFOTCS JICKIIUU U MIPAKTUYECKUE PAOOTHI.

B xone nekuuii mpenoaaBatellb U3JIaraeT U pa3bsICHSIET OCHOBHBIE,
HauOoJiee CIOKHBIE TIOHATHS TEMbl, a TaKX€ CBS3aHHbIE C HEH
TEOPETUYECKHUE U TPAKTUUYECKHE MPOOJIeMbl, €T PEKOMEHIAIUM Ha
MPAKTUYECKOE 3aHITUE U YKa3aHUSI HA CAMOCTOSITEILHYIO padoTy.

[IpakTueckue padOTHI 3aBEPIIAIOT U3YyYEHUE HanOosee BasKHbBIX
TeM y4eOHOW nucHUIIMHBL. OHU CIIy»aT JJ1s 3aKPETUICHUS U3YYEHHOTO
Marepuana, pPa3BUTHS YMEHUM W HaBBIKOB MOJTOTOBKHU JIOKJIAJIOB,
CO0OIIIeHUM, MPUOOPETEHUS OIbITA YCTHBIX MYOIUYHBIX BBICTYILJICHUM,
BEJICHUS JUCKYCCHUH, AapryMEHTAllMM ¢ 3alldThl BBIJBUTAEMbIX
MOJIOKCHUHN, a Takke JUIsi KOHTPOJIS TpenojaBaTelieM CTEeNeHU
MOATOTOBJICHHOCTH CTYAEHTOB MO U3y4aeMOW JTUCITUILIUHE.

IIpakTHueckre palbOThI TpeArnosaraloT CBOOOJHBIM  OOMEH
MHEHMSIMM 10 H30paHHON TeMaTWKe. 3aHATHE HaYMHAETCS CO
BCTYIUTEIBHOIO CJIOBAa MpernojaaBareiia, G(OpMYIHPYIOIIEro IIelb
3aHATHUS U XapaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJEMaTHKY. 3aTem,
KaK TMpaBWIO, 3aCIyUIMBAIOTCS COOOIIEHHUs CTylneHTOB. OOcCyxIeHue
COOOIIEHUSI COBMEIIAETCS C PACCMOTPEHHEM HaMEUYEHHBIX BOIPOCOB.
Coo0mieHusi, Mpeanojaramiiue aHaau3 MyOJuKalui Mo OTACIbHBIM
BOIIpOCaM CEMHUHApa, 3aCIylIMBAIOTCA OOBIYHO B CEPEJIMHE 3aHATHUSL.
[Toompsiercs: BBIIBUKEHUE U 00CYXKECHUE albTEPHATUBHBIX MHEHUI. B
3aKJTIOUYUTEIILHOM CJIOBE MPENOoJiaBaTellb MOJABOJIUT UTOTH OOCYKICHUS
U OOBSBISIET Oajuibl BHICTYMABIIMM CTyJIE€HTaM. B 1Hensx KOHTpoJis
MNOATOTOBJIICHHOCTH CTYJCHTOB W NPUBHUTUS UM HABBIKOB KpPATKOIO
NMCHbMEHHOTO U3JIOKEHHSI CBOMX MBICIEH NPENOAABaTEb B XOJE
NPAKTUYECKUX 3aHATUH MOXET OCYIIECTBIISITh TEKYIIUN KOHTPOJIb
3HAaHUHM B BUJIE TECTOBLIX 3aIaHUM.

[Ipy NOATOTOBKE K 3aHATHIO CTYAEHTHl HMMEIOT BO3MOXKHOCTH
BOCIIOJIb30BAThCSI KOHCYJIbTAMAMU IpenogaBareis. Kpome ykazaHHBIX
TEM, CTYJICHTHI BIIpaBe, IO COTJIACOBAHUIO C MPETOojaBaTesieM, Uu30upaTh
U IPyTU€ UHTEPECYIOIINE UX TEMBI.

KagectBO yueOHOM pabOThI CTYJAEHTOB IMPEIOaBaTeb OIICHUBACT
B KOHIIE 3aHATHSI.



[Ipu ocBOGHMHM JAaHHOTO Kypca CTYIEHT MOKET IO0JIb30BAThCA
OuMONIMOTeKOM By3a, KOTOopass B TIIOJHOM Mepe obecreyeHa
COOTBETCTBYIOLLIEN JTUTEPATYPOU.

B npouecce nodzomoeéxku Kk 3avemy CTYIEHTY CIEAYyET
PYKOBOJICTBOBATHCSI CIICAYIOIIMMH PEKOMEHIAIIASMH:

- HEOOXOJMMO CTPEMUTHCS K TOHUMAHUIO BCErOo MaTepuaa,
YTOOBI €1I1e A0 AK3aMeHa HE OCTaBAJIOCh HETMIOHATHBIX BOIIPOCOB;

- HEOOXOAMMO CTPOTO CIAEAUTH 32 TOUHOCTHIO CBOUX BBIPAKEHUN U
PaBUIBHOCTHIO YITOTPEOISIEMBIX TEPMUHOB,;

- HE CIIeZlyeT omacaThCs JOMOTHUTEIbHBIX BOMPOCOB — YaIlle BCEro
npernojaBareib HUCHOJb3yeT WX KaKk OJMH M3 CIOCOOOB TIOMOYb
CTYJEHTY W COKOHOMUTH BPEMS;

- TpeXJe dYeM OTBeYaTh Ha BOMNPOC, HEOOXOIUMO CHadasa
PaBUJIBHO €0 MOHSTh.

TeMbl U coep:xkaHue NPAKTUYECKUX 3AHATHI
Tema 1. TeopeTuueckne 0CHOBBI IICUXO0JOTHH YIIPABJICHHS.

1.YmpaBneHue Kak COMAIbLHO — IICUXO0JIOTUYECKUN (DEeHOMEH.
2.1loHsiTHE O TICUXOJIOTUH YIIPaBJIEHUs, €€ 00BEKT U MPEIMET.

3. Drtambl CTaHOBJEHUA  yNpaBieHUYECKOM Hayku. (OCHOBHBIE
yIPABICHYECKHUE KYJIbTYPHI.

Bonpocsl misi o0cykaenusi: KakoBbl NMPeAnOCHUIKM BO3HUKHOBEHUS
Hayku  ympasieHusa? Kakue  npeumymiectBa W HENOCTATKH
VIPABICHUYECKUX KYJIbTYp Bbl MOXKET€ BbIIeNUTH? Ha kakom srtamne
yhpaBieHYEeCKas KyJbTypa cTaja MpuMeHsuia HauOosee 3(pPpeKkTUBHbIC
METO/bI YIIPaBICHHUS ?

Tema 2. JInuHOCTH PYKOBOAMTEJIA.

1.PykoBOACTBO M JIUJIEPCTBO.

2.0cHOBHBIE  (DYHKIIMM  YIOPaBJICHYECKOW  JCSITEIBHOCTH U €€
TICUXOJIOTUYECKUE OCOOCHHOCTH.

3.Teopuu nuaepcTaa.



4 IlpodeccoHanbHO BaXkKHbIE KadecTBa pykoBojutend. Crwm
PYKOBOJICTBA.

Bonpocsl anst o0cy:xknenusi: Uem oramyarorcss (QOpMalbHBIA U
HehopManbHbIN uaep? MoxeT 1 ObITh HECKOJIBKO JIMJIEPOB B rpyIne?
Kakue ¢yHkuum BbIosHSET Jujaep B rpynne? Kakumu kauectBamu
JOJDKEH 00J1alaTh 4YeJIOBEK, 4YTOObI cTarh JuaepoM? Bo3MoxkeH u
BapUaHT O0bEIMHEHUS (POPMAILHOTO PYKOBOJMTENIA U JIUJIEPA B OJJHOM
uue?

Tema 3. JINYHOCTH NOJYHMHEHHOT0 KAK 00bEKT YIIPABJICHUA

1. TpeboBaHus K IUYHOCTH TOAYUHEHHOTO.

2. KOHCTpYKTUBHBIA U NECTPYKTUBHBIA  THIBI [MOJYUHEHHOTO.
3.HAMBUYaIbHO — TMCUXOJOTUYECKUE OCOOEHHOCTH MOJYMHEHHBIX.
4..Ananranys, JeI0BbIE POIH U MO3HUIMH YJIEHOB OPraHU3aLUU.

Bomnpocsl quis odcyxaenusi: B ueM TpyaHOCTH paOOThl PyKOBOAUTEIS
C JIECTPYKTUBHBIM THIIOM NOAYUHEHHOr0? JlOJDKEH JIM PYKOBOJWTEIb
YUYUTHIBATH WHIUBUYaTbHO-TICUXOJIOTHYECKHE 0COOEHHOCTH
MOJAYUHEHHBIX MpHU paboTe ¢ HUMHU? B ueM TpyJIHOCTH aganTalmOHHOTO
Nepruoa COTPYIHUKA B KOJJIEKTUBE?

Tema 4. KommMyHuKanus B 1€JI0BOM M yIIPABJICHY€CKOM
001IeHUu N

1.0co06eHHOCTH yIIpaBIeHYECKOT0 OOIIEHHS U €r0 OCHOBHBIE (PYHKIIUU.
2.OCHOBHBIE CTOPOHBI YIPABJICHUECKOTO OOIIeHus (TepienTuBHas,
KOMMYHUKaTHBHAs, HTHTEPAKTHBHA).

3.KomMyHuUKaIus B OpraHu3aiu.

Bonpoce! mis oo0cyxaenusi: Kakoil cTHIIb PyKOBOJCTBA Bbl CUUTAETE
caMbiM d(dexkTuBHbIM u noueMmy? KakoBbl OCHOBHBIE Oapbepbl
KOMMYHUKalui B opranu3anuu? Kakoil ypoBeHb B3aMMOJICHCTBUS B
opraHuzanuu sBisgercs cambiM 3 dexTuBHBIM? Kakum MexaHuzmam
MOAYUHSETCS MIPOLECC MEPLIENIUA B OpTaHU3AINH ?



Tema 5. IIcuxosiorus ynpapjieH4eCcKOro BO31eiiCTBUS B
NeATeJIbHOCTH PYKOBOAUTEJIA

1.Xapakrepuctuka OCHOBHBIX Croco0oB IICUXOJIOTHYECKOTO
BO3CHCTBHUSL.
2.IlpaBuna v TpUHIMIBL opraHu3anuu >PQGEeKTUBHON, yOexaaroniei
uH(opMaluH.

3.IIpssMble ¥  KOCBEHHBIE METOJBl YIPABICHUS TIOBEJICHUEM U
NEATEIIbHOCTHIO TOAYMHEHHOTO.

Bompocsr  aas o0cyxaenusi: Kakwe 1npaBmiia M [PUHLIMUIIBI
opranuzanuu 3PGeKTUBHON, yOexaarome nHpopMalvi Bbl CUUTAETE
s PextuBHbIMU? Kakue MeToabl BO3JEHCTBUS HA TOTYMHEHHBIX MOXKET
UCIIONBb30BaTh pykKoBoAUTENb? KOppekTHO nu [jis PYKOBOAMUTEIS
UCII0JIb30BATh MAHUITYJISIIIUU TIPU OOLEHUH C IO JYMHEHHBIMU ?

Tema 6. Ilcuxoorusi ynpaBJjieH4eCKOro Tpyaa pyKOBOAMTEJIsI

1.0OcHoBHBIE POPMBI ACIOBOTO OOIIEHUS U YCIOBUS UX 3P (PEKTUBHOCTH
(menoBas 6ecena, MEPEroBOPHI, COBEIAHNE, TyOTUIHOE BHICTYIICHHUE).

Bompocel misi o0cy:knenusi: B yeM TpyAaHOCTHM BEAEHUS AEIOBOU
muckyccun? Kak mnpaBUIIbHO MNPENOCTaBIATh APTYMEHTBI BO BpeMs
neperoBopoB? C Kakoil 11ebl0 opranusyercs aenoBas oecena? [louemy
BO BcexX (hopMax IeI0BOTO OOIIEHHUS Ba)XHOE MECTO OTBOIUTCS dTaIy
opraHuzanud # 3HakomMcTBa? KakoBbl TpaBuja TMOATOTOBKU K
MyOJUYHOMY BBICTYTUICHUIO?

Tect «YMeeTe JiM BbI CJIyHIaTh co0eceJHUKA BO BpeMsi Oecelbl WIH
MeperoBopoB?»
Hncempykyua. OTBeTbTE Ha TMpejiaraéMble  BOMPOCHI, HCMHOJIb3Ys
CICAYIONIYIO0 IIKaTy: «IMOYTH BCerma» - 2 0Oamna; «B OOJBIIMHCTBE
ciaydaeB» - 4 Oamia; «uHOrAa» - 6 OammoB; «peako» - 8 0aios;
«HUKoraay - 10 0amos.

1. Crapaetech U BBl HEMEIJIEHHO TMPEKPATUTh Oecemy, €Clu TeMa

WU COOECETHUK Bac HE MHTEPECYIOT?
2. PaznpakaeT 11 Bac MEIUTEIHLHOCTh coOOeceTHUKA?



3. MoeT i1 HelpaBWIbHOE BhICKAa3bIBaHHWE COOECEIHUKA BHI3BATH Y
BAC pa3JpaxxeHue Wik rpyoocTs?

4. N30eraere 1M BBl BCTymaTh B Oeceqy C HE3HAKOMBIMU U

MaJIO3HaKOMBIMH JIFOJbMU?

ITepeOuBaete 1 BbI cOOECETHUKA B pa3roBope?

6. [enaere nu BBl BUJ, 4TO CiylIaeTe coOeceqHuKa, Jymasi B 3TO
BpEMS O YEM-TO APYrom?

/. Mensiere i BbI TOH, BBIP@)KEHHE JIMIA B 3aBUCUMOCTH OT TOTO,
KTO SBJIETCS BalllUM cOoOeCeTHUKOM?

8. Mensiere M BBl TEMY pa3roBOpa, €CIIM COOECETHHK KOCHYJICS
HEMPHUATHBIX JIJII BaC BOIPOCOB?

9. IlompagsieTe 1 BBl COOECENHMKA, €CIIM B €TI0 PEYH BCTPEUYAIOTCS
HEIMPaBUJIBHO MTPOU3HECEHHBIC CITOBA?

10. Jlommyckaere U BbI BBICOKOMEPHBIM TOH 1O OTHOIIEHUIO K
COOECeTHUKY?

o1

Tenepb noocuumaume 6annel. Ecnu Bel HaOpanu 55 0asuioB, TO
MO>KHO CUHMTATh, YTO BBI CIYIIATENIb «CPETHETOY» YPOBHSI.

Ecau Bel HaOpanmu 56 — 62 0aJjsia, TO BbI CIyIIaTeldb «BBIIIE
CPEIIHET0» YPOBHHI.

Eciau y Bac Ooubiiie 62 0aijioB, mo3paBbTe ceOsi, Bbl CIyLIATEIh
«BBICOKOT'0» YPOBHS U OTJIUYHO YMEETE CIYIIATh JIOJCH.

Tema 7. Ilcuxosiorus ynpasjieHusi TPYNIOBbIMH SABJICHUSAMM
U [POLECCAMHU B 1eATEIbHOCTH PYKOBOAMTEJIS

1.CounanibHasi opraHu3anus Kak 00beKT yIpaBiIeHU.

2.®opmanbHas U HeopMalibHAsI CTPYKTYPhI OpraHU3AIIMH.
3.I'pynnoBasi AMHaAMUKa U YNPABICHUE COLMAIBHO-TICUXOJIOTHYECKUM
kirMaToM. opMupoBaHue KOJIJICKTHUBA.

Bonpocel s oOcy:kaeHmsi:  SBiasercs M OnaronpusITHBIN
MICUXOJIOTMYECKUM KJIMMAT CPEACTBOM MPEeAyNpexKACHUS KOHPIMKTOB B
opranuzanuu? KakoBbl MeTOABI TPEAYNpexKACHUS KOH(DIUKTOB B
opranuzainuu? Bce nu oHHM, 10 BaemMy MHEHUI0, 3QpexkTuBHBI? B uem
oTINurs GOpMaIbHOM U He(POPMaJIbHON CTPYKTYpPhl OpTaHU3AIIUN?



Tema 8. IlcuxoJsiorus ynpaBjaeHust
KOH(IMKTHBIMUA CUTYALMSIMH B OPraHU3 AU

1. KOH(IUKT B OpraHu3ainu, ero CTpykKTypa, JMHaMHUKa U (DyHKIUU.
2.IIpuunHbI OpraHU3alMOHHBIX KOH(IUKTOB.
3.IIpenynpexnenre u pa3pelieHre OpraHu3alMOHHBIX KOH(JIMKTOB.

Bonpocsl jaas oOcy:xnaenmsi: Kakue cmocoObl  oOmieHuss U
pallMOHAJLHOTO  TOBEACHUS B KOH(MJIMKTE BBl  CUUTAETE
s¢pdextuBHbiIMU? Kakue  OCHOBHbIE MNPUYMHBI  BO3HUKHOBEHHS
koH(uMkTa B opranu3anuu? Kakas crparerus nopeieHUs B KOHQIUKTE
aBisiercss camoil sddexktuBHON u mouemy? Ilouemy mrogum yacto
BBIOMPAIOT B KAueCTBE CTpPATETMM TMOBEACHUS B  KOH(IMKTE
«COTIEPHUYECTBO»?

Tect «CTparerum noBeaeHnsi B KOHPJIMKTHONH CUTyallMID)
(Onpocnuxk TOMACA-KH/IMEHHA)

s Toro 4TOoOBI BBISICHUTH, K KaKOMY CTHJIIO Bbl HaumOosee
CKJIOHHBI, HECOOXOAMMO, BHUMATEJIbHO MPOYNUTAB KaXJ0€ M3 JIBOMHBIX
BBICKa3bIBaHUM - A U b, — BeIOpaTh TO U3 HUX, KOTOPOE B OOJIbIIECH
CTETIEHM COOTBETCTBYET TOMY, KaK BbI OOBIYHO IIOCTYIIa€Te U
JIEUCTBYETE.

YTBepkKIACHUSA NOBTOPSIOTCSA, HO KaXKJIbI pa3 B HOBOM COUYETAHUU.
HNuorpa BBIOOP caenath TPYAHO, HO BCE paBHO HeoOxoaumo. Jlomro
JTyMaTh HE CJIEAYET.

1. A. NHorma s mpenocTaBiisito BO3MOXKHOCTh JIPYTHM B3STh Ha
ce0si OTBETCTBEHHOCTh 3a pEIIeHHEe CcHopHoro Bompoca. b. Yem
o0CcykaaTh TO, B UéM MBI paCXOIUMCH, sl CTapaloCh OOPaTUTh BHUMAHKE
Ha TO, C YeM MBI 00a COTJIaCHBI.

2. A. A craparoce HaWTH KoMmpomuccHoe pemenne. b. S
NBITAIOCh yJIaAUTh JIE€JI0 C YYETOM BCEX HMHTEPECOB: U JPYroro
YEJI0OBEKa, U MOUX COOCTBEHHBIX.

3. A. OOBIYHO ST HACTOMYHUBO CTPEMITIOCH TOOUTHCS CBOETO.
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b. HNuHorma s >XepTBYyIO COOCTBEHHBIMH HWHTEpEecaMu paau
MHTEPECOB APYIroro 4ejaoBeKa.

4. A. 4 craparoch HaWTH KOMIIPOMHCCHOE pemenue. b.
CTaparoCh HE 3aJI€Th YYBCTB JPYroro 4ejioBeKa.

5. A. YnaxuBas CHOPHYIO CHUTyalUIO, sI BCE BpeMs IBITAKOCH
HaWTH ToAAepkKy y apyroro. b. S crapatock cruenatb BCE, 4TOOBI
n30exkaTh 0eCMOIe3HON HANPSKEHHOCTH.

6. A. S mwiTatoch u30exkaTh HenpusTHOCTU st ceds. b, A
CTaparoch 10OUTHCSA CBOETO.

7. A. 5 cTapatoch OTJIOXKUTH PEIIEHUE CIIOPHOTO BOIPOCA, YTOOBI
CO BPEMEHEM PELINTh €ro OKOH4YATeNbHO. b. S cunTaro BO3MOXKHBIM B
4EM-TO YCTYNUTh, YTOOBI JOOUTHCS APYIOro0.

8. A. OObIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCS cBoero. b. S
MEpPBBIM JIEJIOM CTapalroCh OMNPEACIUTh TO, B YEM COCTOSIT BCE
3aTPOHYTHIE UHTEPECHI U CITIOPHBIE BOIIPOCHI.

9. A. i nymaro, 4TO HE BCEra CTOMT BOJHOBATHCS M3-3a KAKUX-TO
BO3HUKINKX pa3Horjacuil. b. S mnpeanpuHuMaro ycuiaus, 4YTOOBI
TOOUTHCSI CBOETO.

10. A. 51 TBep1O CTPEMITIOCH IOOUTHCS CBOETO.

b. I neiTaroch HAUTH KOMIIPOMHUCCHOE PELICHUE.

11. A. IlepBbIM Z1€TTOM 1 CTPEMIIKOCH SICHO ONPEAEIUTH TO, B YEM
COCTOAT BCE 3aTPOHYTBIE HMHTEPECHI U CHOpPHBIE BONpoCchbl.. b. A
CTaparoCch yCHOKOUTH JIPYroro W, TJIABHBIM 00pa3oM, COXpPaHUTh HaIlH
OTHOILIEHUS.

12. A. 3adactyro g u30eraro 3aHUMaTh MO3UIINIO, KOTOPAsi MOXKET
BbI3BaTh CHOPBI. b. S gar0 BO3MOXKHOCTH JPYyroMy B 4EM-TO OCTAThCS
IIPU CBOEM MHEHUM, €CJIA OH TAKXKE UIAET HABCTPEUY.

13. A. i npennararo cpeguioro no3unuio. b. S HacTauBaro, 4TOObI
BCE OBLJIO CACIaHO TTO-MOEMY.

14. A. 5 coobmiaro 1pyromy CBOIO TOYKY 3PEHUS U CHPAIINUBAIO O
ero B3msgax. b. 4 meiTtarock mokaszaTte  ApPYyroMy  JIOTUKY M
NPEUMYILECTBO MOUX B3IJISIIOB.

15. A. A craparoce yCHOKOWTH APYroro M COXPAaHUTh HAIIU
otHomeHusi. b. S crapatoch caenatb Bc€ HEOOXOAMMOE, YTOOBI
n30eKaTh HAMPSHKEHUS.

16. A. S craparock He 3aAeTh 4yBCTB Apyroro. b. SI oOb4HO
IBITAIOCh YOSAUTh JPYTOro B MPEUMYIIIECTBAX MOEH MO3UIIHNH.
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17. A. OOBIYHO S HACTOMYHUBO CTPEMJIIIOCH OOUThCS cBoero. b. S
CTaparoch cJlieNaTh BCE, YTOOBI N30€KaTh OECITOIE3HON HANIPS)KEHHOCTH.

18. A. Ecam 3TO caenaer Apyroro CYacTIWMBBIM, S JaM €MY
BO3MOXKHOCTb HACTOSATH Ha CBOEM. b. (I mam apyromy BO3MOKHOCTH
OCTaThbCs IPU CBOEM MHEHUMU, €CIIA OH UAET MHE HABCTPEUY.

19. A. TlepBbIM AENOM 5 TIBITAKOCh ONPEACIIUTH TO, B Y4EM COCTOST
BCE 3aTPOHYTBIE HMHTEPECHl M CIOpHBIE BOmpocel. b. S craparock
OTJIOXKUTh BCE CIIOPHBIC BOMPOCHI, UTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEIIbHO.

20. A. A neITaroch HEMEJIEHHO MPEOJIOIETh HAIIIM PA3HOTJIACUSL.
b. 4 craparock HaWTH HAWIy4ylIee COUYETAHHWE BBITOJ U MOTEPh JJISI HAC
oboux.

21. A. Bens meperoBopsl, CTaparoch ObITh BHUMATEIBHBIM K
npyromy. b. I Bcerma CKIOHAIOCH K IPSIMOMY OOCYKACHUIO TTPOOJIEMBI.

22. A. S nprITaroch HAWTH  TO3UIUAKO, KOTOpas HAaXOIUTCH
MIOCPEAMHE MEXIAY MOE€M MW MO3UIUEH Apyroro uenoBeka. b. A
OTCTaMBarO CBOIO IMO3ULIHIO.

23. A. Kak mpaBuiio, si 03a004eH TeM, 4TOOBI YyJIOBJIECTBOPUTH
KeJIaHus Kaxkaoro u3 Hac. b. MHorga s mpeaocTaBiisito BO3MOYKHOCTD
IpPYrUM B34Th Ha Ce€0sl OTBETCTBEHHOCTh 3a pEIIEHUE CIIOPHOTO
BOIIpOCA.

24. A. Eciau mo3unmsi APYyroro Kaxkercsi €My OYEHb BaXKHOM, s
cTaparoch UATH eMy HaBcTpeuy. b. S craparock yOenuTb Apyroro mouTu
Ha KOMITPOMHUCC.

25. A. 4 neitatock yoenuth pyroro B cBoel mpaBote. b. Bens
MIEPETOBOPHI, 51 CTAPAOCh ObITh BHUMATEJIbHBIM K apTyMEHTaM JIPYToro.

26. A. S oObryHO Tpenyiararo cpenHioro nosunuio. b. S mourtu
BCEr/a CTPEMIIKOCH YAOBJIETBOPUTh HHTEPECHI KAXKIAOTO U3 HAC.

27. A. 3agactyro cTtpemiitoch u30exaTh cropoB. b. Eciu 3T0
CIEeNaeT APYroro 4YejliOBEKa CYACTIIMBBIM, S JaM €MY BO3MOXKHOCTb
HACTOATH HA CBOEM.

28. A. OOBIYHO S HACTOMYMBO CTPEMIIIOCH JOOUTHCS CBOero. b.
VYnaxuBas cuTyaluio, i OOBIMHO CTPEMIIIOCH HAWTH TOMJICPKKY Y
IPYToro.

29. A. 4 nmpemnararo cpenHioro no3unuio. b. Jlymaro, 4to He
BCEr/la CTOUT BOJTHOBATHCS M3-32 BOSHUKAIOIIUX PA3HOIJIACHM.
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30. A. A craparock He 3anetb 4yBCTB aApyroro. b. S Bcerma
3aHUMAl0 TAaKyI0 MO3UIMI0 B CIOpPE, YTOOBI Mbl COBMECTHO MOIJIH
TOOUTHCS ycrexa.

Kunrou k Tecry.

JInst  Toro 4TOOBl BBIAICHUTH, KakKUe€ CTUJMA TOBEJACHUS B
KOH(JIUMKTHON cUTyaluu (M B KaKOW CTENEHM) XapaKTEPHbI JIMUYHO JIs
Bac, HEOOXOaUMO 00paboTaTh CBOM OTBETHI, MCIOJIb3Ys CJIEIYIOLIHI
"Kirou", HAYUCIISAS IO OJTHOMY OajuTy 3a KaX0€ COBIAJICHUE:

cTuib ''comepuuvectso’: 3 "A", 6 "B", § "A", 9 "B", 10 "A", 13
"B", 14 "B", 16 "B", 17 "A", 22 "B", 25 "A", 28 "A";

cTuab 'corpyanmuecto’: 2 "B", 5 "A", 8 "B", 11 "A", 14 "A",
19"A", 20 "A", 21 "B", 23 "A", 26 "B", 28 "B", 30 "B";

cTuab "'kommpomucc': 2 "A", 4 "A", 7 "B", 10 "B", 12 "B", 13
"A", 18 "B", 20 "B", 22 "A", 24 "B", 26 "A", 29 "A";

cTuiib "'ykiaonenue': 1 "A", 5 "B", 6 "A", 7 "A", 9 "A", 12 "A",
15"b", 17 "B", 19 "B", 23 "B", 27 "A", 29 "B";

cTuib ''mpucnocodsaenue (ycrynka)': 1 "bB", 3 "B", 4 "B", 11
"B", I5"A", 16 "A", 18 "A", 21 "A", 24 "A", 25 "B", 27 "B", 30 "A".

Takum 00pa3oM, 3HaAYEHUE KaXKAOr0 M3 MATH CTWIEH (TaKTHK)
MOeT kosiebatbest ot 0 0 12 6anos.

OnTuMaNbHOM CTpaTerueld MOBEACHUS B KOH(DIMUKTE CUUTAETCA
Takasi, KOrJa IPUMEHSIOTCS BCE ISITh CTUJICH MOBEACHUS, U KAXKIBIN U3
HUX UMEET 3HA4YCHUE B MHTEpBasie oT 5 10 7 OamioB. Bai pesynbrar
OTJIMYEH OT ONTUMAJbHOTO, €CJIW OJHM TAaKTUKH (CTHJIM) HUMEIOT
3HA4YCHUSl HWKE 5 0auioB, Jipyrue - BhImie 7 0awioB (cymMma 0OajuioB
paBHa 30).

Jns  onTUMHM3alMM  CBOETO  TMOBEACHHS B KOH(IMKTE
PEKOMEHIYETCA TPUBECTU 3HAYCHUS BCEX IATH TAKTUK B MHTEPBAI OT 5
no 7 OamnoB, TO €CTh pexe MpuOeratb K TaKTUKE, HMEIIIeH
3aBBIIICHHOE 3HAYECHUE W 4Yallle HCIOJIb30BaTh TAKTHKY, WUMEIOLIYIO
3aHUKEHHOE 3HAUYCHUE T10 PE3YIbTaTaM TECTUPOBAHUSI.

Cnenuanuctel B 007aCTH KOH(IMKTOJOTHU YTBEPXKIAIOT, YTO
HEOOXOAMMO yMeJoe MPUMEHEHUE BCEX IMATH TaKTHK (CTHIICH) -
CONEPHUYECTBA, COTPYJHUYECTBA, KOMIIPOMHUCCA, YKJIOHEHUS U
YCTYNKA - B 3aBUCUMOCTH OT KOHKPETHBIX YCJIOBUW KOH(IMKTHOU
CUTYyallHH.




Tect «C1ocOOHOCTH K B3aMMOJACHCTBHUIO C APYTUMHU JIHOABLMM»

Hncmpykyusa. OTBETbTE HA BONPOCHI, UCIOJIB3Ys NPENIOKECHHBIC
BApUAHTBl OTBETOB. BbIOEpUTE TOT OTBET, KOTOPBIM BaM MOAXOAUT

OO0JIBIIIE BCETO.

1. Kak yacTo BbI cTapaerech ObIBATh Cpein JIOACH ?

A — 04eHb 4acTo;

b —gacro;
B — xorna kak;
I' — penxo;

JI — oueHsb penxo.

2. Kak gacTto BaM XO0TeJIoOCh Obl OBITH BOBJICUCHHBIM B ACATCIIbHOCTD

IPYTUX JIOJIEN?
A — 04eHb YacTo;

b —gacro;
B — xorna kax;
I' — penko;

J1 — oueHs penxo.

3. Kak 4yacto BbI

MEPONPUATHUIX?
A — o4eHb YacTo;
b — gacTo;

B — xorpa kak;

I' — penxo;

J1 — oueHs penaxo.

CTapacTeCh

Y4aCTBOBATb B  KOJUICKTUBHBIX

4. Kak 4acTo BbI XOTHUTE TTOOBITh B OJIMHOYECTBE?

A — oueHb JacTo;

b — gacTo;
B — xorna kak;
I' — penko;

JI — oueHsb penaxo.
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5. Kak 4acTto BBl 4yBCTBy€TE€ OECIOKOWCTBO MO IMOBOJY BCTPEYH C
HE3HAKOMBIM YEJIOBEKOM?

A — 0YeHb YacTo;

b —gacro;
B — xorga kak;
I' — penxo;

JI — oueHs penxo.

6. C KakuM KOJHUYECTBOM
B3aUMOJIENICTBOBATE?

monen

A — ¢ oueHb OOJIBIIINM KOJIMYECTBOM,;

b — ¢ 60BIIMM KOJIUYECTBOM;

B — xorna kak;

I' — ¢ manbIM KOJIMYECTBOM,

21 — C OYEHb MAJIbIM KOJIMYCCTBOM.

7. OT Kakoro KOJHMYeCTBa JIOAEHU

paccTossHUu?

A — OT oUeHb OOJIBIIIOrO KOJIMYCCTBA,

b — ot 6onpmoro KOJIMYCCTBA,

B — xorna kak;

I' — oT MasI0rO KOJIMYECTRBA;
J1 — OT O4EHb MAJIOr0 KOJIMYECTBA.

Bl OBl XOTeau OJIM3KO

Bbl OBl XOTEIIH ACPKATBCA Ha

8. MHOro iu ecThb JIIoJel, ¢ KOTOPBIMU Bbl MOXKETE OJIM3KO OOIIATHCS
JIOBOJIBHO JIOJITOE BpeMsi?

A — O4YeHb MHOTO;

b — MHoOrO0;
B — xorna kak;
I' — mano;

J] — ouens maio.

Oyenka pe3yibmamos

3a OTBETHI HAUHCIISIOTCST OaJUIbI:

1 2

3
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38 u Oosee OamnoB. Bbl mpupoxaeHHbIN KOMMYyHHKaTop. Cpenm
JI0JIEN BBl YYBCTBYETE ce0s CBOOOJHO, Kak pbida B Boje. Bl jerko
yCTaHABIIMBAETE KOHTAKTHl. Y BaC MHOTO 3HAKOMBIX, U 3TO PaCKPhIBAET
nepea BaMU JOTIOJIHUTEIIbHBIC BO3MOYKHOCTH.

19 — 35 oaanoB. B oOmecTBe Bbl 4yBCTByeTe ceOS JIOCTATOYHO
YBEPEHHO, HO €CTh HEMaJl0 IEePCOH M KOMITAaHWH, KOTOPBIX BBI
npeanoyutaere nzderatb. Eciu Bamia pabota OyneT cBsizaHa ¢ JIIOAbMH,
3alyMalTeCch, HE CTOWT JIM BaM YJACIHTh YacTh BPEMEHH U CPEJCTB Ha
TPEHUHT OOIIECHUS — 3TO OKYITUTCS CTOPHIICH.

18 u menee G6asnoB. [Toxoxe, Bbl U3 T€X POOKUX HATYp, JJI1 KOTOPBIX
naxe TeneOoHHBIM 3BOHOK — mpobiema. Ckopee BCEro, Bbl HEMaJO
TepsieTe, HECMOTPsi Ha CBOM CIIOCOOHOCTHM B JIPYyrux OOJACTAX.
Pa0Ooratite Hag coOOM.

Tema 9. 3nopoBbe pykoBoautesst. llpenynpexaenue u
NMPeoI0JIeHHE CTPECCOB U )KU3HEHHBIX KPU3HUCOB

1.3n0poBbe U ero ciuaraemple. MDakTOpbI, BIHSIOIMIME HA 340POBbE
YEJI0BEKa.

2.CTpecc ¥ BHYTPWIMYHOCTHBIM KOH(DJIMUKT: MPUYUHBI, MPOSBIICHHUS,
CroCcOObI IPEAYIPEKICHUS U IPEOAOJICHUS.

Bonipocsl st 00cyxaenusi: CTpeccoyCTOMUYMBOCTh — OJTHO U3 CaMBbIX
BAXKHBIX KauecTB pykoBomutensa. [louemy? Kak crTpecc Biusger Ha
podheCCHOHATBLHYIO  JeATEIbHOCTh 4eiaoBeka? MOXXHO T KOH(IUKT
cuutath ctpeccoM? Kakue cpencrBa npeoaoieHHs CTpecca Bbl CYUTAETE
s pexTuBHBIMU?
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