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HPEANCJIOBHUE

MGTO,Z[I/I‘IGCKI/IG PCKOMCHIAIUHN pa3pa60TaHI>1 C OCJIBIO OKa3aHUuA

NOMOIIIM  CTYJICHTaM  HampaBJICHUs  MOATOTOBKHU 37.03.02
Kondnukronorus o4HOW W OYHO-3204HOM (OpM OOydeHHsS TMpHU
CaMOCTOSITEIbHOM  TMOJTOTOBKE K 3aHATUAM TIO  JUCHUIUIMHE

«IIcuxonorus arpeccum».

MeTtoanueckrue peKoMeHAAIMu pa3paboTaHbl B COOTBETCTBUU C
denepanbHbIM  TOCYJAPCTBEHHBIM  00pa30BaTENbHBIM  CTaHIAPTOM
BBICIIIETO ~ 0Opa3oBaHusi  HampaBiienuss  noarotoBku  37.03.02
Kondmukronorus,  yTBEp)KIECHHBIM  MpUKa3oM  MUHHUCTEPCTBA
oOpazoBanusi U Hayku Poccuiickoii @enepanuu Ne 956 ot 7 aBrycra
2014 rona.

[Ipennaraemble  METOAMYECKUE  PEKOMEHJAIIMU  COJEpHKaT
NepeyeHb TEOPETUUYECKUX TEM M 3aJIlaHUsl JJIsl CAaMOMPOBEPKU, KOTOPbIE
HEOOXOJMMO BBINIOJIHUTH TMPU CAMOCTOSITEIbBHOM TMOJATOTOBKE K
KKJIOMY 3aHATHIO.

K temaMm npuBOAUTCS CHUCOK JIMUTEPATypbl, B KOTOPOM MOKHO
HAWTH OTBETHI HA MTOCTABJICHHBIE BOMPOCH TEOPUU JUCIUILIUHBI.



MeToauveckue yKazaHus 1Jis 00y4aromuxcst
110 OCBOCHUIO AU CHUILIHHBI

OCHOBHBIMU  BUJIAaMU  ayJIUTOPHOM  PabOThl  OOydYAIOIIUXCS
SBJISIIOTCS JICKIIUU U TPAKTUYECKUE pabOTHI.

B xoJne nekuuii npenoaaBaTelb U3JaracT U pa3bsiCHIET OCHOBHBIE,
HauOosee CJOXKHBIE TIOHSATHUS TEMbI, a TakKXe CBSI3aHHbIE C HEW
TEOPETHUUYECKUE W MPAKTUYECKHUE MPOOJIEMBI, JAaeT PEKOMEHIAlMU Ha
NPAKTUYECKOE 3aHATHE U YKa3aHUs Ha CAMOCTOSITENIbHYIO PadoTy.

[IpakTuyueckue pabOTHI 3aBEPIIAIOT U3yUCHUE HANOOJIee BaXKHBIX
TeM y4eOHOUM aucturuinabl. OHM CITY’KaT I 3aKPETUICHUS] U3y4YEHHOTO
MaTepualia, pPa3BUTUS YMEHUM W HABBIKOB IMOJTOTOBKH JOKJIAJIOB,
COOOIIIeHUH, TPUOOPETEHUS ONBITA YCTHBIX MyOJIMYHBIX BBICTYIIJICHUM,
BEJICHUS JUCKYCCUHM, AapryMEHTAalMU ¢ 3allUThl BBIJBUIAEMbIX
MOJIOKEHUM, a Takke JUIsi KOHTPOJS MPEenojaBaTelieM CTENEHH
MOATOTOBJIICHHOCTH CTYJIEHTOB MO U3y4aeMOU TUCITUTIIINHE.

[IpakTueckue pabOTHl TpeArnojaraloT CBOOOAHBIM OOMEH
MHEHUSIMM 10 HW30paHHOW TeMaThKe. 3aHATHE HA4YMHAETCS CO
BCTYNUTEIBLHOTO CJIOBA TMpenojaBatesisa, (OpMyIUPYIONIEro Ielb
3aHSATUSI U XAPAKTEPU3YIOIIErO0 €ro OCHOBHYIO MPOOJIEMATUKY. 3aTeM,
KaK MpaBUJIO, 3aCIyIIMBAIOTCS COOOIIEHUs CTyAeHTOB. OOCyxaeHue
COOOIIIEHUSI COBMEIIAETCS C PAacCMOTPEHHEM HAMEUEHHBIX BOIMPOCOB.
CooOuieHust, Mpeanojaralie aHaiu3 MyOJUKAUUi MO OTAEIbHBIM
BOIIPOCAM CEMHUHAapa, 3aCIyIIMBAIOTCS OOBIYHO B CEPEIUHE 3aHSITHS.
[ToompsieTcs BBIIBUAKEHUE U 0OCYXKJICHUE aJIbTEPHATUBHBIX MHEHUN. B
3aKIIIOYUTEIBLHOM CJIOBE IMPEINOaBaTeNb MOJBOJAUT UTOTU OOCYXKICHUS
U OOBSBIsECT Oajuibl BBICTYMABIIMM CTyJEeHTaM. B I1ensxX KOHTpOJs
MOATOTOBJIICHHOCTH CTYJACHTOB W NPUBUTHS MM HABBIKOB KPaTKOTO
NUCbMEHHOTO M3JIOKEHHSI CBOMX MBICIICH MpEnojaBaresib B XOJI€
MPAKTUYCCKUX 3aHATUM MOXKET OCYIIECTBISTh TEKYIIUA KOHTPOJb
3HAaHUU B BUJIE TECTOBLIX 3aJaHUMN.

[Ipy NOATOTOBKE K 3aHSATUIO CTYACHTHI HMMEIOT BO3MO>KHOCTH
BOCIIOJIb30BaThCSl KOHCYJIbTAIIMAME TIpenoaaBaressi. KpoMe ykazaHHBIX
TeM, CTYJICHTHI BIIPaBe, MO COTJIACOBAHUIO C Mpero/iaBaTeyaeM, n301upaTh
U APYTHUE UHTEPECYIONINE UX TEMBI.

KauecTBo yueOHOM pabOThI CTYJIEHTOB IpEIo/iaBaTeb OIICHUBACT
B KOHIIE 3aHATHS.



OHOJIMOTEKOM

HpI/I OCBOCHHHU HOAaHHOI'O KypcCa CTYACHT MOXKCET II0JIb30BATLCA

BY34,

KOTOpass B TIOJIHOW Mepe obecrnedyeHa

COOTBETCTBYIOIIEN JTUTEPATYPOU.

B mpomecce

nO020MOBKU K

3auemy CTYACHTY CICOYCT

PYKOBOACTBOBATHCA CIEAYIOMNMHA PEKOMEHIALUSMMU:

- HEOOXOJUMO CTPEMHUTHCS K TMOHMMAaHHUIO BCETr0 MaTepuala,
YTOOBI €1I€ /10 FK3aMEHA HE OCTABAIIOCh HEMOHSTHBIX BOIIPOCOB;

- HEOOXOJIMMO CTPOTO CJIEAUTH 32 TOYHOCTHhIO CBOUX BBIPAXKCHUHN U
NPaBUIILHOCTBIO YIIOTPEOIISIEMBIX TEPMUHOB;

- HE CJIEAYET OMacaThCs JOMOJHUTENBHBIX BOITPOCOB — YaIll€ BCETO
npernojiaBaTeNib HUCIONB3yeT WX KaK OJWH M3 CIIOCOOOB TIOMOYb
CTYJCHTY WJIN COKOHOMHTH BPEMH,

- IpCKAC HYCM OTBCYUATHL HaA BOIIPOC,
IMPaBUJIbHO €T'0 ITIOHATD.

H€O6XOI[I/IMO CHa4dalJia

Conep:xaHue TUCUUILVIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

CaMOYyIIpaBJICHUA
JIUYHOCTH.

(pa3nenam)

No Paznen (tema) Conepxanue
n/n JUCIUILTAHBI

1 2 3

1. | Mecrto ncuxonoruu | [lcuxomorust nuynoctu. Koudpnukr u arpeccus. OcoOeHHOCTH
arpeccud B CHCTeMe | POSBICHUN arpecCUBHOCTU B KOH(IUKTE. V3yueHue arpeccCuBHOIO
KOH(JINKTOJIOTHH. KOMITOHEHTa B KOH(JIMKTHOM MOBEJICHUU JTUIHOCTH. OnpeencHme

arpeccun.  IlonudopmHOCTh arpeccuBHOro mposiBieHus. CBs3b
arpeccii ¢ TOTpeOHOCTAMHU.  XapaKTepuUCTHKa  0a30BBIX
noTpeOHOCTEH Kak KOHCTPYKTHUBHBIX, TaK U JECTPYKTHBHBIX
(Bneuenue y 3. @peiina u HeodpeiiuctoB). CBs3b arpeccuu c
OMOIIMEN M OTHOIICHHEM. AMOWBAJICHTHAsl CYIIHOCTh arpecCHH.
CMmbicn arpeccud — 3alluTa M HamaJeHue. Arpeccus Kak
MICUXUYECKUN TIPOIIECC, COCTOSTHUE U YepTa. ATpeccust KaK peaxifys,
NIOBE/JICHHE, )KU3HEHHBIN CTUIIb, TO3ULIUS.

2. | Ilonsatue o | HeskcriepumeHTanbHble METOIBI: ONPOC, ApXUBHBIE UCCIIEAOBAHUS,
MICHXOJIOTHIECKOM HaOJro/IeHue, AQHATM3NPOAYKTOB  JESATEIBHOCTH W JIp.
TpaBMe. MeTooNIoTusl U | DKCIEpUMEHTAIbHbIE METOJbl: JIA0OPATOPHBIA M €CTECTBEHHBIN
METO/IBI u3ydeHus | okcriepumeHT.  Crnenmpuka  JOHTHTIOOHBIX U CPE30BBIX
arpeccuu. UCCIICIOBAaHHA. Bo3smoxHOoCTH KOHKPETHBIX METO/IMK:

CTaHJIAPTU3UPOBAHHBIC OIIPOCHUKHU U TECTHI.
3. | Arpeccus u cucrema [Toxxo/ap!l K ONMCAHUIO U OOBSCHEHUIO arpECCUU B OTEUECTBEHHOM U

3apyOeXHOW TIICUXOJOTMM M CMEXHBIX HaykaxX. Arpeccus B
COBPEMEHHBIX  HAIPABICHUAX COBPEMEHHOM IICUXOJOTUU W
KOH(pIMKTONOTMY. BHemHNe U BHYTpeHHHE (aKTOPBI, BIUSIOLINE
Ha  arpecCHMBHOE  IIPOSIBIEHUME  JKUBOTHBIX W 4YEJIOBEKA.
JleTrepMuHaHTBl W YCIOBUS TNPOSBICHHs arpeccuu. M3yuenue
JeTckoi arpeccuBHocTH. KpumunaneHas arpeccus. CoBpeMEHHOE




IPOSIBIIEHUE arpecCUM B MHpE JIIOJIeH, ee n3ydyeHue U oObsICHEHHE.
OrneHka arpeccuu B MUpE 5KMBOIO U YEJIOBEUECKOM KYJIbTYpE.

IIOBCACHU .

Teopun  arpeccMBHOrO

Teopun arpeccuBHoro mnoBefeHUs. (OCHOBHBIE MOJIXOJBI K
M3YYECHHIO CYIIHOCTU arpecCUBHOrO noseqaeHus. OCHOBHBIE TEOPUU
M3YyUYCHUS arpeccuu. [Mcuxonnnamuyeckas MO/JIETIb,
COLIMOAMHAMUYECKAs Teopus, TEOpHs YeJI0BEYEeCKON
JIeCTpyKTUBHOCTH O. @Dpomma, ¢dpycTpalyioHHas  MOJIENb,
ad(heKTUBHO-AMHAMUYECKAs MO/JIETIb, MoOJieh nepeHoca
BO30YKJICHHsI, TOBEICHUECKAsi MOJICTb.

Arpeccust
COBPEMEHHOM MUPE

Arpeccuss U pa3BUTHE, OOLIECTBEHHO-OMACHBIE BHJbI arpeccuu.
Arpeccusi B MEXJINYHOCTHBIX OTHOIIEHUSX: CEMEMHBIX, JPYKECKUX,
JIENIOBBIX. Arpeccuss M pa3BUTHE: JETCKas M IOJPOCTKOBAs
arpecCUBHOCTbD. OOmiecTBEHHO-OMACHBIE ~ BUJABI  arpecCHH:
BAaHJAJIU3M,  HACWIBCTBCHHBIC  IIPECTYIUIEHUsS,  TEPPOPHU3M,
ATHUYECKHE KOHQIIMKTHI, arpeccus B cpepe BHICOKMX TEXHOJOTHHA U

Ap.

®daxTopsl CouunanbHO-TICUXOJIOTUYECKUE ~ NPEANOCBUIKM ~ BO3HUKHOBEHUS
dbopmupoBaHus arpeccud. BnusHue cpeactB  maccoBod  MHpopManuu - Ha
arpeccUBHOTO dopmupoBanue arpeccud. BnusHMe cemMpu Ha (OPMHUpPOBAHHE
HOBEJICHUSI arpeccuu. BiusiHue mkossl Ha GopMUpOBaHHE arpeccuy.
JuarnocTuka, Conuanuszanus arpeccum. Juarnoctuka arpecCUBHOCTH
npoduIaKkTUKa u (HaOnrofieHMe, UWHTEPBBIO, OMNPOC, IPOEKTUBHBIE TEXHUKH).
KOPPEKIHS [Tpodunaktuka arpeccuu, NCUXoTepanus

arpecCUBHOIO arpeccuu M MocieICTBUI HaCcHIIus.

MOBEJICHMSI

Onucanmne nokasarejeil 1 KpuTepreB OLlCHUBAHUS
KOMIIETEHIIMIA HA Pa3JIMYHbIX dTanax ux opMUpPOBaAHUs, ONIUCAHUE

IIKaJ OICcHUBaHUHA

Kon u conepxanne

U AUCUMIIINHBI (MOJYJIN), IPU U3YUEHUH KOTOPBIX (hOpMHUpYETCS

Otansl OPMHUPOBAHUS KOMITETEHIIUH

KOMIIETEHIINH JlaHHasi KOMIIETEHLUS
HavyaJIbHBIN OCHOBHOM 3aBepIIaronin

CIIOCOOHOCTh [Icuxonorus ctpecca | TexHomoruu KommyHukanus B

HaXOJUTh " YKpEIUIEHUs KOH(IIUKTE

000CHOBBIBaTh KOH(MJIMKTOB U

peleHus B YKpEIUIEHUsI MUupa

HECTaHJIapTHBIX VYmpasnenue

CUTYaLUsAX " KOH(JIMKTHBIM

COITMAJIBHBIX IIOBCZICHHUEM B

KOH(IINKTaX, HECTH 3a AKCTPEMAIIBHBIX

HHUX OTBETCTBCHHOCTH CUTyalusax

(OIIK-5)

IIcuxomorus TONIBI




[Icuxomnorus arpeccuu
[TpakTrka BEIpaObOTKH
HaBBIKOB

[IEPETOBOPIIMKA
CrocoOsl
MUHUMU3ALNAN
He/loBepus B
IIeperoBopax
Crnenuduyeckue
TPYJHOCTHU
IIEPEroBOPHOI0
nporecca
CIOCOOHOCTh dusnueckas [Icuxonorust TOMIBI
HCIOJIb30BaTh IPUEMBI | KyJIbTypa IIcuxonorus arpeccun
HepBOii IIOMOILY, | DJIEKTUBHBIE KYpPChI be3zonacHocts
METOJIbl  3alUTBhl B | O (pu3HMUECKOn JKU3ZHENEATEIbHOCTH
YCIIOBUSAX KyJbType DJEeKTUBHBIE KyPCHI
YpE3BBIYANHBIX 1o (pu3nIeCcKoi
cutyanuii (OK-9) KyJbType
IIpakTuka no
HOJYYEHHUIO
PO eCCUOHATBHBIX
YMEHHUH U OmbITa
npogeCcCHOHAIBHON
JeSITeIbHOCTH
CIOCOOHOCTh Oobmas Ilcuxonorust TOJIbI
aHAJIN3UPOBATh KOH(IIUKTOJIOTUS IIcuxonorus arpeccun
KOH(JIMKTHBIE [IpaxTuka no Oobmas
CUTyalluu B MIOJIy4YEHHUIO KOH(JIMKTOJIOTUS
OpraHM3alusx, 1aBaTh | MEPBUYHBIX [Icuxonorus
JKCIIEPTHBIE poeCCHOHATBHBIX YIPaBIIEHUS
3aKJIFOYECHUS O YMEHHU U HaBBIKOB IIpakTrka no
KOH(INKTOT€HHOM IIOJTyYEHUIO
MIOTEHIUAIE podhecCuoHATBHBIX
OpraHM3aluy; YMEHHI U OmbITa
M0JIy4aTh npodeccuoHanbHOM
UH(pOpMAIIHIO O JESATEIBHOCTH
COCTOSTHUH
OpraHU3alMH C
HCIIOJIb30BAHUEM
METOJI0B MPUKJIATHBIX
HCCIICOBAHHIA,
pa3pabarbIBaTh
TEXHOJIOTUHU
paspeleHus
KOPHOPaTUBHBIX
KOH(JIUKTOB,
MUHUMU3HUPOBATH

KOH(DITMKTOT€HHBIH




MOTEHIHAI
TAKTHYECKUX U
CTPaTErHYeCKuX
peLIeHN B
ynpasienuu (ITK-14)

3amaHus AJ151 CaMONPOBEPKH

Tema «MecCTO ICUXOJIOTHH ATPECCHU B CHCTEMe KOH(IMKTOIOTHIY
1.BpiOepuTe TOYHOE ONpE/e/ICHUE MOHITHS arpeCCHH:

a) 9TO MOBEJCHHE, MPUINHSIIONICE UCKIIOUUTEILHO BPE/] WIH YIIEpO APYyTUM;

b) sto ¢opma mnoBeneHus, upeANONararomas ICHCTBHs, IOCPEICTBOM KOTOPBIX

arpeccop HaMEepeHHO MPUYHHSET yuiepd cBoeil KepTBe;

C) oro nwbas ¢Gopma MOBEACHHUS, HAICICHHOIO Ha OCKOPOJCHHE WM NPUYHHCHHE

Bpea IPYroMy KHBOMY CYIIECTBY, HE JKEIAIOMIEMy TOA00HOr0 00paIleHHUS;

d) 9TO moBeneHUe, MPEAIOIaraIlee HAaHECEHUE TeJICCHBIX OBPEXKICHHI PELIUITUCHTY .
2.CormacHO TEOpHUH COIHAIBHOTO HaydeHuss A.BaHmypbl, arpeccus mpuobOperaeTcs
OCPEICTBOM:

a) IToOyauTenbHBIX MOTHBOB

b) Uucrpykiuit

C) buosornueckux pakTopon

d) Bo3zaeiicTBus mabiIoHOB
3.I1o muenuto A.bacca arpeccuBHbIE JEHCTBUS MOKHO ONKMCATh HA OCHOBAHUM __ IIKAJI:

a) Jsyx;

b) Tpex;

c) Ulecrw;

d) HessTu.

4.ArpeccuBHOCTB - 3TO

5.IonsaTHs 10OpOKaYeCTBEHHAs M 3JI0KaUYECTBEHHAs arpeccust ObLIN BBEICHBI:
a) 3. dpeiigom;
b) A. Bannypoii;
c) K. Pomxkepcom;
d) 3. ®pommowm;
e) K. Jlopenmem.
6.Ilepeuncnaure Kareropuum arpeccuu no baccy:

7.Arpeccuio ciieyeT paccMaTpuBaTh Kak:
a) Mortus;
b) Dwmornuro;
C) Monenb MoBeACHHUS;
d) VYcraHoBky.




8. UTo Takoe 310KayecTBEHHas arpeccus?

a) Bbuonornuecku

aJlaliITUBHAA arpeccus, HC CHOCO6CTBYIOH_I3H MOoAACPIKAHUTO KU3HU;

b) Arpeccusi, HanpaBJcHHAs Ha MPUIMHEHHE yIepOa;

C) Arpeccusi, He cBs3aHHas C (U3HOJOTMYECKHMM BBDKMBAHHMEM YEJIOBEKAa U
COXpaHEHUEM KU3HHU.
9. Haiinute cOOTBETCTBHE MEX/y TUIIAMH arpecCuu U MpUMEpaMu:
‘TI/IH arpeccuu HHpI/IMepr
A)OTka3 gaTh ONpPEACIEHHBIE CIOBECHbIE IOSCHEHUS  WIIHU

1.®uznueckas-
AKTHUBHasI-TIpAMas

00BbsACHEHHUs (HampuMep, OTKa3 BBICKA3aThCs B 3aIIMTY YEJIOBEKa,
KOTOPOT'O HE3aCHyKEHHO KPUTUKYIOT).

2.Ddusnueckas-
MacCUBHasI-TIpsMas

b) PacnpoctpaneHue 3710CTHON KJIE€BEThl WJIM CIUIETEH O JAPYroMm
YeJI0BEKE.

3.duznueckas-
[accUBHasi-HeTpsiMas

B) Otka3 pasroBapuBaTh C JpPYrUM YEJIOBEKOM, OTBEYaTh Ha €ro
BOIIPOCHI U T.1.

4.BepOanbHasi-
AKTHUBHAS-HENpsMast

[') Hanecenue apyroMy YelOBEKY YyAapOB XOJIOJHBIM OPYXKHEM,
M30MEeHUEe WM PaHEHUE MPHU MOMOIIU OTHECTPEIBHOTO OPYIKHUSI.

5.BepbanbHasi-
MacCUBHas-IpsiMas

/1) OTka3 oT BBINOJIHEHHUS HEOOXOAMMBIX 3ajay (Hampumep, OTKa3
0CBOOOJUTH TEPPUTOPHUIO BO BpPEMsl CHAsIUEH IeMOHCTpALUN).

E) Crpemnenne ¢u3MYecKH HE MO3BOJUTH JAPYroMy UeEIOBEKY
IMOCTHYh KEJTaeMOW LU WM 3aHATHCA JKEJIaeMOU JEATEIHHOCTHIO
(HampuMep, cuasiuasi JEMOHCTPALIHS).

6.BepbanbHas-
MacCUBHAs-HENPsMas

OTtBeT:

10. Bbl — pykoBoauTENb OpraHu3anuu. Ha3zHauwnum Bac Ha 3Ty JOJDKHOCTh CPaBHUTEIBHO
HenapHO. OMH W3 MOJYMHEHHBIX UTHOPUPYET BAIll COBETHI M YKa3aHWs, JeJaeT BCE I0-
CBOEMy, He oOpamias BHUMaHHS Ha 3aMCYaHWs, HE HWCIpPaBJsAs TOTO, HA YTO BBl €My
yKa3bIBaeTe.

Ilpoananusupyiome cumyayuro. Onpederume mun azpeccuu co  CHOPOHbI
noouunennozo. Onpedenume 603MONCHbIE NPUUUHBL NPOSABILEHUS A2PECCUU C €20 CIMOPOHD.
Kax ebi nocmynume ¢ smum noouuneHHviM 6 OanvHeliuem? Kaxue owubku vl uoume 60
83AUMOOMHOWEHUAX ¢ 6awum Koanezou? Kakue memoovl 3awumvl 6 yci08usAX OAHHOU
cumyayuu 6vl Modceme ucnoavzoeams? Kakoe pewieHue KOH@OIUKMA 6 OAHHOU CUMyayuu 6bl
Mmooceme  npeonoxcumv?  ObocHyiime  pewenue. Kakxue  mexnonoeuu — pazpeuwieHus
KOPHOPAMUBHLIX KOHMIUKMO8 8am  cledyem UCHOIb3068aMb, 4mMoObl MUHUMUZUPOBAMb
KOH@IUKMO2EHHbIU NOMEHYUAL MAKMUYeCKUx U Cmpameudeckux peuleHutl 8 YnpasieHuu,
KOmopble nposoyupyrom nooooHbvle KOHGIUKmol?

Tema «lIlonsiTHe 0 MNCHUXO0JOrHYeCKO TpaBMme. MeToao0/10rUsi W METOABI H3Yy4YeHHS
arpeccum»
1.Ilcuxonoruyeckast TpaBMa-3To

2. C touku 3penuss M.III. Maromen-OMHUHOBA NOCIIECTBUS IICUXOJIOTMYECKON TPaBMbI MOKHO
pa3enuTh Ha:

a) IlonoxuTenbHBIC U OTPHLIATEIBHBIC

b) Jlerkoii u cpenHeii TsKECTH;

C) HeraruBHble, HEWTpaIbHBIC H TO3UTHBHBIC.
3. 11 kakux (opM IMCUXOTPABMBbI CBOWCTBEHHBI KPATKOBPEMEHHOCTh U CIIOHTAHHOCTH!
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a) OcTpoii U XPOHHUYECKOIA;

b) XpoHuueckoii U MOKOBOIA;

c) OcTpoii U IIOKOBOA;

d) s Bcex.
4K HEAKCIIEPUMEHTAIbHBIM METOAaM U3yYCHUS
arpeccHu:

5. Onpochuk «IlIkana TAKTUKH MOBEACHUS B KOH(DIMKTAX» CO3IaIIH:
a) Ulrpayc u llraiimern;
b) Tammu, Jenmxepuuk, [lenmunar u beprcrpowm;
c) bacc u [lapku.
6. Bacc u Jlapku yCTaHOBHIIM MEPY BUIOB arpecCuu:
a) IByx;
b) Ilsarwm;
c) Cewmn.
7.1xana STAS usmepser:
a) CocrosiHHE THEBA M IIPUYMHY I'HEBA,;
b) Cocrosinue rHeBa U CBOWCTBO THEBIUBOCTH:
C) YpoBeHb IPOSBICHUS T'HEBA,
d) IlpuuuHy rHeBa U CBOWCTBO IHEBJIMBOCTH.
8. K HeHTpallbHBIM MOCIEACTBUSAM MICUXOJOTHUECKOM TPAaBMbl OTHOCSTCS:
a) coumagbHO-TICUXoJorndeckue mociaeactus TpaBmel (CIIIIT);
b) mocrrpaBmMarHueckue TpaHCHOPMAIUH JIUIYHOCTH;
C) coMaTHYeCKHE MaTOJOTHH.
9.YcTaHOBHUTE COOTBETCTBHE MEXKIY BHIAMH IOCIEACTBHI IICHXOJOTHYECKOW TpPaBMBI U
CAMHMMH MOCJIEICTBUSIMH:

1.HeratuBHsbie nocinencTBus A) mocTTpaBMartudeckue TpaHchOpMauu
JUYHOCTHU

2.HeliTpanbHble MOCIEICTBUS b) ncuxomaronoruyeckue COCTOSIHUS U
peaKknuu

3.1lo3uTHBHBIE IOCIEACTBUS B)aganTallnOHHO-TPAH3UTOPHBIE PEAKIUU

Otser:

10. «Moit myx ymep B aeHb 13-netus ceiHa. [locie mMOXOpOH CHIH CTal OY€Hb 3aMKHYTHIM,
XOTSI JIO OTOT'O OH JCIHJICS CO MHOW CBOMMH MBICISIMH M BIICUATICHHUSIMH. 3aMKHYTBHIH H
HEpa3rOBOPUYMBBIM OH Be3de: W J0Ma, U B IIKOJE, B OKpyXeHHH aApy3ed. Takoe
BIICYATJICHUE, YTO OH IepecTan Ja)xe HWHTEPECOBATHCA TEM, YTO JO ITUX TParudecKH X
COOBITHI €Tr0 yBIIEKAIO»

Ilpoananuzupyime cumyayuro. ModxcHo au 2o08opums 6 OAHHOU CUMYAYUU O
ncuxonozuveckou mpaeme y pebenxka? Kaxk MmodxcHo kiaccuguyuposamv  OaHHble
nocneocmsus y pebenka? Kakyro nomowup MONHCHO npednodcums peOeHKy 8 YCIO08UX MaKou
cumyayuu? Kakoe peutenue OaHHOU HeCMAHOAPMHOU KOHQOIUKMHOU CUMYayuu bl Modiceme
npeonoxcums? [londcna nu mama Hecmu OmEemcmeeHHOCMb 3a 68blOOp peulenus OaHHOU
cumyayuu? ObocHytime 8b100p.

TeMma «Arpeccusi 4 CHCTeMa CAMOYIIPABJICHUS JUYHOCTH
1.KTO O0OBSCHSAN arpeccuio, HACWIME KaK TMPOSBICHHWE HW3HAYAIBHO TMPHUCYIINX YEIOBEKY
UHCTHUHKTOB?
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a) 3. Opeiin;

b) K. JlopeHnr;

¢) K. IOnr;

d) K. XopHnu.
2.CornacHo , arpeccusi OepeT Hayajo, MPEeXIEe BCEro, M3 BPOXKICHHOTO MHCTHHKTA
00pbOBI 32 BBDKUBAHKUE, KOTOPBINA MPUCYTCTBYET Y JIFOJICH KaK M y IPYTUX YKUBBIX CYIIECTB.

a) K. Jlopennmy;

b) 3. Opeiiny;

c) D.dpommy;

d) K. XopHnu.

3. Kto cumrai, 4ro arpeccusi ¥ HacHUJIHME SIBIISIIOTCS BBIHY)KJCHHBIMH OTBETHBIMH JICHCTBHSIMU
MH/IMBHJIA HA OTpaHUYEHHE ero CBOOOIbI, BO3MOKHOCTH BhIOOpa?

a) A. baunypa;

b) K. Pomxepc;

c) B. ®panki;

d) D.Ppomm.

4. CounajibHOE MOAKPEIJICHUE - 3TO

5.JLII. KoHblmeBa Bplienuia CiIe yonme BUapl KpUMUHAIBHOW arpecCuu:
a) DKCIpecCHUBHBIH, ICEBIOMOPAIbHBIN, "HHPAHTHILHO 00YCIOBICHHBIN";
b) JInuHOCTHBIH, CyOBEKTHBHO-AEATCILHOCTHBINA W WHIUBUIHBIH;
€) 3mnopoast (000CHOBaHHAs) U HEOOOCHOBAHHS (JICCTPYKTHBHA).
6.ITonnmanme arpeccun Kak IpruoOpPETEHHOTO COIMATFHOTO TIOBEACHUS XapaKTePHO JJIS:
a) A.3uibpMaHHa;
b) A. Baumypsr,
c) P.Apnpu;
d) H. Mumrepa;
e) DO.dpomma
7.11on0K€HNE O CMENIEHHOM arpecCuy pacCMaTpUBAIOCh B paMKax:
d) 9ITOJOTHYECKOTO TOIX0/1a;
b) Teopum conmanbHOTO HAYYECHHUS;
C) KOTHHTHBHBIX MOJIETICH;
d) TnCcHXOaHATMTHYECKOTO MOIX0/IA;
e) GbpycTpalMOHHOM TEOPUH arpeCcCHH.
8.YcTaHOBHUTE COOTBETCTBHE MEXAY HA3BAHUSIMM TEOPUHN U MOJXOA0B U MX aBTOPAMHU:

1. ®pycTpannoHHas TEOpUs arpeccuu A) 3. Opeiin

2. KorHUTHBHBIE MOJENH arPECCUN b) A. bannypa
3. IlcuxoaHaTUTUYECKUI TTOIX0]T B) A. Honnapa
4. DTOIOrNYECKUN ITOAXO0. I') JI. bepkoBuil
5. Teopus couranbHOTO HAYYEHHUS ) K. Jlopenty
OTtser

9. T.H. Kyp6atoBa ocymiecTBuiIa CTPYKTYpPHBI aHaIU3 arpeccud, B OCHOBE KOTOPOTO
BbIJIEJIEHEI TpHu
YPOBHSI:
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10. OnHa coTpynHHUIA BBICKA3bIBACT JIPYroi MPETEH3UH MO MOBOIY MHOTOYMCICHHBIX M YacTO
MOBTOPSIIOIUXCS OMMOOK B pabote. Bropas coTpyaHuIla TPUHAMAET BBICKA3BIBAEMbBIC
MpPEeTeH3UH 3a oOckopOyieHne. Mexay HHMMH BO3HUKAET KOH(QIIMUKT, COMPOBOXKAAIOIIUNCS
yrpo3aMu B apec ApYT Apyra, OCKOpOJIICHUSIMH, CII€3aMHU.

Ipoananusupyiime cumyayuro. Kax vl Oymaeme, 6 uem npuyuna kongaukma? Ecmo au
8 danHou cumyayuu npossnenus azpeccuu? Eciu 0a, mo kaxue u ¢ yem onu ceazanvl? Kaxue
MemoObl 3auumsl MO2YM UCNONb308aMb 00e compyoHuysl 6 smom KoH@paukme? Kakogul
Cnocobwvl 6b1x00a U3 OAHHOU KOH@AUKmMHOU cumyayuu? J[oadcHbl a1y compyOHUYybl Hecmu
0MEEemCcmeeHHOCMb 3a UCX00 OaHHOU cumyayuu u novemy? Kakue mexuonozsuu paspeuienus
KOpNOpAmueHulX KOHQAUKMOE credyem pazpabomamsv Ol IMOU OpeaHU3Ayuy, 4moovl
MUHUMUBUPOBAMb KOHMIUKMOSEHHbIU NOMEHYUAN MAKMUYECKUX U CIMPAMe2UiecKux peueHull 8
VApasieHuu, Komopbvie nposoYuUpYIom nooooHvie KOHGIuKmol?

Tema «Teopum arpecCHBHOr0 MoOBeIEHHU
1. YUepes mpusMy Kakux IOAXOJOB IICUXOJOTH PACCMATPUBAIOT CYIIHOCTh arpecCUBHOTO
noBenenus? [lepeuncnure:
2.KTo paccMarpuBall arpeccHio U BOJIO K BIACTH CKOpee KaK MOTHB, JEXKallHil B OCHOBE
CTpEMJIEHMSI K IPEBOCXOACTBY U CAMOCOBEPLICHCTBOBAHUIO?

a) K. Jlopenir;

b) A. Amrep;

c) 3. ®Opeiix;

d) D. dpomm.
3. Kakum uyBcTBOM, 10 MHEHHUIO A. bacca, BeIpaskaeTcsi BpasKJIeOHOCTH?

a) BO3MYIIEHHS, OOUIBI M [TOJO3PUTEIILHOCTH;

b) 310CTH, HEHaBHCTH M OOU/IBI;

C) yIpo3bl, SPOCTH U TPUHYKICHUS.
4. TTonsTusa noOpoKayecTBEHHAs U 3JI0KAYECTBEHHAs arpeccus ObUIN BBEJACHBI:

a) 3. dpeiigom;

b) A. Banaypoii;

c) K. Pomxkepcom;

d) O. ®pommowm;

e) K. Jlopenmem.
5.ITo muenuto H.JI. JIeBuTOBA, arpeccrio MO>KHO KJIacCU(PUIIMPOBATh Ha:

a) TunwuHas, HETHITUYHAS,ITU30MUECKAs, TPEXOIAIAs arpeCcCus;

b) TlceBmoarpeccus, aganTUBHAS arpecCHs;

c) JoOpokauecTBeHHAs M 3JI0KAYCCTBCHHASI.
6. Konnenus ¢ppyctpanuu C. Po3eHIBeiira BO3HUKIIA B:

a) Hauase 30-x romos 20 Beka,

b) Konme 30-x rogos 20 Beka;

c) Hauazne 20-x romos 20 Beka,

d) Konre 40-x romoB 20 Beka.
7. B xakom romy Oblna pazpaboTana GppycTpaliioHHO - arpecCUBHAs THUIIOTE3a?

a) 1934

b) 1938

c) 1939

d) 1949
8.bonbiroe BHMMaHKe Katapcuueckomy adexTy arpeccuu yaemsi
9.YCcTaHOBHTE COOTBETCTBHE MEXKIY TEOPHSIMHU arpeCCUBHOTO MOBEICHHSI 1 IX aBTOPaMHU:

1.Teopus yenoBe4yecKol AECTPYKTUBHOCTH A) 3. Opeiin
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2. ®pycTpaloOHHass KOHIENIUS arpecCuu b) ®pomm
3. I[loBeneHnueckast MOJIEb arpeccuu B) A. bacc
Ortser:

10. B oTBeT Ha KPHUTHUKY CO CTOPOHBI TOJYUHEHHOTO, IMPO3BYYaBIIYIO Ha CIY)KEOHOM
COBCI[AaHUY, HAYAJIbHUK HAvajl MPUAMPATHCS K HEMY IO MeJo4yaM, WPOHU3HPOBAI 1O TOBOIY
KayecTBa ero paboThl M yCHUIIHII KOHTPOJIb 33 €0 CIYKeOHOU JeATEIbHOCTHIO.

Ipoananusupyime  cumyayuro.  [aiime  npumepHylo  IKCHEPMHYIO  OYEHKY
KOH@IUKMO2EeHHO20 nomenyuana opeanuzayuu. [IpasuibHo 1u nOCMynul HAYaibHUK 8 OAHHOU
cumyayuu? Conpogodicoaemcs iy sma cumyayusi azpeccusHvimu deticmeusmu? Ecau oa, mo 8
yeM OHU NPOAGIAIOMCA U 6 ueM npuyuuma ux nposerenus? Kaxue cnocobvl evixoda u3
KOHGaukma vl uoume? Kaxue memoost 3auumsl 6 OGHHOU CUMYAYUU MONCEM UCHONb308ANMb
compyonuk? Jlondcen iu pyKosooumenb HeCmu OMEenCmeeHHOCMb 34 pa3peueHue OaHHOU
KOH@AUKMHOU cumyayuu?

Tema «Arpeccusi B COBpeMEHHOM MHPE»
1.B mepeBojie ¢ JTATHHCKOTO SA3bIKA «arpecCus» 03HAYACT:
a) JlecTpyKTHBHOCTB;
b) Hamaneuwue;
C) Paspymienue;
d) HdomunmupoBaHue.
2. Meronuka bacca - [lapku npeacTasisieT co0oil:
a) HabOp IBETHBIX STAJIOHOB;
b) wHabop 3arryMIIEHHBIX H300paKECHHIA,
C) mepeyeHb MOSIPHBIX IIKAI;
d) ompocHuk.
3. MeXITUYHOCTHBIC OTHOIIEHUS -
3TO

4. Tepmun «Teppopr3m» ¢ APEBHEIPEUSCKOTO 03HAYACT:
a) yrposy;
b) yxac;
C) crpax.
5.31130AMYECKOE MPOSIBIICHHUE Y YSIOBEKA arpeCcCHH CUUTAIOT:
a) CuryaTHBHOII;
b) JluunocTHOIA;
C) VYcroitumBoii;
d) HeycroiuuBoii.
6.Pa3nnyaror arpecCHBHOCTB:
a) HHCTPYMEHTAIBHYIO U IEJICBYIO;
b) cuTyaTHBHYIO U JINYHOCTHYIO;
C) YCTOHYMBYIO U HEYCTOHYHBYIO.
7.OCHOBHBIE TIPUYHHBI, CIIOCOOHBIC TIOBJICYH 3a COOOW MPOSIBICHWE arpecCHd OJHOTO 4YJIeHa
CEMbH I10 OTHOIICHHUIO K IPyrOMY:

8. CKoOJIbKO, B 3aBHCHMOCTH OT JOMHHHpYoiero MotuBa paspyiieHus, C. KosH Bbiienser
THUIIOB BaHAATH3Ma?

a) Tpu;

b) UYersipe;

c) Ilsare;
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d) Iects.
9.YcTaHOBHUTE COOTBETCTBUE MEXKIY MPOSIBICHUSIMH arpecCUy U MPUYMHAMHU €€ MTPOSIBICHUSI:
1.Arpeccusi B 1€JI0BbIX OTHOIIECHHUSX A) 3aBucth, 06uma
2.Arpeccus B Ipy)KECKHUX OTHOIICHHIX b) [TocTostHHBIE CTPECCOBBIC CUTYAIIUH
3.Arpeccusi B ceMbe B) ConepuuuectBo
OTBeT:

10. B marom kmacce cpazy OpocaeTcst B IJla3a OIHEHHO-PBDKas rojioBa OOMKOro MalbyuuKa,
KOTOPBI HU MHHYTBI HE MOXET YCHIETh CHOKOHHO. OH — OJIMIIETBOPEHHE JBIKCHHS U
HEYCHTYMBOCTH, BCEra B Kpyry ToBapuiieil. Kazamock Obl, KTO Kak HE OH YyBCTBYET ceOs
cpenu neTel «kak peida B Boae». Ho Her. EcTh y Hero cBosi «axwiuiecoBa msiTa», — OH
peDKeronoBeiii. U atoro He ckpoemib. CTOUT JUIIb HEMHOTO OIUIONIATH TEpPe]] JUIOM CBOUX
TOBAPUINEH WK MPOCTO KOMY-TO HE MMOHPABUTHCS, KaK MPO3BUILE TOTOBO. A JIJIsl HETO 3TO €1Ba
M HEe camoe Oousboe ockopOiieHue. BOT u mpeBpamaeTcss MajdbuuIlKa 3a OJHO MTHOBEHHUE B
pa3bsIPEHHOr0 ObIKa, TIEPE HOCOM KOTOPOTO KPYTAT KPAaCHOW TPSINKOH. A JIETCKOe OOIIEeCTBO
CILTOIIb J1a PSZIOM YIUBUTEIBHO JEP3KO U OE3KaIOCTHO. ..

Ipoananuszupyiime kougaukmuyto cumyayuro. Kaxosa npuuuna  nposeienuss acpeccuu y
pebenxa? B kaxom mune omuoweHull nposeisiemcs azpeccus? Kakywo 3zawumy modcem
UCNONL306aMb PEOECHOK 8 MAKOU HeCManoapmHoul 0 Heco cumyayuu? Kaxue nymu pewenus
0anHno20 Koughaukma evl euoume? Kaxue pexomenoayuu no paspeuwieHuro KOHGIUKmMa 6vl
Modiceme npednod’CUms KIAcCHOMY pykosooumento? Kmo Oondicen mecmu omeemcmeeHHOCHb
3a npuHAMUe peulenus no paspeulenuio 0anHo2o Kongauxma? Kakue mepvl 0014CHbI NPUHAND
NCUXON02 U KILACCHBLU PYKOBOOUMEb, YMOObI MUHUMUIUPOBAMb KOHQIUKIMOLEHHbII NOMEHYUAL
maxkoeo yuenuxa?

Tema «@akTopbl (POPMUPOBAHNS ATPECCHBHOIO NMOBETEHMS
1.Kaxkoii ¢punocod paccMaTpuBai coaibHbIe OTPaHHYSHUS KaK HEOOXOJUMBIE ISl 00y3JaHus
’KMBOTHBIX MPOSIBJIICHUI YEIOBEYCCKOM HATYPBI, HYKIAIOUICHCS B CTPOrOM KOHTpOJIe?

a) Kan-Xak Pycco;

b) Tomac I'o66c;

c) 3. ®peiin.
2.KTo monarai, 4TO MCTOYHHMK YEIOBEYECKOH arpecCHu- 3TO TEePEOPUCHTUPOBAHUE DHEPrHU
NPUMHTHUBHOTO BJICUCHHS K CMEPTH Ha IpyTuX?

a) JKaun-XKak Pycco;

b) Towmac I'o66c;

c) 3. ®peiin.
3.OCHOBHBIMU TIPHYMHAMH TIPOSIBJICHUH JETCKOW arpeCCHBHOCTH B MIIAJIIEM IIKOJIHLHOM
BO3pACTE SIBIISIOTCS:

a) cTpemJIeHHUE MPUBJIEYb K ce0e BHUMAaHUE CBEPCTHHUKOB,;

b) wmsrkocTh xapakTepa;

C) ’kenaHuWe OBITH HApaBHE CO CBEPCTHUKAMMU.
4.Coumanu3zanus arpeccum — 3To
5. K kakomy (akTopy arpecCHMBHOTO IOBEICHHs PEOCHKA JOIIKOJIBHOTO BO3PacTa MOXKHO
OTHECTH THIEPCOIHATM3UPOBAHHOE BOCITUTAHHE?

a) dakrop cemMbH;

b) Coumnanbuelii pakTop;

C) WumuBumyanbHBIN GakTop;
6. JInuTenbHast SKCIO3UIUS HACKIIHSI TIO TEJICBUICHUIO MOXKET MTPUBOTUTH K:
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d) YBEIMYCHUIO arpeCCUBHOCTH ITOBE/ICHHS;
b) yMeHbIICHUIO arpeCCUBHOCTH MOBEICHMS,
C) 00OCTPEHHIO YYBCTBUTEIBHOCTH K arpecCHU;
7. Y npereil, Kak M y B3pOCIBIX, CYyIIECTBYET JBE (POPMBI MPOSBICHHS arpecCHy, MEepEeUHCINTe
ux:
8. ®akTOopHl, CIOCOOCTBYIOLIUE arPECCUN MOKHO PA3JeIUTh HA  TPYMIbI:
a) lse;
b) Tpu;
c) Yertsipe;
9.YcTaHoBHTE COOTBETCTBHE MEXy (DaKTOpaMH MPOSIBICHUS arPECCUU M UX COJICPKAHUEM:

1.Conanpable PaKTOpbI A) GosbIIoe CKOIIEHHE Hapoaa (TecHOTa)

2.Buemnue GhakTopbl b) smounoHaNbHAs YYBCTBUTEIBLHOCTh

3.MunuBuayansHbie (AKTOPHI arpeccuu B) npsmoe wHamanenue (pusuueckoe u
BepOAIbHOR)

Otger:

10. PeOGeHOK OO0JIBIIIOE KOJIMYECTBO BPEMEHH CHJUT 3a KOMIIBIOTEPOM U CMOTPHUT TEJICBU30D,
IIPH 3TOM OH cTaj O0Jiee 037100JICHHBIM, HEPBHBIM, HE MOXKET CKOHIICHTPUPOBATHCS Ha ydeoe.
Ipoananuzupyiime cumyayuro. Kakoii gakmop, cnocobcmeyrowuii 803HUKHOBEHUIO
azpeccuu, onucai 8 oanHou cumyayuu? Kaxue nocredcmeusi moodcem noeéieusb 3a cobou
803HUKHOBeHUe makou acpeccuu? OnacHna au ona? Kaxue cnocobvl pewienuss OanHoU npood.iemvl
evl guoume? Kmo oOondicen necmu omeemcmeeHHOCMb 34 paspeuienue OAHHOU npobaemvl?
Mooicho u paccmampueams  azpeccuro Kak mMemoo NCUXoa02udeckoll 3auumsi pebenka?

Tema «/luarnocruka, npopuiIaKTHKa U KOPPEKIHUA aIPECCHBHOIO [oBeJeHUS

1.B xakoMm roay Obla co3gaHa METOMKA TUAarHOCTHKY MEKITUYHOCTHBIX oTHOIIeHuUH T. Jlupu?
a) 1954;

b) 1985;

c) 1958;
2.1lpu uccnenoBaHUN MEXINYHOCTHBIX OTHOIIEHUH BBIAENAIOTCS JBa (akTopa (OpMHUPOBAHUS
arpeCcCuBHOTO IIOBCACHMUA, NEepCUUCIIUTE

ux:

3.ABTOpHI onpocHuKa bacca-Jlapku nenar arpecCuBHbIE MIPOSIBIICHUS Ha JIBa TUNA!
a) AKTHUBHas U MIACCUBHAsS arpeCCHs;
b) MotuBaloHHas 1 UHCTPYMEHTAJIbHAS arpeccus;
c) ®usnyeckas u BepOaJIbHAS arpeccusl.
4.Kto sBnsiercs aBropoM Illkaner BpaxkaedHOCTH, cO31aHHOM B 1954 romy?
a) Kyk u Memu;
b) T. Jlupwu;
¢) IlmunGepren, JI>xoncon, Paccen;
d) Merapmxu.
5.Kakas W3 JIMYHOCTHBIX HIKal MU3MEPEHUs arpeccuu INpeAHa3HauyeHa Ul BBIABICHUS JIUI] C
XPOHHUYECKUM CBEPXKOHTPOJIEM?
a) Ilkana nposiBieHU Bpax1eOHOCTH;
b) Illkana opueHTAIMK THEBA;
c) Ulkama cBepXKOHTPOIMPYEMOH arpeccui;
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d) Illkanma rHeBa Kak COCTOSTHHS-CBOMCTBA.
6.Ilepeunciure Hambollee YACTO HCIOJIB3YEeMbIE TPOCKTUBHBIC METOABl JTUATHOCTHKHU
arpecCUBHOCTH:
7.Cpeny OCHOBHBIX METOJIOB U CIIOCOOOB OOPHOBI C BHICOKUM YPOBHEM arpeCCUBHOCTH CIIEAYET
OTMETHT:

a) 3amsATHE HOrOM;

b) TpeHHHrH COIMATBHBIX YMEHHUI, CAMOIIO3HAHUS U CAMOPa3BUTHS,

C) 3anstue 60pbOOIL;
8.Kakoil TecT sBJISIETCS MOTYNPOCKTUBHON TEXHUKOM, MpeTHA3HAYCHHOM JJIsl OLICHKH TUITUYHBIX
peakIuii Ha MOBCEeTHEBHBIE (PpyCTpHUPYIONIUE COOBITHS?

a) Tect yepHHIBHBIX MATeH Popiaxa;

b) Tect TemaTHyeckoil anmnepueniyy;

C) PucyHouHbII TeCT u3yueHus Gppycrparmu mo Po3eHnBeiry;
9.YcTaHOBHTE COOTBETCTBUE MEXKIY Ha3BaHUSIMU METOJIUK M MX aBTOPaMHU:

1.I1Ikana CBEpXKOHTPOJIMPYEMOI arpeccuu A) Mrioppeit lItpayc u Crozanllltaiinmeriy
2.11Ixana TaKTUKU MOBEACHUSI B KOH(PIUKTAX b) Curen

3.11Ikana opueHTallMy THEBA B) Merapmku

4.111kayia mposiBJICHUH BpaXK1eOHOCTH I') llInun6epren, /xxoncoH, Paccen

Ortger:

10. IIpencraBbre cebe OOBIUHBIA paboumii JeHb B Oanke. [locnemHuii 1eHb mpHeMa
KOMMYHQJIBHBIX IUIaTe)Xel 0e3 HauncneHus neHeil. Paboraior Tpu kaccupa. K kaxmaomy OkHY
CTOUT OIpOMHasi o4epeib. B aTMocdepe apuT HalpsbKEHHOCTh: BCE SIBHO YTOMIICHBI. C pa3HbIX
CTOPOH BpeMs OT BPEMEHH JOHOCSATCS HEJIOBOJBHBIC PEIUIUKU B aJpec PaOOTHUKOB OaHKAa.
HeoxunanHo 115t o4epeiv ¥ K €€ HeYA0BOJIBCTBHIO OJMH U3 KACCHPOB — MOJIOICHBKAS JCBYIIIKA
C TIPUATHON BHEIIHOCTHIO — OOBSIBIISIET O BPEMEHHOM HETPOJIOJDKUTEIIEHOM ITepephiBe B paboTte
JUIS CAAYu WM3JIMIIKOB HAMYHBIX J€Her B Kacce (OHa JEWUCTBYET MO WHCTpyKuuu). BTopoi
KaccHp, JKeHIIWHA 35 JIeT, B MPUCYTCTBUHU KJIMEHTOB HAUWHAET KPUTHKOBATH JIEHCTBHS CBOETO
KOJUJIETH, YTO TOJOrpeBaeT Ha3peBIIUi KoH(IUKT. HeobocHOBaHHas KPUTHKA BBI3BIBACT Y
MEPBOTO Kaccupa BO3MYyIIEHUe, OOWIy U HETIOHMMaHHe, TaK KaK OHa JIEHCTBYET B COOTBETCTBHU
C YCTaHOBJICHHBIM MOPSAKOM, KOTOpPBIM obOecrieunBaeT 0e30macHOCTh pabOTHHUKOB OaHKa U
KITMEeHTOB. JKemast moracuth KOH(IMKT, MOJIO/Iasi AEBYIIIKA BO3BPAIIACTCS K KIIMEHTaM U, MOJTJa,
3aTauB 00Uy U MTOTEPSB TPYAOBON HACTPOIA, MPOAOKAET pabOTaTh.

IIpoananusupyime kougaukmuyto cumyayuro. Ecme 1u ¢ nocmynke émopozco xkaccupa
nposigieHue azpeccuu u 6 uem OHu nposeusiomca? B uem 6o3mooicnas npuuuna nposenenus
makux Oeticmeuul? OyeHume Oelicmeus Nepeoeo KACCUpa — NPAGUIbHO U OHA NOCMYNUId,
BepHYBUIUCH K Kauenmam? MoodicHo u pacyenuseams ee 0eliCmaust KaxK 3auumy om acpecCcughblx
delicmeutl 8mopou compyoHuysl 6 maxou cumyayuu? Mnu moocem Ovimb 2mMo cnocod
paspewenus kougnuxkma? Ecnu oa, mo xaxoti? Kak Ovl vl paspewiunu OaHuwill KOHGIUKM?
Kakue memoowr paspeuwienusi KopnopamusHuiX KOH@DAUKMOG cledyem NpUMeHaAmb, yYmoobvl
MUHUMUBUPOBATND KOHMIUKMOLEHHBII 8 NOOOOHOU OpeaHuzayuu?
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