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INPEJANUCJIOBHUE

MeTtoanyeckie peKOMEHIAIMKU pa3padoTaHbl C LENbI0 OKAa3aHWs MOMOIIM CTyJIEHTaM
HarnpasieHus noarotoku 37.03.02 KondaukTonorus o4HONW U 0YHO-3a09HON (HopM 0OydeHHS
IIPU CaMOCTOATENbHON MOJITOTOBKE K 3aHATHSAM MO AUCHUILUIMHE «[IpakTuKyM 1o Meauanum.

MeTtoauueckre peKOMEHAalUU pPa3pabOTaHbl B COOTBETCTBUU C ®denepalibHBIM
rOCy/IapCTBEHHBIM 00pa30BaTEIILHBIM CTAaHIAPTOM BBICIIETO OOpa30BaHUS HAIMPABICHUS
noarotoBku  37.03.02  KoHduukTonmorusi, yTBEp)KIEHHBIM  IpUKa3oM MMHHHCTEpCTBA
oOpaszoBanus u Hayku Poccutickoit @enepamnu Ne 840 ot 29 utrons 2020 roxa.

[Ipennaraemple METOIUYECKHE PEKOMEHIAIMK COJIEPKAT MepeueHb TEOPETUUECKUX TEM
W 3aJaHusl IS CaMOIIPOBEPKH, KOTOPHIE HEOOXOJMMO BBIMOJHHUTH IMPH CAMOCTOSTEIHHOU
MOATOTOBKE K KaXKJIOMY 3aHATHIO.

K temam npuBOIMTCA CHNHMCOK JIUTEPATypbl, B KOTOPOM MOXHO HAMTH OTBETHl Ha
MOCTaBJICHHBIE BOIPOCHI TEOPUH TUCIUTLITAHEI.



MeToauueckue YKazaHus NJist oﬁyqamumxcsl
110 OCBOC€HHUI0 JHCHHUITIINHBbI

OCHOBHBIMU BHJIaMU ayJUTOPHOH pabOThl CTyIEHTa IpPU H3YYECHUHM JUCLUIUIMHBI
«[IpakTuKyM 10 Meaualumny SIBISIFOTCS JEKUUU U MpakThyeckue 3aHsaTud. CTyJeHT HE HMeeT
IIpaBa NPOIYCKaTh 3aHATUS 0€3 yBaKUTEIbHBIX IPUUHH.

Ha nexuusix uznararorcss U pa3bsCHIIOTCS OCHOBHBIE IOHSATHS TEMBI, CBA3aHHbBIE C HEU
TEOPETUYECKHE U IPAKTUYECKHE IMPOOJIEMBI, JAIOTCH PEKOMEHJALMM Ul CaMOCTOATENbHOM
paGotbl. B Xome NeKIUM CTYAEHT JO/DKEH BHUMATENBHO CIyHMIaTh W KOHCIEKTUPOBATH
MaTepuall.

N3yuenne Hambosiee BaXHBIX TEeM WIM pa3feioB JUCHUIUIMHBI  3aBEPIIAIOT
IIPAKTUYECKHE 3aHATHUS, KOTOpble OO0ECIeYMBAIOT KOHTPOJIb IOJArOTOBIEHHOCTH CTYIEHTA;
3aKperuieHrne y4eOHOro MaTepualia; MPHOOPETEHNE OMbITa YCTHBIX MyOIMYHBIX BBICTYIUICHUH,
BEJICHUS JMCKYCCUH, B TOM YHUCJIE apryMEHTAllUM W 3alllUThl BBIABUIAEMBIX IOJIOXKEHUH U
TE3UCOB.

[IpakTHYecKkOMy 3aHSTHIO MPEAIIECTBYET CAMOCTOsTENIbHAS paboTa CTYACHTa, CBI3aHHAS
C OCBOCHMEM MaTepuaia, IMoJIyueHHOI'0 Ha JICKIUSAX, U MaTEepUaloB, U3JI0KEHHBIX B ydeOHMKaAX
1 Y4eOHBIX IMOCOOHSX, a TAKXKE JINTEPATYpe, PEKOMEHIOBAHHOM MTPETIO/IaBaTEIEM.

[To cormacoBaHui0 ¢ mpenojaBaTeleM WM [0 €ro 3aJaHUI0 CTYIEHTbl T'OTOBAT
pedeparsl 0 OTAETBHBIM TEMaM JMCUUIUIMHBL, BEICTYIIAIOT HA 3aHATUAX ¢ TokiagamMu. OCHOBY
JIOKJIa/I0B COCTABIISIET, KaK MIPABUIIO, COAEPIKaHUE MOATOTOBICHHBIX CTYACHTAaMH pedepaToB.

KagectBo yueOHO# pabOTBI CTYIEHTOB IPENOAaBATENb OLEHUBACT IO pe3yJbTaTaM
TECTUpPOBaHUs, cOOECEeIOBAHUs, PEIIECHUIO CUTYallMOHHBIX 3a7ad M KeilcoB, a Takxke II0
pe3yJibTaTam J10KJIa/10B.

[IpenonaBatens yXe Ha NEPBBIX 3aHATHAX OOBACHSIET CTYAEHTaM, Kakue (opMbl
oOyueHus cienyeT UCIOIb30BaTh MPU CaMOCTOSATEIIBHOM M3Y4YEeHUN TUCHUILIMHBL «[Icuxonorus
arpeccum»: KOHCIIEKTHPOBaHME Y4eOHOH nuTepaTypbl M JIEKIMM, COCTaBJIEHHE CJoBapei
MOHATUI W TEPMUHOB U T. TI.

B npomecce o0ydeHus npenojaBaTeId HCHOIb3YIOT AKTUBHBIE (OPMBI pabOTHl CO
CTYJAEHTaMM: YTEHHUE JIEKLIUH, IPUBJIEYEHUE CTYJIEHTOB K TBOPYECKOMY IPOLECCY Ha JIEKIHSIX,
O0TpabOTKY CTyAEHTaMHU IPOINYLIEHHbIX JIEKUUH, ydacTue B TPYNIOBBIX M WHAMBUIYAIbHBIX
KOHCYJbTalMsAX (cobeceoBaHuM). ITU (POPMBI CITIOCOOCTBYIOT BBIPAOOTKE Y CTYJE€HTOB YMEHUS
pabotaTh ¢ yuyeOHHUKOM U JuTepaTypoil. M3ydeHue nureparypbl COCTaBIISET 3HAUUTEIBHYIO
4acTh CaMOCTOSITENIbHOM pa0oThl cTyAeHTa. OTO OosbLION TpyxA, TpeOyrouud yCWwInd u
KelaHus cTyneHTa. B camoM Havanme paboThl HaJl KHMIOW BaXHO ONpPENENUTh LElb U
HampaBlieHue 3Toi padoTel. [IpounTtanHoe cienyer 3akpenuTh B naMatu. OAHUM U3 MPHEMOB
3aKpeIuIeHUs] OCBOCHHOTO MaTepHala sIBISETCsl KOHCIIEKTUPOBaHHEe, 63 KOTOPOro HeMbICIuMa
cepbe3Has pabora Haja nurTeparypoil. CucremaTHuecKoe KOHCIEKTHPOBAHHME TOMOTaeT
HAY4YUThCS PABUIIBHO, KPATKO M YETKO M3JaraTb CBOMMHU CJIOBAaMU NIPOYUTAHHBIN MaTepuall.

CamocTosTeTbHYI0 pa0OTy CleNyeT HauyWHaTh C TEpBBIX 3aHATHH. OT 3aHATHA K
3aHATUIO HYXXHO  DPErYJSIpHO  TNPOYMTHIBATH  KOHCHEKT  JIEKIUH, 3HAKOMHUTbCA C
COOTBETCTBYIOIIMMU pa3jieliaMi yueOHUKa, YUTATh U KOHCIIEKTUPOBATh JINTEPATYPY MO KaxkI0i
TeMe auciuIuiuHbl. CaMocTosiTelbHas paboTa JaeT CTyAEHTaM BO3MOXHOCTb PaBHOMEPHO
pacmpenenuTh Harpysky, CrocoOcTByeT Oonee TIyOOKOMYy W Ka4eCTBEHHOMY OCBOEHHIO
yuebHOro marepuana. B ciyuyae HEOOXOIUMOCTH CTYAEHTHI OOpAIaloTCs 32 KOHCYJbTalMen K
MpernojaBaTesio Mo BOMpocaM AUCHUIIINHBL «[IpakTUKyM Meauanuu» ¢ IENbI0 OCBOEHUS U
3aKpeIeHUs] KOMIIETEHLUH.



OcHOBHasi LeNb CaMOCTOSITENIBHOW paboOTBl CTyJAEHTa MPH W3YYEHUH JUCIUIUTMHBI
«[IpakTuKyM 1O MeIuanum» - 3aKpElNUTb TEOPETUYECKUE 3HAHMs, IOJy4YEHHBIE B IIpoLiecce
JEKIIMOHHBIX 3aHATHH, a Takke c(POpPMUPOBATH MPAKTHUYECKUE HABBIKM CAMOCTOATEIBHOTO
aHaJIM3a OCOOCHHOCTEN JAUCIUIIINHBIL.

3ajaHus 1151 CAMOINIPOBEPKHU

L.IIPUPOJA KOH®JIUKTA. PASPEHLIEHUE KOH®JIUKTA.

1.Pa3penienne KoHGIMKTAa — 3TO:

a) TIOJIBEJICHUE UTOTOB criopa 0) SKCIEPTHOE MHEHUE KOH(IMKTOJIOTA O JICUCTBUAX YUYACTHHUKOB
B) COBMECTHas JCATEIbHOCTh €ro y4YaCTHUKOB, HANpaBICHHAs Ha MPEKpalleHUe
MIPOTUBOACUCTBHS U PEIIeHUE MPOOIEMbI, KOTOPasi MPUBEIA K CTOJIKHOBCHHUIO

2. Uem yperynupoBaHue KOHPIIMKTA OTIIMYACTCS OT pa3peiieHust KOHPIUKTa?

a) B YCTPAHCHUU MPOTUBOPEYHS MEXK/Ty OTNIMIOHCHTAMU MIPUHIUMAET y4aCcTUE TPEThsS CTOPOHA 0) B
YCTpAaHEHUU TPOTHBOPEUUS MEXKIYy ONIMOHCHTAMU TPUHUMAET YYacTHE PYKOBOJIUTEINb
OpraHu3aIlK B) YCTPAaHCHHE IPOTUBOPEYHS HEBO3MOXKHO

3.Yrto Takoe ycTpaHeHHE KOH(IUKTA?

a) m3beranne KoH(MIWKTa 0) MPOCTOE MTHOPHUPOBAHKME KOH(IIMKTA B) TAKOE BO3JCHCTBHE HA
HETO0, B PE3YJIbTaTe KOTOPOTO JIMKBUAUPYIOTCSI OCHOBHBIC €0 CTPYKTYPHBIE 3JIEMEHTHI

4. B xakoM ciy4ae ycTpaHeHue KOH(DIMKTA 1esecoodpa3Ho?

a) B X0/ie IEperoBopoB KoMIpomucca 0) npu J1eJI0BOH AUCKYCCUHU B) NIPH YTPO3€ HACHITUS

5. [lepepactanue B qpyroil KOHQIMKT KMEET MECTO, KOT/Ia:

a) Korja B KOHQUIMKT BMELIMBAIOTCS POJCTBEHHMKH YYaCTHHUKOB 0) B OTHOIICHUSX CTOPOH
BO3HUKAeT HOBOE, 00Jiee 3HAYMMOE MPOTUBOPEUNE U IPOUCXOIUT CMEHA 00bEKTa KOH(DINKTA B)
KOTJla B KOH(JIMKTE NOSABISAETCS MEIUaTOP

6. [To MHEHUIO aMepuKaHCKOTO KoH(pmuKTONMO0Ta M. Jloiiua, OCHOBHBIM KPUTEPUEM pa3peIICHHSI
KOH(QIIMKTA SBIISETCS:

a) YIOBJICTBOPEHHOCTh CTOPOH €ro pe3yiabTaTaMu 0) XOpollee HacCTpPOEHHWE B) COCTOSHHE
BHYTPEHHEHN OIyCTOLIEHHOCTH

7. BaxxHo, 4TOOBI IpU pa3pelieHuu KOHQIIMKTA OBbLJIO HAHACHO ...

8. CooTHecuTe npHeM pasperieHusi KOH(IMKTOB C 1IEIbI0 €ro MPUMEHEHHMSL:

ITouck O6I_I_II/IX U OJIM3KHUX 10 COACPIKAHUTO YCHeIJ_IHHﬁ IMMOUCK pCHICHUSA IPOTUBOPLCHUSA
TOYCK COIIPUKOCHOBCHUS

OOBEKTUBHOE O6cy)KI[eHI/Ie HpO6JI€MLI CHHU3UTh MHTEHCHUBHOCTb HETaTHBHBIX AMOIIUM
IO OTHOLICHUIO K OIIIIOHCHTY

HCpCCTaTL BUACTb B OIIIOHCHTC Bpara, | paCllupuT MNpeaACTaBJICHUC 00 OIIIIOHCHTC,
IIPOTUBHUKA CACIacT €ro 0oJiee 00BEKTUBHBIM

9. OnpenenuTe MPaBUIIBHBIA ATOPUTM pa3pelIeHUs] KOHMIUKTA:
A. AnanuTndeckuil atan
b. Onpenenenne kputepueB pazpenieHus: KOHQIUKTa

B. TIpornosuposanue BapuanToB paspemenus KOH(IUKTa
I'. Konrpons 3pheKTMBHOCTH COOCTBEHHBIX AEHCTBUIM
J1. MeponpusTus 1o peanusanyy HAMEUYEHHOTO IIJIaHa




10.Kak Ha3wpIBaeTCsS MOCPEIHUK, OOIANAIONIUN CHEIUAIBHBIMI 3HAHUSIMH, OOCCIICUUBAIOIIUI
KOHCTPYKTUBHOE paspelieHrne KOH(GIMKTa MPU CaMOCTOATEIbHOM KOHEYHOM BhIOOpE BapHaHTa
ONIMOHEHTAMHU?

a) "apoutp"; 6) "MeauaTop"; B) "Tpereiickuii cyapsa'; T) "nmunep"; n) "Habmromarens"

11. Ha coBemannu pyKOBOJUTENIb PACKPUTHKOBAJ PabOTy OJHOTO U3 COTPYIHUKOB. DTOT
COTPYOHUK OBbLT 4YEIOBEKOM BCIBUIBYMBBIM, OH JOCTaTOYHO PpE3KO OTBETHJI CBOEMY
HAaYallbHUKY, CKa3aB, 4YTO CUMTACT €ro KPHUTUKY HECIPaBEMIUBOH, ¥  IOKUHYI
MIPUCYTCTBYIOIINX, XJIOMHYB ABepbi0. [locne 3Toro ciiydas OTHOLIEHUSI MEXAY PYKOBOAUTENIEM
Y TIOTYMHEHHBIM JIOJITO€ BPEMS OCTaBAIMCh HATSHYTHIMHU.

Ilpoananuzupyiime kongauxmuyto npooaemy. Onpeoderume npeomem KOH@DAUKMA, 8UO,
oemepMuHupyrowue  Gaxmopwvl,  0COOEHHOCMU  OUHAMUKU  NPOMEKAHUs  OAHHO20
OpP2AHU3AYUOHHO20 — KOHQIUKMA, BO3MOJCHblEe CHOCOObL  pabomvl ¢  HUM, YCI08US,
obecneyusaoujue npeoynpedtcoeHue noO0OHbIX KOHPDIUKMOG, pas3peuieHue u Ynpasienue
NOOOOHBIM KOHGIUKIMOM.

2.BOCIIPUSATHUE B TIPOUECCE MEJUAILIUMN.

1. Menuanus 3aHUMaeT 1O MPaBy JUAUPYIOIIEE TOJI0KESHNUE CPEIH:

a) aJbTEePHATUBHBIX CIIOCOOOB pa3pelieHus: CopoB 0) CyaeOHbIX CIIOCOOOB pa3pelIeHUs CIIOPOB
B) apOUTPaXXHBIX CIIOCOOOB pa3pelIeHHUsI CIIOPOB

2. IHCTUTYT Melnaluu B COBPEMEHHOM BH/IE BO3HUK:

a) B koHle XIX B. B 'o;utanguu 0) B koHue XX B. B 'epmanuu B) B cepeaune XX B. B CLIA
3.B coBpeMeHHOI MUPOBOIl MpakTHKE MOJA CyAeOHON Meaualyeil MpPUHATO MOHUMATh......
4. BoiOepuTe mpaBWiIbHBIN OTBeT. [IpunuceiBaHMe MPUYMH TOBEIEHUS IPYTOMY YEIOBEKY B
yCIoBUsX neduiiuta HHPOpMAaIHH — 3TO:

a) crepeoTunu3anys 0) Kay3ajibHasi aTpuOyIHs B) 00a OTBETa BEPHBI I') 00a OTBETa HEBEPHBI

5. [IcuxonornyeckuMU MeXaHHU3MaMU BOCIIPUSTHS SBIAIOTCS: 1) UASHTH(HUKAIUS; 2) IMIIATHUS;
3) arrpakuus; 4) pednexcus. Kakue XapakTepUCTUKM COOTBETCTBYIOT MO CMBICTY JaHHBIM
MeXaHU3MaM BOCIPHUSATH?

A. DMOIIMOHANBEHBIN OTKIUK Ha MPOOJIEeMBbl MapTHEpPA; YMEHHE MPEICTaBUTh, YTO MPOUCXOAUT
BHYTPH YeJIOBEKa, YTO OH IEPEKUBACT, KaK OIICHUBAECT COOBITHSI.

b. Ilpencrasnser popMy MO3HAHUS IPYroOro 4eaoBeKa, OCHOBAHHYIO HA BO3HUKHOBEHHH K HEMY
TIOJIOKUTEITHHBIX TYBCTB.

B. OroxnectBinenue cebs ¢ mapTHepoM. Ha oCHOBe MOMNBITKM MMOCTaBUThH ce0sl HA €ro MecTo
MPOUCXOIUT MOHUMaHHUE MTOBEICHHS, TPUBBIUEK APYTOr0 YETIOBEKA.

I'. CiocoOHOCTh YenoBeKa NPeACTaBIATh TO, KAK OH BOCIIPUHUMAETCSI TAPTHEPOM 10 OOILEHUIO.
3TO HE TOJILKO 3HAHME JIPYTOT0, HO M 3HAaHUE TOTO, KaK APYroi TOHUMAET Hac.

6. UTo Takoe «MJLTI03USI BOCTIPUSATHUS»?

a) DTo TpoCcTO OOMaH YyBCTB 0) ATO JIO)KHOE WJIM HMCKAXEHHOE BOCIPHUATHE OKPYXKAIOIIEH
JeUCTBUTENBHOCTH, KOTOPOE 3acTaBisgeT BOCHPUHUMAIOIIETO HCIBITHIBATh YYBCTBEHHBIC
BIICYATIICHUSI, HE COOTBETCTBYIOIIUE JCHCTBUTEIHHOCTH, W CKJIOHSET €ro K OMMOOYHBIM
CyXJIeHUsIM 00 oObekTe BochpuiTus B) OOBEKTUBHOE BOCIPHUITHE pEAbHBIX OOBEKTOB
OKpY’KaloIllero Mupa

7. BocripusiTre 4enoBeKa 4eI0BEeKOM 3TO. ..

a) collMabHas Meplenuus 0) 3puTenbHas IEPIETIU B) CIIyXOBas TEPIICTIITHSI.

8 B uem 3akitouaercs poiib GUIBTPOB BOCTIPUSTHS?

a) OrpaHNYMBAIOT BOCIPUHUMAEMYIO HH(GOPMAIUIO U3 MUpPa COTJIACHO



7

BHYTPEHHUM HACTpOMKaM M MpeanoyTeHusiM yenoBeka 0) OTcemBaioT BCIO MH(YOPMAILUIO B
OTIpeICNICHHBIX CUTYAIMSIX B) UCKAXAIOT MH(POPMAIIHIO, MOTYYSHHYIO U3 OKPYKAIOIIET0 MUPA.
9. Ha yeM OCHOBBIBAETCSI ayIMAIbHBIA KaHAJ BOCTIPUATHSA?

a) C OnopoM Ha 3peHue 0) ¢ Oropoi Ha OCSI3aHKE B) C OTIOPOH Ha CITYX.

10. B uem 3akitouaeTCsi HILTFO3US BRIUTPBIMIA-TIPOUTPhIIIA?

a) B JIIOOOM KOH(IMKTE MOOEK1aeT JUIIh OJIMH, TOTOMY YTO HAIlIM MOTPEOHOCTH aOCOJIOTHO HE
COBMECTHMBI 0) KaXIbli YYaCTHHK KOH(IIMKTAa YBEpEH, YTO HWMEHHO ONIOHEHT o0Jyiagaer
MOJIHBIM HA0OpOM HEIOCTATKOB M SIBJISIETCS MPUYMHOM KOH(IJIMKTA B) pa3HOIIACHUS MEXKIY
KOH(MIUKTYIOIIUMU HENPUMUAPUMBI U COTJIAIIICHHE

HEBO3MOXKHO B IPUHIIUIIE.

11. Camra u Buka, oOywaromuecss omgHoro kiacca,l6 ner. CTOPOHBI BCTYNUIU B CIOp H3-32
mieepa, KoTopslii Caiia B3s1 Ha iepeMeHe y Buku u He BepHyII, Tak Kak norepsul. Buka xouer,
4yTOOBI €i1 BepHynu mieep. Caia xodeT, yToObl Brka u3BHHUIACH MEpell HUM MpexKJie, YeM OH
MOJyMaeT, TJI€ U Ha KAaKHe CPEICTBA KYNUTh MOTEPSHHBIA mieep. OmHa M BTOpas CTOPOHBI
TOTOBBI JIOTOBOPUTHCS, TaK KaK HE XOTAT, 4TOObI 00 3TOM y3Hanmu poautenu, y Camu ectb
COOCTBEHHBIE Cpe/ICTBA /ISl IOKYIKH IIeepa, 3apab0TaHHBIE JIETOM.

Onuwume cybovekmog kongaukma. Kax evi Oymaeme, Kakosa poib 6 GO3HUKHOBEHUU
KOHIUKMA CYObEKMUBHBIX 0COOEHHOCIU 80CHPUAMUSA WKOIbHUKAMU Opye Opyea? Kmo yuacmeyem
6 npoyedype meouayuu? Onpederume mun KOHGAUKMA 6 3a0aHHOM Kelice. B uem ponv meduamopa
U HYdceH U OH 8 onucamHom ciydae? CnpoeHosupyiime pe3yibmam paspeuienus ONUCAHHO2O
kongauxma. Kakue éonpocel modcem 3a0aeamos MeOuamop KOHGIUKMYIOuUM CmopoHam?

3. KOMMYHUKALIUA B MEJINALINN

1. Yto oTHOCHUTCS K MpUYMHAM MPoOIeM B OOIIEHUH B MPOLIECCE MEAUALIAN?

a) CKIIOHHOCTh HHTEPIPETHUPOBATH U CYyJIUTh TO, YTO MbI HaOJII01aeM 0) CKIIOHHOCTh YIPEKaTh U
BO3JIaraTh Ha IPYTUX OTBETCTBEHHOCTH 33 CBOM MEPEKMUBAHUS B) COMPOTUBICHHE TOHUMAHUIO
JPYTUMU HAIIUX HYXII, YassHAN ¥ TOTO, YTO JUISA HAC BAYKHO T') BCE BBIIIETICPEUUCIICHHBIC TIPUIHHEI.
2. B gem 3akimoueH BaXHEHIINN HAaBBIK 3(PPEKTUBHON KOMMYHHUKAIIUN?

a) BEIpaboTaTh B cebe CIOCOOHOCTh CO3HATENBHO Pa3IniaTh CUTyalluH 0) yMETh IPaBUILHO
TOBOPUTH U CIyIIaTh B) 00a BapuaHTa OTBETa

3. B uem oTiin4me CO3HATENBHOTrO  OECCO3HATENBHOTO JOBEpHs?

a) Co3HaTeIbHOE JOBEPHE CBS3aHO C TEM, HACKOJIBKO XOPOIIIO BHI YEIIOBEKA 3HACTE.
Becco3narensHoe JloBepue He CBsI3aHO C TEM, KaK JaBHO BbI 3HaeTe 4enoBeka. OHO CBSA3aHO C TEM,
HACKOJIbKO OH MOXO0X Ha Bac, HACKOJIBKO €ro BHYTPEHHUI MUP COBIAJAET C BAIIMM, HACKOJIBKO
YeJIOBEK CBOM.

6) CozHarenbHOe JloBepre CBSA3aHO C TEM, KaK JOJITO BBl 3HAETE YesoBeKka. A 6ecco3HaTeNbHOE —
HACKOJIBKO XOPOILO.

B) Co3narenbHoe JloBepue MoKa3bpIBaeT, KaK IMOX0K BHYTPEHHUN MHp 4YeJIOBeKa Ha BaC U HACKOJIBKO
OH IMOXO0’ Ha Bac. beccozHaTebHOE MOKa3bIBAET HACKOJIBKO XOPOILIO BbI 3HAETE YENIOBEKA.

4. Kakue BepOasibHbl€ CUTHAJIBI MOTYT PAcOJIO0XKHUTh K KOHTAKTY C YeJIOBEKOM?

a) OTYETIIMBOE NPUBETCTBUE 0) OOpaIlIEHHE K YEIOBEKY 110 IMEHU B) NPEIOKEHHUE CECTh I') BCE
BBIIIIETIEPEUNCIICHHbIE BAPUAHTHI OTBETOB.

5. Uto HE oTHOCAT K HEBepOanbHBIM CUTHAJIAM, KOTOPBIE PACIIONAratoT K KOHTAKTy?

a) MpoKceMuKa 0) MO3bI B) MUMHUKA T') 0OpallieHne K 9eJI0BEKy 10 UMEHH.

6. UTo OTHOCAT K TeXHUKaM «MaJsoro pa3roBopax?

a) UTHPOBaHKE NapTHepa 0) nH(POPMHUPOBAHNE B) HHTEPECHBIN pPacCcKa3 I') BCE NEPEUHCICHHOE.

7. B gem 3akmouaercs CyTh pepeiiMUHTa C UCTIOJIb30BAHUEM CIIOBA «3aTO»?
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a) Ha kaxaplii HemocTaToOK HY)KHO HAWUTH JOCTOMHCTBO 0) DTOT NMpHEeM OCHOBaH Ha KOHTpacTte. Eciu
HaM IPEJCTOUT CAETATh YTO-TO HEMPHUATHOE, HAM HY)XHO HaWTH JUIA Hee elle 6osiee HelpUATHYIO
aJIbTepHATUBY B) MBI MEHsI€M BOCHPUATHE IpeaMeTa (COOBITH), CPAaBHUBAS €T0 C APYTHM.

Kakas u3 cropon oOuieHust xapakTepusyeTcs ClIeaAyoumM onpeaenaeHueM: «O01ienrne, KOTopoe
MPOSIBIIIETCS. BO B3aWUMHOM OOMeHe MH(pOpMaIueil Mexay MmapTHepaMu, Nepenade U Mmpueme
3HAHUM, MHEHU, YyBCTB»?

a) KOMMYHHKaTUBHAsI CTOPOHA OOIIeHUs 0) MHTEpAaKTUBHASI CTOPOHA OOIICHHUS B) TIEPIICTITUBHAS
CTOpOHA OOIICHUS.

8. O. bepn Boiienun Tpu cnocoba noseaenus: 1) Pogurens; 2) Pebenok; 3) Bapocnbrii. Kakue
XapaKTePUCTUKU COOTBETCTBYIOT 3THM CIIOCO0OAaM MOBEICHUS?

A. Tpe3Bo, peanbHO aHATU3UPYET CUTYAILUIO, JIOTUYECKH MBICIUT, HE MOJAJaeTcsi aMouusm. B
OOIICHUH MPOSBIIAET MAKCUMYM BHUMAHHSL.

b. Bce 3Haer, Bce MOHUMAET, HUKOT/Ia HE COMHEBAETCs, CO BCceX TpeOyeT, 3a BCE OTBEYACT.
WNuTtonanuu oOBuHsAIOMKE. BripaxkeHue nuiia HaxMypeHHoe, o3abodeHHoe. B pasroBope yacto
HCIIONB3YET «YKa3yIOIIUI IepCTy.

B. DOMouuoHnanbHbIi, Kanpu3HbIHA, HEMOCPEICTBEHHbI, WMITYJIbCUBHBINA, HEJIOTMYHBIH,
HENPEICKa3yeMblil, CHOHTAHHO MOJABUKHBIN.

9. Mo>xHO 1111 00OIIIEHHE paccMaTPUBaTh KakK MPOCTOE OTIpPaBICHHE U ITpreM nHpopmanuu?

a) na 0) Het. OTBET MOSCHHUTE.

10. Boibepute npaBuibHbINA 0TBET. KMHECHKA H3ydaeT:

a) TIPUKOCHOBEHHS B mpoliecce oOmieHus 0) BHEUIHHE MPOSBICHUS YEIOBEYECKUX UYBCTB U
SMOLIMH B) PACIIOIOKEHUE COOECEHUKOB B IPOCTPAHCTBE.

11. B ogHOM U3 pailOHOB TOpojia Ha MPOTSHKEHWU MHOTHX JIeT paboTaeT MOJUKYIbTYpPHBII
LIEHTP, KOTOPBIN SIBISIETCS MECTOM, OTKPBITHIM JUIsl BOCIIPUSATUSA HOBBIX KyJbTyp. [lo cocenctBy
MPOXKUBAIOT JIIOAM Pa3HbIX HAllMOHAIBHOCTEH. B mocrnemnee BpeMs moau TaM OOECHIOKOEHBI
HOBOCTSIMHU O TE€paKTax B pa3iUYHBIX TOUYKax mupa, a CMU noguepkuBaiot TOT (pakT, 4TO OHU B
3HAQUUTENIbHOM CTENEHW BbI3BaHbl BIUSHUEM HCIAMCKHX TOCyAapcTB. B To ke BpeMs B
YCJIOBUSIX KpU3HCa, OXBATHBIIETO CTPAHY U BECh MUP, HAOMIOAAETCS POCT O€3pabOTUIIBI B 3TOM
pailioHe, U JBa YBa)XKa€MbIX M U3BECTHBIX COCEISM YeJIOBEKa HaXOIATCsA ceiiyac B TPYIHOM
MOJIOKEHUHU, TIOCKOJIBKY OHHM HE MOTYT HaTh pabory. CTONKHYBIIMCH C 3TUM, HEKOTOPHIE
KUTENIM Hayalld TUTaTh YyBCTBa OoJiee MM MEHEe CKpPHITOW HEHAaBHUCTH, OCOOCHHO B
OTHOIIIEHWH HEMHOTHX MYCYJbMaHCKUX TPaXkJaH, KOTOPbIE MPOKUBAIOT B 3TOM pailoHe. DTO
OTpa3ujIoCh M HA TMOCJIETHUX BBIOOpAX B OpPraHbl MECTHOTO CaMOYIPAaBJICHHS: DPE3ylIbTaThl
MOKa3aJI HE3HAUYUTEIbHYIO PAa3HHUIY MEXIY MPEACTaBUTEISIMHU JIEBBIX B3IJISA0B U JIMIEPOM
MpaBOy MOIYJIMCTCKOM MAapTUHU, BBICTYIABIIEH 3a U3THAHME MYCYJIbMaH, U BCEMU TEMH, KTO HE
paszessa ujieu COOTBETCTBYIONIEH cTpaHbl. Jlosi MycylnbMaH B 3TOM pailoHe HMKOT/Aa He Oblia
3HAYUTEIBHOU. B 3TOT HECTIOKOMHBIN MTEPUO OAUH U3 MYCYJIBMAHCKUX KUTEIEHN, ITOCEIIAIOIIUN
MecTHbI [lonmukynbTypHbId LleHTp, mnpemIokuna NOCTPOUTH HEOONBIIYI0O MEUYeTh IS
MYCYJIbMAHCKOW OOIIMHBI. DTO BBI3BAIIO OYPHYIO pEaKIMI0 HACETeHHs, KOTOpPOe cpa3y XKe
CBS3QJI0 OTOT KYJNbTOBBIA M PEIUTHO3HBIA IEHTP C MPUCYTCTBHEM HWICHOB HMCIIAMCKOTO
rocy/iapcTBa mo cocencTBy. [Ipe3uneHT npuxo/ia pemuit 0OpaTUTHCS 3a MMOMOIIBI0 K METUATOPY
JUIS peUIeHHs] 3TOro BOIIpOca, CO3BaB coOpaHMe. YCiblIaB 3TO, JHAEP YJIbTpanpaBbIX
moTpedoBan CBOETO MPHUCYTCTBUS HA OTOM COOpaHWHM TPH TMOAJMEPKKE acCOIHAINH
JIOMOBJIa/IENbIIEB.

Onuwume cybvekmoe Kougaukma. Kaxue xommyHuxamuenvle 6apbepbl A6IAIOMCA
npuyuHou O0anHo2o Kougaukma? Onpedenume mun KOH@AUKMA 8 3A0AHHOM Kelice. B uem ponb
meouamopa u Hydcen Ny OH 6 onucanHom ciaydae? Cnpocnozupyiime pe3yibmam paspeuieHus
onucannoz2o KoHgauxma. Kaxue eonpocwei moowcem 3a0aeamv meouamop KOHOIUKMYIOUWUM
cmoponam?



4. PABOTA MEJIUATOPA HA OCHOBE YYETA HWHIAWBUAYAJIBHO-
TUIMAJIOT MUECKUX OCOBEHHOCTEM KJIUEHTA

1. Kakoil tun (GakTOpoB MEKIMYHOCTHBIX KOH(UIMKTOB 1m0 B. JIMHKOIBHY CBsI3aH C TaKHMMHU
dbopMaMu HX TPOSIBICHHUS, KaK: CTPEMJICHHE K TIPEBOCXOJCTBY; IPOSIBICHUE AarpecCuu;
MPOSIBJIICHUE 3TOM3Ma; HapylIeHHEe 00eIaHmit?

a) CTpyKTypHble (akTopel ©0) moBeneHYecKkue (GakToOpbl B) (PAKTOPHI OTHOILICHHHA T)
nH(popManoHHbIE GaKTOPHI 1) ICHHOCTHBIE (DaKTOPBI

2. CooTHECHUTE YPOBHH MHTEPECOB C MX XapAKTEPHUCTUKOU.

1.MHTEpEChI-NIO3ULINT A.Haubonee CKPBITBIE; HanMeHee
OCO3HAHHBIE; HanboJiee MIMPOKUE U TIIyOOKHE;
HernOkue, 0coO0eHHO KECTKHE U HACyIIHBIE B
cilydae ux JeUIUTapHOIrO Xapakrepa.

2. HHTCPCChI-LCIIN b. OTKpBITLIC; OCO3HAaHHBIC, Hauoboee Y3KHC U
IMOBCPXHOCTHBIC, HauOOJIbIIAs IO CpaBHCHHIO
C APpYIruMHu YpOBHAMU FI/I6KOCTB, BO3MO>XXHOCTBb
U3MCHCHUA

3. MHTEpECHI-NOTPEOHOCTH B. bosnee ckpbITble U MEHEE OCO3HAHHBIC, YEM
Ha JBYX IEPBBIX YPOBHSX, XOTS MOTYT IO
9TUM IIapaMeTpaM U HE OTJINYATHCS OT
IPEIbIIYIIEro YpOBHS; Oojiee IIUPOKUE H
riny0okue, 4YeM Ha MpeAbLAYIIUX YPOBHIX;
IIPAKTHUYECKU HE NOJJIEKAIINEe HW3MEHEHUIO B
paMKax TeKyIIero KOH(QJIMKTA.

4. UHTEPECHI-IICHHOCTH I'. bBosee ckpbITble, YeM Ha MOpPEAbIAYIIEM
YPOBHE; HE TIOJHOCTBIO OCO3HAHHBIE, HO
nojaroIuecs 60JIbIIeMy OCO3HAHHIO;

Oosiee mMUpOKUE U TIIyOOKUE; MEHee THOKUe U

MOJIBEP)KEHHbIE ~ M3MEHEHHIO, 4YeM  Ha
peIbLAYIINX YPOBHSIX
5. MIHTEPECHI-MOTHBBI Jl. Yacto mnepBOHAYalbHO CKpPBITHIE WU

YaCTHUYHO CKPBITBIC, a

YaCTUIHO OTpa’KEHHbIE B MO3ULINH;
OCO3HAHHBIE; IIUPE U TIyOKe;, MeHee THOKH,
YeM Ha NPEeJbIIYIIEM YPOBHE

3. OTKpBITOE CTOJIKHOBEHHE MPOTUBOOOPCTBYIOIIMX CTOPOH B HaYaJIbHOM CTaJuu pa3HOTIIACHil
- 3TO. ..

a) MHIUJEHT 0) Ka3yc B) CIIy4aii I') MPOUCIIECTBHUE

4. BepHbl 1 crieAyrolue BhICKa3bIBaHUS?

A. ComnepHHUYECTBO MOKET MPUBOAUTH K JOMHHHMPOBAHHUIO, K BBIUTPHINLY, M0OE€ae OIHOTO
y4acTHUKA KOH(MIUKTA HaJl APYTHM.

b. B comepHuyecTBe MpOSBISIETCS €CTECTBEHHas MOTPEOHOCTh YeloBeKa OTCTauBaTh CBOU
MHTEPECHI, TO3ULUIO, TOUKY 3PEHUS.

1) BepHO TONMBKO A 2) BepHO TOnbkOo b 3) o0a BeickasbiBaHUsl BEepHHBI 4) 00a BBICKA3bIBAHUS
HEBEPHBI.

5. «HocuTteneit» NpoTUBONOIIOKHOCTEH, pa3HOHANPABIEHHBIX TeHACHIMUHN (1eJIel, HHTEPEeCcoB U
T. 1.) B KOH(QUIMKTE Ha3bIBAIOT-

a) ONIMOHEHTaMU 0) CONepHUKaMU B) KOHKYPEHTAMH T') IPOTUBHHUK.




6. [TOTPEOHOCTD — ATO....veevienieiieieeniaaennnn.
7. COOTHECHTE THUIT HHTEpECa C €r0 XapaKTePUCTUKON

o0 BrrsBiieHue 3TOro THIIA HHTEPECOB U YKa3aHHUe
Ha MX HAIAYHE Y 00CHX CTOPOH CIIOCOOCTBYET
OoJiee JerKOMy MOHUMAHUIO UMU TPUYUH

IOBEJECHUS IPYT APYra, CBUAETEINLCTBYET, YTO
MEXIY CTOPOHAMH CYIIECTBYET ONpPEAEIEHHOE

CXOZCTBO.

YBaKEHUE HHTepecsl  ONHONW  CTOPOHBI  3aTPAarMBarOT
CYLIECTBEHHBIE /1151 BTOPOW CTOPOHBI ACMIEKTHI.

[IpOTUBOpEYaIe Ipyr ApYyry EnuHCcTBEHHAs IPpOYHAst OCHOBA

JUI KOHCTPYKTHBHOTO pa3peuieHus: IpoOIeMBbl.
K coxanenuro, no Mmepe 3ckajiaiuu KOH(IUKTA
YCHJIUBAETCS HpPAIIMOHAIN3AIINS TTOBEICHUS,
Cy’KaeTcsl BUJIEHUE CUTYalluH, HApacTaeT
TOJISIPU3AIIHS TIOJIOKUTEIBHBIX (CBOMX) U
OTpHUIIATENBHBIX (ero) KayecTB. Ecnu He
YUUTBIBATh PEATbHOCTH Je(opMariu
BOCTIPUSATHS, MBIIIJIEHUS], YyBCTB Y CTOPOH B
KOH(JIUKTE, TO MOKHO TOJIBKO TIOPAXKAThCs, UTO
4acTO OHU HE JIENAI0T CaMBIX 3JIEMEHTAPHBIX
BeIIei, KOTOpbIe 00JIerYnin Obl TeYeHNE
KoH(puKTa. KOHQIUKTaHTHI, KaK IPaBUIIO, HE
NpUJIaraoT Jake MUHUMAIbHBIX YCUIIAN 15
BBISIBJIICHUSI UICTUHHBIX HHTEepecoB: «[louemy 310
s I0JKEH MMOHUMAaTh ero uutepecsl?! OH Belb HE
MIBITAETCS. MEHS TIOHSTH !»

Pasubie, HO He IpOTUBOpEYaIUe WHTepechl 01HOM CTOPOHBI, KOTOPBIE TNO0
0e3pa3IuyHbI U JPYyTrol CTOPOHBI, THO0 HE
3aTparuBarOT CymCCTBCHHLIX NJIA HEe€ acIeKTOB.

8.JItou TPEeBOKHOTO THIA Yallle BCETO:

a) CKJIOHHBI IPUXOJUTH B COCTOSIHUE BOCTOP)KEHHOT'O BO30YKJICHHS 110 HE3HAUUTEJIbHBIM ITOBOJAM
U BIAJAaThb B OTYAssHME IO BIUSHUEM pa3odapoBaHuil. VIMEIOT BBICOKYI0 KOHTaKTHOCTb,
CJIOBOOXOTJIMBOCTb, BJIIFOOUYNBOCTB; YACTO CIIOPST, HO HE JOBOJAT JIENI0 A0 OTKPBITHIX KOH(IMKTOB.
B KOH(IUKTHBIX CUTYyallUAX OHHU OBIBAIOT KaK aKTUBHOM, TaK U MACCUBHON

CTOPOHOM.

0) BerynaroT B KOH(IMKTBI C OKpPYXAIOUIMMH, B OCHOBHOM Hrpas B HHMX MAacCCHBHYIO pOJb, B
KOH(IMKTHBIX CHUTyalMsX HILYT HOJAEPKKM U omnopel. Hepeako pacnonararoT clieayrolliuMu
NPUBJIEKATEAbHBIMU  YEpPTaMU:  JPYXKEIOHEeM, CaMOKPUTHYHOCTbIO, HCIHOJIHUTEIIBHOCTBIO.
BcnenctBue cBoell 0€33allIUTHOCTH HEPEIKO CIIyKaT «KO3JaMM OTIYHICHUS», MHIICHIMU I
LIYTOK.

B) ATrpecCUBHBI YIpPSIMBI, CaMOJIOOMBBI, 3aHYIJIMBBI, YIPIOMBI W OOMIYMBBL. OTIHMYAIOTCS
IIOCTOSIHHOW BHYTPEHHEW HAIPSDKCHHOCTBIO, Pa3Ipa’kKMTENIBbHOCTBIO. lIprueM cuiia peaknuil He
COOTBETCTBYET CHJIE pazfapaxutens. [IposBISIOT BIACTHOCTH, MOBBIIMIEHHYIO TpeOOBATEIBHOCTH K
OKPY>KAIOIIHMM, YaCTO HE JKEJAET CUUTATHCS C UX MHEHHEM.

9. BcTaBbTe NpOMyIICHHBIE CI0BA.

................ TUM. DTOT THUN JIIOJEH XapaKTEPU3YETCSH JIETKOCTBIO. . ....vuentttnteneaneneeneanennenns
KaKJOM BIACTH W TMOXBAJbl, BHICOKOW MPUCIIOCOOJIIEMOCTbIO M BMECTE C TEM CKIOHHOCTBIO K
..................... (mpu BHEIMIHEH MATKOCTH MaHepbl o0mieHus). Takue oAU pa3apaxaroT
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OKpyXarmmux CaMOYBCPCHHOCTbIO W  BBICOKMMHU  IIPUTA3aHHUAMH, CHCTEMATUYCCKU  CaMH

110103: 7001171004 {07 AU , HO TpU OTOM aKTUBHO 3amumarTcs. O0mamaroT
CJICAYIOIIMMHU MPHUBICKATSILHBIMY ISl TAPTHEPOB MO OOIICHUIO YePTaMHu:

OOXOMUTEITBHOCTBIO,  etiiiiiieeeeeiiieeeeeeannns , CITOCOOHOCTBIO yBJICYb
........................................ M oiiiiiiiiiiiiiiiiiiaiienienneen.... X OTTANKMBAIOIIKE YEPTHI:
SN0} 63 , XBaCTOBCTBO, OTJILIHMBAHHUE OT PaOOTHI.

10. Kto BniepBbie BBEN B HAYUHBIH 000POT MOHATHE «aKIEHTYUPOBAHHAS JTUUHOCTH» ?
a) 3. Kpeumep 6) V. lllennon B) O. ®pomm 1) K. Jleonrapa o) A. E. JInuko
11. IpencraBbre cebe, uto Bbl paboraeTe B OpraHu3aliy, OCYIIECCTBIAIONICH MeIHaTUBHBIC
yciyrd 1 BaM mopy4yusiv cocTaBUTh IpaBHIia MPOBEIEHUS MPOLETYyphl MEAHUALUU, KOTOPHIE
JIOJKHBI OBITh YTBEPKICHBI OpTraHU3aIUCH.

Ymo oOondcnHo Oblmb  YKA3AHO 8 NPABUIAX NPOBEOeHUsT Npoyedypvl Meouayuu,
VYMEepHcOenHbIX opeanuzayueni? Hyxcno au 6 smux npasuiax ompasums yuem uHOUUOYaibHO-
munonocuieckux ocooennocmeil kiuenmog? Cocmagome npumepHvlii CHUCOK MAKUX NPABUIL.

5. ®A3bI MEJUALIMU

1.Ilenb «BCTYNMUTEIHHOTO CIOBA» MEAMATOPA 3aKIIFOUAETCS B TOM, UTOOBI:

a) oOroBOpUTHb CpPOKM MPOBEACHUS Meauauuu O) cenaTh Mpolecc MeAUAalUMU SICHBIM U
Mpe/CcKa3yeMbIM Il YYaCTHUKOB TII€PErOBOPOB B) YCTAHOBUTH pa3Mep OIIaThl YCIyT
Meauaropa

2. CdhopmynupoBaTh T€ BOMPOCHI, KOTOpPbIE OTpa)KkaloT MpoOIeMbl KOH(PJIUKTA M MO TOBOAY
KOTOPBIX HEOOXOAMMO JOIOBOPUTHCS, BOZMOXKHO Ha dTaIe:

a) KoKyca 0) mpe3eHTaluu CTOPOH B) TUCKYCCUU

3. becena menuaTtopa ¢ Kaxx0i CTOPOHON MHAMBHUIYaIbHO HA3bIBACTCA:

a) OrpocoM 0) KOHCYJIbTAIIMEH B) KOKYCOM

4. YcTraHOBHTE NPAaBUIIBHYIO NTOCIIEI0BATEIbHOCTh B 3TaNax MPOBEICHUS MEIUAIIH:

A. BerynurensHoe CIIOBO MeanaTopa

b.Quckyccus

B.Kokyc

I'. IIpe3enTanus cTopoH

. @®opMupoBaHU€ MOBECTKU JHS

E.ITogroroBka cornameHus

K. BeipaboTka mpennoxeHui

3. Beixog u3 Meauanuu

5. OcHoBHas 1enb dTana «hOPMUPOBAHME TMOBECTKH JHS» 3aKIIOYAEeTCI B TOM,

6. Kak mpaBuiio, moIrOTOBUTENBHBIN dTall MEIUAIIUHN 3aBEPIIACTC. ... . ..

7. Ha xako¥t cTaquu IpoUCXOAUT BCTYNUTEIbHAS pedb MeauaTopa?

a) TpeTheil; 0) MepBoif; B) MOATOTOBUTENBHOM; T') YETBEPTOM; 1) BTOPOI

8. Kak HaszwiBaercst nmepBas (aza menuauu’?

a) craausl OLEHWBaHUS pelleHui; 0) craiaus apryMeHTaluu; B) (OpMyJIHPOBAHHUE BOIPOCOB,
(dhopMUpOBaHHE TTOBECTKH JIHS; T) BCTYMHUTEIHHOE CJIOBO MEIMATOPA U 3asBICHUS CTOPOH

9. Cxonbko (a3 B CBOEM pa3BUTUU UMEET MPOIISAypa METHAIIIH?

a) ATh; 0) TpH; B) JIBE; T) UETHIpE

10. Ha kakoii (haze MeauaIiiu Hajao nmpuoderaTh K 0000IICHHIO?

a) o0o0IIeHre BoOOIIe HEe IPUMEHSIETCSI MEAUMATOPOM; 0) B Hayalle Kaxka0i ¢a3bl MEAUAIINH; B)
MPU TIOJIBEICHUHM WTOTA MO OJHOMY BOMPOCY M TEpPexoje K OOCYXKIECHHUIO JPYroro; T') Koraa
MOTPOCAT 00 3TOM KOH(PIUKTYIOIIHE CTOPOHBI
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11. Ilepeo eamu npumepnas écmynumenvhas pedv meouamopa. ModcHo au no cooepicanuio
€20 pedu cKazamv, YMoO Meouamop umeem CHOCOOHOCMb AHATUIUPOBANMb KOHGIUKMHbIE
npoonemul? Ecmb au 6 e2o peyu ungopmayus o gazax npedcmosujeti Meouayuu u HydJicHa au
ama uHgopmayus 60 6cmynumenvHol peuu? Buecume ceou npednodiceHus no KOppeKmupogke
OGHHOIL peyu, eciu maKosvie y 8ac UMeIOmcs.

- 3npaBctByiiTe, iBan MBanoBuu! 3npaBcTByiiTe, Mapusa denopoBHa! Mbl xaanu Bac.
Mens 30Byr Enena. Oto 4 mnpeaBapuTenbHO JAoroBapuBanack ¢ Bamu o Bcrpeue, u B
MOCIIEAYIOIEM UMEHHO 51 OyAy IpOBOAMTH MEAUATUBHYIO mpoueaypy. Kak Bamie HactpoeHue?
beictpo Bel Hanun Ham neHTp? UToObl Bel uyBcTBOBaM ceOsi KOMGOPTHO, s pacckaxy Bam,
I7Ie U 4TO HaxoauTcd. 31ech Bbl MoxeTe pa3aeThCcsi U MOBECUTh BEPXHIOI OJEXK]y, HAlIPOTUB
rapaepoba — Tyaier, B xojuie Bl HaliieTe Bce He0OX0auMoe, 4TOOBI BRITUTE Yail win kode. A
BOT 37I€Ch — 3aJ1 JUIsl IEPETOBOPOB, IJIe HAC HUKTO HE Oy1eT OeCIIOKOUTH BO BPeMsI METUAIUH.
- JlaBaiiTe mpoiiziemM B 3a1 JJi IEPETOBOPOB, I1e Bol B CrIOKOHHOIT 00CTAaHOBKE 03HAKOMUTECH C
JOTOBOPOM, COTJIAIIECHMEM O TMPOBEACHUU TMpOLEnyphl, odopMHUTEe BCe HEOOXOIUMBIC
JIOKYMEHTBHI.
- Jlng Hayana XoTenoch Obl OTMETUTH Ballleé MYXECTBO B TOM, 4yTo BbI Hanuiu B cebe cuiibl s
pelIeHUsT CIONKHON KOH(PJIMKTHON CUTYyalldd MUPHBIM LUBWJIM30BAHHBIM ITyTEM IIPHU MOMOIIH
Meauanuu. Hanmeroch, 4Tro 3Ta mporeaypa nmomoxer Bam BbipaboTaTh KU3HECIOCOOHOE U
B3alMOBBITOJJHOE PELICHHE [0 YPEryJIUpPOBAaHUIO CYIIECTBYIOIIErO0 KOH(JIMKTAa HA YCIOBHSIX
83AUMHO20 VBAdICEHUsL U mepneHus opye Kk opyey. 51, B CBOIO ouepelb, Takxke oOemraro Bam
YBaKUTEIHHO ¥ BHUMATEIHHO OTHOCUTHCS K BAaIllUM YYBCTBAM U MHEHHSIM.
- Taxxe B mpoiecce Menuanuu COOIIOACTCS Pa8eHCME0 U pasHonpague. ITO 3HAUUT, UTO S
00s13yI0Ch TICHUTH, YBAXKATh M CUYUTATHCS C TOYKOW 3pEHUS KakI0ro u3 Bac, a Takke KaxIoMy
n3 Bac Oyner mnpemocTtaBieHa BO3MOXKHOCTH IIOOYEPETHO BBICKA3aThb CBOM B3IJIAIBI B
OJIMHAKOBOM 00bEME U B paBHOU cTeneHu. MHEHUE KakJIoro HEMpeMEHHO OYJET YCIIBIIIAHO U
MPUHATO BO BHHMaHHMe. B TedeHue Bcell mporenypbl s Oyly COXpaHATh HEUTpaIuTeT,
OecpuCTpaCTHOCTh U HE OyJy 3aHMMATh BBIPAKEHHYIO TO3UIIMIO B OTHOIIEHUU KOTO-THOO U3
Bac.
- HeoOxoaumbIM ycllOBUEM HpPOLEAYPHl SBIAETCS KOHPUOEHYUanIbHOCMb, TO €CTh 4
rapantTupyto Bam, uro Ta umHpOpMalusa, KOTOpas CTaHET M3BECTHOW B XOJAE MPOLEIYpHI,
octaHetcsi B TaiiHe. Eciu BO3HUKHET HEOOXOAMMOCTh MHIAMBUIYAIbHOW BCTPEUU C KEM-TO U3
Bac, To nomyuenHas MHOM uHGOpMAIUs B X0/I€ TAKOW BCTPEUYH MOXKET OBITH COOOIIEHA IPpYTroi
CTOPOHE TOJILKO C COTJIaCHs WJIM IO MTPOCh0E YYacTHUKA UHIUBUAYAIbHON BCTPEUH.
- Bam Oyner oGecneueHa npospaunocms u omkpvimocms npoyedypwvi. 51 0yay CTpeMUTBCS K
YECTHOCTH M MCKPEHHOCTH IO OTHOIIECHUIO K Bam, Oyny pazbsicHITH CMBICT MOUX JEHCTBHM,
OTBEYaTh HAa BOIPOCHl OTHOCHUTEIBHO BCEH MPOLEAYypbl MEAHAIMU, a TaKXe COAECHCTBOBATH
MPUHATHIO BaMu 0CO3HAHHBIX PEIICHH, OCHOBAHHBIX Ha MH(POPMUPOBAHHOCTH.
- Eme oguH mpuHIMN Tpoueaypbl — 0obposonvHocms. Kaxnaelii u3 Bac mo coOcTBeHHOMY
BOJICU3BSBIICHUIO CTAJl YYACTHUKOM MEIHMAINH U TaKXKe KaXblid u3 Bac nMmeer mpaBo B 000
MOMEHT MPEKPaTUTh MPOIEAYPY U BBHIUTH U3 HEe. AKIICHTUPYIO Ballle BHUMaHHE HA TOM, YTO
Bre1, UBan MBanoBuu, u Bei, Mapus ®denopoBHa, sBisieTeCh COOCTBEHHUKAMH KOH(MIUKTA U
paznensere MeXIy Co0Oi OTBETCTBEHHOCTh 3a MPOAYKTHBHOCTh U PE3YJIbTaT COBMECTHOM
paboThl HajA paspenieHueM KoHpaukTa. Meauaius npeanoiaraeT Ballld COBMECTHBIE 1€MCTBUS
10 TOMCKY B3aMMOBBITOJTHOTO PEIICHHUS.
- [Iponenypa meauaruu OyAeT BKIIOYATh BAIlK 3asBJICHUS 10 CyTH KOH(MDIUKTA, U3YYCHHUE TEM,
TpeOyromux o0CyXaeHus, (OpMUPOBAHUE TOBECTKH [HS, MPOSCHEHHE BaIlllUX HHTEPECOB,
TOMCK U OIEHKY BapUAHTOB PEIICHUS MPOOJIEMBI U BEIPAaOOTKY MEIHMATHBHOTO COTJIAIICHHUS.
- Uto Brl oxxumaere oT mpouenypb?
- Ecnu y xoro-to u3 Bac ecTtp HE0OXOIMMOCTbh B MEpephiBe WIM May3e MO0 TeM WM HHBIM
MpUYMHAM, JIaBaliTe 0OTOBOPUM ITO Cpazy.
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- Mosxere i Bbl OTKITIOUUTE COTOBBIC TelIe(hOHBI?

- X041y YTOUHHUTH, €CTh JIU TPEThsI CTOPOHA, KOTOpPAsi MOXKET MOBIHUATh HAa PElIEHUE KOro-iubo
u3 Bac?

- Bce 11 NOHATHO MM HYKHBI TIONOJIHUTEIbHBIE Pa3bsCHEHUA?

- Kto Hauner nepBbIM?

6. OCHOBOIOJATAIOIIME MPUHIMITBI MEJIUALIMA

1.IIpyHUIMOBI B MEUAIIMN ACTISATCS HA JIBE TPYIIIBL:

a) OpraHU3alMOHHBIE U NIPOLEAYPHBIE O) ATUTEIbHBIE U OBICTPBIEC B) BHYTPEHHHUE U BHELIHUE

2. Co3pmaer ycnoBusl sl UCKPEHHETO, OTKPBITOTO, aKTUBHOI'O YYacTHsl CTOPOH B IpoLEecce
IIOUCKA PELIeHMs 10 MX COOCTBEHHOMY cropy. JIrobas u3 cTOpoH B JIF0OOH MOMEHT MOXET
MPEKPATHTh TEPErOBOPhl M OTKAa3aThCsl OT Npoueaypbl Memuanuu. O KakOM MpPUHIIHUIE
Me/Ialuy UIET peyb?

a) OTKPOBEHHOCTH 0) 10BepHUsl B) JOOPOBOJIBHOCTH

3. Jlnga moucka pemeHui ¥ BbIPAaOOTKH JJOIOBOPEHHOCTEH, KOTOpble Obl B PaBHOM CTENEHU
YIOBJIETBOPSUIM MOTPEOHOCTH M MHTEPECHl CTOPOH, KaXAask U3 CTOPOH cropa J0JIKHAa UMETh
paBHBII JOCTYI K BO3MOXKHOCTH YYacTHsl B OOCYXJEHUHM IpOOJIeMbl, BBICKA3bIBaHUS CBOEH
TOYKH 3pEHHUs MO0 BOIPOCaM, KacaroIMMCs CIOpa, a TAKKE UMETh PaBHOE IPOCTPAHCTBO IS
peanu3anuy cOOCTBEHHbIX UHTEpecoB. O KaKOM MPUHLIUIIE MEHALUU HJIET peub?

a) COTpYAHUYECTBA M PABHOIPABHS CTOPOH 0) KOH(MUACHIIMAIEHOCTH B) JOBEPHUS

4. Kakoll npyHLIMI HE IPUMEHSETCS IIPU IMPOBEICHUH IPOLeypbl Meuauu?

a) paBHOIIpaBue; 0) COCTA3ATENHLHOCTD; B) OCCIPUCTPACTHOCTD; T') TOOPOBOIBHOCTH

5. IlpuHIMnbI IpoBEEHUS NPOLETypPbl METUALIMN:

a) AaBTOHOMHOCTb, paBEHCTBO, TMapTHEPCTBO; O) 100poTa W  TOPSIOYHOCTH;, B)
CaMOCTOSITENIbHOCTh U HE3aBUCUMOCTb; T') OECTIPUCTPACTHOCTh U HEHTPAIbHOCTh, OTKPBITOCTD U
MIPO3PayHOCTh, PABEHCTBO U PAaBHOIPABUE CTOPOH, KOH(PHIEHIUAIBHOCTb, COTPYIHUYECTBO,
JI0OPOBOJIBHOCTD, B3AUMHOE YBaXXEHUE U IPUHATHE, OTBETCTBEHHOCTh CTOPOH

6. UTto 03HayaeT NpUHIMI OECTIPICTPACTHOCTH U HEUTPATLHOCTH MeraTopa?

a) LeJEHAmpaBlIeHHO 'MpoABHMraTh' CBoe pelieHHe KOH(IMKTa; ©0) HMHUIUHPOBATH
BBICKa3bIBaHUSI OJHOW M3 CTOPOH KOH(IMKTA; B) MOANCPXKHBATH B PABHOH CTETIEHHW BCEX
YYaCTHUKOB KOH(IIUKTA, OCTABAsICh IPH 3TOM "HEHTpPaIbHBIM"; T) MTHOPUPOBATH BBICKA3bIBAHUS
Y4aCTHUKOB KOH(JIMKTA

7. Yo 03HAaYaeT NPUHIUI NPUHATUS YYaCTHUKOB?

a) TOJJEepX,Ka KaKoro-TO OJHOTO0 Yy4yacTHMKa KoOH(paukTa; ©) NpUHUMATh YYaCTHUKOB
KOH(UIMKTa CTPOrO0 B COOTBETCTBUHM C YCTAaHOBJIEHHBIM I'pa)MKOM BCTpeY; B) CIIOCOOHOCTH
MPUHUMATh JIPYTOTO YEJIOBEKAa C €r0 CHJIBHBIMH M CIa0BIMH CTOPOHAMH, HEIOCTaTKaMHU H
JTOCTOUHCTBAMU;

T') IPUHSITHE TOJIBKO CBOETO COOCTBEHHOI'O BUJICHHSI PEIICHUS TPOOIEMbI

8. Uero He nenaet meauaTop?

a) ocraercs HeUTpanbHBIM; 0) HE BBIHOCHT pELIEHUS IO CIOPY; B) OpPraHu3yeT IMpoliecc
MIEPErOBOPOB; T') C03/1aeT KOM(OPTHYIO 0OCTAHOBKY

9. Kakoe mpaBuiio 10JKeH co0J1t0/1aTh MEAUATOP BO BpeMs MeAHalu?

a) TUIAaHOMEPHO HACTaWBaeT Ha OMNPEICNCHHOM pelIeHHUH MNpobiaembl; 0) ciaeauT, 4ToOBI
Meaualys MpoXoanja B CTPOro OMPEEIEHHOE BpeMS;

B) BBIPAaBHUBAET OAJlaHC MEXAY CIOPALIMMHU Ul IPEOIOJICHHS MPErpaj B pealu3aluuy Mpas
Ha OTCTaMBaHUE CBOMUX MHTEPECOB; TI) CJIEAWUT, YTOOBI 005S3aTeNbHO OBUIO 3aKIIFOUEHO
Me/IMaTUBHOE COTJIalleHHe

10. CooTHecuTe HAa3BaHUE MPUHIIMIIA C €T0 XaPAKTEPUCTUKOM:
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[Tpuniun 106pOBOIBLHOCTH YCIIOBHSL JUIS CO3aHHUA aTMocdepsl
0€30I1aCHOCTH, JIOBEPUS U OTKPBITOCTH MEXTY
MEIMAaTOPOM M CTOPOHAMH, a TaKXKE MEXIY
CaMUMH YYaCTHUKAMH CIIOpa.

[IpuHIUI TPO3PAaYHOCTH IIPOLIEYPHI Jns  moucka  peumieHMd W BBIPaOOTKH
JIOTOBOPEHHOCTEH, KOTOpble OBl B pPaBHOM
CTETIEHU  YAOBJETBOPSIN TOTPEOHOCTH U
UHTEPECHl CTOPOH, KaXJas U3 CTOPOH CIopa
JOJDKHa ~ MMETh  paBHBIM  JOCTyD K
BO3MOXHOCTH  y4yacTus B  OOCYKIEHUU
npoOJeMbl, BBICKA3bIBAHUSA CBOCH  TOYKH
3peHusl IO BOIIPOCaM, KacarloUIMMCs CIopa, a
TaK)k€ HMETb paBHOE IIPOCTPAHCTBO IS
peanu3any COOCTBEHHBIX HHTEPECOB.

[IpyHIMI B3aMMHOTO YBa)XKEHUSI U IPUHSITUS CO3/1a€T yCJIOBUS AJI1 UCKPEHHET 0, OTKPBITOIO,
aKTUBHOI'O y4yacTHUs CTOPOH B Ipouecce
IIOMCKA PEUIEHMsI 110 UX COOCTBEHHOMY CIIOPY.

[IpuHuun coTpygHUYECTBA W DPABHOMPABHS | YUacTHUKaAM  HEoOXOoAMMoO,  4YTOObI  Ha
CTOPOH MPOTSHDKCHUM  BCETO  IpoIlecca  pas3perieHus
Criopa caMd CTOPOHBI MOTJIM OCTaBaThCs
«COOCTBEHHMKaMU» KOH(QIMKTa M PEabHO
HECTM W YYBCTBOBAIM OTBETCTBEHHOCTH 3a
MPOUCXOJAIICEe B JaHHBIM MOMEHT, a TaKXKe 3a
MOCJTEJCTBUSl CBOMX JCHCTBUN M PEIICHUN B
OymymeM.

11. XapaxrtepHas UCTOpHS Hayana OHW3HEca - NPEBPAIICHME 3aKaJbIYHBIX IIKOJBHBIX WU
CTY/IEHYECKHX Jpy3€il B I€JOBBIX MapTHEPOB. TUNMMYHBIN ciaydail: Ipy3bs Hayalu CBOM OHM3HeC
C HyJIsl, UX JOJM Y4acTusi B KOMIIaHUU paBHbI, «50 Ha 50», KoMnaHus ObLIa OPraHUYHOMN YacCThIO
X YECTHBIX OTKPBITBIX B3aMMOOTHOUICHHH, pociia M Kpemjga, U o0a Jpyra He AeIHId
HaIPaBJIEHUS HA «MOE€» U «TBOEY, 3aHUMAsICh BCEM C OOJIBIIIUM PHTY3Ua3MOM. A 3aTeM...

A 3areM XU3Hb BHECIA KOppeKTUBBL. OAMH U3 Ipy3€el, Ha30BEM €ro 3axap, apajuiebHO
OTKpbUI CBOK COOCTBEHHYIO KOMIIAHHUIO, CIELHUAIU3UPYIOUIYIOCS Ha CHapsOKEHUW U
9K30THYECKUX MyTemecTBui. CHavana U 3TO 10 y HEr0 OTJIMYHO Pa3BUBAIOCH — HO 3aTEM
CTaJli MaJiaTh MPOJAXKH, U «EIWHOJIUYHBIE» MpoOieMbl 3axapa BCe 4alle OTpa)kaJluCh Ha €ro
HMOLMOHAIBHOM COCTOSIHMH, J1a M Ha OOILEHUH C APYrOM-TIapTepOM M0 UMEHH DJIbAap TOXE.

Wx coBMecTHass KOMMAaHMsI Hadajla HCHBITHIBaTh TypOyJaeHTHOCTh. Hacranm MoMmeHT,
Korja 3axap 3axoTell NPoJaTh CBOIO JIOJIIO, MOCKOJIBKY PEHIMJI LIETUKOM COCPEAOTOUUTHCS Ha
COOCTBEHHOM OW3Hece, KOTOpbIM BHJen Oosnee mnepcneKTUBHbIM. OH Hamlen HYKHOTO
HMHBECTOpA, HO...

W cHOBa KOPPEKTUBBI: HHBECTOP BbICKa3aJl 3aMHTEPECOBAHHOCTh B MPHOOPETEHUHU BCeH
KOMITAHUH IIEJIMKOM, IIOCKOJIBKY XOTEJI PpEOPraHU30BATh €€ B COOTBETCTBUM CO CBOMM BUIECHUEM
pa3BuTHs OuszHeca. OH MPEATIOKUIT IPY3bSIM-COOCTBEHHUKAM MpPUBJIEKATEIbHYIO LIEHY, HaXKe
MIPEBBILIAIOIIYIO0 PHIHOYHYIO CTOMMOCTh TaKOI'0 poJia Ou3Heca.

Ho npy3ms yxe mepectaiu ObITh JPY3bSIMH: I'PaayC HEIOBEpUS MEXKAY HUMH JOCTHT
KPUTUYECKOW OTMETKH. DJbJap HE 3HaJ, 4YTO 3axap 3aHUMAETCS JAPYTMM OM3HECOM, U HE
MIOHMMAJI, IOYEMY €T0 MapTHEP MepecTal YAEIATh JOJDKHOIO BHUMAHUS UX KOMITAHUH.

WU pazymeercs, Dnpaap He XOTel U CIBILATH O MPO Ja)Ke KOMIIAHUU, KOTOpas OblLIa JeJIOM €ro
KU3HU.
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Henpocras curyanus Osiia u y 3axapa. IMeHHO cBOW COOCTBEHHBIN OM3HEC OH BUIEI
To cdepolt, 3a KOTOpOH OTKphIBaeTcsi Oyaymiee. EMy oOuyeHb HYXHbI ObUIM JEHBIM Ha
COOCTBEHHBIN TMPOEKT — HEYXKEJIM BBITOJHOE TPEAJIOKEHHE O MPOAAaXKe CBOEH IMOJOBHHHOM
JI0JM B YK€ HE MHTEPECHOH [JIsl HErOo KOMIIAaHUM HE CMOXKET ObIThb peali30BaHO TOJIBKO IO
[IIYIIOMY YOPSIMCTBY Oibpaapa’?

Bpems - nenpru. Yrto ke Jenarb, €CIM HY)XKHO JIOrOBapuBaThbcs OBICTPO H
KOH(HIEHIIMAIBHO - HO KOTJA-TO JYYIIMWA JApYyr, a Temepb MPOCTO KaKoe-TO HaKa3aHue,
YIPSIMUTCS ¥ UAET «HA TPUHLIHAID?

3axap oOparwmics K Meauaropy. Hempocro OblIO MoyduTh corjacue Dibaapa, HO 00a
IapTHEpa, KaKk B3pOCible 31PaBOMBICIISIINE JTHOAU, BCE-TAKU IPUIUIM K BBIBOLY: U3 CUTYyallUH
HY)KHO HalTH pa3yMHbIM Bbixoa. OHM NMOHMMAaNM LIEHY M LEHHOCTh Ou3Heca. U ecnu npyxOy
OBbUIO YK€ HE CIIACTH, TO 00a XOTEJIN CIACTH XOTs Obl KaluTaJl CBOUX J10JI€H B KOMIIAHUU.

Onuwume cybvekmog konghauxma. Onpedenume mun KOHGAUKMA 8 3a0aHHOM Kelice. B uem
POnb Meouamopa u HysxceH U oH 6 onucawHom ciyyae? Kakue eonpocel meouamop O001#CeH
b6ydem 3a0amu 014 paccmMompeHus 0aHHOU npodiemvl 8 xo0e meduayuu? Ha kakux npunyunax
Oydem cmpoumscs MeOuamuehast ceccusi?

7.MHCTPYMEHTAPH MEJJUATOPA

1. Hanbomnee BaKHBIM Ka4e€CTBOM MEIUATOPA SBIISETCS:

a) ero yMeHHE CIyIIaThb U CHBIIATh 0) €ro OT3BIBYMBOCTh U JOOPOCEPICUYHOCTH B) €ro
TOTOBHOCTH KOHCYJIbTUPOBATh KIIMEHTOB I10 HX 3aIpocaM

2. B pe3ynbrare yCrenHblX MEIUAIMOHHBIX TPOLEAYP CTOPOHBI (CYOBEKTHI) TOCTUTAIOT:

a) nuddepeHIranui HHTEPeCcoB 0) YAOBIECTBOPEHUS COOCTBEHHBIX HHTEPECOB U MOTPEOHOCTEH
B) OOIIIHOCTH CBOMX MHTEPECOB

3. OObIYHO BO BpeMs MPOIEAYypbl MEIUATOp 3a7acT HEMajao BOMPOCOB, MBITASICh MPOSICHUTH
UHTepechl cTOpoH. IIpu 3ToM BOMpOCkl MOTYT OBITH:

a) TpeOyIolIMe TOJIBKO OTBETA «/1a» WM «HET» 0) OTKPBITOrO U 3aKpPBHITOrO THUIA B) IpPSIMbIE U
KOCBEHHbIE

4. Menmuatop OKEH 0003HAYUTH KITFOUYEBBIE SJIEMEHTHI TOTO, YTO OBLIO CKa3aHO, C MMOMOIIBIO
MeToAa:

a) nepedpasupoBaHus 0) nay3bl B) JylHHTa

5. Kakue U3 HHXKenepeunucIeHHbIX BOIPOCOB OTHOCATCS K METOY JIyIMHIa?

a) [IpaBunbHo 11 51 Bac monsin...? Bel mpocto xoture...? MoxeT ObiTh, Bol mo6uTe...7 0) BhI
XOTHTE ....., HE TaK Ju? Hy 3TO ke MOHATHO, YTO BaM HPABUTCH....... Benp tak? B) f HuKak He
oMy, Kakue MHTEPECHI BHI npecienyere? Brl Beap MokeTe nX 0003HAYNTH?

6. UTOo U3 HIKENEepEeunCcIEHHOTO0 OTHOCUTCS K TEXHOJIOTUSAM MeTuarn?

a) OTpHUIIAHME MEIUATOPOM TIO3UTHUBHBIX JIEHCTBUI KaXIAOW U3 CTOpPOH ©) YyOpaBiieHUE
MPOIIECCOM KOMMYHHKAIIUU C TOMOIIBIO TIIATENIbHOM NMPOpabOTKH MOBECTKH JIHS U PerJiaMeHTa
MIEPEroBOPOB B) OTAAJICHHE TIO3HUIIUI CTOPOH

7. YcTaHOBHUTE COOTBETCTBHE MEKIY METOI0M paboThl MEIUATOPa U €r0 ONUCAHUEM:

Ompasicenue YMEHHE 3a]laBaTh BOMPOCHI, YTOOBI MIPOSICHUTD
Ui ce0sl CUTYyallMio 1O CcIeayroulel cxeme:
MIOHMMAaHWE  MEAMATOpOM  y4YaCTHMKA  —
BBIPQ)KEHUE OSTOTO IOHMMAaHUSA — 3alpoc H
MOJIyYEHUE  MOATBEPXKJIEHUS  TOro,  UTO
YYaCTHUK YYBCTBYET ce€0sl MOHITHIM

Axmuenoe ciyuianue YMCHHC BBIACIINTD T'J1aBHOC B peun
Y4aCTHHKOB, HaIrpaBJIgsd YY4aCTHHUKOB n
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MOTUBHPYS UX K JAIBHEUIIEMY IPOABUKEHUIO

Looping uau nemns nonumanusn KpPaTKHil Iepecka3 CBOMMU CIIOBAMH TOTO, YTO
CKa3aJl IPYro 4eJaoBeK
Pe3zromuposanue COCPEOTOYCHHO CITyIIasi CTOPOHY KOH(DIIMKTA,

MeauaTop Kak Obl cooOmraer ei: «Bbl MHe
MHTEPECHBI KaK JUYHOCTh. Sl Aymaro, 4To TO,
YTO BBl YYBCTByETE, 3HAuuMO. S yBaxaro
BalllM B3TJIA/bI, Bally TOYKY 3PEHHUS, Balld
MBICITH»

8. YcTaHOBUTE MPAaBUIBHYIO ITOCIICOBATEILHOCTD B ATanax S1-cooOIIeHHS

A. Coob1ieHne 4yBCTB.

b. HabGmonenue, coobmienue peasbHOro akra

B. Bripaskenue nmpocs0b1

I'. CooOmienne noTpeGHOCTH, KOTOPAst HE yIOBIETBOPSIETCA.

9. Ilay3a — HEOOXOAMMBIN MHCTPYMEHT MEIUaTOpa, MOCKOJIbKY YMEHHUE JEp)KaTh May3y JaeT

BO3MOKHOCTD YUACTHHUKY . ...cuvvinnnnnnnnnnnneneseeesns
10. Yero e nemaet menauarop?
a) ocraercsi OecHpUCTPAcTHBIM; 0) HE MPOBOIAUT ICHUXOJOTMYECKOE KOHCYIbTUPOBAaHUE; B)
JieJIaeT MeINalUIO TPO3pavHOn
11. Curyanus paszBopauuBaercs B cpenHei mkone uMm. [I. Kuxora. OnuH U3 4I€HOB HIKOJIBHOIO
COBETa XOYeT INPHIVIACHTh XIBH-METAJUT TPYIIY BHICTYIHTH B IIKOJFHOM CIIOPT3ajie B IISATHHILY
BeuepoM. JlMpeKius MIKOJIBI Waeeil He JTOBOJIbHA, MOTOMY YTO KOHIEPTHI 3TOH T'PYyMIBl OOBIYHO
CONPOBOKAAIOTCS  HEYIPABIsIEMBbIM MOBEJCHHEM, YIpo3ol 000pyHOBaHHWIO, YHOTpeOIeHUEM
QJIKOTOJII M HApKOTHKOB. Takke HE COINIAaCHBI NPEACTABUTENH pPOAUTEIBCKOTO KOMHTETA.
[IIkoNbHBIA COBET, HAXOMAALIMICSA Yy BJIACTH, MPEACTABISET BOJIO YUYECHHUKOB M BBICTYIMACT 3a
koHuepT. Pemenne CoBera MMeET PaBHYIO CHITY C PEIICHHSAMH aJMUHHCTpauuHu. Takum o0Opaszom,
MEXy CTOPOHAMH BO3HUKAET MEKITOKOJICHUECKUI U MEXKKYIbTYPHBIA KOHGIUKT. J{71s1 TOTO, 4TOOBI
pa3peunTh 3TOT KOH(IUKT, 0 HHULIMATHBE PYKOBOCTBA IIKOJIbI OBbLT IMIPHUTIIAIIECH MEIUATOP.
Onuwume cybvexmos kougauxkma. Kmo yuacmeyem 6 npoyedype meouayuu? Onpedenume mun
KOH@IUKMAa 8 3a0aHHOM Ketice. B uem ponv meduamopa u mysHcen nu OH 8 KAACOOM ONUCAHHOM
cnyyae? CnpocHosupyume pe3yibmam paspeuleHus onucanHozo Kougaukma. Kaxue eonpocol
Modcem 3a0a8amsv MeOUamop KOHGAUKMYIOWUM CIOPOHAM?

8.COEPHI IPUMEHEHUS MEJIUALTUN
1. IIpouenypa Menuanuu He MPUMEHSETCS:
a) K KOJIJIEKTUBHBIM TPYIOBBIM CIIOpaM, a TaKXke IMyOJUYHO-TIPABOBBIM CIlOpaM 0) K ceMeHHbIM
criopam B) K criopam B cepe o0pa3oBaHus
2. 'maBHBIM yci10BHEM I ycriexa MpoLeaypbl MeIUaluu SBISETCS:
a) JOINOJHUTEIbHOE MCUXO0JIOrMYECKOe KOHCYJIbTUPOBAHHE YUYACTHUKOB criopa 0) cTpeMyeHue
CTOPOH yJIOBJIETBOPUTH CBOU COOCTBEHHBIE HHTEPECHI B) CTPEMIIEHUE CTOPOH K COTPYIHUYECTBY
U HAIMYUE Y HUX BOJIM K MUPHOMY pa3peIIeHUIO CIIopa
3. Mennanums BO3MOXKHA, KOTIa:
a) CTOPOHBI HE TOTOBBI COXPAHUTH MOJHYI KOH(UIECHIIMAILHOCT O) TJIABHBIMH SIBJISIFOTCS HE
MIPaBOBbIE MPETEH3UHU, CBA3aHHbIE C MPOILIBIM, a OYAYIIHUE HHTEPECH MAPTHEPOB MO KOHMIUKTY
U BO3MOXXHOCTb COXPaHEHHsI HOPMAJIbHBIX OTHOIIEHUH B MEPCIEKTUBE B) HET HEOOXOAMMOCTH
BBIPa0aTHIBATh BCEOOBEMITIONIEE TEHEPATLHOE PEIIEHNE
4. Ilpu xakoM THIIE CIIOpa MEAHUALINS HEBO3MOKHA?
a) CTIOpBI MEXKTY HACJIEAHUKAMH, COBOKYITHO BIIAJICIONMMH HACIECICTBOM 0) KOHMIUKTHI MEXKIY
KOMITAaHUSIMU M UX YIIPABJISIFOIIMMHU B) MEX]Ty TUPEKTOPOM KOMITAHUH M €TO MOYNHEHHBIM
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5. @enepanbHBIN 3aKOH 00 aJbTEPHATHBHON MPOLEAYPE YPErYIHPOBAaHHUS CIOPOB C YY4aCTHEM
nocpenHuka ObuT mpuHAT ['ocynapcTBeHHOM Jymoii:

a)B2010Tr.06)B 2013 T1.B)B2016T.

6. Kak Ha3bIBaeTCsi JOKYMEHT, KOTOPBIA COJEPKUT CBEJIEHUS O CTOPOHAX, MpEAMETe CIopa,
IIPOBEJICHHOW MpOLEAype MEIualy, MEAMATOpE, a TaKKE O COIJIACOBAaHHBIX CTOPOHAMU
0053aTeNbCTBAX, YCIOBUSAX U CPOKAX MX BBIMOTHEHUS?

a) MEIMATUBHBIN JOTOBOP 0) MEIMATHBHOE COTJIAIICHUS B) CIIpaBKa O MPOBEACHUH MPOIETyPHI
MeIualu

7. Cpok npoBeAieHHsI TPOLIEAYPBl MEAUALIMH HE JOJKEH IIPEBIIIATD:

a) 56 nueii 0) 180 nueii B) 10 nuew

8. Ha cerogusimHuii JeHb MeAualMs NPUMEHSETCS, B IEPBYIO OYEpelb, IPU pa3pelieHUU
KOH(DIMKTOB B CJIETYIOIINX cepax JIeSITEIIbHOCTH

9. Menuanus cnocoOHa OCTAaHOBHUTH Pa3pyIIMTEIbHYIO JaBUHY CYJEOHBIX MCKOB MPHU YCIOBUU,
KOTJIa CTOPOHBI KOH(JIHKTA. ..............
10. K kakomy BapwaHTy MOCpEIHHUYECTBA OTHOCUTCS B3aUMOJIEHCTBUE, MPEACTABICHHOE Ha
cxeme, e S1 u S2 — cyonexTs! koHbauKTa; [1 — mocpenuuk (Meauarop)?
a) peIeKCUBHBIN 0) YMIIATUYHBIN; B) CMEIIAHHBIN; T') KOHBIOHKTUBHBIN;
1) TU3BIOHKTUBHBIN
11.Cutyauus ckiagsiBaeTcs B CTYJEHYECKOM OOIIEKUTHH OIHOTO W3 BBICHIAX Y4eOHBIX
3aBeJIeHHH B OHOM M3 TopojoB [lopTyramuu, rie MpoXUBAIOT ydYalllMecs Pa3IMdHBbIX KYJIbTYp H
HAIMOHAIILHOCTEH, B TOM YHUCIE MOPTYralbCKHH CTYIACHT U CeMb JKBAJIOPCKHX CTYAEHTOB. Bo
BpeMsi OJHOTO W3 JHEW Mpa3THOBaHMS KapHaBala dSKBAJOPIbl HAYad UIPY B KOPHIOpPE, IO
TPaIMIMH CBOCH CTpaHbI, OOJIUBAsCh BOIOW. ITO BBI3BAIO JAUCKOMQPOPT Yy MHOPTYrajlbCKOTo
CTYZI€HTa, [I03TOMY OH OOpaTWiICs ¢ OPUIHUAIBHON KaJ000H K JAUPEKTOPY OOLIEKUTHSI, KOTOPBIH,
3aMETUB CYIIECTBYIOUIYIO KYyJIbTYpHYIO pasHHIly, OOpamiaercsi K pPYKOBOJICTBY BY3a, YTOOBI
00ecIeuynTh COOTBETCTBYIOIEE Pa3pelIeHue KOHMINKTY.

Onuwume cyovexmos kougauxkma. Onpedenume mun KOHGIUKMa 6 3a0aHHom Ketice. Kmo
gblCHynaem 6 poiu Meouamopa 6 onucannom ciydae? Kaxue mexnuku oH modicem ucnoib308amso
8 OQHHOM MeOUamueHoM npoyecce?

9. BAKJIIOYEHHUE, MTOABEAEHUE UTOI'OB.
1.MeToauka CTUMYJISLUN TBOPYECKOH aKTUBHOCTU U MPOAYKTUBHOCTH, KOTOpAs Mpeanoaraet
OBICTpOE HAXOXKACHUE PA3IMUHBIX BAPHAHTOB pa3pelieHrs KOH(IIUKTA!
a) pedaexcus; 6) MO3roBoil ITYpM; B) ppycTpaius; I') KOydYHHT
2. KoHCTpyKTHBHOE paspelieHue KOH(QIMKTa MEXIy YYaCTHHKaMH BO3MOXHO, KOT/Ia
CYIIECTBYIOT:
a) OJHOCTOPOHHE TMPOTHUBOPEUUBO-TIONOKHUTEIbHBIE; ©) OJHOCTOPOHHE TOJOXKUTEIHHO-
OTpHIIATENIbHBIC; B) B3aMMHO-TIOJIOKUTENBHBIC, T) B3aUMHO-TIPOTHBOPEUMBHIE; 1) B3aMMHO-
OTpHIIATEIIEHBIC
3. Kommpomucc kak crocod yperyiupoBaHusi KOH(GIMKTA Ipernoiaraer:
a) B3aMMHBIE YCTYIKH; 0) HaBsA3bIBaHUE OJHOW M3 CTOPOH CBOETO PEIIeHHUs]; B) OJJHOCTOPOHHUE
YCTYIIKH; T') n30eranue MpuHATUS PeIIeHUs
4. CotpynandecTBO (KOHCEHCYC) KaK CIoco0 yperynupoBaHus KOH(MIUKTA MIPEATOoaraeT:

a) wu30eraHve TPHUHATUSA pemeHus; ©0) OJHOCTOPOHHHME YCTYIKHU; B) BBIPAOOTKY
aIbTEPHATUBHOTO pelIeHUs, KOTopoe Oy/eT ycTpauBaTh 00€ CTOPOHBI KOH(IMKTA; I') B3aUMHBIE
YCTYIKH

5. Y10BIETBOpEHNE MHTEPECOB TOJIBKO OJJTHOM CTOPOHBI YEPE3 MOAABICHUE UHTEPECOB JIPYroi
IpernoiaraeT Takol MeTo/1 pa3perieHus: KOH(IMKTa, Kak:
a) mpucrocobyienre; 0) KOHKYPEHIIHUS; B) KOMIIPOMHUCC, T) n3beranue
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6. ImeroT 11 MeauaTopsl IpaBo PEKJIaMUPOBATh CBOU YCIYT'H B KaueCcTBE Meauaropa?

a) MeIUaTOPhI BIIPaBE PEKIAMUPOBATH CBOIO JIEATEIBHOCTh TOJIBKO B TOW OpraHU3aIiH, IIe OHU
pabotaroT; 0) HE MMEIOT MPaBO PEKIAMUPOBATH CBOIO ICATEIBHOCTH; B) MEIHATOPHI BIIPaBE
PEKIaMHPOBATh CBOIO JACSITENBHOCTD TOJIBKO OTAEIbHBIM KATETOPUsM HACEJICHUS; T) MEAUATOPbI
BIIPaBE PEKJIAMHUPOBATH CBOIO JEATCIBHOCTh MPOPECCHOHATBHBIM, MPABIUBBIM H JTOCTOHHBIM
obpazom

7. Kak Ha3piBaeTcs nstas gaza Meauanuu?

a) 3aKJIOYCHHE TMepeMupusi; 0) 3aKiIrovYeHHe KOH(IUKTA; B) 3aKIIOUCHHUE COTJIAIICHUS; T)
3aKJIFOUYEHUE J0r0BOpa

8. Ha xakoii aze koHGIHMKTa BO3MOXHOCTHU pa3pelieHusi KOH(INKTa caMble BEICOKHE:

a) nuke koH(pukTa; 0) HavanbHOU (aze; B) (asze sxckamanuu; r) paze mogbema; 1) dhase crnaga
9. Kakoe mpaBuiio 10JKeH co0J1t01aTh MEAUATOP BO BpeMs MeArauu?

a) TUIAHOMEPHO HACTaWBaeT Ha ONPEICICHHOM peIIeHHH MNpobiemMbl; 0) ciaemuT, 4ToOBI
MeHalys MPOXOAnjia B CTPOTO OMPEIEIICHHOE BpeMS;

B) BBIpaBHUBACT OajaHC MEXIY CIOPSAIIMMU ISl MPEOIOJICHUS MPErpal B peaau3aliiui Ipas
Ha OTCTAaMBaHUE CBOUX MHTEPECOB; TI) CJIEAUT, YTOOBI 005S3aTENbHO OBUIO 3aKIIFOUEHO
MeIMaTUBHOE COTJIAllIEHUE

10. Kak Ha3piBaeTcs MOCPEIHUK, 00IAAIOIMIUN CIeMAaTbHBIMU 3HAHUSMH, 00ECTIEUUBAIOIIUIT
KOHCTPYKTHBHOE pa3pelieHne KOHQIMKTA MMPU CAMOCTOSATEILHOM KOHEYHOM BBIOOpE BapHaHTa
ONMOHEHTAMMU?

a) "apoutp"; 6) "mMeauatop"; B) "Tpereiickuii cyaps'; T) "nunep"; n) "Habmronarens"

11. Toponckas Imkona yd4penwsia CUCTEMY CTUICHAWN Uil BKIIOYEHHOTO OOYYeHHs JETeH,
KHUBYIIMX B CEIbCKON MECTHOCTH M JEMOHCTPUPYIONIMX aKaJeMHUYECKYI0 U JHUCIHIUIMHAPHYIO
yCIIEBAEMOCTh B TEUYCHHE MpPEIbLAYLHIMX JeT oOydeHus. B mpomecce orbopa ObLIO OTHAHO
HpPEeANOYTEHHE HECKOIbKIM

oOydaromumes, B Tom uucie JxkepoHMMO u3 cenbckoro mpuxoza. [lpodeccop Luiz, penerurop
JIKepoHHMO, PEKOMEH/IOBaJ MpPUHSTH ero B kiacc b. B kiacce Obuia rpymma pe0sT BO TiaBe C
®pancucko Menmoca, KOTOpbIe HapyIIadu NOPSAOK (TpyOOCTh, HETIOBUHOBEHHE, arpeccusi, OyHT),
YHIDKaJIM OJHOKIIACCHUKOB. Pebsita 003biBamu u apaszHwmm J[xepornmo. Uepe3 HECKOIBKO JHEU
MocjIe Havana ydeOHOro rojia MEXIy MallbYMKaMH BO3HUK CEPbE3HbI KOH(DIUKT, MPUBEIIIUN K
npake. BbUIO MPHHATO pelICHHE 3aHITHCS 3TUM BOIMPOCOM IPH BMEIIATEILCTBE CHEIMATKMCTA I10
MOJHUKYJIBTYPHON MeIHAIINH.

Onuwume cy6vekmos kougauxma. Kmo yuacmeyem 6 npoyedype meouayuu? Onpedenume mun
KOH@AuUKma 6 3a0anHOM Kelice. B uwem ponv meduamopa u Hyxcen iu OH 8 KANCOOM ONUCAHHOM
cyuae? Cnpocnosupyume pe3yibmam paspeuleHus ONnucanHo2o Kougaukma. Kaxue eonpocwi
Modicem 3a0asams Meouamop KOHGIUKMYIOWUM CIOpPOHAM?
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