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HNPEIANCJIOBHUE

MeTtoanueckie peKOMEHIAIMKU pa3padoTaHbl C LENbI0 OKAa3aHWs MOMOIIM CTyJIEHTaM
HarnpasiieHus nmoarotoku 37.03.02 KondaukTonorus o4HOM U 04HO-3a09HON (HOopM 0OydeHHS
MIPH CaMOCTOSTEIHbHON TIOJTOTOBKE K 3aHATHSAM O qucHUIUInHE «O011ast KOH(OIUKTOIOTUS.

MeTtoauueckre peKOMEHAalUd pa3pabOTaHbl B COOTBETCTBUU C ®denepalibHBIM
rOCy/IapCTBEHHBIM 00pa30BaTEIILHBIM CTAaHIAPTOM BBICIIETO OOpa30BaHUS HAIMPABICHUS
noarotoBku  37.03.02  KoHduukTonmorusi, yTBEpXKIAEHHBIM  IpPUKa3oM MMHHHCTEpCTBA
obpaszoBanus u Hayku Poccuiickoit @enepamnu Ne 840 ot 29 urons 2020 roxa.

[Ipennaraempie METOUYECKHE PEKOMEHIAIMH COJIEPKAT MepeueHb TEOPETUYECKUX TEM
M 3aJaHus Ui CAMOIIPOBEPKH, KOTOPbIE HEOOXOIUMO BBIMOJHUTH IPU CAMOCTOSTEIBHOU
MOJATOTOBKE K KaXKJIOMY 3aHATHIO.

K temam npuBOIMUTCS CIHCOK JIMTEPATypbl, B KOTOPOM MOXHO HAaWTH OTBETHl Ha

MIOCTaBIIEHHBIE BOIPOCHI TECOPUU JTUCIUTUIHHEIL.
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MeToauueckue YKazaHnus NJis oﬁyqamumxcsl
110 OCBOC€HHUI0 JHCHHUITIINHbI

OCHOBHBIMU BHUJaMH ayJAUTOPHON pabOThl CTyAEHTAa NpPU HU3YYCHHUU JUCHUIUIMHBI
«O0mas KOH()IUKTOIOTHS» SBIAIOTCS JIGKIUU M MpakTHdeckue 3aHATus. CTyIeHT He UMeeT
IIpaBa MPOITYCKaTh 3aHATUS 0€3 YBAKUTEIBbHBIX IPUUKH.

Ha nexuusix uznararorcss U pa3bsCHIIOTCS OCHOBHBIE IOHSATHS TEMBI, CBA3aHHbBIE C HEU
TEOPETUYECKHEe M MPAKTHUYECKUE MPOOJIEMbI, AAIOTCS PEKOMEHIAIMH JUIsl CaMOCTOSITEIbHOM
pabotbl. B Xome NEKIUM CTYAEHT JOJDKEH BHUMATENBHO CHyHIaTh W KOHCIIEKTUPOBAThH
MaTepua.

N3yuenne Hambosiee BaXHBIX TEeM WIM pa3feioB JUCHUIUIMHBI  3aBEPINAIOT
MPAKTUYECKHE 3aHSTHUSA, KOTOpble OOECHEeUMBAIOT KOHTPOJIb IOATOTOBICHHOCTU CTYICHTA;
3aKperuieHue y4eOHOro MaTepualia; MPHOOPETEHUE OIbITa YCTHBIX MyOIMYHBIX BBICTYIUICHUH,
BEJCHUS JMCKYCCHU, B TOM YHUCJIE€ apryMEHTAllMM U 3alllUThl BBIABUTAEMBIX IMOJIOXKCHUHA U
TE3HCOB.

[TpakTHUeckoMy 3aHITHIO MPEIIECTBYET CAMOCTOSATENbHAs paboTa CTYACHTa, CBA3aHHAS
C OCBOGHHMEM MaTepuaia, MOJIyYeHHOI'O Ha JIEKIUIX, U MaTepUaoB, U3JI0KEHHbIX B y4eOHUKAX
1 y4eOHBIX MMOCOOUSIX, a TAKXKe TUTepaType, PEKOMEHI0BAHHO MPEno1aBaTesIeM.

[To cornacoBaHuio ¢ mpenojaBaTelieM WIM [0 €ro 3aJaHui0 CTYIEHThl TOTOBST
pedepathbl O OTACNBHBIM TEMaM AUCIMILTUHBL, BHICTYIAIOT HA 3aHATUSAX C AoKIagaMu. OCHOBY
JIOKJIaJIOB COCTABJISIET, KaK IIPaBUIIO, COAEpKaHUE MOATOTOBIEHHBIX CTy/IeHTaMu pedepaTos.

KauectBo yueOHON pabOTHI CTYACHTOB NpENoAaBaTeib OLEHUBACT IO pe3yibTaTaM
TECTUPOBaHUs, COOECEOBaHMS, PEIICHUI0 CUTYallMOHHBIX 3aJady M KEHCOB, a TaKxke I10
pe3ynbTaTam J0KIaI0B.

[IpenomaBatens yXe Ha MEPBBIX 3aHATHAX OOBSACHSIET CTYACHTaM, Kakue (OpMBbI
o0y4eHMs cIelyeT HCIOJb30BaThb MPH  CAMOCTOSTEIBHOM  H3YYEHUH  JTUCLMIUIMHBI
KOHCTICKTUPOBAHUE YYEOHOW IUTEpaTyphl W JIEKIUHM, COCTABJICHHE CIIOBAped MOHATUH U
TEPMHHOB U T. II.

B mnporiecce o0yueHus mpernofaBaTeNd HMCHOJB3YIOT aKTUBHBIE (OpPMBI pabOTBI €O
CTYJEHTAMM: YTEHHUE JIEKLIIUH, IPUBJICYCHUE CTYIEHTOB K TBOPYECKOMY IIPOLECCY HA JIEKIUX,
O0TpabOTKy CTYAEHTaMH MPOMYIIEHHbIX JEKIUI, ydacTHEe B TPYNIOBBIX M HMHJUBUIYaJbHbIX
KOHCYJIbTAlMsAX (cobecenoBaHum). ITU (HOPMBI CIOCOOCTBYIOT BHIPAOOTKE y CTYIEHTOB YMEHUs
paboTtaTh ¢ yueOHMKOM M JUTepaTypold. M3ydeHue nurepaTypbl COCTaBISET 3HAUUTEIbHYIO
YacTh CaMOCTOATENBbHOM paboThl CTyldeHTa. DTO OOnbLIOW TpyA, TpeOyromui ycuinid u
KellaHusl CTyAeHTa. B camMom Hawasie pa0oOThl HaJ KHHUIOMl Ba)XKHO ONpEAENUTh LEIb U
HarmpasieHue 3Toil paboTsl. IlpounTtanHoe cienyer 3akpenuTh B naMatu. OJHUM U3 IPUEMOB
3aKperJIeHUs] OCBOEHHOTO MaTepuaja sIBISeTCsl KOHCIIEKTUpOBaHUe, 0€3 KOTOPOro HEMbICINMa
ceppe3Has pabora Haja Juteparypoil. Cucremarnyeckoe KOHCIIEKTHPOBAaHHE IOMOTaeT
Hay4YUTHCS MPAaBUIIBHO, KPATKO M YETKO M3JIaraTh CBOMMU CIIOBaMU MPOYUTAHHBIM MaTepHal.

CamocrosTenbHyl0 paboTy cCleAyeT HauyMHaTh C MEpBBIX 3aHATHHA. OT 3aHATHS K
3aHSATUIO  HYXHO  PEryJsipHO  TPOYUTHIBATh  KOHCHEKT  JIEKIUI, 3HAKOMUTbCA C
COOTBETCTBYIOLIMMHU pa3zieflaMi Y4eOHHKa, YATaTh U KOHCIIEKTUPOBATh JIUTEPATYPY MO KaXKJOU
TeMe aucuuIuInHbl. CamocTosiTenbHas paboTa JaeT CTyAEHTaM BO3MOXKHOCTh PaBHOMEPHO
pacrpesieNuTh Harpys3Ky, CHocoOCTByeT Oosee TIIyOOKOMY M KayeCTBEHHOMY OCBOCHMIO
yaeOHOro mMatepuana. B ciydae HEOOXOIUMOCTH CTYACHTHI OOpaIaloTCs 32 KOHCYJIbTAIlUEH K
MIPEIoIaBaTelNio Mo BOMPOCaM JTUCHMILINHBI «O01mas KOH(PIUKTOIOTHS» C LENbI0 OCBOCHUS U
3aKpEIUICHUS] KOMIIETEHIIM.

OcHOBHas 1Ie7Tb CaMOCTOSTENIbHOW pabOThl CTyAEHTa NMPU H3YyYEHUH IUCLUIUIMHBI -
3aKpENUTh TEOPETHUYECKHUE 3HAHUS, MOJIyYEHHBIE B Ipollecce JIEKIMOHHBIX 3aHATHUN, a TaKXKe



chopMUpOBaTh  TPAKTHYECKWE  HABBIKM  CAMOCTOSITENIFHOTO  aHaiM3a  OCOOEHHOCTEH
JUCIUIUIAHBL.

3ananus AJ151 CaMONPOBEPKH

Tema «BBeeHne B KOH(PJIUKTOJIOTHIO)

1.Yrto Takoe KOH(IUKTOIOTHS?

a) colMayibHas MPUPOIa KOHPIMKTOB 0) MpeAMET U3y4eHHs] KOH(IIMKTA B) 3TO CHCTEMa 3HAHUU
0 3aKOHOMEpPHOCTSAX M MeXaHM3MaX BO3HMKHOBEHHMS M Pa3BUTUS KOH(IIMKTOB, a TaKXe O
MPUHIIMIIAX ¥ TEXHOJOTUSIX YIPABICHUS UMH.

2. Konpmukronorus BO3HUKIA, cHOPMUPOBAIACH U PAa3BUBAETCS B HACTOSIEE BPeMs B TECHOU
CBSI3H C:

a) Maremartmkou, ¢usukod ©O) Qwiocodueld, mCUXOIOTHEH, OTUKOH B) JIOTHKOH,
€CTECTBO3HAHUEM

3. KoH(IUKTONOTHS yIUT YMEHHIO:

a) pacro3HaBaTh NPUPOIY KOH(IUKTOB, UX MPUYUHBI U MOTHUBBI, OPUEHTAIIMH B TOM, B KaKUX
¢dopmax mpoTekaroT KOHMIUKTH U KAKUMHU ITYTSIMH OHHU paspemaroTcst 0) B KOH(IMKTEe Beerna
OTCTauBaTh CBOM MHTEPEC B) HAXOAUTH MIPUUMHY ISl Hayasia KOH(QIMKTa

4. OnHo¥t U3 33129 KOH(IMKTOJIOTHH, KaK HAYKH SIBISIETCS:

a) W3YYCHHE HCKIIOYUTEIbHO TEOPETUYECKUX aCHeKTOB KOHGIMKTOB pa3HOro poja ©0)
yCTpaHEHUE yYaCTHUKOB KOH(IMKTA B) pa3paboTKa CUCTEM KOHTPOJIS ¥ IUATHOCTUKH Pa3BUTHSI
KOH(JIMKTOB U BAPUAHTOB UX pa3pelIeHuUs

5. [IpenMeT KOH(IMKTOIOTUH KaK HAYKH:

a) mnpupoma KoH(paukTa ©) o0Omue 3aKOHOMEPHOCTH BO3HHUKHOBEHHMS KOH(IMKTHBIX
MPOTHBOPEYNT M KOH(IIMKTOB, AMHAMHUKAa W (OpPMBI pPa3BUTHA KOH(MIMKTHBIX CHUTYyallui,
CIOCOOBI MPeNyNpPeKICHNs, pa3pelleHnss U YIpaBieHUuss KOH(QIMKTaMU B) 3THKA MOBEACHUS B
KOH(pIUKTE

6. OOBEKTOM KOH(IIMKTA BHICTYIAET:

a) TO, YTO BBI3bIBAET IPOTHUBOJAEWUCTBUE CTOPOH O) YYaCTHUKM KOHQUIMKTa B) (yHKUUU

KOH(JIMKTA

7. COOTHECUTE MOHSATHE C €r0 3HAYCHUEM:

Konduukronorus o0mue  3aKOHOMEPHOCTH  BO3HUKHOBEHHS
KOH(MJIMKTHBIX NMPOTUBOPEYUN U KOHQIHUKTOB,
JUHAMUKa U (HOPMBI Pa3BUTHS KOH(DIUKTHBIX
CUTYyaluH, CHOCOObI MIpeNyNpexICHUs,
pas3pelieHus 1 yrnpaBieHus: KOHQIMKTaMU

OObeKT KOH(DIUKTOIOTUN a000H BJIEMEHT MaTepuaibHOro MHpa H
COLMAIIbHOU pEAIBHOCTH, CIIOCOOHBII

CIIYXKUTHh TMPEAMCTOM JIMYHBIX, TPYIIIOBBIX,
O6IJ_I€CTBCHHBIX, TOCYHapCTBCHHBIX NHTCPECOB

[TpeameT KOHMAUKTOTOTUN o0JlacTh HAyYHOTO 3HAHUS O TPHUPOJE,
MpPUYMHAX, BUJAX U JIMHAMUKHA KOHQIHKTOB,
MeTOZaX WX TMPEayNpexkICHUsS MU Crocodax
paspenieHus

8. CooTHECHUTE HAa3BaHUE METOJa KOH(bJ'II/IKTO.HOFI/II/I C €0 OIMMCAHUECM

Okcnepumenm cOOp MHEHHH, OTBETOB PA3IUUHBIX JH00El
no UCCIEAYEeMbIM  BOIPOCAM ¢ HOMOUbIO
Mecmos, ankem




Omnpoc mpoiiecc, MOpU  KOTOPOM  HCCIEA0BATElb
SBIIETCS yuacmHukom HaOII0gaeMOn
CUTYaIuu

Hab.101eHue MOJIETIUPYIOTCSI CUTYallUH U3 PeaJIbHOU KU3HU
U TEOPETHYECKUE TUIOTE3bl MPOBEPSIOTCS Ha
MIPAKTHKE

9. Ecnu dunocodus myreM JTOTHYECKHX YMO3AKIIOUEHUH BHE 3aBUCUMOCTH OT BPEMECHH W
MPOCTPAHCTBA pPa3padaThIBACT «BEUHBIC» IMPOOJIEMBI UYEIIOBEUECKOTrO0 OBITHS, a IKOHOMHKA
UCCIIETyeT OCHOBHBIC YKOHOMHUYECKUE 3aKOHBI U CIIOCOOBI MPOU3BOJICTBA, KOTOPHIC SBISIOTCS
YHHUBEPCAIBHBIMU ISl MHOTUX COLIMAIBHBIX CHCTEM, TO KOH(JIUKTOJIOTHS ... ..
10. BsI — KJTacCHBIN pYKOBOIUTENb. 3aXOAUTE B KIIACC M BUJIUTE, YTO TPOE PEOIT CUIAT U KypST.
Bcrai Bompoc: uATH K AUPEKTOPY LIKOJIBI WIIA TIOUCKATh BBIXOJ U3 TIOJIOKCHHUS?
Ipoananuzupyiime xonauxmuyro cumyayuio. Kaxou 6vixo0 uz cumyayuu vl modxceme
npeonoxcums?  ObOvsicHume  npuuyuHy nogedeHus  cmapuiekiaccHukog.  IIpednosicume
HeKomopbvle Meponpusmusi no pabome ¢ OAHHLIMU NOOPOCMKAMU, obecneyusaoujue
npeoynpesicoerue 6y0yuux no00OHbIX KOHDIUKMOS U YNpasieHue UMU

Tema «KOH(IUMKT Kak COUUAJBHO — MNcUXoJornyeckuii ¢eHoMeH. OCHOBHBbIE BHbI
KOH()IMKTOB H MX NPUYHUHBD)

1. I'maBHBIM NOKa3aTeIeM «3/10pOBOI0 KOH(PIIMKTa) (KOHCTPYKTHUBHOI'O) SBIISETCS:

a) CIOCOOHOCTh COXPaHATh W PAa3BUBATh IIEJIOCTHOCTh CHCTEMBI 0) BO3MOXKHOCTh H30€XKAaTh
KOH(UIMKTA B) KOHQUIMKT 0€3 CIIMIIKOM arpeCCUBHBIX JEHCTBUIA yYaCTHUKOB

2.Kakast u3 nepeyrcieHHbIX (yHKINN KOH(IUKTA SABISETCSA AECTPYKTUBHON?

a) YCTaHOBJICHHUIO paBHOBeCHUs B 00I1ecTBE 0) IPUMEHEHHE )KECTOKMX TAKTHK CONEPHUYECTBA B)
CTUMYJIMPOBAHUE aJalITAl[UN COL{UAIbHON CUCTEMBbI

3. Korpa mronu mbITaloTCA pa3peliuTb KOHQUIMKT C TOMOIIBIO CONEPHUYECTBA, CTPEMSCh
JNOOUTHCS BBITOJABI 3a CUYET JAPYroro, OHU HCIIOJIb3YIOT TaKHe JAEUCTBUS U KOHTPAECUCTBHUS,
KOTOpbIE YCUJIUBAIOT KOH(MIMKT. Takoe ycuiieHne KOH(IMKTa Ha3bIBaIOT:

a) acKananueit KoHpIUKTa 0) MporpeccupoBaHueM KOH(IMKTA B) JMHAMUKON KOH(MDIUKTA

4. K ynciny 0ObeKTUBHBIX IPUYHUH KOH(IMKTA MOXKHO OTHECTH:

a) ICHXOJIOTMYECKYH0 HECOBMECTUMOCTh YYacCTHMKOB KOH(IMKTa ©0) pa3Hble XapaKTepbl
YYaCTHUKOB KOH(QUIMKTa B) OOCTOSATENHCTBA COLMAIBHOTO B3aUMOJEHCTBUS JIIOJEH, KOTOpbIE
MIPUBEJIN K CTOJIKHOBEHHUIO UX UHTEPECOB, MHEHUH, YCTaHOBOK

5. CyObeKTHBHBIE TPUUUHBI KOH(DIMKTOB B OCHOBHOM CBSI3aHBbI C:

a) UHAUBUAYAIbHBIMHU IICUXOJIOTHYECKUMU OCOOEHHOCTSIMH ONIIOHEHTOB, KOTOPBIE MPUBOIAT K
TOMY, 4YTO OHH BBIOMPAIOT HUMEHHO KOH(MIMKTHBIM crmocod B3aumozelcTBus  0)
HEYJIOBJIIETBOPUTEIbHBIMU YCIOBUSMH Tpy/ia B) HEYAOOHBIM pabounM rpadukom

6. SIBisieTcss M MPaBOMEPHBIM KECTKOE paszfiefieHHe OOBbEKTUBHBIX U CYOBEKTUBHBIX MPUUYHH
KOH(MIMKTOB?

a) 1a 0) HEeT B) TOJIbKO IPU PACCMOTPEHUH NPOU3BOACTBEHHOTO KOH(IUKTA

7. HayyHoe mpencTaBiieHHE O AECTPYKTUBHOM (PYHKIMHM KOH(MIMKTA MOSBISAETCS, MOCIE TOTO
Kak (BplIENUTE TPU (haKTa):

8. be3 3HaHuS NMPUYMH BO3HUKHOBEHUS M Pa3BUTHs KOH(IMKTOB TPYJHO PaCCUMTHIBATH HA MX
s¢dexTuBHOE pemieHue (perynupoBaHue). DakToppl M MPUUMHBI KOH(MIMKTOB HOCST
00BEKTUBHO-CYOBEKTHBHBIN XapaKkTep U MOTYT ObITh OObEUHEHBI B 4 IPYIIIIBL:




3)eeinnnn

4).......

9. YcTaHOBHTE COOTBETCTBHE MEXKIY BUIaMHU KOH(MIIMKTA U MX OMUCAHHUEM:

BuyTtpennuii KOHQIUKT B TpyIlIe TMOsBISIeTCS HOBas JIMYHOCTb,
HECyIlasi CBOM IpaBuIa

MeXITMYHOCTHBIA KOH(IUKT pasHble POJM YeJIOBeKa MPEIbSABISIOT K HEMY
MIPOTUBOPEUYUBEIC TPEOOBAHUS

KoH)aukT Mex 1y TMUYHOCTBIO U TPYIIION CTOJIKHOBEHUE MEXY IpyNInamMu

MexXxrpynnoBoi KOH(IUKT CTOJIKHOBEHHE  JIIOAIEH C  pa3luYHBbIMU
B3IJISIJIaMU, LICHHOCTSIMU, YepTaMU XapakTepa

10. HoBast neBouka B 11 A kitacce He MOHpaBWIACh OONBIMTMHCTBY pedst. OHA ofeBanach 1o
MOCJICIHEH MO/ie, UTHOPUPYS YCTAaHOBJICHHYH B IIKOJE eauHyk ¢opmy. EnuHcTBeHHas B
KJIacCe KaXJI0e YTPO MOJBbE3KaNa K IIKOJIE Ha «KPYTOi» MHOMapKe, IMPU 3TOM OIa3/bIBas Ha
nepBbIil ypok. [loBeneHne ee ObUIO BBI3BIBAIOIIMM, OHA YacTO OTITYCKala B aJipec APYrux peodsr
3IIbIC IIYTOYKH IO TIOBOJY UX «CTPEMHOU OAekIbl». M BooOIe OHA cUMTama MX <JIOXaMm.
OO6cTaHoOBKa B KJlacce CTaja HaMpsDKEHHOM, MHOTHE MPEINOYUTalId He 00IIAThCs C HOBEHBKOM
BooOImEe. KTo-TO mbBITaNCs «IIOCTaBUTH €€ Ha MECTO», HO CHUTyallusl CTaHOBHJIACh emie Oojee
yrpoxkaromieit. KiaccHblli pyKOBOAMTENb CTall BOJHOBAaTbCS W OOpATHICS K IIKOJBHOMY
CTICLIUAIIHCTY.

Ipoananuszupytime cumyayuro. Cuumaeme au 6vl, YMO OAHHYIO CUMYAUUID MOINCHO
Hazeame Kougaukmuou? Onpederume 6ud KOHGIUKMA, Hakmopwl, euusiowue HaA e20
BO3HUKHOBEHUE, BO3MOJICHbIE CHOCODbL pabomuvl ¢ HUM, YCIO8US, KOmopwle Mo2iu Obl
obecneyums e2o npeoynpesicoenue. Ilpednodxcume mexnonrocuu ype2yiuposanus KOH@OIUKMA.
Paspabomatime npumepnwviii nian KOHGIUKMOLOSUYECKO2O CONPOBOACOCHUSI OesimelbHOCHU
Kaacca

Tema «MeToabl HCCIeJ0BAHUS U AUATHOCTUKU KOH(JIMKTOB)

1.Yto 03HaUaeT MpUHLUI Pa3BUTHUS B U3y4E€HUH KOH(DIMKTOIOTUHU?

a) TpedyeT onupaThCsl Ha 3aKOHBI 00111ecTBa 0) TpeOyeT BBISIBICHUS CBSI3€H C APYTUMU HayKaMu
B) TpeOyeT npu U3y4yeHUH KOH(IUKTOB BBIABIATH TEHACHIIUU B UX 3BOTIOLUN

2. Baxxnoit npo0iemMoii KOH(QIUKTOIOTUYECKOTO UCCIIEIOBAHUS SIBIISIETCS:

a) JIOTMKA B3aWMOCBSI3M TE€OPUH, SIKCIIEPUMEHTA U MIPAKTUKU B Mpoliecce U3yuyeHHUs KOH(IMKTOB
0) BbISIBJICHHE IPUYMH KOH(IMKTA B) BBISIBJICHHE BUI0B KOHPIMKTA

3. AHanmu3upys KOH(IMKTBI, HEOOXOAMMO pPAacCCMAaTPUBATh MX KaK CIIOKHO OpPraHU30BaHHBIE
O0O0BEKTHI, COCTOSIIIINE U3 UEPAPXUUECKH CBA3AHHBIX MOJICUCTEM U BXOJSIINE B CBOIO OUEpelb B
KayecTBE IMOJICUCTEM B CUCTEMbI Ooyiee BBICOKOro YpoBHS. O KakoM MNPHUHLHUIE H3YyYCHHS
KOH(JIMKTOJIOTHH UJIET Peub?

a) Hay4YHOM 0) KOHKPETHO-UCTOPHUUECKOM B) CUCTEMHOTI'O IOAX0/1a

4. K METo010rn4ecKOMy IPUHITUITY CaMO KOH(IMKTOJIOTUU OTHOCUTCS TIPUHIIHIL:

a) MPUHIUI MEXAUCIUIIMHAPHOCTU 0) MPUHIIUIT HAYYHOCTH B) IPUHILIUIT OPUTHHATIBHOCTH

5. Yro npeanonaraeT METOA COLTMOMETPUH?

a) wuccireAoBaHWe HMHPOpPMALMM S PETPOCHEKTUBHOIO  aHaln3a KOHQIUKTOB  O)
MOJICIMPOBaHNE KOH(MIMKTHBIX CUTYallMid, IPEUMYIIECTBEHHO B Ja0OpaTOPHBIX YCIOBHUSX B)
MICUXOJOTHYECKUIM TECT NIl OLEHKH MEXJIMYHOCTHBIX 3MOIMOHAJIBHBIX CBA3€HM B rpymnme, ais
BBISIBJICHMSI HAIIPSKEHHBIX B3aUMOOTHOILIEHUH B MaJION IpymIe

6. 1511 9ero B KOH(DJIMKTOIOIMH UCIIOJIb3YETCSl MAaTEMaTHYECKOE MOJIETUPOBaHuE?
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a) TMO3BOJSET W3y4yaTh KOHQUIMKTBI MO €IUHUIAM O) MO3BOJIIET MEPEUTH OT MPOCTOTO
HAKOIUICHUS U aHalu3a (PakTOB K MPOTHO3UPOBAHUIO U OIIEHKE COOBITHIl B pealbHOM MaciuTade
BPEMEHH Pa3BHUTHS B) TO3BOJISCT UCTIOIB30BATh METOABI MATEMATHUECKON 00paOOTKH TaHHBIX
7. COOTHECHUTE Ha3BaHUE METOJIMKH C €€ HA3HAYCHUEM:

Tect A. bacca — A. [lapku IIO3BOJISIET M3MEPUTHh IPOSIBIIEHUE  TAaKUX
TEHJCHIMIA TOBEJICHUS, KaK 3aBUCHUMOCTb —
HE3aBHUCHUMOCTb, OOIIMTEILHOCTE —
HEOOIUTEIILHOCTh, CTpEMJICHHE K Oophbe —
n3beranme 6OpbHObI

Mertonuka «Q — coptupoBka» X. 3ajeHa — | IpeaHa3HAYEH VIS ONpeICIICHUS

J.1IToka VHIUBUYAIIBHOTO YpPOBHS  arpeCCUBHOCTHU
JIMYHOCTH

16-daxTopHbIii JIMYHOCTHEIN OTPOCHUK | TTO3BOJISIET BBISIBUTH TICUXOJIOTHYECKHUE

Kerremma O0COOCHHOCTH, BIUSIOIIME HAa KOH(MIUKTHOCTH

— CKPBITHOCTb, MNPAKTHYHOCTBH, KCCTOKOCTD,
CYPOBOCTbD, YeCcTOoJIIo0ne U I1p.

8. CootHecure MCTOJOJOIrMYCCKHEC IMTPUHIUIIBI HCCIICTOBAHU S KOH(bJ'II/IKTOB C UX OIIMCAHHUECM.

HpI/IHIII/IH MMPEEMCTBCHHOCTH HGO6XOI[I/IMOCTI) BBIABJICHUA n yucTa KOHKPCTHBIX
JJMYHOCTHBIX 0COOEHHOCTEH KOHKPCTHBIX J'IIOI[Gﬁ,
BBICTYIAOIUX HCHTPAJIbHBIM 3BCHOM KOH(bJII/IKTOB
IIPAKTUYCCKHU BCCX ypOBHeﬁ

HpI/IHIII/IH JJMYHOCTHOI'O IoaxoJa HCO6XOILI/IMO BBIABJIATH n YUYHUTLEIBATDH OCHOBHBIC
3aKOHOMCPHOCTH 9BOJIFOLINH KOHKPCTHBIX BHUI0B
KOH(bJII/IKTOB IIpU UX UCCIICAOBAHNN

[IpuHIMT 3BOIIOLMOHN3MA TpebOyer 3HaTh U MOHMMATh UCTOPUYECKHM aclEKT HAyKH,
pe3ysbTaThl  OCHOBHBIX  HCCIEIOBaHMUI, IPOBEIEHHBIX
paHee, pa30UpaTbCsi B CYIIECTBYIOUIMX KOHUEMIUAX U
TEOPUAX

9. CoBpeMeHHast KOH(DIUKTOJIOTHS HE pa3pabaTbiBaeT CBOM COOCTBEHHBIM MHCTpYMEHTapuH, a
HIMPOKO MCTIONB3YET METO/IbI U METOJUKM . ...

10. KnaccHbllf pyKOBOJIUTENb KAITYeTCsl MIKOJIBHOMY KOH(IMKTOJIOTY Ha YacThle KOH(JIUKTHI B
CBOEM KJlacce. B OCHOBHOM OHM Ha4MHAIOTCS [0 MHUIMATHBE TPEX peOsT M3 Kilacca, KOTOpHIE,
KaK OHa CKa3aja, OyJopakaT BeCh KOJJIEKTMB M TakUM 0Opa3oM 3aBOEBBIBAIOT <«(JICIIEBBIN
aBTOPUTET.

Kaxue memoowsl ncuxoouacHocmuku 6vi, KAk CReyuaiucm, Moxceme UCnoib308ams Ois
9KCNEPMHO20 3AKNIOYeHUsl O KOHMIUKMO2EHHOM HnomeHyuanle Kiaccd, OJsl HNOTYYeHus
ungopmayuu o cocmosiHuu xornekmusa? Kaxue mexuwonocuu paspeutenuss KOH@DIUKMOSE bl
Modceme  UCNONb306amb,  YMOObl  MUHUMUSUPOBAMb  KOHQIUKMOSEHHbIN — NOMEHYUa
MAKMU4ecKux U cmpamecudeckux peuwlenuti 6 ynpasienuu KoHgaukmom? Onpedenume
npumepHvie  Meponpusimus — KOHQIUKMOIO2UYECKO20 — CONPOBONCOCHUSI  OesimelbHOCmU
WIKOIbHO20 KOJIEKMUea

Tema «CTpykTypa KOH(IHKTA»

1.Yto noHMMaroT o1 CTPYKTypou KoHpuKTa?

a) COBOKYITHOCTb 3JIEMEHTOB, COCTABIISIONIMX O0BEKT 0) conepkaHre KOH(PIMKTHOTO Mpoliecca
B) COBOKYITHOCTH €ro YCTOMYHMBBIX CBs3€H, OOCECIEUYMBAIONIMX IIEIOCTHOCTh KOH(DIMKTA,
TOXECTBEHHOCTh CAaMOMY ceOe, OTIIMYUE OT JPYTUX SABJICHUNA COLMAIBbHON KU3HU

2. Yto Takoe KOH(PIMKTOTeHbI?




a) ydJacTHMKM KoH(pimkTa ©0) cioBa, neiicTBus wuiam Oe3[eicTBUS, CIOCOOCTBYIOIINE
BO3HHUKHOBEHHUIO U Pa3BUTHUIO KOH(IHMKTA B) 0OBbEKTHI  CYOBEKThl KOH(IJIUKTA B COBOKYITHOCTH
3. Uro Takoe MHIUACHT?

a) KOCBEHHbIH y4YaCTHHK KOH(JIMKTa 0) OeiiCTBHE WM COBOKYIHOCTb JEUCTBUN Yy4aCTHHUKOB
KOH(UIMKTHOW CHTYyalllW, MPOBOLMPYIOIIEE pPe3Koe OOOCTpeHHE NPOTUBOPEYHS U HAYajo
00pBOBI MEXKTy HUMH B) TPHUYMHA KOH(IJIMKTA

4. Kondmukr=

a) [IpoGiema + koH(IMKTHAS cUTyars + ydacTHUKH + HHIUAEHT 0) [Ipobiema + yyacTHUKM +
uHIMIeHT B) [Ipobiema + KoH(DIUKTHAS CUTYalUs + YYACTHUKU + KOH(IUKTOTCHBI

5. Yem xapakTepu3yeTcs 3aTyxaHue KoHpIuKTa?

a) TPOIECC TOCIEAHEW CTBIYKM MEXAy ydacTHUKaMu O) TMpolecc 3aryxaHus OOpbObI U
MOCTENIEHHAs TrapMOHHU3allMsg B3aMMOOTHOILIEHUN YYaCTHUKOB KOH(IMKTa B) Mmpoiiecc
000CTpeHUs IPOTHUBOPEUHS U OOPHOBI €T0 YIaCTHUKOB

6. UcTouyHMKH KOH(PIUKTOB — 3TO:

a) IpOTHBOpPEYHs 0) J0XKHast HH(POPMAIHSA B) TIIyIbIe YIaCTHUKU KOH(IUKTA

7. Tlo cremeHu OCTPOTHI MPOTUBOPEUUH, KOTOpPHIE BO3HUKAIOT, KOH(DIUKTHI MOTYT OBITh
MOJIPA3/IeICHBI Ha CIIETYIOIINE THIIBI:

8. McrouHnKkn KOH(IMKTOB — 3TO MPOTUBOPEYHS, a MPOTUBOPEUNS BOSHUKAIOT TaM, IJI€ €CTh

«PACCOTITACOBAHIEC. ... uvvenrenrsaneanneaneensanneaneanneaneansanns

9. CooTHECHTE ITIOHITHE C €TI0 3HAUYCHUEM:

Ycunenue KoHGIUKTA XOJ pa3BUTHsI, U3MEHEHUS KOH(MIMKTA MOJ BO3JCWCTBUEM €ro
BHYTPEHHUX MEXaHN3MOB M BHEITHUX (DAKTOPOB

Paspemenne kondaukra mporecc 000CTpeH s MPOTUBOPEUHss U OOPHOBI €r0 YUaCTHUKOB

JlnHamuKa KOHQIIUKTA porecc HAXOXJICHUS  B3aWMOIIPHUEMIIEMOTO  PEIICHHS
npo0JIeMbl, UMEIOIIeH TUYHYI0 3HAUYMMOCTh JJIsi YYaCTHHUKOB
KOH(JIMKTA

10. Yuyenuk H. cucreMaTHUecKd HE BBIMOJHSACT JOMAIIHUE 3aJaHHUS M0 MPEAMETY, YUUTCS
wioxo. [Ipu BBICTABICHHUM YUYUTENIEM OLIEHKH «2» B THEBHHK OH OObIYHO 3asBisier: «Hy u
craBbTe!» YuuTeNnhb B JTOW CUTyallMd peIIWia OOpaTHTHCS 3a TOMOINBI0 K IIKOJIBHOMY
KOH(QJIUKTOJIOTY.

Ipoananusupyiime xongaukmuyro cumyayuro. Onpeoerume 6ud KoHghaukma, npeomem,
00vexm, cyObeKmos, 603MOJCHble npuuuHbl. Kaxue mepwvl 6vl nocosemyeme npeOnpuHsmo
yuumento 0Jis paspeuterHus 0auHou Kongaukmuou cumyayuu? Kaxue npeonpusmus coemecmHo
C yuumenem 8bl Modceme NpeOnputsims 0Jis npedynpedcoeHuss maxkux cumyayuti 8 oyoyujem?

Tema «/lunaMuKka 1 QyHKUHMH KOH(PIUKTOB)

1.I'maBHBIM MOKa3aTeIeM «3I0POBOT0 KOHPINKTa» (KOHCTPYKTUBHOI'O) SIBIISIETCS:

a) CIIOCOOHOCTb COXpPaHATh M PA3BUBATh LIEJIOCTHOCTh CHCTEMBbI 0) BO3MOXKHOCTH M30€XaTb
KOH(DIMKTa B) KOH(PIUKT 6€3 CIUIIKOM arpecCUBHBIX JEHCTBUIM y4aCTHUKOB

2.Kakast u3 nepe4rcieHHbIX (yHKIUNH KOH(IUKTA ABISETCA AECTPYKTUBHON?

a) YCTaHOBJICHUIO paBHOBECHS B 00IIeCTBE 0) MPUMEHEHHUE )KECTOKUX TAKTHK COTEPHUYECTBA B)
CTUMYJIMPOBaHUE aJalTallil COLIUAIBHON CHUCTEMBI
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3. Korpa monu mbBITalOTCA pa3peliuTh KOHQUIMKT C TMOMOIIBIO CONEPHUYECTBA, CTPEMSChH
JNOOUTHCS BBITOABI 3a CUET APYroro, OHU HCIIONB3YIOT TaKHe JACUCTBUS U KOHTPACHUCTBHUS,
KOTOpPBIE YCHIUBAIOT KOH(MIUKT. Takoe ycuiieHne KOH(IMKTa Ha3bIBAIOT:

a) acKananuei KoHpIuKTa 0) MporpeccupoBaHueM KOH(IMKTA B) TMHAMUKON KOH(MIUKTA

4. B kakoM ciryyae KOH(IMKTH TOMOTAIOT CIUIOTHTHCS OKPY)KAIOLIMM, MOOMIIN30BATh BOJIIO, YM
Ha pelleHHe MPUHIMIINAILHO Ba)XHBIX BOIPOCOB, YIYUIIUTH IICHUXOJIOTMYECKUH KIMMAT B
KOJIJICKTHBE:

a) B CUTyallUsX, KOTJla B3aMMOOTHOILICHHUSI MEXIY JIIOJAbMHU HEKOHTPOJIHMpYeMble 0) B JIOOBIX
CUTyallusiX B) B CHUTyallUsX, KOTJAa HETaTUBHBIE B3aMMOOTHOIICHHUS MEXIy JIIOJbMHU
KOHTPOJMPYEMBIE, U OJJHA U3 CTOPOH OTCTaMBAaeT HE TOJIbKO JIMYHBIC, HO U OpPTaHU3allMOHHBIC
MHTEPECHI B LIETIOM

5. CKOJIBKO OCHOBHBIX CTAJIU{ MTPOXOAUT KOH(IIMKT B CBOEM PA3BUTHH?

a) mecthb 0) TpH B) YETHIpE

6. B kakoMm ciyyae KOH(IUKT CYUTACTCS 3aBEPIICHHBIM?

a) €ClIM YCTPaHEHa ero MpUYrHa 0) €CIIM yCTPAaHEH ONIOHEHT B) €CIIM YCTPAHEH WHIIMJICHT

7. HayyHoe mpencTaBlieHHE O AECTPYKTUBHOW (PYHKIMH KOH(MIMKTA MOSBISETCS, MOCIE TOTO
Kak (BeIgenuTe TpH (haKra):

8. Pazmenute mnpeminoxkeHHble (YHKIMHM KOH(UIMKTa Ha JIBE TPYIIBL: KOHCTPYKTUBHBIE W
JECTPYKTUBHBIE:

- Kongaukt criocobeH noBepruyTh 00I11eCTBO B Xa0C;

- Kondnukt ctumynupyer agantanuio COIMAIbHOM CHUCTEMBl WA €€ OTAEIbHBIX JIEMEHTOB,
BKJIIOYAsi CyOBEKTOB, K U3MEHSIOIICHCS Cpefie;

- KoH}muKT curHanmsupyer o0 HalM4yUMM HpoOJieMbl, TpeOyrolied pelieHusi, MO3BOJSIET ee
MI03HATh, IOCKOJIbKY BBISIBIISIETCS B COBOKYITHOCTH BOCIIPUHUMAEMBbIX JIFOJIbMH (PaKTOB;

- Kondnukt npennonaraer mpuMeHEHHE KECTOKUX TAKTHK COMEPHUYECTBA;

- Konpaukr crumynupyer mo3HaHHE HHTEPECOB, LEHHOCTEH, MO3UIMH, CTAJIKUBAIOIIUXCS B
IPOTUBOOOPCTBE CYOBEKTOB

- KoHpaukr cnocobeH coxpaHsThb M pa3BUBATh IIEJIOCTHOCTb DPETHMOHA, KaK COILMAIbHOMN
CHUCTEMBI.

9. YcTaHOBHTE COOTBETCTBHUE MCKAY CTaAUsIMU KOH(l)JII/IKTa 1 0COOCHHOCTSIMH IMPOTCKAHUA:

[TepBas cranus HaKoIUIeHHe 000CTpEHUsI TPOTUBOPEUUH U3-3a
PE3KOr0 pacxoKIEHUs UHTEPECOB, LIEHHOCTEM,
YCTaHOBOK;(hpycTparus,
HEYIOBJIETBOPEHHOCTD, YIPO3bI

BTOpaSI craaust TCHACHIWA K HOpMaJIXU3allun KOH(l)J'II/IKTa n
JJUKBUJAIIUHU €TI0 KaK TaKOBOI'O

Tpetbst cranus OCTpBIE pasHorIacus, paspyluieHue
MpexXHER CTPYKTYPBHI, HOPMAaJTbHBIX
CBSI3€M; aTaka OJHOW M3 CTOPOH CBOETO
MPOTUBHUKA yepe3 OTKPBITOE
IPOTUBOOOPCTBO

10. IIpencraBbTe cebe, uTo B pasroBope ¢ mmedomM Bbl ckazanu: «lIpeacrasnsere, Buepa 3BOHHI
KaHJIUJAT Ha JOJDKHOCTh MEHeIkKepa. A eMy JieT 4yTh OOoJjbllle YyeM BaM, KakoWd W3 HEro
MeHekep?». M TyT ke moHUMaeTe, YTO CKaszajiH IIYNOCTb, a IIe) HAauWHAeT CMYLIAThCs WIIH
KpacHeTh OT 37100b1. KOHPIIUKT KaxkeTcss Hen30€KHBIM.
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Ipoananuzupyiime roupauxmuyro cumyayuro. Ilpednodcume eapuanmol 66iX00a U3
amotu cumyayuu, ymobvl OHa He nepepocia 6 Kougauxkm? Kax oecmpykmuemnviil xapaxmep
9Mo20 KOHGIUKmMa nepegecmu 8 KOHCmpykmuenwviil? Ilpednocume pekomenoayuu 0Jisl CAmMo2o
cebs, umobvl 6 0yOywem He OONYCKamv MAKux cumyayuii u ymemov Npeoynpencoams u
NPOSHO3UPOBAMb KOHPDIUKM 3apaHee

Tema «Ynpasiienue koHGankTamu. OCHOBBI IpeAyNpeRIeHUs1 KOHPINKTOB
1.Ympasnenue KOHMIUKTOM MPEANONIaracT yMeHue:

a) TOJIEPKUBATh UHTEPEC K KOH(PIUKTY O) MPOTUBOCTOSTH APYTrOil CTOPOHE B) MOANCPKUBATH
€ro HIKE TOr0 YPOBHS, Ha KOTOPOM OH CTAHOBHUTCS YTPOXKAIOIIMM JUIS OpraHU3aluu, TPYIIIbL,
MEXJIMYHOCTHBIX OTHOIICHUM

2. YTo U3 HIXKENEPEUHUCICHHOIO MOXHO OTHECTH K PEKOMEHJAIUSM I10 YIpPaBICHUIO
KOH(DIUKTOM:

a) HETEePMUMOCTh K CIa00CTAM MapTHepa 0) MOCTOSSHHOE BHHUMAaHUE K MapTHEPY MO OOIICHUIO,
MPEAOCTAaBIICHUE  BO3MOXHOCTH  BBICKA3aThCS  B) HAXOXKACHUE W aKIEHTUPOBAHHUE
MIPOTUBOMOJIOKHOTO B MMO3ULIMU TapTHEPA

3. Yro Takoe mpeaynpekacHie KOH(MIMKTOB?

a) 3TO CHUCTeMa PAa3IMYHBIX CIOCOOOB, MPUEMOB BO3JEHCTBUS M 3HAHWUN, CIOCOOCTBYIOILIUX
MPEIOTBPALICHUIO OTKPBITOTO KOH(DIWKTa HA CTaaud MPOTHBOOOPCTBA 0) 3TO CHCTEMa
Pa3IUYHBIX CIOCO0OB, MPUEMOB BO3JCUCTBUSA M 3HAHUH, CIOCOOCTBYIOUIUX MPEIOTBPAIICHUIO
OTKPBITOTO KOH(JIMKTa HAa CTAguM Ha3peBaHHUS TPOTUBOPEUHS B) ITO CHCTEMa PA3THMYHBIX
Croco00B, MPHEMOB BO3JIEHCTBUS W 3HAHUN, CHOCOOCTBYIOUIMX IEPEBOJY OTKPBHITOTO
KOH()JIMKTA B 3aKPBITHII

4. CaMbIil HQIGKHBIN CIIOCOO TIPeIOTBpaIeHUsT KOH(DIUKTA:

a) yOexJeHune, BHyIIEHHE 0) M3MEHEHHE IOBEICHUS YYaCTHHKOB KOH(IMKTa B) m30eraHue
KOH(DIMKTA

5. UTo u3 HIKENEPEYUCICHHOTO MOXXHO OTHECTH K MpHUeMaM, IMOMOTAIOIIMM IOCTPOUTH
MOBE/ICHNE, TPEaYIPEKIAtoIIee KOH(IUKT:

a) KPUTHKYS TO3UIMI0 ONIMOHEHTAa, HE NPHUMEIIMBANTE aHAJIU3 M CBOE OTHOIIEHHWE K €ro
JTUYHOCTHBIM KauecTBaM 0) HE JIEMOHCTPHPYHTE CBOE MOHHMMAaHWE B3TJISA0B OMNIOHEHTA B)
BCETJ]a TOMHHUTE O TOM, YTO TIPEIOTBPATUTh KOH(MIUKT JIerye Ha JTare OTKPBITOrO
KOH(DIMKTA

6. PasnmuuHbBIe CTpaTerMl TMOBEACHHUS B KOH(IMKTHOW CHTyallMM B 3aBUCHMOCTH OT JBYX
OCHOBHBIX XapaKTEPUCTHK (CTEMEHM HACTOMYMBOCTH B YAOBIETBOPEHUU COOCTBEHHBIX
WHTEPECOB U CTETEHU COTPYIHUYECTBA B yJIOBJIETBOPEHUU WHTEPECOB JAPYTHX) MPEIACTABICHBI
CXEMOM:

a) K. Pomxkepca 6) Tomaca-Kunmimana B) 3. bepna

7. CooTHecHTEe Ha3BaHUE CTPATETUU MOBEICHUS B KOH(MIIMKTE C €€ OMHMCAHUEM:

Konkypenuust YpEryJupOBaHKUE PA3HOIIACUN YEPE3 B3AUMHBIE YCTYIKU

[Ipucnocobnenue | ykIOHEHUE OT KOH(IIMKTA, CTPEMJICHHE BBIMTH U3 KOH(IMKTHOM CUTyaluy,
HE paspenias ee

W36eranue COBMECTHBIM TOMCK pELICHHS, YIOBJIETBOPSAIOIIETO HHTEPEChl 00eux
CTOPOH
Kommpomucc CONEPHUYECTBO, IIOJIaBJICHUE, OTKphITas OopbOa 3a CBOM HMHTEPECHI,

OTCTaNBaHUE CBOSH MO3UILIMU

CoTpyIHHUYECTBO | U3MEHEHHME CBOEH TO3MIMM, MEepecTpoiika TIOBEJACHUs, CrIaKUBaHUE
IIPOTUBOPEYMI, OTKA3 OT CBOMX UHTEPECOB

8. Ympasnenue KoHOIUKTOM MPEATIONaracT yMEeHHUE ...
9. CooTHecuTe KOH(PIUKTOIOTHYECKHUE MTOHITHSI C UX COACPIKAHUEM:

|anaBneHHe KOH(JIUKTOM ‘CI/ICTeMa pa3IMYHBIX CIMOCOOOB, MPHUEMOB BO3JCHCTBUS U
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3HAHWW, CHOCOOCTBYIONIMX MPEIOTBPALMICHUIO OTKPHITOTO
KOH(DJIMKTA Ha CTAaJK Ha3peBaHUs IPOTUBOPEUHS

[Ipenynpexaenue KOHQIUKTOB | YperyJIMpOBaHUE Pa3HOIIIACHH Yyepe3 B3aUMHBIC YCTYIKH

Kommnpomuce YMEHHE TOAJCPKUBATh KOH(IMKT HIKE TOTO YPOBHS, Ha
KOTOPOM OH CTaHOBUTCS YTPOXKAIOIIUM JUIsl OKPYKAIOIIKUX

10. V Bac ciayuymnach HENPUATHOCTh, MOCJTE YEro BBl peIIaeTe ¢ TOJIOBOM YHTH B paboTy.
3anepkuBaeTech JOMO3[HA, PaHO NPUXOJIUTE, OepeTe JOMOJHUTENbHYI padorty. OmHum
CIIOBOM JIeJaeTe BCe, YTOOBI MOTPY3UThCA B padOTy M MEHBIIIE AyMaTh o mioxoM. Ho komnern
HAYMHAIOT TOBOPUTH (Ppasbl TUIA «BCEX JIEHET HE 3apaboTaThy, «XOUellb BBICIYKUTHCS, HY TaK
U CKaXXny, «re0e uTo, OOJIBIIIE BCEX HAI0.

Ilpoananusupyume cumyayuro. Ymo sa6unocb nNpuyuHOU ee  BO3HUKHOBEHUS!
Onpeodenume 6ud, npeomem u obvekm Kongauxma. Ymo 6vi dymaeme 0 KOHGIUKMOLEHHOM
nomenyuane opeanuzayuu? Kaxyro cmpamezuio nosedemnus 6vl 8bloepume 6 3motl cumyayuu u
nouemy? Kakue meponpusamus 6vl Modceme Npeoodcumy, YmooObl MUHUMUIUPOBAND
KOHGIUKMO2EHHbIN NOMEHYUAT MAKMUYECKUX U CIMPAMeSUtecKUX peuieHutl 8 ynpasieHuu dmot
opeanusayuet?

Tema «Ilcuxos0rnyeckne 0CHOBbI KOHCTPYKTHBHOIO pa3penieHusi KOH(PIUKTOBY
1.Pa3penienrne KOHGIMKTa — ITO:

a) TIOJIBEJICHUE MUTOTOB CIopa 0) SKCIIEPTHOE MHEHUE KOH(IMKTOJIOTA O JCHCTBHUSIX YYaCTHUKOB
B) COBMECTHas JCATEIBHOCTh €ro y4YaCTHHUKOB, HalpaBJICHHas Ha IMpPEKpallcHHe
MIPOTUBOACUCTBHS U PEIIeHUE MPOOIEMbI, KOTOPasi MPUBEIA K CTOJIKHOBCHHUIO

2. YUem yperynupoBaHue KOH()IMKTA OTIMYACTCS OT Pa3pelieHus: KOHMIUKTa?

a) B yCTpaHEHUH MPOTUBOPEUHS MEX]ly ONIOHEHTaMHU IIPUHUMAET y4acTUe TPEThs CTOPOHA O) B
YCTPAaHEHUW TMPOTHUBOPEUYUS MEXKIy OIIMOHEHTAMH TPUHUMAET YYacTHEe pPYKOBOIHMTENb
OpraHu3aliM B) YCTpaHEHHE IPOTUBOPEUHS HEBO3MOKHO

3.Yro Takoe ycTpaHeHHe KOH(IUKTA?

a) u3beranue KoHQIMKTa 0) MPOCTOE UTHOPUpPOBAHHE KOH(IMKTa B) TaKOe BO3/AEHCTBHE Ha
HETO0, B PE3YJIbTaTe KOTOPOTO JIMKBUANPYIOTCS OCHOBHBIE €T0 CTPYKTYPHBIE SJIEMEHTHI

4. B xakoM ciy4ae ycTpaHeHue KOH(DIMKTa 1esecoodpa3Ho?

a) B XOJI€ TIEpPETOBOPOB KOMIIPOMHCca 0) MpH JEIOBON JUCKYCCHUU B) TIPU YIPO3€ HACHIIHS

5. Ilepepactanue B 1pyroit KOHQIUKT UMEET MECTO, KOT/AA:

a) Korra B KOH(MJIMKT BMEIIMBAIOTCS POJCTBEHHUKU YYACTHUKOB O) B OTHOILIEHHUSX CTOPOH
BO3HHUKAET HOBOE, O0Jiee 3HaUMMO€e NPOTUBOPEUNE U IMPOUCXOIUT CMEHa 00beKTa KOH(IUKTA B)
KOTJ1a B KOH()JIMKTE MOSBISETCS MEIAATOP

6. [To MHeHUIO amepuKaHCKOro KoHpaukToaora M. Jloitua, OCHOBHBIM KPUTEPHEM pa3pelIeHus
KOH(DJIMKTA SBISETCS:

a) YJOBJETBOPEHHOCTh CTOPOH €ro pe3ynbTaTaMH 0) XOopolllee HAcTpOEHHE B) COCTOSIHHUE
BHYTPEHHEH OMyCTONICHHOCTH

7. BaxxHo, 4T0OBI IpH pa3pelieHnn KOH(IMKTa ObLIO HAMIEHO ...

8. CooTHEeCUTE IPHEM pa3penieHrss KOHPJIMKTOB C IEJIbI0 €r0 MPUMEHEHUS:

ITouck O6IJ_II/IX WA OJU3KUX TI0 COACPIKAHUTO yCHGH.IHBIfI IMMOUCK PCHICHUA NPOTUBOPCHUA
TOYCK COITPUKOCHOBCHUSA

OOBEKTUBHOE O6cy)KI[eHI/IC HpO6JI€MLI CHHU3UTh MHTEHCHUBHOCTb HETaTHUBHBIX AMOIIUM
110 OTHOHICHUIO K OIIIIOHCHTY

[lepectats BUIETH B OMNIOHEHTE Bpara, | paCIIMPUT TMpEACTaBICHHE OO0 OMNIOHEHTE,
MIPOTHUBHUKA ciemaeT ero 0oyiee 0ObEKTUBHBIM

9. Onpenenute MpaBWIbHBIN alTOPUTM pa3pelieHus: KOHPIUKTA:
A. AHaIUTUYECKHUHN dTAll
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b. Onpenenenue kpurepues pa3pemeHus KOH(GIUKTa

B. [Iporno3upoBaHue BapuaHTOB pa3pelieHus KOHMINKTa

I'. KouTpomab 3 pexkTuBHOCTH COOCTBEHHBIX ACHCTBUN

J1. MeponpusTus 1o peain3alii HAMEYeHHOTO T1aHa

10. loma BbI IPUTOTOBUIIM €1y, KOTOPYIO HUKTO HE JKEIaeT ecTh. MOXKET HEKOIla UM, MOXKET
10 Kakoi erie mpuyuHe. Y Bl pelIiy OTHECTH JTAKOMCTBO Ha paboOTy M YTOCTUTh UM KOJUIET.
CraBuTe Ha CTOJ M TOBOpHTE: «S BaM BKYCHALIKY NMPUHECTA, a TO MO JIOMOYA bl HE XOTST €€
ecTby». Peakmueil OyayT u3yMIIGHHBIE JHIla U BOIMIPOC KOTro-HUOyAb U3 Kojuier: «lmeHHO
MIO3TOMY ThI PEIINJIAa 3TUM HAC HAKOPMHTb?»

Ilpoananuszupyiime  kougaukmuyro  cumyayuro. HYmo  A6un0cb  NPUNUHOU  ee
go3nuknosenus? Onpedenume 6uod, npeomem u obvekm KoHgauxkma. Kaxyio cmpamezuio
nosedenust 8vl gblbepume 6 smotu cumyayuu u novemy? Kax decmpykmusnulil xapakmep 3mozo
KOHGukma nepegecmu 6 KOHcmpykmuenwiii? Ilpednosxcume pexomenoayuu OJisi camozo ceds,
umodvl 8 Oyoywem He OONYCKaAMmb MAKux Ccumyayuii u ymems npeoynpexcoams u
NPOSHO3UPOBAMb KOHPDIUKM 3apaHee

Tema «YperyinpoBanue KOH(PIUKTOB € YYACTHEM TpeTbheil CTOPOHBI (IIOCPEAHUKA))

1.YTto Takoe mocpeTHu4eCTBO?

a) paspemieHue KOHQUIMKTAa TocpeacTBoM BMmerrarenbctBa CMU 06) croco®d BMemaTensCcTBa
HEUTPaIbHOU TPETHEN CTOPOHBI, LIEJIbI0 KOTOPOU SIBJIAETCS YCTPAHEHHE OJAHOTO U3 YYACTHUKOB
KOH(JIMKTAa B) CHOCOO BMEIIATEIbCTBA HEHUTPAJbHOM TpPEThEH CTOPOHBI, LEJIBI0 KOTOPOH
SIBJISIETCSl OKa3aHME COACHCTBUSA MPOILECCY IEPEroBOPOB MEXKAY OCHOBHBIMHM YYaCTHUKAMHU
KOH(DIIMKTA

2. Korga npuMeHsieTcs mocpeIHuueCTBO?

a) KOrjga ecTb JAEHbI'M, YTOObl HAHATH MOCPEIHUKA 0) KOrja CTOPOHBI OKa3aJIHCh HECIIOCOOHBI
CaMOCTOSITENILHO HAWTH pelieHue MpoOJeMbl M JOCTUYh COTJAIIEHUS B XOJE€ MPSMBIX
MIEPETOBOPOB B) KOI'/Ia CAMOMY YCTPaHUTh ONIOHEHTA HE y/1aeTCs

3. OTBETCTBEHHOCTbH 32 pelIeHUE MPOOIEMBI TPH MPUBJICUECHUH MTOCPETHUKA JECKHUT:

a) B 3aBUCHMOCTH OT JIMYHOM JOrOBOPEHHOCTH MEXJY YYaCTHHKaMH M MOCPEIHUKOM 0) Ha
MOCPEHHKE B) HA yUaCTHUKAX KOH(IUKTA

4. ®ukcUpoBaHHbIE BPEMEHHBIE PaMKU IPU pa3pelieHUH KOH(IUKTA C MOMOIIBIO MOCPETHUKA
HEOOXOIUMBI TSI

a) oOecriedyeHUs] YCTOWYMBOM JMHAMHUKK IIEPErOBOPHOIO IIpolecca, HANpaBJIEHHOM Ha
JIBUKEHHE CTOPOH K pa3peuieHui0 KoHGIHKTa 0) OCBOOOXKIACHHS BPEMEHU MOCPEAHHMKY Ha
paspenieHue Jpyrux KOHGIMKTOB B) 3aTpyAHEHUsT pabOThl TIOCPETHUKA CO CTOPOHBI
KOH(MIUKTYIOIUX CTOPOH

5. IlpenBaputenbHblii cOOp HHPOpPMAMM O TMO3ULIMIX YYACTHUKOB KOH(IIMKTAa HYXEH
MOCPEAHUKY, YTOOBI:

a) mepenaTth 3Ty HH(POPMALIMIO KOHKYPEHTaM y4aCTHUKOB KOH(JIMKTA 0) yCTPaHUTh OJHOTO U3
YYaCTHUKOB KOH(JIHMKTA B) MOHSATH, HACKOJIBKO HEOOXOIMMO €ro Y4acTHe B yperyaupOoBaHUU
KOH(DIIMKTA

6. IloMuMO TpaJUIIMOHHOTO Ipolecca MOCPEAHUYECTBA B YHUCIO METOAOB aJIbTEPHATHUBHOIO
paszpelneHusi KOH(MIUKTOB B MOCIIEHEE BPEMS BXOJIUT:

a) Meauanus 0) TpaHCAKIUS B) pelaKcaIus

7. Meaunanusi npuMEeHHMa TOT1a, KOrJa. ..

8. CooTHecuTe 3TUYECKUE MPUHIUIIBI TOCPEAHUUECKOM 1eATENbHOCTH C UX 3HAYEHHUEM:

0€3011€eHOYHOCTb MO3UIUU ao0ass  mHpOpMaLUs JIMYHOTO  XapakTepa,
MOJTyYeHHas: OT Yy4YacTHWKAa KOH(IIMKTa, HE
MOJKET OBITh MCIIOJIb30BaHa B yliepd emy wiu
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nepeaHa Ipyrum Juiam 06e3 ero coriacus

KOH(HIEHIIMATIBHOCTb HE JAaeT OLICHOK ACUCTBUAM WIM IHO3ULUAM
OIIIOHEHTOB, MOOYXJaeT MX K CaMOaHAIN3Y
CBOMX  [JEHCTBUM, IIOMOraeT IPUHUMATh
pemenus

paboTa ¢ mporpeccom, a He ¢ pelIeHueM HECET OTBETCTBEHHOCTb HE 3a Xapakrep
IIPUHUMAEMBbIX  PCIICHHM, a TOJBKO 3a
OpraHU3aLMIO JBUKEHUS K OTUM PEUICHUAM

9. [Ipouecc perynupoBaHus ceMeHHOro KOH(IMKTA MPU MOMOIIH MOCPEIHUKA BKIIOYAET B ce0s
yeThIpe dtana. OnpeaenuTe NpaBUIbHYIO MTOCIEA0BATEIFHOCTh B 3TANax 3TOr0 Mpolecca:

A. 3aKITI0OYEHHE COTJIAIICHHUS

b. cHATHE NpenATCTBUI

B. pazorpes

I'. nposicienne cutyanuu

10. Mexnay AByMsl OJJHOKJIACCHUKaMU BO3HHUK KOHGIMKT. B pasroBope oauH ynorpedun kakue-
TO HEYMECTHBIE CJIOBA, BTOPOM OOMIENCs, XJOMHYIT JBEPHI0O W TIOXKAJIOBAJICS KIACCHOMY
PYKOBOIUTEN0 Ha mepBoro. KiaccHbIi pyKOBOAUTENIb € NPUYMHAMH BO3HUKHOBEHUS
KOH(UIMKTa pa3duparbcs HE CTajl, y HEro ObUIO MHOTO pabOTHI, TOITOMY OH BBI3BAJI OOMTYHKA
M 3aCTaBWJI €ro M3BMHUTHCA. «VHUMIOEHT HcYepraHy», - 3asBUI KJIACCHBIM PYKOBOJIUTEINb
YIIOBJIETBOPEHHO, UMES B BHJLY, YTO KOH(IMKT pa3perieH.

Ipoananuzupytime cumyayuro u 8 4acmHOCMU NOBeOeHUue KIACCHO20 PYKOBOOUMEs 8
Kauecmee nocpeonuxa npu paspeutenuu kongauxkma. Kax evt oymaeme, aensemcs nu 0aHHbwli
KoH@aukm pazpewenuvim? Ob6ocHylime c6or0 mouky 3penus. Ilpednooxcume ceou cnocob
paspeuienusi 0aHHO020 KoH@aukma 6 poau nocpeoHuxa. Cuumaeme nu 8vl, 4mo 8 Kayecmee
NOCPEOHUKA HAOO ObLI0 Npueiacums O0pye020 Heloseka (ncuxonoed, KOHGAIUKmMonoad,
Meouamopa, oupekmopa wikoasl u m.o0.)? Cuumaeme 1u 8bvl, 4mo npu pazpabomke NIaHA
PAaseumusi WKOJbl, OCYWecmeneHuy KOHGIUKMON02ULECKO20 CONPOBONCOEHUS OesimelbHOCU
WKOIbL Cledyem npedycmompems co30anue KOHGIUKMOL02ULeCKOU CIyxcobl OJisl paspeuleHus
NOOO0OHBIX KOHQDIUKIMOE C NOMOUWDBIO NPOPECCUOHANbHO20 NOCPEOHUKA?

Tema «IleperoBopHbIii Mpouecc Kak cnocod paspeunieHuss KOHPJIUKTOB»

1. IleperoBopsl MOYHO OIPENEIUTh KaK:

a) mnpouecc oOMeHa wuHpopManued A 3HAKOMCTBA JIEJIOBBIX NapTHEpPOB O) mpoiiecc
JOCTH)KEHUSI COOCTBEHHBIX HMHTEPECOB B) OOMEH MHEHUSIMH C IeJbI0  JOCTHXKEHHS
B3aHMOTIPUEMIIEMOTO COTJIAIICHUS

2. K neperoBopam 00ObIYHO IPUCTYMAIOT, KOT'1a:

a) UMeeTcs YCTAaHOBKA Ha Y/AOBJIETBOPEHHE COOCTBEHHBIX HMHTEPECOB 0) mMMeeTcss 000r0JHOE
KeJlaHUe HaWTH B3aMMOBBITOJJHOE pelleHHe MPOoOJIeMbl, MOJACP)KUBAThH JIEJIOBbIE KOHTAKThl U
NpY>KECTBEHHbIE OTHOILIEHUS B) HY’KHO MOJIIMCATh JOTOBOP

3. Tlo3ULIMOHHBIA TOPT MpPEACTaBIseT COOOW TaKyl0 CTPATETHI0 BEACHUS MEPEroBOpPOB, MpHU
KOTOpOM:

a) OJIMH MOJHOCTHIO UTHOPUPYET MO3UIMIO IPYTOr0 1 MUHUMAJIbHO y4acTBYeT B IEProBopax 0)
npeanojaaracTcsa B3alMHOC CTPEMIICHHUC Y4aCTHHUKOB KOH(l)J'II/IKTa K IIO3UTUBHOMY
B3aMMOJICHCTBHIO B paMKaX MOJENHU “BBIMIPBIII — BBIUTPHIII” B) CTOPOHBI OPUEHTHPOBAHBI Ha
KOH(i)pOHTaHI/IIO n BCAYT CIOP O KOHKPCTHBIX IMO3UIUAX, KOTOPBIC CICAYCT OTIHNYATH OT
MHTEPECOB

4. Kakasg TpyaHOCTb MOXET BO3HHMKAaTh IPH BEICHHHM IIEPETOBOPOB HA OCHOBE HHTEPECOB
HECMOTps Ha BCE MX JOCTOMHCTBA?
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a) Takhe MEePeroBOpbl MOXKHO MPOBOJHUTH TOJBKO B MEPBOM MONOBUHE JIHSA ©O) BBHIOOp 3TOMU
CTpaTeruu JOJDKEH OBITh ClielaH TOJBKO B OAHOCTOPOHHEM IMOPAKE B) KOHMIMKTYIOIIUM
CTOPOHAM BECbMa HEMPOCTO, OKA3aBLIMCh 3a CTOJIOM II€PErOBOPOB, Cpa3zy K€ MEpPEe’UTH OT
KOH(POHTALUH, IPOTUBOOOPCTBA K MAPTHEPCTBY

5. Beiiensior qBe OCHOBHBIE CTPATErMH BEIEHUHU IIEPETOBOPOB:

a) MO3ULUOHHBIH TOPI M IEPEroBOpPHl HAa OCHOBE MHTEPECOB ©O) COTPYIHUYECTBO H
NPUHYXKACHUE B) KOHKYpEHIIUA U n30eranue

6. TexHuKa neperoBopoB MoApa3yMeBaeT:

a) BBIOOP BBIMOJHOTO ONIIOHEHTAa 0) BHIOOP MMOAX0/A K UX BEICHUIO U THIA NPUHUMAEMOIO Ha
HUX PELICHUS B) KOHKYPEHIIHIO C OIITOHEHTOM

7. IleperoBopHbIi MpOLECC COCTOUT M3 TPEX MOCIIEN0BATENbHbIX cTaaui. Pacronoxure ux B
IIPaBUWJIBHOM MOCJIEI0BATEIIBHOCTH

1) obcyxaeHusi UHTEPECOB, TOUEK 3PEHMSI, KOHLIENIUNA 1 MO3ULUI y4aCTHUKOB, BBIIBH)KEHUE
apryMEHTOB /151 0O0CHOBAHUS CBOMX B3IJIAJIOB U MPEATIOKECHUH;

2) B3aMHO€ YyTOUHEHNE UHTEPECOB, TOUEK 3PEHUS, KOHUEIINN U MO3ULMI Y4aCTHUKOB;

3) cornmacoBaHue MO3ULMNA U BBIPAOOTKU JOIOBOPEHHOCTEH

8. YcnemnHoe u npodecCHOHAIBbHOE BEACHUE IEPErOBOPOB CIOCOOCTBYET ...

9. YcTaHoBHUTE COOTBETCTBUE MEXKAY TEM, UTO JIEKUT B OCHOBE IIEPErOBOPOB U UX 3HAYCHUEM:

[Mo3unus TO, MIOYEMY YYACTHUKH KOH()JIMKTA MOHUMAIOT po0JIeMy TaK, a He UHaue,
1 IOUCMY OHH XOTAT IIO6I/ITI)C$I TOIro, 0 4Y€M 3adABJIAIOT

WuTtepec TO, TI0 MOBOJy YETr0 OTHH UCIIBITHIBAIOT HYXIY U TO, YTO JISKHUT B OCHOBE
UHTEpeca

[TorpeOHOCTH TO, KaK YYaCTHUKHA KOH(QIIMKTAa MOHUMAIOT NPOOJIEeMy W 4Yero XOTAT

JOOUTHCS B XO/1€ IEPETOBOPOB

10. Pogurensckue komuteTsl 11A ullb kmaccoB HEKak HE MOTYT MPUATH K OOIIEMY PEUICHUIO
10 MOBOJly TOTO, T/I€ MPOBOJAUTH BBIMYCKHOM Beuep. 11A npeanaraer pecropan «JuHactusy, a
116 — pecropan «lIpectux». U Te u apyrue mpuBOAST CBOM apryMEHTHI B IOJIb3y CBOETO
pectopana. KiaccHble pyKOBOIMTENINM HE XOTEIM BMELIMBATHCA, JKIAIHW, YTO CUTYallUs
nmocreneHHo paspemutcs. Ho koHGIMKT pasropancs Bce Oomnbine u Oonbine. [Ipumiock
BMELIAThCS TUPEKTOPY LIKOJIBI U BBI3BATh MPEACTABUTENEH JBYX KJIACCOB HAa EPETOBOPHI.
Ipoananuszupytime cumyayuro. Onpedenume npeomem U HNPUYUHBL KOHQDIUKMA.
Paszpabomatime pexomenoayuu 051 Oupekmopa wKovl, KOMOPOMY npeocmoum Ovlmb
NOCPeOHUKOM npu paspeuwieHuu oawHou cumyayuu. Kax nepesecmu oaunmwiii KoHpaukm &
KOHCmpykmuenoe pycino? Hyx#cHo U  KIACCHbIM — PYKOBOOUMENAM CMAPWUX  KIACCO8

paspabomama

cucmemy Mep NO NPOCHO3UPOBAHUIO U  NPEeOYNPetcOeHUur0 Nnoo00OHLIX

Kon@auxmos 6 11 knacce? Ecau 0a, mo kaxue? Cmoum jqu npueiedv 8 Kkaiecmee nocpeoHuKa
KOHGIUKMOI02a UNU NCUXOL02A ULKOLbL?

Tema « BHYTPHIHYHOCTHBIE KOHPJIUKTHI»
1.Kakoil u3 HMXENEpEeYUCIEHHbIX KOH(JIMKTOB MOXHO OTHECTH K BHYTPUJINYHOCTHOMY

KOHQIUKTY?

a) KOHQIIMKT MEXIy LIEHHOCTSIMH ABYX JUYHOCTEH 0) KOH(MIMKT MEXY JINYHOCTHIO U TPYIIOi
B) KOH(MIMKT MEX/ly COLIMATIbHOI HOPMO U MOTPEOHOCTHIO
2. CuTyaTUBHBIE YCIOBUS BO3HUKHOBEHUS! BHYTPUIMYHOCTHBIX KOH()JIMKTOB MOXHO Pa3/IeIHUTh

Ha:

a) MpsIMbIe U KOCBEHHbIE 0) BHEITHNE U BHYTPEHHUE B) 0ObEKTUBHBIE U CYObEKTHBHbBIE
3. YT0 MOXHO OTHECTU K BHYyTPEHHUM CUTYaTHUBHBIM yCIOBHSIM?
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a) TPOTUBOPEYMS PAaBHO 3HAYMMBIX CTOPOH JIMYHOCTH, OCO3HAaHHE CYOBEKTHBHOM
HEpa3pelnuMoCcTy cuTyauuu 6) 6oprba ¢ pupoIoi, HOPOKICHHE HOBBIX MOTHBOB B pE3yJbTaTe
YIOBJIETBOPEHUS] CTapblX B) OIPAaHMYEHHME BAXHBIX JUIsI YEJIOBEKA MOTHUBOB CO CTOPOHBI
oOmiecTBa

4. K npuyrHE BHYTPUIMYHOCTHOTO KOH(IINKTA OTHOCUTCS:

a) TUIOXHE YCIOBUS Tpyla CyObekTa ©O) TPYAHBIA XapakTep CyObekTa KOH(IMKTA B)
IIPOTUBOPEUYUE MEKIY NOTPEOHOCTHIO U COLIUATIBLHON HOPMOM

5. 2. ®poMM BUJIeN IPUYMHBI BHYTPUIMYHOCTHBIX TPOTUBOPEUHI:

a) B KOH(JIUKTE MEXIY IBYMs B3aMMOMCKIIIOYAIOIIMMHU TPeOOBAaHUAMHU WU 3aJaHUSMH 0) B
MIPOTUBOPEYUN MEXIY CTHUMYISILIMEH HAlIMX MOTpeOHOCTeW depe3 pekiiaMmy U (haKTUUeCKUMU
NPEMSTCTBUSIMA  HAa TYTH WX YAOBICTBOPEHUS B) KOH(DIUKTE MEXAYy CYIIHOCTBIO U
CYILIECTBOBAHUEM JINUHOCTH

6. Boigenure npotuBopeune, Kotopoe, no MEHeHHUIO K. X0opHHU, TPUBOIUT K BHYTPUIMYHOCTHBIM
KOH(MIMKTaM U J1a)e K HEBpO3aM:

a) MPOTHBOPEYHE MEXIY YTBEpXKIaeMoW CBOOONIOW YeloBeKa M BCEMH ero (pakTHYecKHuMHU
OTrpaHUYEHUSIMU 0) MPOTUBOpPEUHE MEXIYy TPEOOBAaHUSIMHU HAaYallbHUKA M HOPMaMU OIEHUBAHUS
B) IPOTUBOPEYHE MEXITY JIMYHOCTHBIMH U OOIIECTBEHHBIMA HOPMaMHU MOPaJIA

7. KOHCTpYKTUBHBIN XapaKkTep BHYTPUIMYHOCTHOTO KOH(IIUKTA MPOSIBIIAETCS B CICTYIOIIEM:

a) YeJOBEK CTAHOBUTCS 0o0Jie€ YpaBHOBEIIEHHBIM B JKU3HU O) 4YEIOBEK YAOBJIETBOPSET
MOTPEOHOCTh B CaMOAKTyallM3allMM B) 3aKalsIeTCs XapakTep uenoBeKa, (pOopMUPYETCS ero
PELINUTEIbHOCT, YCTOMUMBOCTD IOBEJCHUS, CTA0MIIbHAS HAPaBJIEHHOCTh JIMYHOCTH

8. JlecTpyKTHUBHBIN XapaKTep BHYTPUIMYHOCTHOT'O KOH(MINKTA MPOSBISETCS B CIEAYIOIIEM:

a) mnoOyXJaeT uYeloBeKa JeWCTBOBATh BOMPEKH COOCTBEHHOM BBIr0€ O) YCIOXKHSETCS
MICUXHWYECKas KU3Hb YEIIOBEKa, Pa3BUBAIOTCS MOpalIbHbIE YYBCTBA B) CHM)KEHHE aKTUBHOCTH U
3G HEKTUBHOCTH AESATETHLHOCTH

9. Ecnu BHYTPUIIMYHOCTHBIN KOH(IUKT BOBpPEMsI HE pa3pelaeTcs, HACTYMalT 0oJiee TKeble
MOCJIEACTBHUSL:

a) OT cTpecca U (ppycTpalnu 10 HEBPO30B 0) OT XOPOILIETro HACTPOCHHUS 0 OYEHb IJIOXOT0 B) OT
sidopum 10 genpeccun

10. B cnydae yXyameHus: B3aMMOICUCTBUS JIMYHOCTH C TPYNIONA HACTYHAET:

a) yJlydlleHHe B3auUMOJCHCTBUS € TPYMNIoil 0) JECTPYKUUs CYIIECTBYIOIIUX MEXINYHOCTHBIX
OTHOIICHUN B) HUYETO HE MPOUCXOAUT

11. YcraHoBuTE COOTBETCTBHE MEXIYy THUIIaMU KOHQIUKTOB M HX onucanuem (mo B.H.
MsicunieBy):

Wcrepruueckuil TH | XapakTepU3yeTcsl MPOTHUBOPEUHMBBIMU COOCTBEHHBIMU MOTPEOHOCTSIMH,
OopbOOl  MeXAy OJKelaHMeM U JOJTrOM, MEXIY MOpaIbHBIMU
IPUHIIMIIAMH U JINYHBIMU IPUBSI3aHHOCTIMHU

OO6ceccuBHO- XapaKTepI/ByeTc;{ MCXKAY MNPOTHUBOPEHYUECM MCKIAY BO3MOXHOCTAMU
IICUXACTCHUYECKUM JJUYHOCTHU U €€ 3aBbINICHHBIMU Tpe60BaHI/I${MI/I K cebe
THUII

HeBpactennueckuil | XxapakTepu3yeTcsl 3aBbIIIEHHBIMU IPETEH3USIMH JTUYHOCTH B COUETAHUH C
THUI HE/I0O0EHKOW 00BEKTUBHBIX YCIOBUH MM TPEOOBAHUHN OKPYKAIOIIUX

12.Paznienure mociencTBus BHYTPUIMYHOCTHOTO KOH(MIMKTA Ha JIBE TPYIIIbI: JECTPYKTHUBHBIE
MIOCJIEACTBUS U KOHCTPYKTHUBHBIE MOCIEICTBHUSA:

- YXYAILLIEHUE COCTOSIHUS CaMOi KOH(IMKTYIOLIEH JINYHOCTH,

- YCIIOXKHSIETCS ICUXUYECKAsl )KU3HD YEIIOBEKA, Pa3BUBAIOTCS MOPAJIbHBIE UYBCTBA,

- 3aKajdercs XapakTep 4YelloBeKa, (QOpPMHUpPYETCS €ro peluTeNbHOCTh, YCTOWYHBOCTH
MIOBE/ICHNUS,

- YXYALLIEHUE B3aUMOACUCTBUS JUYHOCTH C APYTUMU JIIOABMHU B TPYIIIIE,
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- CHIDKGHHE aKTHUBHOCTH M J((EKTHBHOCTU [EATEIHHOCTH, TaK M IICUXUYECKas |
¢busnonoruyeckas ne3opraHusaus JMYHOCTH

13. BHyTpHMIMYHOCTHBIN KOH(IMKT - 3TO ocTpasi popMa pa3BUTHUS JIMYHOCTH, IIOTOMY YTO. ..

14. KondaukTHbIX nroaeH, mo mueHuto B. Y. Criepanckoro, MOKHO pa3ieluTh Ha ABE TPYIIIIHL:
KOHQUIMKTYIOIME U KOHPIUKTOreHHbIe. KOH(IMKTOreHHbIE TMYHOCTH — 3TO .....

15. B mikose o0bsaBrIM CyOOOTHUK M MOMPOCHIIA MPUHATH B HEM y4acTHE BCEX Jkearomux. Bee
yueHuku 10 xnacca cornacunuch, kpome Iletn MBanoBa. OH oTka3zaics, cka3aB KJIAaCCHOMY
pykoBoguTento: «4To MHe OoJble BceX Hano, 4to nu? S He o0s3aH ydyacTBOBaTh B BallleM
cy00oTHHKEe. B KOHIIE KOHIIOB, €CTh YOOPIIUIIBI, TyCTh OHU U yOupatoT». Ilpuas nomoit, Ilets
ctan nepexuBath. C OIHON CTOPOHBI, €My Ka3alloch, YTO OH MpaB U He o0s3aH yOupaTh
TEPPUTOPHUIO, OCOOCHHO eciii eMy 00 3TOM coOOMIAlOT B MpUKa3HOM ToHE. C Apyroil CTOpOHBI,
eMy OBLIO CTBIIHO, YTO €ro OJHOKJIACCHUKH celyac TPYAATCSA, a OH JICKHUT HAa TUBaHE U
OT/BIXAET.

Ipoananuszupytime cumyayuro. Onpederume 6uo koughauxma. Onpedenume NpudUHbl
KOHGuKma, npeomem Kon@aukma, oemepmurupyrowue gpaxmopwvi. Onpedenume 803MONCHbIE
cnocobvl pabomsi ¢ smum Kongaukmom. Kaxue ycnosus, obecneuusarowue npedynpesicoenue u
ynpasnenue NnoOOOHbIMU KOHGAUKMAMU, OO0JNHCHA ObLIA CO30amb KIACCHBIU PYKOBOOUMENb !
Kaxue  meponpusmuss  mocym  Ovlmb  3aniAHUPOBAHbI  NPU  COCMAGIEHUU — NIAHA
KOH@IUKMOJI02ULECKO20 CONPOoBodHcOeHUs deamenvHocmu kiacca? Kakou cnocob paspewenus
OAHHO20 KOHMIUKMA 8bl MOJICeme NpeoioNCums?

Tema «MeRIMYHOCTHBIE KOHPINKTHI

1.Yto Takoe MeXJINYHOCTHbIE KOH(IUKTHI?

a) KOH(DJIUKT JUYHOCTH C KOJUIEKTMBOM 0) KOH(DIUKTHI MEXAY OTIECIbHBIMU MHJIUBUAAMHU U
TPYINIOi B) KOHQIMKTHI MEXIY OTIACIbHBIMH HHIMBUAAMHU B MpPOIECCE MX COIHMAIBHOTO U
MICUXOJIOTMYECKOTr0 B3aUMOAECHCTBHUS

2. YTo U3 HIXKETIEPEUNCICHHOTO SIBIISETCS MPUIMHON MEXINYHOCTHOTO KOH(IUKTA?

a) JocroBepHas MH(pOpMalus B  IpoLEcce MEXJINYHOCTHOM  KOMMYyHHMKauuu O)
MICUXOJIOTMYECKasi HECOBMECTUMOCTh B) COaJlaHCHPOBAHHOE pOJIEBOE B3aMMOJEHUCTBUE JIBYX
moaen

3.Yto sBisieTcs coiepKaTeabHOW CTOPOHON MEKIMYHOCTHOTO KOH(IMKTA?

a) TMpeAMET cropa, Jej0, BONPOC, BBI3BIBAIOIIMI pa3HOrjacuss 0) MHEHHUS YYaCTHHKOB B)
XapakTepbl yYaCTHUKOB

4. Yto M3 HUKETEPEUUCICHHOIO SBISETCS OTIMYUTEILHOH OCOOEHHOCTHIO MEXJINYHOCTHOTO
KOH(puKkTa?

a) TPOTUBOOOPCTBO JIIOJIEH MPOUCXOIUT MAIO3MOLMOHAIBHO ©) MPOTUBOOOPCTBO JIFOJEH
MIPOMCXOJUT HE3aMETHO, Ha CKpPBITOM YPOBHE B) MPOTUBOOOPCTBO JIIOJAEH MPOMCXOAUT
HENOCPEACTBEHHO, 31ECh U CeiYac, Ha OCHOBE CTOJIKHOBEHHUS UX JINYHBIX MOTHBOB

5. Yto mpenmnonaraeT BHYTPEHHUN aCHEeKT YIPaBJICHUS MEXINYHOCTHBIMUA KOH(MIUKTaMU?

a) UCIOJIb30BaHUE METOJ0B MAHMUIYISALIUH ©O) NpPUMEHEHHE TEXHOJOTuH 3(h(HEeKTUBHOTO
OOIIeHHs] W palMOHAJIBLHOTO TIOBEIEHHUS B KOH(DIUKTE B) OTpPaKaeT YIPABJICHYECKYIO
JESATENBHOCTh CO CTOPOHBI PYKOBOAMUTENS

6. Uto npeanonaraeT BHEIIHNUN aCIEKT YIPaBJICHUS MEXINYHOCTHBIMHU KOH(MIUKTaMuU?

a) OTpaXkaeT YIPaBJIEHUYECKYIO JIEATEIbHOCTh CO CTOPOHBI PYKOBOJMUTENS (MEHeIkKepa) WIN
Ipyroro cyObeKTa yrpaBieHHs 10 OTHOIIEHUIO K KOHKPETHOMY KOH(IIMKTY 0) MPOTUBOOOPCTBO
JOIeH MMPOUCXOIUT HAa OCHOBE CTOJIKHOBEHHUS UX JIMYHBIX MOTHBOB B) HCIIOJIb30BaHHE METOJIOB
yOKICHHS

7. MeXJINYHOCTHBIN KOH(IIMKT PaBeH:
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a) KOH(MJIMKTOTCHHOE IOBEACHUE + KOH(MIMKTHAs cuTyanus 0) KOHQIMKTHas CUTyarus +
WHIUJICHT B) KOH(MJIUKTHBIC OTHOIICHHUS + KOH(IMKTHAs CHUTyalus T) KOH(IMKTOTCHHOE
MMOBEACHUE + UHIIUACHT

8. CemelHbIN KOHPIUKT — 3TO:

a) KOH(PIUKT Mexay cynpyramu 0) KOHQIUKT MEXKIY JTIOOBIMU WICHAMH CEMBH B) KOH(IUKT
MEXIY POJIUTEISIMH U JE€TbMHU T) KOH(PIUKT MEXKIY Pa3IUUYHBIMH CEMbSMHU 1) KOH(IUKT
POJCTBEHHUKOB

9. Oco0eHHOCThIO MEKIMUYHOCTHOTO KOH(IIMKTA SABIISIETCS HAIUYUE:

a) 3a0IUTHUKA OJHOW M3 CTOPOH 0) MOCpPEIHHMKA B KOH(JIMKTE B) JBYX B3aWMOCBS3aHHBIX
aCIeKTOB

10. Yro u3 HMKENEPEUHCICHHOTO SBJIAETCS OTIMYUTEIBHON OCOOEHHOCTHIO MEXIMYHOCTHOTO
KOH(MKTA?

a) TPOTUBOOOPCTBO JIFOJICH TPOUCXOAWT HE3aMETHO, Ha CKPHITOM YpOBHE O0) ydactue
POJICTBEHHUKOB B KOH(JIMKTE B) 3TO CBOECOOpa3HbIH “NOJUIOH” TMPOBEPKHU XapaKTepOB,
TEMIIEPAaMEHTOB, MPOSBICHUSI CIIOCOOHOCTEW, MHTEIUIEKTa, BOJIM W JAPYIMX HHIUBHIYaJIbHO-
MICUXOJOTHYECKUX 0OCOOCHHOCTEH

11. YnpaBneHue MEXIMYHOCTHBIMU KOH(DIMKTaMHU — CJIOKHBIN MTPOLIECC, TOCKOJIBKY ...

12. MeXJIMYHOCTHBIN KOH(IUKT BBISBIISCT ...

13. CooTHecuTe 3Tanbl CEeMEHHON )KU3HU C MPUYMHAMH KOH(IIMKTA HAa ITOM dTarle:

1-prii MOSIBJICHUE B CEMbE JEeTei; yIlpaBJicHHE
MpOIIECCOM  “IPAaBWJIBHOTO  BOCIUTAHUS
HOBOTO TIOKOJICHHSI; Pa3JIMYHble MHEHHUS
poJuTenel Mo BOIpocaM Haka3aHUs peOeHKa

2-oi IIOABJICHUC HOBBIX YJICHOB CCMbU

3-mit MEXKIIMIHOCTHAS HECOBMECTHMOCTH;
NPETEH3UU Ha JIMAEPCTBO; MPETEH3UM Ha
MPEBOCXOJCTBO; PaA3JCIICHUE JOMAIIHUX JIET;
NPEeTeH3UMH Ha  YOpaBlieHHE  OIJKETOM;
CIEJOBAaHHE COBETaM pPOJCTBEHHUKOB H
JIpy3€i; THTUMHO-JINYHASI aJanTalusl.

14. CootHecure KOH(I)J'II/IKTHOG SABJICHUC C BAPUAHTOM €TO IMPOSABJICHUA!

YrpaBrieHue MeKIUNIHOCTHBIM KOHGIUKTOM OTJIMYAIOTCSI BBICOKOM 3MOIMOHANBHOCTHIO U
0XBaTOM MPAKTUICCKU BCEX CTOPOH
OTHOIIEHWH  MEXIy  KOH(DIUKTYIOIIUMU
cyObeKTamMu

[TpyurHBI MEKITHYHOCTHBIX KOH(IUKTOB NpeAnojaraeT  NpPUMEHEHUE  TEXHOJOTUMU
s dexTuBHOrO OOIIEHUS U PAIMOHAIBHOTO
MOBE/ICHUS B KOH(DINKTE

OTIN4uTEeNLHbBIE 0COOEHHOCTH | HAOJIIOMAOTCA OTepHU u UCKAKEHUA
MEXJIMYHOCTHBIX KOH(JIHKTOB uH(pOpMallUM B TPOLIECCE MEKITUIYHOCTHOM
KOMMYHHUKAIIH, HecOamaHCHUPOBaHHOE

pOJIEBOE B3aMMOJICHCTBUE JIBYX JIKOJICH

15. Tlocne cumbHOTO CHEromaaa B CaJOBOIYECKOM TOBAPHUIIECTBE ObLIa MPOYHUIIEHA TOJBKO
TJIaBHAas JIOpora, a JOPOXKKH MEXAY JoMaMH ObLIM 3aBajieHbl CHETOM, U HEBO3MOXKHO OBLIO
mpoexarb. Xo035ieBa JIOMOB JIOTOBOPHJIUCH JTOOPOBOJIBHO HAHATH TPAKTOp 3a COOCTBCHHBIE
JEHBTU U PACYUCTHUTH JOPOKKY. OMH cocell ObLT B KOMaHAUPOBKE, TOITOMY 32 HETO JICHBIH 32
pPacUMCTKy CHEra CJalld OCTAbHBIC XO3si€Ba JOMOB, HaMepeBasCh WX 3a0paTh TOCJIE €ro
npue3ga. OHAKO BEPHYBIIUICS U3 KOMaHIUPOBKHU COCEJ 3asBUJI, UTO OH JEHBIU CIaBaTh HE
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cobupaercs, IOTOMY YTO €ro B 3TO BpeMs HE ObUIO M HHKAKOTO COTJIacusl Ha caady JIeHer 3a
pacuuCTKy CHera OH He JIaBall.

Ipoananuzupyiime cumyayuro. Onpedenrume U0 KOHQGAUKMA, npeomem, NPAMbIX Y4ACMHUKO8
Kon@auxma. Kaxou 6vix00 u3 KoH@aukmuou cumyayuu vl modxceme npeonoxcumsv? Kaxue
Mepbl  NpAsNeHur0  cados8o04ecKko20 Moeapuuecmed HA00 OblI0 NPeOnpuHAms, Ymoobl
MUHUMUBUPOBAMb — KOHGQIUKMOSEHHbIL  NOMEHYUAL — peulenutl 8 YNpaeieHuu  OaHHbIM
mosapuwecmeom? Modxcho au ¢ NnoMowblo NPoYeccUOHAIbHO20 NOCPEOHUKA pA3peuimy
OauHbIU KOHGIUKM?

Tema « I'pynnoBbie KOHPIUKTHI»

1.OTnuunTenpHAs YepTa IPYIIOBBIX KOH(PIUKTOB:

a) OpIcTpoTa MpOTEKaHHWsI O) JIETKOCTh MPOTEKaHUs B) OOJIbIIasg MAcIITaOHOCTh W TSIKECTh
IIOCJIEICTBUM

2. I'pynmnoBoit KOHPIUKT — 3TO:

a) IPOTHBOCTOSTHUE JBYX CYOBEKTOB 0) MPOTUBOOOPCTBO, B KOTOPOM XOTS OBl O/IHA M3 CTOPOH
Mpe/iCTaBlIeHa Majol COLMATLHOM IPYNION B) IPOTUBOOOPCTBO MEXKY JTUUYHOCTHIO M TPYIIION
3. Marnoii rpymmoi cuuTaeTcs:

a) HEMHOTOUYHMCJIEHHAs MO cocTaBy rpymma moaei (ot 3 go 10 denoBek) ¢ ¢GopManibHBIMU
OTHOIIEHUAMH 0) HEMHOTOYHMCIEHHOE 10 cocTaBy (oT 5 g0 10 uenoBek) 0ObEeIMHEHUE TIOJIEH,
HE CBS3aHHBIX COBMECTHOH JESTENbHOCThIO B) HEMHOTOYMCIEHHOE MO cocTaBy (oT 3 mo 40
YeJoBeK) OOBbEIWHEHHE JIIOACH, HWMEIOMUX OOIIyI IIelb, CBS3aHHBIX COBMECTHOM
NESTENbHOCThI0 U HAXOISIIUXCS B HEMOCPEICTBEHHOM JUYHOM KOHTAKTE MPOJIOJIKHTEIHLHOE

BpeMs
4. MOXHO BBIJIETUTH 1BA OCHOBHBIX THIIA IPYHIIOBBIX KOH(DIUKTOB:
a) KOH(QJIHMKT <«IMYHOCTBH-TPYNIa» M KOH(MIMKT «Tpynma-rpyrmma» 0) KOHQIUKT

«PYKOBOJIUTENb-TPYINa» U KOHQIUKT «TPpYyNNa-rpynna» B) KOH(IUKT «IMYHOCTH-TPYMINa» U
KOH(MIMKT «OoJbIIas rpynna-manas Tpyrnna»

5. KoHQuUKT MeX1y pyKOBOAUTENEM U KOJUIEKTUBOM OOBIYHO BO3HUKAET:

a) B pe3ylbTaTe JEMOKPAaTUYECKOro CTHJIA YIpaBieHus O) B pe3yjbTaTe BBICOKOM
KOMIIETEHTHOCTH HavyaJbHUKA B) B pe3yJIbTaTe HU3KOM KOMIETEHTHOCTH HauyaJIbHUKA

6. KoH(MAMKT MeX Ty psIIOBBIM COTPYAHUKOM U KOJUIEKTHUBOM MOJKET pa3BUBAThCSI:

a) KOrja KTo-TMOO OTCTyNaeT OT CIOXHMBIIMXCS T'PYNIOBBIX HOPM MOBEIEHHs 0) KOorja KTo-
100 OYEHb CKPOMHBIN U OCTYIIHBINA B) KOTJIa pyKOBOJUTENb 00 3TOM MOIPOCUT

7. KoHaukT Mexay mojpasaieIeHussMU B OpraHu3alii 0OObIYHO BO3SHUKAET:

a) U3-3a 3apaHee COCTaBIIEHHOTO rpaduka OTIycKoB 0) U3-3a ruOkoro padodero rpaduka B) u3-
3a He3(p(PEeKTUBHOTO pacIipeieIeHUs] peCypcoB

8. KoHQUKT MeX 1y OpraHu3ausiMi MOXKET UMETh CIIEIYIOIYIO IPUUNHY:

a) coOnrojieHHe TMPaBOBBIX HOpPM ©O) HEBHINOJHEHHE JOTOBOPHBIX 0053aTEIbCTB  B)
KOMIIETEHTHOCTb PYKOBOJIUTEINEH

9. OnHoit 3 0coOeHHOCTEH KOH(IIMKTA MEXKAY TUYHOCTBIO U TPYIIION SIBIISETCS:

a) MaJloe KOJIMYECTBO YYACTHHUKOB 0) YETKOCTh CTPYKTYpbl KOH(IUKTAa B)HEOIHOPOJHOCTH
CTPYKTYpbI KOH(IIUKTA

10. OnHoit 3 hopM NpOSBICHUS KOHPIUKTA MEXKAY JTNYHOCTBIO U TPYIINON SBIISIETCA:

a) OTCYTCTBHE KPUTHUKH B aJpec KOHQIMKTYIOLEro 0) MpUMEHEHHE TPYNIOBBIX CAHKIUI B)
yCHJIeHHE OOIIEHUS YIEHOB I'PYMIbI C KOH(PIUKTYIOIIIM

11. CooTHecuTe TpU OCHOBHBIX MOJIX0/1a B U3YYEHUH U OMTUCAHUU TPYIIOBBIX KOH(IUKTOB U UX
COJIep>)KaHUEM:

MoOTHBaLMOHHBIN MOIXO0. COCpEI0OTaYMBACT BHUMAHHUE HCCIEAOBATENIEW Ha aHaau3e
CUTYalliH, KaK COBOKYITHOCTH BHEITHUX (DaKTOPOB

CHTyaHHOHHLIﬁ Ioaxonq B Ka4CCTBC OCHOBBI 00BSICHEHHS IOBCACHUA I'pYIIIbI
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paccMOTpeHHne KOMILIEKCa MOOYANTENbHBIX IPUYNH

KorauTuBHEIN ITOIXO0N JIeaeT  aKUEeHT Ha  pelarolmed  pojid  KOTHUTHUBHBIX
(Mo3HABaTENbHBIX) YCTAHOBOK TIPYIIBI OTHOCUTEIBHO APYT

apyra

12. Bcee rpymnmnoBbie KOHMIUKTH UMEIOT OOIIYI0 TMHAMUKY Pa3BUTHSL:

1) [locrenennoe ycuieHne yuacTHUKOB KOH(DIMKTA 3a CUET BBEJICHUS Bce 00Jiee aKTUBHBIX CHIL,
a TaK K€ 3a CYET HAKOIUICHUS OIIbITA;

2) IloBpiieHNe KOH(JIUKTHON aKTUBHOCTU YYaCTHHKOB, U3MEHEHHE XapakTepa KOHQIHUKTa B
CTOPOHY yXXECTOUEHHS, BOBICUCHNE B KOH(DIMKT HOBBIX JIHII,

3) 3meHeHue OTHOIIEHUS K TPOOIEMHOM cUTyallu U KOHGIUKTY B LEJIOM.

4)YBenuyeHrne KOJMUYECTBA MPOOJIIEMHBIX CUTYallMil W yriyOJeHrne MEepBUYHON KOHQIMKTHON
CUTYaIluH;

5)Hapacranue  SMONMOHAJIBHONH  HANPSOKEHHOCTH,  CONMPOBOXMAMOIIEH  KOH(DJIUKTHBIC
B3aMMO/ICHCTBHS, KOTOPask MOKET BIUAThH Ha MOBEJACHUE YYaCTHUKOB KaK MOOHMIIM3YIOIIE, TaK U
JI€30praHU3YyIoILe

13. Onpenenute MOCIEI0BATENLHOCTD B 3TaNax Mo YHIPaBIECHUIO MEXTPYIIIOBBIM KOH(DIUKTOM:

a) DTan peryJupoBaHus KOHQIIMKTA XapaKkTepHu3yeTcs: paboTol 1Mo MPU3HAHUIO €0 PeaTbHOCTH
KOH(MIMKTYIOIIEH JTUYHOCTBIO.

0) Dramn pa3penieHus KOHPJIUKTA

B)OTal NpeaynpexaeHuss KOHPIMKTa XapaKTepU3yeTcs MPUHATHEM KOHKPETHBIX Mep IO
HeHTpanu3anui KOHQIUKTHOTO MTOBEICHHS.

r)DTan NporHo3UpOBaHUS KOH(IIUKTA.

14. BrlsiCHEHHWE TPUYMH TPYNIOBBIX KOH(MJIMKTOB HIPaeT BAXKHYID pPOJb B MOCTPOCHHH
3¢ (HEeKTUBHBIX TPYIIIOBBIX B3aUMOOTHOILIEHUH, ITOCKOJIBKY ...

15. B mikosie nmpoxoauiy CIIOPTUBHBIE COPEBHOBAHUS IO OacKeTOOIy MEXIY ABYMsI JECAThIMU
kimaccaMd. OnuH y4yacTHUK KomaHIel u3 10A BO BpeMs UIphl MbITAICS HPUMEHUTH
HEKOPPEKTHBIE CHJIOBBIE TPUEMBI NMPOTUB COIIEPHUKOB: TOJIKAJ B IJICUO, CTABWJI TOJHOXKKY U
T.4. Cynbs Ha 3TH BBIXOJKHM pearupoBajl OYeHb BsJIO, cTapaics He 3ameyarb ux. 10 b urpy
MPOUTpaJl, ¥ OOJIETBIIUKN PEUINIIN, YTO OCHOBHASI NMPHYUHA MPOUTPHINIA — 3TO HEKOPPEKTHOE
MOBEJICHUE KOMaHJbl-conepHUKa. [IpsMO B CHOPTMBHOM 3ajie MOCJE€ WUIPbl B MPUCYTCTBUH
yuurenei u 3pureneit bonensimuku 10 b yerponn ckannan ¢ ockopOaeHUsIMHU, KOTOPBIN 4yTh HE
neperiesn B JpaKy.

Ipoananusupyiime  cumyayuio. Onpedenume  6u0, NPUYUHDL, npeomem,
oemepmMuHupyrouue Gaxkmopsl, 0cobeHHocmu OUHAMUKU npomekaunus. [lalime npumepHoe
9KCnepmHoe 3akaodenue o Kougauxmoeennom nomenyuane 105 knacca. Kaxue mepwl 00
HA4ana copeeHosanus Mo2iu Ovl obecneuums npeoynpexcoeHue u ynpasieHue KOHGIUKmom?
IIpeonooxcume ceoti eapuanm 6vixooa u3z rougauxkma. Kaxue meponpusmus cnedyem
npedycmompems npu paspadomie niaua pa3sumus WKoIbl ¢ Yeivio npoPUIAKMUKU NOOOOHBIX
KOH@AUKmMog?

Tema «KoH(puukThl B pa3inyHbIX cdepax yejioBeueckoro B3ammopeiicreus. CemeiiHble
KOH(JIUKTBD)
1. Kaxoii aTan pa3BUTHS cEMbU MOKHO Ha3BaTh KPU3UCHBIMU?
a) cMeHa paloTbl pojauTens 0) MOKyIKa MEepBOr0 aBTOMOOWIIS B) POXKJAECHUE NEPBOro pedeHKa U
OCBOEHUE POJIM MaMbl U NIk
2. B cempsiX ¢ HE3IOPOBBIM IICUXOJIOTHUECKUM KIMMAaTOM €€ WIEHBI, KaK MPaBUJIO, CKPBIBAIOT
CBOM YYBCTBA U OTBEPraroT UX HPOSBICHUS IPYTMMH JIOAbMH. JlenaloT OHU 3TO TJIaBHBIM
o0pa3oM s TOro, 4yToObl M30E€XaTh AYIIEBHOM OOJIM W MCUXOJIOTMYECKUX TpaBM. Kak
Ha3bIBAETCS TAKOW HEJAOCTATOK BO BHYTPUCEMEIHBIX CBS3SX, BEAYIIUNA K KOHDIUKTY?
a) HEBO3MOXXHOCTb BBIPA3UTh CBOM YyBCTBa 0) OTCYTCTBHE CBSI3U B) MPOSIBJICHUS I'HEBA
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3. B HeOnaromoiydHbIX CEMbSX OYEHb PEIKO MPOMCXOJUT OTKPHITOE OOLICHHE MEXIy
polcTBeHHUKaMU. Eciii BOZHHUKAIOT ceMeiiHble KOH(MIUKTHI, YWIEHBI CEMbU HAUWHAIOT U30€raTh APYyr
Apyra, SMOIMOHAIBHO OTJAISAACH M 3aMbIKasch B cebe. Kak Ha3pIBaeTcsi Takoil HEZOCTATOK BO
BHYTPHUCEMENHBIX CBS3SX, BEAYIIUNA K KOHDIUKTY?

a) HEBO3MOXXKHOCTb BBIPA3UTh CBOM YyBCTBAa 0) OTCYTCTBHE CBSI3U B) HU3Kasi SMOLIMOHATIBHOCTD

4. Unensl ceMb oquHOKH. OHU HU30JMPOBAHBI IPYT OT JAPYyra, U BCE UX OTHOIICHUS Pa3BUBAIOTCS
BHe cembu. Kak Ha3bIBaeTcsi TakOW HENOCTaTOK BO BHYTPUCEMEHHBIX CBA3SAX, BEIYIUMM K
KOH(IIUKTY?

a) collMagbHas U30JALUs 0) cCeMEeHHOE OJITMHOYECTBO B) OTCYTCTBHUE CBS3H

5. Jlns mpeaynpexaeHusl U pa3pelieHrs CeMEWHbBIX KOH(IMKTOB CIEIyeT ONPEeAETUTh MpoliIeMy.
Yro 370 3HAUUT?

a) CIOKOMHO o0cyauTe ee ¢ aoModvaiauamu, oOpailas BHMMaHHE Ha TOH M CJIOBa, KOTOpBIE
BBIOMPAIOTCS,, YTOOBI BBIPA3UTh YyBCTBA 0) OOBABUTH O NpoOIEME BCEM WIEHAM CEMbU H
noTpeboBaTh APYroro MOBEIACHHUS B) CAENaTh BHUJA, YTO HUKaKoW mpoOiembl HeT6. Kondmaukr
MPOSIBIISIETCS. B BUJE CIEHU(PUUECKUX PEaKIHid JroAeH APYyr K Apyry. B cBs3u ¢ 3TUM KOH(MIMKTHI
Bcerza oOpeTaroT:

a) SMOLIMOHAIBHO-BOJIEBYIO OKPACKY 0) BHYTPUIMYHOCTHYIO OKPACKY B) MEXINYHOCTHYIO OKPacKy
6. [To nutenpHOCTH MPOTEKAaHUSI KOH(GIUKTHI B KOJUIEKTUBE MOTYT OBITh:

a) 3aTSDKHbIE M OYEHb 3aTSDKHbIE O) JOJIrOCPOYHbIE M KPAaTKOCPOUHBIE B) KPAaTKOBPEMEHHbBIE M
3aTSHKHBIC

7. Ilo creneHu BIMSHUS HA )KU3Hb KOJIJIEKTUBA KOH(IIMKTHI ObIBAIOT:

a) IyOOKHE U TOBEPXHOCTHBIE 0) TMXOPAIAIINe U Pa3pylIUTeIbHbIC B) CUIIbHBIC U C1a0ble

8. ITo mCTOYHNKY BO3HUKHOBEHHSI KOH(DIUKTHI B OpraHU3aIUy ACTIAT Ha!

a) 00BEKTUBHO OOYCIOBJICHHBI M CyOBEKTUBHO OOYCIOBIEHHBIH 0) MECTHBIH W CTOPOHHUU B)
COLMAJIbHBIA U ATHUYECKUN

9. Kakue wu3MeHEHUS B CEeMEMHOM TOJOXKEHHH W B Jlelax CEeMbH MOTYT CIIOCOOCTBOBATH
BO3HHUKHOBEHHUIO HaIPsHKEHUS?

a) TOKYIKa HEIBI)KUMOCTH 0) KOMaHJIUPOBKM Ha JajbHHME PACCTOSHHUS W Ha JOJITO€ BpeMs B)
MOBBILIEHUE OJHOTO U3 CYNPYTOB B IOJKHOCTH

10. Kakue u3MeHeHHs B CEeMEHHOM IOJOXEHHHM M B JelaX CeMbH MOTYT CIIOCOOCTBOBATbH
BO3HHUKHOBEHHUIO HaIPsHKEHUS?

a) mepees]] Ha HOBOE MECTO JKUTENbCTBA 0) OTIYCK B) 3HAKOMCTBO C HOBBIMU JIFOJIbMU

11. Tlpenynpexaenue u pa3pelieHre CEeMEHWHBIX KOH(MIMKTOB UMEET OIpPEACNICHHBINH alrOpuTM
neiicteuil. Onpenenure NPaBUIBHYIO IOCIEAOBATEIBHOCTh IIArOB IO Pa3pelIEHUI0 CEMEMHOIO
KOH(IIMKTA!

1. Unentudukanus npodiemMsi;

2. Pa3pscHeHHME IPUYMHBI 3aHUMAEMOH IMO3UINH U TIPOSIBIICHHUE YMITATHH;

3. V3meHeHue  OTHOIIEHMs K  MOAOOHOM  CUTyallMM: TOHHMaHME  TO3MLUHU

MIPOTUBOOOPCTBYIOLIEH CTOPOHBI YCTPaHSIET BO3MOKHBIE KOH(MIUKTHI B Oy Iy1IeM;

4. TlpunsTHE MEp K YCTPAHEHUIO KOH(IIUKTA.

12. Tlpodunaktuka, MNpenynpexaeHUe M pa3pelieHne CeMEWHbIX KOH(DIUKTOB 3aBUCHT OT
OTHOLIEHHS K HUM. OnpeienuTe nociea0BaTeIbHOCTh AeUCTBUI BO BpeMs CEMEHHON CCOpbI, 4TOOBI
KOH(MJIMKT pa3penmics:

1. Onpenenure npoGinemy. YeTKo M CIIOKOWHO OOCYyAMTE €€ ¢ JOMOYaAllaMu, oOparias
BHUMaHHE Ha CBOM TOH M CJIOBA, KOTOpbIE BBl BBIOMpaeTe, YTOOBI BBIPA3UTh CBOU
4yBCTBA;

[Ipunymaiite penienre npo6aeMbl U KOJUIEKTUBHO COTJIACYHTE €ro;
3. Ecmm nuckyccusi HakajsieTcss M HauMHAeT IepepacTtaTh B CCOpPY, CHelaiTe NepephiB,
YTOOBI BCE MOTJIM OCTBITh Y BEPHYTHCS K CIIOKOHHOMY OOCYKACHHUIO;

N
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4. llpumeHunTe Balle pelIeHHE Ha MPAKTUKE. Bbl JOIKHBI 1€HCTBOBAaTh B COOTBETCTBUU C
peleHreM, sl TOro YToObl KOH(MIMKT ObLI 1€HCTBUTEIBHO HCYEPIIAH;
5. Tpunymaiite pemeHre mpodIeMbl U KOJUIEKTUBHO COTTIACYHTE €ro.

13. Ilcuxonoru BEIACISAIOT TPU BUIA CEMEHHBIX KOH(IJIUKTOB:

14. Haiinute COOTBETCTBHE MEXAY HENOCTATKAaMHU BO BHYTPUCEMENHBIX CBS3AX U UX ONHMCAHUEM:

[IposiBneHus rueBa B ceMbsX OTHOIIEHHS HOCAT HECTAOMILHBIM, XaOTUYECKHM
xapakrtep. Hekoropble ujieHbl CeMbU MOJABIISIIOT OCTaJbHBIX, HE
yBaXkass UX HMHIAUBUAYATBHOCTh. TaKoe HApyIICHHE JTHYHOCTHBIX
TPaHMI] MOXET MPUBECTH HE TOJBKO K KOH(MIMKTY, HO U K K
MPOSIBJICHUIO THEBA, JCUCTBUSAM, KOTOPHIE MOYKHO ITOABECTH IO
OTIpEeJICTICHUE «CEMEMHOE HACUITE)

Heuerkue rpaHunbl | Ecau BO3SHHKAOT Kakue-TO MPOOJIEMBI, CEMbsI MBITAETCA CKPBITH
«JIMYHON TEPPUTOPUI UX, BMECTO TOTO YTOOBI BCTPETUTH JIULIOM K JIMIy M MOCTapaThCs
UX PEeIINTh. B Takoi ceMbe 4acTO BEAYTCA CIIOPBI O TOM, KTO HECET
OTBETCTBEHHOCTb 34 BO3HMKHOBEHHME TOM WM MHOH MpoOieMbl, U
TaKUe CIIOpBI Yalle BCErO IMPUBOAAT K BCIBIIIKAM I'HEBA U JAXKE K
IIPUMEHEHHIO CHJIBI

MaHnunynupoBanue HieHsl ceMbHM BBIPDAXXKAOT CBOM THEB M pa3oyapOBaHUE
€IMHCTBEHHO IOCTYIIHBIM UM METOJOM: OHU IIBITAIOTCS JaBUTH Ha
JPYTUX, YTOOB!I BBI3BaThb y HUX YYBCTBO BUHBI M CThlAa. Takum
00pa3oM, OHM IBITAIOTCS TOOUTHCS, YTOOBI IPyTUe JIeNaal TO, YETO
XOTST OHU CaMU

15. CBekpoBb Bcerjga K 3aBTpaky IOJaBaja CBOEMY CBhIHY OyJIOUYKy, HamMa3aHHYIO MacjioMm. A
MOJIOJIasi HEBECTKA, CKOpEee BCEro, paryeT 3a 3J0pOBOE MUTAHHME, U MO3TOMY MEpEeBela MyxKa Ha
HorypTtel. CBEKpOBb OyIeT TMepexuBaTh, UYTO CHIH OCTAeTCS TOJIOAHBIM, a HEBEeCTKa Oyner
HEpPBHUYATH, YTO CBEKPOBbH MOPTHUT €€ CYMNPYTy 310poBhe. HelnoBONbCTBO OyAeT HaKalIuBaThCs, U
OJTHAXK]IBI OHO TIEPEPACTET B KOH(IIUKT.

Ipoananusupytime cumyayuro. Kaxue 603modcubie cnocobvl pabomuvl ¢ KOHQGIUKMOM,
yenosus, obecneuusaiowjue npedynpescoeHue, paspeuieHue U ynpagienue KOH@DIUKMOM 6bl
Modiceme npedslodiCUums Kaxk cneyuaiucm 6 oonacmu KoHgaukmonoeuu? /latime sKcnepmmuyio
OYEHK) KOHMIUKIMO2EHHO20 NOMEHYUANA CeMbl, KaKUue Memoobl NPUKIAOHBIX UCCTIe008AHULL bl
Modiceme UCnonb308amy 01 smou yeau? Kaxyro mexnonozuro paspeuienusi KOHGIuKma vl
Modceme npeonodHcums, Ymobbl MUHUMUIUPOBAMb KOHQIUKMOSEHHbI NOMEHYUAN YleHO8
cembu?

Tema « KOH(IMKTHI B OpraHu3anum»

1. B paboueil rpymnmne, npeacTaBisioneld OCHOBHYIO OPraHM3al[MOHHYIO CTPYKTYPY OpraHu3alluH,
MOYKHO HaOJI10/1aTh B OCHOBHOM TPHY BUAa KOH(PJIMKTHBIX CUTYAIIHA:

a) BCe MOJAYMHEHHBIE HAXOAATCA B KOH(DIUKTE IPYT K APYTY, BCE MOJAYNHEHHbIE HACTPOEHBI IPOTUB
auzepa, rpynna pasfensercsd Ha Auaibl U TpHajsl 0) Bce MOJAYMHEHHBIE HAXOIATCA B KOH(IIUKTE
Ipyr K Jpyry, BC€ IIOAYMHEHHBIE HACTPOEHBI IIPOTUB JHUIAEpaA, Y BCEX MNOAYUHEHHBIX
BHYTPUJIMYHOCTHBIH KOH(JIUKT B) BCEe MOJUYMHEHHbIE HACTPOEHbI MPOTUB JHUIEpa, y BCEX
INOJYMHCHHBIX BHYTpI/IJ'II/I'-IHOCTHHﬁ KOH(l)J'II/IKT, BC€ YJICHBI KOJIJICKTHBA KOH(i)J'H/IKTYIOT C
PYKOBOJMTENIEM OpPraHU3alNH
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2. Yto mpexncrasisier codoi cKpbITas (hopMa KOHDIUKTA B OpraHu3anum?

a) JIETKO pAclo3HaTh IO TMPOSBIECHUAM ©O) MOXXHO pAaclo3HaTh JIMIIb MO KOCBEHHBIM

MIPOSIBJICHUSIM B) HEBO3MOXKHO PACIO3HATh 0€3 MPUBJICYCHUS CIICIUATNCTa

3. XapakTtepHoi NPUUYUHON KOH(DJIMKTHOW CUTyaIluU B TPYJOBOM KOJJICKTHBE SBJISICTCA:

a) (akTel yHW)KEHHS JOCTOMHCTBA JIMYHOCTH B OQUIMATBHOH 0OCTaHOBKE 0)
YIOBIIETBOPUTEIbHAS OpraHU3aIMs TPYAa B) THOKUM pabounii rpaduk

4. XapakTepHO MPUYNHON KOH(DIMKTHON CUTYaIlMH B TPYIOBOM KOJIJICKTHBE  SIBIISICTCS:

a) IEMOKpATHUYECKHUI CTHIIb YIPaBIECHUSI PyKOBOIUTENS 0) TOBEpUTEIbHBIE OTHOUICHUS MEXY
PYKOBOJIUTENEM M MOAYMHEHHBIMU B) HEOBEpUE HAYAJIbHUKA K MOJYMHEHHBIM, BBIPAXKAIOIIEECs B
U3IUIIHEN OMeKe U MOJAMEHE OTYMHEHHBIX MTPH BBIITOJIHEHUU UMH CBOMX 00s13aHHOCTEN

5. Kak Ha3piBaeTCst KOHPIUKT, TP KOTOPOM paboyeil Tpynnoi pyKOBOIUT CJIa0bIil HauyalbHUK,

KOTOPBI Mes LIeJH, HE CTIPABIISIeTCs ¢ MPENATCTBUSMU Ha YyTH K UX TOCTHXKEHUIO?

a) KOHQIUKT ci1aboii cTopoHbl 0) KOHMIMKT OE3rpaHWYHON BJIACTH B) KOH(IHMKT BIACTH U

Oe3BracTus

6. Ilo AmUTEenTbHOCTH MPOTEKAaHU KOH(IJIMKTHI B OPTaHU3AIH MOTYT OBITh:

a) 3aTSHKHBIE U OYEHb 3aTsDKHBIE 0) JONTOCpPOYHBbIE U KPAaTKOCPOYHBIE B) KPAaTKOBPEMEHHbBIE U

3aTsKHbIC

7. I1o BNIUSHUIO HA TIOCTEAYIOUIYIO )KU3Hb KOJIEKTUBA KOH(MIUKTHI MOTYT OBITh:

a) OnaronpusiTHbIE U HEOJAronpusATHbIE 0) pa3pylIMTEIbHBIE UM CO3MJATENIbHBIE B)IAOLIUE

OCTIOKHEHUS (TIOCIEKOH(DIUKT) U HE UMEIOLIUE OTPULIATEIBHBIX MOCIEICTBUN

8. ITo mcTOYHMKY BO3HUKHOBEHUS! KOH(DIMKTHI B OpraHU3aINHU JCIT Ha!

a) 00bEeKTUBHO OOYCIIOBJICHHBIN U CYOBEKTUBHO OOYCIIOBIIEHHBIM 0) MECTHBIM U CTOPOHHMIA B)

COLMAJIbHBIA U ATHUYECKUI

9. Ilo creneHu BIMUSHUS HA )KU3Hb KOJJICKTUBA KOH(IUKTHI OBIBAIOT:

a) NIyOOKHE U TTIOBEPXHOCTHBIC 0) TUXOPAISAIINE U Pa3pPYIIUTEIbHBIC B) CHIILHEIC U C1a0bIe

10. Ilpu kakoMm cTuJ€ YIpaBICHUS BEPOSTHO HAMMEHbIlEe KOJIMYECTBO KOH(IHUKTOB B

opraHu3auu?

a) aBTOPUTAPHOM 0) MOMYCTUTENHCKOM B) IEMOKPATHYECKOM

11. OpHOCTOpOHHE MPOTHBOPEYMBO-OTPHUIIATEIIEHBIE OTHOIICHUS YYaCTHUKOB B  XOJe

KOH(IMKTa B OpPraHU3aIlK OMAacHbBI TeM, UTO.......

12. Cpemu TpyaHbIX paOOTHMKOB bpaMcOH BbIIEISET TSATH TUIOB  KOH(IMKTHBIX

JIMYHOCTEH: . .....

13. CooTHecHuTe XapakTep OTHOIICHWH YYAaCTHUKOB IPOU3BOJICTBEHHOTO KOH(JIHMKTA C €ro

OIUCAaHHEM:

BsaumHo oTpuniaTenbHble OnuH cyOBEeKT OTHOCUTCS OTpHUIATENBHO, a
Opyroi  kosebiercs OT  CHUMIIATUU K
AQHTHUMATUH, YTO MOXET OBITh BOCIIPUHSATO KaK
CBUJIETEJILCTBO CJIA00CTH

OpHOCTOpOHHE IPOTUBOPEUHBO- | OMHO3HAYHOCTh U KATETOPUYHOCTH MO3MUIIHH,

MTOJI0KUTEIbHEIE HETaTHBHBIX 110 CBOEMY COJICPIKAHHIO

OpHOCTOpOHHE NPOTUBOpPEUHBO- | OMUH CYOBEKT OTHOCHUTCSI MOJOXKHUTEIBHO, a

OTpHUIATEIILHBIC JPYTOH KOJICOJIETCSI MEXK]TY TTOJIOKHUTEITHLHBIMH
Y OTPUIIATENEHBIMH OIICHKAMU TIEPBOTO

14. YcTaHoBUTE TIOCIIEIOBATEIHFHOCTD B 3TAaMax MPOTEKaHUS MTPOU3BOICTBEHHOTO KOH(DINKTA:
A. MHUUJEHT
b. koHpnuKTHAS cUTyarus
B. npotuBo60pcTBO
I'. npotuBoaeiicTBHE
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J1. npoTuBOCTOSIHNE

E. pa3pemienue koHpMKTa

15. Cneunanuct obpaimaercs K CBOeMY pyKOBOJIUTEIO 32 TOMOIIBI0. TOT B JaHHBI MOMEHT HE
MOXKET HHUYEM IOMOYb — TO JIU BOIPOC YIUPACTCS B TEXHUYECKHE TOHKOCTH, B KOTOPBIX
PYKOBOJUTEIb HE MPEBOCXOAMT CIPANIUBAIOIIETO, TO JIM HOBBIA PYKOBOJUTENH CIIE HE 3HACT,
KaK CJIEyeT IOCTymnaTh B IMOJOOHBIX Ciy4asx, 4yTOObI €ro MmoMoIlbs Obuta 3(h(HEKTHBHOM.
OpHaKo MPU3HATHCS B OTOM PYKOBOJIUTENb CYMTAET HEJOMYCTHMBIM — HE XOYET POHSTH CBOMH
aBTOPUTET.

Ilpoananuzupyiime KoH@IUKmMHYIO cumyayuto 6 opeanusayuu. Kakoe nosedenue
PYKO8OOUmens 6 OAHHOU CUMYyayuu, Ha 8aul 632150, Mo2io Obl 6bimb d¢hghexkmusnvin? Kakue
oeticmeuss ~ 00IJCeH  NPeONPUHUMAMb  PYKOBOOUmENb,  Ymobbl  MUHUMUSUPOBAMb
KOHGQIUKMO2EHHbIN NOMEHYUATl MAKMUYECKUX U CMPAmeSUudecKux peuwieHull 8 YNpaeieHuu
opeanusayuet?  Onpedenume  HeOOXOOUMYIO — MEXHONO2UIO  YPe2YIUpo8anus  OAHHOU
KOHG)IUKMHOU Cumyayuu.

Tema «Kon¢uiukrel B cdepe ynpasiaeHus»

1.YTo Takoe ynpasieHue?

a) UHAMBUYyalbHas JEATEIbHOCTh PYKOBOJIUTEINS B COOTBETCTBUU C YCTaBOM NpPEANPUITUSA O)
MPOTHBOCTOSIHUE PYKOBOJIWTENS ¥ MMOMYMHEHHBIX B) IIEJICHANPABICHHOE PEryJlnpOBaHUE
COLMAJIbHBIX OTHOIIEHUH B COOTBETCTBUU C OOBEKTUBHBIMU 3aKOHAMH

2. PerynupoBaH#e COUMAIBHBIX OTHOIICHUH B OpraHU3aIMy MPEACTaBISIET COOOH:

a) KOMIUIEKC HEOOXOIMMBIX MEp BIUSHMS Ha OpPraHU3alMI0 MM €ro OTICNIbHBIX UIEHOB C
LENBI0 WX YIOPAJOYCHHS, COXPAaHCHHS KadyeCTBEHHOW CHenn(UKH, YCOBEPIICHCTBOBAHHS WU
pa3BuTHs ©0) CUCTEMY OJTMYECKMX HOPM M TMpaBWJ IIOBEIEHUS B) CHCTEMY Mep IO
PEryIMPOBAHUIO COLUATBHO-TPYAOBBIX KOH(INKTOB

3. HeoO6X01MMBbIM M JOCTATOYHBIM YCJIOBUEM YIIPABICHUS SBIISAETCS:

a) OCYIIECTBJICHHE COBMECTHOM JESITEIILHOCTH 0) OCYIIECTBJICHHE PE3yJIbTAaTOB B) 3allOJHEHUE
OTYETOB

4. YpaBiieHHE OCHOBAHO Ha:

a) MOJIyueHUH M mepenade MH(opmaruu 0) moigydeHuu, oOpaboTke U mepenadye MH(OpMaIuu
B)BOCIIPHUSITUN COTPYIHUKAMH JIPYT Apyra

5. YrpaBrieHue Kak CIOXHBIN Mpolecc BKIIOYAeT B ceOs:

a) TpenynpexaeHue KOHQIUKTOB O) IJIaHUPOBAaHUE W KOHTPOJIb JACSITEIBHOCTU OOBEKTOB B)
IUTAHUPOBAHKE, OPTaHU3AIMI0, MOTHUBAINIO, KOHTPOJIb I€ATEILHOCTH COLUATIbHBIX OOBEKTOB

6. YrpaBrneHueckne KOHQIUKTHI — 3TO:

a) CTOJKHOBEHHE JIMYHBIX MOTHBOB CYOBEKTOB yIpaBieHUs ©) KOH(DIUKTHI, KOTOpPbIE
BO3HUKAIOT B CUCTEMaxX COLMAIbHOTO B3aMMOJEHCTBUSI CYOBEKTOB U OOBEKTOB YIIPaBIICHUS B)
HE/IOMOJIBKH MEXAY PYKOBOAUTENEM M ITOTYMHEHHBIMU

7. Ilo cybbekTaM KOH(MIMKTHOTO B3aUMOIEHCTBUS Pa3IMYaIOT:

a) KOH(JIUKTBI MEXIY CYOBEKTOM M CYOBEKTOM YHpaBICHHUS W KOH(MIMKTBI MEXIy
pYKOBOAUTENEM M NOMYMHEHHBIMU O) KOH(PIUKTBI MEXAY CYObeKTaMHM U OO0bEKTaMH
yIpaBJIeHUs] U KOHQIIMKTBI MEXIY PYKOBOIHUTEIEM M MOAYUHEHHBIMU B) KOH(MDIMKTHI MEXKIY
PYKOBOIUTENEM M TOJYMHEHHBIMH M KOH(DIUKTHI MEXIY PYKOBOAHMTEISIMU CTPYKTYPHBIX
MOJIpa3/ielIeHnii OpraHu3anuu

8. Ilo ucrouHnKaMu KOH(QIMKTHI B OPTaHU3AINHU Pa3INYaloT:

a) MpsiMble M KOCBEHHBIE 0) CTPYKTYypHBIE, HHHOBAI[MOHHBIE, TIO3UIIMOHHBIE, [IEHHOCTHBIE B)
BHYTPHJIMYHOCTHBIE U MEKITMYHOCTHBIE

9. CocrosiHHEe YINpaBJIEHYECKOTO B3aUMOJICHCTBUSA, MPU KOTOPOM CYIIECTBYIOLIUE I'PYIMIOBbIE
HOPMBI, 3JIMUHUCTPATHBHO-0IOPOKpATHUYECKHIE TIPAaBUIIA IPUXO/ISAT B HECOOTBETCTBUE C HOBBIMH
YCIOBUSAMU M (PAaKTOpaMH YIpaBIEHYECKOTO POIlecca, Ha3bIBAeTCs:



25

a) HECOOTBETCTBUEM 0) OpraHHU3aIMeH B) Je30praHu3aueit

10. JKecTkas KOHKYpEHIIMSI Ha TIOYBE KapbEPHBIX YCTPEMJICHHI ONPEACICHHBIX CyOBEKTOB
YIPaBICHUS W TMPUMEHEHHE KpaHUX CPEACTB W METOJOB MPOTHBOOOPCTBA (OpraHU3aLUS
TPYIIIOBBIX POTECTOB, TPABJIS «MHAKOMBICIISIINXY, OJCH)KUBAHHIE, YBOJIBHEHUE COTIEPHUKOB)
Ha3BIBACTCSI:

a) KoHGpOHTaNKEH 0) HaMPSHKEHHOCTHIO B) JI€30praHu3aIueit

11. PykoBomuTenb IOMKEH B IENIAX NPEIYNPEKICHUS KOH(MIMKTA BIAJCTh Pa3THUYHBIMH
dbopmMamMu BO3ICHCTBUS Ha NOJYMHEHHBIX:, TAKUMHU Kak (YK@KUTC HE MEHEEe YEeThIPEX)
12. YcTaHOBUTE COOTBETCTBUE MEXKIY Ha3BaHHUEM POJICBOrO KOH(IJIMKTA B OPTaHU3AIUH U €ro
COJIepKaHUEM:

Medsicponesoti konghaukm | BOSHUKAET B CUTYyalluu, KOTJa UHAMBUJ SBJISIETCS OJHOBPEMEHHO
HOCUTEJIEM TAaKUX pOJIEH, KOTOpBIE MPEABSABIAIOT K HEMY
HECOBMECTHUMBbIE WIH TPYJAHOCOBMECTUMBIE OJKHIaHUS

Buympuponesoii BO3HUKACT, KOTJAa MMEETCS JOJDKHOE POJICBOC IOBEICHUE, HO B
KOHGIUKM CHIIy pa3HbIX MPUYUH PAa3HBIC JIOAM WIM TPYIIbl JIIOJCH
HEOJMHAKOBO TIPEJICTABIAIOT cebe OO0S3aHHOCTU, CBSI3aHHBIE C
OJIHOH M TOM K€ POJIBIO

Jluunocmuo-ponesoti BO3HHMKAET, KOTJIa KauyecTBa, BHYTPEHHHE ILIEHHOCTH, CTaHAAPTHI,
KOHQIUKmM MPEJICTaBICHUsT U MOTPEOHOCTH HWHAMBUAA Kak JIMYHOCTU He
COOTBETCTBYIOT  COLIMAJIBHOW  POJIM WM  YCTAHOBJICHHOMY
pPOJIEBOMY MOBE/ICHHUIO

13. YcraHoBuTE COOTBETCTBHE MEXKIY Ha3BaHUSAMH ()OPM BO3ICHCTBUS HA MOTYMHEHHBIX U
npumMepamu GopM:

npsamoe go3oelicmeue CTUMYJIMPOBaHUE NMOTPEOHOCTENW U MHTEPECOB B IIEJIAX JKEIAEMOI0
MOBEJICHUS U JESATEIbHOCTH

8030eticmaue yepe3 | BOCIHUTAaHUE, 0Opa30BaHUE
cucmemy yeHHocmell

8030eticmaue yepe3 | IpUKa3, IUPEKTUBA, PACIIOPSKEHHE, 3aJaHUE
MOMUBH

14. KoHdauxTsl B cdepe ynpapiieHUs MOTUMHSAIOTCS OOLIMM 3aKOHOMEPHOCTSIM, HO BMECTE C
TeM O00JIaJaloT  CYIIECTBEHHBIMH  OCOOCHHOCTAMH. Cpend HUX  MOXHO  BBIJICIUTH
15. PykoBoauTtento ToproBoi (GpupMbl NOTPeOOBAIOCH MPOBECTU CHEUUAIBHOE MEPONpPUSITHE,
YTOObI CTUMYJIMPOBATh MPOAAXY TOBapoB. Jlyulemy mpojaBIly BbLIeNsIach NMPEMHs B BHJE
OecraTHON moe3aku Ha bepmynbl BMecTe ¢ cynpyroi (WM ¢ Cynpyrom), Te OHM MOIJIA Obl
MOUTpaTh B Toib( Ha JTydmux Iwiomagkax mupa. [Ipomio moutn 3 Mmecsma, a yBeTUUEHHS
o0BbeMa Mpojiax MOYEMY-TO HEe HaO/0anoch. PykoBouTenb rpo3uiicss HaJOKUTh MTpadbl HA
MPOAABILIOB, cobupaiicss oOBABUTH BHIrOBOpbl. Hawancs koHduukr. Ho moTtoM pykoBoauTensb
OOBSCHST 3TO cebe TeM, YTO MPOJABLbl «HE TAHYT». Toraa oH MpUriacuil CHeNUalNucTa Co
CTOPOHBI, 4YTOOBI TOT pa3BWI Y NPOJABLOB YMEHHE XOpOILIO TOpProBaTb M paspadoTan
MPOrpaMMy, CTUMYJIUPYIONLYIO TOOYIUTENbHBIE MOTUBBI C LEIBIO «1aTh TOTUOK MPOJaKaM».

[TpurnameHHbIN CHIEIUATUCT OTHPABUIICS B TOPTOBBIE OTIEINBI M 6a3bl (GUPMBI U YBHUIEN
Ha CTOSHKAax aBTOMOOWIM C TOJCTaBKaMu 1jsi pyxked. Bcrogy B mojco0Okax HaxoJIMIHChH
OXOTHUYBU M PBHIOOJOBHBIE MpUHAAIeKHOCTH. [0 BceM mMerommmMes npu3HakaMm ObLI0 BUJIHO,
YTO TYT paOOTaroT JIOJM, yBJIEKAIOIIKUecs OXOToi W pbibankoil. 1 HU oauH yenoBek U3 Bce
KOMaH/Ibl IIPO/IaBLIOB HE HHTEPECOBAJICS TOJIB(OM.
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Ipoananuzupyiime cumyayuro. Kakoe ycnosue s¢ghexmusnou momusayuu ObLIO
HapyweHo pykosooumenem gupmol? Umo credyem npeonpunsames pyKogooumenio, 4moowvl
cmumyauposams 06vem npooadic? Kaxyo mexnonozuio ype2ymuposanus 0aHH020 KOHGIUKMA U
B03MOJICHbIE CHOCOObI pabomvl ¢ HUM 6bl MoOdceme Npedodcums pykosooumento? Ymo
0osdicen denams pYyKOBOOUmMenb, 4modbl MUHUMUSUPOBAML KOHQIUKIMOSEHHbIN NOMEHYUAL
MAKMUYeCKUX U Cmpame2uiecKux peuenutl 8 ynpasieHuy opeanuzayuei?

Tema «KoH}JIUKTHI B 00111eCTBE»

1.O0BEKTUBHOM OCHOBOW BO3HUKHOBEHUSI KOH(IMKTOB B OOIIIECTBE SIBISCTCS:

a) HAJIM4YMEe B HEM COBOKYMHOCTH COI[MAJIbHBIX OTHOILIEHUIN MeXAy CyOBeKTaMu COIMAIIbHOTO
B3aMMOJICHCTBHS 0COOOTO pojia - HAMAMH, TOCYIapCTBAMH, KJIACCAMH, MAPTHSIMHU, COI03aMHU H
T. A.0) Hamuyue B HEM KOH(IUKTOTCHHBIX JUYHOCTEH B) HalW4YMe B HEM COLHUAIbHBIX
WHCTUTYTOB

2. ITon xoH(pIUKTaMK B OOIIECTBE TOHUMAIOT:

a) KOH(IMKTBHl PA3JIMYHBIX COIHMAIBHBIX TPYII, B KOTOPBIX IPOMCXOJHUT CTOJIKHOBEHUE
MHTEPECOB, IIEHHOCTEH, B3rNAA0B 0) KOH(MIMKTHI pa3indHbIX chep OOIIECTBEHHOH KHU3HH, B
KOTOPBIX TPOUCXOTUT CTOJKHOBEHHUE HHTEPECOB, IICHHOCTEH, B3IJIAJIOB M LEJeH 0COOBIX
CyOBEKTOB COIUAIBHOTO B3aUMOACHUCTBUS B) KOH(MIMKTHI MEXAY JIOJbMHU B COLMAIBHBIX
rpyIIax, B KOTOPBIX MPOUCXOIUT CTOJKHOBEHHE UHTEPECOB, IIEHHOCTEH, B3IIISI0B

3. KonpaukTel B 00111€CTBE MOAPA3ICISIOTCS HA YEThIPE OCHOBHBIE TPYIIIIHI:

a) TPYIIIOBBIC, MEXKIPYIIOBEIE, MEXKIY JHWYHOCTBIO W TPYIIOH, BHYTPHIMYHOCTHBIC O)
BHYTPEHHHUE, BHEIIHUE, MPsIMble, KOCBEHHbIE B) SKOHOMHUYECKUE, MOJUTHUYECKHUE, COLIMANILHBIE,
JTyXOBHBIE

4. DKOHOMUYECKUE KOH(DIUKTHI IEIATCS Ha:

a) JIOKAJIbHBIE W MEXKIyHapOJIHBbIC, TpPSIMbIE W KOCBCHHBIC O) BHYTPCHHHE W BHEIIHHE,
MEXIyHapOJHbIE U PETHOHANBHBIE B) BHYTPEHHHUE U BHEIIHUE, KPYITHOMACIITaOHbIE U MECTHBIE
5. OcHOBHasl 3a71a4a yIpaBJieHUs! COIMATbHBIMA KOH(PJIMKTAMU COCTOUT:

a) B MPOTHO3UPOBAHUU U MPEBEHTHBHOM MPEAYNPEKICHUH TaKUX KOH(MIUKTOB O) B MOHMCKE
crioco0a pa3pernieHus Mo J00HBIX KOH(MIUKTOB B) B OMPEACIICHUN MPUYUH BO3ZHUKHOBEHUS TAKUX
KOH(MINKTOB

6. KoHn(paukTe! B 1yxoBHOM cdepe 0011ecTBa BOSHUKAIOT HAa OCHOBE:

a) MPOTHUBOOOPCTBA TpaKJaH C BIACTSIMH 0) HECOONIOJIEHUS ITHUECKUX HOPM OOINEHHUS B)
MIPOTUBOPEYNH, CKJIJIBIBAIOIINUXCS B MPOLIECCE POU3BOJICTBA, PACIPEACICHUS U MOTPEOIeHUS
TyXOBHBIX IIECHHOCTEH

7. CounasibHble KOH(DIJIUKTHI TECHO CBSI3aHBI:

a) C UCTOPHEN U ITUKOI 0) ¢ SKOHOMHUKOW U TIOJTUTHKOMN B) C KyIbTYpPOH U UCKYCCTBOM

8. Cpenu hopM NposIBICHUS MOTUTHIECKUX KOHPIUKTOB MOKHO BBIJICIIUTD:

a) BHYTPEHHUE U BHEIIHKE 0) JETUTUMHBIC U HEJIETUTUMHBIE B)JIerajdbHble U HellerajlbHbIe

9. OCHOBHBIMHU CYOBEKTaMH MMOJTUTHIECKUX KOH(IUKTOB BHICTYIIAIOT:

a) KJacchl, TPyMIbl, OObEAMHEHUS M Ap. 0) IIKOJbI, MHCTUTYTHI, CEKIUU, KPYKKA H Ap. B)
rocyJapcTBa, MEXIYHAPOIHBIE TTOJUTHUYECKUE COIO3BI, MOMUTHUYECCKUE TTAPTHH, OPTaHU3alUud U
Ap.

10. OCHOBHBIMH CYObEKTAMH SKOHOMHUYECKUX KOH(IUKTOB SBIISIOTCS:

a) rocyJapcTBa, JKOHOMUYECKUE COIO3bI, KPYITHbIE (PHHAHCOBBIE OObETNHEHUS, MOHOTIOJIUH U T.
n.0) TrocymapcTBa, MEXKIyHapOJHbIE TOJIMTUYECKUE COIO3bI, MOJUTHYECKHE MapTHH,
OpraHM3alfy U Jp. B) Mara3uHbl, pIHKH, CYTIEPMapKETHI U T.1I.

11. CootHecuTte BuA KOHGIMKTA C €r0 XapaKTEPUCTHKOM:

DKOHOMHYECKHE KOHDIUKTH | IPOTUBOOOPCTBO CYOBEKTOB COIMATBHOIO B3aWMOJCUCTBUSA
(Hamu¥i, TOCYmapCcTB, KJIAcCOB, TOJUTUYECKHX TMapTHH,
OpraHm3aliii W T. J.) Ha OCHOBE HPOTHBOIOIOKHBIX
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MOJUTUYECKUX HHTEPECOB, ILIEHHOCTEH, B3IJISI0B M ILICJICH,
00YCJIOBJICHHBIX TOJIO)KCHUEM M POJIbIO B CHCTEME BJIACTH

[Monmutnyeckue KOHQPIUKTHI ocobasi Qopma MPOTHBOOOPCTBA TpaKIaH C BIACTIMH,
00yCJIOBJICHHAsT YIIEMJICHHEM HHTEPECOB TPaKJIaH, a TaKKe
HApYIICHUEM UX MPaB ¥ TapaHTUH B COMATLHOU cdepe

ConnanbHble KOH(PIUKTHI MPOTUBOOOPCTBO CYOBEKTOB COLIMAJIBHOTO B3aUMOACHCTBUS
(Haumii, rocymapcTB, KJaccoB M T. [.) Ha OCHOBE
MIPOTUBOMOJIOKHBIX SKOHOMMYECKUX HUHTEPECOB,

06}’CJIOBH€HHBIX ITOJIOKCHUEM n POJIBIO B CHUCTEMC
O6H.[CCTB€HHBIX OTHOIIICHUH

12. CootHecuTte Bu KOHGIMKTA ¢ (HOPMOI €Tr0 MPOSBICHUS:

DKOHOMHYECKHE KOH(ITUKTHI MUTHUHTH WU JEMOHCTPAIMH, TOJUTHUYCCKHE PEBOJIOIHMUA U
MIEPEBOPOTHI, MOJUTHUYECKUE KPUZUCHI U IUCKYCCUU
[TommmTnyaeckue KOHQIUKTHI KOHKYPEHIIUS, SKOHOMUYECKas Osi0Kana, ambapro,
3a0acToBKa
| Konduuxtel B 1yxoBHOM cdepe | AMCKYCCHM, KPUTHKA, TIPECIIEIOBAHNE MHAKOMBICIIALINX

13. VmpaBnenue koHGIMKTaMH B cdepe ITyXOBHBIX OTHOIICHUN MpEArojaraeT BCE BHJBI
NESITEIbHOCTH, CBA3AHHBIE C .............
14. CounanbHble KOHGIUKTHI OTIUYAOTCS OT APYTUX KOH(IUKTOB B OOIIECTBE TEM, UTO .......
15. ®panuusa 1968 rox. BosHeHus cTyAeHTOB, OOpIOIIMXCS 3a CBOM IpaBa, a 3a HUMH
TPYASIIUXCS U UHTEJUTUTECHIIUU, TPO3sIlee MepepacTy B TPa)JAaHCKYIO BOWHY U MpPHUBEAIIEE K
CMEHE TIPaBAIINX KPYTOB.

Kpusuc Obu1 OTKPBIT MacCOBBIM CTYJEHUYECKHM BBICTYIUJICHHEM, KOTOpOE, O clioBaMm B.
Pome, «sIBUIOCH AETOHATOPOM MacCOBOrO 3a0aCTOBOYHOTO JABMKEHUS Pa0OUYMX HHXKEHEPHO-
TEXHUYECKUX PAOOTHUKOB, CIYXKAIIMX». OJTH BOJHEHHUS CTYIACHUYECTBA HMEIU HECKOJIbKO
MIPUYXH, KaK BHEITHETO, TaK ¥ TITYOMHHOTO Xapaktepa. OHHU ObLTH BBI3BAHBI COXPAHUBITUMHUCS C
HaIMOJICOHOBCKUX BpPEMEH KOHCEPBATUBHBIMHU MOPSAIKaMU B cucTeme oOpazoBanus Dpanimw,
0coOEHHO B BBICHICH HIKOJIE, KOTOpas OTCTaja OT COBPEMEHHBIX TPEeOOBaHWH, 3alperieHrneM
MOJIMTUYECKON JIEATENBHOCTH B YHHUBEPCUTETAaX, OTCTPAHEHHE CTYIEHTOB OT KaKOTO-THOO
y4acTHs B PEICHMSIX yHUBepcuTeTckux aen. [locnenneit kamnei craia nposeneHHas B 1965 -
1966 1r. «pedopma Dymie», KoTOopas TpeaycMaTpuBalia CO3JaHUE  2-TOJUYHBIX
TEXHOJIOTUYECKAX MHCTUTYTOB IIPH YHUBEPCUTETAX, KOTOPBIE JOJDKHBI ObUTH 00ecTieuuTh Ooee
OBICTPYIO MOATOTOBKY CIIEIMATKMCTOB CPEIHEro 3BEHAa, HE YCTPAHUB OCHOBHBIX HEJOCTAaTKOB
(bpaHIly3cKOH CHUCTEMBI BBICHIETO OOpa3oBaHMs, elle Oojee ycyryousa KIIacCOBBIM XapakTep
0oTOOpa CTYJCHTOB.
Ilpoananusupyiime cumyayuro. Onpedenrume 6u0 KOHGIUKmMa, ¢hopmy e2o npossieHus,
NPUYUHBL BO3HUKHOBEHUS, Npeomem KOHQAIUKmMa, y4acmuukos Kougaukma. Onpedenume
OCHOBHble 3a0auyu ynpaseieHus Koupaukmom. Onpedenume yciosus, obecneuusaroujue
npedynpedsicoenue, paspeuienue u ynpaeieHue no0oOHvIMU KoHGaukmamu. Ilpednoscume
MEXHON02UI0 YPe2yIuposanusi KOHQIUKma.

Tema «MexITHHYECKHE U MEKHAIMOHAJIbHbIE KOH(IUKTHI»

1.YTo0 Takoe 3THUYECKAs] UICHTUYHOCTh?

a) OCO3HAaHME COOCTBEHHBIX MPOQPECCHOHAIBHBIX W CeMEHHBIX SI-00pa3oB 0) oco3HaHHE
CUCTeMBI COOCTBEHHBIX SI-00pa3oB B) pe3ylbTaT AMOLMOHAIBHO-KOTHUTUBHOTO MpoIiecca
OCO3HAHUSI DTHUYECKOM  MPHUHAIICKHOCTH, OTOXKICSCTBICHHWE  HMHIMBHUAOM CceOs ¢
MPEJICTABUTEISIMA CBOErO 3THOCA M 000COONEHHsS] OT JAPYrUX OSTHOCOB, a TakkKe TITyOOKO
JTUYHOCTHO 3HAYNMOE TIEPS)KMUBAHUE CBOCH dTHUYECKOW MPUHAIICKHOCTH

2. Yto Takoe MEKITHUYECKUN KOHPIUKT?
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a) KOH(DIUKT OBYX TPakJIaH pPa3HBIX HAIMOHAIHHOCTEH 0) KOH(IMKT MEXAY MPEICTABUTEIAMU
THUYECKMX OOLIMH, OOBIYHO MPOXKHUBAIOIIUX B HEMOCPEACTBEHHOW OJIM30CTH B KaKOM-JIMOO
roCyJapcTBe B) KOH(PIUKT OOIIMH OJHOTO PETHOHA

3. ®opMamu 3THUUECKOTO0 KOH(IINKTA MOT'YT OBITh!

a) HETEPIUMOCTb M JUCKPHUMUHAIMS Ha MEXKIUYHOCTHOM YPOBHE, MAacCCOBbIC BBICTYIUICHHS 32
OTIENICHHE OT TOCYJapcTBa, BOOPYXKECHHBIE CTOJKHOBEHHUS, BOHHA 3a HaIMOHAJIBHOE
ocBoOOXkIeHHE 0) AUCKYCCHsl, CIIOP, IEPETOBOPHI B) 3a0aCTOBKA, CTaYKa, MUTHHT

4. B «iBHY10 (a3y» STHUUECKUN KOHMIMKT EPEXOAUT HOCE:

a) Hayajia yCTAaHOBJICHUS STHOCOLMAIBHBIX OTHOLICHUH, KOTJ]a HAYMHAETCS] CPAaBHEHHE «CBOUX)
U «UYXHUX» I10 COLUAIBHOMY MOJI0XKEHUIO, YPOBHIO J10X0/1a, 00pa30BaHusl U T.A. 0) NPOSBICHUS
HAaCHJIbCTBEHHBIX JECUCTBUI CO CTOPOHBI OJTHOTO W3 YYAaCTHHMKOB B) BBIPKEHHS CTPEMIICHHS
YYaCTHUKOB IIPOSIBUTH CAMOCTOSATEIBHOCTh U HE3aBUCUMOCTh

5. MHorue HalMOHAJIbHBIE MEHBIIMHCTBA B MHOTOHAIIMOHAJBHBIE TOCYAApCTBA BHIPAXKAIOT
CTpeMJICHHE K CO3JaHUI0 CaMOCTOSITEIbHBIX T'OCYapCTB, HECMOTpPSI Ha OTCYTCTBUE Ul 3TOTO
HKOHOMHYECKUX W MH(PACTPYKTYpHBIX YCIOBHA. JlaHHOE COIMAIBLHO-TTOJUTHYECKOE SBICHUE
MIOJTyYHJIO HAa3BaHUE:

a) STHUYECKON CaMOCTOSITENIbHOCTH 0) cernaparu3ma B) HE3aBUCUMOCTH

6. CpeacTBOM yzep:KaHUsl MEKITHUYECKOTO KOH(INKTA B HAYaJIbHON CTaANU ABISETCA:

a) OIEpaTUBHOE BBISBICHWE W TIOAABICHHE IPABOBBIMH CpPEICTBAMHU TPYII, IMHITAIOIINXCS
peLIUTh MEXHAI[MOHAIbHBIE MPOTUBOpPEUUs CHUJIOBBIM IyTeM O) BOcHHUTaTeNnbHas paboTa c
HACEJICHHEM C LeNbl0 (DOPMUPOBAHHS TOJIEPAHTHOCTH B) HEMEIJICHHOE M3MEHEHHE T'DaHHIl B
COOTBETCTBHUH C TPEOOBAHUSAMH YYaCTHUKA KOH(IIMKTA

7. YTo Takoe MeKHAIIMOHATbHBIA KOH(IUKT?

a) KOH(DIUKT, B KOTOPOM MPOTHUBOAEHCTBYIOIIME TPYIIBl Pa3IMyarOTCs MO HALMOHAIBHOMY
NPU3HAKY W OHM OTCTaMBAIOT MHTEPEChl CBOEH HAIlMHM, a HE BCEro oOmecTBa 0) KOHQIHKT
MEXIYy JBYMsI NpPEICTABUTENIIMH pPa3HbIX HAIMOHAJBHOCTEW B) KOH(MDIMKT MEXIY IBYMS
MPEJICTAaBUTEISIMU OJJMHAKOBOW HAIIHOHAIEHOCTH

8. Kakoil u3 HWKeNepeuucIeHHBIX (aKTOPOB MOXHO CUUTaTh (PAaKTOPOM BO3HUKHOBEHUS
MEKHAITMOHAITBHOTO KOH(IUKTA?

a) HEJOCTAaTOYHBIH YPOBEHb CAMOCO3HAaHUS CBOErO MOJOXEHHs B oOuiecTBe 0) CKOIUIEHHE B
o0lIecTBe JIONEH C JEBHAHTHBIM IIOBEIECHUEM B) CKOIUIGHHE B OOIIECTBE OIMAaCHOU
KPUTHYECKOH Macchl pealbHBIX MpoOieM U jaedopMmanuii, BIMAIOLMX Ha BCE CTOPOHBI
HAIMOHAJILHOTO OBITHSA

9. TIpoTuBOOOPCTBYIOIIME CHJIBI MEXHAIIMOHAJIBHOIO KOH(MJIMKTAa CTaBAT Mmepelr coboil B
Ka4yeCcTBE OCHOBHOM LIEJIH:

a) MoJlyuyeHHe IpaBa Ha OecriaTHoe oOpa3oBaHue 0) oOpeTeHHe IOJIUTHYECKOH BIIACTH,
roCy/lapCTBEHHOCTH, peanu3alis MpaBa Ha CaMOOIpeesieHue B) HE3aBUCHUMOCTh B BbIOOpE
BEPOUCIIOBEIaHUS

10. OmHUM W3 OCHOBHBIX METOJIOB TPEAOTBPAIICHUS M Pa3pPElIeHHsT MEKHAIMOHAIBHBIX
KOH(JINKTOB SIBIIsI€TCS N30eraHue, 4YTo 03HavaeT:

a) OTKpBITOE NPOTUBOOOPCTBO NPOTUBHUKOB 0) HMTHOPUPOBAHME IPOTUBHUKA, OTCYTCTBUE
peakiMyu Ha JeWCTBUS NMPOTUBOIOJIOKHOM CTOPOHBI B) OJHOCTOPOHHSS YCTYIKA OJHOTO U3
Y4aCTHUKOB KOH(IMKTA

11. VYcraHoBUTE COOTBETCTBHE MEXIy THIAMU MEXITHUYECKMX KOH(MJIMKTOB M UX
COJIep>)KaHUEM:

COMaJIbHO-3KOHOMHNYCCKHEC 3alIrTa pOAHOTO A3bIKa U HallMOHAJIbHOM KYJIBTYPBI

KYJIbTYpPHO-SI3BIKOBBIC O6oprba 3a  mepepacmpeneleHWE  YacTH  PEeCypcoB U
0OIIIECTBEHHOT'O MTPOJYKTA B CBOIO MOJIB3Y

TEeppUTOpHATBHO-CTaTyCHbIe | Oopp0a 3a  oOpa3oBaHMe COOCTBEHHOTO  HE3aBUCHUMOTO
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rocyapcTBa

CenapaTucTCKue Ooppba 3a W3MEHEHHME TIpaHML, [OBBIIEHHE CcTaTyca M
yBeJIM4eHHUs1 00beMa peasIbHBIX MPaB ¥ MOJTHOMOYHI STHOCA

12. Tlpu HanWU4UK U Pa3BUTUN MEKITHUYECKOTO KOH(IIMKTA MOXKET ObITh HECKOJIBKO BApUAHTOB
MoBeJIeHUs O(UIIMATIBHBIX BJIacTe. HarmpuMep,.......o.coovvvviiii i

13. Mex3THUYECKUH KOH(MDIUKT OTINYACTCS OT MEKHAITUOHATBHOTO TEM, UTO ...'vvvnnrnnnns...
14. CooTHecuTe OCHOBHBIE METOJbI IPENOTBPALLEHUS W pa3pElICHUs MEKHALMOHAIBHBIX
KOH()JIMKTOB C MIX COJICPKAHUEM:

Nzberanue noOpoBOJIbHASL TepeAada cropa s pa3dupaTesibcTBa TpeTben
CTOPOHE, pEIIeHHe KOTOpOH  sBIseTCS  0Os3aTeNbHBIM IS
KOH(MIMKTYIOIUX CTOPOH

OTtknanpiBaHuE UTHOPUPOBAHUE TPOTHUBHUKA, OTCYTCTBME pEaKLMUU Ha JEHCTBUS
IPOTHBOIOJIOXKHON CTOPOHBI

Tpereiickoe CONMMKEHNE MO3ULHUI M HMHTEPECOB MPOTHUBOOOPCTBYIOIIUX CTOPOH

pa3bupaTeabCTBO yepe3 MOCPEAHUKA WIM NPUMHUPUTEIIbHYI0 KOMUCCHIO

[Ipumupenue yXOII OT TPOTHBOOOPCTBA C  HANASKIOH, UYTO  H3MEHATCA

oOcrosiTensCcTBa U OYQyT CO3/aHbl OoJiee ONarompUATHBIE YCIOBHS
JUISL pa3penieHust KOHQIMKTa

15. Camup 1o ceMeitHBIM 0OCTOSITENLCTBAM mpHuexan u3 AsepOaiimkana B Poccuto u mpumen
yuuThes B mkoay B 11 kiacc. Komnektus yxe gaBHo Obu1 chopmupoBaH, ObUIM CBOU LIEHHOCTH
U Tpaauiuu. B ximacce HUKOTJa HE YYWIMCh TPEACTABUTENN IpYruxX HanpoHansHOCTel. Kormga
CaMup cran 4JeHOM KOJUJIEKTHBA CO BCEX CTOPOH OT OJAHOKIACCHHKOB IMOCHIMAINUCH M3JEBKU,
ockopOenust u yrpossl: «Hypka! Xaune monaexano Tyt! [locie mkoinbl pazdepemcsi ¢ TOOOH,
Torja y3Haemb!» Camup Toxe ObUT MapeHb ropAblid U BCIIBUIBYMBLIN M OTBeuan TeM ke. Bee
3aKOHYMJIOCH JIpAaKOM Mocje ypokoB 3a mmkoysiod. K cuacTeio, Bce 00OIIIOCH CHUHSAKAMHU H
ymmdamu.

IIpoananusupyiime cumyayuro. B uem npuuuna xkongauxma? Onpedenume OCHOBHblE
3a0ayu ynpaeieHus KoH@aukmom. [laiime npeononodicumenvHoe dKCHepmHoe 3aKIoYeHue o
KOHGpuKkmozeHnom nomenyuane kiacca. Kaxue memoovt npuxkiaoHulx ucciedo8aHuil MO*CHO
ucnonv3oeams 01 maxoco 3aknodenus?  Onpedenume  ycnosus, obdecneyugaroujue
npeoynpesicoeHue, paszpeuieHue U ynpasieHue noooOHuvIMU KoHGaukmamu. Ilpednosxcume
MeXHOoNo2Ul0  ype2yiupoganus  Kowgaukma.  Hyocno — 1w npu  naaumupoeanuu
KOHQIUKMOI02UYECKO20 CONPOBONHCOCHUSI 0esameNbHOCIU  00pa308amelbHOl  OpP2aHU3AYUU
VUUMbI8AMb Meponpuamus, obecneyusarowue npedynpedxicoenue, paspeuieHue u ynpagienue
noO0OHBIMU KOHDAUKMamu?

Tema «MekrocyaapcTBeHHbIe, perioOHaJIbHbIE U I100a1bHbIe KOHPIUKTBI»

1.Crennduka MeXrocyaapCTBEHHBIX KOH(DIMKTOB 3aKII0YAETCS B CIECAYIOIIEM:

a) MEXroCy/lapCTBEHHbIE KOH(DJIMKTHI HE BIUAIOT HA MEXKIYHApPOJIHBIE OTHOIICHHUS 0) HX
CyObeKTaMH  BBICTYNAlOT HallMM W ATHUYECKHE  COOOIIeCTBA B)  COBPEMEHHBIE
MEXTOCYJapCTBEHHbIE KOH(IMKTHl OJHOBPEMEHHO JIOKAIbHO M TJ00aldbHO BIHAIOT Ha
MEX1YHapOAHbIE OTHOILIEHUS

2.B Merocy1apcTBEHHBIX KOH(QIIMKTAX YYACTHUKAMHU SIBJISIFOTCS:

a) HallMW WIN WX MPEJACTaBUTENH 0) TOCYAapCTBA WIH WX KOATUIINH B) TJIaBBI TOCYapCTB

3. B kakoM KOH(JIUKTE TOCYJapCTBO BBICTYNA€T MOMOIIHUKOM OJHOW U3 CTOPOH BO
BHYTpPEHHEM KOH(IIMKTE HAa TEPPUTOPHH JPYroro rocyaapcrna?

a) BHYTPCHHEM HHTEPHAIIMOHAIM3UPOBAHHOM KOH(JIMKTE 0) HAIIMOHAIBLHO-0CBOOOIUTEIIHHOM
BOIfHE B) MEXTOCYAapCTBEHHOM KOH(IIUKTE
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4. Bo Bcex MEXToCyAapCTBEHHBIX KOH(DIMKTAaX OHY U3 BEIYLIHX POJICH UIPAIOT:

a) COIMAIbHO-d)KOHOMHUYECKHE HHTEPEChl CTOPOH O) OOIIECTBEHHBIE HHTEPECHl CTOPOH B)
UCTOPHYECKHE HHTEPECH CTOPOH

5. Oco0eHHOCThIO MEKTOCYIaPCTBEHHOT'O KOH(MINKTA SBIISIETCS:

a) B3aWMOCBS3b C MEKIPYIIOBBIMH KOHQUIMKTaMH B oOmectBe ©) B3aUMOCBSI3b C
BHYTPHUIIOJIUTUYECKUMHU KOH(IMKTAMH B) B3aUMOCBSI3b C TPOU3BOJICTBEHHBIMU KOH(MIMKTAMU

6. OTiMumne BOMHBI OT MEXIOCYIapCTBEHHOT'O BOOPYKEHHOTO KOH(IMKTA 3aKIIOYAIOTCS B TOM,
4TO:

a) LeNH, MpecielyeMble CTOPOHaMU B BOCHHBIX KOH(IIMKTaX, JOCTATOYHO OTPAaHUYEHHBI IO
MaciiTabaM ¥ IPUMEHSEMbIM CpeJCTBaM 0) BOWHA He SBISETCS COCTOSTHUEM BCEro oOlIecTBa,
Y4YaCTBYIOIIETO B HEl B) BOCHHBIC KOH(IUKTHI O0Jiee MacIITaOHbBI, YeM BOMHBI

7. B nesnoM pernoHaabHbIN KOHGIUKT MPEACTABISIET COOOM:

a) pe3yJbTaT KOHKYPEHTHOTO B3aUMOJICHCTBUS ABYX U 00Jiee rOCyIapCTB, OCIIAPUBAIONINX JPYT
y JIpyra pacrpeleieHHe BIIACTHBIX MOJHOMOYHM, TEPPUTOPUU WU PECypcoB 0) KOH(IUKT
MEXIy TJaBaMH JIBYX PErHOHOB B) KOH(IUKT MEXIy ITHHYECKHMMH COOOIIECTBAMHU JIBYX
PETHOHOB

8. OHOM U3 XapaKTEPUCTUK PETHOHAIBHOTO KOH(IINKTA SBIISACTCS:

a) JOKaJIU3alKs OJJHOBPEMEHHBIX 04aroB KOH(MIMKTAa 0) HEBO3MOXKHOCTh BOCHHOW MOJAIEPKKU
B) quddepeHnuaius BHyTpEHHIUX CHUJI HA YMEPCHHBIX U PaIUKAIIOB

9. OnHol U3 0COOEHHOCTEH rI100aTBHOT0 KOH(IUKTA SIBIISAETCS:

a) B paMKax Takoro KOH(JIMKTa NPOTUBOOOPCTBYIOIIME CYOBEKTHl HEOTAEIMMBI OT
Yel0BEYECTBA KaK €IWHOT0, IEIOCTHOTO COIMAILHOTO OpraHu3Ma 0) MPOTHBOOOPCTBYIOIIHE
CyOBEKThl HMMEIOT TJI00aJbHBIE LENW W IUIaHBI B) TJI0OANbHBIE KOH(IMKTHI COBEPIICHHO
0e30MacHbI

10. OxHOM U3 CYHIECTBEHHBIX OCOOCHHOCTEH TIT00aThHBIX KOH(MIMKTOB SBJSETCS TO, 4TO 00pa3
KOH(MIMKTHBIX CUTYaIllMi, KaK OJUH U3 CTPYKTYPHBIX DJIEMEHTOB JFOOOT0 KOH(IUKTA, HAXOAUT
CBOE OTpaKEHHE:

a) B DKOHOMHYECKHUX HHTepecax oOmiectBa 0) B BHYTPUIUYHOCTHOM KOH(DIUKTE YIIEHOB
o01ecTBa B) B 00IIECTBEHHOM CO3HAHUU JTIOJICH

11. MexrocynapcTBeHHbIE KOH(PIUKTBI YaCTO PEATM3YIOTCS B BUE BOMHBL. OTIMUYNS BOWHBI OT
MEXTOCY/ITapCTBEHHOTO  BOOPY)KEHHOTO  KOH(DJIMKTa  3aKIIOYAIOTCS B CIEAYIOUIEM:
12. OnacHOCTh rI00aNbHBIX KOHMIUKTOB COCTOUT B TOM, UTO. ...t ueeneeneeneenneanaennenneaneennn
13. Haiinure COOTBETCTBHE MEXAY TJI00ATbHBIMU MpOOIEeMaMH, BO3HHKAIONIMMH Ha ATOU
OCHOBE TJT00ATBHBIMUA KOH(IMKTAMH U MX TIOCIIECTBUIMHU:

Jucbamanc B Pa3BUTUHU | DKOJOTUYECKHI KPU3HC Dkonoruyeckas KartacTpoda,
rocy/1apcTB rudeIb UBUIIN3AIUN
[IpotuBopeune B cucreme | Kondaukr Mexay | Hapymenue mnpaB uyenoBeka,
«O0O11IEeCTBO-TIPUPOAAY Pa3BUBAIOIIMMHUCS u | obocTpeHue JTyXOBHBIX
Pa3BUTHIMH CTPaHAMH po0JIeM, TEHOIU HapOJI0B
Hemorpaduueckue npodiemsl | Jlemorpadudeckuii Kpu3uc Henonynsiuust HaceneHus B
Pa3BUTHIX CTpaHax,
obocTpeHue COITHATHHO-
SKOHOMHUYECKON CUTYaLIU

14. YcraHOBUTE COOTBETCTBHE MEXKY BUAAMH KOH(MDIIMKTA U UX COJEP>KaHUEM:

peruoHaNbHbIN KOHQIHUKT KOHQUIMKT,  KOTOpbIi  1mo  Macmraby  sBIsSercs
oOulernyiaHeTapHbIM UM 3aTparuBaeT HWHTEPEChl BCETO
4eJI0BEYECTBA

pernoHaIbHbIN KOHKYPEHTHOE  B3auMoOJielicTBUE JBYX M Oosee
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BOOPY)KCHHBI KOH(DIUKT- BOIHA | rOCylapcTB, OCIIapUBAIOLINX Ipyr y apyra
pacnpe/ielieHre BIaCTHBIX MOJIHOMOYUN, TEPPUTOPUN WU
pecypcoB

rJ100ambHBIA KOH(IUKT OTpaHUYEHHBIH  KOHQIMKT,  I[pHUYMHA KOTOpOTo-
Hepa3peLIeHHbIE IPOTUBOPEUHSI
pPErHoHAIBHOrO Macirada

15. B 1947 rony OOH mnocTtaHoBWIa, YTO Ha TEPPUTOPHUM OBIBIICH OpPUTAHCKOW BOTYHHBI,
[TanecTuHbl, co3aaeTcs ABa HOBBIX T'OCYAAapCTBa: M3pamiibckoe M apabckoe. B 1948-m Obuio
MIPOBO3IJIAILIEHO O cO3JaHuu cTpanbl M3pamnb. Kak u ciegoBano oxuaarh, apadbbl He 00paTuin
HU Majeimero BHMMaHus Ha pemenue OOH, a moroMy cpa3y Hayaiu BOWHY TNPOTHUB
«HeBepHBIX». CBOU CHJIBI OHU MepeoleHUIN: M3paniab 3axBaTuil OOJBIIYIO YAaCTh TEPPUTOPUIA,
KOTOPBbIC U3HAYAIIBHO MIPEeIHA3HAYAINCH I najiecTuHieB. C TeX mop He MPOXOIWIO HUA OAHOTO
roga 0e3 MpPOBOKAIMI M TMOCTOSHHBIX CThIYEK Ha TpaHHUIax o0bomx rocyaapctB. OcobOeHHO
WHTEPECHO OTHomeHHue DpaHINK K PErHOHATBHBIM KOH(JIMKTaM B TOM PErHOHE: C OIHOU
CTOPOHBI, TPaBUTENbCTBO OJaH/Ia MOJACPKUBAIO U3PAUIBTSIH. A BOT C JPYrod, HUKTO yXKE He
3a0ymeT o mocTaBkax (hpaHIly3CKOro OpyXus «ymepeHHbIM» OoeBukam MI'MJla, kotopbeie He
MPOTUB cTepeTh V3panip ¢ uiia 3eMiu.

Ipoananuzupyiime cumyayuro. Onpedenume 6u0 KOHQDAUKMA, NPUUUHBL, YUACMHUKOSB
KOHGaukma, OemepmuHupyrowue Gaxmopvl €20 B03HUKHOBEHUS. Kaxoii  cnocob
Vpe2yiupoeanuss KOHQIUKMA UCNONb3YIOm 0be CmopoHsbl KOH@aukma? Hensemcs au oH
sppexmuenvin? Umo 6vl Oymaeme 0 KOHDIUKIMOLEHHOM HOMEHYyuUane Y4acmHUKOS
KoH@aukma? Kakyro mexHonocuro ypecymuposanus KOHQIUKMA U NOO0epIHCAHUs Mupa 8
pecuone @vl cuumaem s¢hghexkmusnou? Kax evl oyenusaeme nozuyuio Onanoa 6 ynpasieHuu
OaHubiM  Koupaukmom? Kakue mepbl MOXMCHO NpeONpUHAmMb, 4MmooObl MUHUMUIUPOBAMD
KOHGQIUKMO2EHHbIN NOMEHYUAl MAKMUYecKUx U cmpamecudeckux peuleHuti 8 YnpasieHuu
OaHHbIM KOH@AUKMoM?
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