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HNPEAUCJIOBHE

Meroandeckue peKOMEHAIlud pa3padoTaHbl IJis CTYJICHTOB BCEX
dopMm oOyyeHUsT HAIpaBICHUN MOATOTOBKH, YYEOHBIC TUIAHBI KOTOPBIX
npeaycMaTpuBalOT H3ydeHHe aucuuiuiuibl  «KoHpaukTomorusy, ¢
1enpto  d¢GQPEeKTUBHON oOpraHu3aluyd MPAKTUYECKUX 3aHATHUH 110
TUCIUTIIIUHE.

MeTtoanueckrue peKOMEHAAIMU pa3padoTaHbl B COOTBETCTBUU C
y4eOHBIMU  IIJJAaHAMH  HAMNpaBJICHUH  TOATOTOBKH,  KOTOPBIC
npeayCcMaTpUBAIOT U3yYCHUE AUCITUIUIMHBI « KOHpIuKTOIOTHSI» .

[{enp AUCIUTIIIMHBI - TTOBBIIICHUE OOIIEH KOH(IUKTOIOTHIECKON
KYJbTYPBI CTYJICHTOB KakK BaKHEHIIICH COCTaBJISIOICH
npo¢eCCUOHATBLHON M OOIIEKYIHTYPHONU MOATOTOBKH  CIEIHAIINCTA,
dbopMHUpOBaHUE IEJTOCTHOTO TIPEACTABICHUA O KOH(JIMKTE Kak
COIMAPHO—TICHXOJIOTHYECKOM (eHOMEHE H O TIICHUXOJOTHYECKHUX
OCHOBAaX YIpaBJIeHUs] KOH(IUKTOM.

3amaun JUCHUTUIAHBIL:

— OBJIaZACHUC MOHSATUUHBIM aliraparoMm, OIINCBhIBAKOIITUM
IICUXOJOTHNYCCKUEC ACIICKThI KOH(l)J'H/IKTOB H yIIpaBJICHUS UMU,

— O3HaKOMIJICHHC C OCHOBHBIMU dTalraMu Pa3BUTHUA
KOH(I)JII/IKTOJ'IOI‘I/I‘-IGCKOI\/’I MBICJIN, 0COOCHHOCTSIMHU Pa3BUTUA

OTEUECTBEHHOH U 3apy0eXKHOU KOH(MIUKTOIOTHH;

— YCBOEHME OCHOBHBIX CBEJICHHMI 1O NpoOjIeMaM BO3HHKHOBEHHS,
NpOTEKaHWsI ¥  3aBEpIICHUS KOH(MIUKTOB  Pa3IUYHBIX  BHUJIOB;
O3HAKOMJICHHE C YPOBHSMU KOH(IMKTOJIOTMYECKOrO0 aHajlu3a Mpu
paboTe ¢ opraHu3alMOHHBIMA KOH(PJIMKTaAMU;

— oOyueHue paboTe B KOJUIEKTHMBE, TOJEPAHTHOMY BOCIHPHUSTHIO
COLIMANIBHBIX, KYJbTYPHBIX, KOH(ECCHOHAIBbHBIX M HWHBIX pa3Inyui,
OPEeNyNPEeXICHUI0 U KOHCTPYKTUBHOMY Pa3pelICHUI0 KOHQIMKTHBIX
CUTyallui, METOJIbl U CHOCOOBI OpraHu3aluu  ACSTEILHOCTH MaJou
TpYIIIBL

— o0y4yeHre KOMMYHHUKAIIMM B yCTHOM W MHUCbMEHHOW (dopmax mis
penieHus 3a1a4 MEXIUYHOCTHOTO u MEXKYJIbTYPHOTO
B3aUMOJECHCTBHUS.



MeToauveckue yKazaHus 1Jis 00y4aromuxcst
110 OCBOCHUIO AU CHUILIHHBI

OnHUM U3 OCHOBHBIX BUJOB ayJMTOPHOW pabOThI 00yYArOIIUXCS
SBJISIOTCS MPAKTUYECKHUE PAOOTHI.

[IpakTrueckue padOTHI 3aBEPIIAIOT U3yUYEHUE HAuOOJee BaXKHBIX
TeM y4eOHOU nucHuIInHbl. OHU CIIy»KaT JJIsl 3aKPEIUICHUSI U3YYEHHOTO
Marepuana, pPa3BUTHS YMEHHI W HaBBIKOB MOJATOTOBKH JIOKJIAJIOB,
COOOIIEHUHN, TPUOOPETEHHS OMBITA YCTHBIX MyOJMYHBIX BBICTYIUICHHH,
BEJICHUS JUCKYCCUHU, apryMEHTAalMM ¢ 3allUThl  BBIJBUTAEMbIX
MOJIOKEHUN, a Takke Uil KOHTPOJIS MPEnoAaBaTelieM CTENEHH
MOATOTOBJIEHHOCTH CTYJ€HTOB MO U3y4aeMOW TUCIUILIINHE.

[IpakTuyeckue pabOThl MPEAMNOJIaratoT CBOOOJHBIA  OOMEH
MHEHHMSIMHU 10 U30paHHOW TeMaTuKe. 3aHATHE HAYMHACTCA CO
BCTYIIUTEIBLHOTO CJIOBa MpenojaBatess, (OpMYJIUPYIOMIEro Ieib
3aHSATUSL U XApPaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJEMaTHKY. 3aTeM,
KaK TMPaBWIO, 3aCIyIIMBAIOTCS COOOIIEHUsS CTyAeHTOB. OOCykIeHue
COOOIIIEHUSI COBMEIAETCSI C PACCMOTPEHUEM HAMEUEHHBIX BOIPOCOB.
CooO0mieHust, Mpeanojaraiiue aHaain3 MyOJUKalUi MO OTACIbHBIM
BOIIPOCAM CEMHUHApa, 3aCIyILIWBAIOTCS OOBIYHO B CEPEIUHE 3aHSITHUS.
[ToompsieTcs BHIIBUAKEHUE U OOCYXKJICHUE aJIbTEPHATUBHBIX MHEHUU. B
3aKJIIOYUTEILHOM CJIOBE IMPEINojiaBaTelb MOJIBOJAUT UTOTHU OOCYXKICHUS
U OOBsSIBIsAECT Oalyibl BBICTYHABIIMM CTYJIE€HTaM. B IelsiX KOHTpPOJIA
MOATOTOBJIICHHOCTH CTYJCHTOB W TIPUBUTHSL UM HABBIKOB KpPaTKOIO
MUCbMEHHOTO M3JIOKEHHUS CBOMX MBICIICH TMpernoaaBaresib B XOJI€
MPAKTUYECKUX 3aHATHUH MOXET OCYLIECTBIISATh TEKYIIHA KOHTPOJIb
3HAHUM B BUJIE€ TECTOBBIX 3aJlaHUH.

[Ipy TOATOTOBKE K 3aHATUIO CTYACHTHI MMEIOT BO3MOXKHOCTH
BOCIIOJIb30BaThCsl KOHCYJIbTAIIMAMU TIIpenogaBarens. KpoMe ykazaHHBIX
TeM, CTYJICHTHI BIIPaBe, MO COTJIACOBAHUIO C TMperojiaBaTeaeM, n30upaTh
U APYTHUE UHTEPECYIONINE UX TEMBI.

KadecTBO yueOHOU pabOThI CTYJICHTOB IPEIO/IaBaTelb OIICHUBACT
B KOHIIE 3aHSATHS.

[Ipr ocBOoeHHMM HMaHHOTO Kypca CTYJAEHT MOJXKET I0JIb30BaThCs
OuOIMOTeKOM By3a, KoTopas B TMOJHOM Mepe oOecrnedyeHa
COOTBETCTBYIOILIEN JTUTEPATYPON.



B nmpouecce noozomoexku Kk 3ayemy CTYACHTY CIEIyeT
PYKOBOACTBOBATBCA CIEAYIOINMUA PEKOMEHIAUSMMU:

- HEOOXOIUMO CTPEMHUTHCS K TMOHMMAaHHUIO BCEr0 MaTepuala,
YTOOBI €111I€ /10 IK3aME€Ha HE OCTaBaJI0Ch HEMOHSITHBIX BOIIPOCOB;

- HEOOXOJIMMO CTPOTO CJIEAUTH 32 TOYHOCTHhIO CBOUX BBIPAXKCHUHN U
MPaBUILHOCTHIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CIIEJTy€eT ONacaThCs TOMOJHUTEIBHBIX BOIPOCOB — YaIll€ BCETO
MpenojaBaTelb HCMOIB3YEeT HMX KakK OJIMH W3 CIOCOOOB TMOMOYb
CTYJAEHTY WJIN COKOHOMHTH BPEMS;

- MPEeXJIEe YeM OTBeuaTh Ha BOIMNPOC, HEOOXOAUMMO CHaualia
MPAaBUJIBHO €TO MOHSAT.

Conep:xanue yueOHoro kypca « Konpaukronorusny

BBenenue B KOHPIUKTOJIOTHIO.

[Ipeanoceuiku BO3HUKHOBEHHUS KOH(JIUKTOJIOTHH.
KoHdmmkTonorus kak MexAUCIUIINHApHAs Hayka. [Icuxomornyeckas,
(buI10cOPCKO-COIUOIOTHYECKAasT M IMOJMTOJIOTHYECKas  Tpaaulluu
W3Yy4eHUsI KOH(IUKTOB.

[Ipeamer u 3amaum KOH(MIUKTOJIOTHH, €€ 3HAUYCHHE M MECTO B
cucteMe Hayk. CojepkaHue TOHATHS «KOH(MIUKT» B Hayke H
OOBIZICHHOM CO3HaHWHU. llepumommszanuss HMCTOPUM OTEUECTBEHHOM
KOH(IUKTOIOTHH. TEHISHIINA Pa3BUTHS OTCYCCTBEHHON M 3apyOeKHOU
KOH(JIMKTOJIOTHH. CoBpeMeHHBIC poOJIeMbl pa3BUTHUSA
KOH(JIUKTOJIOTUHU.

KoH}IUKT KaKk COUMAIBHO - ICUXO0JIOTHYeCKN eHOMEH.
OcHoBHbIE BBl KOHQJIUKTOB U UX IPUYUHBI.

Kareropuu mnpoOieMHOrO IO  OMNUCAaHUS  KOH(QIUKTOB.
Konpnaukr kak  oAMH W3  TUOOB  TPYJAHBIX  CHUTYyalUil.
KoHGIUKTOYyCTOMYMBOCTh KaK BHJ TICUXOJIOTHYECKON YCTOWYHUBOCTH.
OcHOBHBIE  MOAXOABI K  KiIacCU(UKAIMU  KOH(JIMKTOB B
KOH(IMKTOJIOTMYeCKo HayKke. Buabl KOHQIMKTOB.

OOBEKTUBHO-CYOBEKTUBHAS npuponaa KOH(JIUKTOB.
OOBEKTUBHBIC, OPTraHU3AIMOHHO — YIPaBICHUYECKHE, COIMAIbHO —
MICUXOJIOTUYECKUE U JINYHOCTHBIE TPUUUHBI KOH(PIUKTOB.



Crpykrypa KOHPIMKTA.

OOBeKTUBHBIE COCTaBIsAIONINE KOHBIUKTA. [IpsiMble 1 KOCBEHHBIE
y4acTHUKU (cTOpoHbI) KOH(puuKTa. IIpeamer M 0O0BEKT KOHQIUKTA.
VYcnoBuss koHdumkTa (MUKpo- M Makpocpena). Mcexom (pesysnbTar)
KOH(JIUKTA.

CyObekTuBHBIC (TICUXOJIOTHUYECKUE) COCTABISAIONIME KOHQIMKTA.
MotuBbl  y4yacTHUKOB  KOHQuukTa. CTpaTermi U TaKTHUKH
KOH(JIUKTHOTO B3aHUMO/ICUCTBUS. OcobeHHocTH BOCIIPUSITUS
KOH(JIUKTHON CUTyalluu ydyacTHUKaMU KOH(pIuKTa. OCHOBHBIE MOJICIIH
pa3BUTHUS KOHPIMKTHON CUTYAIIUH.

Yupagienue KOHPIuKTaMu. OCHOBBI NIPeAYNPeKICHUSA
KOH(JIMKTOB.

[lousatue ympaBieHuss KOHPIUKTOM. OCHOBHOE COJIEpKAHUE
YOPaBJICHUS  KOH(DJIUKTOM: MPOTHO3UPOBAHUE, MPEAYNpPEeKICHHE,
CTUMYJIUPOBAHUE, PETYJIUPOBAaHUE W pa3pelleHue. YTpaBICHUE
KOH(QUIMKTOM  Ha  pa3fiM4yHbIX  €ro  JTanax.  YIpaBJICHUE
KOHCTPYKTHUBHBIMH U J€CTPYKTUBHBIMHU KOH(PIUKTAMHU.

Oc00EHHOCTH TPOTHO3UPOBAHUS U MPOPUIAKTUKU KOH(PIUKTOB.
OOBEKTUBHBIE, OPraHU3aALMOHHO — YIIPABJIECHYECKHUE, COLUAIBHO —
IICUXOJIOTUYECKUE W  JUYHOCTHBIE  YCJIOBUS  NPEAYNpPEKICHHUS
KOH(JIUKTOB. MeToibl IpeaynpexaeHUs KOHPIUKTOB.

IIcuxosrornyeckne 0OCHOBBI KOHCTPYKTHUBHOI'O pa3pelieHus
KOH(JIUKTOB.

DopMBbI, UCXOJbl U KPUTEPUU 3aBEPIICHUS KOH(MIUKTOB. Y CIIOBHS
U  (QopMbl KOHCTPYKTHBHOTO paspeimieHus KoHGaukToB. Jloruka,
CTpaTerus U cnocoObl yPeryJIupoBaHusi KOH(MIUKTOB.

[TepuenTrBHBIM, KOMMYHUKATUBHBIA U WHTEPAKTUBHBIA ACIIEKTHI
oOmenuss u ux GyHkouu B KoHQuuKTe. CrnocoObl 3¢¢deKTUBHOTO
OOIlleHUSI W palUOHAIBHOTO moBeJeHus B KOoHGpIukTe. CrocoOsl
JTOCTHUKEHUS B3aMMOTIOHUMAHUS M SMIATUU B YCIOBUSIX KOH(MIUKTHOTO
B3auMoJieicTBUs. [IpaBuia u KOIEKChl KOHCTPYKTHUBHOI'O TIOBEJICHUS B
KOH(JIUKTE.



YperyaupoBanue KOHQPJIMKTOB € Y4aCTHEM TPeTheld CTOPOHbDI.

[Ipennoceulkn y4acThsi TPETbEW CTOPOHBI B  Ppa3pELICHUU
kKoH(pukTa. OCHOBHBIE (DOPMBI pa3peiieHUs: KOHPIUKTOB C MOMOIIbIO
TpeTbeil  CTOpOHbL.  CTENEeHb  KOHTPOJsA  TPETbEd  CTOPOHOM
MPUHUMAEMbIX pelieHui. DYHKIUU TPETEHUCKOTO CyAbU, apouTpa,
MOCPEIHNKA, TOMOIIIHUKA U Habmoaarensd. JJocTOMHCTBAa U HEAOCTATKU
«Mmojnenu apOutpaxkay. lcnonb3oBaHHE PYKOBOIUTEIEM «MOJCIH
apouTpaxa.

MenuatopcTBo (IIOCPEAHUYECTBO), KPUTEPUM U YCIOBUSI €TI0
sbpdextuBHOCTH. CTpaTerud W TEXHUKM MEAHATOPCTBA. THKA
MTOCPEHUYECKOMN AEATEIIBHOCTH.

IleperoBopHbliii mpouecc
KaK cnoco0 pa3pemiennsi KOHQJIMKTOB.

OO0mras xapakTepUCTHUKA MTEPETOBOPHOIO MPOIIECCA, Er0 CYIIHOCTD,
BUunbl W QyHknuu. JuHamuka nieperoBopoB. llcuxosorunueckue
MEXaHU3MBI, JIEKAIUE B OCHOBE MTPOBEJCHHUS IEPErOBOPHOrO Mpolecca.
[Icuxonmoruueckne ycloBHs ycmnexa Ha mneperoBopax. Crparerus,
TaKTUYECKUE TPUEMbl M CTUJIM, HCHOJb3yeMble TMPU BEICHUU
IIEPErOBOPOB.

Mopgenun mnoBeaeHHsT NapTHEPOB B TNEPErOBOPHOM MPOIIECCE.
CnocoObl 3(h(peKTUBHOTO OOIIIEHUS B IEPETOBOPHOM IIpoIIecce.

MexJIUYHOCTHBIE KOH(PJIUKTDI.

[ToHATHE MEXKIMYHOCTHOTO KOH(JIUKTA U OCHOBHBIE MOJXOHbI K
ero uzyueHuto. Cdepbl OpOSIBICHUS MEXJIMYHOCTHBIX KOH(IUKTOB.
Knaccudukarus MexXIMIHOCTHBIX KOHMIUKTOB. [IpuunHbl, HakToOpsl U
MEXaHU3MBI BO3HUKHOBEHMUS MEKIMYHOCTHBIX KOH(JIMKTOB.
OCHOBHBIE TUITBI KOH(PJIUKTOTE€HOB. IIcuxomornueckue Npu3HAKY,
YPOBHU Pa3BUTUS H  CIIOCOOBI  Pa3pelICHUS  MEXKITUIHOCTHBIX
KOH(JIUKTOB.

Tunbl KOHQIUKTHBIX JUYHOCTEW W YCIOBHS, CIOCOOCTBYIOIIHE
KOHCTPYKTUBHOMY B3aWMOJECUCTBUIO C HUMU.

Konguukrsl B cpepe ynpasiieHus.



CyIIHOCTh yIpaBlIEHYECKUX KOHGMIUKTOB. TUIbl KOH(IUKTOB B
chepe ymnpaBlIeHHS W TMPEANOCHUIKM MX BO3HMKHOBeHHS. Crenuduka
dbopM TposiBICHUS yIpaBieHYeCcKHX KOHGMIUKTOB. llcmxonormueckue
aCIMEeKThl KOH(JIMKTOB MEXJYy CYOBEKTOM U OOBEKTOM YIpPABJICHUS,
MEXIY pa3IUYHbBIMH YpPOBHSIMH YINpPABICHHS W BHYTPU HUX.
KoH(mUKTEI CTHIS ymnpaBieHUs. KoH(uKTHl TUIaHUpOBaHUS,
OpraHu3alui, MOTUBAIIUUA U KOHTPOJISL.

Cnoco0bl mpenymnpexaeHuss U pazpenieHus KOHMIUKTOB B cepe
yIpaBJICHUS.

TemMaTHKa NPAKTHYECKUX 3aHATUHHI
Tema 1. BBenenue B KOH(PJIMKTOJIOTHIO

1.Ilpennockuiku BO3ZHUKHOBEHHS KOH(MIuKTOMOTHH. KoHpaukTOomorus
KaK MEeXKIMCUUIUIMHAPHAS HAYKA.

2.IlpenmMet u 3a1a4u KOHMIUKTOJIOTHH, €€ 3HAYCHUE U MECTO B CUCTEME
HayK.

3.Ilepuoauzaiuss ~ MCTOPUM  OTEUECTBEHHOW  KOH(MIMUKTOJIOTUH.
TeHnaeHIMU pa3BUTHUSL OTEUECTBEHHOW U 3apyO0eKHON KOH(MIUKTOJIOTHH.
CoBpeMeHHbIE TPOOIEMBbI Pa3BUTUSI KOHPIMKTOIOTHH.

Bonpocel mist o0cyxaeHusi: MoXHO JIM CUMTaTh KOH(IUKTOJIOTHIO
MEXKIUCIUIUIMHAPHON HAYKOW? 3HAYWUTEIBHOE JIM MECTO OTBOJUTCS
KOH(JIMKTOJOTUU B cucteMe Hayk? Kakas camas BaxkHas mpoOsema
pa3BUTHS KOH(DJIMKTOJIOTHUM B COBpeMEHHOM mupe? Cuutaere M BbI
KOH(JIMKT HETaTUBHBIM SIBJICHUEM COBPEMEHHOM JKU3HM YeJOBeKa?
[Touemy Bo3HuKIa  KOHGauKTONOrHA?  KakoBBl  MPEANOCHUIKH
BO3HUKHOBEHHMSI KOH(QJIUKTOJIOTUN?

Tema 2. KoH(IUKT KaK COUAIBHO - ICUX0JOTHYeCKU#i eHOMeH.
OcHOBHBbIEC BHAbI KOHQJIUKTOB U UX IPUYUHBI.

1. Konpaukr kaKk OAMH W3  TUMOB  TPYAHBIX  CHUTYyallMi.
2. KoHQIMKTOYCTOMYHUBOCTh KaK BHUJ TICUXOJIOTMUYECKON yCTOMYUBOCTH.
3.0cHOBHBICE  TOAXOABI K  Kiaccupukamuu  KOH(PIUKTOB B
KOH(JIMKTOJIOrM4ecKor HayKe. Buabl KOHQIUKTOB.



4.00bEKTUBHO-CYOBEKTHBHAsL TpUPoJia KOHPIUMKTOB. OOBEKTHUBHBIE,
OpPraHU3alMOHHO — YNPABJIEHYECKUE, COLIUATIBHO — IICUXOJIOTMYECKUE U
JUYHOCTHBIC MPUYUHBI KOH(IUKTOB.

Bonpocsl st o6cy:kaenusi: MoxxHo T KOHQIUKT CUUTATh CIOKHOU
CUTYyaIlMeH B JKM3HHU YEJIOBEKA MM KOJUIEKTHBA? BakHO 11U 4yeoBEKY
0071a/1aTh TaKUM JTMIHOCTHBIM KauyeCTBOM KaK
«xoH(pmmKTOycTOHUMBOCTE»? Kakolh moaxon K  Kiaccudukauu
KOH(GJIMKTa BaM KaXXETCS caMbIM palMoHalbHBIM? KakoBBI cambie
pacnpocTpaHeHHbIE IPUYMHBI KOH(M)JIUKTOB B OpraHu3aIun?

Tema 3. CTpyKkTypa KOH(pIMKTA.

1.O0BbeKTUBHBIC COCTABIAIONINE KOH(IUKTA.

2. [IpsaMble ¥ KOCBEHHBIE YYaCTHUKHU (CTOPOHBI) KOH(DIUKTA.

3. Ilpeamer m oObekT KOH(pIuKTA. YcioBus koHpaukra. HMcxon
(pe3yabTat) KOH(IHUKTA.

4.CyObeKkTuBHbIC (IICUXOJIOTUYECKUE) COCTABJISIIONMIME KOHQIIMKTA.
5.CTpaTeruu v TaKTUKUA KOHMIUKTHOTO B3auMoiecTBUsI. OCOOEHHOCTU
BOCIIPUATHS KOH(MIUKTHOM CHUTYallMM Y4YaCTHHUKaMH KOHQIUKTA.
6.OCHOBHBIE MOJIETU PA3BUTHUS KOH(DJIUKTHON CUTYyaIUH.

Bomnpocsl ais o0cyxaenusi: KakoBa poiib KOCBEHHBIX YYAaCTHHKOB
koH(puukTa? Kakoro ucxoma ciemyer uzberatb B MEXKIUYHOCTHOM
KOoH(]MKTE ¥ mouemy? CuuTaeTe Ju Bbl, UYTO BOCTIPUSITHE KOH(DIUKTHOMI
CUTYyallUl MOKET ObITh OOBEKTUBHBIM B Ijla3ax y4acTHUKOB? Ha kakom
sTane KOH(pIUKTa €ro Jerde BCEero OCTAaHOBUTh WJIM TEPEBECTH B
KOHCTPYKTHUBHOE PyCJ0?

Tema 4. Ynpasiaenue koHpaukTamMu. OCHOBBI NPeAYNPeEKICHUS
KOH(JIUKTOB.

1.ITlonsitue  ynpaBinenuss KoHGIUKTOM. (OCHOBHOE coOJepKaHue
yOopaBieHUuss KOH(JIMKTOM: MPOTHO3UPOBAHUE, MPEAYNPEKICHUE,
CTUMYJIIPOBAHUE, PETYJIUPOBAHUE U pa3pellieHue. YTPaBICHUE
KOH(JIMKTOM  HA  pa3IM4HBIX  €ro  JTamax.  YIpaBJieHUE
KOHCTPYKTUBHBIMH U I€CTPYKTUBHBIMUA KOH(PIUKTAMH.
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2.0c00CHHOCTH TPOTHO3UPOBAHUS M MNPOPUIAKTUKH KOHMIUKTOB.
3.00beKTUBHBIC, OpPraHU3AIMOHHO — YIMPABJICHUYECKUE, COLMAIBHO —
MICUXOJOTUYECKHE W  JIMYHOCTHBIE  YCIOBHUS  NPEAyNPEXKIACHUS
KOH(QIUKTOB. MeTo bl NpeayNnpexkaeHUus KOHMIUKTOB.

Bonpocsl ais1 o0cy:xkaenusi: Uto Takoe yrpaBiieHHE KOHMIUKTOM?
ClO)XHO M €ro OCymIeCTBISATh M modemy? KakuMu JIMYHOCTHBIMU
KauecTBaMU JOJDKEH 00J1aaTh PYKOBOJIUTENb ISl OCYIIECTBIICHHUS
ynpaBiaeHus KoHpauktamu? Kakume MeTombpl  mpenynpexacHUs
KOH(JIUKTaMU Bbl CUMTAETE CaMbIMU 3 PEKTUBHBIMU?

Tema 5. [lcuxosrornyeckue 0CHOBbI KOHCTPYKTHBHOI'O pa3peleHus
KOH(JIUKTOB.

1.®opmMBbI, HCXOJBI M KPUTEPUU 3aBEPIICHHUS KOH(IMKTOB. Y CIIOBUS U
GbopMBbI  KOHCTPYKTHBHOTO  paspeimieHuss KoHpIUkToB. Jloruka,
CTpaTerusi ¥ CoCcO0bl YpEeryJaupoBaHus KOH(PIUKTOB.

2. llepuenTuBHBIM, KOMMYHUKATUBHBIN W WHTEPAKTHUBHBIN aCIEKThHI
oO11eHus U UX PYHKIMHU B KOH(DIIUKTE.

3. CrtocoOn 3(pheKTUBHOTO OOIICHUS W PAIlMOHAIIBHOTO ITOBEICHUS B
kKoH(pukTe. CrnocoObl JOCTHXEHUS B3aMMOIIOHMMAHMS U DMIIATHUU B
YCIOBUSX KOH(MDJIMKTHOTO B3auMOJIeUCTBUs. IIpaBuiia W KOJEKCHI
KOHCTPYKTHUBHOTO MOBEJICHUS B KOH(DJIUKTE.

Bonpocel aasi  obOcy:xkmenmsi: Kakue cmocoObl  oOmieHUs
pallMOHAIBHOTO  TOBEJAECHHS B KOH(MIUKTE BBl  CUHUTAETE
s dextuBHbIMU? Kakasi cTparerusi moBeJeHUs] B KOHMIUKTE SBIISICTCSA
camoii 3(pdexTuBHON U mouemy? IloueMy dr0aM 4YacTo BBIOMPAIOT B
Ka4ueCTBE CTPATETHU MOBEJICHUS B KOH(DIUKTE «COMEPHUUECTBO?

Tect «CTparernu noBeaeHusi B KOHQPJIUKTHON CUTYy AN
(Onpocnuxk TOMACA-KH/IMEHHA)

JInst Toro 4toObl BBISICHUTH, K KakKOMy CTHJIIO BBl HaumOoliee
CKJIOHHBI, HEOOXOIUMO, BHUMATEIbHO NMPOYUTAB KaXJ0€ U3 JBOMHBIX
BbICKa3bIBaHU - A U b, — BbIOpaTh TO U3 HUX, KOTOPOE B OOJbIICH
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CTEMEHU COOTBETCTBYET TOMY, KakK Bbl OOBIYHO TIOCTyIAe€Te U
NEUCTBYETE.

YTBEpKIACHUS IOBTOPSAIOTCS, HO KaXbIM pa3 B HOBOM COYETAHUMU.
Nuorna BBIOOpP chenath TPYJHO, HO BCE paBHO HeoOxoaumo. Jloaro
IyMaThb HE CIEAYET.

1. A. MHorna s mpemoCTaBIisit0 BO3MOKHOCTh JIPYTHM B3SITh Ha
ce0si OTBETCTBEHHOCTHh 3a peIIeHHe CHOpHOro Bompoca. b. Yewm
0o0Cy»XIaTh TO, B €M MBI PaCXOAUMCH, S CTAparOCh OOpaTUThH BHUMAHUE
Ha TO, C YeM MBI 00a COTJIaCHBEL.

2. A. 4 craparoce HaWTH KOMIIpOMHUCCHOE pemenue. b. S
MBITAKOCh yIAOUTh JEI0 C YYETOM BCEX HMHTEPECOB: U JIPYroro
YeJI0BeKa, 1 MOUX COOCTBEHHBIX.

3. A. OOBIYHO 1 HACTOMYMBO CTPEMIIIOCH IOOUTHCSI CBOETO.

b. HWMHorma s JKepTBYyI0O COOCTBEHHBIMHU HHTEpECaMU PpPaaH
MHTEPECOB JIPYrOro 4YeIOBEKA.

4. A. 4 craparoce HaWTH KOMIIpOMHUCCHOE pemenue. b. S
CTaparoCh HE 3aJI€Th YYBCTB JPYTOro YEJIOBEKA.

5. A. YnaxuBas CIOpPHYIO CUTYyalluio, s BCE BpEMs IMbITAIOCh
HaWTH TOAAEpPXKKY y Apyroro. b. S crapatoch cnenarb BCE, YTOOBI
n30exaTh OECIoe3HON HANPSIKEHHOCTH.

6. A. S nwitatoch u30exkaTh HeNpusITHOCTH s ceds. b. S
CTaparoCh JOOUTHCS CBOETO.

7. A. S craparoch OTJI0XHUTH PEIICHHUE CIIOPHOTO BOMPOCA, YTOOBI
CO BPEMEHEM PEIIUTh €ro OKoHYartelbHO. b. I cunTaro BO3MOXHBIM B
4EM-TO YCTYIUTh, YTOOBI TOOUTHCS APYTOro.

8. A. OOBIYHO 5 HACTOMYMBO CTPEMITIOCH JOOUThCA cBoero. b. S
NEPBBIM JIEJIOM CTApalOCh ONPEAEIUTh TO, B YE€M COCTOAT BCE
3aTPOHYTHIE MHTEPECHI U CLIOPHBIE BOMPOCHI.

9. A. i nymato, 4TO HE BCEr/a CTOUMT BOJIHOBATHCS M3-3a KAKUX-TO
BO3HUKIIMX pasHorjacuid. b. S mnpeanpuHuUMar0 yCuius, YTOOBI
OOOUTHCS CBOETO.

10. A. S TBep10 CTPEMITIOCH TOOUTHCS CBOETO.

b. 5l meITaroce HANTH KOMIIPOMUCCHOE PELLICHUE.

11. A. IlepBbIM J€JIOM sI CTPEMITIOCH SICHO OIIPENEIIUTh TO, B YEM

COCTOAT BCE 3aTPOHYTBIE HMHTEPECHI M CIOpPHbIE BOIPOCHL. b.
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CTaparoCh YCIOKOUTH JAPYroro W, TJIaBHBIM 00pa3oM, COXPAHUTh Hallld
OTHOLICHMUS.

12. A. 3ayactyto g uzberar 3aHUMATh MO3UIMIO, KOTOPAs MOXKET
BBI3BATh CIIOPBI. b. S Mar0 BO3MOKHOCTh APYroMy B UYEM-TO OCTAThCA
IIPU CBOEM MHEHUHU, €CIIU OH TAKKE UJIET HABCTPEYY.

13. A. A npemnarato cpeantoro nos3unuio. b. Sl HactauBaro, 4T00bI
BCE OBLIO CJICJIAaHO IT0-MOEMY.

14. A. S cooOmato Apyromy CBOIO TOYKY 3PEHHS U CIIPAIIMBAIO O
ero B3rAgax. b. f  meltarock 1OKazaTe APYroMy JIOTUKY U
MPEUMYIIECTBO MOUX B3TJIS/IOB.

15. A. S craparoch yCIOKOWUTH JPYroro M COXPAaHUTHh HAIIU
oTHomieHusa. b. S crapatoch chenarb BCE HEOOXOAUMOE, YTOOBI
n30eKaTh HAMPSHKEHUS.

16. A. 4 crapatock He 3aneThb 4yBCTB aApyroro. b. S o0bruHO
MBITAIOCh YOSIUTh APYTOTO B MPEUMYIIECTBAX MOCH MO3UITUH.

17. A. OOBIYHO 5 HACTOMYMBO CTPEMIIIOCh JOOUTHCS cBoero. b. Sl
CTaparoch clienaTh BCE, 4TOOBI M30€KaTh OECIIOIE3HON HATPSKEHHOCTH.

18. A. Ecim 3TO caenaer ApYyroro CYacTJIMBBIM, S JaM €MY
BO3MOKHOCTh HAcCTOSITb Ha CBOEM. b. Sl mam npyromy BO3MOKHOCTH
OCTaThCS MPU CBOEM MHEHUH, €CII OH UAET MHE HABCTPEUY.

19. A. IlepBbIM A€J0M S IBITAIOCh OMPENAECIUTH TO, B YEM COCTOSIT
BCE 3aTPOHYTHIE HWHTEPECHl W CIOpHBIE Bompochl. b. S craparock
OTJIO)KUTh BCE CIIOPHBIE BOIPOCHI, YTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEILHO.

20. A. A neITaroch HEMEJIEHHO MPEOI0JIETh HAIIIM PA3HOTJIACHSL.
b. A craparoce HaWTH Hauy4llIee COYETAHUE BBITOJ U MOTEPH AJIs HAC
o0oux.

21. A. Bens mneperoBophl, CTaparoCh ObITh BHHMATEJIbHBIM K
npyromy. b. 5 Bcerna CKIoHSAIOCH K TPSIMOMY OOCYXIEHUIO TPOOJIEMBI.

22. A. S npITaroch HAWTH TO3UWIUIO, KOTOpas HaXOJUTCS
MIOCPEAMHE MEXJIY MOE€M U TO3UIMen Jpyroro uenoBeka. b.
OTCTaWBaK0 CBOIO MO3UIUIO.

23. A. Kak mnpaBuio, s 03a004€H TeM, 4YTOOBbI YyJOBIETBOPUTH
KeJlaHus Kaxaoro u3 Hac. b. UHorma s mpemocTaBisito BO3MOXKHOCTh
IPYTUM B35iITb Ha ce€0s OTBETCTBEHHOCTb 3a pEIICHUE CIIOPHOIO
BOIIpOCA.
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24. A. Eciu mo3uius Jpyroro Kaxercsi €My OYE€Hb BaXKHOU, 5
cTaparoch UATH eMy HaBcTpeuy. b. S crapatock yoenutb Apyroro mouTu
Ha KOMIIPOMHUCC.

25. A. S neitatoch yoenuth npyroro B cBoeil mpaBote. b. Beas
MIEPETOBOPHI, 51 CTAPAIOCh OBITH BHUMATEJIBHBIM K apT'yMEHTaM JIPyTOro.

26. A. S oObruHO mpenyararo cpenHioro nosunuio. b. S moutu
BCET/1a CTPEMIIIOCH YIOBJIECTBOPUTHh HHTEPECHI KAXKIOTO U3 HAC.

27. A. 3adactyro cTpemitoch u3bexarh cmopoB. b. Ecmm aT0
CHEJIaeT APYroro 4YejaOBEKa CYACTIMBBIM, 1 JaM €My BO3MOYKHOCTb
HACTOATH Ha CBOEM.

28. A. OOGBIYHO S HACTOWYMBO CTPEMIIIOCH JTOOUTHCS CBOero. b.
VYnaxuBass cuTyauuio, s OOBIYHO CTPEMIIIOCH HAWTH MOIIEPKKY Y
IPYTOoro.

29. A. 4 npemmararo cpegHioro nozunuio. b. Jlymaro, yto He
BCET/1a CTOMUT BOJTHOBATHCS M3-32 BOZHUKAIOIINX PA3HOTJIACUN.

30. A. 4 craparoce He 3anerb 4yyBCTB apyroro. b. S Bcerna
3aHUMA0 TaKyl0 TO3UIMI0O B CIOpPE, YTOOBI MBI COBMECTHO MOTJIHU
TO0OUTHCA ycIexa.

Kunrod k Tecry.

JInst  Toro 4TOOBI BBISICHUTH, KaKWE€ CTUJIM TIOBEJACHUSA B
KOH(IMKTHOW cUTyalnu (M B KaKOW CTEMEHM) XapaKTEePHbI JIUYHO JIJIs
Bac, HEOOXO0aUMO 00paboTaTh CBOM OTBETHI, MCHOJIB3YS CIEAYIOIIUN
"Kkirou", HAUUCIISA 0 OJJHOMY OasuTy 3a KaKJ0€ COBIAJICHHUE:

cTuJib "'conepuudectro’: 3 "A", 6 "B", § "A", 9 "B", 10 "A", 13
"B", 14 "BH, 16 HB", 17 "A"’ 22 HB"’ 25 "A", 28 "AH;

cTuib "'corpyanuuecto’: 2 "B", 5 "A", 8 "B", 11 "A", 14 "A",
19 HAH, 20 HA!" 21 "BH, 23 HAH, 26 "B"’ 28 HB", 30 "BH;

cTuib "'kommpomuce': 2 "A", 4 "A", 7 "B", 10 "b", 12 "B", 13
"A", 18 an, 20 an’ 272 "A", 24 an’ 26 "A", 20 "A";

cTuab "'ykiaonenme': 1 "A", 5 "B", 6 "A", 7 "A", 9 "A", 12 "A",
15 HBH, 17 HBH’ 19 an, 23 HBH, 27 HAH, 290 "B";

cTwiib ''mpucnocodsenne (ycrymka)': 1 "bB", 3 "B", 4 "B", 11
"B", 15 "A", 16 "AH, 18 "AH, 21 HAH, 24 HA", 25 HBH’ 27 HB", 30 "A".

Takum 00pa3oM, 3HAUCHHE KAXKAOTO U3 MSATH CTUJIEH (TaKTHK)
MOkeT Koseoareesa ot 0 go 12 6amios.
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OnTuManbHOW CTpaTeruel IMOBEACHUS B KOH(MIUKTE CUUTACTCS
Takasi, KOTJla IPUMEHSIOTCS BCE MATh CTUJICH MOBEICHUS, U KaXKJbIN U3
HUX MMEET 3Ha4eHUE B MHTEpBasie OoT 5 70 7 Oamios. Bamr pesynbrar
OTJIMYEH OT ONTHMAJbHOTO, €CIW OJHU TAKTUKH (CTHIH) HMEIOT
3HAUYCHHUS HUXKE 5 OayioB, Apyrue - Bhilie 7 OawioB (cymma OasjioB
paBHa 30).

Jlmst  onmTMMM3alMM  CBOETO  TOBEICHHS B KOH(MIUKTE
PEKOMEHIyeTCs MPUBECTH 3HAYEHHUS BCEX MATH TAaKTUK B UHTEPBAJ OT 5
no 7 0OamioB, TO €CTh pexe Npuderarb K TaKTUKE, HMEIOIIEH
3aBBIIICHHOE 3HAYEHWE W 4Yallle HCI0JIb30BaTh TAKTHKY, HMEIOIIYIO
3aHIHKEHHOE 3HAYEHHUE M0 Pe3yIbTaTaM TeCTUPOBAHMUS.

CrnenupanucTsl B 00JIACTH KOH(JIMKTOJOTHU YTBEPXKIAIOT, YTO
HEOOXOIUMO yMeJIo€ TPUMEHEHUE BCEX IIITH TaKTUK (CTHIICH) -
COTICPHUYECTBA, COTPYJHMYECTBA, KOMIIPOMHCCA, YKIOHEHUS W
YCTYNKA - B 3aBUCHUMOCTH OT KOHKPETHBIX YCJIOBUH KOH(JIMKTHOMN
CUTYaIlUH.

Tema 6. YperyaupoBanue KOHQJIUKTOB C y4aCTHEM TPeThel
CTOPOHBI.

1.I1peanochbUIku y4acTusl TpeThel CTOPOHBI B pa3pelieHu KOHPIUKTA.
2.0cHOBHBIE (POpMBI pazperieHus KOHPIMKTOB C MOMOIIBIO TPEeThen
CTOpOHBI. (CTEneHbp KOHTPOJS TPETbEM CTOPOHOW TNPUHUMAEMBIX
PELLICHUN.

3. MeauatopctBOo (IOCPEIHUYECTBO), KPUTEPUU M YCIOBUS  €rO
sbpdexktuBHOCTH. CTpaTeruu W TEXHUKH MEIUATOPCTBA. DTHKA
IOCPETHUYECKOMN AEATEIBHOCTH.

Bonpocel s o0cy:xxaennsi: IPGHEKTUBHO JIM TMPUBJICUCHUE TPETHEU
CTOPOHBI JiJIsi pazpeuieHus: kKoHpuukTa? Cuurtaere jJu Bbl MEIHAIUIO
addexTuBHOM hopMoit pazpenieHns KoHPIUKTOB? ECTh u y Meauanuu
MEepCIECKTUBBl pa3BUTHS B Hamed crtpaHe? Ilouemy Meauanuro
Ha3bIBAIOT  AJbTEPHATUBHOM  (QopMoil  paspemieHus  KOHMIUKT?
CnpaBennuBo au 3T0?

Tema 7. [leperoBopHblii mpouecc
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KaK cnocod pa3penieHnst KOH(PIUKTOB.

1.00mas xapakTepuCTHKa IMEPErOBOPHOIO IIPOIECcca, €ro CYIIHOCTD,
BB U PYHKIHH. J[MHAMHKA IIEPETOBOPOB.

2.Ilcuxoyiornyeckne MeXaHW3MBl, JIKAIHE B OCHOBE IMPOBEACHUS
MIEPErOBOPHOTO Mpolecca.

3.Ilcuxomornuueckue yciaoBUs ycIexa Ha Imeperopopax. Crpareruu,
TaKTUYECKHUE TPHUEMbl MW CTWIW, HWCHOJBb3yeMble TPHU BEICHUH
MIEPErOBOPOB.

4 Mojenu TOBEASHHS MapTHEPOB B MEPEroBOPHOM Ipoliecce. CiocoObl
3¢ PeKTUBHOTO OOIIECHUS B IEPETOBOPHOM TIPOIIECCe.

Bompocel pus 00cy:xaenusi: Bo3MOXHO 1M B XOJ€ NEPETOBOPOB
paspeminTh KOHQIUKT? HackodbKO BaXeH JTalm MNOATOTOBKUM K
neperoBopaM? Kak BbIOpaTh TakKTUKY M CTWJIb BEAECHUS MEPETOBOPOB?
Kakue dakropel mnpu 3ToM Haao yuuThiBaTh? Kak mpaBuibHO
MPETNIOHOCUTD aPTyMEHTBI?

Tect «YMmeere ji Bbl CJIyIIATh CO0ECEIHUKA BO BpeMs Oecelbl WIH
1neperoBopoB?»
Uncmpykyusn. OTBEThTE HaA TNpeAjiaraéMble  BOMPOCHI, HUCIOJIB3YS
CICAYIOUIYIO0 MIKATy: «IOYTH Bcerna» - 2 0Oamia; «B OOJBIIUNHCTBE
ciaydaeB» - 4 Oamta; «uHOra» - 6 0alioB; «peako» - 8 0aJoB;
«gukorgay - 10 6amios.
1. Crapaerech U Bbl HEMEJEHHO MPEKPATUTh Oeceny, €Ciau Tema
UM cOOECeHUK Bac HE MHTEPECYIOT?
2. PazapakaeT Ju Bac MEJIMTEILHOCTh co0eceHuKa?
3. MoxeT 11 HeNpaBUILHOE BhICKa3bIBaHNWE COOECEHNUKA BBI3BATH Y
BacC pa3apakxeHue Wiu rpyoocTs?
4. N30eraete 1M BBl BCTyNmarb B Oeceqy C HE3HAKOMBIMH U
MaJIO3HAKOMBIMH JTFOAbMU?
IlepebuBaeTe 1 BBl cOOECEeTHUKA B pa3roBope?
JlenaeTe nu BBl BUJ, YTO clyliaeTre coOeceqHuKa, ayMmMas B 3TO
BpEMSI O YEM-TO JIpyrom?
/. MensieTe M Bbl TOH, BBIpa)XKCHHE JIMIIA B 3aBUCUMOCTH OT TOTO,
KTO SBJISIETCS BaIlIUM COOECEeTHUKOM?

S
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8. Mensiere M Bbl TeMY pas3roBopa, €ClId COOECEIHHMK KOCHYJICS
HEMPUSATHBIX JIJI1 BaC BOMPOCOB?

9. IlompasnseTe i BBl COOCCETHUKA, €CIIM B €r0 PEYH BCTPEUYAIOTCS
HEMPaBUJILHO ITPOU3HECEHHBIC CclToBa?

10. Jlormyckaere nu Bbl BBICOKOMEPHBIA TOH MO OTHOLICHUIO K
co0eceTHUKY ?

Teneps noocuumaiime 6annei. Eciu Bbl HaOpanu 55 0asiioB, TO
MOYHO CUUTAaTh, UTO BbI CIYIIATEIb «CPEIHET0» YPOBHSI.

Ecau Bel HaOpanu 56 — 62 0Gassia, TO BbI CIyIIaTeNIb «BBIIIE
CPEIHETr0» YPOBHSI.

Ecnu y Bac Gosbiie 62 6ansioB, mo3apaBbTe ceOsi, BBl CIIyIIATETh
«BBICOKOT0» YPOBHS U OTJIMYHO YMEETE CIYIIATh JIIOACH.

Tema 8. MexJIMYHOCTHBIC KOHPIUKTBI.

1.TToHsATHE MEXIMYHOCTHOTO KOH(JIMKTa U OCHOBHBIEC MOJXOJBI K €Tr0
U3YUYEHUIO.

2.Chepbl nposiBICHUST MEXKJIMYHOCTHRIX KOH(uKTOB. Kiaccudukarus
MEKIJIMYHOCTHBIX KOH(DIIUKTOB.

3.1Ipuuunbl, GakTOPhl U MEXaHW3Mbl BOSHUKHOBEHUSI MEKJIMYHOCTHBIX
KOH(JIUKTOB.

4.OCHOBHBIE TUITBI KOHPIUKTOTECHOB.

S.Ilcuxonoruueckue MpPU3HAKHA, YPOBHM Pa3BUTUA U  CIOCOOBI
pa3peiieHuss MEXXJIMYHOCTHBIX KOH(JIMKTOB.

6.Tunbl KOH(MIWKTHBIX JIMYHOCTEM W YCIOBHS, CIIOCOOCTBYIOIINE
KOHCTPYKTUBHOMY B3aUMO/ICUCTBUIO C HUMH.

Bompocel mast  o0cy:xknenusi: Kakue crnocoObl pa3pelnieHus
MEXJTMYHOCTHBIX KOH(JIUKTOB Bbl CUMTAECTE CaMbIMU 3(DPEKTUBHBIMU U
nouemy? KakoBbI OCHOBHBIE THUIBI KOH(DJIMKTOTEHOB, IO BalleMy
MHeHU1o? Kakue Thnbl KOH(QIUMKTHBIX JUYHOCTEH BCTPEYAIOTCS Yallle
Bcero? Crnenyet u u3beratb OOIIEHHS C HUMH?

Tect «CocoOHOCTH K B3aMMOIEHCTBHIO € IPYTMMHU JHOAbMID)
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HUncempykyus. OTBEThTE Ha BOIPOCHI, MCIOIB3YS MPEIIOKESHHBIC
BapHaHThl OTBETOB. BniOepuTe TOT OTBET, KOTOPHIH BaM IOAXOJUT
OO0JIBIIIE BCETO.

1. Kak gacTo BbI cTapaeTech ObIBaTh CPeIn JHOICH?
A — 04YeHb YacTo;

b —ygacro;
B — xorpa kak;
I' — penko;

JI — o4eHb penKo.

2. Kak 4acto Bam XOTeJIOCh Obl OBITH BOBJIEYEHHBIM B JEATEIBHOCTH
OPYTHUX JIFOIEH?
A — O4YeHb YacTo;

b —gacro;
B — xorpa kak;
I' — penxo;

JI — o4eHb penKo.

3. Kak w4acto BBl CTapacTech y4YacTBOBATh B KOJUIEKTHBHBIX
MEPONPUATHSX ?

A — 0YeHb 4acTo;

b — gacro;

B — xorja kak;

I' — penxo;

J1 — o4eHb penxo.

4. Kak 4acTo BBl XOTUTE IIOOBITH B OJTUHOYECTBE?
A — OYeHb YacTo;

b —yacro;
B — xorpa kak;
I' — pexko;

J1 — 0ueHb penKo.

5. Kak yacto BBl 4yBCTByeT€ OECHOKOMCTBO IO MOBOJY BCTPEUU C
HE3HAKOMBIM YEJIOBEKOM?
A — 0YeHb YacTo;
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b —ygacro;

B — xorpa kak;

I' — penxo;

JI — o4eHb penKo.

6. C KakuM KOJHMYECTBOM JIOJeli BBl OBl XOTENH OJIM3KO
B3aHMMOJICHICTBOBATH?

A — ¢ o4eHb OOJBIINM KOJIHYECTBOM;

b — ¢ 60JIBIIMM KOJIMYECTBOM;

B — xorpa kak;

I" — ¢ MabIM KOJIMYECTBOM;

J1 — ¢ o4YeHb MaJIBIM KOJMYECTBOM.

7. OT Kakoro KOJIWYECTBA JIOJACH BBl OBl XOTEIW JEpXKAaThCsA Ha
paccTostHUM?

A — 0T 04eHB OOJBIIOTO KOJUYECTBA;

b — ot 60JIBIIIOTO KOJTMYECTBA,

B — xorpa kak;

I' — oT MaIoro KOJIMYECTBa;

JI — OT O4EHBb MAJIOTO KOJIMYECTBA.

8. MHOTrO 511 €CTh JII0JIeH, C KOTOPBIMU BBl MOXKETE OJIM3KO OOIIAThCS
IOBOJIBHO JIOJITOE BpEMS?
A — o4eHb MHOTO;

b — MHoOTO;
B — korna kak;
I' — mano;

J1 — oueHb Majo.
Oyenka pe3yrbmamoes

3a OTBETHI HAUHUCIISIIOTCS OaJIBI:

oo >
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38 m Oosee OayoB. Bbl mpupoxaeHHbI KoMMyHUKaTop. Cpenu
ol BBl YyBCTByeTe ceOsi CBOOOJIHO, KaK phida B Boje. BbI jerko
YCTaHABJIMBAETE KOHTAKTHI. ¥ BaC MHOTO 3HAKOMBIX, U 3TO PACKPHIBAET
nepes BaMu JOTOJIHUTEIbHBIC BO3MOKHOCTH.

19 — 35 oOamaoB. B oOuiectBe BbI 4UyBCTByeT€ ce€0s JOCTATOYHO
YBEPEHHO, HO €CThb HEMAJI0 MEPCOH M KOMIAHUM, KOTOPBIX BBI
npeanoyuTaere n3derars. Eciau Bamma padoTta OyAeT cBsizaHa C JIFOJbMH,
3aJymManTech, HE CTOUT JIM BaM YJEIUTh YacTh BPEMEHHU U CPEJICTB Ha
TPEHUHT OOLIEHUS — 3TO OKYIUTCSA CTOPHUILIECH.

18 u menee 6asioB. [Toxoxke, BBl U3 TeX POOKUX HATYP, IJII KOTOPHIX
naxe TeleoHHBIM 3BOHOK — mpooOsema. Ckopee BCEro, Bbl HEMAJO
TepsieTe, HECMOTPS Ha CBOM CIIOCOOHOCTHM B Jpyrux oOOJaCTAX.
Paboraiite Hag coOOi.

Tema 9. Kongaukrel B cdepe ynpaBjaeHusl.

1.CyurHoCTh ynpaBieHYECKUX KOH(IUKTOB.

2. Tunbel KOHGIMKTOB B cdepe yOpaBieHUS U MPEANOCHUIKH UX
BO3HUKHOBEHHSI.

3.Cnemuduka QopM NOpoSBICHUS YNPABICHYESCKUX KOH(IMKTOB.
[Icuxonoruyecknue AacmekTbl KOH(IUKTOB MEXKIAYy CYOBEKTOM H
O0OBEKTOM YIIPABICHUS, MEXAY Pa3IMYHbIMU YPOBHSMU YIPABICHUS U
BHYTPH HHUX.

4. KoHQIUKTBI CTUIISI YTIPABIEHUS.

5.KoH(pauKTHI M1aHUPOBaHUA, OPTaHU3alUA, MOTUBAIIMU U KOHTPOJIS.
6.CnocoObl TpeaynpekaeHus W pa3pelnieHuss KOHPIUKTOB B cdepe
yIpaBJICHUS.

Bonpocs! s o0cyxkaeHus: Kakas posib NpUHAIIEKUT PYKOBOINUTEIIO
B MpenynpexacHuu KOH(QIUMKTOB B opraHuzauuu? Kakoll cTuib
ynpaBjieHuss caMblii 3Q¢dekTuBHbIE U mouyeMy? Bruser nu cucrtema
(popMHUpOBaHUS  MOTMBALIMM K TPYyLy Kakyw-aIubO pojib B
OpeaynpexaeHUN KOHPIUKTOB?
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Tect «CTparerusi noBeieHus B KOH(PJIMKTE»

Hnempyrkyus. Bam npennmaraercs 15 yrBepxaenun. Kaxnaein
MYHKT METOJMKHU OI[EHUTE CJICAYIOIIUM 00pa3oMm:
«COBCEM He cornacen» - 1 6ar;
«HE corjaceny - 2 6ana;
«CKOpee coryacen» - 3 Oana;
«corjiacen» - 4 damna;
«TOJHOCTBIO COTJIaceH» - 5 GaioB.

1. 5l yenoBex MPUHIUIUAIBHBIN M HUKOT/1a HE MEHSIFO CBOCU MTO3UIIMH.
2. MHe CI0HO OTCTauBATh CBOK) IMO3ULHIO, JAXKE €CJIM S TOUHO 3HAIO,
YTO TPaB.

3. Tpauy MHOTO BpeMEHHU Ha MOUCKH OOITUX TOYEK COMPUKOCHOBEHHUS.
4. Jlma MeHd BaXXHEE COXPAHUTH XOPOIIME OTHOILICHUS, HAXE €CIIH
MIPUXOJIUTCS dKEPTBOBATH CBOUMH UHTEPECAMM.

5. 4 or3pIBalOCh HA IMPEIOKEHHUE MAPYTHUX, HO CaM HE CKIOHEH
MPOSIBIISITh HHUIIMATHUBY.

6. 13 1100010 KOH(IMKTA 51 BBIXOXKY MOOEIUTEIIEM.

7. 51 uz0erar0 HamNpsHKEHHBIX CHUTYyallMid, XOTSI JIEI0 OT 3TOTO MOXKET
NOCTPaJaTh.

8. IlepecmarpuBard CBOX TOYKY 3pEHHS, MOYYBCTBOBAB B XOJE
00CYXIEHUS CBOKO HEMPABOTY.

9. MHOro BpeMeHHU s ynemsawo mpobiieMaM APYruX M 4acTo 3a0bIBa0 O
ceoe.

10. 4 nerko cornamaroCe yCTYNUTh, €CIM U APYTOU MOCTYIIAET TaK XKeE.
11. Ilpogomkaro crop 0 TeX IMOp, MOKAa COOECETHUK HE BBIHYXKIEH
OyJleT MPUHSTH MOIO TOUYKY 3pECHHUS.

12. 4 pobuBarock 3QPEKTUBHBIX PE3yIbTATOB, KOrjga padOTar0 Moj
PYKOBOACTBOM 00Jiee ONBITHOTO MapTHEPA.

13. C y10BOJIbCTBHEM TPOSIBIIAKD NMHUIMATUBY B IPUMHUPEHUU CTOPOH.
14. Ecnu 3TO chemaer Opyroro CYacCTIWBBIM, A0 €MY BO3MOXHOCTh
HACTOATHh HA CBOEM.

15. Yacto s cornamaroch Ha NEPBOE KE YCIOBUE, KOTOPOE BEIET K
YPEryJUPOBAHUIO NPOOJIEMbI B OTHOIICHUSIX.

Hnmepnpemayus pe3yiomamos.
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Crparerus noBenenusi | Homepa yrBepxkaennii | Cymma 6auioB
Konkypennus 1,6,11

VkiioneHue 2,7,12

CoTpyIHUYECTBO 3,8, 13

CriaxxnuBanue 4,9, 14

Kommnpomuce 5,10, 15

Psnom ¢ mudpamu, 0003HAYAIOMIMMU HOMEP YTBEPXKICHUS,
MIOCTaBbTE COOTBETCTBYIOIIMI Ol U MOJICUUTANTE UX CYMMY.

Crtparerusi moBeJeHHUS B KOH(IMKTHOW CHUTyalldd CUYUTAETCA
BBIPAXKEHHOM, eciii cyMMa 0asuioB npessimaet 10.
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