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BBenenune

[enb TUCHMIIIUHBL 3aKII0YaeTCsl B (POPMUPOBAHUU Y CTYJICHTOB
[EJIOCTHOTO, CHUCTEMAaTUYECKOT0 TpeJCTaBlieHuss 00 yIpaBICHUU
NMEepCOHAJIOM KaK O  CaMOCTOSITETbHOM  BHUJE  JACSATEIBHOCTH,
HaMpaBJICHHOW Ha Pa3pa0OTKy M peaau3alydio MOJUTUKHU Moja0opa U
pacCTaHOBKM TME€pPCOHANIA, C YYE€TOM JOCTIKEHUN COBPEMEHHBIX
HAaY4YHbBIX 3HAHUMU.

OcHOBHBIMU 000OIIEHHBIMU 3aJa9aMH JTUCITUTIIMHBI SIBJISIOTCS:

— O3HAKOMIJIEHHE C TEOPETUKO-METOAOJOTMYECKUMH OCHOBaMHU
yIpaBJICHUS MTEPCOHATIOM B TaAMOKEHHBIX OpraHax;

— yACHEHHE cHenu(UKA TPaKTUKH  KaJpoBOM  pabOThl B
TaMOXXEHHBIX OpraHax Ha COBPEMEHHOM OJTale W MEXaHU3MOB
peanu3aiuu KaJapoBoi MOJIUTHKH;

— opMHpOBaHWE  TPAKTHUYECKUX  HABBIKOB B CO3JIaHHUH
OpraHM3aIMOHHOW CTPYKTYpbhl M TMPOBEJACHWU INTATHOW pPabOTHI B
TaMOKEHHBIX OpTraHax.

B pesynpTaTre W3y4eHUS JUCHMIUIMHBI CTYJICHTBI JIOJDKHBI
MIPUOOPECTH:

3HAHUS:

— TEOPETUKO-METO0JTOTUYECKUX aCTICKTOB yIpaBICHUS
MIEPCOHATIOM B TAMOXKEHHBIX OpraHax;

— 0a30BBIX TEXHOJIOTHI YIIPABJICHHS MIEPCOHATIOM;

— OCHOB M  cHEUU(PUKH  YNOpaBICHUS MPO(PECCHOHATBHBIM
pa3BUTHEM KaJIPOB B TAMOKCHHBIX OpraHax;

— coJiep)KaHUsI M OCOOCHHOCTEH  YINpaBICHHUS COLMAIBHBIM
pa3BUTHEM B TAMOKCHHBIX OpraHax;

— CYIIHOCTH U OCOOCHHOCTH YMPABJICHUS COIMATBLHBIM PAa3BUTHEM
B TAMOXXEHHBIX OpraHax;

— 0a30BBIX TEXHOJIOTMM M METOJOB YIMPABIEHUS IEPCOHAIIOM B
Pa3BUTUU TaMOKEHHBIX OpTraHax;

— OCHOB poheCCUOHATBLHOTO otbopa, pPacCTaHOBKH,
mpodheCCHOHATBHOT0 OOYUYEHHUS M aTTECTAINHU TIepCoHaNa;

— OCHOB OLIEHKH 3((DEKTUBHOCTH YIIPABICHUS IEPCOHATIOM;

YMEHUS:
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— QHAJIM3UPOBATHh COCTOSHUE KAaJIPOBOM IMOJUTUKU TaMOKEHHBIX
opraHax M BbIOMpPATh METOJIbI €€ ONITUMHU3AIINY;

— OPUEHTHPOBATBHCA B PA3JIMYHBIX  BONPOCAX  KAJAPOBOTO
JEJIONPOU3BO/JICTBA;

— OKa3bIBaTh KOMIIETEHTHYIO IMOMOIIb PYKOBOJHUTEN B pacyeTe
NoTpeOHOCTH B MEpCOHase, B Mo100pe, 0TOOpE U pacCTaHOBKE KaJpOB,
a TaKXke B U3YYCHUU poheCCUOHANTBHO-TUYHOCTHBIX Ka4yeCTB
IepCcoHana;

— OpPraHu30BbIBaTh M COBEPIIEHCTBOBAaTh  BOCHHUTATEIbHO-
npopUIAKTUYECKYIO Pa0OTy B TAMOXKEHHBIX OpraHax;

— IPUMEHATh HAYYHBIE OCHOBBI MOTHMBAIIMM U CTUMYJHUPOBAHUS B
COOTBETCTBUM C  KOHUECNTYAJIbHBIMM  IOJOXEHUSMHU  IpOoIecca
YIIPABJIEHHUS MEPCOHATIOM M NPUMEHATh METOJMYECKUE IOAXOAbI IS
aHAJIN3a EPCOHAIA;

— IUIAHUPOBATh UHAWBUAYAIbHYI0 U COBMECTHYIO JECATEIBHOCTD U
OpraHU30BbIBaTh PA0OTY MO LIEJISIM, PECYpCaM U pe3yJibTaTaM;

HAaBBIKH:

— CaMOCTOSITEJIBHOTO ~ OBJIQJICHUS  HOBBIMM  3HAaHUSIMH, C
UCIIOJIb30BAHHEM COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH;

— npoecCUOHAbHON apryMEHTaIel npu pa30ope CTaHIapTHBIX
CUTYyalllil B 00JIACTH yIPaBICHUS MIEPCOHATIOM;

— aHalln3a TPYIOBOM MAEATENBHOCTH NEPCOHANIA W OCHOBHBIMH
METOJAaMH YIIPABICHYECKUX BO3ACUCTBUN;

— pellieHusI TPaKTUYECKHX 3aJa4 B 00JIaCTH  yNpaBJICHUS
IIEPCOHAJIOM;

— KOMMYHHUKATUBHOTO MOBEJICHUS B TAMOKEHHBIX OpPraHax.

B npomecce OCBOGHMS  JUCHMIUIMHBIL, Yy  OOyYaroIIuXcs
bopMUPYIOTCS CHEAYIOIINE KOMIIETCHIIUH:

— CIOCOOHOCTh ~ OPTraHHM30BbIBATH U PYKOBOJIUTH  paboTOM
KOMaH/bl, BbIpa0aThiBasi KOMAHJHYIO CTPATErwio ISl JIOCTHXKEHUS
noctasiacHuoi nenu (YK-3);

— CIIOCOOHOCTh ~ OMPENACNSITh M PEATU30BbIBATH MPUOPUTETHI
COOCTBEHHOM JESATENHHOCTH M CIIOCOOBI €€ COBEPIICHCTBOBAHHUS Ha
OCHOBE CaMOOIICHKH U 00pa3oBaHus B TeucHue Beel xku3Hu (YK-6);

— CIIOCOOHOCTh TPUMEHSATH 3HAaHHS B cdepe HKOHOMHUKH H
VIIpaBJICHUS, AHAJIU3UPOBATh MOTEHIMAT W TEHJACHIMU Pa3BUTHUA
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POCCUICKON U MUPOBOM SKOHOMUK JIJIs PEIICHUS TPAKTUUYECKUX U (UJIn)
UCCIIEAOBATENbCKUX 3alad B  MPOQPECCHOHATBHON  ESITEIbHOCTH
(OIIK-1).

JInst  OIEHKM  JOCTHXKEHHMS  KOMIETEHIHH, (HOopMHUpYyeMbIX
JUCHUILUIMHOM, YCTAHOBJICHBI CIIETIYIOIIUE UHIUKATOPHI:

— IUIAHUPYET M KOPPEKTUPYET paboTy KOMaHABI C Yy4YeTOM
HUHTEPECOB, 0COOEHHOCTEH MmoBeaeHNs U MHeHUH ee wieHoB (YK-3.2);

— OpraHu3yeT JUCKYCCUM IO 3aJaHHOW TeMe€ U OOCYXICHHE
pe3yabTaToB  pabOThl KOMaHIbl C TMPUBJICUYCHUEM OMNIOHEHTOB
paspabotanHbIM HuesMm (YK-3.4);

— IUTAaHUPYET KOMAaHIHYI0 paboTy, pachpeiessieT MOPyYEeHHUs U
ACJIErupyeT MoJIHOMOoYHs dieHaMm koMmaH el (YK-3.5);

— UCIOJIb3YET MHCTPYMEHTHI MU METOJIbl YINPABJIEHUS BPEMEHEM
P BBINOJIHEHUM KOHKPETHBIX 3a/1ad, MPOEKTOB, MNPH JOCTUKEHUU
nocraBieHHBIX meneit (YK-6.1);

— OmpejieNisieT 3aJa4ydl CaMOpa3BUTUSA M MPOGEeCCHOHATBHOTO
pocTa, pacnpenessieT MX Ha JO0JIr0-, CPeHE- U KPATKOCPOUHBIE C
00OCHOBAaHHMEM  aKTyaJbHOCTH M  ONpPEACICHUEM HEOOXOJAUMBIX
pecypcoB mis ux BoinonaHeHus (YK-6.2);

— UCIIOJIb3YEeT  OCHOBHBIE  BO3MOXXHOCTH UM  HMHCTPYMEHTHI
HETMPEephIBHOIO 00pa3oBaHus (00pa30BaHUs B TCUCHUE BCEH KU3HU) IS
peanu3anuu COOCTBEHHBIX IOTPEOHOCTEH C YYETOM JIMYHOCTHBIX
BO3MOYXKHOCTEH, BPEMEHHOW MEPCHEKTUBBI PA3BUTHUS JEATCIHBHOCTH U
TpeboBanwmii priHka Tpyaa (YK-6.3);

— NpUMEHSIET 3HaHUs B cdepe ymOpaBiaeHUS [JIs pEHICHUS
MPaKTUYECKUX U (MJIM) UCCIIEAOBATENbCKUX 3a7a4 B MPodheCcCuoHaTLHON
nestenbrOcTH (OI1K-1.2).

Jucunnnmaa «YOpaBl€HHE TEPCOHAIOM B TaMOMXKEHHBIX
opraHax» BXOAUT B 00s3aTebHYI0 4YacTh Ojoka 1 «JIUCIUTIIUHBI
(MOTyJIY) OCHOBHOM npodeccuoHaIbLHOM 0o0pa3oBaTebHOMN
nporpaMmsel — porpammel crienuanurera 38.05.02 TamoxeHHOE AEno.
JlucuuruimHa u3ydaeTcs Ha 3 Kypce B 5 ceMecTpe.



IIpakTuyeckue 3aHATUSA KAK PA3HOBUAHOCTH 3aHATHUI

[IpakTuueckue 3aHATUSA SBJIAKOTCA BaXXHOU COCTABHOW 4YacCThIO
mpolecca OCBOCHHUS CTYJACHTaMH U CIyLIATeISIMH JTUCHMILINHBIL.
[IpakTrueckue 3aHATHS IO3BOJISIOT YIIYOUTh W PACHIMPUTH 3HAHUS
CTyJ€HTa 3a CUET JIONOJHUTEIILHOTO o0BeEMa padoTHhI,
OPUEHTHUPOBAHHON Ha JOCTHI)KCHHE KOHKPETHOI'O MPAKTHYSCKOIO
pe3yJbTara.

Mertoaudeckue yka3zaHUsS [ IOJATOTOBKH K IPAKTHYECKUM
3aHATUSIM pa3paboTaHbl sl mpenojgaBarenied u cryaeHtoB IOro-
3anaaHoro rocyJJapCTBEHHOTO YHUBEPCUTETA.

OCOOEHHOCTBIO JTaHHOTO BHUJIA YYEOHOM JEATEIBHOCTH CTOUT
BBIJICJTUTh COBMEILICHUE HCIOJIb30BAHUS MaTEPUAJIOB, MOJYYCHHBIX Ha
JEKIIMOHHBIX 3aHATHSIX, C JaHHBIMH, KOTOpbIe OBUIM HaWJICHBI
CaMOCTOATEJILHO B PE3yJIbTaTe aHAIN3a JOMOJHUTEIbHBIX HCTOYHUKOB
Y JAHHBIX.

Bce 3710 103BOIsSeT CTyZeHTaM pacIIMPUTh 00bEM HM3y4aeMoro Ha
3aHSATUSIX MaTepuaja U TEeM CaMbiM TOBBICUTH YPOBEHb OCBOCHUS
TUCIUTIINHEL.

[IpakTryeckue 3aHATHS SBISIOTCA (HOpPMON yUEOHBIX 3aHITHH,
KOTOpBI€  MO3BOJISIIOT  MOBBICUTH  A(P(OEKTUBHOCTh  OpraHu3alluH
y4eOHOro mpoliecca BbICIIEro oOpa3zoBaHus. IIpakThueckue 3aHATHUS
UMEIOT BBIPAKEHHYIO CHEUM(GUKY B 3aBUCUMOCTH OT y4eOHOM
TUCHUIUIMHBI, YTIYOJISIOT U 3aKPETUISIIOT TEOPETUUECKUE 3HAHUS.

[IpakTryeckue 3aHATHS Jal0T HarJsiHOE Ipe/cTaBieHHe 00
O0COOEHHOCTSIX MPOIIECCOB B M3yyaemMoi auciuiuiniHe. CTyJeHThl UMEIOT
BO3MOKHOCTh  BBITIOJIHSITh ~KOHKPETHBIE TMPUMEPHI  MPAKTUYECKUX
3aJJaHUM ¥ OLICHUBATh MOJYYCHHBIE PE3YyJIbTAThI, JI€JIaTh BHIBOBI.

[{enbro MpoBeICHUS MPAKTUUECKUX 3aHATHUM SIBIISIETCS MOJIy4YEHUE
MPAKTUYECKUX HABBIKOB PEIICHUS MPUKIIAIHBIX 3a/1a4.

[IpakTHdeckue 3aHsATUS — CYIIECTBEHHBIM 3JEMEHT Y4eOHOTO
mpoliecca B OpraHu3allii BBICIIEr0 00pa3oBaHHUs, B XOAE€ KOTOPOIO
oOyJaroImecss CTaJIKUBAIOTCA C CaMOCTOSITEIbHOM MPaKTHUYECKOU
NeSITEILHOCTBIO B KOHKpEeTHOM oOsacTu. [IpakTudeckue 3aHATHS, KaK U
JIpyTrue BUJBl YYEOHBIX 3aHATHH, SBISIOTCS CPEAHHUM 3BECHOM MEXKIY
yIIIyOJI€HHOW TEOpPEeTUYECKONM paboToM oO0ydarommxcsi Ha JICKIHSX,
CeMHHapax U MPUMEHECHUEM 3HAHUM Ha MTPAKTHUKE.



ILs1aH BBINOJHEHUS MPAKTUYECKUX 3aHATHI

Tabmuma 1 — IlnaH BBINOJHEHUST MPAKTUYECKUX 3aHATUM

CTyJICHTaMH OYHOU POpMBI OOYUEHUSI

No HanMeHoBaHME NMPAKTUYECKOTO 3aHITHUS O6bem, yac.

1 2 3

1 anaBne\{{He NEPCOHAJIOM B TOCYJIapCTBEHHOM 4
KaJIpOBOM MOJIUTHKE

5 OCHOBBI ~ CHUCTEMBI  yIpPAaBICHUS MEPCOHAIOM 4
OpraHu3alu

3 Crparermyeckoe yIpaBl€HUE TEPCOHAIOM U 4
KaJIpOBO€ TUIAHUPOBAHKE

4. | Texnomoruu GopMUPOBAHUS KAJAPOBOTO COCTABA 4
OcHOBBI u crenudpuka yIpaBJICHUS

5. |mpodeccuoHanbHBIM ~ pa3BUTHEM  KaapoB B 4
TaMOKEHHBIX OpraHax

6. | YmpaBiieHue condaibHbIM pa3BUTHEM 4

/. | TexHoNOruu ynpapjeHus MOBEJACHUEM NIEpCOHAa 4

8. Onenka mnepcoHana: crenuduka OpraHu3aluu | 4
POBEICHUS

9. | Ouenka 3¢()eKTUBHOCTH YIIPABJICHUS IEPCOHATIOM 4

Htoro 36
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Tabnmuna 2 — IlnaH BBINOJHEHUS MPAKTUYECKUX 3aHATUM

CTYJICHTaMH 3a049HOI (hopMBbI 00yUEHUSI

No HanMeHoBaHNE NMPAKTUYECKOTO 3aHITHUS O6bem, yac.

1 2 3

1 anaBne\{{He NEPCOHAJIOM B TOCYJIapCTBEHHOM 5
KaJIpPOBOM MOJIUTUKE

5 OCHOBBI ~ CHUCTEMBI  yIpPaBJICHUS  MEPCOHAIOM 9
OpraHu3aIuu

3 Crtparermyeckoe yIpaBlieHUE TIEPCOHAIOM U 5
KaJIpOBOE TJIaHUPOBAHUE

4. | Texnomoruu OpMUPOBAHUS KAJPOBOTO COCTABA 0
OcHOBBI u cnenuduka yIpaBiICHUS

5. |mpodeccuoHanbHBIM  pa3BUTHEM  KaapoB B 0
TaMOXEHHBIX OpraHax

6. | YmpaBiieHue COIUAIbHBIM Pa3BUTHEM 0

/. | TexHonoruu ynpaBiaeHUs MOBEICHUEM NIEPCOHAIIA 0

g Onenka mnepcoHana: crnenuduka OpraHu3aluu U 0
IIPOBECHUS

9. | Onenka 3¢(HEKTUBHOCTH YIIPABICHUS MIEPCOHATIOM 0

Htoro 6
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TeMaTnKa NOArOTOBKH U IMPOBCACHUA NIPAKTUYCCKHUX 3aHATHI

Tema 1. YmnpasiieHHe NEPCOHAJIOM B TOCYAAPCTBEHHOMN
Ka/IPOBOM MOJIUTHKE

['ocymapcTBeHHass  kaapoBas  MOJHUTHKA W YIPaBIICHUE
MEpCOHANIOM. YTIPABICHUE IEPCOHATIOM KakK MEXaHU3M KaJpOBOIO
obecrieyeHusl TOCyIapCTBEHHOM ciykObl. KampoBas monuTuKa Kak
CHUCTEMa TEOPETUYECKUX B3TJSAI0B, WJIEH, TpeOOBaHWM, MPUHIIMIIOB,
ONPEACIISIIONINX OCHOBHBIE HAMpaBJCHUs pabOThl C MEPCOHAIOM, €€
dbopmbl 1 MeToabl. DakTOpbl, BIUAIONIME Ha €€ (HopMHUpPOBaHUE.
[IpyHUMOBI  KaZpOBOM TOJATUKM M €€ OCHOBHBIE JJIEMEHTHI.
VYhpaBineHue NEPCOHAIOM Kak CpPEACTBO pealu3aldd  KaJpOBOM
MOJUTHUKH. THUIIBI KaIPOBOU MOJIUTHUKHU.

Bonpocs! a1t CaMOKOHTPOJIA:

1. T'ocynapcTBeHHasi  KaapoBas TOJUTHKA W  YIpaBJICHUE
IIEpPCOHAJIOM.

2. YrpaBlieHHMEe  TEpPCOHAJOM  Kak  MEXaHHU3M  KaJ[poOBOTO
oOecredeHus ToCyAapCTBEHHOM CITYKOBI.

3. KagpoBas monutrka Kak cucTeMa TEOPETUUECKUX B3TJISIOB.

4. ®akTopsl, BIUsIONKE HA GOPMUPOBAHUE KATPOBOM MTOJTUTHKHU.

5. [TpuHUMIIBI KaIPOBOM MOJUTUKHU U €€ OCHOBHBIE JIEMEHTHI.

6. YrpaBiieHre nmepcoHaioM KaK CPEJCTBO peau3alliu KaJIpoBOi
MTOJIUTUKHMU.

/. Tunel KaIpOBOM MOJUTHUKHU.

Cnucok peKoMeHIyeMO JIUTepaTyphl

1. Bonkos, B.®. YnpaBneHue TaMOKE€HHBIMUA OpraHaMU: y4yeOHOE
nocooue / B.®. Bonkos, E.H. Pynakosa. — CII6: MuTepmenus, 2021. —
276 C.

2. T'omoBuH, A.A. OCHOBBI TaMOXEHHOT'O Ji€Ja: MEXaHH3MBI
pPEryJIMPOBaHUSA MEXIyHAPOJAHOW TOProin: yueOHOe mocobue / A.A.
['osoBuH. — Kypck: 3A0 «YHuBepcurerckast kaura», 2018. — 135 c.

3. Kypunipina, H.M. VYmpaBrnernume nepcoHaioM B TaMOKEHHBIX
opraHax: ydeOHoe mnocobue ¢ mpaktukymom / H.U. KypuubiHa. —
Cankrt-IlerepOypr: Cankr-IlerepOyprekuii roCyJ1IapCTBEHHBIN
sKOHOMHUYECKUM yHuBepcurert, 2017. — 103 c.
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4. JIrooknna, E.O. KoMIIETEHTHOCTHBIA ITOTESHIIMAJI TaMO>KEHHBIX
opranoB rocyaapcts-uieHoB EADC: monorpadus / E.O. JlroOkuHa. —
M.: PTA, 2018. — 108 c.

5. MutpodanoBa, E.A. KaapoBas mnoauTuka # yOpaBJICHHE
KaJIpOBBIMU PUCKaMH B TaMO>KEHHBIX OpraHax: y4yeOHO-METOJMYECKOe
nocooue / E.A. Mutpodanona, O.}O. KanmsikoBa, K.B. TpyOunpia. —
Camapa: Camapckuil roCyJIapCTBEHHBIM TEXHUYECKWN YHUBEPCUTET,
OBC ACB, 2019. - 131 c.
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Tema 2. OcHOBBI CHCTEMbl YHOpPaBJCHHS IEPCOHAIOM
OpraHu3annu

CucrteMa ynpasieHus iepcoHaioM: 1enu u GyHkiuu. PazpaboTka
CUCTEMbI U IPUHIIUIIOB PabOTHI ¢ KaJgpaMu. 3ajauyd KaJpoBON CIyKObI
opranu3anuu. CrucremMa M MOJICHCTEMbl B OpPraHHU3alMHU YIPABICHUS
nepcoHanoM. OpraHu3alioOHHas CTPYKTypa CHUCTEMbI YIPaBJICHUS
nepcoHaioM. OCHOBHbIE KJIaCCU(DUKAIIMU TEXHOJOTUM B YMNpPaBICHUU
nepcoHanioM. KagpoBoe u TOKyMEHTAIMOHHOE O0ECTIEYEHHE CUCTEMBbI
ynpaBiieHus nepcoHasioM. DYyHKIMM W 3aJadyd OTjAeNa KaApoB (Ha
npuMepe TaMOKHH). HopMmartuBHO-TIpaBoBOE o0ecrieueHue
(GYyHKIIMOHUPOBAaHUS OTAeNa KajapoB. MH(opMalMoOHHbIE TEXHOJIOTUU
yHOPABJICHUS IEPCOHAIIOM.

Bormpocsl 111 caMOKOHTPOJIA:

1. Cuctema ympaBieHHs IEPCOHATIOM: 1IEJIH U (YHKITUU.

2. Pa3paboTka CUCTEMBI M TPUHLIUIIOB PA0OTHI C KaJpaMH.

3. 3amauu KaipoBOH CITy>KOBI OpraHU3aIIH.

4. CucteMa U TOJCUCTEMBl B OpraHu3alldd  YMPaBJICHUS

MIEPCOHAIIOM.

5. OpranuzainmoHHas CTPYKTypa CHUCTEMBI YITPaBJICHUS
MIEPCOHAIIOM.

6. OcHOBHBIE KJIacCUPUKAIMK TEXHOJOTHH B  yIpaBICHUU
IIEPCOHAIIOM.

/. KagpoBoe ¥ JOKYMEHTallMOHHOE OOECIEUYEHHE CHUCTEMBbI
YIPaBIICHUS TTIEPCOHATIOM.

8. dyHKIMYU 1 3a1a4n OT/AeNa KaApoB (Ha MPUMEpPEe TAMOXKHU).

9. HopmaTuBHO-IpaBOBOE  oOecrieueHue  (YHKIIMOHUPOBAHUS
OT/IeJIa KaJIpOB.

10. udopManioHHBIE TEXHOJIOTHHU YIPABJICHUS TIEPCOHAIOM.

Cnucok peKOMEeH1yeMO JINTepaTyphl

1. 'onoBuH, A.A. OCHOBBI TaMOXXEHHOTO [IeJa: MEXaHH3MBI
pEryJIupoBaHus MEXIYHapOJAHOW TOProBiM: yuyeOHoe mocobue / A.A.
I'onoBuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

2. KyspbmuHoB, A.B. VmpaBneHue mepcoHaIoM oOpraHu3aluu:
metoguueckoe rmocodue / A.B. Ky3pmuHOB. — Cumdepomnossb:
YHuBepcuTeT 3K0OHOMHUKHU U yrpaBienus, 2019. — 135 c.
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3. Kypuneina, H.M1. VmopaBinenue IepcoHaaoM B TaMO>XEHHBIX
opraHax: ydebHoe mocobue ¢ mnpaktukymom / H.M. KypuipiHa. —
Canxkr-IleTepOypr: Canxkr-IletepOyprekuii roCy1apCTBEHHBIN
sKOHOMHUYECKUM yHuBepceutet, 2017. — 103 c.

4. MutpodanoBa, E.A. KaapoBas mnonutuka W yrpaBle€HUE
KaJIpOBbIMU PUCKAMHU B TaMO>KEHHBIX OpraHax: y4eOHO-METOIUYECKOe
nocooue / E.A. Mutpodanona, O.}O. KanmsikoBa, K.B. TpyOunipia. —
Camapa: Camapckuii TOCYJapCTBEHHBId TEXHUYECKUN YHUBEPCHUTET,
OBC ACB, 2019.-131c.

5. CrapoBepoBa, K.O. YnpasieHue nepcoHalioM B TaMO>KEHHBIX
opranax: yuyeOHuk u mnpaktukym / K.O. CraposepoBa. — l-e uza. —
Mocksa: U3narenbctBo FOpaiit, 2019. — 240 c.

6. UepenanoB, B.B. OcHOBbI TOCyJapCTBEHHOW CIyXObl U
KaapoBou nmoautuku: yueOHuk / B.B. UepemanoB. — 2-e¢ u3z., mepepad.
u gon. — Mocksa: FOnutn, 2015. — 679 c.
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Tema 3. Crparermueckoe ynpapjieHHe IEPCOHAJIOM H
Ka/JIpoBo€ IJIAHUPOBAHUE

Crparernueckoe M TaKTMUYECKOE HAMNpaBJICHUS B CHCTEME
ynpasiieHus: nepcoHaioM. CyObeKT U oObeKT ymnpaBieHus. OCHOBHbIC
AJEMEHThl  CHCTEMBl  yIpaBlieHUss  nepcoHanioM.  [Ipomeccel
IJJAHUPOBAHUSL TIEPCOHAJA: YPOBHHU, OCHOBHBIE TpeOoBanus. [loHsiTue
KOHTPOJUITMHTA, ero (QyHkuuu u 3agaud. CyIHOCTh KaJIpOBOIO
MJIAHUPOBAHUS B OpraHMU3allMU: IIEJH, 3aJa4l, OCHOBHBIE TpeOOBaHUS
[ToHsiTHE HOPMUPOBAHUS U OPTraHU3AlMU TPYy/Aa, UX 3HAUCHUE. AHAIU3
CoZepKaHUs TpyJa. YCJIOBHS M O€30MacHOCTh TpyJaa. Pa3paboTka u
MPUHATUE KAJAPOBBIX PEUICHUI B CUCTEME YIIPABIICHUS ITEPCOHAIIOM.

Bormnpocs! 1711 CaMOKOHTPOJIS:

1. CTparernueckoe © TaKTHUYECKOE HAINPABICHUS B CHCTEME
yHOPABJICHUS IEPCOHAIOM.

2. CyOBbeKT 1 OOBEKT YIpaBIICHHUS.

3. OCHOBHBIE 3JIEMEHTHI CUCTEMBI YIIPABJICHUSI IEPCOHAIOM.

4. Ilpouiecchl MJIAaHMPOBAHMS TEpPCOHANa: YPOBHU, OCHOBHBIE
TpeOOBaHUS.

5. IloHsiTHE KOHTPOJUIMHTA, €T0 (PYHKIINU U 3a1a4H.

6. CylIHOCTh KaJpOBOIO IUIAHUPOBAHUS B OPraHU3allMM: LEJH,
3a/1a4r, OCHOBHBIE TPeOOBAHMUS.

7. IloHssTHE HOPMUPOBAHKS M OpTaHU3AIUHU TPY/la, UX 3HAYCHUE.

8. AHanu3 coaepkaHus Tpya.

9. YcnoBus u 6€301macHOCTh TPY/Ia.

10. Pa3paboTka ¥ NpUHATHE KAAPOBBIX pPEHICHUHA B CHCTEME
yIpaBJIEHUS IEPCOHATIOM.

CHHCOK peKOMEHYEMOM JINTEPATYPhI

1. T'omoBuH, A.A. OCHOBBI TamMOXXEHHOTO [€Ja: MEXaHU3MBbI
pPEryJIMPOBAHUSA MEXIYHAPOJHOM TOProBid: yueOHOe mocobue / A.A.
I'onoBuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

2. MakpyceB, B.B. CucreMHbli aHaJiu3 W YNpPaBJICHUE B
TaMOXKeHHOM Jierie: yueOHuk / B.B. MakpyceB. — Mocksa: ®JIMHTA,
2021. - 512 c.

3. MutpodanoBa, E.A. KanpoBas mnonutuka W yHpaBl€HUE
KaJIpOBBIMU PHCKaMH B TaMOYKE€HHBIX OpraHax: y4eOHO-METOJHYECKOE
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nocooue / E.A. Mutpodanona, O.}O. KanmsikoBa, K.B. TpyOunipia. —
Camapa: Camapckuii TOCYJIapCTBEHHBId TEXHUYECKUN YHHUBEPCHUTET,
OBC ACB, 2019.-131c.

4. CrapoBepoBa, K.O. YnpaBieHue nepcoHaioM B TaMO>KEHHBIX
opranax: yuyeOHuk u mnpaktukym / K.O. CraposepoBa. — l-e u3a. —
Mocksa: U3narensctBo FOpaiit, 2019. — 240 c.

5. TaMOXXeHHBIM MEHEKMEHT: y4yeOHoe 1ocobue / B.b.
Mantycos, H./J[. Dpunamsunu, ['.A. [Ipokonosuu u ap.; nox pea. B.b.
MantycoBa, H.Jl. OpuamBunu; Poccuiickas TaMOXKEHHasi akajgeMUs. —
Mocksa: FOuutn, 2018. — 320 c.

6. UepenanoB, B.B. OcHOBbI TOCYZapCcTBEHHOM CHyXObl U
KaapoBou nosutuku: yueOHuk / B.B. UepenanoB. — 2-e¢ uzj., nepepad.
u gon. — Mocksa: FOnutn, 2015. — 679 c.
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Tema 4. TexnoJsiorun GpopMUPOBAHUS KAJPOBOI'0 COCTABA

OcobeHHOCTH  aHalu3a KaJApOBOW  cUTyaluu. BwineneHue
CErMEHTOB paboueil cuibl. DaKTOPHBIM W KJIACTEPHBIM aHAIM3 Kak
METOJIbl  CETMEHTUPOBAHUS pbIHKA padoueit cuibl.  CrocoOsl
NpUBJICYEHUS W OTOOpa TEepcoHala B TAaMOXKEHHBbIE OpTaHBbI.
KommiekcHbIT TOAXO0H K TMPHUBICUCHUI0O M HA0Opy MepcoHaa.
IlnmanupoBanue mnepcoHana. Metoapl Habopa mnepcoHana. CyITHOCTb
KaJpOBBIX TEXHOJIOTMUA. TEXHOJIOTUM YIIPABJIEHHS [MEPCOHAIOM H
KaJpoBasi moJUTHKA. TexHoiaorun (GopMupoBaHUs KaJpPOBOTO COCTaBA.
OrnepaTuBHBIN JIaH pabOThI C EPCOHATIOM: CTPYKTYpa U COJAEPKAHUE.
CylurHOCTh M IPUHIUITBI TOI00pA U PACCTAaHOBKH TMEpCOHAA.

Bomnpoch! 1151 CaMOKOHTPOJIS:

1. OcobGeHHOCTH aHaIu3a KaJpOBOM CUTYaIIUH.

2. BoijienieHrue cerMeHTOB paboyeit CUJIBI.

3. ®akTOopHBIA M KJIACTEpPHbIM  aHAIUM3  KaK  METOJbI
CErMEHTUPOBAHUS PbIHKA padOUYeil CUIIBIL.

4. CniocoObl TIpUBJICUCHUS] U O0TOOpa MEepcoHaja B TaMOXKCHHBIC
OpTaHbl.

5. KomriekcHbIN MOIX0/1 K MPUBJICUCHUIO U HA0Opy TIEpCOHAIA.

6. IlnanupoBanue nepcoHana.

/. Metoabl HabOpa nepcoHania.

8. CymIHOCTh KaJpPOBBIX TEXHOJIOTHIA.

9. TexHoJIOTMHU YIIPABJICHUS MTEPCOHAIOM U KaJIpOBasi MOJIUTHKA.

10. Texnomoruu GopMHUPOBAHUS KaIPOBOTO COCTABA.

11. OnepatuBHBIN MIaH PadbOTHI C MEPCOHAIOM: CTPYKTypa U
coepKaHue.

12. CyurHocTh ¥ IPUHITUIIBI TT0100Pa ¥ PaCCTAHOBKHU MEpCOHAa.

Cnucok peKoMeHIyeMOM JIUTepaTyphl

1. Bacuos, C.1. dopmupoBaHue 151 pa3BUTHE
npo(EeCCUOHANBHBIX  KOMIIETEHIIMH  paOOTHUKOB B CHCTEME
rocyJIapCTBEHHOW rpaxaaHckou ciayx6sl / C.M. Bacunos, II.U.
AnanuenkoBa, B.B. Tonkonor. —  MockBa-bepmun: 0OOO
«JInpextmenua [Madnummnry, 2018. — 149 c.
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2. T'onmoBuH, A.A. OCHOBBI TaMOXCHHOTO Ji€ja: MEXaHH3MBI
pEryJIupoOBaHus MEXIYHApOJAHOM TOProBiM: yuyeOHoe mocobue / A.A.
I'onoBuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

3. Kypuneina, H.M1. VYmopaBineHnue ImepcoHaaoM B TaMO>XEHHBIX
opraHax: ydeOHoe mnocobue ¢ mnpaktukymom / H.M. KypuipiHa. —
Canxkr-IleTepOypr: Canxkr-IletepOyprekuii roCy1apCTBEHHBIN
sKOHOMHUYECKUM yHuBepceutet, 2017. — 103 c.

4. JIrooxkuna, E.O. KoMIeTeHTHOCTHBIM IOTEHIMAT TaMOKEHHBIX
opranoB rocyaapcts-uieHoB EADC: monorpadus / E.O. JlroOkuHa. —
M.: PTA, 2018. — 108 c.

5. Makpyces, B.B. Ynpasnenue KOMIIETEHTHOCTHBIM
MOTEHIIMAIIOM JIOJPKHOCTHBIX JIMIl TAMOKEHHBIX OPTaHOB: MOHOTpadus /
B.B. Makpyces, E.O. JItookuna. — M.: PTA, 2013. — 108 c.

6. MurpodanoBa, E.A. KamgpoBas mnonuTuka U yOpaBiIeHUE
KaJIpOBBIMU PHUCKAMHU B TaMOXKEHHBIX OpraHax: y4eOHO-METOIUYECKOe
nocooue / E.A. Mutpodanona, O.}0. KanmsikoBa, K.B. TpyOunipia. —

Camapa: Camapckuil TOCyJIapCTBEHHBIM TEXHUYECKWW YHUBEPCUTET,
9BC ACB, 2019. -131 c.
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Tema 5. OcHOBBI U cneuu@puka ynpaBJIeHUS
npodeccHOHAIbHBIM Pa3BUTHEM KAJPOB B TAMOKEHHBIX OPraHax

Cucrema npodeccuoHaJbHOTO pa3BUTHUA IepcoHaja. OCHOBHBIC
KOHIICMIIIUM OOYy4YEeHHUs: CpaBHUTENbHAs XapakTepucTuka. Buael u
dbopmbl 00yueHus. YmpaBieHue Kapbepoil nepcoHana. Buasl kapbepsl.
HenoBas u ciyxeOHas  kapbepa. CoCTaBHBIE DJIEMEHTHI, J3Tallbl,
JBIKYIIME MOTHBBI MpOIECCa Pa3BUTHUSL Kapbepbl. DOPMBI U METOMBI
npoeCCUOHATBLHON  TOATOTOBKH,  IEPENOATOTOBKH,  TOBBIIICHUS
KBaqu(UKaAIMM B TaMOXEHHBIX opraHax. OmpejereHue KaJIpoBOro
pesepBa, npuHiunel. HoBoBBeneHus B KaapoBOW  pabore.
NHHOBAMOHHBIN NOTEHIIMA COTPYAHUKA. PAKTOPBI, CTUMYJIMPYIOIIHE
U OJOKUpYIOIIME HOBATOPCTBO B  OpraHu3aluu. YTMpaBJICHUE
npodheCCUOHATBLHBIM PA3BUTHEM KaJPOB B TAMOKEHHBIX OpraHax.

Bormnpocs! 1711 CaMOKOHTPOJIS:

1. Cucrema npodecCUOHaIBbHOIO PAa3BUTHA MEPCOHANA.

2. OCHOBHbIE KOHIIETIIIUU 00y4YeHMUS: CpaBHUTEIbHAS
XapaKTEPUCTHUKA.

3. Bunpl u popmbl 00ydeHUsI.

4. YrpaBlieHUE Kapbepoil mepcoHama.

5. Bunpl kapbepsl.

6. [lenoBas u cykeOHasi Kapbepa.

7. CocTaBHBIE 3JIEMEHTBI, ATallbl, ABWKYIIHE MOTHUBBI IpOIECCa
Pa3BUTHS KapbePHl.

8. ®opmbl u  MeToAnl  MPOQECCHOHATHLHONW  MOJITOTOBKH,
MEePEnOArOTOBKH, MOBBIIIEHUS KBATM(PUKAIIMN B TAMOKEHHBIX OpTraHax.

9. Onpenenenue KaapoBOro pe3epBa, IPUHIUIIBI.

10. HoBoBBeaeHUS B KaApOBOM paboTe.

11. NuHOBaLIMOHHBIN MOTEHIHAJ COTPYAHUKA.

12. ®akTOphl, CTUMYJIHUPYIOIIUE U OJIOKUPYIOIIME HOBATOPCTBO B
OpraHu3aIny.

13. YopaBnenue mpodecCHOHATBLHBIM pPa3BUTHEM KaJpoB B
TaMOKEHHBIX OpTraHax.
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Coucok peKOMEHIyeMOU JIUTEPATYPhI

1. I'omoBuH, A.A. OCHOBBI TaMOXXEHHOTO Jela: MEXaHU3MBI
pEryJIMPOBaHUS MEXIyHApPOJAHOW TOpProBiu: yueOHOe mocobue / A.A.
I'onoBuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

2. JIrooknna, E.O. KoMneTeHTHOCTHBIN MOTEHIIMA TaMO>KEHHBIX
opranoB rocyaapcts-uieHoB EADC: monorpadus / E.O. JlroOkuHa. —
M.: PTA, 2018. — 108 c.

3. Makpyces, B.B. Ynpasnenue KOMIIETEHTHOCTHBIM
MOTEHIMAIIOM JIOJKHOCTHBIX JIMIl TAMOKEHHBIX OPTaHOB: MOHOTpadus /
B.B. Makpyces, E.O. JIro6kuna. — M.: PTA, 2013. — 108 c.

4. MutpodanoBa, E.A. KaapoBas mnonutuka u yIrpaBleHUE
KaJIpOBBIMU PHUCKAMHU B TaMOXKEHHBIX OpraHax: y4eOHO-METOIUYECKOe
nocooue / E.A. Mutpodanona, O.}0. KanmsikoBa, K.B. TpyOunipia. —
Camapa: Camapckuil TOCyJIapCTBEHHBIM TEXHUYECKWW YHUBEPCUTET,
ObC ACB, 2019.-131c.

5. CrapoBepoBa, K.O. YmpaBieHue nepcoHalioM B TaMO>XEHHBIX
opranax: yueOHuk u mnpaktukym / K.O. CraposepoBa. — l-e uza. —
Mocksa: U3narenbctBo FOpaiit, 2019. — 240 c.

6. TamOXXeHHBII ~MEHEIKMEHT: ydeOHoe mocobue / B.b.
Mantycos, H./I. OpuamBunu, I'.A. IIpokonoBuu u ap.; nox pexa. B.b.
MantycoBa, H.Jl. OpuamBunu; Poccuiickas TaMOXK€HHasi akageMus. —
Mockaa: FOuutn, 2018. — 320 c.
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Tema 6. YnpasiieHue cOUAIBHBIM Pa3BUTHEM

OCHOBHBIE 1€MW YOPABICHUS COLUUAIBHBIM Pa3BUTUEM B
opranu3aniiu. OCHOBHbBIC 3a/lauM COIUAJIBHOW CIy)Obl. B3anMoCBsI3b
KaJIJpOBOM H COLMAIBLHOM TIOJUTHUKM OpraHu3anuu. MoTuBamnus
nepconana. CoJepKarenpbHble U MPOLECCYaIbHbIE TEOPUU MOTHUBALWH.
OcCHOBHBIC  TIOJIOKEHHUSI  COJAECpXKATEIbHBIX  Teopud  A.Macioy,
J.Makkenanmga, A.Xepuoepra, K.Ampaepdepa. IlponeccyanbHbie
teopun (Bpym, JLIloprep, 3.Jloynep). MoTuBaILlMOHHBIE MOAEIU
(palioHa bHAsl, MOJI€JIb YEJIOBEUECKUX OTHOIICHUM, KOMIUJIEKCHAs).
BpiOop MOTHBaIMOHHOW cTpateruv. MOTHUBAIMOHHBICE METOJIbI.
YnpasineHue TPyAOBOW MOTHMBALUEH. YPOBEHb MOTHUBALMH W €T0
3aBUCHUMOCTh OT THUIA OPraHU3aAlMOHHON (KOPMOPATUBHOM) KYJIBTYPHI.
OCOOEHHOCTH YNpaBJICHUSI COIMATBbHBIM PAa3BUTHEM B TaMOXKEHHBIX
OpraHax.

Bomnpocs! 1151 CaMOKOHTPOJIS:

1. OCHOBHBIE 1€MW YIPABICHUS COLMAIbHBIM PpPAa3BUTHUEM B
OpraHu3aIluu.

2. OCHOBHBIEC 33J1a4l COLMAIBHOM CITYKOBI.

3. B3aumocBs3b KaipoBO# U COIMATBLHOMN MOJIUTUKN OpPTaHU3allUU.

4, MoTtuBalus nepcoHala.

5. ConepxarenbHble U MPOLIECCyaTbHBIE TEOPUU MOTHUBAIIUH.

6. OCHOBHBIC ITOJOKEHUS COACPKATEIbHBIX Teopuii A.Macioy,
J.Makxkenannaa, A. Xepuodepra, K. Ansaepdepa.

7. ITpoueccyansubie Teopuu (Bpym, JL.IToprep, 3.Jloynep).

8. MoTtuBaimoHHbIe MOJETU (patmoHanbHasl, MOJENb
YEeJIOBEYECKUX OTHOIICHUN, KOMITJIEKCHAs).

9. Be1OOp MOTHBALIMOHHOW CTPATETUH.

10. MoTuBallMOHHBIE METOJIHI.

11. YupaBneHue Tpy10BO MOTHUBAIIUEH.

12. YpoBeHb MOTHBAIlMM H €ro 3aBUCUMOCTh OT THIA
OpPTraHU3aIMOHHON (KOPIIOPATUBHOWN) KYIBTYPHI.

13. OcoOeHHOCTH  YIpaBJCHUSA COIMAJIBHBIM  Pa3BUTHEM B
TaMO>KEHHBIX OpraHax.
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Coucok peKOMEHIyeMOU JIUTEPATYPhI

1. I'omoBuH, A.A. OCHOBBI TaMOXXEHHOTO Jela: MEXaHU3MBI
pEryJIMPOBaHUS MEXIyHApPOJAHOW TOpProBiu: yueOHOe mocobue / A.A.
I'onoBuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

2. KyspbmunoB, A.B. VYmnpapneHue mnepcoHaIoM oOpraHu3aluu:
Mertoaudeckoe mnocooue / A.B. KyspmumHOB. — Cumdeponons:
YHUBEpCUTET S5KOHOMUKH U yripaBieHus, 2019. — 135 c.

3. Kypunipina, H.W. VYmnpapienue mnepcoHaioM B TaMOKEHHBIX
opraHax: ydeoHoe mnocobue c mnpaktukymom / H.M. KypuipiHa. —
Canxkt-IleTepOypr: Canxkt-IletepOyprekuii roCy1apCTBEHHBIN
sKOHOMHUYECKUM yHuBepeurert, 2017. — 103 c.

4. TaMOXXEHHBI MEHE)KMEHT: yudeObHoe mocooue / B.b.
Mantycos, H./l. DpuamBsuim, [ A. [Ipokonosuu u ap.; nox ped. B.b.
MantycoBa, H.Jl. OpunamBuinu; Poccuiickas TaMOKEHHAsE akaJeMUs. —
Mocksa: FOuutn, 2018. — 320 c.

5. YopaBneHue KOH(IMKTaMU U CTpeccaMud B TaMOXKEHHBIX
opranax / B.I'. KonoBanosa, O.}0. KanmeikoBa, K.B. Tpyounsia, A.E.
MurpodanoBa. — Mocksa: OOO «IIpocnekty», 2020. — 224 c.

6. UepenanoB, B.B. OcHOBbI TOCYyAapCTBEHHOM CIyXObl U
KanpoBoi monutuku: yueonuk / B.B. Uepenanos. — 2-e u3z., nepepao.
u gon. — Mocksa: FOnutn, 2015. — 679 c.
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Tema 7. TexHoJiorum ynpaspjeHusi IOBeJJeHHEM MePCOHAIA

CnyxeOHble HOPMBI W TIpaBWJia KaK OCHOBa TIIOBEJCHUSA
COTpYJIHMKa B oOpraHuzanuu. lIcuxoioruueckue XapakTepUCTUKU
(IKanpl) TPU  ONPEACNICHMHM TUna coTpyaHuka. OmnpejaeneHue
WHUBUIYaJbHO-TICHXOJIOTHYECKUX  OCOOCGHHOCTEH  COTPYIHHUKOB.
[Tcuxocounotunsl. OOpa3zoBanue Majnoi rpymnmnbl. ['pynmna kak 0oObEKT

YIIPABJICHUS. Cneunduxa MaJIou COLIMAJILHOM CPYIIIbI.
Opranu3aliOHHO-KYJIbTYPHBIM  KOHTEKCT OOpa3oBaHHWS KOMAaH/IbI.
JIunepcTBo B KOMAaHJIE. OcobeHHoctH B3aMMOOTHOIICHUM

pykoBoautesnss W noaunHeHHoro. KoH)uukT B opraHuzanuu:
onpeJiefieHne, HAMpPaBICHHOCTh CTPYKTypa KOH(MIMKTA: YYaCTHUKH,
yCJIOBUSA MPOTEKaHUS KOH(IUKTa, 00pa3bl KOH(PIMKTHOM CHUTyalluH,
BO3MOKHBIE JICHCTBUSI YYaCTHUKOB, MCXOJIbI KOH(PIUKTHBIX TEUCTBUM.
Tunel KOHGIUKTOB (KOTHUTUBHBIN, MEKIUYHOCTHBIN, MEXTPYIIIOBO,
COIMAJIbHBIN) U yHpaBieHUE KOHPIUKTHON cutyauuei. [IpuHIuner u
METOJIbl BOCIUTATEIbHON pabOoThl. MeTonbl yNpaBjeHUs MOBEJACHUEM
[IEPCOHAJIOM B TAMOKEHHBIX OpTraHax.

Bomnpocsl 111 caMOKOHTPOJIS:
1. CnyxeOHble HOpPMBI M TpaBuja KAaK OCHOBAa IIOBEACHUS
COTPYJHUKA B OpraHU3alIHH.

2. Ilcuxonoruueckue XapaKTEPUCTUKHU (LIKasbI) npu
ONpPE/ICIICHUN TUIIA COTPYTHHKA.
3. Onpenenenue WHIUBUIY ATbHO-TICUXOJIOTUUECKUX

0COOEHHOCTEN COTPYAHUKOB.
4. T1cMXOCOUUOTHIIBI.
5. ObOpa3zoBaHue Manoi TPyNIIIbI.
6. I'pynma kak 0OBEKT yIpaBiIeHHUS.
7. Cnenudurika Majoi colaabHON TPYMIIBI.

8. Opranmu3anoHHO-KYyJbTYPHBIH KOHTEKCT oOpa3oBaHus
KOMaH/IBbl.

9. JIumepcTBO B KOMaH €.

10. Ocobennoctu B3aUMOOTHOILICHUM PYKOBOAUTES u
OTYMHEHHOTO.

11. KonpaukT B opraHu3anuu: OINpEJeTICHUE, HaNpaBICHHOCTbH
CTPYKTypa KOH(IUKTA: YYACTHUKU, YCIOBUS MPOTEKaHUS KOH(MIMKTA,
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00pa3bl KOH(MJIUKTHON CUTyallid, BO3MOKHBIE JEUCTBUSI YYACTHUKOB,
MCXO0IbI KOH(MIIUKTHBIX JICHCTBUIA.

12. Tunbl  KOHMJIUKTOB  (KOTHUTUBHBIN,  MEXKIUYHOCTHBIN,
MEKTPYNIIOBOM, COLUANIbHBIN) U yIpaBICHUE KOHPIMKTHON CUTyallUe.

13. IIpuHIUIIBI ¥ METOAbI BOCTIUTATEIHHON pabOTHI.

14. Metonbl  ymnpaBjeHUsS ~ TOBEJACHUEM  MEPCOHAIIOM B
TaMO>KEHHBIX OpraHax.

COucok peKOMEHIyeMOU JIUTEPATYPhI

1. Bacusos, C.A. dopMmupoBaHue 17| pa3BUTHE
npodeCCHOHANBHBIX ~ KOMIIETCHIIMM  paOOTHUKOB B CHCTEME
rocyJlapcTBEHHOW rpaxiaaHckon ciayxosl / C.H. Bacunos, II.H.
AnanuenkoBa, B.B. Tonkonor. —  MockBa-bepaun: 0OOO
«Impextmenna [Mabmummary, 2018. — 149 c.

2. TonoBuH, A.A. OCHOBBI TaMOXXECHHOTO Ji€Jla: MEXAaHU3MBI
pEeryJIMpOBaHUs MEXIyHApPOJAHOW TOProBiu: yueOHOoe mocobue / A.A.
I'onosuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

3. Ky3eMunoB, A.B. VYmnpapieHue nepcoHaIoOM OpraHU3allvu:
metoguueckoe rmocodue / A.B. Ky3pmuHOB. — Cumdepomnosb:
VYHuBepcuTeT 3Kk0HOMHUKHU U yrpasienus, 2019. — 135 c.

4. MutpocdanoBa, E.A. KaapoBas mnojguTuka ¢ yIpaBJICHUE
KaJIpOBbIMU PHCKAMHU B TaMO>KEHHBIX OpraHax: y4eOHO-METOJUYECKOE
nocooue / E.A. Mutpodanona, O.}0. KanmsikoBa, K.B. TpyOunpia. —
Camapa: Camapckuil TOCYJIapCTBEHHBIM TEXHUUYECKUM YHUBEPCHUTET,
OBbC ACB, 2019. - 131 c.

5. CraposepoBa, K.O. YnpaBneHue nepcoHaioM B TaMOKEHHBIX
opranax: yuyeOHuk u npaktukym / K.O. CraposepoBa. — l-e u3a. —
Mocksa: U3marensctBo FOpaiit, 2019. — 240 c.

6. YnpaBienne KOH(MIUKTAMU M CTPECCaMH B TaMOKEHHBIX
opranax / B.I'. KonoBanosa, O.1O. KanmbikoBa, K.B. Tpyouusis, A.E.
MurpodanoBa. — Mocksa: OOO «IIpocnekt», 2020. — 224 c.
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Tema 8. Ouenka mnepcoHaja: cneuupuka OpPraHu3aluud M
NpoBeIeHM S

OmnpeneneHne W Ha3HAYCHHWE JEIOBOM OLEHKM IIEPCOHAIA.
OcHOBHBIE 3Tanbl MOATOTOBKM M TPOBEACHHS OLEHKU IEpPCOHAama.
OMIOUpUYECKME  METOAbl  aHalIW3a  JCATEIbHOCTH  IEepCOHAJA.
Knaccudukamuss u XapakTepuUCTHKAa COBPEMEHHBIX METOJIOB OIICHKU
nepcoHana. MeToauka OIEHKHA JOJDKHOCTHBIX JIMI] TaMOMXEHHBIX
opranoB. CnocoObl CHIKEHHS HETaTUBHOTO OTHOIICHHS K OIICHKE
cpeau nepconana. IIpeagmer oneHku: KaapoBbIE MPOLECCHI, CTPYKTYpa
OpraHu3alii, KA4YECTBEHHBIE M KOJMYECTBEHHBIC XAPAKTEPUCTUKH
nepconana. IloctpoeHne cuCTEMBl HWHAMKATOPOB M MEXaHHU3MA
MOHUTOPUHTa  KaJApOBBIX  MpoleccoB. JlMarHocTMka  OCHOBHOWU
OpPMEHTAllUM  YIPABJIIEHYECKOrO  IEPCOHANIA W pACOpEAEIICHUE
yIpaBi€HYEeCKNX pojed. OIeHKa HWHHOBAIMOHHOTO IMOTEHIHAIA
KOJUIEKTHBA, €ro CIocoOHOCTHM K oOydenuto. OlleHKa KaJgpOBOTro
pe3epBa. MeTobl KaIpOBOro ayauTa.

Bomnpocs! aj1s1 caMOKOHTPOJIS:

1. Onpenenenue U Ha3HAUYCHUE JEIOBOM OIIEHKH MepCoHala.

2. OCHOBHBIE dTanbl TOATOTOBKHM ¢ TPOBEACHUS  OLICHKHU
repcoHana.

3. DOMIUpUYECKUE METOIbI aHATIN3a IESITSILHOCTH MEPCOHANA.

4. Knaccudukanusi U XapakTEPUCTHKA COBPEMEHHBIX METOJOB
OIICHKH MEePCOHAaa.

5. MeTroauka OlleHKH JOJKHOCTHBIX JIMIl TAMOKEHHBIX OPTaHOB.

6. CriocoObl CHMKEHUS HETaTUBHOTO OTHOIICHMS K OIIEHKE Cpelr
nepcoHana.

/. Ilpeamer  OLIEHKH:  KaJApOBBIE  MPOLECCHl,  CTPYKTYpa,
KAaYECTBEHHBIE U KOJIMYECTBEHHBIE XAPAKTEPUCTUKH NIEPCOHAIIA.

8. Iloctpoenune  cucCTeMbl  HUHAMKATOPOB M MEXaHH3Ma
MOHUTOPHUHTA KaJIPOBBIX MPOILIECCOB.

9. JlmarHocTMKa  OCHOBHOW  OpHEHTAIlMd  yIIPaBICHYECKOTO
NepcoHaia U paclnpeeICHUE YIPABICHYECKUX POJIEH.

10. OleHka WHHOBAIIMOHHOTO TIOTEHIMAJIa KOJUJICKTUBA, €0
CIIOCOOHOCTH K O0YYEHHUIO.

11. Ouenka KaapoBOTO pe3epna.

12. MeToapl KaIpOBOTO ayauTa.
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Coucok peKOMEHIyeMOU JIUTEPATYPhI

1. Bacuiios, C.N. dopMHupOBaHUE U pa3BUTHE
npo(deCCUOHANBHBIX ~ KOMIIETEHIIMH  paOOTHUKOB B CHCTEME
rocygapcTBeHHOM rpaxkaaHckon ciuyxkOel / C.M. Bacumos, ILH.
AnanuenkoBa, B.B. Tonkonor. —  MockBa-bepmun: 0OOO
«Iupextmenua [Tadnumunry, 2018. — 149 c.

2. T'omoBuH, A.A. OCHOBBI TaMOXXEHHOT'O Je€jla: MEXaHU3MBI
pEryJIupoOBaHUs MEXIYHApOJAHOM TOProBiM: yuyeOHoe mocobue / A.A.
I'onoBuH. — Kypck: 3A0 «YHuBepcuterckas kaura», 2018. — 135 c.

3. Ky3pmunoB, A.B. VYmnpapieHue nepcoHAIOM OpraHU3allvu:
meroandeckoe mocoone / A.B. KyspmuHoB. — Cumdepononsb:
YHuUBEpCUTET 3KOHOMUKH U yrpaBienus, 2019. — 135 c.

4. Kypuupbina, H.M. VYmnpaBieHue mnepcoHaIoM B TaMOKEHHBIX
opraHax: ydebHoe mocobue ¢ mpaktukymom / H.U. KypuipHa. —

Canxkt-IleTepOypr: Canxkr-IleTrepOyprekuii roCy1apCTBEHHBIN
PKOHOMHYECKUM yHUBepcuTet, 2017. — 103 c.
5. Makpyces, B.B. YupasiieHue KOMIIETEHTHOCTHBIM

TIOTEHITUAJIOM JIOJDKHOCTHBIX JIUI] TAMOXXEHHBIX OPTaHOB: MOHOTpadus /
B.B. Makpyces, E.O. JItookuna. — M.: PTA, 2013. — 108 c.

6. MurpodanoBa, E.A. KampoBas mnonuTuka U yOpaBiICHUE
KaJpOBBIMU PHCKAaMU B TaMOXKEHHBIX OpraHax: y4eOHO-METOIUYECKOe
nocooue / E.A. Mutpodanona, O.}O. KanmsikoBa, K.B. TpyOunpia. —
Camapa: Camapckuil TOCyIapCTBEHHBIM TEXHUYECKHU YHUBEPCHUTET,
ObC ACB, 2019. -131c.
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Tema 9. Ouenka 3¢ GpeKTUBHOCTH YIIPABJICHUSA NEPCOHAIOM

KoHTpons Kak BUI YNPABICHUYECKOM IEATEIbHOCTU. OCHOBHBIE
3aaul U BUABI KOHTpoJisl. TpeOoBaHuss K KoHTposito. Kpurepuu
orleHKu. OOBEKThl OIleHKH B cdepe YNpaBiCHUS TEPCOHATIOM:
KaJIpOBbIE pELICHUS, ACITEILHOCTh CIY>KObl YIPABICHUS MEPCOHATIOM,
paboTHUKHU opraHuzanuu. JluarHoctuka 3(PQGEKTUBHOCTU KaJIPOBBIX
pemienuil. Ilokazatenun S(PEGEKTUBHOCTH NEITEILHOCTH  KaJpOBOM
CIIY>KOBbI B TaMOKEHHBIX opraHax. [Toxoapl K OLIEHKE SKOHOMUYECKOM
U conuanbHOM 3(PHEKTUBHOCTH IPOIIECCOB YIPABICHUS MNEPCOHAIOM.
OlleHKa TO3UTUBHBIX HW3MEHEHUW B JIEATEIBHOCTA OpraHU3allUU.
IIpenoTBpatenue HETaTUBHBIX N3MEHCHUMU. B3aumocBs3s
SKOHOMHYECKON M COIUaabHOU A(PHEKTUBHOCTH COBEPIICHCTBOBAHUS
CHUCTEMBI U TEXHOJIOTHU YIIPABJIEHUS TIEPCOHATIOM.

Bormnpocs! 1711 CaMOKOHTPOJIS:

1. KoHTpoab Kak BUJ yHIpaBIECHYECKON JEATEIbHOCTH.

2. OCHOBHBIC 33J]a4l ¥ BUbI KOHTPOJIA.

3. TpeboBaHus K KOHTPOJIIO.

4. Kputepuu OIeHKH.

5. OOBEKTHI OIIEHKH B cepe yIpaBlIeHHs TTEPCOHATIOM: KaJpOBbHIC
pelieHus1, IeITeIbHOCTh CIYKObI YIIPaBJIE€HUS IEPCOHATIOM, PAOOTHUKHU
OpraHu3aluu.

6. narnoctuka 3ppeKTUBHOCTH KaAPOBBIX PEIICHUM.

/. ITokazarenu 3(pPeKTUBHOCTU AEATETLHOCTU KaJApPOBOW CITYKObI
B TAMOKEHHBIX OpraHax.

8. Ilogxoapl K  OIIEHKE DKOHOMHUYECKOM Y  COLHUAIBLHOU
3¢ (PEeKTUBHOCTH MPOLIECCOB YIIPABICHUS IEPCOHATIOM.

9. Omenka  TO3UTHBHBIX  M3MEHEHUHW B JE€ATEIBHOCTU
OpraHu3aluu.

10. IIpegoTBpallieHre HErAaTUBHBIX U3MEHEHUH.

11. B3auMoCBsI3b IKOHOMHUYECKOW U COIMaIbHON A(PHEKTUBHOCTH
COBEPIICHCTBOBAHMS CUCTEMBI M TEXHOJIOTUH YIIPABICHHUS IEPCOHATIOM.

Cnucok peKoOMEeHIyeMO JIUTepaTyphl

1. Bacuos, C.1. dDopmMUpoBaHUE 151 pa3BUTHE
npodeCCHOHANBHBIX ~ KOMIIETCHIIUM  paOOTHUKOB B CHCTEME
rocygapcTBeHHOM rpaxknaaHckor ciuyxOsl / C.M. Bacumos, II.H.
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AnanuenkoBa, B.B. Tonkonor. —  MockBa-bepaun: 0OOO
«JImpextmenna [Nabmummuary, 2018. — 149 c.

2. T'onmoBuH, A.A. OCHOBBI TaMOXCHHOTO Ji€ja: MEXaHH3MBI
pEryJIMpOBaHUs MEXIyHApPOJAHOW TOpProBiu: yueOHOe mocobue / A.A.
I'osnoBuH. — Kypck: 3A0O «YHuBepcuterckas kaura», 2018. — 135 c.

3. MakpyceB, B.B. CucremHblii aHaiu3 ¢ yOpaBJIeHUE B
TaMOKeHHOM Jienie: yueOHuk / B.B. MakpyceB. — MockBa: ®JIMHTA,
2021.-512c.

4. CrapoBepoBa, K.O. YnpaBieHue nepcoHaioM B TaMO>KEHHBIX
opranax: yueOHuK u mnpaktukym / K.O. CrapoBepoBa. — l-e uzm. —
Mocksa: U3narensctBo Opaiit, 2019. — 240 c.

5. TamoxxeHHBI MEHEIKMEHT: ydyeOHoe mocobue / B.b.
Mantycos, H./l. DpuamBsuim, [ A. [Ipokonosuu u ap.; nox ped. B.b.
MantycoBa, H.Jl. OpunamBuinu; Poccuiickas TaMOKEHHAsE akaJeMUs. —
Mocksa: FOuutn, 2018. — 320 c.

6. UepenanoB, B.B. OcHOBbI TOCYyAapCTBEHHOM CHyXObl U
KanpoBoi nmonutuku: yueonuk / B.B. Uepenanos. — 2-e u3z., nepepao.
u gon. — Mocksa: FOnutn, 2015. — 679 c.
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BOHpOCbI JJIHA MMOATOTOBKH K 3a4Y€Ty

1. KoHTpoJsib Kak BUJ YIPABICHYECKOMN JACATEILHOCTH.

2. OCHOBHBIC 3aJ1a4M ¥ BUIbI KOHTPOJIS.

3. TpeboBaHuUs K KOHTPOJIIO.

4. Kputepuu OIeHKH.

5. OOBEKTHI OIIEHKHU B c(pepe ynpaBieHHUs IIePCOHATOM: KaApPOBbIE
pelieHus], 1eITeIHbHOCTh CITYKOBI YIIpaBICHUS TTEPCOHAIOM, PAOOTHUKH
OpraHu3aIluy.

6. Jlnarnoctuka 3)()eKTUBHOCTH KAJPOBBIX PEIICHUH.

7. ITokazarenu 3(pPEeKTUBHOCTH JAEATETLHOCTH KaJApPOBOW CITy>KObI
B TAMOXKEHHBIX OpraHax.

8. Ilogxoapl K  OIGHKE HSKOHOMHYECKOM M  COIUAIbHOM
3¢ (PEeKTUBHOCTH MPOLIECCOB YIIPABICHUSI IEPCOHATIOM.

9. OnleHKka  TO3UTHUBHBIX ~ WM3MEHEHMH B JIESITEIbHOCTHU
OpraHu3aIluu.

10. IIpenoTBpalieHne HETATUBHBIX N3MEHCHHH.

11. B3auMocCBsI3b IKOHOMHUYECKOU U COIMalbHON A(P(hHEKTUBHOCTH
COBEPIICHCTBOBAHUS CUCTEMBI M TEXHOJIOTUU YIIPABJICHUS TEPCOHATIOM.
12. OnpeneneHue 1 Ha3HAYCHHE JACIOBOM OIICHKH IIepCOHAala.

13. OcHOBHBIE OJTambl MOATOTOBKM W IPOBEJACHHUS OILICHKHU
repcoHala.

14. DOMnupryecKkre METOIbl aHaIK3a JIeSITeIbHOCTH MepCcoHaa.

15. Knaccudukarusa U xapakTepuCTHKa COBPEMEHHBIX METOJIOB
OIICHKH NepCoHaa.

16. MeToanka OIeHKH JOKHOCTHBIX JIMI] TAMOKEHHBIX OPTaHOB.

17. CriocoObl CHMKEHUSI HETaTUBHOTO OTHOIIIEHUSI K OIEHKE Cpein
repcoHala.

18. [IpenmeT  OIIGHKHM:  KagpOBBIE  MPOIECCHI, CTPYKTypa
OpraHM3allui, KauyeCTBEHHbIE U KOJMYECTBEHHBIC XapaKTEPUCTUKU
repcoHala.

19. IlocTtpoenne  cucTemMbl  HHAUKATOPOB U MEXaHU3Ma
MOHUTOPHHTA KaJPOBBIX MPOIIECCOB.

20. /lnarHocTHKa OCHOBHOW  OpPHEHTAIlMH  yIPaBJICHUYECKOTO
NepcoHaja U pacrpeelieHUe YIPaBICHYECKUX POJICH.

21. OneHka WHHOBAIIMOHHOTO IIOTEHI[MAJIA KOJUIEKTHBA, €TI0
CIIOCOOHOCTH K OOYYEHHUIO.
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22. O1ieHKa KaJpoBOTo pe3epna.

23. MeTopl KaApOBOTO ayauTa.

24. CnyxeOHbIE HOPMBI U TMpaBUJia KaK OCHOBA IOBEJACHUSA
COTPYJIHMKA B OpTaHU3aIINH.

25. [lcuxonoruyeckue XapaKTEPUCTUKHU (LIKaJIbI) pu
OTpeIeTICHUN TUTIA COTPYTHUKA.
26. OnpenaeneHue WHIUBUY aTbHO-TICUXOJIOTUUECKUX

O0COOEHHOCTEU COTPYTHUKOB.
27. IIcuxoCOIMOTHIIBI.
28. O0pazoBaHue MaJION TPYMIIbI.
29. I'pynma kak 00bEKT yIpaBiICHUS.
30. Cnenudurika Manoi colaibHON TPYMIIbI.

31. OpraHu3alMOHHO-KYJIBTYPHBII ~ KOHTEKCT  0Opa3oBaHUSs
KOMAaH/Ibl.

32. JlunepcTBO B KOMaH/IE.

33. OcobeHnHnocTu B3aUMOOTHOILIEHUM  PYKOBOJUTENA u
HOJTYMHEHHOTO.

34. KoHuuKT B OpraHu3aiuu: ONpeaesieHUuEe, HaNpaBJICHHOCTH
CTPYKTypa KOH(IUKTA: YYACTHUKU, YCIOBUS MPOTEKaHUs KOHMIMKTA,
o0pa3bl KOH(M)IMKTHOW CHUTYyallid, BO3MOXHBIC JIEHCTBHUS YYaCTHUKOB,
UCXOJbI KOH(MJIUKTHBIX JICHCTBUM.

35. Tunbl  KOH(IUKTOB  (KOTHUTUBHBIA,  MEKIUIHOCTHBIM,
MEKTPYNIIOBOM, COLUAIIBHBIN) U yIIpaBiIe€HNE KOH(MDIUKTHONW CUTYAIUEH.

36. [IpuHLIMIBI U METOIbI BOCTUTATEIBLHON paOOTHI.

37. Metonsl  ympaBiieHUS ~ TOBEJCHHUEM  IEPCOHAJIOM B
TaMO>KEHHBIX OpraHax.

38. OCHOBHBIC II€IM YIPaBJICHUS COLUAIBHBIM pPa3BUTHEM B
OpTraHu3alNH.

39. OcHOBHBIE 3a]1a41 COMATBHOMN CITyKOBI.

40. B3aumMocCBs3b KaJ[pOBOM U COITUAJILHOU MOJIMTUKU
OpTraHu3alNH.

41. MotuBalus rnepcoHaa.

42. ConepxaTelbHbIC U MPOIIECCyaTbHbIE TCOPUU MOTHUBAIIUH.

43. OcHOBHBIC TIOJIOKCHHUS COJIEPXKATEIbHBIX Teopuil A.Macioy,
J.Makkenannaa, A.Xepuoepra, K.Anpaepdepa.

44. TIpoueccyanbusie Teopuu (Bpym, JL.IToprep, 3.Jloynep).
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45. MoTHUBaIIMOHHBIC MO/JIEJIN (paroHaNbHas, MO/IENTb
YEJI0BEYECKUX OTHOIICHUN, KOMIUJIEKCHAS).

46. Bb10Op MOTHUBAIITMOHHON CTPATETUH.

47. MOTUBAIITMOHHBIE METO/IBI.

48. YnpaieHue TpyJ0BOH MOTHUBALIUECH.

49, YpoBeHb MOTHBAIlMM M €ro  3aBUCUMOCTb OT THIIA
OpTraHU3aIMOHHON (KOPIIOPATUBHON) KYIBTYPHI.

50. OcoGeHHOCTH  yIpaBlCHUs] COIMAIBHBIM  Pa3BUTHEM B
TaMO>KEHHBIX OpraHax.

51. Cucrema npodeccuoHaIbHOrO pa3BUTHUSA MEPCOHAA.

52. OcHOBHBIE KOHIECTIUH oOy4eHus: CpaBHUTEJIbHAS
XapaKTePUCTHKA.

53. Bubl u GopMbl 00yUeHUSI.

54. YnpaBneHue Kapbepou MnepcoHaia.

55. Bubl kKapbephl.

56. JlenoBas u cinyxebHas Kapbepa.

57. CocTaBHBIE 3JIEMEHTHI, 3TAllbl, IBUKYIIME MOTHUBBI Mpoliecca
Pa3BUTHUS KapbePHl.

58. ®opMbl W MeTOABl  MPO(PECCUOHAIBHON  MOJATOTOBKH,
MEePEnOArOTOBKH, MOBBIIIEHUS KBATTM(PUKAIIMN B TAMOKEHHBIX OpTraHax.

59. Onpeaenenue KaapoBOTro pe3epBa, MPUHIIUIIBI.

60. HoBoBBeieHUs B KaJpOBO paboTe.

61. NHHOBAIIMOHHBIN MOTEHIINAJI COTPY/THUKA.

62. @akTOphl, CTUMYIUPYIOIIKE U OJOKUPYIOIIME HOBATOPCTBO B
OpraHu3aIny.

63. YrpaBnenue mnpodecCUOHATBLHBIM Pa3BUTHEM KaJpoB B
TaMO>KEHHBIX OpraHax.

64. OcoOeHHOCTH aHaIN3a KaAPOBOW CUTYAIIUH.

65. Brimenenrue cerMeHTOB paboydei CHUIIBI.

66. dakTOpHBIE WM KJIACTEPHBIM  aHAIUW3  KaK  METOJBI
CErMEHTUPOBAHUSI PbIHKA PabOYeil CUJIBI.

67. CnocoObl MpuBIICUCHUS] U OTOOpA MEPCOHAIa B TAMOXKEHHBIE
OpTaHBbl.

68. KoMImmekCHBIH TOaX0/1 K MIPUBIICUCHUIO M HAOOPY IepcoHala.

69. [InanupoBaHue repcoHaa.

70. MeToapl Habopa nepcoHarna.

/1. CymHOCTh KaApOBBIX TEXHOJIOTHH.
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[2. TexHOMOTUM yIpaBICHUs IEPCOHATIOM U KaJpoBas MOJUTHKA.

73. Texnonoruu GopMUpOBaHUS KaJAPOBOTO COCTABA.

/4. OniepaTuBHBIN IUIaH Pa0OTHI C IEPCOHAJIOM: CTPYKTypa M
COJIEpKaHUE.

75. CyIIHOCTh Y MIPUHIUIIBI TOA00pa U paCCTAaHOBKH MEPCOHATA.

/6. CTpaTernyeckoe M TaKTUYECKOE HAMNpaBJICHUSI B CHCTEME
yIPaBJICHUS TIEPCOHAIOM.

7'7. CyOBeKT 1 OOBEKT yIpaBJICHHUS.

/8. OCHOBHBIC JIEMEHTBI CUCTEMBbI YIIPaBJICHUS IIEPCOHAIOM.

79. Ilpouieccyl MIAaHUPOBAHUSI TEPCOHANA: YPOBHU, OCHOBHBIC
TpeOOBaHUSI.

80. IloHsiTHEe KOHTPOJUIUHTA, €T0 (DYHKIIUM U 3a]IaUH.

81. CymHoOCTh KaJIpOBOTO IUIAHUPOBAHMS B OpraHU3AIUU: IICIIH,
3a/1aud, OCHOBHBIE TPeOOBaHMUSI.

82. [lonaTrie HOpMHUPOBAHKS M OpraHU3AIUHU TPY/la, UX 3HAUCHHUE.

83. PazpaboTka W TpHUHATHE KAJIpPOBBIX PEIICHHWA B CHCTEME
yIpaBJICHUS TEPCOHATIOM.

84. CucrteMa ynpaBjeHHUs IIEPCOHATIOM: IS U (QyHKIIHH.

85. Pa3paboTka cucTeMbl M IPUHILIMIIOB PAOOTHI C KaJIpaMH.

86. 3agaun KaapoBOl CIIyKObI OPraHU3ALIHH.

87. CucteMa ® TIOJCHCTEMBbI B OpraHU3allud  yIpaBICHUS
TIEPCOHAJIOM.

88. OpranuzanmonHass  CTpyKTypa  CHUCTEMBbl  yIpaBJICHUSA
EPCOHAJIOM.

89. OcHoBHBIE KJIaccUPUKAIMKA TEXHOJOTHH B  yIpaBlIeHUU
TIEPCOHAJIOM.

90. KampoBoe ¥ JOKYMEHTAIlUOHHOE OOECIEUCHUE CHCTEMBI
yIpaBJICHUS TEPCOHATIOM.

91. OyukIMYU U 3a7a4K OT/IEIa KaJAPOB (Ha IPUMEpPE TAMOXKHH).

92. HopmatuBHO-1IpaBoBoe  oOecnieyeHue (yHKIIMOHUPOBAHUS
oTeria KaJIpoB.

93. UndopmarimoHHbIe TEXHOJIOTHUN YIIPABICHUS TEPCOHATIOM.

94. l'ocynmapcTBeHHass KajapoBas IIOJUTHKA H  yIpaBJICHHC
IEPCOHAJIOM.

95. YmpaBneHne TEpPCOHAJIOM KakK  MEXaHW3M  KaJpOBOTO
oOecredeHns TOCyJapCTBEHHOM CITY>KOBI.

96. KaagpoBas moauTuKa Kak CUCTeMa TEOPETUYECKHUX B3TJISIIOB.
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97. dakTopsl, BAUSAIONME HA POPMUPOBAHUE KAJIPOBOW MOJUTUKHU.

98. [IpuHIMIIBI KAAPOBOW MOJTUTHKHA U €€ OCHOBHBIE DJIEMEHTHI.

99. VmpapieHue IepcoOHAIOM KakK CpEJICTBO  pealln3aluu
KaJIpOBOM ITOJINTHUKH.

100. Turmb! KaAPOBOM MOJTUTHKH.
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Y4eOHO-MeTOAMYECKOE U MH(POPMALIMOHHOE 00ecredeHue
AUCHUIIJINHBI

OcHoBHas1 yueOHas1 JuTEpaTypa

1. Tamo)keHHBIN MEHEDKMEHT: ydaeOHOe nmocooue /
B.b. Manrycos, H.JI. Opuamsunu, I'.A. IIpokonoBuy u ap.; noja pen.
B.b. ManrtycoBa, H.J. OpuamBuwiu; Poccuiickas TaMOXEHHas
akagemusa. — MockBa: Ouutn, 2018. — 320 c.: Tadbn. — URL:
https://biblioclub.ru/index.php?page=book&id=495463. — ISBN 978-5-
238-02919-1. — Pexxum gocTyna: 1o nojanucke. — TeKCT: 3JEKTPOHHBIM.

2. YpaBiieHue MEPCOHAJIOM: yueOHOe nocobue /
I''. Muxaitnuna, JI.B. Martpaesa, /I.JI. Muxainun, A.B. bensk; noa
obmr.pex. I'.1. Muxaitnunoit. — 4-e u3n., crep. — Mocksa: JlamkoB u K°,
2020. — 280 C.: Wil. — URL:
https://biblioclub.ru/index.php?page=book&id=573120. — ISBN 978-5-
394-03596-8. — Pexxum ocTyna: 1o noanucke. — TeKCT: 3JEKTPOHHBIM.

3. UepenanoB, B.B. OcHOBBI TOCYJapCTBEHHOWU CIYyXObl U
KaapoBoi noautuku: yueOHuk / B.B. UepenanoB. — 2-e¢ uzj., nepepad.
u gon. — MockBa: Owutn, 2015. - 679 c¢. - URL:
https://biblioclub.ru/index.php?page=book&id=116626. — ISBN 978-5-
238-01767-9. — Pexxum gocTyna: 1o nojanucke. — TeKCT: 3JEKTPOHHBIM.

JlonmosiHuTEILHASI yUueOHAasI JJUTepaTypa

1. MakpyceB, B.B. CucremHplii aHanu3 W YNOpaBJICHUE B
TaMOKeHHOM Jienie: yueOHuk / B.B. MakpyceB. — MockBa: @®JIMHTA,
2021. — 512 C.: Wl Tab:1., CXEM. — URL.:
https://biblioclub.ru/index.php?page=book&id=611370. — ISBN 978-5-
9765-4441-3. — Pexxum ocTyna: mo moanucke. — TeKCT: 3JeKTPOHHBIH.

2. MexayHapoJHOE TaMOXKEHHOE COTPYAHUYISCTBO: YUCOHHK / TTOT
pea. B.b. MantycoBa; Poccuiickass TamokeHHas akagemusi. — MockBa:
Onwntn, 2020. — 432 C.: TaoI., WJI. — URL.:
https://biblioclub.ru/index.php?page=book&id=572397. — ISBN 978-5-
238-03268-9. — PexxumM mocTyna: mo moAnuckKe. — TeKCT: AISKTPOHHBIM.

3. OCHOBBI TaMOXEHHOTO pETyJHpOBaHHsS B EBpasuiickoMm
SKOHOMHUYECKOM CO03€: YUEOHHK JJIsl CTYJICHTOB BY30B, 00y4arOIIUXCS
0 CHENUATBHOCTH «TaMOXEHHOE JEe0», HaMpaBJICHUSAM IOJTOTOBKH
«fOpucnpynenmus», «IOkoHoMuka» / mox pena. B.b. Mantycona;
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Poccuiickas TamoskeHHas akageMus. — Mockpa: FOautu, 2019. — 496 c.:
wi1. — URL: https://biblioclub.ru/index.php?page=book&id=563435. —
ISBN 978-5-238-03271-9. — PexxuMm noctyma: mo moamnucke. — TeKCT:
BJICKTPOHHBIU.

4, Powxuna, H.A.  HWHCTUTYTBl  aJIMUHHCTPAaTUBHOTO U
TaMOXEHHOTO TIpaBa, PEryJupyIOIUe JIesITeIbHOCTh TaMOXKEHHBIX
opranoB: yueOHuk / H.A. Ponxxuna, P.I'. CrenanoB, P.B. TepeHTtbeB. —
Cankr-IletepOypr: Tponmkuit moct, 2021. — 374 c.: n., Tabn. — URL:
https://biblioclub.ru/index.php?page=book&id=598746. — ISBN 978-5-
4377-0144-7. — Pexxum JToCTyIa: MO MOAMUCKE. — TEeKCT: 3JIEKTPOHHBIMN.

5. ®emopenko, K.II. TamMoXCHHBIM MCHEIKMEHT. Y4YCOHHUK /
K.II. ®denopenko, B.B. Butiok, O.B. HeraeB. — MockBa; bepnuH:
Hupexkr-Meaua, 2017. — 609 c¢.: wun, Tabn. — URL:
https://biblioclub.ru/index.php?page=book&id=473316. — ISBN 978-5-
4475-9391-9. — Pexum JtocTyIia: Mo MOAMUCKE. — TEeKCT: 2JIEKTPOHHBIM.

Jpyrue yueOHO-MeTOAMYECKHE MATEPHUAIIbI
OTtpacneBbie HAYyYHO-9KOHOMUYECKHUE KypHaJIbl B OMOIHOTEKE
YHUBEPCUTETA:
1. TamoxxeHHOE A€EN0.
2. FOpucr.
3. BectHuk Poccutickoit TaMOKEHHOM aKaJeMUHU.

Ilepeuenn pecypcoB UH(OPMAIHOHHO-
TeJIeKOMMYHUKANMOHHOWH ceTn «VHTepHEeT», HEOOXOAMMBIX [IJIsI
OCBOEHHS IU CIIUNJIMHBI

1. D51eKTPOHHO-OMOINOTEUHBIE CUCTEMBL:

— http://lwww.biblioclub.ru — 9bC «YHuBepcuteTckas OnbnmmoTeka
OHJIAHY.

— http://www.elibrary.ru — Hayunast anextponHas Oubnmorexa.

— http://lwww.prlib.ru — TIpe3umentckas Oubamoreka wMm. b.H.
Enbnuna.

— http://u36.pdb — HNabopmanmonnas cuctema «HarnuoHanbpHas
AJIEKTPOHHAs OMOJIUOTEKAY.

— http://www library.kstu.kursk.ru — 2nekTponHas OubIHOTEKa
O3I'Y.

2. CoBpemeHHbIe TTpodheccuoHaIbHbIe 0a3bl TAHHBIX:


http://www.biblioclub.ru/
http://www.prlib.ru/
http://нэб.рф/
http://www.library.кstu.kursk.ru/
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— http://lwww.diss.rsl.ru  — BJI «DaexkrponHas OuOIHOTEKA
nuccepTanuii Poccuiickoit rocygapcTBEHHON OMOIMOTEKH.

— http://www. polpred.com — BI «Polpred.com O630p CMI».

— http://www.dlib.eastview.com/ — B/l nepuoauku «EastViewy.

— http://www.apps.webofkpowledge.com — baza manubix Web of
Science.

— http://www.scopus.com — ba3a maHHBIX Scopus.

— http://kurskstat.gks.ru/ — baza nmanubIx TeppuTOpHATHLHOTO
oprana ®deaepaabHOM CIyXObl TOCYJIapPCTBEHHOM CTAaTUCTUKH 10
Kypckoii obnacTu.


http://www.dlib.eastview.com/
http://www.apps/
http://www.scopus.com/
http://kurskstat.gks.ru/

