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MNPEANCJIOBHUE

Meroandeckrue peKoOMeHJaluu pa3paboTaHbl Il CTYJEHTOB BCEX
dbopMm 00yueHUs HaIpaBJICHUN MOATOTOBKH, YYEOHBIE TUIAHBI KOTOPBIX
IpeayCMAaTPUBAIOT M3yYeHHE AUCIUILINHBI «IIcuxomorust ympaBieHUsS
KOJUICKTUBOMY», C I1eJbI0 A()(PEKTUBHON OpraHu3alui MPaAKTHUYECKUX
3aHATUHN 10 AUCIUIUIMHE.

Meroaudeckue peKoMEHIAIM pa3padoTaHbl B COOTBETCTBHH C
y4eOHBIMM  IUIAaHAMH  HAmpaBJIEHUWA  TOATOTOBKH,  KOTOPBIE
npeayCcMaTpUBalOT U3ydeHue AUCHUIUIUHBI «IIcuxonmorus ynpaBieHUs
KOJUICKTHBOM).

[enp qucuUIUIUHBI - OPMUPOBAHUE LIETOCTHOTO MPEACTABICHHUS
O TMCUXOJOTUYECKUX OCHOBAaX YIPaBIECHUYECKOU NEATEIbHOCTH, a TAKXKe
dbopMupoBaHue  OOIIEH  MCUXOJOTrO-yNpPaBJICHYECKON  KYJIbTYpBI
CTYJICHTOB KaK Ba)KHEWIIECH COCTaBJAIOMIEH MpodecCuOHATbHON W
OOILEKYJIbTYPHOM MOJATOTOBKU CIICIIUATHCTA.

3aa4n TUCUUTUIUHBL

- O03HAKOMJICHHE C HCTOpPHEH U OCHOBHBIMH COBPEMEHHBIMHU
HaIpaBJICHUSMHU PA3BUTHS TICUXO0JIOTO-YIIPaBJICHYECKON HAYKH;

- OBJQJCHUE TIOHATHUMHBIM  allapaToM,  OIMHCHIBAIOIINM
YIPaBICHYECKYIO ICSITEIHHOCTh U €€ TICUXOJOTHYECKNE ACTICKTHI;

- YCBOGHHME OCHOBHBIX CBEJICHUM MO TMpobieMaM (popMHUpPOBAHUS
npoeCcCHOHATBLHO BaXKHBIX KA4YECTB PYKOBOJMTEINS, IOCTPOCHHUS
MICUXOJIOTUYECKA  TPAMOTHOTO  YIPaBICHUYECKOTO  BO3EHCTBUS,
yIPaBJICHUS COIHUAIBHO-TICUXOJIOTHICCKUM KIMMAaTOM OpTaHU3aluu U
IPYIIITOBBIMHU MPOIECCAMH B HEH;

- TOBBIIIIEHNUE KYJIbTYPhI JEJIOBBIX OTHOIICHHM, O3HAKOMJIEHUE C
OCHOBaMHU OPTraHM3aLUOHHON CTPYKTYpHI, CO cniocobaMu 3(HpPeKTUBHOMN
OpraHu3alu JIEJIOBOTO 0011IeHUSA 5 npodhecCuoHaIbHON
yIpaBICHYECKON JAEATETbHOCTH;

- O03HAKOMJICHHE C METOJaMH BO3JCHCTBUS PYKOBOJIWUTENS Ha
MOJYMHEHHBIX W OpTraHW3allMi0 B IIEJIOM, a TakXe C METOJaMHu
CaMOPAa3BUTHS U CAMOBOCIIUTAHHS;

-  NpuoOpeTeHWe  OmbITa  aHaidu3a  MNpodeccHoHaTbHBIX
npoOJEMHBIX CHUTYalMi, y4yeTa WHIUBHIYaJbHO-TICUXOJOTHYECKUX U
JUYHOCTHBIX OCOOEHHOCTEH 0 IEH.



MeToanuyeckue YKa3aHud 1JId OﬁyanOIII]/IXCﬂ
10 OCBOCHHUIO ITNCHUIIJINHBI

OCHOBHBIMH ~ BHJIaMH  ayAUTOPHOW pabOThl  00YyYarOIIMXCS
SBJISIIOTCS JIGKITUU U TTPAaKTUYECKUEe PabOTHI.

B xone nekiuii mpenoaaBatelb U3JIaraeT U pa3bsSCHIET OCHOBHEIE,
HauOoJiee CIOXKHBIE TOHATUSI TEMbl, a TaKXE€ CBSI3aHHbICE C HEH
TEOPETUYECKHUE M MPaKTHYECKHE MTPOOJIEMBbl, JTa€T PEKOMEHAAIMA Ha
MPAKTUYECKOE 3aHSITUE U YKa3aHUS Ha CAMOCTOSITEIIbHYIO padoTy.

[IpakTrueckue pabOTHI 3aBEPIIAIOT U3YUYECHHUE HAMOO0JIee BaKHBIX
TeM yueOHOUN qucuuruinabl. OHM CIyKaT JJI 3aKPETUICHUS] U3yYEHHOTO
Marepuayia, pPa3BUTHUS yMEHHMH W HaBBIKOB MOJATOTOBKH JIOKJIAJIOB,
COOOILIEHUH, TPUOOPETEHUS ONBITA YCTHBIX MyOJIUYHBIX BBICTYILJICHU,
BEICHUS JUCKYCCUW, AapryMEHTAalMUM ¢ 3allUThl  BBIJBUIAEMBbIX
MOJIOKEHUM, a Takke JUIi KOHTPOJS TIpernojaBaTeyieM CTEIeHU
MOATOTOBJICHHOCTH CTYJIEHTOB 10 U3y4aeMOU JTUCIUILIUHE.

[TpakTueckue pabOTHl MpeArnojiaraloT CBOOOJHBIM  OOMEH
MHEHHUSMH 10 HW30paHHOMW TeMaTuke. 3aHSITHE HAYMHACTCA CO
BCTYNUTEIBLHOIO CJOBa mMpenojaaBarelis, (HOPMyJIUPYIOIIETO IIeJb
3aHATUSA U XapaKTePU3YIOLIEr0 €ro OCHOBHYIO MPOOJIEMaTUKY. 3aTeM,
KaK TpaBUJIO, 3aCIyIIUBAIOTCS COOOIEHUs CTyJeHTOB. OOcyXIeHue
COOOIIIEHUSI COBMENIAETCSI C PACCMOTPEHHUEM HAMEUEHHBIX BOMPOCOB.
Coo0mieHusi, MpeanojiaralIme aHaiu3 MyOJUKaluil M0 OTASIbHBIM
BOIIpOCAM CEMHHapa, 3acIyIIMBAIOTCS OOBIYHO B CEpPEIUHE 3aHSTHS.
[TooupsieTcst BBIABUKEHHUE U 0OCYKJICHUE allbTEPHATUBHBIX MHEHU. B
3aKJTIIOUYUTEIILHOM CJIOBE MPENoJiaBaTesib MOJABOJAUT UTOTU OOCYKIACHUS
U OOBbsIBIsECT Oajibl BBICTYNABIIMM CTyJACHTaM. B Iensx KOHTPOJIS
NOATOTOBJIICHHOCTH CTYJACHTOB W NPUBHUTUSL UM HABBIKOB KpPATKOIO
NMCHbMEHHOTO U3JIOKEHUSI CBOMX MBICIEH NPENOAABATENb B XOJE
MPAKTUYECKUX 3aHATHUH MOXKET OCYIIECTBIISATh TEKYIIHH KOHTPOJIb
3HAaHUU B BUJIE TECTOBBIX 3aJaHUM.

[Ipy TOATrOTOBKE K 3aHATHIO CTYIAEHTBI MMEIOT BO3MO>KHOCTh
BOCIIOJIb30BaThCSl KOHCYJIbTAIIMAMU TIpernojaBatens. KpoMe ykazaHHBIX
TEM, CTYJICHTHI BIIPABE, MO COTJIACOBAHUIO C MPENoiaBaTesieM, N30UpaTh
U JPYTU€ UHTEPECYIOIINE UX TEMBI.

KadecTtBO yueOHOM pabOThI CTYAEHTOB MPENOIABATENIb OI[CHUBACT
B KOHIIE 3aHATHS.



IIpn ocBOEHHMHM HAHHOTO KypcCa CTYJIEHT MOXET I10JIb30BATHCS
OubmuoTekoi  By3a, KOTOpas B TOJHOM Mepe obecredyeHa
COOTBETCTBYIOLLEHN JTUTEPATYPON.

B mpouecce mnoodcomoeku Kk 3auemy CTYIEHTY CIEIyeT
PYKOBOJICTBOBATHCS CICAYIOMMMU PEKOMEHJALUSIMHA:

- HEOOXOAUMO CTPEMUTHCS K TMOHMMAaHHUIO BCEro MaTepuala,
9yTOOBI €11€ 10 FK3aMEHA HE OCTaBAJIOCh HEMOHSTHBIX BOIIPOCOB;

- HEOOXOJIUMO CTPOTO CIEAUTH 32 TOYHOCTBHIO CBOMX BBIPAXKEHUN U
IPaBUILHOCTHIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CJIEQYET ONacaThCs JOMOJIHUTEIBHBIX BOIIPOCOB — YAIlE BCETO
OpernojaBareiab HCHOJIb3YeT HMX KaKk OJMH M3 CHOCOOOB IOMOYb
CTYJEHTY WJIN COKOHOMUTB BPEMS;

- MpeXJe 4YeM OTBeYaTh Ha BOIPOC, HEOOXOAMMO CHavalia
IPaBUJIBHO €0 MOHATD.

TeMbl U coaepxkaHue NPAKTUYCCKUX 3AHATHI
Tema 1. TeopeTnvyeckue 0CHOBBI ICMXO0JIOTHH YIIPABJICHUS.

1.YmpaBneHue Kak COIUAIBHO — ICUXOJOTUUECKUN (HEHOMEH.
2.1loHsITHE O TICUXOJIOTHH yIPaBJICHUS, €€ 00BEKT U MPEAMET.

3. DOTambl CTaHOBJICHMS  ymOpaBieHueckod Hayku. (OCHOBHbIC
YIIPABJIEHYECKHUE KYJIbTYPBI.

Bonpocsl s 00cy:kaenusi: KakoBbl MpeanoChblIKM BO3HUKHOBECHUSA
Hayku  ynpasineHua? Kakue  npeuMmymiectBa M HENOCTATKH
yIpaBJICHUYECKUX KYJbTYp Bbl MOXET€ BbIIeIUTH? Ha kakoMm srame
yIpaBJICHUECKasl KyJbTypa CTaja MPUMEHsIIa Hanbosee 3(PPEeKTUBHBIC
METO/IbI YIPABJICHUS?

Tema 2. IMYHOCTH PYKOBOJIUTEJIS.

1.PykoBOJCTBO U JIUJIEPCTRO.

2.0cHOBHBIE (QYHKIHMHM  VIPABICHYCCKOM  JCATCIIPHOCTH H €€
IICUXOJIOTHYECKHE OCOOEHHOCTH.

3.Teopum nuaepcTaa.



4 1TpodeccroHanbHO  BakKHbIE KadyecTBa pykoBojutens. Cruim
PYKOBOJCTBA.

Bonpocel mias  oOcy:xkaenusi: Yem omimyarorcss (GOpMalibHBIA U
HedopMmanpHbId Tuaep? MoxeT 1 ObITh HECKOJIBKO JIMJICPOB B rpymme?
Kakue ¢yHkumum BbeimonHseT guaep B rpynne? Kakumu kadecTBamu
JOJDKEH 00J1alaTh 4YeJIOBEK, 4TOOBI cTaTh JujepoM? Bo3moxkeH nu
BapuaHT 00beMHEHMS (DOPMATILHOTO PYKOBOJMUTEIIS U JIUJEpa B OJHOM
auue?

Tema 3. INYHOCTHNOAYHUHEHHOT0 KAK 00bEKT YIIPABJICHUSA

1. TpeboBanus K JIMYHOCTU MOYUHEHHOTO.

2.KOHCTpYKTUBHBIH U NECTPYKTUBHBIA THUIIBI  [MOJYUHEHHOTO.
3.MHauBUAyAIbHO — TICUXOJOTHMYECKUE OCOOEHHOCTH TOJIYUHEHHBIX.
4..AnanTanus, A€JIO0BBIE POJIY U MO3UIIUM YWICHOB OpraHu3allnu.

Bomnpocsl 1u1s 00cy:kaeHusi:B yeM Tpy1HOCTH paOOThl PYKOBOAUTEIS C
NECTPYKTUBHBIM THUIIOM NOJYUHEHHOro? JIOJDKEH 1M PYKOBOJWTEIND
YUHUTHIBATh VHJIUBUYaJIbHO-TICUXO0JIOTUYECKHE 0COOEHHOCTH
NOJYUHEHHBIX NMpU paboTe ¢ HUMHU? B 4em TpyIHOCTH alanTalMOHHOTO
[IEPUOJA COTPYIHHUKA B KOJIJIEKTUBE?

Tema 4. KomMmyHuKanus B 1€JI0BOM M YIIPABJIEHYECKOM
001eHUn

1.0co6eHHOCTH yIpaBIEHYECKOr0 OOIEHHS U €r0 OCHOBHBIE (DYHKIIUU.
2.OCHOBHBIE CTOPOHBI YNPABIEHYECKOro OOIIeHUs (NeplenTHBHA,
KOMMYHHKATHUBHAs, UHTEPAKTUBHAs).

3.KomMmyHuKaIusi B OpraHu3aium.

Bomnpoce! ais o0cy:xaenusi: Kakoid CTUIIb pyKOBOJCTBA Bbl CUUTAETE
caMbiM 3 dexkTuBHBIM U MoueMy? KakoBel OCHOBHBIE Oapbepbl
KOMMYHUKAlMK B opraHu3anuu? Kakoil ypoBEHb B3aUMOJICHCTBHS B
opraHuzanuu siBisercs cambiM dddexkTuBHbIM? Kakum mexaHuzmam
MOAYUHSETCS MTPOLECC MEPLIENIIAA B OPraHU3ANHN ?



Tema S. Ilcuxosiorust ynpapJjeH4eCKOro BO31eiicTBUA B
AEeATEJIbHOCTH PYKOBOTUTEJIS

1.Xapakrepuctuka OCHOBHBIX CIIocO0OB MICUXOJIOTUYECKOTO
BO3JICHCTBUS.

2.1lpaBuna ¥ mpUHUMIBL OopraHu3aiuu 3PQEeKTUBHON, yOeKIarolei
uH(popmanuu.

3.IlpsiMble ¥  KOCBEHHbIE METOJAbl YMPABICHUS T[OBEJCHUEM U
JEeATETbHOCTHIO TTOTYMHEHHOTO.

Bompocer st oOcy:xknenmsi: Kakue nmnpaBuna W OPUHLMIIBI
opranuzanuu 3¢pPexTuBHON, yOexaarome nHPOpMallUU Bbl CUNTACTE
s pexkTuBHBIMU? Kakne MeTObI BO3ACHCTBUS HA TOJYMHEHHBIX MOXKET
UCIIONIb30BaTh pyKOBOAUTENL? KOppEeKTHO I 171 PYKOBOJIUTEIIS
WCIIOJIb30BAaTh MAHUITYJIALIMYU TIPH OOIIEHUHU C TIOTYUHEHHBIMU?

Tema 6. Ilcuxos10rust ynpaBjaeH4€eCcKOro Tpyaa pyKoBOIUTEJIA

1.0OcHoBHBIE (POPMBI AEITOBOTO OOIIEHUA U YCIOBUS UX 3P (PEKTUBHOCTH
(memoBas Oecena, MEPEroBOPHI, COBEIIaHUE, TyOJIUYHOE BBICTYTUICHUE).

Bonpocel ais o0cyxaeHusi: B dem TpyAHOCTHM BEAECHUSA JEIOBOU
muckyccnn? Kak mnpaBHiIbBHO NpPENOCTaBIATH apryMEHTBI BO BpEMS
neperoBopoB? C Kakoil 1eapl0 opranuzyercs nenoBas oecena? [louemy
BO Bcex (opMax JIeJIOBOTO OOIIEHHUSI BaKHOE MECTO OTBOJUTCS ATaIly
opraHu3auuM H 3HakomcTBa? KakoBbl 1mpaBhiia IOArOTOBKM K
nyOJIMYHOMY BBICTYTUICHHUIO?

Tect «YMmeere Jin Bbl CJAymIaTh co0eceJHUKA BO BpeMsi Oeceldbl WJIH
NeperoBopos?»
Unempykyus. OTBeThTE HaA IIpeiaracMble BOIPOCHI, HCIOJIB3YS
CICAYIONIYIO0 IIKAIy: «IOYTH BCeraa» - 2 Oamna; «B OOJBIIMHCTBE
cirydaeBy - 4 Oamina; «dHOTHa» - 6 OamioB; «peako» - 8 0ajios;
«HUKOTAa» - 10 Oanos.

1. Crapaerech a1 BBl HEMEIJCHHO MPEKPATUTh Oecexy, eCclii Tema

WM COOECETHUK Bac HE HHTEPECYIOT?
2. PazgpakaeT a1 Bac MEJIMTEIBHOCTh COOeCeTHNKA?



3. Moxer i HelpaBWIbHOE BhICKAa3bIBAHUE COOECEIHUKA BHI3BATH Y
Bac pasapa)keHue Wiu rpyoocTs?

4. N36eraeTe M BBl BCTymaTh B Oeceqy C HE3HAKOMBIMU W

MAJIO3HAKOMBIMU JIFOAbMU ?

[lepebuBaete 1 Bbl cobeceHUKA B pa3roBope?

Jlenaete JM BBl BUJ, YTO CIyIIaeTe COOECETHUKA, TyMass B ATO

BpEMS O YEM-TO APYromM?

7. MeHsieTe 1 Bbl TOH, BBIPAXXECHHE JIUIA B 3aBUCUMOCTH OT TOTO,
KTO SIBJISIETCS BAIlIUM COOECETHUKOM ?

8. Mensiere I BBl TeMY pas3roBopa, €CIIM COOCCETHHK KOCHYJICS
HETMPUITHBIX JJISI BAC BOIPOCOB?

9. IlompasinsieTe i Bbl cOOECEAHUKA, €CJIM B €70 PEUYH BCTPEUAIOTCS
HETMPABUIBLHO MMPOU3HECEHHBIE CJIOBa?

10. Jlormyckaere 1y Bbl BBICOKOMEPHBIA TOH IO OTHOLIEHUIO K
coOeceTHUKY ?

o o1

Teneps noocuumaiime 6anner. Ecniu Bbl HaOpanu S5 0asioB, TO
MOKHO CUHMTATh, YTO BBI CIIYIIATENIb «CPEIHETOY» YPOBHHI.

Eciun Bbl HaOpamu 56 — 62 Oamuia, TO BBl CIYIIATENb «BBIIIE
CPEIHET0» YPOBHSI.

Ecnmu y Bac Goubiie 62 06aaj10B, T037paBbTe ceOsi, BbI CIyIIATENb
«BBICOKOTO» YPOBHS U OTIIUYHO YMEETE CIYIIATh JIIOJICH.

Tema 7. Ilcuxosiorust ynpapjeHusi rpyninoBbIMH AIBJACHUAMM
U NIPOLEeCcCAMHU B IeATEJIbHOCTH PYKOBOAMTEIS

1.CormanpHas opraHu3aius Kak 00beKT yIpaBIeHHUS.

2.®opmanbHas 1 HepopMalbHAs CTPYKTYPhI OpraHU3aIuu.
3.I'pynmoBas [UHaAMUKa W YNPaBICHUE COIUAIBHO-TICUXOJIOTHYECKUM
KImMaToM. DOpMHUPOBAHHUE KOJJICKTHBA.

Bonpocbl  aas oOcy:kneHus:SBisieTcss M OJIarOnpUSTHBIN
MICUXOJIOTHYECKUMA KITMMAT CPEJICTBOM IPEAYIPEKICHNUS KOHDIUKTOB B
opranuzaiuu? KakoBbl METOABI TPEAYNPEkKICHUS KOH(DIUKTOB B
opranuzanuu? Bce nu oHM, 10 BaeMy MHEHUIO, 3QPekTuBHbI? B uem
oTMuHusAopMabHON U HePOPMaTbHON CTPYKTYPhl OpraHU3aIH ?



Tema 8. Ilcuxosiorust ynpasjaeHust
KOH(IMKTHBIMM CUTYALMSIMU B OPraHU3alM U

1. KoH(IHKT B OpraHu3anum, ero CTpyKTypa, IMHaMUKa U (yHKITUH.
2.11puurHbI OpraHu3alMOHHBIX KOH(PIUKTOB.
3.Ipenymnpexaenne u pa3pelieHrue OpraHu3auoOHHbIX KOHPINKTOB.

Bonpocel gas oOcy:xaenusi:Kakue — cmocoObl  OOIIEHUS |
paloOHAJIBLHOTO  TOBEACHWS B KOH(MJIWUKTE BBl  CUYUTAETe
dbdextuBHbIMU?  Kakue  OCHOBHbIE MPUYMHBI  BO3HUKHOBEHMS
KoH(MKTa B opranu3anuu? Kakas crpaTerust moBeJeHUS B KOHMINUKTE
apisiercs: camoil addextuBHo u mouemy? Ilouemy nroau 4yacTo
BHIOMPAIOT B KAauecTBE CTpaTErdd TOBEICHHUS B  KOH(MIUKTE
«COTEPHUYECTBOY?

Tecr«CTparerun noBeeHnsi B KOHPJIUMKTHONH CUTyallMD)
(Onpocnux TOMACA-KH/IMEHHA)

JUis TOro 4troObl BBIACHUTH, K KakOMy CTWJIKO Bbl HauOoiee
CKJIOHHBI, HEOOXOIUMO, BHUMATEIBHO MPOYUTAB KaXI0€ M3 JBONHBIX
BbICKa3bIiBaHuil - A u b, — BeIOpaTh TO W3 HUX, KOTOpOE€ B OOIbIIEH
CTEIEHHM COOTBETCTBYET TOMY, KaK Bbl OOBIYHO TOCTyHaeTe u
JIEUCTBYETE.

VY TBepKIaeHN MOBTOPSAIOTCS, HO KAKJIbI pa3 B HOBOM COYETAHHH.
Wuorpa BeIOOp caenath TPyOHO, HO BCE paBHO HeoOxomumo. Jlonro
IyMaTh HE CIEeAYyeT.

1. A. UHOrma s mpenoCTaBisil0 BO3MOKHOCTh APYTHM B3SITh Ha
ceOs OTBETCTBEHHOCTh 3a pEIIeHHe CcHopHoro Bompoca. b. Uewm
00CYKJIaTh TO, B YEM MbI PACXOJIUMCS, S CTAPAIOCh OOpaTUTh BHUMAHHE
Ha TO, C YeM MBI 00a COTJIaCHEI.

2. A. A craparoce HaWTH KOMIIpOMHUCCHOE pemenne. b.
NBITAIOCh YNAAUTh JEJI0 C YYETOM BCEX HHTEPECOB: U JIPYrOro
YeJI0BEeKa, U MOUX COOCTBEHHBIX.

3. A. OOBIYHO S HACTOMYMBO CTPEMITIOCH IOOUTHCS CBOETO.
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b. WNHorma s »KepTBYyIO COOCTBEHHBIMH HWHTEpECaMU paju
MHTEPECOB APYrOTrO YEIOBEKA.

4. A. d craparoch HaWTH KOMIIpOMHUCCHOE pemenne. b.
CTaparoCh HE 3aJE€Th YyBCTB APYTOro YEJIOBEKA.

5. A. VYinaxuBas CHOPHYHK) CHUTYAlMIO, s BCE BPEMsS MBITAIOCH
HAaWTU NOJMJEpKKy y apyroro. b. S crapatoch caenath BCE, 4TOOBI
n30eKaTh OSCIOJIE3HON HANPSIHKEHHOCTH.

6. A. S nwiTatoch u30ekaTh HEMpUATHOCTH nJisg ceds. b. S
CTaparoCh JOOUTHCS CBOETO.

7. A. S craparoch OTJI0XUTH PEUICHUE CIIOPHOTO BOMPOCA, YTOOBI
CO BPEMEHEM PEUIUTh €r0 OKOHYATENbHO. b. S cunTaro BO3MOXKHBIM B
4EM-TO YCTYIIUTh, YTOOBI JOOUTHCS JIPYTOTO.

8. A. OOBIYHO S HACTOMYMBO CTPEMIIIOCH JOOUThCA cBoero. b. S
NEPBBIM JIEJIOM CTaparCh ONPEACIUTh TO, B YEM COCTOAT BCE
3aTPOHYTHIC UHTEPECHI U CIIOPHBIE BOITPOCHI.

9. A. i nymaro, 4TO HE BCErJa CTOUT BOJHOBATHCSA U3-32 KAKUX-TO
BO3HUKIIWX pasHorjacuil. b. S mnpeanpuHuMar ycuivs, 4YTOOBI
JTOOUTHCS CBOETO.

10. A. S TBep10 CTPEMITIOCH IOOUTHCSI CBOETO.

b. 4 mpITarockh HAMTH KOMIIPOMUCCHOE PELICHUE.

11. A. IlepBbIM JI€JIOM SI CTPEMIIIOCH SICHO OIPEIEIIUTh TO, B 4YEM
COCTOAT BCE 3aTPOHYTBIE HMHTEPECHl U CIOpPHbIE BOIpPOCHL. b.
CTaparoCh YCIOKOUTH APYTOTO M, TJIAaBHBIM 0Opa3oM, COXPaHUTh HAIlH
OTHOIIICHUS.

12. A. 3agactyto s u30erar0 3aHUMATh MO3UIINI0, KOTOPAsi MOXKET
BbI3BaTh CIOpHI. b. Sl gar0 BO3MOXHOCTh JPYroMy B YEM-TO OCTaThC
IIpY CBOEM MHEHUU, €CJIM OH TaKXK€ UAET HABCTPEUY.

13. A. 4 npennarato cpenntoro no3uiyio. b. S HacTanBaro, 4ToOBI
BCE OBLIIO CACIaHO TTO-MOEMY.

14. A. 5 cooOmiaro Ipyromy CBOIO TOUYKY 3PEHUS U CIPALIUBAIO O
ero B3mIgAax. b. S mOwiTatoch MOKa3zaTh JIPyroMy JIOTUKY U
MPEUMYILIECTBO MOUX B3IJISIOB.

15. A. 4 crapatoch YCHOKOWTH APYroro M COXPaHWUTh Halld
oTHomeHua. b. S crapatoch crenarb BCE HEOOXOAUMOE, YTOOBI
n30€KaTh HAMPSHKCHUS.

16. A. S craparoch He 3aaeTh 4yBCTB Apyroro. b. SI oObruHO
NBITAIOCh YOEIUTH JIPYTOro B MPEUMYIIIECTBAX MOEH MO3UIINH.
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17. A. OOGBIYHO S HACTOMYMBO CTPEMITIOCH TOOUTHCS cBoero. b. S
CTaparoch clienaTh BCE, 4TOOBI U30€XKaTh OECII0JIE3HON HATIPSKEHHOCTH.

18. A. Ecim 3TO caenaer ApYyroro CYacTIMBBIM, S JaM €MY
BO3MOKHOCTh HAcCTOSITh Ha CBOEM. b. SI mam npyromy BO3MO>KHOCTH
OCTaThCsl IPU CBOEM MHEHHH, €CJIU OH UJET MHE HABCTPEUY.

19. A. TlepBbIM A€JIOM 5 TIBITAIOCh OMPEACIUTh TO, B YEM COCTOSIT
BCE 3aTPOHYTBHIE HHTEPECHl M CHOpHbIE Bompockl. b. A craparock
OTJIOKUTh BCE CIIOPHBIE BOMPOCHI, YTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEJbHO.

20. A. S oeITatoch HEMEAJIEHHO MTPEOJI0JIETh HAILIA Pa3HOTJIACHSL.
b. A craparoch HaWTH HAUJTY4IlIEE COYETAHUE BBITOJ M IOTEPH IS HAC
oboux.

21. A. Bens meperoBophl, CTaparCh ObITh BHUMATEIBHBIM K
npyromy. b. 5l Bcerjia CKJIOHAIOCH K MPSIMOMY OOCYKJICHHUIO TPOOJIEMBI.

22. A. 4 npITaroch HaWTH MO3WLMIO, KOTOpas HaXOJUTCS
MOCPEAMHE MEXAYy MOE€HM W MO3UIMEHd JApyroro yemoseka. b. A
OTCTaWBAK) CBOIO MO3UIHIO.

23. A. Kak mpaBuio, s 03a004eH TeM, YTOOBI YAOBJIECTBOPUTH
KEJIaHUS Kaxaoro u3 Hac. b. lHorma s mpenocTaBisitd BO3MOXKHOCTD
IPYTUM B34Th Ha Ce€0s OTBETCTBEHHOCTh 3a pEIICHHUE CIIOPHOTO
BOIIpOCa.

24. A. Ecnam mo3unMs Apyroro KaxeTcs €My OYEHb BaXKHOM, s
cTaparoch UATH eMy HaBcTpedy. b. S crapatoch yoenuTh Ipyroro nouTu
Ha KOMITPOMHUCC.

25. A. i noeitatocs yoenuth apyroro B cBoeil mpasote. b. Benas
MIEPETOBOPHI, 51 CTAPAIOCh OBITH BHUMATEJIBHBIM K apTyMEHTaM JIPYToro.

26. A. S oObryHO TIpensararo cpeaHiow mnosuimioo. b. S moutu
BCETJIa CTPEMITIOCH YJIOBJIIETBOPUTH UHTEPECHI KAXKJIOI0 U3 HAC.

27. A. 3adactyro cTpeMitock u3bexarh cmopoB. b. Ecmm aTo
CIAENaeT APYroro 4YejIOBEKAa CYACTIWBBIM, s JaM €My BO3MOXKHOCTH
HACTOATH HA CBOEM.

28. A. OOBIYHO S HACTOMYMBO CTPEMJIIOCH JOOUTHCS CBoero. b.
VYnaxuBass cuTyaluiro, si OOBIYHO CTPEMJIIOCh HAWTH MOMJEPKKY Yy
IPyTroro.

29. A. 4 npemnararo cpeaHior no3unuio. b. Jlymaro, yto He
BCETJIa CTOUT BOJIHOBATHCS M3-3a2 BO3HUKAIOIINX PA3HOIIACHUH.
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30. A. 4 craparocy He 3aneTb 4yyBCTB aApyroro. b. S Bcerna
3aHUMAl0 TaKylO TMO3UIMI0O B CIOpE, YTOOBI MBI COBMECTHO MOTJIH
TOOUTHCS ycrexa.

Kurou k Tecry.

Jnss Toro 4ToOBl BBISICHUTH, KaKHE€ CTUJIM TIOBEJACHUSA B
KOH(JIMKTHON cUTyalluu (U B KAKOW CTENEHM) XapaKTEPHBI JIMYHO JJIsI
Bac, HCOOXOAMMO 00paboTaTh CBOM OTBETHI, MCIIOJB3YS CJICAYIOIIHMA
"Kkirou", HAUUCIISIA 110 OJJHOMY OasuTy 3a KakJ0€ COBIIAJICHHUE:!

cTwib ""conepuuyecto’: 3 "A", 6 "B", 8 "A", 9 "B", 10 "A", 13
"B", 14 "B", 16 "B", 17 "A", 22 "B", 25 "A", 28 "A";

cTwib ''corpyannyecto’: 2 "B", 5 "A", 8 "B", 11 "A", 14 "A",
19"A", 20 "A", 21 "B", 23 "A", 26 "B", 28 "B", 30 "B";

cTuib "kommpommuce’: 2 "A", 4 "A", 7 "B", 10 "B", 12 "B", 13
"A", 18 "B", 20 "B", 22 "A", 24 "B", 26 "A", 29 "A";

ctwiab ""ykiaonenune': 1 "A", 5 "B", 6 "A", 7 "A", 9 "A", 12 "A",
15"b", 17 "B", 19 "B", 23 "B", 27 "A", 29 "B";

ctwib ''mpucnocodsenne (yerynka)'': 1 "b", 3 "b", 4 "B", 11
"B", 15"A", 16 "A", 18 "A", 21 "A", 24 "A", 25 "B", 27 "B", 30 "A".

Takum oOpazoM, 3HAYEHHE KaXKJAOr0 M3 MATH CTHIEH (TaKTHK)
MOKeT KosteoaTrsea ot 0 o 12 6amnos.

OntumanbHOU CTpaTeruel MOBEJACHUS B KOH(PIMKTE CUYUTACTCS
Takas, KOrJa IPUMEHSIOTCSI BCE MSITh CTUJIEH MOBEICHUS, U KAXKIbIA U3
HUX MMEeT 3Ha4YeHHE B MHTEpBajie OT 5 g0 7 OamnoB. Bamn pesynbrar
OTJIMYEH OT ONTUMAJIBHOTO, €CJIM OJHHU TAaKTUKU (CTWIM) HMEIOT
3HA4YCHUS] HWKE S5 OaioB, Ipyrue - Bhilie 7 OamwioB (cymMma OalijioB
paBHa 30).

JIns  onTUMM3alMM  CBOETO  TMOBEACHUST B KOH(JIUKTE
PEKOMEHTYETCSI TPUBECTU 3HAYCHUS BCEX IMATH TAKTUK B UHTEPBAI OT 5
no 7 OamioB, TO €CTh pexe Mnpudberarb K TaKTUKE, HMEIOIICH
3aBBIICEHHOE 3HAYCHUE U 4Yallle MCIOJIb30BaTh TAaKTUKY, HWMEIOIIYIO
3aHMKEHHOE 3HAUYCHUE T10 PE3YIbTaTaM TECTHPOBAHUS.

Cnenuanuctel B 00JIacTM KOH(MJIUKTOJOTUU YTBEPXKIAIOT, UTO
HEOOXOMMO yMeEJIO€ NPUMEHEHHWE BCEX ST TaKTUK (CTUiEH) -
CONEPHUYECTBA, COTPYJHUYECTBA, KOMIIPOMHCCA, YKJIOHEHUS U
YCTYNKA - B 3aBUCHUMOCTH OT KOHKPETHBIX YCJIOBUH KOH(PIMKTHON
CUTYyallUH.




Tect «CnocoOHOCTH K B3aMMOIEHCTBHUIO € IPYTMMHU JHOAbMID)

Hnempykyusa. OTBETbTE HA BONPOCHI, UCIHOJB3Ys NPEAJIOKECHHBIE
BapUaHThl OTBETOB. BriOepuTe TOT OTBET, KOTOPHIA BaM MOIXOJUT

OO0JIBIIIE BCETO.

1. Kak gacTo BbI cTapaerech ObIBATh CpeIn JIIOACH ?

A — 04eHb 4acTo;

b —ygacro;
B — xorpa kak;
I' — penxo;

J1 — oueHsb penxo.

2. Kak yacTto BaM XO0TeNnoch ObI OBITH BOBJICUEHHBIM B ACATCIIBHOCTD

IPYTUX JFOIEH?
A — 04YeHb 4acTo;

b —gacro;
B — xorna kak;
I' — penxo;

J1 — oueHsb penko.

3. Kak 4yacto BHI

MEPOTIPUATHSX ?
A — o4YeHb JacTo;
b —gacro;

B — korpa kak;

I — penko;

J1 — oueHsb penxo.

CTapacTeCCh

Y4aCTBOBATb B  KOJUJICKTUBHBIX

4. Kak 4acTo BBl XOTUTE HOOBITH B O)II/IHOLIGCTBG?

A — 04YeHb 4acTo;

b —gacro;
B — xorna kak;
I' — penxo;

J1 — odeHsb penko.



5. Kak yacto BBl 4yBCTByETE
HE3HAKOMBIM YE€JIOBEKOM?

A — 04eHp YacTo;

b —gacro;
B — xorna kak;
I' — penko;

J1 — oueHsb penko.

6. C KakuM KOJHYECTBOM
B3aUMOJIENICTBOBATH?

14

OECIOKOWCTBO IO TOBOJY BCTPEUH C

JIoaen

A — ¢ oueHb OOJIBIITMM KOJIMYECTBOM,;

b — ¢ 60IpIIIMM KOJTUYECTBOM;

B — korpa kak;

I' — ¢ MaTbIM KOJIUYECTBOM,;

I[ — C OYCHBb MaJIbIM KOJIHUYCCTBOM.

7. OT Kakoro KOJHMYECTBa IJIIOJIEN

paccTostHun?

A — OT o4eHb OOJIBLIIOTO KOJINYECTBA;

b — ot 60JIBIIOTO KOJNYECTBA;

B — xorpa kak;

I' — oT Manoro KoJIMYECTBA;

JI — OT OYEHb MaJIOro KOJIMYECTBA.

Bbl OBl XOTeaud OJIM3KO

BBl OBl XOTENIH ACPKATBCA Ha

8. MHOro 11 €CTh JI0JIeH, C KOTOPHIMU Bbl MOXKETE OJIU3KO OOIIATHCS
TIOBOJIBHO JIOJITO€ Bpemsi?

A — o4eHb MHOTO;

b — MmHOTO;
B — xorna kak;
I' — mano;

J1 — odueHb Maio.

Oyenka pe3yrbmamos

3a OTBETHI HAYHCIISIIOTCS OaJlIb:

1 2

3
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38 u Oosee OammoB. Bbel mpupoxaeHHbI KoMMyHUKaTop. Cpeau
JTI0/Ie BBl 4yBCTBYyeTe cels CBOOOAHO, Kak pbida B Boje. Bl Jierko
yCTaHABJIMBAETE KOHTAKTHI. ¥ BaC MHOT'O 3HAKOMBIX, U 3TO PaCKPHIBACT
nepes BaMu JOTOJHUTEIbHbIE BO3MOKHOCTH.

19 — 35 6aanoB. B oOmectBe Bbl 4yBCTByeTe ce0si JTOCTATOYHO
yBEPEHHO, HO €CTh HEMaJll0 TEepPCOH M KOMITAaHUH, KOTOPBIX BBI
npeanountaere uzberats. Eciu Baiia paboTa OyeT cBsizaHa C JIOJIbMH,
3ayMalTech, HE CTOUT JIU BaM YJIEJIUTh 4aCTh BPEMEHHU U CPEJICTB Ha
TPEHUHT OOLIEHUS — 3TO OKYIUTCS CTOPHUIICH.

18 n menee 0asioB. [Toxoxe, Bbl U3 TeX POOKUX HATYP, A KOTOPBIX
naxe TeleOoHHBIM 3BOHOK — mpobsiema. Ckopee BCEro, Bbl HEMAJO
TEepseTe, HECMOTPS Ha CBOM CIHOCOOHOCTM B JPYrux OOJaCTsX.
PabGoraiite Hag co0oil.

Tema 9. 3nopoBbe pykoBoaures. [Ipenynpexaenue n
NpeoI0JIeHHE CTPECCOB U KU3HEHHBIX KPU3HUCOB

1.3n0poBbe M ero cnaraemble. DakTOpbl, BIUSIOUIME Ha 3J0POBbHE
YEJI0BEKa.

2.CTpecC W BHYTPWIMYHOCTHBIH KOH(DJIMKT: TPUUYUHBI, MPOSBICHMUS,
CIIOCOOBI IPEAYIPEKACHUS U TPEOTOTICHUS.

Bonpocs! pias o0cyxaenusi: CTpecCOyCTOMUYUBOCTh — OJTHO U3 CaMbIX
BOXHBIX KaudecTB pykoBomutens. [louemy? Kak cTpecc Bimsier Ha
npodeCCUOHAIBHYIO AEATEIBHOCTh 4YejaoBeka? MOXXHO JIM KOH(IUKT
cuuTarh cTpeccoM? Kakue cpeacTBa npeogoIeHUs: CTPECCA Bbl CUATAETE
3 PeKTUBHBIMU?
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Y4yeOHas auTeparypa, HeoOXoauMasi 1Jis1 MOATOTOBKH K
NMPAKTUYECKUM 3aHATUAM

1.T'ypeBuu II. C. Tlcuxonmorust [DnEeKTpOHHBIM pecypc]: y4eOHHK. -
Mocksa: IOuwmrm-/lana, 2015. - 319 c. // Pexum pocrynma - //
http://biblioclub.ru
2.Mannenb, b.P. CoBpemeHHasi ICUXO0JIOTUsT yIpaBieHus. Mo1yIbHBIMI
kypc. ®I'OC-3+ : yuebHoe nocodbue / b.P. Mangens. - M. ; bepnun :
Hupext-Menua, 2015. - 348 c. : un. - bubnuorp. B kH. - ISBN 978-5-
4475-5658-7 ; To xKe [ DJIeKTPOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=363425 (16.10.201
7).
3. OBcsnnukoBa, E.A. Ilcuxonorus ympasieHus : yueOHoe mocodue /
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[ DNEeKTpOHHBIN pecypcl. -
URL.:http://biblioclub.ru/index.php?page=book&id=279817 (16.10.201
4 KprokoBa T. B. OcHOBBI T€OpUHU NPUHATHUS PEIICHUN B KOH(IUKTE
[Texct]: yuebHOe mocobue. - CII06., 2005. - 88 c.
S.Huxkutnna E. A. @opmMupoBaHue MNO3UTUBHOM f-KOHIENnuuu
CTYJEHTOB: OT Teopuu K mpaktuke [Tekcr]: yueOHoe mocobue /E.A.
Huxntuna, A.A. Ky3nenosa. — Kypck: n3n-so FO31'Y, 2014. — 108 c.

6.Hukutuna E. A. OnekrponHoe wusmamne nHa 1 CD - R
«PopMHUpOBaHUE MMO3UTUBHOU S-koHUENUH. [IpakTrueckoe
PYKOBOJCTBO»: yueOHoe mocoome — Kypck: Kypckuit HHCTUTYT

COIMAJIBHOTO 00pa30BaHUS.

7.Po3anoBa B. A. [lcuxonorust ynpaBlIeHU€CKOU JIeITENbHOCTH [ TeKcT]:
ydyeOHo-TipakTHueckoe nocoodue / B. A. Po3anosa, - M.: Anbda- [Ipecc,
2006. — 264 c.

8.CeemiioB B. A. BaemeHne B €QUMHYIO TEOpHIO aHAIW3a U
paspemieHus koHQIUKTOB [Tekcr]: yuebHoe mocodue / B. A. CBeTioB. -
M.: JIubpokom, 2009. - 304 c.

9.CremanoB E. U. CoBpemennas koH(uukTogorus. OOmue moaxoasl K
MOJICIIMPOBAHMIO, MOHHUTOPHHTY U MEHEDKMCHTY
conranbHbIX KOHMOIMKTOB [Tekct]: yueoHoe nocooue / E. . CrenaHoB.
- M.: JIKH, 2008. - 176 c.
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10.Cronsipenko JI. JI. Ilcuxomorusi Aei0BOro OOIIEHUSI U YNPABICHUS
[Tekct]: yuebnuk / JI. I. Cromspenko. - 5-e m3m. - PoctoB u//l.:
®enuxc, 2006. - 416 c.

Ilepeyens pecypcoB HH(POPMAITUOHHO-
TeJIeKOMMYHHUKAIIMOHHOM ceTH « UHTepHEeT», HEOOXOAUMBIX ISl
MOATOTOBKHU K MPAKTHYECKUM 3aHATHSM IO JUCIHUIJINHE

1.  DnexTpoHHO-OMONMMOTEYHAsT CcHUCTeMa «YHHUBEPCUTETCKAs
oubamoTteka onyaiu: http:// www.biblioclub.ru/

2.  DIeKTpoHHas OoubMoTeKa HO3I'Y:
http://library.kstu.kursk.ru
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