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Bxrodarot oO1ue moinoxkeHus!, MUPOKU Habop pa3InyHbIX BUAOB PaOOTHI
00y4aromuxcsi MpU OCBOCHUU AUCHUIUTMHBI «OCHOBBI MApKETUHTA»: COACPKAHUE
JIEKIIMOHHBIX, MPAKTUYECKUX 3aHSATUH U CaMOCTOSITENIBHOW PabOThI CTYIECHTOB,
(GbopMbl KOHTpOJIE W TpeOOBaHUS K OICHKE 3HAHWUW MO JUCHUIUIMHE, CIHUCOK
pPEKOMEHAYeMOW JIuTeparypbl U HMH()OPMALMOHHOE OOECHeUeHUE IUCIMILIUHBI.
O6ecneunBarOT HEOOXOIUMBIE 3a/IaHUsI M KPUTEPHUH OIICHKH, KaK ISl ayJUTOPHOM,
TaK U CaMOCTOSITENIbHOW padOThl CTYIEHTOB, KOTOpash UIrpaeT 0coOyl poJib B
MOJArOoTOBKE OakanaBpoB. MeToanuecKkue YKa3zaHUs IOMOTrarT Cc(HOpMUPOBAThH
CTy[ICHTaM 3HAHUS U HaBbIKM B OOJAcCTH YIpaBJICHUs, Pa3BUTh Yy CTYICHTOB
MEPCIEKTUBHOE MBIIUICHHE U TBOPUECKUE CHOCOOHOCTH K MCCIIENOBATEIBCKOM
NEeSATEIbHOCTH, YCBOUTH HEOOXOIUMbIE KOMIIETEHIIUH, (DOPMUPYEMBIE B PE3YIbTATE
W3YYEHUS TUCIUTUINHBI.
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1. OPTAHU3AIIMOHHO-METOANYECKHUE ITOJOXEHUA
1.1. O0mue noJoKeHu s

Lenv oucyunauns - GOPMUPOBAHUE Y CTYIEHTOB CUCTEMBI 3HAHUM O
MapKeTUHI¢ Kak Hayke, ¢uiaocopuun Ou3Heca, BHJEC JAEATCILHOCTH,
YHUBEPCAIBLHOM CHOCO0€ ympaBieHUs] QYHKIIMOHUPOBAHUEM U Pa3BUTHEM
CyOBbEKTOB PHIHOYHOU JAESATEILHOCTH, a TaKKe — POPMUPOBAHUE YMEHUN U
MIPUBUTHUE Y CTYJICHTOB HABBIKOB MPUHATHS 3()(PEKTUBHBIX MapKETUHTOBBIX
HKOHOMUKO-YTPABICHYECKUX PEIICHUN HA TPEATTPUSTHUH.

Ocnosnvle 3a0a4u OUCYUNTUHDBL:

- 1aTh TEOPETUUYECKUE 3HAHUS O MAPKETUHTE BO BCEX €TI0 MPOSIBJICHUSIX;

- 1aTh TPUKJIAJAHBIC 3HAHUS B OOJACTU pa3BUTUS (GOPM U METOJIOB
MapKETUHTOBOIO HSKOHOMHUYECKOTO YHpPAaBJIEHUS CYObEKTaMH PBIHOYHOMN
NEATEIIbHOCTH;

- chopMHUpOBaTh HABBIKM KPEATUBHOW peaIM3allMU TEOPETUUECKUX U
MPUKIAJAHBIX 3HAHUWA B MPAKTUYECKOM JESTEIbHOCTH CHEHHAINCTa Ha
IpEANPUATUH.

Hucyunnuna  «OcHogbl  mapkemuHea»  uepaem 8  Oyoyuell
npogheccuonanvrol  OesamenbHOCMU  0AKAIA8pa  CYWeCmeeHHyl0  poilb,
yuacmeys 6 popmMupo8anuu KOMnemeHyui:

OK-3 — cmocoOHOCTHIO HCHOJIB30BATh OCHOBBI HKOHOMHUYECKUX
3HAHUU B pa3JIUYHBIX Cc(hepax KU3HEESITEIbHOCTH;

[IK-15 - cnocoOHOCTBIO TIAHUPOBATh U OCYIIECTBISITh MAPKETHUHT
TOBApOB U yCIYT JJIsl UCIIOJIb30BAHUS B pa3pabOTKe NpOrpaMmM COLIMATbLHOTO
Pa3BUTHS TPEANPUATHN, YUPEKIECHUMN, TEPPUTOPUIA U HHBIX OOITHOCTEM.

B pe3ynemame uzyuenus 0anno2o Kypca cmyoeHmbl 00IHCHbL:

3namy:

- ONpENEJICHUEe MapKETUHIa U €ro OCHOBHBIX MOHSITUM; (haKTOPbI
MapKeTUHTOBOM Cpelbl M UX KiacCHU(UKAIUM, COCTAB M COJECpPIKAHHE
KOMILUIEKCA MapKETHUHTA,

- METOAbl, AaJIrOPUTMbI W  HMHCTPYMEHTBl  MApPKETHUHTOBBIX
WCCIICIOBAHMUM; BapUaHTBl OpraHU3alldM YyOpaBiICHUS MapKETUHTOBOMU
JEATEIIbHOCTHIO Ha MPEANPUATHY;

Ymems:

aHanu3upoBath U (GOPMHUPOBATH  MAPKETUHTOBYIO  TOJUTUKY
OpraHu3aliii B O0O0JIACTM CO3J]aHUs, BBIBEJCHHUS TOBapa Ha PBIHOK,



MPOJIBUKEHUSI U IIEHOOOpa30BaHMS,

MPUMEHATh METOJIbI MapKETUHTOBBIX HCCIEAOBaHUM, pa3padaThiBaTh
TJ1aH MapKETHHTA,;

Braoemn:

HaBBIKAMHM aHaJIN3a pealbHbIX YKOHOMUYECKUX CHUTYallMi, MOuCKa
1[EJIEBOTO PHIHKA,

HaBBIKaMH OLICHKU d()(PEKTUBHOCTH MAPKETUHIOBOM JIEATEIILHOCTH.

Oco0y10 posb B OJITOTOBKE MEHEHKEPOB UTPAET BHEAYAUTOPHAS WU
caMOCTOsTeNIbHAsg padoTa CTYACHTOB, KOTOpasi BKJIIOYAET IIMPOKUA HAOOP
Pa3JIMYHBIX BUAOB PaOOTHI 00YUYAIOIITUXCS.

JlanHoe y4eOHO-METOIUYECKOe MocoOre 00ecredynBaeT HEOOXOIUMbIE
3a/1aHUs U KPUTEPUU OLICHKH, KaK JIJI ayIUTOPHOM, TaK U CAMOCTOATEILHOMN
pabOThI CTY/ICHTOB.

1.2. O0beM qMCUMIVIMHBI M BUAbI Y4eOHOM padoThI

OO0beM AUCIUIIIIUHBI U BUJIBI Y4€OHOM paOOThI ONIPEACIICHBI YICOHBIM
nanoM HarpaiieHus 39.03.01 Conmonorusi.

Pacnipenenenue dYacoB 10 TeMaM JIGKIIMOHHBIX (MIPAKTHYECKUX,
CEMHUHAPCKUX, JAa0OpATOPHBIX) 3aHATUM W CaMOCTOSTENBHON padOThI
CTYACHTOB MpeJCTaBiIeHO B TabuIe 1.

Tabmuna 1
Coneprxkanue TUCUUTLUINHBIL U €€ TPYLOEMKOCTh
(ms ouHOM hopMBI OOyUECHUS)
By npoBoMMOro 3aHsATHS Camocrositen
(KOJIMYECTBO YacOB) bHas paboTa
No
HaumenoBaHue TeMBbI CTy/ICHTa
n/m nabopaTopHas
JEKUIUS MpaKkTUKa (oOBeM B
paboTta
yacax)
CoBpeMeHHas
1 | xoHmenmus 4 0 2 6
MapKETHHTA
Cucrema
2 | MApKETUHTOBBIX 4 0 2 8
HUCCIeN0OBaHUU
ToBapHas moaUTHKA
3 P 6 0 2 8
IPEINPUITUS




4 [lenoBas monuTHUKa 4 9 6
OPEANPUITHS
5 CObITOBasI MOJTUTHKA 4 9 6
PEANPUATUS
KommyHukanmonHnas
6 | mosmTHKa 6 4 8
PEANPUATUS
[Ipouiecc ynpaBieHus
7/ | MApKETHUHTOM Ha 4 2 6
peNNpUsITUN
OcobenHoctu
g | MapKeTHHra B 4 9 6
pasnuuHbIX chepax
JeSITEIbHOCTH
[ToaroroBka K SK3aMeHy 0 0 0
HUTOTI'O 36 18 54
®opmMa KOHTPOJIA 3auet
BCET'O no nucuuriuinae 108 vacos / 3 3E

1.3. MeTognuecKkue peKOMEHIALUMH 110 OPraHU3alMu U3yYeHH s
TUCUUTJIMHBI

B pamkax wusydeHus auciuiuiuHbl «OCHOBBI MapKeTHHTa» padoTa
CTYyJICHTOB OpPraHU3YyeTCs B cleayronmx GopMax:
1. PaGoTa ¢ KOHCIIEKTOM JICKIIUM U JOMOJTHUTEIBLHOU JINTEPATYPOU MO

TEMaM Kypca.

2. Pabota ¢ pa3ziaTouHbiM MaTepuaioM — « CKpun-uiomy.

3. N3yueHue BONMPOCOB, BHIHOCUMBIX 34 PAMKH JICKITMOHHBIX 3aHATUI

(IMCKYCCHOHHBIE BOMPOCHI JIJII JOTOJHUTEIIBHOTO U3YUCHUA).

4. I[ToAroToBKa K CEMUHAPCKOMY 3aHSTHIO.
5. BbInoTHEHHE TPYIIIOBBIX U MHAWBUIYAJIBHBIX JTOMAIIIHUX 3a1aHUM,

B TOM YHUCJIC.

- IPOBEJICHUE cCO0eCeOBAHUS 0 TEME JICKIIUH;




- TMOJATOTOBKA KpaTKOro Jokjajaa (pe3roMe, 3cce) II0  Teme
CEMHUHAPCKOT0 3aHATHUS U pa3paboTKa MYyJIbTUMEIUWHOW MPE3CHTALMH K
HEMY;

- BBITIOJTHEHUE MTPAKTUUYECKUX 3aJaHui (pelieHue 3a/1ay, BhITIOJIHEHUE
pacyeTHBIX U Ja00paTOPHBIX PabOT);

- MOJITOTOBKA K TECTUPOBAHUIO;

6. CaMOKOHTPOJIb.

PexomeHyeMblil HIDKE PEXUM CaMOCTOSTEIbHON PabOThI MO3BOJIUT
CTyJ€HTaM TJIyOOKO pa3oOpaThCsi BO BCEX M3YYAEMbIX BOMPOCAX, AKTUBHO
y4aCTBOBATh B INCKYCCHUSIX HA CEMUHAPCKHUX 3aHATHUSIX U B KOHEUHOM UTOTE
YCIIEIIHO CAATh 3a4€T M0 AUCHUIUINHE «OCHOBBI MAPKETHUHI A .

1. Jlexyusa sBnsgetrcs (PyHIAAMEHTAIBHBIM HCTOYHUKOM 3HAaHUM U
JOJKHA CrIoCOOCTBOBATh rIyOOKOMY YCBOCHMIO Marepuania,
AKTUBU3UPOBATH MHTEPEC CTYJICHTA K U3y4aEMOW TUCUUIUINHE.

PaboTty ¢ KOHCHEKTOM JIEKIIMH  1eJIecoo0pa3HO  MPOBOAUTH
HEIOCPEJICTBEHHO Tocne €€ mnpociaymmBanusa. OHa npeamonaraer
NepeYnThIBAHUE KOHCIIEKTa, BHECEHHWE B HEro, MO HEO0OXOIUMOCTH,
YTOYHEHWW, JOTOJHEHUW, Pa3bsICHEHH W HW3MEHEHUW. O3HaKOMIJIEHUE C
JOTIOJITHUTEILHON JINTEpATypoid 1O TeMme, IMpOBeIeHHE 0030pa MHEHHUI
IPYTUX YYEHHBIX MO u3ydaeMou Teme. HeoOXoauMbIM sIBIIsieTCs riTyOoKoe
OCBOEHHUE COJICPAHUS JIEKIIMU U CBOOOJHOE BJIAJICHUE WM, B TOM YHUCJE
MCIIOJIb30BAHHOW B HEM TEPMUHOJOTUU (TIOHSATHI), KATErOpUil U 3aKOHOB
(rmoccapuid K KaxIOM TEME COJIEpXKHUTCS B pazaene 2 yuyeOHo-
METOANYECKOTro mocobus). CTyAeHTY PEKOMEHAYETCs HE OTpaHHMYMBATHCS
MIPU U3YYEHUU TEMBI TOJIBKO KOHCIEKTOM JIEKIIMWA WM OJHUM YYEOHUKOM;
HEOOXOJMMO HE TOJBKO KOHCHEKTHUPOBATh JEKIUU, HO U YUTaTh
JOTIOJTHUTENBHYIO JINTEPATypy, HM3ydaTh METOJUYECKUE PEKOMEHJIAIUU,
u3aaBaeMbie Kadeapon.

2. «Ckpun-wiomy» - CHCHHAIBHBIA pa3JaTOYHBIA MaTepua,
MOATOTOBJICHHBIM  NPEINOoJIaBaTeyieM, KOTOPbIA  MpeIHa3HayeH s
noBbIIEHUS 3 (PEKTUBHOCTH YU€OHOTO MPOIIEcca 3a CUET:

- TIPUBJICUCHUS JTOTIOJTHUTEIILHOTO BHUMAHUS CTyJI€HTa Ha HauOosee
BKHBIX U CIIOKHBIX MpoOeMax Kypca;

- OCBOOOXJIEHHSI OT HEOOXOAUMOCTU BEACHUS PYTUHHBIX 3alUCEN IO
X0y JIEKIIMM W BO3MOXHOCTU OoJiee aJieKBaTHOM (PUKcAIMU KIIFOYEBBIX
MOJIOKCHUHN JECKIINH,



- MOPEACTaBICHUS BCEro HEOOXOAUMOTO WJUIIOCTPATUBHOTO U
CIIPaBOYHO-UH(POPMAIITMOHHOTO MaTepuaia Mo TeMe JICKIUU;

- 0osiee r1yOOKo# mepepaboTKU MaTEepUalioB Kypca IIpHu MOJATOTOBKE K
3a4eTy WIH DK3aMEHY.

CamocrosTenbHas paboTa ¢ pa3faTOuHbIM MaTepuaioM « CKpuH-uiomy
MOXET MPOBOJAUTHCS BMECTO paldOThl € KOHCHEKTOM JIEKIMWA, €CIu
KOMIIO3UIIUSL KaXXJIOM CTpaHUIbl MaTepuaja MOCTPOCHA JEKTOPOM TaKUM
o0pa3oM, 4YTO JOCTATOYHO CBOOOJHOTO MecTa ISl KOHCIEKTUPOBAHUS
MaTepUaJIOB JICKIIMU, KOMMEHTAPUEB U BhIPAKEHUSI COOCTBEHHBIX MBICIICH
CTyJICHTa 10 MaTepuaiaM yCIbIIIAaHHOTO WX MPOYUTAHHOTO.

B cnyuae, xorga CTyaeHThl BEAYT OTIEJIbHBbIE KOHCIIEKTHI JIKIIHA,
paboTa ¢ pa3aTouyHbIM MaTepuaioMm « Ckpun-uiomy» TPOBOAUTCS BMECTE C
paboTOM ¢ KOHCIIEKTOM JICKIIHMH I10 Ka)XJI01 TeMe.

3. B cBs3u ¢ 6onbiIiiM 00bEMOM HM3y4aeMOro MaTepuaina, HHTEPEeCOM
KOTOPBIN OH MPEACTABISACT JJIsi COBPEMEHHOTO OOpa30BaHHOI'O YEIOBEKa,
HEKOTOPBIC BOMPOCHI BBIHOCATCA 3a PaAMKH JIEKIIUNA. DTO MPEAYyCMOTPEHO
y4eOHBIM IIJTAHOM IIOJITOTOBKH  OakaaBpoB. M3yuenue 60npocos,
BbIHOCUMbBIX 34 PAMKU JIeKYUOHHBIX 3aHamuil (IUCKYCCUOHHBIX BOIIPOCOB
pazaena 2 y4€O0HO-METOAUIECKOTO ocooust), npenonaraeT
CaMOCTOATEJIbHOE M3YYEHUE CTYACHTaMH JOMOJHUTEIbHOU JUTEpPATyphl U
€€ KOHCTIEKTUPOBAHUE 110 3TUM BOIIPOCAM.

4. B xome mnpaxkmuueckux 3aHamuil TIPOBOJIUTCS Pa3bSICHEHUE
TEOPETUUYECKUX TMOJIOKEHHN Kypca, YTOUYHEHUS MEKIUCIUILTMHAPHBIX
CBSI3EH.

lloocomoséxka Kk  npakmuueckomy  (CEMUHAPCKOMY)  3AHAMUIO
MpeIonaraeT OOJIbIIYI0 CAMOCTOSITENbHYIO pa00OTy U BKJIIOYAET B CE04:

- 3HAaKOMCTBO C TUIAHOM CEMHUHAPCKOTO 3aHITHS U TTOJ00p MaTepuasa
K HEMy IO YyKa3aHHbIM MCTOYHUKAM (KOHCHEKT JIEKIIMH, OCHOBHas,
CIIpAaBOYHASI W JIOMOJHUTENIbHAS JINTEpaTypa, JIEKTpOHHbIe U WHTEpHET-
pecypcehbl).

- 3arnoMrHaHKE MOJ00PAHHOTO 10 TUIaHy MaTepuala.

- OCBOEHHE TEPMUHOB, IEPEUHUCICHHBIX B TJIOCCApUH.

- OTBeTHI Ha BOMIPOCHI, TPUBEACHHBIC K KXKJIOU TEME.

- OOpyMmbIBaHHE BOINPOCOB JJIsi  OOCYyXAeHUs. BbIaBHXKEeHUE
COOCTBEHHBIX BAPUAHTOB OTBETA.

- BeInosHeHWE 3a1aHUI IPETIOaBaTES.

- [ToaroroBka (BEIOOPOUYHO) MHIUBUYyATbHBIX 3aJIaHUH.



3ajaHus, NPUBEJCHHBIC B TUIAHAX 3aHSTUM, BBIMOJHSIOTCS BCEMHU
CTYJICHTaMH B 00s13aT€IILHOM TMOPSIKE.

5. Boinonnenue epynnosvix u uHOUBUOYAIbHBIX OOMAUHUX 3A0AHUL
ABJISIETCSI 00s13aTeNIbHOM (POPMOI CaMOCTOATENBHON padoThI cTyIeHTOB. [10
mucuuiinHie «OCHOBbI MapKETHHTa» OHa MPEAIoiaraeT  MOATOTOBKY
WHJIUBUYaTbHBIX WJIM TPYNNOBBIX (HAa YCMOTPEHHUE TIperoaaBaTes)
00K11a008 (coobwenuti, peghepamos, 3cce, MEOPUECKUX 3a0aHuli) Ha
CEMUHAPCKUX 3aHATUAX U Pa3pabOTKy MYJIbTUMEIUMHON MpEe3eHTAlUU K
HEMY.

Jloknao - TPOAYKT  CaMOCTOSTEIbHOM  paboOThl  CTYJ/CHTA,
MPEACTABIAIOMMN cO00i MyOIMYHOE BBICTYIJIEHHE IO MPEICTABICHUIO
MOJTYYE€HHBIX PE3yJIbTATOB PEIICHUS ONIPEACICHHON YyUeOHO-TIPAKTUUECKOM,
y4eOHO-UCCIEA0BATEIbCKON UIIM HAYYHOU TEMBI.

Pegpepam - TpoayKT camMOCTOSTEIbHOM pPabOTBI  CTyJEHTA,
MPEJCTABIISIONNI  COO0M KpaTKOe U3JIOKEHHME B TIMCbMEHHOM BUJIE
MOJYYCHHBIX PE3yJbTAaTOB TEOPETUUYECKOTO aHajdu3a OMNpeAcTICHHOMN
Hay4YHOU (y4eOHO-HCCIeA0BATEIBCKOM) TEMBI, TJI€ aBTOP PACKPHIBAET CYTh
ucciaeayeMon mpoOsieMbl, TPUBOJIUT Pa3IMUHbIC TOUKH 3PEHUS, a TaKKe
COOCTBEHHBIC B3IUISABI HA HEE, MPUBOJUT CIHCOK HCIOJIb3yEMbIX
HMCTOYHUKOB.

Occe - CPEeACTBO, MO3BOJIAIONIECE OIEHUTh YMEHHE OOyYarolierocs
MACHbMEHHO M3JIarath CyTh MOCTABJICHHOW MPOOJIEMBI, CaMOCTOSITEILHO
MPOBOJAUTh aHadu3 NpPoOJeMbl C MCIOJIB30BAHUEM KOHIENUIHUN U
AHAJIUTUYECKOT0 HHCTPYMEHTAPHSI COOTBETCTBYIOIIEH JUCIIUIUIMHBI, €IaTh
BBIBO/IbI, 0000IAIOIINE ABTOPCKYIO MO3UIIHIO 110 TOCTABIECHHON MpoodyieMe.

Teopueckoe 3adanue - YaCTUYHO PETJIIAMEHTUPOBAHHOE 3a/IaHUE,
UMEIOIee HECTAaHJApTHOE pEIIeHHE U TIO3BOJISIONICE JUArHOCTHPOBATH
YMEHUS, UHTETPUPOBATh 3HAHUS PA3JTUYHBIX 00JacTei, apryMEeHTHUPOBATh
COOCTBEHHYIO TOYKY 3peHHsl. MOXKET BBINOJHATHCS B UHIAUBUAYaTbHOM
NOPSIIKE WM TPYNION 00ydarouumxcsl.

[IpenogaBatens caMm (opMHUpPYET 3aJaHUE WU CTYACHThl HUMEIOT
BO3MOKHOCTh CaMOCTOSITEJILHO BBIOpATh OJIHY U3 MPErojgaracMbix
mpernojaBaTeieM TeM W BBICTYNUTh Ha CEMHHApCKOM 3aHsATUH. Jlokman
(pe3roMe, 3cce U T.J1.) Kak popMa caMOCTOSITEIbHON yueOHON AeITeIbHOCTH
CTYJICHTOB MPEJCTABISECT COOOM pacCyKJAEHUE Ha OMPENICIICHHYI0 TeMY Ha
OCHOBE 0030pa HECKOJBKHX HCTOYHHKOB B IIENIAX JOKa3aTeIbCTBA WIIH
OMpPOBEPKEHUSI ~ Kakoro-nuoo  te3uca. HMudopmarus  UCTOYHUKOB
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UCIIONB3YETCS JUIsl apryMEHTalUM, WIIIOCTPalMu U T.JI. CBOUX MBICIIEH.
[lens HamucaHHWs TAKOTO PACCYXXICHHUS HE NyOJIMpOBaHUE HMEIOIIECHCS
JUTEpPATypbl Ha OTy TEMy, a IOJATOTOBKAa CTYACHTOB K TPOBEICHHIO
COOCTBEHHOTO HAYYHOTO MCCIIEIOBAHMUS, K IPABUIBHOMY O(OPMIICHHUIO €T0
OMHCaHUs B COOTBETCTBUU C TPEOOBAHUSIMU.

Pabota cTyJieHTOB 1O MOATOTOBKE J0KJaa (coobiieHus, pedeparos,
3Ccce, TBOPUECKUX 3aJJaHUI ) 3aKITI0YAETCS B CIEAYIOIIEM:

- MO00p HAYYHOM JIUTEPATypPhl IO BEIOPAHHON TEME;

- paboTa ¢ uTeparypoi, orbop uHopmaIuu, KOTopas COOTBETCTBYET
TEME Y TIOMOTAeT JOKa3aTh T€3UCHI;

- aHaNu3 Ipo0JIeMBbl, PaKTOB, SIBICHUMN;

- CUCTEMAaTHU3aIus U 000011IeHUEe JaHHBIX, (DOPMYTUPOBKA BHIBOJIOB;

- OLIEHKa  TEOPETHMYECKOr0 M  NPaKTUYECKOro  3HA4YCHUs
paccMaTpuBaeMoi mpoOIeMBlI;

- apryMeHTAaIMs CBOETO MHEHHSI, OIIEHOK, BBIBOJIOB, ITPENIOKEHHUIA;

- BBICTpAaWBaHUE JIOTUKHU U3JI0KCHUS;

- YKa3aHWE€ HMCTOYHUKOB HMH(OpPMAIMH, aBTOPOB M3JIaraeéMbIX TOYEK
3peHUSI;

- IpaBUJIbHOE 0OpMIIEHHE PAOOTHI (CCHUIKHU, CIIMCOK UCIIOIb30BaHHOM
JUTEPaTyphl, PUCYHKHU, TAOJIHUIIbI) IO CTAHJIAPTY.

CaMocCTOATENbHOCTD CTYAEHTA NPU MOATOTOBKE JI0KJIa1a (COO0IIeHuE,
Acce) MPOSBIISETCS B BELIOOPE TEMBI, paKypca €€ pacCMOTPEHUSI, ICTOUHUKOB
IUTSL PacKpBITHUS TEMbI, TE3WCOB, ApTyMEHTOB MJid WX JOKa3aTelIbCTBA,
KOHKPETHOW MH(GOPMAIIM W3 UCTOYHUKOB, CIIOCO0a CTPYKTYPHUPOBAHUS U
000011eHNs nHPOpMAaIMU, CTPYKTYPHI U3JI0KEHUS, @ TAK)KE B 000CHOBAHUU
BbIOOpa TEMBbI, B OICHKE €€ aKTyaJbHOCTH, MPAKTHUYECKOTO U
TEOPETHYCCKOTO 3HAYCHMS, B BEIBOJIAX.

Brictymiienue ¢ goknagoMm (pe3roMe, 3CCe) Ha CeMUHApe HE JOJHKHO
npeBbimath 7-10 munyT. [locne ycTHOTO BBICTYIUUICHUSI aBTOP OTBEUYaeT Ha
BOIIPOCHI ayJUTOPHUH (CTYJEHTOB, IIPEIoaBaTesisl) Mo TeMe U COASPKAHUIO
CBOETO BBICTYIIJICHUS.

[lens u 3amaun TaHHOTO BHAA CaMOCTOSTEIBLHONW paOOThI CTYJACHTOB
OTIPEACIISIIOT TpeOOBaHUsI, IPEAbIBISIEMbIE K JAOKIany (pe3roMme, 3cce), u
KPUTEPUU €r0 OIEHKH:

1) noruueckas moCiIeI0BaTEIbHOCTh H3JI0KCHHUS;

2) apryMEHTUPOBAHHOCTH OLICHOK M BBIBOJIOB, JOKa3aHHOCTh TE€3UCA;
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3) SICHOCTb ¥ IPOCTOTA U3JI0KEHUS MBICIIEH (OTCYTCTBME MHOT'OCJIOBUS
Y UBJIUIIHETO HAyKooOpasusi);

4) caMOCTOSITEIbHOCTh U3JIOKEHUSI MaTepraia ICTOYHUKOB,;

5) KOppPEKTHOE YKa3aHue B TEKCTE JOKJIala MCTOYHUKOB HH(POpMaIIUH,
aBTOPOB MPOBOJIMMBIX TOYEK 3PEHHUS;

6) CTUIMCTHYECKAas MPaBUIBHOCTh M BBIPA3UTEIHHOCTH (BBIOOD
S3BIKOBBIX CPEJICTB, COOTBETCTBYIOIIMX HAYYHOMY CTUJIIO PEUH );

7) yMECTHOE HCMOJIb30BAaHUE WLIOCTPATUBHBIX CPEACTB (LIUTAT,
CHOCOK, PUCYHKOB, TaOJIHII, CJIAi/I0B).

N3noxenue  MartepuajioB  JOKJIaga  MOXET  COIMPOBOKIATHCS
MynbmumeoutiHoti  npezenmayueu.  Pa3zpaboTka  MyIbTUMEIUHHOMN
MPE3CHTALMN BBIMOJHAETCS IO TpeOOBaHUIO MpenojaBaTesisi WIA 0
KEJTAHUIO CTYICHTA.

[Tpe3eHTanus 10JpKHA OBITH BBHINIOJIHEHA B Iporpamme PowerPoint u
BKJIIOUATh TaKO€ KOJMYECTBO ClaiiloB, Kako€ HEOOXOIUMO JUIs
WUTIOCTPUPOBAHUA MaTepuaja J0KJaa B OJHOM 00ObeMeE.

OCHOBHBIE =~ METOAUYECKHE  TpeOOBaHUS, NPEABSIBISIEMBIE K
pEe3CHTAIINH:

- JIOTUYHOCTh TMPEJICTABJICHUSI C COTJIACOBAaHHOCTh TEKCTOBOTO U
BU3yaJIbHOI'O0 MaTepHUana;

- COOTBETCTBHE COJEPKAHUS TIPE3CHTALIMM BBHIOpAHHOM TeMe W
BBIODAHHOIO TPUHLMNA W3JIOXKEHUs / pyOpuKanuu uH(opmaiuu
(XpOHOJIOTUYECKUM, KIACCU(PUKAIMOHHBIA, (PYHKIIMOHAIBHO-LIEIIEBON U
ip.);

- COpPa3MEPHOCTH (HEeoOxouMas U JO0CTaTOYHAs
MPONOPIIMOHATLHOCTh) TEKCTA M BU3YaJIbHOIO psiia Ha KaXKIOM ciaiiae (He
menee 50% - 50%, wim Ha 10-20% Gosee B CTOpOHY BU3YaIbHOTO Psijia);

- KOM(OPTHOCTH BOCIIPUATHS C FKpaHa (LBET PoHA; pa3MepP U UETKOCTh

mpudTa);
- 3CTETUYHOCTh O(OpMIICHHS (BHYTPEHHEE SIMHCTBO HCITOJIB3YEMBIX
mrabIoHOB ~ TIpeAbsABICHUS  WHGOpPMAIMK;  YHNOPSJOYEHHOCTh |

BBIPA3UTEIBHOCTh rpaUUecKuX U N300pa3UTEIbHBIX JJIEMEHTOB);
- IOMyCKaeTCs HATMYMEe aHUMAIlMOHHBIX U 3BYKOBBIX 3(PhEKTOB.
Ouenka paokjaga (pe3rome, 3cce) MPOM3BOAUTCS B paMkax 12-
OaJIBHOTO TBOpYECKoro peWtuHra neictByromeir B IO3['Y  OGamibHO-
PEUTHHTOBOM OLICHKA YCIEBA€MOCTHM M KAa4yeCTBA 3HAHWM CTYJICHTOB.
HUtoroBast  olleHKa  SIBISETCS  CyMMOW  0ajijloB,  BBICTABIISIEMbBIX
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MpenojaBaTeeM C YYE€TOM MHEHHUS JIPYTUX CTYJICHTOB IO KaXJIOMY W3
MEPEUYUCIICHHBIX BBIIIE METOJUYECKUX TpeOOBaHUNM K JOKJIaAy U
MIPE3CHTALINH.

[To muctmmmHe  «OCHOBBI ~ MapKeTHHTa»  Takxke  (opmoi
CaMOCTOSITEIbHOM paOOThI CTYJICHTOB SIBJISICTCS 8bINONHEHUE NPAKMUYECKUX
3a0aHull (pewieHuss 3a0ay, 6bINOJIHEHUS PAcdemHbiX U J1a00pamopHbulX
pabom, oghopmiieHue omuemos 0 CamocmosmebHol pabome), COEPKaHUE
KOTOPBIX OMPEACNACTCS COJACpPKAHUEM Y4eOHO-METOIUYECKOrO MOCOOuS.
YacTh MpakTUYECKHX 3aJaHU MOXET OBITh BBINOJHEHA CTYJACHTAMH Ha
ayIUTOPHBIX MPAKTUYECKUX (JJAOOPATOPHBIX) 3aHATHIX 0] PYKOBOJICTBOM
npenogaBatens. Ilociae Toro, kKak mpenojaBareiieM OOBSABICHO, YTO
paccCMOTpPEHHUE TaHHOW TeMbI Ha ay IUTOPHBIX 3aHATHSIX 3aBEPIICHO, CTYJCHT
MEePEXOJIUT K CaMOCTOSITEILHOMY BBITIOJTHCHUIO MPAKTUYSCKUX 3aJaHUM,
MOJIB3YSICh HACTOSIIIIUM y4e€OHO-METOIUYECKUM TO0COOMEM, KOHCIEKTOM
JEKIMH 10 COOTBETCTBYIONIEH TeMe, 3alluCsIMH, CJHCJaHHBIMH Ha
MPaKTHYECKUX 3aHATHAX, JOMOJHHUTEIBHOW JIUTEpaTypol mo teme. Bcee
MpaKTUYECKUE 3aJaHus JJIsi CAaMOCTOSATEILHOTO BBITIOJHEHHS CTYACHTaMH,
NpUBEJICHHBIE B Y4YCOHO-METOAMYCCKOM ITO0COOMH 0O0s3aTeIbHBI IS
BBITIOJTHCHUS B TTOJTHOM O00BeEME.

lloocomosxka « mecmupoganuto TPETyCMATPUBAECT TMOBTOPEHUE
JIEKIIMOHHOTO MaTepHraja i OCHOBHBIX TEPMHHOB, a TAK)KE CAMOCTOSTEIILHOE
BBITIOJIHEHUE 3aJaHUil B TEKCTOBOW (hopme, MPUBEACHHBIX B Y4YEOHO-
METOJINYECKOM TOCOOUHU.

6. Camoxkoumpons  ABASETCS  OOSI3aTENIbHBIM  DJIEMEHTOM
CaMOCTOSITEILHOM  pabOThl  CTyJleHTa 10 gucuuiuiuHe  «OCHOBBI
MapkeTuHray. OH T103BOJsIeT (OPMUPOBATH YMEHHUS CaAMOCTOSITEIHHO
KOHTPOJINPOBAaTh M aJCKBAaTHO OIICHWBATh PE3YJbTAaThl CBOCH YUYeOHOM
JESTETLHOCTH W Ha 3TOW OCHOBE YIPaBJIATH TMPOLIECCOM OBJIAJICHUS
3HaHusMU. OBJIaJICHHE YMEHHSIMU CaMOKOHTPOJS (OPMHUPYET HABBIKU
MJIAaHUPOBAHUS Y4E€OHOTO TPyJa, CIIOCOOCTBYET YTIyOJICHHWIO BHUMAaHWS,
NaMATH W BBICTYMAaeT KaK BaKHBIA (haKTOp pPa3BUTHS IMO3HABATEIbHBIX
CIIOCOOHOCTEH.

CaMOKOHTpPOJIb BKIIFOYAET:

1. OTBeT Ha BOMPOCHI JII CAMOKOHTPOJIS JIJIsl caMOaHaIn3a TIIyOUHBI
Y IPOYHOCTH 3HAHUN U YMEHUU 1O JUCUHUIUIMHE.

2. Kputuueckyro OLEHKY pe€3yJIbTaTOB CBOECH ITO3HABATEIBLHOM
JEeSTeTLHOCTH.
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CaMOKOHTpOJIb YYHUT LEHUTh CBOE BpPEMs, IO3BOJISIET BOBpPEMS
3aMEHUTH U UCTIPABIISTH CBOU OIIUOKHU.

DopMbI CAMOKOHTPOJISI MOTYT OBITh CJIEAYIOUIMMMU:

- YCTHBIN MEPECKA3 TEKCTA JIEKIIUA U CPABHEHUE €T0 C COJIEPKAaHUEM
KOHCIIEKTA JIEKIINH;

- OTBET Ha BOIPOCHI, TPUBEICHHBIE K KAXKON TEME;

- COCTaBJICHME TIUJIaHa, TE3UCOB, (HOPMYIUPOBOK  KIIFOUEBBIX
MOJOXKEHUU TEKCTa 10 MaMsITH;

- OTBEThl Ha BONPOCHI W BBIMOJHEHHUE 3aJaHUN JJIsl CaMOIPOBEPKHU
(1aHHOE YYEOHO-METOIUYECKOEe IMOoco0ue TMpeanogaracT BOMPOCHl IS
CAMOKOHTPOJIS MO KaXJJ0M U3y4aeMoil TeMe);

- CaMOCTOSITEJIbHOE TECTUPOBAHHUE IO MPEIJI0KEHHBIM B y4eOHO-
METOAMYECKOM MTOCOOUM TECTOBBIX 33/ IaHUH.

CaMOKOHTpPOJIb  y4€OHOW  NESTENbHOCTH MO3BOJSET  CTYJECHTY
orieHuBaTh YP(PEKTUBHOCTh U PAIMOHATIBHOCTh MPUMEHSEMBIX METOJIOB U
dbopM YMCTBEHHOTO TpPYyJla, HAXOAUTh JOMYCKAaeMbl€ HEIOYETHI U Ha ITOU
OCHOBE MPOBOJUTH HEOOXOAMMYIO KOPPEKIHIO CBOEH IO3HABATEIbHOMN
NEATEILHOCTH.

IIpy BO3HMKHOBEHUH CJIOKHOCTEH MO YCBOEHHUIO MPOrPaMMHOTO
Marepraia HEOOXOAMMO TMOcCelaTh KOHCYJbTAlMU MO JUCHUILUIMHE,
3a/1aBaTh YTOYHSIOIIME BOMPOCHI HA JEKIUAX U MPAKTUYECKUX 3aHSITHSX,
YVAENSATh BPEMsI CAaMOCTOSITEIbHOW MOJITOTOBKE (Yachl HA CAMOCTOSITEILHOE
M3YUYEHUE), OCYIIECTBISATh BCE (POPMBI CAMOKOHTPOJIS.

1.4. ®opmMBbI KOHTPOJISI SHAHUH
1.4.1. Tekyumuii KOHTPOJIb U3yYeHU S AU CHUILIMHBI

Texkymuii KOHTPOJb H3YUYECHHUS JUCIUIUIMHBI OCYIIECTBISETCS Ha
OCHOBe OayTbHO-perTHHTOBOM crucTteMbl (BPC) KOHTpOJIA OlIeHKH 3HAHUH B
COOTBETCTBHUU CO CIEAYIOLIMMHU dTANIAMMU:

1. B mporecce O0CBOEHHUSI AUCHMIUIMHBI CTYJICHTBI JOJXKHBI MPOUTH
YEThIPE TOYKH KOHTPOJIS 3HAHUM.

2. CTyoeHT Ha KaXJOW KOHTPOJIBHOW TOYKE MOXKET TMOJIYUYUTh
MakcuMalibHO 16 6amioB (M3 HuX: 4 Oalna — 3a MocenmaeMocTb, 12 0annoB
— 3a ycrneBaemMocTh). Takum o6pazom, 100% pesynbraT OCBOCHHUS
JUCUUIUIMHBI 32 YEThIPE TOYKU KOHTPOJIS 3HAHWM BBIIVISIUT CIETYIOIMINM



obpazoM (puc. 1):

14

36

16

48

48 6aiyI0B — MAaKCUMANIbHBIN Pe3y/bTaT 3a YeThIPe KOHTPOJIbHBIE TOUKH (32 YCIIEeBAEMOCTbD )

16 6an10B — MakCUMaJIbHBIN pe3yJIbTaT 3a YEThIPEe KOHTPOJIbHBIE TOUKH (3a I1OCEIIAaeMOCTh)

Pucynok 1 — Pe3ynbrar ocBoenus nucuuiuinasl 1o bPC

[To uToram mpeACTaBICHHBIX 3aJaHUM MO KaXJA0W Teme Kypca (cM. 2
pazznenn y4eOHO-METOJIMYECKOr0 MOCOOMS) CTYACHT MOoJydaeT OaJuibl IO
YCIIEBAEMOCTH 32 KXyl KOHTPOJIbHYIO TOUKY (Tadm. 2).

Tabmuna 2

KOHTpOJIB N3ydCHUS NUCHUILINHBI «OCHOBBI MapKETHUHI'a»

®opmMa KOHTPOJIA

MuHUMAaJIBHBIA O

MakcumanbHbINA Oat

6amn [IpUMeYaHue Oamn IpUMEUYaHHue
1 KOHTPOJIbHASI TOYKA

IIpakTuyeckoe 3ansaTue Ne 1 1 Brmomann, gois 3 Bremoaaun, qoias
(moxroroBka pedepara, MIPaBUIIbHBIX OTBETOB MIPaBUIIbHBIX
JOKJIa/1a, COOOIIEHNS) menee 50% otBeToB Ooiree 50%
IIpakTnyeckoe 3ansitue Ne 2 1 Beimonxui, 3 Brimosnaun u
(aHaM3 KOHKPETHON CUTyaIluu HO «HE 3aIUTUI» «GaIIUTHI»
/ Ke#c-3amada)
KonTpoabHoe 3a1aHne 4 Beimonuun, nons 6 Bemonaun, gomns
no teme 1-2 MPaBUIIHHBIX OTBETOB TIPABHITEHBIX
(BompocHI (10 BapuaHTam) K Mmenee 50% otBeToB Oosee 50%
KOHTpPOJIbHOM pabote
dbopMupyeT mpernoaaBarenb B
COOTBETCTBUU C IPONJIEHHON
TEMaTHUKOH Ha JIEKI[MOHHBIX
3aHATHUSX )
Hroro 3a 1 KOHTPOJILHYIO 6 12
TOYKY
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2 KOHTPOJILHAS TOYKA

IIpakTHyeckoe 3ansaTHe Ne 3 1 Bemonnu, 3 Boimonnun u
(aHaIM3 KOHKPETHON CUTyalluu HO «HE 3allUTUI» «GallUTUI»
/ keiic-3amada)
IIpakTnyeckoe 3ansitue Ne 4 1 Beimoanu, nomus 3 Brimonsawnn, nons
(moaroToBka pedepara, MPaBUIIbHBIX OTBETOB MPaBUIIbHBIX
JOKJIa/1a, COOOIIEHUS) MmeHee 50% otBeToB Ooiee 50%

3 Buimonnm, 6 Brimonaui u
HayuHo-ucciienoBaresibckas
paGoTa (rpymmosas / HO «HE 3aIllUTUI» «GallUTUI»

(He aprymeHTHpoOBal (yBepeHHO
HHAUBHAYAJbHasA padoTa)
(QHAI3 KOHKPETHO CHTYaLIH COOCTBEHHYIO TOUKY apryMeHTUPOBAJ
/ kefic-3aziaua) 3peHus) COOCTBEHHYIO TOUKY
ol
3pEHHUS)

HToro 3a 2 KOHTPOJILHYIO 6 12
TOYKY

3 KOHTPOJILHAS TOYKA
IIpakTn4yeckoe 3ausitue Ne 5 1 Brmomann, gois 3 Bremoaun, noas
(moaroToBka pedepara, MIPaBUJIbHBIX OTBETOB MIPaBUIIbHBIX
JTOKJIaJ1a, COOOIICHIS ) menee 50% otBeToB Ooiree 50%
IIpakTnyeckoe 3ansitue Ne 6 1 Beinonuui, 3 Beinonaun u
(aHaJIU3 KOHKPETHON CUTYyalluu HO «HE 3aIUTHI «GAITUTHID)
/ ke#c-3amada)
AHanuTHYeckasi padora 4 Brimonami, 6 Brimonnaun u
(moaroToBKa A0KJIA/A, HO «HE 3aIIUTHI» «GaIUTHI»
€000 IIEeHHUs)
(my0aMyHOE BBICTYIUIEHUE 110
MIPEACTABICHUIO TTOJTYYEHHBIX
pE3yNbTaTOB pEUICHUS
OIpe/IeIEHHON TEMBI)
HToro 3a 3 KOHTPOJIBLHYIO 6 12
TOYKY

4 KOHTpPOJILHASI TOYKA
IIpakTnuyeckoe 3ausitue Ne 7 1 Brmomann, gois 3 Bremoaaun, qoias
(moaroToBka pedepara, MIPaBUJIbHBIX OTBETOB MPaBUIIbHBIX
JOKJIa/1a, COOOIIEHNS) meHee 50% orBeTOB Ooitee 50%
IIpakTnyeckoe 3ansitue Ne 8 1 Brermomann, gons 3 Brrmmonmau, moirs
(moarotoBka pedepara, MIPaBUIIbHBIX OTBETOB MIPaBUIIbHBIX
JOKJIaa, COOOIIEHNS) menee 50% otBeToB Oosee 50%
TecrupoBanue 4 IIpu TectupoBanuun 6 IIpu TectupoBanuun

(TecToBble 3a1aHUSA)

(TecTbl GOPMHUPYIOTCS B
COOTBETCTBUU C IPONJEHHOMN
TEMAaTUKOHN Ha JIEKIIMOHHBIX
3aHATHSIX (Tema 1-8) u ¢
IIOMOIIbIO CUCTEMBI HHTEPHET-
tectupoBanus (CUT) nmm ¢
MIOMOIIbIO0 BAPUAHTOB TECTOB OT
MIPETNO/1aBaTEeIIs )

JOJIs1 HpaBI/IJ'IBHI)IX
otBeTOB MeHee 50 %

HOJIsL HpaBI/IHBHBIX
otBeToB Ooitee 50 %
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HToro 3a 4 KOHTPOJIBbHYIO 6 12
TOYKY
HTorosoe Kojin4ecrso 0a/1J10B 24 48

(32 KOHTPOJIbHBIE TOYKH,
HE BKJIFOYAsl OCENAEMOCTD)

0 He nocemran 3ansTuii 16 | IIpomyckoB 3aHATUI
IHocemaemocts
He ObLUIO0
DopmMa KOHTPOJISI — 3a4eT 0 36
HUTOI'O 100

1.4.2. UToroBblii (MpOMeKYTOYHBIM) KOHTPOJIb

NtoroBeiii (MPOMEKYTOUYHBIN) KOHTPOJb H3YYEHUS] AUCUUILIMHBI
OCYLLIECTBIISICTCS C TOMOIIBIO 3a4YeTa.

Bomnpocsl k 3aueTy npencTaBiaeHbl B padodeii mporpaMMe JUCHUILIMHBI
(PIIH), yTBepxacHHOM nekaHOM (aKyJIbTeTa U MIPEAOCTABIISIOTCS CTYIACHTY
3a0J1arOBPEMEHHO JJIS UX MTOATOTOBKH M YCBOCHHSI.

buner ¢opmupyercs mpenojaBaTeieM W3 YTBEPXKACHHOI'O IMEPEUHS
BOIIPOCOB, U COIJIacyeTcs ¢ 3aBenyromuM kadenpoit. B Oumnere psaom c
KOKJBIM BOMPOCOM TIPOCTABIISIETCS COOTBETCTBYIOUIMN Oalijl, KOTOPBIi
MOKET 3apad0TaTh CTYJEHT, TPAaBWJILHO OTBETUB Ha MTOCTABJICHHBIN BOIIPOC.
CymMa 0ajioB Ha 3a4eTe He I0JKHA MpEeBbIaTh 36 0amioB. BrocneacTsuu
3apabOTaHHBIE HA 3ayeTe CTYJACHTOM Oallibl CYMMHPYIOTCA C Oajuiamu,
KOTOpPBIE CTYACHT 3apaboTall B MPOLIECCE U3YUCHUS JUCHUIUITMHBI B TCUCHHE
OIIPELIEJIEHHOTO CEMECTPA.

B pe3ynbrare OoCBOEHMS NUCUMIUIMHBI CTYAEHT IOJYy4YaeT OIEHKY B
COOTBETCTBUU C HAOpaHHBIMU B cyMMe Oayutamu (Taodsn. 3).

Tabmuma 3
CooTBeTcTBHE 0AIJIOB OLIEHKE
OneHka HeynoBneTBopuTenbHO |  YIOBIETBOPUTEIHHO Xopouio OTiIn4HOo
HaGpannas
ggﬁ wenee 50 50-69 70-89 | 90-94 | 95-100
(max 100)
OrneHKa 1o
JICLIUIUTUHE He 3aureno 3ayTeHo
0e3 DK3aMeHa

IIpuMepHBI TepedYeHb BONPOCOB JJI1 MNOATOTOBKM K 3a4ery II0
muciuruiiHe «OCHOBBI MAPKETHHI A
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[loHsiTHE U CYITHOCTh MAPKETHUHTA.
Dtarbl pa3BUTHS MapKETHUHTA KaK HAYKH.
OO0m1as xapakTepuCcTUKa KOHIEMIIMN MapKETHHTA.
CoBpeMeHHbIC HAMPABJICHUS U TEHACHIIMU Pa3BUTHUS MAPKETUHTA.
Ilenn mapkeTuHra.
[IpuHIIAIIBI MApKETHHTA.
OyHKIAY MapKETHUHTA.
Buasl MapkeTuHra B 3aBUCUMOCTH OT C(epbl ACSATEIbHOCTH
raHU3aIUH.

Buipl MapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHUSI CTIpOCa.
. Buabel MmapkeTrHTra B 3aBUCUMOCTH OT CTEIICHH OXBaTa PhIHKA.
. [loHsiTHE PBIHKA B MAPKETHHTE,
. MapkeTuHroBas cpejia opraHu3aluu.

13. OcHoBHBIE TapaMeTphbl (COCTABISIIONINE) BHEIIHEH Cpeabl
MapKETHHTA.

14. CocrosiHMEe MapKETUHIa Ha POCCUMCKHUX MPEANPUITUSX.

15. OcobeHHOCTH POCCUMCKOTO MAPKETHHTA.

16. OcHOBHBIC HaIIPaBJICHUS UCCIICIOBAaHUN B MAPKETUHTE.

17. Obmas XapaKTEPUCTUKA mpolecca MapKETUHTOBOTO
UCCJIEOBaHUA.

18. Ompenenenue nmpoodIeMbl B MAPKETUHTOBOM HCCIICOBaHUH.

19. ITocraHoBKa 11eelt MAPKETHHTOBOT'O MCCIICIOBAHMUS.

20. ®opmupoBaHue paboueit TUTIOTE3bI MapKETUHTOBOT'O
UCCIIETOBAHUS.

21. PazpaboTka pabouero HMHCTPYMEHTApUs  MapKETHHTOBOTO
UCCJIEIOBaHUAI.

22. MeTtoabsl MapKETHHTOBBIX UCCIICIOBAHUM.

23. CopeprkaHue OTYe€Ta 0 MApPKETUHTOBOM HCCIICOBAHNMU.

24. V3ydyeHue TOBApHOU CTPYKTYpPhI pbIHKA.

25. OreHKka KOHBIOHKTYPBI PHIHKA.

26. OnpeneneHre eMKOCTU PHIHKA.

27. Buasl cripoca.

28. MeToibl U3MEPEHUS U IPOTHO3UPOBAHMS CIIPOCA.

29. Kputepuu cermMeHTalluu phIHKA.

30. IlpuszHaku cerMeHTaIluH PhIHKA TOTPEOUTETLCKUX TOBAPOB.

0)
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31. Ilpu3Haku CerMeHTalMu pPbIHKA TOBAPOB MPOU3BOJCTBEHHOIO
Ha3HAYCHUS.

32. OCHOBHBIEC HANpPaBJICHUS CETMEHTAIINY.

33. MeToabl ppIHOYHOM CerMEeHTaIIUH.

34. Tlo3unMoOHUPOBAHKE TOBAPA.

35. TIpuHIMIBI U METOJIbI U3YUEHUS TOTPEOUTENEH.

36. MopaenupoBaHue NOBEICHUS TOTPEOUTEIEH.

37. AHanu3 KOHKYPEHTHOU CpEeJibl.

38. AHayn3 BO3MOXXHOCTEH MOCTAaBIIIUKOB.

39. N3ydeHue nmocpeHUKOB.

40. V3yuyeHue BHYTPEHHHX BO3MOXKHOCTEH MPEIPUATHS.

41. OOmiast XapakTepUCTHKA KOMIUIEKCA MapKeTMHra U  €ro
AJIIEMEHTOB.

42. MapKkeTUHroBO€ TOHUMAaHKE TOBapa.

43. Knaccudukaiys ToBapos.

44, KoHmenuus )KM3HEHHOT0 1IUKJIa TOBapa.

45. ToBapHbIii 3HAK.

46. YmakoBka ToBapa.

47. CepsBuc.

48. dopmupoBaHUE TOBAPHOU MOJTUTUKH.

49. VYnpaBieHre aCCOPTUMEHTOM.

50. Pa3pabGoTka HOBBIX TOBApOB.

51. KOHKYypEeHTOCIIOCOOHOCTh U Ka4€CTBO.

52. TlonsTHe NpOJBHKEHUE TOBApA.

53. Pekiama B cucTeMe MapKETHHTA, BUBI PEKJIAMBI.

54. BbiOOp KaHaJOB pacHpoOCTpPaHEHUs] pPEKJIaMbl U OIIEHKA €€
3 PEKTUBHOCTH.

55. ®opmMmupoBaHuE CIpoca U CTUMYJIMPOBaHUE COBITA.

56. IlepcoHanbHbIC TPOTAKH.

57. Cneuuanu3upoBaHHBIE BEICTABKH U SIPMAPKH.

58. Tlabnuk prieH3.

59. CObITOBas MOJIUTHKA MIPEATPUATHA.

60. IlnanupoBanue mpoax.

61. Bribop kanasa pacrpeaeneHusl.

62. Y4acTHHKU KaHAJIOB TOBAPOIBIKCHHUSI.

63. Br1Oop cTpaTeruu cObITa.

64. IlpsimMoil MapKETHHT.



65.
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MapKCTI/IHFOBOG IIOHUMAaHHCEC LICHHI.

66. dopmMupoBaHUE IEHOBOM MOJUTUKH.

67. MeToabl KOHEUHOTO IIEHO00pa30BaHUs B MAPKETHHTE.

68. Opranuzanus ciry>kKObl MApKETUHTa HA MPEANPUSITHUH.

69. MapkeTHHTOBbIE CTPATETUN OPTAHU3ALIHH.

70. CymHOCTh MIaHUPOBAHUSI MAPKETHHTA.

/1. Pa3paboTka mjiaHa MapKETUHIOBBIX MEPOIPHUATHIA.

/2. OnpeneneHue 3aTpaT Ha MAPKETUHT.

/3. MapKeTUHTOBbI KOHTPOJIb.

74. DKOHOMHYECKash CYIIHOCTh M COJACP)KAHHE IPOMBIIIUICHHOTO
MapKETHHTA.

75. XapakTepucTdka CIpoca Ha MPOAYKIUIO TPOU3BOICTBEHHO-

TCXHHUYCCKOI'O HAa3HA4YCHMU:I.

76.
77,
78.
79.
80.
81.
82.
83.
84,

OCHOBHBIE XapaKTEPUCTUKU IIPOMBIIICHHBIX PHIHKOB.
XapakTepuCTUKa IPOMBIIIJIEHHOTO ITOKYIIATEIs.

Oco0eHHOCTH MEXAYHAPOIHON KOHKYPEHIIUH.

MapKkeTUHIOBbIE UCCIIEI0BAHUS B MEXIYHAPOIHOM MAPKETUHTE.
OcobeHHOCTH CObITa B MEXXIYHAPOAHOM MapKETHHTE.
CyurHocTs, kinaccudukanus 1 GopMbl ONITOBOM TOPTOBIIH.
MapkeTUHTOBBIE PELICHUS B OIITOBOW TOPIOBIIE.

CyIHOCTh pO3HUYHOW TOPTOBJIH.

MapKeTUHIOBbIE PELLICHUS] B PO3HUYHOU TOPTOBIIE.
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2. TEMbI IPAKTUYECKHUX 3AHATHUHA MO JUCHUILIUHE U
X COAEPKAHHUE

Tema 1. CoBpeMeHHasi KOHUENUHUA MAPKETUHI A

1. OmnpeneneHuss © OCHOBHBIE MOHSTHS MApPKETHUHIa. DBOJIIOLUSA
KOHUENLUNA MapKETUHTA.

2. CoBpeMeHHbIE HampaBJICHUs] U  TEHIACHIUM  PA3BUTHSA
MapKETUHTA, €r0 CTPATETNUYECKUE U KOHBIOHKTYPHBIE TPUOPUTETHI.
[IpuHIIMIBI MapKETHUHTA.

DOyHKIIUA MAPKETHUHTA.

Buabr mapkeTunra.

MapkeTuHroBas cpejia OpraHu3aluu.

. Pa3Butue mapketunra B Poccuu v €ro posib B 9dKOHOMHUKE.
Jlumepamypa: 1-7

N~

MeToauuyecKure yKa3aHUus NMPenoaaBaTesro

Ha 3aHaTHAX HEOOXOAUMO ONpeACIuTh IOHATHE, CYIIHOCTh U
NPUHLIUINBI  MAPKETHUHTOBOW  KOHUENIUUHW, TOJYEPKHUBAS  BAXKHOCTH
OpUEHTAIIUM TPOU3BOJCTBEHHON MAEATENbHOCTH (UPMBI Ha TpPeOOBaHUS
pPBIHKA M 3alpOoChl KOHEYHBIX MOTpEeOUTENCeH, a TakKe MOoKa3aTh MPUYUHbI
BO3HUKHOBEHHSI MApPKETUHIOBOW KOHIIEIIIIMM YMPABJICHUS U OCOOCHHOCTHU
COBPEMEHHBIX HAIPABJICHUN U TEHACHIIUN PA3BUTUS MAPKETUHTA.

Pekomennyercs COCTaBUTbD CXEMY MOCJICJOBATCIIbHOCTH
MApKETUHTOBBIX JICMCTBUM, HAIVISIHO JAEMOHCTPUPYIOUIYIO COJIEPHKAHUE
MapKETUHIa U €T0 MECTO B YIIPABJICHUU NIPEANPUATAEM HA MUKPOYPOBHE.

OCHOBHOE BHHUMaHHUE CIEAYET YACIUTh MPEANOCHUIKAM Pa3BUTHS
MApKETUHIa B NEeSITeIbHOCTHU OTE€YECTBEHHBIX MPEANPUIATUH,
CKJIAIBIBAIOIIMUMCS B PE3YJILTATE TIEPECTPOUKH YIIPABJICHUS HAIMOHAIBHOMN
YKOHOMUKOM.

[Ipy aHanM3e CUTYAllMOHHOW 3aJ1a4¥ PEKOMEHIYETCS MPEII0KUTH
CTyJI€HTaM KOHLENIIUM YyIpaBJICHUS ABYX-TpeX (pupM JJisi CpaBHEHUS U
OIPEACIICHUS POJIM MAPKETUHTA B UX JICATEIbHOCTH.

Tema 2. CucTteMa MapKETHHIOBBIX HCCJIET0BAHNI
1. OcHOBHBIC HampaBJICHUS UCCIIEJOBAHUIN B MAPKETHUHTE.
2.  DTtambl Opolecca MapKETUHTOBOTO UCCIIEAOBAHMUS.
3.  BrigBienue npooseM.
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[lenn MapKETUHTOBOT'O UCCIIEIOBAHMUS.

Pabouas runore3a MapKEeTUHTOBOT'O UCCIIEIOBAHMUS.
N3yueHue pupMEHHON CTPYKTYPhI PhIHKA.

HccnenoBanue MoBeaeHUS NOTPEOUTEICH.

CerMeHTalus pblHKA U MO3UIMOHUPOBAHKE TOBApA.
HccnenoBanne BHYTPEHHEN CPEAbI PEATTPUATHS.

0. IloaroroBka aHATUTHUYECKOTO OTYETA O COCTOSIHUM PBHIHKA.
Jlumepamypa: 1-7

RO N O A

MeToanueckne yKazaHus MpenogaBaTe o

[Ipy HOArOTOBKE K  3aHATHIO  CTYJEHTaM  PEKOMEHIYETCs
O3HAKOMUTBCSL C JIMTEPATYpOM IO JaHHOW TEME W TMOJYYUTh YETKOE
MPEJICTABIICHUE O MPOIECCE W ATanax MapKETUHTOBBIX HMCCIEIOBaHUM, a
TaK)Xe O COACpP)KaHHMM TIaHa uX mpoBeaeHus. Oco0oe BHUMaHUE CIIEIyeT
o0OpaTUTh Ha COJEpP)KAHUE TIOJIEBBIX MCCJICAOBAHUM, B YaCTHOCTH
TECTUPOBAHUS, IKCIIEPUMEHTA, UMUTALINH, aHKETUPOBAHUS, 1a00PaTOPHBIX
WCCIIEJOBAHUM, UCCIENOBAHMN HA MECTE TTPOJAXK U T.J.

PexoMennayercss o0OpaTuTh BHUMAaHHE Ha OCHOBHBIE OOBEKTHI
KOMIUIEKCHOTO UCCIICIOBaHUS PhIHKA, TpeOOBaHUS MOTPEOUTEIICH K TOBApY,
€MKOCTh PBIHKA, XapakTep M 3JACTUYHOCTh CIIPOCA, YPOBEHb U TUHAMUKY
IIEH, CTeTNIEHb KOHKYPEHIMU, (PUPMEHHYIO CTPYKTYpPY PBIHKA, MOTHBAIIUU
MOKYyIIaTeIeu u Jp.

Cnenyer Takxke 0C000 MOJYEPKHYTh 3HAUYEHUE HWHPOpMALUU O
MOTPEOUTETHLCKUX CBOMCTBAX TOBapa B MApPKETUHTOBOM HCCJIEIOBAHWUH, a
MMEHHO BO3MOXHOCTU YJOBJIETBOPSITH KOHKPETHBIE 3alPOChl KOHEUHBIX
MOTpEOUTENEH HAa ONPEICIICHHOM CETMEHTE PhIHKA.

Tema 3. ToBapHasi HOJMTHKA NPEANPUATHS
ToBap u €ro KOMMEpPUYECKHUE XAPAKTEPUCTHUKH.
Knaccudukarmus ToBapos.

Konuenuus »kM3HEHHOTO [IUKJIA TOBApA.
ToBapHas Mapka U MapO4dHasi MOJIUTHKA.
YnakoBka ToBapa.

Cepauc.

OopMUPOBAHKUE TOBAPHOU TTOJIUTUKH.
ToBapHbIE€ CTpAaTETUH.

YrpaBieHUE aCCOPTUMEHTOM.

©CoNOR~wNE
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10. Pa3paboTka HOBBIX TOBApOB.
11. KoHKypeHTOCIOCOOHOCTh U KaueCTBO TOBApa, METObI OLICHKH.
Jlumepamypa: 1-7

MeToaudeckne YKa3zaHMsl NPenoaaBaTesro

Ha cemuHapckoM 3aHATHM PEKOMEHIYETCS PacCMOTPETh TOBAPHYIO
MOJUTHUKY B CUCTEME MapKETHUHTa 110 €€ OCHOBHBIM HAIPaBIICHUSM: aHAJIU3
KOHKYPEHTOCIIOCOOHOCTH TOBapa, MapKETHHIOBas MOJIUTHKA U )KU3HCHHBIN
IIUKJI TOBapa, aCCOPTUMEHTHas MOJIMTHKA 1 3a7ja4ya ONITUMU3AIIUK TOBAPHOU
HOMEHKJIATyphl, UHHOBAIIMOHHAS TIOJUTHKA M 3Talbl pa3padOTKU HOBBIX
TOBapoOB, YIAKOBKH, TOBapHbIX Mapok. OTaeabHO  HEO00XOIUMO
OCTAHOBUTHCS Ha COJCpP)KAHUM M METOJMKE IJIAHUPOBAHUS ToBapa B
CHCTEME MapKETHHTIA.

Oco0oe BHUMaHHE JKeEJAaTeIbHO OOpaTUTh Ha OCHOBHBIC BHJIbI
TOBAPHBIX CTpaTeruii B MapKETHUHIe, a TaKXKe IMOJYEPKHYTh 3HAUCHHUE B
COBPEMEHHBIX YCJIOBUSX [JIsi OOJBIIMHCTBA MHUPOBBIX TOBAPHBIX PHIHKOB
HELICHOBOW KAYECTBEHHOW KOHKYPEHIIUU.

[IpakTuyeckoe 3aaHue MpejjaraeTcs MpernojaBaTeaeM. ITO MOXKET
ObITh TUOO YNPAKHEHUS, BHITIOJIHAEMBIC CTYJICHTAMU B MHUCHbMEHHOM WIIH
YCTHOM BHJIE C MTOCJICAYIOIIUM 00CYXISHUEM, MO0 KOHKPETHAS CUTYallusl.

Tema 4. LleHoBasi MOJIUTHKA NPEANPUSATHSA
MapKeTHHroBO€ IOHUMAHHKE 1IEHBI.
CBs13b 1IEHBI C KOMIUIEKCOM MapKEeTHHTA.
[enu 1 3a7a4n IEHOOOPA30BaHMUS.
Bunsl 1eH 1 0COOEHHOCTH MX TPUMEHEHHUS.
MeTtob1 11IeHO000pa30BaHUA.
LleHOBBIE CTpaTerum.
. Bunbl ckugox u ycrnoBusi uX IPUMEHEHUS.
Jlumepamypa: 1-1

NogahkowdE

MeToanuyeckue yKasaHus IpPenoaaBaTe o

[Ipy moAroToBKe JAaHHOW TEMbI PEKOMEHAYETCS 0c000€ BHUMAaHUE
o0paTuTh Ha 3TaIbl U METOAUKY Pa3pabOTKU LEHOBOW MOJUTHUKU U YPOBHS
IIEH, B YaCTHOCTH: OIIPEJNEJICHUE YPOBHS CIIPOCa U IUIATEKECIIOCOOHOCTH
NOTPEOUTENEH, AMACTUYHOCTH CIPOCa, MOJHbIE U3IEPKKUA MO BBITYCKY U
MpPOJIake TOBApA, PACUETHYIO MPUOBLIb, KOPPEKTUPOBKY MO YPOBHIO IIE€H
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KOHKYPEHTOB, OIpeJeCHue Iopora IeHbl W YCJIOBUH €€ CHIDKCHUS,
ompeJieNieHne YPOBHSI IIEHBI MO CTaAusM >KM3HEHHOTO IMKJIa TOBapa B
paMKax BCEro TOBapHOTO acCOPTHUMEHTa (PUPMBI, BKIItOYAsl IIEHOBBIE JTUHUU
10 OCHOBHBIM TOBapHBIM TpyIImaM, (GOPMUPOBAHHUE CTPYKTYPhI IICHBI,
BO3MO>KHBIE CKHJIKH, OCOOCHHOCTU YCTAHOBJIEHUS SKCITOPTHOM 1ICHBI.

[Ipu paccMOTpEeHHH TPETHETO M YETBEPTOTO BOIPOCOB 3aHATHS
CI€AyeT OCTAaHOBUTHCS Ha cTpaTerusax AudQepeHIMpOBaHHBIX IICH,
BKJIFOYAsl CTPATETUIO JIbFOTHBIX IIEH M CTPATETHI0 JUCKPUMHUHAIIMOHHBIX
[IeH; CTAOMJIBHBIX M CTAHJIAPTHBIX IIeH, HECTAOWIBHBIX M THOKHUX IICH;
[IEHOBOT'O JIWJIepa; YBS3bIBAHHUS YPOBHS IIEHBI CO CTaIUSIMH >KU3HCHHOTO
[IMKJIa TOBapa; KOHKYPEHTHBIX I1I€H; MCUXOJOTUYECKOT0 [IEHOOOpa30BaHMUS;
MIPECTUKHBIX 1ICH; YBSA3BIBAHUS II€H C KA4€CTBOM TOBapa M Jip.

Cnenyetr 0co00 MOTYEPKHYTh HEOOXOAUMOCTh KOMOWHHPOBAHHOIO
WCIIOJIb30BAHUS PA3JIMYHBIX IICHOBBIX CTpATETUid B TIPAKTUKE PaOOTHI
MPEANPHUATHS B PHIHOYHBIX YCIOBHUSIX.

Tema 5. CObITOBas MOJUTHKA NPEANPUSITHS

1. Tlouarue cOBIT B MAPKETHUHTE.

2.  llenwb cOBITOBOI MOTUTHUKH.

3.  IlmanupoBaHuE IPOIAK.

4, Kananbl pacnpenesieHus: Ha3HAuYC€HHE, YPOBHHU, OpraHHU3allvs,
KPUTEPUU OIIEHKU 3(DPEKTUBHOCTH.

5.  ToproBbie NOCPETHUKH, UX KIaCCUPUKALHS.

6. Opranuzaiuys ONTOBOM MU PO3HUYHOM TOPTOBIM. Jluiepbl u
TUCTpUOBIOTOPHI. TOBapOIBUKEHHE.

/.  Crpareruu cosita.

8.  Ilpsimoil MapKeTHUHT.

Jlumepamypa: 1-7

MeToanueckne yKazaHus penogaBaTe o

[Ipu paccMOTpeHUM TeMbl CIIeyeT OIpeaeIuTh POJb COBITOBOMU
MOJIMTUKU B KOMILUIEKCE MapKETHHTa U OMNpPEEIUTh OCHOBHBIE (PAKTOPHI,
BIUAIONIME Ha  ee  ¢opmupoBaHue.  Takke  pPEKOMEHIyeTCs
OXapaKTepu30BaTh OCHOBHbIE (YHKIIMU COBITOBOM CE€TH, OCOOEHHOCTH
MIOCTPOCHUS MapKETHHIOBOM paboThl B 00JacTU CcObITA, MOAYEPKHYTH
3HAYEHHUE MPSIMOTO U KOCBEHHOTO METOJIOB COBITA.
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Heobxonumo 0co00 paccMOTpeTh TakHhe COBITOBBIE CHUCTEMBI, Kak
TpaaUIMOHHAS, BEepTUKaJIbHAs (kopriopaTUBHas, JOTOBOpHAas,
yhpaBisieMas), TOpU30HTalIbHAsS W KOMOWHHMpPOBAaHHAS, OCTAHOBUTHCS Ha
O0COOCHHOCTSIX SKCKJIFO3UBHOM, CEJIEKTUBHOM M HMHTECHCUBHOW CTpaTeTruit
cOBITA.

Ha npaktudeckux nmpuMepax peKOMEHAYETCsl 00CYIUTh 0COOCHHOCTH
MapKeTHHTOBOM pabOThl PO3HUYHBIX, OINTOBBIX M BHEIIHETOPTOBBIX
OpraHu3alui.

Tema 6. KoOMMyHUKAIIlMOHHAS OJMTUKA NPeANPUATHS

1. TloHsiTHE W OCHOBHBIE COCTABIISIIOIINE KOMMYHHUKAIIMOHHOMN
MOJINTUKHMU.
[TonsATHE «IPOABUKEHUEY, €TO LIETb U CTPATETUH.
Pexnama: uenu, BUIblL, CpeACTBA, MOAEIN, CTPATETUMU.
bromxer pexiiaMHON KaMITaHUU.
Ouenka 3 (HheKTUBHOCTH PEKJIaMHON KaMITaHUHU.
dopMUpOBaHUE CIIPOCA U CTUMYJIHUPOBAHUE COBITA.
ITepcoHanbHbBIE TTPOTIAKMU.
Cnennanu3upoBaHHBIE BBICTABKH U SIPMapKH.
. 1Tabnuk pusieiiliH3 ¥ TOBapHas MponaraH/a.
Jlumepamypa: 1-7

©CoNhowD

MeToauyeckne yKa3aHusl MpenoaaBaTesio

[Ipy mOATOTOBKE K 3aHATHSAM CTYJICHTaM HEOOXOIUMO W3YUYUTh
MaTepHabl JEKIUHA, a TaKXKe JUTEpaTypy, PEKOMEHIYEMYIO 1O JTaHHOM
TeMe.

Ocoboe  BHHMaHHE CIIEAyeT  YACIUTh  BOMPOCAM  OICHKH
addekTuBHOCTH peknmamMHONM Kammanuu. CTylIeHTaM peKOMEHIYyeTCs
3apaHee 03HAKOMHTHCS C PEKIAMHBIMU OOBSBICHUSIMH, ITPOCIICKTAMH HIH
bunbemMamMu, chopMyIUPOBATH KPUTEPHUH UX OLICHKH, OTIPEACITUTH BECOMOCTD
KaXJI0ro KpuTepusa. B aynuTopuu CTyACHTHI OICHUBAIOT IPEITOKCHHBIC
peKJIaMHBIE COOOIIICHHUS.

[Tocne oOcyx)aeHrs BOMPOCOB, BRIHECEHHBIX HA CEMUHAPBI, CTY/ICHTaM
IpeiaracTcs PEIIUTh 3aJadd, KOTOpPhIE MOTYT OBITh BBITIOJIHCHBI B
KaueCTBE JIOMAIITHETO 3aJaHu.

Tema 7. [Ipouecc ynpapjieHUsI MAPKETHUHIOM HA MPeANPUATHH
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1.  Opra#uzainus  JA€STEIBHOCTH  CIY>KObl ~ MapKeTHMHTa  Ha
NPEANPUATHM.

2. 3HayYeHUWE OPraHU3alMOHHON  CTPYKTYpPbl MAapKETUHTOBOM
JEATEIIbHOCTU HA NPEANPUATUU JJI1 YCICIUIHOM peau3aluu KOHLEIIUU
MapKETHHTA.

3. Buasl  opraHM3alMOHHBIX  CTPYKTyp  MapKeTHMHIra  Ha
NpEANpUATHH: (PYHKIMOHAIBHBIE, TOBAPHBIE, PHIHOYHbIC, PETHOHAJIBHBIE.

4.  3aBUCMMOCTb MApKETHMHTOBBIX OPraHU3ALUOHHBIX CTPYKTYp OT
CTPATETuu U LEJIEH MAPKETUHT A, OT Pa3MEPOB U PECYPCOB IPEAIIPUATHN.

5.  IIpuHIMIBI TOCTPOCHUS MAPKETUHTOBBIX CTPYKTYP.

6. TlonsTme rUOKMX W KECTKUX OPICTPYKTYp, HEOOXOIUMOCTH
aJanTalud MapKETUHIOBBIX OPICTPYKTYP K M3MEHEHUSIM BHYTPECHHEU U
BHEIITHEN CPEIBL.

7.  Koopaunaius CITYKOBI MAapKETUHIa C IPyTUMH
MOJIPA3ACIECHUSAMU TPEANPUATHS: MTPOU3BOJACTBEHHBIMHU, TEXHUYECKUMHU,
SKOHOMHUYECKUMU, (PUHAHCOBBIMHU.

8. Anamu3 kak QYHKUMS MapKETHMHTOBOIO YIPABICHHS, €€
MIPUKJIIAHOE 3HAYEHUE B MAPKETUHTOBOU ACATEIbHOCTHA PEANPUATHA.

9.  MapKeTHHIOBbIE CTPATETUH MPEATPUITHUS.

10. MapkeTHHTOBOE MJIAaHUPOBAHUE.

11. KoHTpoab B MapKeTHHTE.

Jlumepamypa: 1-7

MeToanyeckue yKkazaHus NpenoaaBaTesro

[Ipy mOAroTOBKE K CEMHUHAPCKOMY 3aHSATHIO CIIEIYET OPUEHTUPOBATH
CTYICHTOB Ha IIOMCK B MEPHOJWYECKOW IeyaTh U ydeOHHKax
JOTOJHUTENbHON MHMOpMaUu 00 OCOOCHHOCTSIX OpraHM3alldU CIY>KObI
MapKETHHIa HA KOHKPETHBIX OTEYECTBEHHBIX U 3apYOEKHBIX TPEANPUITHSAX.

AHanu3 KOHKPETHOM CUTYalMH CIEAYET COMTPOBOXKAATH 00CYKICHUEM
JOCTOUHCTB M HEIOCTAaTKOB THUIOBBIX U PEANBbHBIX OpPraHU3aIlMOHHBIX
CTPYKTYp yIpaBJ€HHUs CIIy)O00i MapkeTuHra opranusauun. Kpome Toro,
CTYJICHTBl JIOJDKHBI BBIABUTATh MPEIJIOKEHUS IO COBEPIICHCTBOBAHUIO
npoluecca yrnpaBieHUss MApKETUHIOM.

XapakTepu3ysl TUIIbl MapKETUHIOBBIX CTpaTErui, oco00€ BHUMAaHUE
KENaTeJIbHO  OOpaTWUTh HAa  BHABl  HACTyHaTENbHOM  CTpaTeruw,
IpeciieyoIel 11ejb aKTUBHOTO (pOPMUPOBAHUS CIIPOCA HA TPOTYKIHIO.
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Tema 8. OcobeHHOCTH MApPKETHHIa B Pa3JIHYHBIX chepax
HesITeJIbHOCTH

1. Coemududeckre 0COOCHHOCTH TOBAPHOI'O PhIHKA OTPACIH U UX
MIPOSIBJICHUSI.

2. Crneuuduyeckre 0COOCHHOCTH TOBAPOB W/UJIM YCIYT OTPACIU U
UX TIPOSIBJICHUSI.

3. Yuer cnenuduk ToBapa U TOBAPHBIX PHIHKOB B MpOTpamMMax U
IJIaHAaX MAPKETHUHIa B CTPATErMYECKOM U TAKTUYECKOM pa3pe3ax.

4,  MapkeTuHr B TOProBoi, puHaHCOBOM, OAHKOBCKOW, CTPAXOBOH,
OUpKEBOM JEATECIHHOCTH.

5.  MexnyHapoaHbIi MAPKETHHT.

6. MapkeTuHr B 001acTi UHGOPMALIMOHHBIX TEXHOJOTHH.

/.  Mapketunr B « IHTEpHETY.

8.  MapkeTuHr HEKOMMEPUECKUX OpraHu3aIui.

Jlumepamypa: 1-10

MeToanuyeckue yKasaHus NMpenogaBaTesaro

Ha cemunape HE0OXOIMMO MOBTOPUTH KJIACCHU(PUKAIIMIO TOBAPOB IO
PA3JIMYHBIM TIPU3HAKAM, OIPEAEIUTh MECTO U POJIb PBIHKA MPOAYKIUU
MPOU3BOJACTBEHHO-TEXHUUYECKOI0 HA3HAYECHUS B HALIMOHAJIbHOW SKOHOMHUKE.
Ocoboe BHHMaHHE CJEAYET YJEJIUTh BBISIBICHUIO MPUHIIMIHATIBLHBIX
Pa3IMYUid IPOMBIIIJICHHOT'O MAPKETUHTAa OT MapKETHUHTa MOTPEOUTETbCKUX
TOBAPOB.

[IpenomaBarent0  pEKOMEHAYETCS  3a0CTPUTh  BHUMAHHUE  Ha
OCOOCHHOCTSIX MPUHSITHUS PEIICHUI U TOBEACHUS MMOTPEOUTENS ITPU TTOKYTIKE
TOBAPOB MPOU3BOJACTBEHHO-TEXHUUYECKOTO HA3HAYCHUS;, NMOAYEPKHYTh, YTO
OTH pEIICHUS TMPUHUMAIOTCA, KakK TMPaBUIO, KOJUICKTUBHO, BBIOOD
MOCTaBIIUKa M ToBapa 0ojee npodeccuoHalbHbIA. KpoMe Toro, kaxxaomy
(YHKIMOHAJILHOMY PYKOBOJUTENIO (TJIaBHOMY HHXXEHEpY, TJIaBHOMY
KOHCTPYKTOPY, TJaBHOMY TEXHOJOTY, HAdaJIbHUKY OTJ/ejia CHaOXCHMUS,
rJ1aBHOMY OyXrajTepy, HayaJbHUKY OTJieJla MapKEeTHUHra W Jip.), MHECHHUE
KOTOPOT'O YYUTBIBAETCS B MPOLECCE TMTPUHITHUS OKOHYATEIIBHOTO PELICHUS O
3aKyIKe, B XOJI€ TEPErOBOPOB HEOOXOJAMMO IPEJACTABUTh Pa3IUUHBIC
ApTyYMEHTHI.

[Ipy anamu3e CUTyallMOHHOW 3aJaud PEKOMEHIAYETCA MPOBECTHU
cpaBHeHHE D(OPEKTUBHOCTH PA3IUYHBIX HMHCTPYMEHTOB MapKETHHTA
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MOTPEOUTENHCKUX TOBAPOB U MPOAYKIIUU MPOU3BOICTBEHHO-TEXHUYECKOTO
HAa3HAYCHUS.

TpeHUpoBOYHBbIE YIIPAKHEHUS 110 TEMaM
Tema 1. CoBpeMeHHasi KOHIENIIUS MAPKETHHI A

3a0anue 1. MapkeTUHI Kak OCOOBIH TOAXOJ K YNPABJICHUIO
MPOU3BOACTBOM M peasin3aliiei MpoayKIuu chopMupoBacs:

a) B Ha4aJjie JBaJIIIaTOro BeKa, KOTJia B Ps/I€ MMPOMBIIICHHO Pa3BUTHIX
CTpaH 000CTpHUIACh KOHKYPEHIIUS MEXy TTPOU3BOIUTEIISIMU MPOIYKIIUU U
1Ies IpoLecC CO3AaHus KPYIMHOMACIITa0HOTO MPOX3BOCTBA.

0) B 1926 1., xorma B CIIIA Oplna co3gana HammonanpHas acconmaiius
MapKETUHTa U PEKJIAMBI.

B) B 1929-1933 rr, xorma B CIIA paspasuics 11yOOKHit
PKOHOMUYECKUN KPU3HC.

I') IOCJie BTOPOM MUPOBOM BOMHBI, KOTJIa HAN0O0JIee Pa3BUTHIC CTPAHbI
BCTYIWJIN B IOCTUHAYCTPUAIBHBIN 3TaIl CBOETO Pa3BUTHSI.

1. Kakoit u3 nepeyucaeHHbIX BapUaHTOB OTBETa MPEACTABISICTCS Bam
BEPHBIM? APryMEHTUPYWUTE CBOIO MO3ULIHIO.

2. Korja, no BaiieMy MHEHUIO, MAPKETUHT MOSIBUJICSI B COBPEMEHHOM
Poccun?

3. Kakue 0OBEKTHUBHBIC OOCTOSITEIHLCTBA CIOCOOCTBYIOT Pa3BUTHIO
POCCHMCKOTO MapKETHUHTa?

4. Yto memaeT MHTEHCU(UKAIIUM MAPKETUHTOBBIX HMCCICIOBAHUI B
Poccun?

3aoanue 2. Ornpenenure, KakuM BHJaM TOBapoB M YCIyTr B
COBPEMEHHOM »HKOHOMUKE Poccun MOAXOAST MNPENOKEHHBIE HIDKE
KOHLICTILIVU:

a) 06e3 ToMmyIICHHUIH;

0) c TOMyIICHUSIMH.

Konuenuuu: COBEPILIEHCTBOBAHUS IPOU3BO/ICTBA,
COBEpPIICHCTBOBAHMUSI TOBapa, WHTEHCU(PUKALMK cObITa, YIpaBICHUS
MapKETHUHIOM,  COIMAJIbHO-3TUYHOIO  MApPKETHUHIa, CTPATErHnYeCcKOro
MapKETHHI .
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3aoanue 3. Ha kakoil KOHIIENIIMA MAapKETUHTa OCHOBAaHA JCATEILHOCTD
creayomux Gupm?

1. dupma 3aHUMAETCS MPOU3BOJCTBOM SKHITMPOBKU M CHAPSHKEHUS TSI
OXOThbl, pbIOATKU U TypusMa. Pa3paboTKky HOBBIX Moxenei dupma
OCYIIECTBJISIET, OCHOBBIBAsCH HA TPEOOBAHUSX PHIHKA.

2. @upma MPOU3BOJIUT KAaHIEISPCKUE TOBAPhl 0€3 U3yUeHHUs CIpoca Ha
JTAHHOM PBIHKE, OPUEHTHUPYSCh Ha arpeCcCUBHBIC (DOPMBI POIBUKCHHSI.

3. CtpoutenbHas pupma 3aHUMaETCs pecTaBpanueit pacaaoB 0COOHIKOB
B IIeHTpe roposia. Ha paboTy HaHMMarOTCs TOJILKO T€ pabovre, KOTOPHIE UMEIOT
MIPOIUCKY B JAHHOM TOPOJIE.

4. Meb6enpHas (padpuka mpOU3BOAUT HEAOPOTYIO MPAKTUIHYIO MeOETh HEe
JY4IIer0 Ka4decTBa, OJHAKO MMPOAYKIMS (UPMBI IIUPOKO TNpEACTaBICHA B
TOPIOBOM CETH.

5. Komnanusi 3aHMMaeTcs MPOM3BOACTBOM TeJle- U BUCOANIapaTyphl,
MIOCTOSTHHO COBEPIIICHCTBYS CBOM TOBap. MeHEKMEHT (DUPMBI JyMaeT TOJILKO
O COBEPIIICHCTBOBAHNY TOBAPHOM MOJIMTHUKH, & HE O CITPOCE HA HETO.

3aoanue 4. ®upma oTKpbIBaeT TabauHyo Gadpuky. Kakue dakTopsl
OHa JIOJKHA YYECTh C TOUYKHU 3PEHHUS COLIMAIBHO-3TUYHOIO MapKeTUHTra?

3aoanue 5. B tabnuue 4 nokasaHbl pa3InyHbIE BAPUAHTHI COCTOSHUS
CIIpoca Ha ToBaphl (YCIYTH), a Takke OECCHUCTEMHO PACIIOJOXKEHHBIEC U HE
COOTBETCTBYIOIINE KOHKPETHOMY COCTOSIHUIO CIIPOCA BUJIbI MAPKETHHTA.

Tao6muia 4
Buasl MmapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHHSI CITpOCca

CocrosHue cripoca Hanpasnenue Bun mapkernnra
JIMHUU CO
1. HeratuBHbIi JleMapKeTUHT
2. OTcyTCTBYHOIIMIA CUHXpPOMApPKETUHT
3. IloTeHMATBbHBIN [IpoTHBOAEHUCTBYOLIN
MapKETUHT
4. CHUKECHHBIN KoHBEpCHOHHBIN MAPKETHUHT
5. Heycronuussblii PemapkeTunr
6. [lonHbI [TonnepuBarOIMKA MAPKETUHT
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7. Upe3aMepHbIit Pa3zBuBarommi MapKeTUHT
8. UpparmoHanbHbIA CTuMynupyrOmyii MapKETUHT
3anaHus

1. ITpuBeauTe B COOTBETCTBUE (COCTUHUTE JUHUSIMU CO CTPEIKAMU)
BAPUAHTHI COCTOSIHUS CIPOCA U BUJIbI MAPKETHHTA.

2. OObsicHUTE, 4YeM XapaKTEepPU3yeTCs COOTBETCTBYIOIIUNA BHJ
MApKETHUHTA.

3. [IpuBeaguTe NpuMeEpbI Pa3INYHBIX BUJOB MAPKETHHIA.

AHanu3 KOHKpemHou cumyayuu

BauMarenbHO npodyuTaiTe cuTyaruo «MapKeTHHIoBasi KOHIICIIIIHS

B eaTeabHOCTH (GupMbl». OTBETHTE Ha MpEAiaraéMble HIYKE BOITPOCHI.
KonkperHasi curyauus
«MapkeTHHroBasi KOHUENUNS B AeITeJILHOCTH (PUPMBI»
®dupma EPS Ltd., ocHoBanHas B 1969 r., m3BectHa B BenukoOpuranuu

KaK COJIMAHBINA MPOU3BOAUTENH DJICKTpOIHEpruu. JleBu3 kommanuu: «Mpbl
rapaHtTupyeM OecniepeOoiiHyl0 moaady »3JjiekTposHepruu. Hama mnomgaua
sHepruu TnpeBocxogHa!». KiueHTsl QupMbl: a’3pomnopThl, OOJIBHUIIHI,
npeanpustus B cdepe TeIeKOMMYHHMKaluu, Oyiouynbie. ['eorpadus
KJIMEHTOB - BenukoOpurtanus, Cpenauii Boctok, Kutai.

KoMmnbproTepsl ¥ Apyroe 4yBCTBUTEIBHOE OOOpPYIOBAaHHE TPEOYIOT
OecniepeOOMHOrO M CTaOWIBHOrO CcHaOXeHusi 3Heprueil. CrenuaiucTsl
bupmbl eme 20 seT Haszan OOHAPYXKWIM, YTO MalleWIlne KOJIeOaHus
HaIpsSHKEHUS W 4acTOThl TOKAa MPUBOAAT K COOI0 B pabOTE KOMITBIOTEPOB,
UCKaXaloT TepelaBaeMyl0 HHQOpPMAIIUI0, 3aTPYIHSIOT KOMITBIOTEPHBIC
onepanuu. OO0opyloBaHUE, KOTOPBHIM pacnojaraet (upma, MOTHOCTHIO
o0ecrieynBaeT HAJCKHYIO 3aIIUTY OT KOJICOAHUN TEPEMEHHOTO TOKA.

O6BeM nposiaxk GUPMBI MOCTOSIHHO PACTET MPHU JOCTATOYHO BHICOKOM
YPOBHE CIIPOCa, HO HApPACTACT Yrpo3a KOHKYPCHUMU. Y IIPABIISIOIINN
nupekTop hupmbl (110 00pa30BaHUIO UHKEHEP-3JICKTPOHIIIUK ), TPOIMIs KypC
oOydeHHs B IIEHTPE MO TMOATOTOBKE KaapoB mpu MHCTUTYyTEe MapKeTHHTra,
OCO3HAJI, YTO, HECMOTpPSl Ha, Ka3aJoChb Obl, MPOYHbIC MO3UIMU (PUPMBI,
HE00X0/IMMa MEPEOPUECHTALUS JEATEIBHOCTH (PUPMBI HA MApPKETUHTOBYIO
koHuenmuioo. OH CYUTaeT, YTO NPHUILIO BpPEeMs pa3BUBATh CHUCTEMY
MapKETUHIOBOT'0 TIJIAHUPOBAHUS, HO, HE MMEs MPAKTUKU MapKETUHTOBOM
paboThl, IUIOXO TIPEJCTABISIET cebe TO, YTO OH JIOJDKEH KOHKPETHO
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npeanpuHaTh. OUI0ocOpHI0 CBOEH KOMIIAHUM OH C(HOPMYJIHMPOBA Tak:
«BpIcouanee KadecTBO TOBApA IUIOC MPEBOCXOAHBIA WHXWUHUPUHT M
TEXHUYECKAs SKCIEPTU3AN.

Bormpocs! u 3ananus

1. ITomorute ynpapisomeMy IMpeKTopy cHOpMYyIMPOBaTh OCHOBHBIC
MapKETUHTOBBIC 1[€JIM KOMITAaHUM.

2. Beigenure KiIroueBbIC 3a/1a4l KOMIIAHHUH.

3. Kakue BuaBI MapKETUHIOBON JEATEILHOCTH HEOOXOIUMO, IIO
BaIllIEMy MHEHHIO, OCYILIECTBUTH JIJIs1 BBIITOJIHECHUS ATUX 3a/1a4?

4. Kakyr0 OCHOBHYIO BBITOJY MOXKET IOJYYUTh KOMIIAHUS B
pe3ysbTaTe NePexo/ia HAa MAPKETUHTOBYIO KOHIIEHIIUIO AEATCIbHOCTH?

Tema 2. CucreMa MAPKETHHIOBBIX HCCJICOBAHUU

3aoanue 1. BoccTaHOBUTE  MOCIENOBATEIBHOCTh  MPOLEAYP
MOCTAHOBKM 3aJ]a4 MapKETUHIOBOTO HUCCJIEAOBaHUSA, KOTOpas BKIIIOYAETE
ce0s1 HECKOJIBKO ATaIloB:

1. Onpenenenue uenen UCCiaea0BaHus - ISl MOTYYEHUS] KAKOro pojia
nH(OpMaLUU POBOJUTCS UCCIEIOBAHUE.

2. ®opmupoBaHue paboyel TUMIOTE3HI.

3. Bribop mMeTo1a nccneioBaHus.

4. OnpeneneHue npooONeMbl, sl pEHIeHUsT KOTOpou Tpeldyercs
uHpopmanus.

5. Onpenenenrue oObeKTa (HOCUTENS WM HCTOYHUKA MPOOJIEMBbI) U
npeaMeTa HuccienoBaHusl (4acTb OOBEKTa WJIM €ro CBOMCTBAa, KOTOpPBIE
3a/1elICTBOBAHBI B MOSIBICHUU TPOOJIEMBI).

6. Bei0op cuctembl 00pabOTKHU U aHaIU3a UHPOPMAITUH.

7. OnpeneneHue 3agad UCCIACAOBAHUA - CTPYKTYpbl HMH(OpMaLnu,
HEOOXOIMMOM JJIsl pelieHus MpoOIeMbl, U TPEOOBaHUH K HEM.

8. [IpoBeneHne n3MepeHus Noka3aTeyeu.

9. OdopmieHue oTyeTa.

Kakue sTansl SBISIOTCA JIUIITHUMU ?

3aoanue 2. 1. OAO «3WNJI» pemaer BBIMTH HA BHEIIHUN PBIHOK C
HOBOM MOJIENIbI0 T'Py30BOTO aBTOMOOWIS «bbIuok». BHemHeroprosas
dbrpMa HyX)JaeTCsl B JaHHBIX O COCTOSHHH 3apyOeKHBIX aBTOMOOWMIHHBIX
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PBIHKOB, HEOOXOJIUMBI CBEJICHUSI O MOTEHIMAIbHBIX MOKYyIMaTeIsix, 00 ux
TpeOOBAHUAX U MPEATOUTCHUSIX.

2. Kpynsbiii MeOeabHbIi KOMOMHAT, BBIMYCKAIOIIUNA KOPIYCHYIO U
MSTKYI0 MeOellb, XOUeT M3YYHUTh BO3MOXHOCTU COCEJHUX PETUOHOB JJIsi
OTKPBITUS TaM CBOUX CIIEIIUATIM3UPOBAHHBIX MAara3uHoB,

3. [Ipennpusitue «KonupoBaiabHasi TEXHUKA» CTOUT Mepe MpooaeMoi
KPYIHBIX KaIllUTAJIOBJIOKEHUN B pacHIMpPeHUE MNPOU3BOJICTBA HU3ICIHUH,
KOTOPBIE OHO MPOJAET KOMMEPUYECKUM OaHKaM, CTPaXOBbIM KOMIIAHUSAM U
MH(POPMAaIMOHHO-PEKIAMHBIM areHTCTBaM.

3agaHust

1. JlaliTe npeanoxeHus, Kakue KaOMHETHbIE MCCIEIOBAHUS CIETYET
MIPOBECTH U TJI€ MOKHO OBLJIO OBl MOJYYUTh HEOOXOAUMYIO MH(DOpMAITHIO.

2. JlailtTe  OpemIOKEHUs, KAaKW€  IIOJEBBIC  MCCIICAOBAHUS
11eJ1eco00pa3HO MPOBECTH U C KaKO I1EJIbIO.

3aoanue 3. VI3 HabmoieHUH, MPOBOAMMBIX B TEUCHHE I'0/1a B OJTHOM U3
KpyInHbIX roponoB Poccum, ycranoBneno, yrto 60 % mnokynarenmein 4vas
npuoOpeTaroT Mapky «Makickuil yait». V3 HUX MOCTOSSHHO NPHOOpETaIoT
IaHHYo Mapky 50 % nokynarenen. BeIICHUIOCH, YTO T€, KTO IPEATIOYUTAET
«Matickuii gaii», pIoT ero Ha 20 % 0oabIIe, UeM Bce OCTaJbHEIC.

Onpenenure pbIHOYHYKO J0JK0 «Malckoro 4yas» B NEPUOL
MIPOBOJIMMBIX HAOIIOEHUN.

3aoanue 4. B pe3yapraTe MapKETHHTOBBIX  MCCIIECIOBAHUMN
npeamnonaraeTca ypennueHue noiau ¢upmel Ha peiHke ¢ 10 1o 12 % mpu
€MKOCTH pbIHKa 175 ThIC. IITYK mpoAykTa. Paccunrars JONOTHUTENBHYIO
npuObLIb (GUPMBI B TIPEACTOSIIEM TOly, €CJIM MPUOBUIL HA OJHO U3JIEIIHE
coctaBisieT 98 py0., a €MKOCTb pBIHKA HE HW3MEHsSeTCd. 3aTpaThl Ha
MapKETUHTOBbIC YCWJIMS B pacyeTe Ha ToJ] cCocTaBistoT 182 Toic. pyo.

3aodanue 5. PazpaboraiiTe BO3MOXHO 0ojiee MOJIHBIA ME€PEUYCHb
MPU3HAKOB CETMEHTAIlMU  TOTpeOuTeeH, KOTOphIE IIeJIeco00pa3Ho
YYHUTBIBATh JJIsI YCIICIIHOTO OU3Heca:

a) MUBOBapPEHHOMY 3aBOJY;

0) MPOW3BOIUTEIIO JOMAIITHEH 00yBH (THUMA JOMAIITHUX Talo4yek);

B) MIPOU3BOJUTEII0 KOCMETHYECKUX CPEJCTB 0 YXOJy 3a BOJIOCAMU;
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I') IPOU3BOIUTEIIO ABTOMOOMIIBHOM KOCMETHKH;

1) ¢pabpuKe UrpyIIekK;

¢) ¢abpuKe 1o MOIIMBY BEPXHEU OJICKIbL;

) KOMOMHATY IO U3TOTOBJICHUIO CYXUX 3aBTPAKOB,;

3) IPOU3BOIUTEIIO XOJIOIUILHUKOB.

Kakas  momonmHmrtenbHas ~ wHOpManmus I CETMEHTAIMH
noTpeduTenel Ha3BaHHBIX TOBAPOB BaM MOXKET MOTPEOOBATHCS?

AHanu3 KOHKpemHou cumyayuu
BaumarenbHo mnpouuTaiite curyaruio «OIeHKa JO0Jd pPbIHKA H
JIOSITBHOCTH MTOTPEOUTEINEH K TOBapHOU Mapke». OTBEThTE Ha MpeiaracMble
HUKE BOIIPOCHI.
Konkpernasi curyanus
«OneHKa 1011 PbIHKA U JIOSIJIbHOCTH NMOTPeduTEe el K TOBAPHOU
MapKe»

[Ipenmnonoxum, 4TO Ha OIIPEAEIICHHOM CErMEHTE PhIHKA KOHKYPUPYIOT
tpu ¢upmel - A, B, C. dupma A B mociegHuil JeHb Mas TpoOBela
oOclieioBaHWEe MHEHUS TOKYyIaTesed Mo ToBapaMm, KOTOpbIe MPOAAIOT BCE
Tpu bupmsl A, B, C. B pesynbTaTe onpoca ObLJIO ONpeIesIeHO, YTO MPECTHK
TOBapHOI Mapku ToBapoB pupmbl A cooTBeTcTBYET 40%, B - 40%, C - 20%.

[ToBTOpHOE OOCHEIOBaHME MHEHHUS MOTPEOUTENCH, MPOBEICHHOE B
KOHIIE MIOJISI, 1aJI0 COOTBETCTBEHHO cieayromue nokazarenu: 42, 30, 28%.
Takast TMHaAMUKa XOTS U BbI3Bajia YYBCTBO YAOBJIETBOPEHHUS Y PYKOBOAUTENS
MapKETUHTOBOTO TOApa3eyiecHus GupMbl A, HO B JaHHOW CHUTyallud OH
cuuTaer, yto ¢pupme A cieayer oOpaTUTh BHUMAHUE HAa POCT MPECTHXKA
TOBapoB ¢upMbl C U y4ecTh 3TOT (DAKT B CBOEH JIESITEILHOCTH, T.€. CIEIYET
OTIPEACNINTh, KaK OTPAa3WUTCS Ha PHIHOYHOHN gojie GUpMBI A COXpaHECHHUE
TaKOW TEHISHIIUU B OyAyIIIEM.

[Ipy ananu3e [OaHHOW CUTyalldd Ba)XXHO ONPEACIUTH JABUKCHUE
NOoTpeOUTENbCKUX cuMnaTuii ot ¢upmel kK ¢dupme. B pesynbrate
POBEJICHHOTO MCCJIEAOBaHMS ObUIM MOJIyYEHBI cleayronue aaHHbie. Ha
koHel| Mast y pupmbl A 6610 400 mokynatenelt, y pupmsel B - 400, y pupmbl
C - 200. ®upma A 3abpana y dupmsl B 120 nokynareneit u y ¢pupmsl C - 20
nokymnareneii. B Tto ke Bpemsi ¢upma A ornmana dupme B 80 cBoux
nokynareneit u dupme C - 40. dupma B 3abpana y dupmer C 20
MOKyIaresen u oraana er 80 CBoux MOKyInaTeseu.
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Bormpocs! u 3ananus

1. PaccuuraiiTe moOKa3aTeln JIOSJIBHOCTH  (TIPUBEPKEHHOCTH)
nokymarenei ToproBbiM Mapkam ¢upm A. B, C, mpoueHThl OTTOKa U
MPUTOKA UX MOKYHATEIIECH.

2. Paccuuraiite 10JM pblHKA JaHHbIX kKomnanuii A, B, C Ha KoHel
UIOJIs, AaBryCTa, CEHTSIO0ps, MpeAmnoyiaras COXpaHEHUE IMoKazaTesei
JIOSUTHOCTH, OTTOKA W MPUTOKA MOKyNaTeae B OyAyllleM U MpPU YCIOBUU
paszzena pblHKa MEXay dSTuMu Tpems (upmamu. Ilpoananusupyiite
CKJIQJIBIBAIOIIYFOCSA TEHACHIIUIO.

Tema 3. ToBapHasi moIMTHKA NPEeANIPUATHSA

3aoanue 1. PackpoiiTe copepKaHue MOHATHI: TOBAp MO 3aMBICHTY,
TOBap B p€ajJbHOM UCIIOJHEHUH, TOBAP C MOAKPEIUIEHUEM HA IPUMEPE:

a) IpOXJIaAUTEILHOIO HATUTKA;

0) TeneBu3opa;

B) POJIMKOBBIX KOHBKOB;

') IMBaHa;

1) IBYXKaMEpPHOTO OBITOBOTO XOJIOIUIbHUKA;

€) IyXOB WJIM OJICKOJIOHA;

) 3yOHOU NaCTBhI;

3) JKMJAKOTO MbLJIA.

3adanue 2. 3anonHute TalnuUIy O, pacHpeaenuB Hauboliee
MOKYTA€MBbIE TOBAPHI IO BO3PACTHBIM I'pyIaM MOTpeOnuTene.

Taobmuria 5
[IpruMepbl BO3pacTHBIX TPYIII MOTPEOUTENICH U TOBAPOB IS HUX

Bospacr ['pynma Tosapsl (3-4 ipumepa)
0-5 MarneHbKkHe 1eTH
6-19 [IKOJIBHUKY U OJPOCTKU
20-34 Mounoasle JIroau
35-49 JItonm cpenHero Bo3pacra
50-64 JIronm 3penoro Bo3pacra
65 u 6onee [Toxumneie nroau
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3aodanue 3. Kakou 3Tan >kM3HEHHOTO IIUKJIA MIEPEKUBAIOT B HACTOSIIIEE
BpEMsI IEPEUMCIIEHHBIE HUXKE TOBAPBI U YCIYTH?

a) MOPTAaTUBHBIC LIBETHHIC TEJIEBU30PHI; 0) UEPHO-OEIbIE TEIEBU30PHI;
B) OBITOBas AJIEKTPOHHUKA; T') YHUBEPCAJIbHBIE CTAaHKH OOIIEro MOJIb30BaHUSI;
1) OMOTEXHOJIOTHS;, €) aBTOMOOWIIH; ’K) BUJICOAUCKH; 3) MBLIO; 1) POJTUKOBBIE
KOHBKH; K) KEpOCHH; J1) JbHSHAsl TKaHb; M) MUHEpaIbHAas BoAa B OyThUIKAX;
H) YCJIYTY [0 XUMUUCTKE; 0) «Koka-komnay.

3aoanue 4. llepeuncnure 1o naMsITH HECKOJIBKO MapOYHBIX HAa3BAHUM
KaXJ0TO U3 NIEPEUMCICHHBIX HUKE TUIIOB TOBapa. Eciu ke Bbl HE CMOXKETE
BCIIOMHUThH HA OAHON MapKu KOHKPETHOTO TOBapa, OTBETHTE «HET».

a) IaMIyHb;

0) Kkiei;

B) MsTKasi M€OEIIb;

I') TEJIEBU30P.

Kaxkoil ypoBeHb OCBEIOMIIEHHOCTH O MaPOYHOM Ha3BaHUU XAPAKTEPEH
111 OOJBIIIMHCTBA MTOKYIATEIeH 3THX TOBAPOB?

VYkaxkuTe, Uil KaKOro M3 MPEJIOKEHHBIX TOBAPOB IPUCBOECHUE
MapOYHOTO Ha3BaHUS OKAKETCS CAMBbIM yMECTHbIM? CaMbIM HEYyMECTHBIM?

Kakue yciaoBus OnaronpusiTCTBYIOT —TPHUCBOCHUIO  MapOYHOIO
Ha3BaHuda? Kakue - ner? IlosicHuTe Ha mpumepe.

3aoanue 5. PaspabortaiiTe BapuaHThl YIAKOBOK [JIsI CJIEAYIOIIUX
TOBapoB (omnpenenutre GopMy yHaKOBKH, MaTepUall, U3 KOTOPOTO OHA OyaeT
BBITIOJTHEHA, €r0 PaKkTypy W 1BET, (QYHKIHUOHAIBHBIE MPUCTOCOOICHUS IS
ya00CTBa MOJIb30BaHUSI TOBApOM, COJEpKaHHWE MApKUPOBKH TOBapa W €€
PAcCMoJIOKEHHE Ha YIIAKOBKE):

a) TyaJIeTHasi BOJia /i1 MOJIOJbIX U YBEPEHHBIX B c€0€ KEHIIMH;

0) IOBEJIMPHBIC YKPAIICHUS [ MY>KUUH;

B) IIOKOJAHOE JApaxe (MOHETKH) AJisl AeTeH (B3POCIIbIX);

I') IETCKUM KOHCTPYKTOP;

1) Ha0Op HUTOK JIJIsl BHIIIIMBAHMS.

Kakne XapakTepuCTUKHU YIMaKOBKU MOMOTAIOT PeliaTh MOCTABICHHBIE
nepea Hew 3amaumn’?

AHanu3 KOHKpemHoil cumyayuu
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N3yunB onucaHue CUTyalluld, VyKaXWUTe, K KAaKOMy KJaccy
NOTPEOUTENIbCKUX TOBAPOB MPUHAJICKHUT OTACIBHBII TOBAp B KaXKIOM
ciaydae. OOBbSICHUTE CBOM OTBET.

Kitaccel moTpeOUTEILCKUX TOBAPOB:

1. ToBapel MOBCEIHEBHOTO CIIpOCA:

a) OCHOBHBIE TOBAPHI;

0) UMITYJILCUBHOM MOKYIIKU;

B) JUISl SKCTPEHHBIX CIIy4YaeB.

2. ToBapsl npenBapuUTEIHLHOTO BBIOOPA:

a) CX0XKHe;

0) HECXOXKHE;

3. ToBapsl ocoboro cnpoca.

4. ToBapsl MaCCUBHOTO CIIpPOCA.

Curyanuu:

A. CtyneHTka pemuia KynuTh (oToarmapar B oJapok CBOEMY JIPyTy
B JICHb POXKAECHUSA. XOTSA OHA HE MOTJIa IIOTPATUTh MHOT'O JEHET, €1 XOTEJIO0Ch
PUOOPECTH TOBAP XOPOIIIETO KauecTBa U JIETKUM B ynoTpebsieHuu. [louru
He pa3Oupasich B (oToamnmaparax, OHa CIpOCHIIa coBeTa y mponaasna. OH
pekoMenaoBan e «Komak», T.K. IEHa €ro HWXKE, U Ka4yeCTBO OH HUMEET
XOpOLLIEE.

b. IIpenmnosnoxum, Bel NPULLIIA B TOCTH K CBOEMY APYrY U YBUIEIIHU
HeCcKOoJIbKO (hoTorpaduii, oTcHATHIX UM (oToanmaparoM «Komak». Bac tak
MOPAa3WJI0 KavyeCTBO CHHUMKOB, 4YTO Bbl PEIIWIA KYIHUTh TaKOW XKe
¢dotoanmnapar. Ha cneayromuid A€Hb Bbl OTIPABISETECh B OIMKANUIINIA
MarasuH (poTtoanmnapaToB, HO TaM €ro HET, XOTs 3a Ty ke IIEHY MOXHO ObLIO
npuobpecTu npyrue mapku. [Ipogaser; mojckasan BaM, 4TO MHOTHE MapKu
o Ka4yecTBy He oTiauyaroTcs ot «Kogak». Ho Bbl He oOpanaere BHUMaHUS
HA COBET M O0OXOaWTE e€Ille napy MecT, TJe MOTyT MpoJiaBaThCs
dotoanmaparel. Besne Bac kmana Heyaada. Bbel y)ke TOTOBBI 3aka3arth
armapar 3HaKOMOMY, HO BHe3anmHo yBuaenu «Kogak» B BUTpuHE KMOCKa. Bbl
OBICTPO KYNWIH €TI0, XOTS 1IeHa OblJIa SBHO 3aBBIIICHA.

B. Bl 3axoaute B Mara3uH ()OTOTEXHUKH M TOBOPUTE MPOAABILY, UTO
XOTUTE KYNHUTh MaJICHbKHUI (hOTOAMIMapaT CO BCTPOCHHOM BCHBIMIKON. Bam
peJIararoT HECKOIBKO anmnaparoB, BKito4das u «Komak». «5 BO3pMy cambli
JeNIeBbIi hoTOANmapaT, - TOBOPUTE BbI MIPOIABILY.
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I'. Peibaya paneko ot Oepera, Bbl MOWMaiK OOJIBbIIYIO PbIOY. BbI
3HAE€TEe, YTO BallW APY3bsS HHUKOTJA HE MOBEPAT B 3TY HCTOPHIO, €CIU HE
yBunatr ¢gororpaduii. Ho goroannapara y Bac HeT. Bbl nmpuuanuBaere K
oepery M ormnpasiisieTech B OwKauimui marasuH. C pagocThi0 BUAUTE B
ButpuHe «Komak», oropyaerech, 4To IIeHa TOpa3fo BbIIIE, YEM B JIPYTHUX
MecTax, HO TeM He MEHee NoKymnaeTe (oroarnmnapar.

Tema 4. IlleHoBast MOIMTHKA NIPeANIPUATUSA

3aoanue 1. I3 HMKenpuBEACHHBIX BUOB 1IEH Ha TOBAPHl PacCTaBbTE
B TaOJuIile 6 Ha3BaHUA 1O COOTBETCTBYIOIIUM MPU3HAKAM

a) ONTOBAs;

0) MUpoOBasi;

B) MOHOTIOJIbHAS;

I') IPEIJIOKEHHUS;

1) KyIUTY / IPOJIaXKU;

¢) 6a3zucHas;

) PO3HUYHAS;

3) LIeHa MPOU3BO/ICTBA;

1) HOMUHAJIbHAS,

K) PbIHOYHAS;

1) TBEpAasi;

M) CKOJIB3SIas;

H) II€Ha CIpoca:

TOBapa

TaOnuma 6
HasBanus pasHbIX BUJOB LIEH
Ne /1t [Tpu3Hak 11eHbI Ilena
1 Hcnonw3yeTcs a1 onpeeeHus: CopTa UM KauecTBa

2  |Omnpenensiercs yCIOBUSMH MMOCTABKH,
00YyCJIOBJICHHBIMU B KOHTPAKTE

3  |Omnpenensiercss ypoBHEM II€H CTPaH-IKCIIOPTEPOB,
UMIIOPTEPOB, OUPHK

4 |YcTaHaBIMBaAETCS MOHOMOJIMSIMU BbIIIE (HUXKE) LIEH

MIPOU3BOAUTENIEN
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5  |Ilybnukyemas B mpelcKypaHTax, CIpaBOYHUKAX,
OMpPIKEBBIX KOTUPOBKAX
6 |Ilo KOoTOpPOIi MOCTABISAETCS KPYIHBIMU APTUIMH TOBAP

7/ |YxazaHHas B 0QUITMAILHOM MPEIJIOKCHUH ITPOIaBIa
0e3 CKUJI0K

8 |PaBHas uzAepkkaM MPOU3BOJICTBA IUIIOC MPUOBLIL HA
BECh aBAaHCHPOBAHHBIN KaITHTaI

9 ITo xoTopoM npoaaxa BEAETCA OTACIbHBIM
MOKYITaTeJISIM MAJIBIMH TIAPTUSIMHU

10 |ITo koTOpOM HIET KYIUIS-TIpogaka Ha JAHHOM PBIHKE

11 |KoTopasi ycTaHaBIMBAETCS JOTOBOPOM B 3aBUCUMOCTH
OT HEKOTOPBIX YCJIOBUM HA ONPENCICHHYIO 1aTy
12  |KoTopas ckinaapIBaeTCs Ha PhIHKE MOKYIATENs

13 |KoTopas ycTraHaBIMBaeTCs B JOTOBOPE KYILIHU-
IPOJAXKHU U HE TTOJJICKUT U3MECHEHUIO

3aoanue 2. llpennpusiTue HCHONB3YET MOITANHBIM MOAXOI K
YCTAHOBJICHUIO 1I€Hbl Ha TOBApP-HOBUHKY: MAaKCHUMHU3alUsd MNpUObUIN -
OMpeNieJIeHne CIpoca - aHalli3 U3JIEPKEK - aHalu3 LEeH U TOBapoB
KOHKYPEHTOB - OTMPECICHUE COOCTBEHHBIX MPEUMYIIECTB - YCTAHOBJICHUE
I[CHBL.

OxapakTepu3yiTe KaKIblid 3Tall, €ro CYIIHOCTh U 3HAY€HUE B LICHOBOM
noJIMTUKE Tpeanpuarus. [lokaxuTe B3aMMOCBSI3b PE3yJIbTaTOB PabOTHl Ha
Ka)KJIOM 3Tare U UX BO3JEHCTBUE HA KOHEYHBIN pe3yibTar.

3aoanue 3. CocTaBbT€ CXEMY B3aUMOJICHCTBUS CIEAYIOIIUX
AJIEMEHTOB MPOIECCa MAPKETUHTOBOTO IIEHOOOPA30BaHUs: CTPaXxOBaHHUE
IIEHbI, pa3paboTKa I[EHOBBIX  CTpaTeruii, IMOCTAHOBKA  IejeH
[IEHOOOpa30BaHUsl, BBIABICHUE (PAKTOPOB I1€HOOOpa3oBaHUs, BBHIOOD
METO/1a IIEHO00Pa30BaHusl, BLIOOP TAKTUUECKUX TPUEMOB IIEHBI.

3aodanue 4. llenvro npeAnpUsTHS SBISIETCA YBEIUYEHUE 10U PhIHKA.
[IpoOHBIE TIpoAaku ToOBapa IO CHIDKEHHOM I1I€HE TMOKa3alid, YTO



38

ko3 dunmeHT snactuaHocT coctapiser 0,85. EcTh M CMBICT M3MEHUTH
neny? Kakas mabopmanms HeoOxoguMa sl MIPUHATHS OKOHYATEIBHOTO
pelieHus?

3adanue 5. Onpenenure >JaCTUYHOCTh CIIpoca IO CIECAYIOIUM
TaHHBIM: 710 yBenumdeHus 1eHsl ¢ 50 1o 100 py0. cpeanemHeBHaAs Mpoaaxa
coctanJsiia 500 Teic. pyO., mocie yBenuuenus - 400 Toic. pyo.

AHanu3 KOHKpemHuou cumyayuu

[IpencraBpTe, 9YTO BBl  HAXOJWTECh B  MHKpoaBTOOyCE,
00CITy>KHBAIOIIEMy IIPUTOPOIHBIN MapuIpyT. B caone MukpoaBToOyca ecTh
cBOOOJIHbIE MecTa. BoauTenb yke OThe3,aeT ¢ KOHEYHOW OCTAaHOBKU M
HEOXXKHJIAHHO 3aMedyaeT Moa0eraroIiero K OCTAaHOBKE HOTEHIIMAIBHOTO
naccaxupa. IIpuTopMO3UB, BOIUTENL BIIYCKAECT B CAJIOH OIIO3/ABILIETO
rmaccaXvupa M mOpejiaracT OIUIATUTh MPOE3]l B YCTAHOBIIEHHOM pa3Mepe.
KnueHr, kak okazajaoch, BeChbMa MOJAKOBAH B BOIIPOCAX 1IEHOOOpa30BaHUS U
BMECTO IMOJIHOM CyMMBI COTJIAIIAETCS OTUIATUTD JIMIIL YacTh, YOSIUTEIHHO
apryMeHTUpYysl cBO€ (10 MHEHHIO JPYIUX MacCaKUPOB) «HAXaJIbCTBOY
CJICIYIOLIUM:

- BOJIUTEJIh TOTOB OBLT yeXaTh 0€3 HETO, CIAe0BATEIbHO, HATUITO (haKT
TIOKPBITHS BCEX PACXOJIOB;

- MPUYMHEHHbBIC KJIMEHTOM HEyJA00CTBa COCTOST JIMIIL B HEOOJBIIION
3a/Iep’)KK€ MHUKpPOaBTOOyca, HEKOTOPOM YBEIMYCHUHU 3aTpaT Ha YOOpKy
CaJIOHA, HA AMOPTHU3AIMIO CUJICHUS, BO3MOXKHO, HA TOPIOYEE U T.II.

Bomnpocs! 1 3aganus

K kakomy MeTomy UEHOOOpa3oBaHUs aneJuIMpyeT TpPaMOTHBIN
naccaxup? JOMOJHUTE CIHCOK apryMEHTOB, BBIIBHHYTBHIX IMAaCCaKUPOM,
MOATBEPXKIass €ro TOYKy 3peHus. He BO3HHMKHET JIM TPEIEeNeHT, €CIu
COTJIACUTHLCA Ha CHUYKEHUE 1IEHBI?

Tema 5. CObITOBas MOJUTHKA NPEANPUATHS

3aodanue 1. Kakue penieHuss OTHOCUTEIBHO PACIPEACIICHUS TOBApOB
BbI MOXKETE MPEJIOKUTH TPOU3BOIUTEINIO:

a) nmucuen Oymaru;

0) IpOXJIaIUTEIbHBIX HAITUTKOB;
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B) nojurpaduueckoro o00pya0BaHus;

') SKOHOMHUYECKOU JINTePaTyphl;

1) CBETOBBIX BBIBECOK.

KakoBbI JyiHa ¥ IIMPOTA MPEITI0KEHHBIX BAMU KaHAJIOB COBITA, KAKUX
MOCPEIHUKOB BBbl PEKOMEHJIyeT€ TMpHUBIEKaTh [JIs paclpeeicHus
BBIIIICHa3BaHHBIX TOBapoB? 1o KakMM KPUTEPHUSM BBl OCYIIECTBIISIIN OTOOD
MMOCPETHUKOB?

3aoanue 2. llpumute penieHre o BHIOOpE KaHajla TOBAPOIBUKEHUS 110
Kputepuio 3PGHeKTUBHOCTH (3aTPaTOOTAAuU), THIC. PYO.

Kanan HyneBoro ypoBHs:

PacXoIbl, CBSI3aHHBIE C COJICPKAHUEM U DKCIUTyaTaluel cCoOOCTBEHHOM
PO3HUYHOM TOproBou cetu — 150;

U3JIEPKKH oOparieHus (onToBo-cObITOBBIE U po3HUYHBIE) — 100;

npuObLTHL OT peanu3anuu ToBapoB — 500.

OnHOYpPOBHEBBINM KaHaJ (MPSMBIC CBS3H C POSHUYHONW TOPTOBIICH):

U3JIEPKKHU oOparieHus: (0NToBO-COBITOBBIE, TpaH3UTHEIE) — 60;

npuosLTE — 300.

JIByXypOBHEBBIM KaHai (MPOW3BOJMTENb IMPOAACT TOBAp ONTOBOMY
MOCPETHUKY ):

u3siepxKKH oopamieHus (copiroBbie) — 40;

puosLTH — 120.

3adanue 3. IIpou3BOACTBEHHOE NPEANPHUATHE MPOJATIO TOBAPHI
KpYIHOHN ONTOBO# (hupme (IUCTpUOBIOTOPY) U ONTOBOM (hupme-I1K000epy
(HEe3aBHCHUMBIM OITOBBIM TMOCPEAHUK, HE pacMoJiararlolivi CKJIajgamMud |
TOPIYIOIIMA TOBapaMH IO MPHUHIUIY «just-in-time» - TOYHO B CpOK,
npoaaxa ¢ kojec). Te, B CBOIO ouepellb, IPOAAIM 3TU TOBapel 12-Tu
PO3HUYHBIM HUpMaMm.

YkakuTe TUM KaHaJla, ONpeIeNIuTe IJIMHY U UPUHY KaHama.

3adanue 4. 3aBoI TPOJABUTACT CBOI TMPOIYKUHK YEpe3 IElb
MOCPEIHUKOB, COCTOAIIYIO U3 TPEX OMTOBBIX MOCPETHUKOB M PO3HUYHOTO
MmarazuHa. KaxxJplii U3 NOCPEIHUKOB JIeJIaeT CBOKO HAIIEHKYy Ha TOBap B
pasmepe 30 % 1o OTHOIICHUIO K IIEHE 3aBO/IA.

Kak yBenmuuTcsi 1ieHa TOBapa MJii KOHEYHOrO TMOTPeOuTeNs IIo
OTHOUIICHUIO K LIEHE 3aBO1a?
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3aoanue 5. lIloctaBbTe B COOTBETCTBHE CTpareruu cObITA U
CJEIYIOIINE YTBEPKICHMUS:

1) TompKO OJIHA PO3HUYHAS TOPTroBas TOYKAa B OINPEACICHHOM
reorpapuueckoM PETHOHE pean3yeT TOBaPhl MPEANPHUITHS,;

2) NOpeamnpusTHe CTPEMHUTCS pealn30BaTh TOBAphl WM YCIYyTH B
BO3MOKHO OOJIBIIIEM YHCJI€ PO3HUYHBIX TOPTOBBIX TOUCK;

3) npeanpusTHe BHIOMpPAET HECKOJIBKO PO3HUYHBIX TOPTOBBIX TOUCK B
3aJJaHHOM PETHOHE JIJI peaau3allii CBOMX TOBAPOB;

4) «Volvo» wucnonp3yer (GUPMEHHBIM MOAXOJ JJISA IOJACPIKAHUS
MMHUKa TOBapa M IIOBBIIMICHUS KOHTPOJHPYEMOCTH MPOJAX CBOUMU
IUJIepaMu;

5) npeanpusTHe CIIOCOOHO MOAACPKHUBATh XOPOIIHE OTHOIICHUS C
auiaepaMu Oiarojaps OrpaHWYCHHIO YHCIa W TOJJACPKAHWIO KadecTBa
PO3HUYHBIX TOPTOBBIX TOUYEK, UEPE3 KOTOPHIE PEATU3YIOTCS TOBAPHI;

6) peanu3alys TOBapOB IITUPOKOTO MOTPEOICHUS.

AHanu3 KOHKpemHuou cumyayuu

Beimarommiics npeanpuHumarens XX B. amepukanen [. dopn
CJEIYIOIIUM 00pa3oM c(popMyTUPOBAI OCHOBHBIE TPEOOBAHMS K areHTaM 110
IpoIasKe aBTOMOOUIIEH.

1. CrpemneHne K ycnmexy M BCE KaudeCTBa, XapaKTEPU3YIOIIUE
COBPEMEHHOTO SJHEPTUYHOTO U Pa3BUTOTO JEIOBOTO YEIIOBEKA.

2. Hanmnume noCcTaTOYHOrO KOJMYECTBA HAa CKJIAJ€ 3aMACHBIX YacTeH,
JAoIllee BO3MOXXHOCTh  OBICTPO  MPOW3ZBOJAWUTH JIFOOOM pPEMOHT WU
noAAepXKUBaTh Bce aBTomMoOmn I'. @opna maHHOTO pailoHa B UCIPABHOM
COCTOSIHUM.

3. ConuaHoe, 4MCTOE, OOITMPHOE TOPTOBOE MMOMEIICHUE, HE POHSIOIIECE
JIOCTOMHCTBA Hallel PUupMBI.

4. Xopomiass peMOHTHas  MacTepcKas, CHaOXEHHas BCEMU
HEOOXOJMMBIMU  [IJII ~ PEMOHTa  MAalllMHAMHM, HWHCTPYMEHTaMU W
MPUCIIOCOOJICHUSAMU.

5. MexaHuku, OCHOBATEIbHO 3HAIOIIME, KaK yXaXuBaTh 3a
apromoOmisamu ['. dopjia U YUHUTH UX.

6. [IpaBwiibHasg Oyxrantepus U NOoApOOHAasl pErucTpanus, u3 KOTOPbIX
B KaXIbIi MOMEHT MOXXHO ObLIO OBl BHIETH OallaHC Pa3HBIX OTICICHHM
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areHTyphl, COCTOSIHUSI CKJIaJa, UMEHA BCEX BiajeiblieB aBTomMoOwmneit I
dopja u npeasioxKeHus Ha Oyayiiee Bpemsi.

7. AOconoTHasi 4MCTOTa BO BCEX OTAeleHusix. He Moryt ObITh
TEPIUMBbI HETPOTEPTHIC OKHA, MbIILHAS ME0Eb, TPS3HBIC MOJIBI U T.II.

8. Hannume xopomien BhIBECKH.

9. be3ycnoBHO YeCTHBIE TPUEMBI BEJICHHUS JI€J1a U TIOJTHOE COOTI0ICHUE
KOMMEPYECKOU ITUKH.

10. HeoOxoaumocTh 3HaTh MMEHA BCEX JKUTENEH CBOEro paioHa,
SBJISIIOIIMXCS. MOTCHIIMAIBHBIMU TOKYIATEIIMU aBTOMOOWJIS, BKJIIOYAs U
T€X, KOTOPBIM HJIESI TOKYNKH €€ HE MPUXOniIa B ro0By. Kaxxaoro u3 Hux
HE00XO0MMO MO BO3MOKHOCTU MTOCETUTH JIMYHO, B KpaHEM Cliydae caeaaTh
MUCbMEHHOE MNPEII0KEHHUE, BCE PE3YJIbTAThl MEPETOBOPOB Ar€HT JOJKEH
3alUChIBaTh, YTOOBI MOXHO OBLJIO 3HaTh MHEHHE KaXIOTO JKHUTENS
OTHOCUTEJBHO MOKYIKH aBTOMOOUJIS.

Bomnpocs! u 3aganus

1. Kakue TpeGoBaHMsS K TOPTOBBIM areHTaM Cpeau MepPeUUCICHHBIX
BBIIIIE MPEACTABISIOTCS BaM onpeaesitiomuMu? OObSICHUTE CBOIO MO3UIIMIO.

2. Yto ObI BB 100aBWIM K ckazaHHOMY I'. @opiom?

3. IIpumenumsl 1 TpedoBanus I'. dopaa k areHTaM Mo MpoAaxe B
ceronusamniae Poccun?

Tema 6. KoMMyHUKAIMOHHAS NMOJUTHKA MPeANPUATHS

3aoanue 1. 3anonHuth Tabnuy 7 (+ wim -).

Tabmnua 7
DIeMEHTH KOMMYHHUKAIIMOHHON MMOJIUTHKN B X XapaKTEPUCTHKA

Pexnama | Jluuynas |[TaGnucut| Mepomnpusitus mno
IpoJaxa 151 CTUMYJINPOBAaHUIO
cObITa

JIMUHBINA KOHTAKT C
noTpeduTesneM
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M3BecTeH 3aKa3yuK,
OIIaTUBIIHNI
COOOIICHHE
dopmupyercs
YCTOUYHUBOE
MPEANIOYTECHUE K
TOBapy

3aoanue 2. Ha peinke MaccoBoro nutanusi r. Cankrt-IlerepOypra
MOSIBWIICST HOBBIM MpoAykT «llerepOyprep»: TopsiuMii TPEXCIOHHBIN
OyTepOpoa C MSACHOW WM PHIOHOM W OBOIIHOM HAYMHKOHW ¢ coycoM. B
OTJIMYHe OT TamOyprepoB «MakaoHANIb/ICa», KOTOPHIE TOTOBATCS IyTEM
oOkapuBaHUs TMPOAYKTOB B Macjie (YTO TPUBOAUT K OOpa30BaHUIO
KAHIEPOTEHHBIX BEILECTB), OCHOBY mpuroroBieHus «lletepOyprepos»
COCTaBJISIET  JKOJOTMYECKM  YHUCTBIM  AJEKTPOKOHTAKTHBIA  CIIOCOO
TEPMOOOPAOOTKH MPOAYKTOB. MaKCUMaJIbHO COXPAHSIOTCS BUTAMUHBI (10
80% OT YpOBHSI UCXOJAHOTO MPOAYKTA), YCKOPSIIOTCS CPOKU IPUTOTOBJIEHUS
OyTepOpOoIOB.

3amanue
[Ipennoxnure MapKETHHTOBBIE MEPHI II0 AKTUBHOMY BHEIPCHUIO
HOBOTO MpoykTa - «I[leTepOyprepa» - Ha PHIHOK.

3adanue 3. Bocco3ganTe  MOCIENOBATEIBHOCTH  ATAIOB
PEKJIAMHOM KaMIIaHUU C MIOMOIIbIO CIAETYIOIUX JIEMEHTOB:

- [ToaroToBKa KOHILEMIIUN PEKIAMHOTO OOpaIICHUS.

- CocraBnenue rpaduka pa3MelIeHUs] pEKJIaMHBIX MEpPONPUSITUN
BO BPEMCHHU.

- Be100p cpencTB pekiiaMbl U KaHAJIOB €€ PaclpOCTpaHEHUS.

- Co3ganue U UCTIBITAHUE PEKIIAMBI.

- Onpenenenne HaPaBICHUS U TEMbI PEKJIAMBbI.

- OcymecTBieHre pEeKJIaMHOW KaMIaHUM 10  Trpaduky
HAMECUYEHHBIX aKIIUM.

- [ImanupoBaHue peKIaMHBIX MEPOMPUIATHH.

- Onncanue neneBon ayTuTOpuH.

- [locTaHOBKa 3a7a4 pEKIIAMHON KaMIIaHUM.

- Ouenka pe3ynbTaToOB, KOHTPOJb 3(QPEKTUBHOCTU PEKIAMHOMN
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KaMITaHUH.
- ®opMupoBaHHe OOMKETa PEKJIaMHOW KaMIIaHUM.

3aoanue 4. Boinonnute 3aaganne «OyHKIIMU PAOOTHUKOB CIIYKOBI
IO CBSI35IM C OOIIIECTBEHHOCTHIOY

3aoanue 5. NubopmanmoHHOE M MOOYAUTEIBLHOE COJECPKAHUE
PEKJIAMHOTO  COOOIIEHUS MOXEeT HUMETh (OopMy OINpPeAeTCHHOTO
BO3JCHCTBHS, KOTOPOE MOTPEOHMTETbh BOCIPHHUMAET KaK OCHOBY IS
coBepieHus aericTBusA. CymecTByeT TpU OOBIYHO HUCIIOIB3YEMBIX METO/a
BO3JICUCTBUS: CTPax; CEKC; IOMOpP.

Haiinure mo nBa mpumepa pekjaaMbl, B KOTOPBIX HCIOJIB3YETCS
KaXbIH U3 STUX METOJIOB BO3JACHCTBUS.

3aoanue 6. Kaxnwpii Bugy CMU uMmeer cBoM mpeuMylIecTBa H
HEJOCTAaTKU. YKAXKHUTE JOCTOMHCTBA M HeNOCTaTku cienyromux CMU:
TEJICBUACHHUS, PaJano0, >KYpPHAJIOB, Ta3eT, NPsIMOM IIOYTOBOM pPACCHUIKH,
IIUTOBOM pEKJIaMbl, pPEKJIaMbl Ha TPAHCIIOPTE, KUHO- U BHUICOPEKIIAMBI,
KOMITHIOTEPU30BAHHON PEKIIAMBI.

AHanu3 KOHKpemHuou cumyayuu

B ycnoBusX BEICOKOW KOHKYPEHIIUH CPEI aBTOMOOUIIECTPOUTEIBHBIX
bupM I CTUMYJMPOBAHUS  NPOJAXKH  aBTOMOOWIIEM  MHOTHE
aBTOCTPOUTENIM TMPEHJIaraloT CKUJIKU C IIEHbl MaIllluH. AMEpPUKAaHCKHUI
bunuan Qupmbl  «DonbKCBareH» wu30pan Apyryro TakThuky. Pupma
00BbsIBUIIA, YTO OyAET caMa BBIIIJIAYMBAThH CCYJly HAa MOKYIIKY B PACCPOUKY U
CTPaxoBOTO B3HOCA B TeUeHHE 12 MeCSIIeB 3a TEX, KTO MPUOOPET €€ MaIIuHy
U 1OoToM ToTepsin pabory. Kaxaplil, KTO mOKymaeT wWih OepeT B
JIOJTOCpOUHYyt0 apeHay «DosibKcBareH», OECIUIaTHO TOJIYy4YaeT TaKue
rapaHTHUU Ha CPOK JO TpeX JIeT cO JIHs MOKynku. OJHAKO 3TH rapaHTUU HE
PacCpOCTPAHSIIOTCS HA YBOJIEHHBIX 3a IUIOXYIO pa0OTy WIJIM YBOJIUBIIHUXCS 11O
COOCTBEHHOMY JKeJaHui0. MakcumanbHas BbIIJIaTa 10  J00aBOYHBIM
rapantusim - 500 1051, B MecsIII.

Bormpocs! u 3ananus
1. [Ipoananu3upyiiTe u oneHUTe AeHCTBUA PUpMBI «DOTBLKCBAreH» T10
MPOJBUKEHHIO MPOTYKIIHH.



44

2. Uro eme MOXHO TMPEIOKUTH JUIsl TOBBIMIEHUS CIIpoca Ha
aBTOMOOWJIM B YCIIOBHUSIX BBICOKOM KOHKYPEHIIMH CO CTOPOHBI APYTHUX
aBTOMOOUJIECTPOUTENIBHBIX Pupm?

3. Kak CHU3UTh KOMMEPYECKHUN PUCK MIPH MPOBEICHUN MEPOIPHUATHN
MO MPOJBIKEHUIO MTPOAYKITUHU?

Tema 7. IIponecc ynpap/jieHUs1 MAPDKETHHIOM HA NpPeINPUATHN

3aoanue 1. Bam yxe U3BECTHBI OCHOBHBIC UepThl (DYHKIIMOHAIBHOM,
TOBAPHOW, PBIHOYHOM, TOBapPHO-PHIHOYHOW (MAaTpUYHOM) OpraHU3aIUu
CIIy>K0 MapkeTuHra Ha npefanpustuu. [logbeprure mpuMepsl U3 pa3IUudHbIX
oTpaciieil SKOHOMHKHU, Haubosiee MOAXOIAIIME ISl OpraHU3aluUd Kaxa0ro
BUJIa CIIYKObI MapkeTuHra. [Ipoananu3upyiite cBoii BBIOOP.

3aoanue 2. ]1o He1aBHETO BPEMEHU MPOU3BOJCTBEHHOE 00bEIMHEHHE
«bBITXMM», BBINYCKAKIIEE KPaCKH, OPUEHTUPOBAJIOCH TOJBKO HAa
npo¢eCCHOHATBLHBIN PHIHOK, TTPOIaBasi KPACKy B S-TUTPOBBIX eMKOCTAX. Ho
TEeNEPb NPUHUMAECTCS CTPATETUUYECKOE PEIICHUE BBIMYCKATh MPOAYKIHUIO U
JUISL TIOTPEOUTETHLCKOTO PhIHKA, MPOJiaBasi KPAcKy B JUTPOBBIX €MKOCTSIX U
IIOJ1 IPYyTOil TOPTOBOM MAapKOM € IEIbI0 00ECIIEUUTh TaIbHEUIITNN POCT.

3anaHus

1. Onpenenute Ha Matpuile AHCOd(a NPEKHIOO U HOBYIO CTpaTEruu
00beIMHEHNS.

2. lIlpensioxure CTpaTerMuyecKue pelmieHuss (QYHKIHMOHAIBHOTO U
MHCTPYMEHTAJIBLHOIO XapaKTepa OTHOCUTEILHO HOBOIO HaIpaBJICHUS
JEATeIbHOCTH «BBITXUMaY.

3adanue 3. DupMa Mo NpOU3BOACTBY JECTCKUX UTPYIICK MPEANPUHSLIIA
CIEAYIOIIE MAPKETUHTOBBIE IIary:

- IPOBEJIA OMPOCHI O MOKYNATEIbCKUX HAMEPEHUSAX U MPEANOUYTEHUSIX
Cpely AETEH pa3InYHbIX BO3PACTOB U UX POIUTEIICH;

- pazpaborasia HOBBIM TOBap (yuTs pe3yJbTaTbl MPOBEACHHBIX
UCCIIEIOBAHUIM), C  MCIOJB30BAHMEM  JOCTHUXKEHHH  COBPEMEHHOM
AJIEKTPOHUKU;

- OpraHu3oBajla CaMOCEPTU(PUKAIIMIO TOBapa, MOJITBEPIUBIIYIO
KOHKYPEHTOCIIOCOOHOCTh TOBapa;
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- OpraHU30BaJla PEKIAMHYI0 KaMITaHUIO.
Kakas ctparerus 6nu1a BeiOpana pupmoi?

3aoanue 4. Huxe B IpOX3BOJIBHOM MOPSJIKE TPUBOMIATCS Pa3INYHbIC
ATambl Tpolecca pa3pabOTKH CTPATErMUYEeCKOTO IUIaHa W BUABI PpadoT,
VMMCEIOIINE 3HAYCHUE HA ONPEIEIEHHBIX JTallax.

Ortansl:

A. OKOHYAaTeNbHBIN BHIOOP CTPATETUH.

b. Ouenka.

B. ®opmynupoBaHrE MUCCUM.

I'. PazpaboTka cTpaTernyeckux ajibTePHATHUB.

J1. AHanmu3 cTpaTernyecKoro pas3pbisa.

E. UccnenoBanue BHENIHEN U BHYTPEHHEN CPEIBI.

Buasl pabor:

A. GAP-anamm».

b. SWOT-ananus.

B. Ayaut mapkeTuHra.

I'. Pacuer npogax v mpuObLIH.

J1. Onipenenenrie HyJ1 pbIHKA.

E. AlbTepHAaTUBHBIE CTPATETHH.

3amanus

1. Onpenenure  NpaBUIBHYIO  IOCIEAOBATEIBHOCTh  ATAIOB
CTPaTErM4E€CKOro IJIaHa.

2. Halinute cOOTBETCTBYIOIIME UM BUJIBI PaOOT.

3aoanue 5. Jlupexuus KpPyImHOTO Mara3uHa C€amMoOOCITyKHWBaHUS
NpUHSJIA PEIICHUE OTKPBITh OTAEN ObIcTporo mutaHus. beul pazpadboTtan
OW3Hec-TUIaH U IJIaH MAPKETUHTOBOM JESTEILHOCTH Ha OyKaiiiee Bpemsi.

Kakune kputepuaiabHble TOKa3aTeNd IIJlaHa MapKETHHTa JOJKHBI
KOHTPOJUPOBATHCS TUPEKIUEH B 3TOM npoekTe? Kakue OCHOBHBIE pa3inyuus
B KOHTpPOJI€ MAapKETUHTOBOM JESTENbHOCTH PO3HUYHON TOProBIU U
0OI1IECTBEHHOTO TTUTAHUS MOYKHO OTMETHUTH?

AHnanu3z KOHKpemHou cumyayuu
N3BecTHBI aMEepUKAHCKAN MEHeKEp JIn SIkOKKka, BO3IJIaBIISIBIIUN B
pa3Hoe BpeMsi aBTOMOOMJIECTPOUTEIbHbIC KOMIAHUU «Dopa MOTOP3» U
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«Kpaiiciepy, 60JibIlI0€ BHUMaHKE B CBOEH JIESITEILHOCTH YJICIISUT BOPOCAM
coniTa. B cBoeil 3HaMmenuToi kHure «Kapbepa MeHeKepay» OH MHUILIET:

«Korpa s mpumen B 3ty kopnopauuto («Kpaiiciepy), mpou3BoACTBO U
COBIT aBTOMOOMJIEN HAXOAUJIUCh B BEJICHUM OJHOTO BUlle-ipe3uieHTa. s
MEHS 3TO OBUIO HEMOCTMXKMMO, TaK Kak 3/eCb Mbl HMEEM JEJl0 C
YPE3BBIUANHO TPYJOEMKHUMH U COBEPIICHHO pa3auyHbIMU (PyHKumsMU. K
TOMy € - 4YTO €IIe XyXe - 00€ O3TU 007acTh JeATCIBbHOCTH HE
NOAJEPKUBAIL ~ MEXAY  COOOM  MpakTMUYECKM  HHUKAKOM  CBA3M.
[1pon3BOACTBEHHUKH CTPOMJIM aBTOMOOMIN» HUCKOJBKO HE MHTEPECYSCh
MHEHHUEM COBITOBUKOB. OHH MPOCTO CTPOMIIN UX, BHIBOJUIN HA 3aBOJCKYIO
IJIOIIA/IKY, a 3aTEM JIOBOJIbCTBOBAIMCH HA/IEK 0 HA TO, YTO UX KTO-HUOYIb
ortyna 3abeper. B pesynbrare HakaluiMBajJuCh TPOMAJHBIE 3amachl U
BO3HUKaNT (DMHAHCOBBIM KommMapy. JIu SIKokka penuTesbHO H3MEHUI
CYIIECTBOBABIIIYIO CXEMY MPOU3BOACTBA U peanu3zanuu npoaykiuu: «Ilpu
HOBOM CHUCTeME COBITOBUK KOPIIOPAIUU CUJIUT PSJOM C KaXKIbIM U3 HAIIUX
aunepoB. Bmecte onn GpopMupyrOT 3aKa3 auiepa Ha OnvbKalui mecdil u
pa3pabaThIBAIOT MPOTHO3 €T0 MOTPEOHOCTEH Ha MOCIEAYIONIUE JBa MECSIIA.
Mp1 nostygaeM TBEp/ible 3asiBKHM OT AWJIEpa U OHU 00Pa3yrOT OCHOBY Ipaduka
MPOU3BOJICTBA MAIITUH.

Bormpocs! 1 3ananus

1. CorsiacHbl 71 BbI ¢ IEUCTBUSIMU JIn SIKOKKM Wiu HET?

2. Yro, mo-BamemMy, B yCOBEPIICHCTBOBAHHOM CXEME ITPOU3BOJICTBA U
pean3anuy NpOayKIUHU TOJI0KUTEIBHOTO U KAKHE UMEIOTCS HEJOCTATKU?

3. IIpensioxxure CBOM BapHaHT ACHUCTBUN JJI1 aHAJIOTUYHOW CUTYyalluH
B ycuoBusx Poccum.

Tema 8. OcobeHHOCTH MAapKETHHIa B Pa3JIHYHBIX chepax
AeSITeJIbHOCTH

3aoanue 1. Ilpennpustue | OTTPY3WJIO  3aKA3aHHYIO
TUAPOIJICKTPOCTAHLIMEH  TypOMHY  OOJBIIOW  MOIIHOCTA. MOHTax
OCYILECTBIISIICS paOOTHUKAMU TIPEATPUATHS.

[Ipennpusitne 2 OTTpy3WJI0 MATH ATOMHBIM  3JEKTPOCTAHIUAM
CO3/IaHHBIM UM U3MEPUTEIbHBIA TPUOOp. B TeueHue onpeesieHHOro cpoka
pabOTHUKHU MIPEANPUATHS OCYIIECTBIISIN KOHTPOJIb 3a
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(GYyHKIIMOHUPOBAHUEM MNpPUOOpaA, a TaKKEe TapaHTUHHBIA pemMoHT. Kpome
TOTO, OBLJIO OPraHU30BaHO OOyUEHHE MEPCOHANA SAAECPHBIX CTAHIIHM.
[Ipennpusitie 3 OTrpy3WJIO BOCBMH ONTOBBIM MPEANPUATHIM, 25-TH
yHHUBEpCcaMaM M 5-TH pecTopaHaM HaOOphl 00€ICHHOM MOCYIbI.
VYKaxxuTe 175 KaKA0ro NpepusTus TUM cObITA.

3aoanue 2. Ilpeanpustue npoaaetr 8000 mryk uznenuid mo 30 ThIC.
pyO0. 3a enunuIly. [lepeMenHbIe 3aTpaThl COCTABIAIOT 15 ThIC. pyO. B pacueTe
Ha enuHUIly npoaykuuu. [Tocrosiuabie pacxoasl npeanpustus - 60000 Toic.
py6. Ilpeanpusitue umeer CBOOOJHBIC MPOU3BOJCTBEHHBIE MOIIHOCTH.
[ToTeHManbHbIA NOKYIATENb KenaeT npuoopectu 500 en. u3ienuii o neHe
21 thIC. py0. 32 EAUHUILY.

Crnenyer v NPEeANPUATHIO MPUHUMATH JIONOJHUTEIbHBIN 3aKa3 IIo
MMOHWKEHHOM 1IEHE?

3aoanue 3. KakuM THUNOM OpraHu3aluyd  MEXIYHAPOIHOIO
MapKEeTHUHIa PEKOMEHJOBAIM OBl Bbl BOCIOJIB30BATHCS B CIEIYIOIIUX
ClIyyasix: a) KpPYNHbIA TPOU3BOJIUTENb  BEJIOCUIIEIOB  IJIAHUPYET
OpraHu30BaTh COBIT TpeX CBOMX Mojielniel B ctpaHax JlanbHero Boctoka; 0)
MEJIKUI MPOU3BOJUTENb UIPYILIEK COOMpPAETCs MpOJaBaTh CBOM TOBaphl B
EBpone; B) ¢dupma «/lomx» HamepeBaeTcs OpraHu3oBaTh COBIT BCEX
MOJIEJIEN BBIITYCKAEMBIX €10 JIETKOBBIX U IPy30BbIX aBTOMOOUIEN B KyBeiiTe.

3aoanue 4. Konnepn «BonbBo» npennoiaraeT yCUJIWTh BHUMaHUE K
pbiHKY Poccun. Kakyro cTpateruro BbI MOXKETE MPENI0KUTh PYKOBOACTBY
KoHIlepHa? Pa3paboTaliTe MapKETUHTOBBIN IJIaH BHIBOJA HA PHIHOK HOBBIX
Moau(DUKAITNHN JErKOBBIX aBTOMOOMIIEH «BOIbBOY.

3aoanue 5. B mara3uHe jKeHCKOTO OelIbs Kiacca «JIIOKC» B T. JInone
HaxXOJWIach WHOCTpaHHAs ACJeraius JJIsi 03HAKOMJICHHUS! ¢ OpraHu3alueit
TOPrOBJIM U METOJaMu paboThl MarazuHa. [lociae Oecenpl B oduce 4IeHbI
JeJeraiyy ObLIM MPUTIIAIIEHbl B TOPTrOBBIM 3a)1 HA KOKTEiIb. B Maraszune
HaXOJWINCh TOKYIMATeIH, MPUIILUIM BCE CIYXKAIlME BMECTE C CEMbSMH,
NPEJICTABUTEIN  TOPrOBO-NPOMBIIICHHONW  ManaThl, OOIIECTBEHHOCTH
ropojia, JXypHainucTel. Biagenen marasuHa B IMPUBETCTBUM OTMETHII, YTO
BBICOKMMH TIOKa3aTelisiMA  pabOThl Mara3uH oO0s3aH COTPYJAHHUKAM H
nmoGarogapuil KaxkJioro 3a xopoinyio padboty. Kpome Toro, oH BbIpasui
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0JIaroJapHOCTh TMPEJCTABUTENSAM TOPrOBO-IIPOMBIIIUICHHON TajaThl 3a TO,
YTO Aereranus OblIa MpuUrjialnieHa MMEHHO B ero MarasuH. Ha cienyrommin
JIEHb B MECTHOM ra3eTe MOsSBUJIACh CTaThs O MIPOBEICHHOM MEPOIPUATHUH.

Kakue »1eMEHThl  pEKIaMHOM  ACSATENbHOCTH  3aJIOKEHBI B
MIPOBEJICHHOM MEPONPUSATHH?

3aodanue 6. Bac Ha3HAUMIU TIpeliceAaTENIEM PABICHUS POCCUICKOTO
KOMMepueckoro 0anka. Kakue mMapKkeTHHrOBbIE HOBOBBEACHUS BhI XOTEIU
Obl BHeApUTHL? Kakne KOHKPETHBIE IEUCTBUS BbI MOXKETE MPEAJIOKUTH JJIS
paclIMpeHus Kpyra BKIaJYMKOB U YJIYUIIIEHUS UX 00CTyKUBaHUSA OaHKOM?

AHanu3 KOHKpemHuou cumyayuu

SAnoHckas MalTMHOCTPOUTENIbHAs pupMa «AMajiay - U3BBECTHOE B MUPE
npeanpustue. OpraHuzalioHHas CTPYKTypa (QUPMBI BKIIOYAET IIECTh
MPOW3BOJICTBEHHBIX W MSATh TOPrOBBIX JOYEPHUX KOMIIAHUH, KPYIHYIO
HAay4YHO-UCCIICIOBATEILCKYIO  JTA0OpaTOpuio, TPU NPEANPHUATHS IO
rapaHTHUIHOMY OOCIIYKHBAHUIO U MPOU3BOACTBEHHOMY oOydeHuto. O01ias
YUCIICHHOCTh MEPCOHANIA ATUX MPEANPUATHI JOCTUTAET 7 ThIC. YEIOBEK.

Kpowme Toro, pupma pacrionaraeT HECKOJIbKUMU ACCATKaMU (PUInagIoB
3a pyoexoM, Bkitouas CIIA, Espony, Jlatnackyto AMepuky u A3uio.

[Tpoayxkuusi GUpPMBI - ITO BEICOKOIIPOU3BOAUTEIbHBIC CTAHKU, POOOTHI
C MHKPOIIPOLIECCOPAMHU, JIA3€PHBIMU yCTpoiicTBamMu U T.A. Pabora 1o
MPOU3BOACTBY U pEAIH3alMU MPOAYKIHMH MPEIACTABISIET COOON XOpOIIO
OTJIQXKEHHBI MEXaHU3M U BKJIIOYACT:

- TIIATEJIBHOE M3YYEHUE CIPOCA, KOHBIOHKTYPBI PBIHKA, BBISBICHUEC
BO3MOYKHBIX 3aKa3YMKOB U KOHKYPEHTOB, OIPEIEICHUE PA3MEPOB PBHIHKA,
YPOBHSI 1ICH;

- YCTAQaHOBJICHUE U 3aKPEIUICHUE JICIOBBIX CBI3EH C 3aKa3UMKaMU;

- MpeIBapUTEIbHYI0 NPOPaOOTKYy MNPOU3BOJICTBEHHBIX IIJIAHOB Ha
OCHOBE TMOJYYEHHON MH(POPMAIIUH O MOTECHITUATBLHBIX PHIHKAX;

- TIEPEroBOPhI C TOCTABIIMKAMHU CHIPHEBBIX MATEpHUAJIOB U BHIOOD
ONTHUMAaJbHBIX BAPUAHTOB;

- TIPOM3BOJICTBO TPOAYKIIMM W €€ peaau3alusi C pacyeToM Ha
KOHKPETHBIN CIIPOC, KaK CYUIECTBYIOIINH, TAK U IPEATNIOIAraCMbIH.

dupMa aKTUBHO BEIET pEKJIaMHYI0 pabdoTy, pacnpocTpaHsis
pazHooOpa3Hyo HHGPOPMAIIUI0 O CBOMX HOBHMHKax. Ha BeicTaBKkax, B TOM
YyClie  TEPEABWIKHBIX, KJIMEHTaAaM  MPEIOCTABIACTCA  BO3MOXKHOCTH
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nopaboTath Ha JO00OM M3 HAXOASAIIMXCS TaM CTaHKOB B TEUCHHE
HECKOJIbKUX JIHEH, BBICKA3aTh CBOU 3aMEUAHUS U MOKEIIaHUS.

Konctpykropckas nadopaTtopusi ¢puUupMbl B COOTBETCTBUU C 3TUMU
MOXKETAHUSIMA ~ MOXET  pazpaborarb  TpeOyemble  MoAuDUKALNU
o0opy10BaHMUS.

B caydae mnperen3uil mokymarenedl Qgupma MOPOU3BOJUT 3aMEHY
U3/ JTMO00 OpraHru3yeT Ha MECTE UX JIOBOJIKY.

HeBus ¢pupmer: «llokynaTesns - Bceraa KOposb.

Bonpocsl u 3ananus

1. JlaiiTe WHTErpalibHYIO OIICHKY CTpaTerud (UPMBI Ha PBHIHKE
MAaIIMHOCTPOUTEIBHON MTPOAYKIIHH.

2. YeM NpUHUHUMNHUAIBHO XapaKTeP ACATEIbHOCTH KOMIAHUH «AMaa»
OTJIMYAETCS OT aHAIOTHUYHBIX npeanpustud B Poccun?

3. IlpumeHuM JIK OMBIT AMOHCKOW (PupMbl B Hamie ctpaHe? YUto B
NIEPBYIO OYEPEIb Bbl PEKOMEHAOBAIH Obl CAECNATh?

4. Ilpemynoxure CBOM BapUaHT [J€BHU3a JUIS NPEANPUATHU,
UCIIOBEIYIOIIUX CTHJIb pa0OThl PUPMBI « AMaay.



50

3. OPTAHU3ALIMSI CAMOCTOSITEJIBbHOM PABOTHI
CTYJEHTOB

Texymas CPC HanpaBiieHa Ha yriyOJeHHE U 3aKpeIUiecHHue 3HaHUM
CTYJICHTa, pa3BUTUE MPaKTUYECKUX yMeHui. OHa 3akitodaercs B paboTe C
JIEKITMOHHBIM MaTEPHUaIOM, TTOUCKE U 0030pe JIUTEPaTyphl U AJIECKTPOHHBIX
HMCTOYHUKOB MH(pOpPMAIIMU I10 33aJJaHHOM MpoOjeMe Kypca, olepekaromiei
CaMOCTOSITEILHOM  paboTe, B M3yYEHHUU TEM, BBIHECEHHBIX Ha
CaMOCTOATENIbHYIO TPOPAOOTKY, MOJATOTOBKE K MPAKTUUYECKUM 3aHSTHUSIM,
MOJTOTOBKE K KOHTPOJBHBIM pab0oTaM, TECTaM, 3a4ETy.

TBopueckas mpoOIEMHO-OPUEHTHUPOBAHHASI CAMOCTOsITEIbHAsT paboTa
(TCP), opueHTHpOBaHa Ha pPa3BUTHE WHTEIUICKTYaJbHBIX YMEHHIA,
KOMIUIEKCA YHHUBEPCAIbHBIX (OOIMIEKYIbTYPHBIX) U MPO(HECCHOHATBLHBIX
KOMIIETEHIIMH, MOBBIINIEHWE TBOPYECKOTO MOTEHIHana CTyJaeHToB. OHa
BKJIIOUAET TIOMCK, aHaIW3, CTPYKTYpUPOBAaHHE U  MPE3CHTAIUIO
uHpOpMaIMK; WCCIEAOBATEIbCKYI0 pabOTy M y4YacTHE€ B HAyYHBIX
CTYJICHUECKUX KOH(PEPEHIUAX, CEMUHApaX U OJUMITHA/IaX; aHAIN3 HAyUHbBIX
nyOJIMKaIMi 10 3apaHee ONpeIeICHHOMN MpernojaBaTeieM TeMe.

CopeprxkaHre caMOCTOSTEIbHOU pabOThl CTYAEHTOB AUCIUIIIINHE

CamocTosiTenbHas (BHEay IUTOPHAs) paboTa CTYJICHTOB COCTOUT B:

mpopabOTKe JEKIIMOHHOTO MaTepuarna;

NOATOTOBKE K MPAKTUYECKUM 3aHATHSIM;

CaMOCTOATEJILHOM OTOOpE MPAKTUYECKOI0 MaTrepHhayia Mo 3aJaHHOU
pernojaBaTeyieM TEME;

pa3paboTKa 3aJaHui, CBSI3aHHBIX C BBIABICHUEM OTHOIICHUS
MOTpeOuTENEN K TOBapaM M BBIBEJICHUEM HOBBIX TOBAPOB Ha PHIHOK;

MPOBEICHUEM aHaJIn3a Mpolecca MPOIaKh M €T0 OpraHu3aIus;

MOATOTOBKA Mpoliecca BEJICHUS IEPErOBOPOB.

OneHka pe3yabTaTOB CaMOCTOSITENIBHOM padOThl OPraHU3yeTCs Kak
€AMHCTBO JIBYX (OpM: CaMOKOHTPOJIb M KOHTPOJb CO CTOPOHBI
npenoaaBareneid. Marepuan TeM, BBIHOCUMBIX Ha CaMOCTOSITEIIBHOE
uzyuyeHue, odopmisieTcsi B BUJIE€ KOHCIEKTOB. IIpoBepka u oleHKa
BBITIOJTHEHHUSI OCYIIIECTBIIACTCS MpernoaBareyieM Ha KOHCYIbTaIlUsIX.

TeMatuueckue 3a7aHus, BBIHECEHHBIE Ha CAMOCTOATENBHYIO padoTy,
pEACTABICHBI B PUJIOXKEHUAX A, b.
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4. YHEBHO-METOINYECKOE U
NHOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

4.1. OcHOBHAs M JONOJHUTEIbHAS JJUTEPATYPA

OcHognas numepamypa

1. Munpko 3.B. MapkeTunr [DaeKTpoHHBIM pecypc]: ydeOHoe
nocobue / 3. B. Munsko, H. B. Kapnosa. - M.: IOnutu-/ana, 2015. - 351 c.
// Pexxum noctyma - http://biblioclub.ru/index.php?page=book&id=114714

2. IImuypun W.MA. OcHoBbl MapkeTuHra: Teopuss W mpakTUKa
[DnexTponHBIH pecypc]: yuedHoe mocodue / U. U. [Tuaypun, O. B. O6yxoB,
H. JI. OpuamBunu. - M.: FOuutu-/lana, 2015. - 383 c. // Pexxum noctyna -
http://biblioclub.ru/index.php?page=book&id=116637

3. MapkeTuHr B oTpaciiax U cdepax ACSITEIbHOCTH [DIEKTPOHHBIN
pecypc]: yuebnuk / nmog pea. KO.B. Mopo3os, B.T. I'pumuna. - M.: [lamikos
U K, 2016. - 446 C. // Pexum JAOCTYyIIa -
http://biblioclub.ru/index.php?page=book&id=418086

Jlononnumenvnas numepamypa

4. Amamkun II. Bce o pekname um mpoaBwxkeHun B HHTEpHeETe
[OnexTponnbiit pecypc]| / Il. Amamkun; mox pen. II. CyBopoma. - M.:
AneniuHa  busznec byke, 2016. - 220 c¢. // Pexum pgocrynma -
http://biblioclub.ru/index.php?page=book&1d=229721

5. I'aBpunenko H.M. MapkeTuHr [DneKTpoHHBIM pecypc]: yueOHoe
nocobue / H.W. I'aBpunenko. - M.; bepaun: upexr-Menua, 2015. - 194 c.
// Pexxum noctyna - http://biblioclub.ru/index.php?page=book&id=273611

6. KoroBa O.H. IIpaktukym no MapkeTUHTy [DJIEKTPOHHBIN pecypc]:
yueoHoe mnocobue / O.H. Korora, A.B. CrapuxoBa. - KemepoBo:
KemepoBckuit rocymapctBeHHblid yHuBepcuteT, 2010. - 148 c. // Pexum
noctymna - http://biblioclub.ru/index.php?page=book&i1d=232674

7. Kotnep ®@. Mapketunr ot A go SA=Marketing Insights from A to Z.
80 Concepts Every Manager Needs To Know: 80 koHueniuii, KOTOpbie
JOJIKEH 3HATh KaXKIbIi MeHemkep [DnexkTpoHHsblil pecypc] / @. Kotnep; non
pen. M. Cyxanosa; niep. T. B. Bunorpanona, A. A. Yex, JI. JI. Ilapyk. - M.:
Anwninaa [Tabmumep, 2016. - 211 c. // Pexxum nocryna - http://biblioclub.ru
/index.php?page=book&id=279742

8. ITlammn K.I. HWurepHer-mapkerunr: baHHepHas pekinama


http://biblioclub.ru/index.php?page=book&id=279742
http://biblioclub.ru/index.php?page=book&id=279742
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[OnexTponnbiit pecypc] / K. I. Ilanun. - M.: JTaboparopust kauru, 2010. -
116 C. // Pexxnm JOCTyIa -
http://biblioclub.ru/index.php?page=book&1d=97079

9. Pomurun JILA. HVHTEpHET-TEXHOJOTHUM B TypU3ME U
TOCTEIIPUUMCTBE: JICKIINHU [ DJIEKTPOHHBINA pecypc]: yaedHoe mocodue / JI.
A. Pogurun, E. JI. Ponurus. - M.: CoBetrckuii criopt, 2014. - 208 c. // Pexum
nocryta - http://biblioclub.ru/index.php?page=book&id=438479

10. EdumoB A.b. E-mail MapkeTuHr s HHTEpHET-Mara3uHa:
UHCTPYKIMA 10 BHEAPEHUIO [DnekTpoHHbIi pecypc] / A. b. Edumos. - M.
Cuna¥Yma-ITabnumep, 2015. - 357 c¢. // Pexum pocryna -
http://biblioclub.ru/index.php?page=book&id=430517

4.2. Ucnosb3yemble HHPOPMALMOHHbIE TEXHOJIOTMH U NEepPeYeHb
pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT UHTEepHET

HUnghopmayuonnvie mexuonocuu (31eKmpoHHble pecypcvl — Y4eOHO-
memoouueckue BUJEOKEUCHI):

1. MaccoBslil mog0op [DIEKTPOHHBIN pecypc]: yueOHbIN BUICOKEHC /
aBTop crieHapus C. A. be33yores. - Penakius 2, nopa6. u ymyuni. - CII6.:
Pemenue: yuebHoe Bumeo, 2011. - 1 smekrpon.ont. quck (CD-ROM); +
3anucka a1 npenogaBatess (28 c.)

2. 3a pamkamu (OpPMaJIbHBIX OTHOIIEHUM [DJIEKTPOHHBIN pecypcl]:
yueOHbI Buacokelic / aBrop cueHapus C. A. be33yoOueB . - Pemakmus I,
nopad. u ymyumenHas. CII6.: Pemenue: ydebHoe Buzaeco, 2010. 1
anekTpoH.ont. quck (CD-ROM); + 3anucka aiist npenogasarens (24 c.)

3. UYenoseueckuid (QakTop [DAEKTPOHHBIA pecypc]: y4deOHbIN
Busieokeric / aBrop cueHapusi C. A. be33y6res . - CII0.: Pemenue: yueoHoe
Bujaeo, 2008. - 1 nsnextpoH. ont. auck (CD-ROM) ; + 3amucka s
npernojiaBaresns (26 c.)

Pecypcvl ungopmayuonno-meneKomMmyHUKAYUOHHOU cemu.:

1. Hayunas Oubnuoreka IOro-3amagHoro rocyaapCTBEHHOTO
yHuBepcutera (odunmanbHbeiii cait) http:/www.lib.swsu.ru/2011-02-23-
15-22-58/2012-08-30-06-40-55.html

2. Hayunass osnekTpoHHas OubOnuoreka (odUIMANBHBIA CaT)
http://elibrary.ru/defaultx.asp



http://www.lib.swsu.ru/2011-02-23-15-22-58/2012-08-30-06-40-55.html
http://www.lib.swsu.ru/2011-02-23-15-22-58/2012-08-30-06-40-55.html
http://elibrary.ru/defaultx.asp
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HNPUJIOKEHUA
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IMPUJIOKEHUE A

TeMbl aHaIUTHYECKUX PA0OT (I0KJIALOB, COOOLIEHUIT) M0 JUCUHMUILINHE
«OCHOBBI MAPKETHUHI Q)

AHanumuueckas paboma 8bINOIHAEMCS 8 NUCbMEHHOM 8ude, 00beMom
okono 10-15 MawWuUHONUCHBIX CMPaHUyY, 6 KOMOPOU OOJIICHbL OblMb
UBLOJICEHBL Pe3YIbMmamvl UCCIE008AHUS, 8 MOM Hucie oQopmieHHble 8
epaguueckoil u mabauuHou @opme, Kacarowuecs NpoOaHaIU3UPOBAHHOU
9KOHOMUYecKOU  npobnemvl.  Ilpusooumviii  Hudice  nepeueHb  mem
anaiumuyeckux pabom mooicem Ovimsb OONOIHEH U UMEHEH.

1. MapKeTHHT KaK KOHIIETIYs PRIHOYHOTO YIIPaBICHUS MPEANPUITHEM

2. Hcnonb3oBaHWE pa3IUYHBIX METOJOB M BHUJIOB MapKETHUHIa B
POCCUMCKHUX YCIIOBUAX

3. [IpumeHeHrEe COBPEMEHHOM KOHIENIMA MAPKETUHTA B POCCUKUCKOMN
MPAKTUKE

4. KOMIUIEKCHOE UCCIIEIOBAHNE PBIHKA B CUCTEME MapKETUHTa

5. MapkeTHUHroBO€ UCCJEI0BAHUE PhIHKA (110 BUJIaM TOBAPOB U YCIIYT)

6. ccnenoBanve KOHBIOHKTYPHI PhIHKA (ITO BUIaM TOBApPOB U YCIYT)

7. IIporuo3upoBaHue pa3BUTHS PhIHKA (IO BUIaM TOBAPOB U YCIYT)

8. UccnenoBanrie pupMEHHON CTPYKTYPhI PhIHKA (IO BUJIaM TOBApOB U
YCIYT)

9. OnpeneneHne EeMKOCTH PbIHKA

10. UccnenoBanue noBeneHus noTpedurtene

11. CermenTanus priHKa (110 BUIaM TOBAPOB U YCIYT)

12. Opranuzanusi MapKEeTUHTOBOM JI€ITEILHOCTH HAa IPEANIPUITUN

13. YnpaBiieHue MapKkeTUHTOBOM JEATEILHOCTHIO HA IPEANPUATUI

14. Opranuzaius ciayk0bl MApKETUHTA HA MPEANPUIATHI

15. Pa3paboTka MapKETUHTOBBIX PEIICHUI B OpraHu3aluu

16. PazpaboTka KOMILIEKCA MAPKETUHTA

17. Pa3paboTka TOBapHOU MOJUTUKHU NPEITPUATHUS

18. Opranuzamus cepBUca B CHUCTEME TOBapHOW TMOJMTHUKHU
IpeANPUSTUS

19. VccnenoBanre KOHKYPEHTOCIIOCOOHOCTH TOBapa

20. MUccnenoBaHue KU3HEHHOTO IIMKJIA TOBapa

21. Pa3paboTka GUpMEHHOTO CTUJISI TOBApa
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22. ®opMUpOBaHUE ACCOPTUMEHTHOM MOJIUTUKH TIPEATPUSTHUS

23. Pa3paboTka 11eHOBOM MOJUTUKH MPEIPUSTUS

24. Pa3paboTka COBITOBOM MOJUTUKU MPENPUSITUS

25. Opranuzaius npolecca peaans3alnuyd TOBapOB

26. Opra"uzaius CUCTEMbI PACHPENCIICHUS W TOBApPOJABHXKEHUA (MO
BUJIaM TOBapoOB)

27. Pa3paboTka KOMMYHUKAIITMOHHOMN MOJTUTUKHU TPEATPUITUS

28. YnpaBiieHUE PEKIIAMHOM JIESITEIbHOCTHIO MPEAIPUATHS

29. Pa3zBuTue OOIIECTBEHHBIX CBA3CH MPEANPUATUS C TOTPEOUTEIIMU

30. ®opMupoBaHHE CIpoca U CTUMYJIUpPOBaHHE CObITa (IO BUAAM
TOBapOB U YCIIYT)

31. BricTaBKU U SIpMapKy B CUCTEME MapKEeTHUHTa

32. Pa3zpaboTka MapKETUHIOBOM CTpaTeruu

33. MapkeTUHroBO€E IUIAHUPOBAHUE

34. KoHTpoOJIb MApKETHUHTA

35. Pa3zpaboTka MapKETHHTOBOM MTPOTPAMMBI IPEATTPUSTHS

36. OcoOeHHOCTH MapKETHHTA B Pa3JIMUHBIX C(hepax neaTeIbHOCTH (TI0
BBIOOPY CITyIIaTeseii)

37. Opranuzaiysi MapKeTUHTOBOM JIEATEIILHOCTA Ha BHEITHUX PhIHKAX

38. MudopmarninonHoe o0ecriedeHue MapKETUHIOBOM 1€ TeIbHOCTH
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INPUJIIOXKXEHHUE b
Tembl 3cce o AucHUIINHE «KOCHOBBI MAPKETHHI 2

Occe — amo HebobUI020 00bema u c80000HOU KOMNO3UYUU MEKCH,
BHIPANCAIOWUL NOOUEPKHYMO UHOUBUOYATIbHYIO MOYKY 3PEHUsl asmopa.
Temamuxa 3cce modcem Oblmb BbIOPAHA U3 NPEOTIOHCEHHbIX BAPUAHMOS,
JUO0 chopmynuposana cmyoeHmom HenocpeoCmeeHHO ¢ NPenooasameiem 8
"c60600HOU" MPaKmMoBKe o COOePIHCAHUIO NPOCTYULAHHOU JIEKYUU.

1. ITouemy mapkeTuHr BO3HUK nMeHHO B CIIIA?

2. Ha kakue BOMpOCHI NPEANPUHUMATENIb MOXET MOJYYUTh OTBET C
MIOMOIIbIO MApKETUHTa?

3. Ucropux ApHonba ToiHOU, KpUTHKYS TPAKTUKY MapKETHHTa B
AMepuke, cKazall, YTO aMEPUKAHCKUMH MOTPEOUTEIISIMU MAHUIYJIUPYIOT,
BBIHYKas1 UX MPUOOPETATh TOBAPHI, KOTOPHIE, IO CYIIECTBY, HE HYKHBI JJIs
YIOBJIETBOPEHUS «MUHUMAJIHLHO HEOOXOAMMBIX MaTepUalIbHBIX TPEOOBAaHUMN
KU3HU W TOMJIMHHBIX TOTpeOHOCTeM». A kakoBa Bamma mno3umus?
OO6ocHyiiTe ee.

4. YeM oTaMYaETCSI MAPKETUHT OT KOMMEPUYECKHUX YCUIIUM MO COBITY?

5. KakoBo cOBpeMEHHOE COCTOSTHUE U YEM OO0BSICHAIOTCS OCOOCHHOCTH
Pa3BUTHS MAPKETUHTA HA POCCUMCKUX MPEINPUSITUAX ?

6. Uem BbI3BaHA HEOOXOAMMOCTH HCIOJIb30BAaHUSI B MAPKETHHTOBBIX
UCCIICIOBAHUSIX IUPOKOTO KPyTa Pa3IMYHbIX METOIMYECKUX TPUEMOB?

7. IlpoxoMmeHTupyiiTe yTBepkaeHue: «lleneBoil pBIHOK - TOUKa
MPUJI0KEHUS MAPKETUHTA.

8. Kak conmanbHbie pakTOphl BIUSAIOT HAa TOTPEOUTETHCKOE TTOBEICHUE
OTJEJIBHOTO YEJIOBEKA U CEMbH 7

9. [louemy B mociieIHEE BpEMS CPOK JKU3HU TOBAPOB COKpAIaeTcs?

10. B uyeM mnposiBIseTCs BO3JCHCTBHE pPBIHKA HAa Ka4eCTBO H
KOHKYPEHTOCIIOCOOHOCTh TOBapa?

11. KakoBbI MOJIOKUTEIbHBIE U OTPUIIATEIbHBIE CTOPOHBI OTACIBHBIX
BHUJIOB MIPOJIBUKECHUSA?

12. Kakoe MecTo 3aHMMaeT MApKETHUHT OTHOIICHUN B pa3BUTUU
KOMMYHUKATUBHBIX CBSI3€H MPEANPUATHS C PHIHKOM?

13. Tlouemy B KaHajgax paclpeleseHus MOTyT BO3HHUKATh
KOH(JIUKTHBIC CUTYallUl U B YEM UX CYTh?
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HPUJIO’KEHUE B
Hroroselii Tect (3agaHue) no JucuUUIInHe KOCHOBBI MAPKETHHI A

IIpeonooicennviii mecm exmouaem 6 cedsi 80NPOCyHl, NPOUOCHHbIE HA
JIEKYUOHHBIX 3aHAmMUsAX 6 2-om cemecmpe kypca « OCHOBbI MApKemuHea»
(memot 1-8). Bompocwl, npeonosicenHvle 8 mecme, CePYNNUPOBAHbI NO
8apuUaAHmMam u npeonoaa2arom coool 3aKi0YUmeIbHbull KOHMPOIb 0CE0CHUS]
oucyuniuuvl « OCHO8bL MaApKemuHaay.

BAPUAHT 1

1. Kakoe u3 yTBepKACHUN JIyUllle BCETO OTPaX)aeT CyTh KOHILEHIUU
MapKETHHTa:

a) ¢upMa Bcerjaa JOoKHA JaBaTh MOKYIMATEJSIM TO, YTO UM HYXHO,
HE3aBHCUMO OT CJEJIaHHbIX 3aTpar;

0) nesATenbHOCTh (PUPMBI JOJKHA OBITH OpPraHW30BaHHA TaK, YTOOBI
YAOBJIETBOPATH MOTPEOHOCTH MOKYTATEIEH U MPU ITOM MOJIy4aTh MPUOBLITE;

B) OCHOBHO€ BHHUMaHHE (upma AOJDKHA YIEHATh 3(P(OEKTUBHOCTU
MCIIOJIb30BaHMS CBOUX PECYPCOB;

r) hupma J0JKHA TPATUTH OOJIBIIE CPEICTB Ha COBIT U PEKIIaMy, YeEM
B MIPOIIOM;

1) TPaBUJIBHOTO OTBETA HET.

2. Ha3oBuTe KOHUEMIMIO, HauWOOJEe 3aMHTEPECOBAHHYIO B
MOBBIIICHUH YPOBHS KU3HU U 0J1arocOCTOSIHUS OOIIECTBA!

a) KOHIICTITUS YIIPABJICHUS MAPKETUHTOM;

0) uHTEeHCU(UKAIIUK COBITA;

B) COLMAIBHO-3TUYHOTO MAPKETUHTA;

') COBEPIIICHCTBOBAHHUS TOBApa,;

1) TPaBUJIBHOTO OTBETA HET.

3. uddepeHnmpoBaHHbIN MapKETHUHT TIpEIIoIaraeT:

a) KOHIIEHTPAIIMIO YCUJIUM Ha OOIIHUX HYXKJIaX BCEX MOTPEOUTEIICH;

0) MpenyioKEHHUE PHIHKY MIMPOKOTO aCCOPTUMEHTA BBIMYCKAEMOTO
TOBapA;
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B) TPOM3BOACTBO TOBApOB, MAaKCHUMaJbHO TPUCIIOCOOICHHBIX K
TpeOOBaHUAM KOHKPETHOM TPYIIIbI TOTpEeOUTENEH;
I') MPAaBUJIBHOTO OTBETA HET.

4. MapkeTuHroBas Cpefia NpeanpUATUS ABIISCTCSA:
a) 4aCThIO €r0 MUKPOCPE/IbI;

0) 4acThIO €r0 MaKPOCPEIHI;

B) COBOKYITHOCTBIO MUKPO- U MaKPOCPE/IbI;

I') BCE€ OTBETHI BEPHHI;

1) TPaBUJIBHOTO OTBETA HET.

5. Kakue kaOWHETHBIE METONBI MCCJICJAOBAaHUS pPBIHKA MOTYT
HCITOJTH30BaThCS CIICIUAIMICTAMH 110 MAPKETHUHTY?

a) BEBIOOpOYHOE HAOJIO/ICHUE;

0) crIoIIHOE HAOII0ICHNUE;

B) TeNe(OHHBIN Ompoc;

I') IPOBEJCHNE SKCIIEPUMEHTAIILHON TTPOIa’KHU TOBAPA;

1) aHAJIA3 OTYETOB MPEILITYITNX UCCIICTOBAHUN;

¢) MPaBWJIHLHOTO OTBETA HET.

6. Cripoc Ha ToBap (yCIyry) Kak KaTeropusi MapKeTHUHTa - 3TO:

a) HyKJla B KOHKPETHOM BHU/IE TTPOAYKITUH;

0) moTpeOHOCTH B TOBape (ycayre);

B) TOTpeOHOCT, B TOBape, KOTOpas MOXET OBITh OIUIaueHa
MOTpeOUTEIEM;

r) pusnyeckas HexXBaTKa 4ero-inoo;

1) BCE OTBETHI BEPHBI;

€) IpaBUJILHOTO OTBETA HET.

7. KputepueM cerMeHTaluu aBIsSIETCS:

a) CYIIECTBEHHBIN pa3sMep MpeanpusTus;

0) U3BMEPHUMOCTb CErMEHTa, €ro JOCTYITHOCTh U BBITOJIHOCTH;

B) IPUMEHEHHUE CTATUCTUYECKUX METOJIOB TPYIITHUPOBKH;

I') NPUMEHEHHE MApPKETUHTOBBIX MCCIEIOBAaHUN MNpU pa3paboTKe
CTpaTeruu;

1) BCE OTBEThI BEPHBI;

¢) IpaBUJILHOTO OTBETA HET.
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8. Kakags w3  OpPUBEACHHBIX  CHTyallUM  COOTBETCTBYET
MO3UIMOHUPOBAHUIO TOBapa Ha OCHOBE MOBBIIICHUS €70 MPECTUKHOCTH:

a) TPOU3BOJCTBO XUMHUUYECKUX MAaTEpPUAJIOB HE TOJBKO JUIs
MIPOU3BOJICTBEHHBIX, HO U JIJISl TOTPEOUTEIBCKUX HYXK]I;

0) npecTaBICHUE COMYTCTBYIOIIUX YCIIYT;

B) BBIIIYCK YacOB C MPUOPUTETHON CUMBOJIMKOW JIsI MacCOBOIO
noTpeOuTens;

I) BBIIYCK 3yOHOW mMacThl C HOBBIMHU MNPOPUIAKTUYECKUMU
CBOMCTBaMU;

1) TPaBUJIBHOTO OTBETA HET.

9. IlpennaraeMbiii Ha MPOJAXKY TOBAp C OMNPEACICHHBIM HaOOpPOM
CBOMCTB, YpPOBHEM KayeCcTBa, MApOYHbIM Ha3BaHHEM M YHAaKOBKOM
Ha3bIBACTCS:

a) TOBApOM II0 3aMBICITY;

0) TOBapoOM B peajibHOM HMCHOJTHEHUH;

B) TOBAPOM C MOJIKPEIJICHUEM;

I') MPaBUJIBHOTO OTBETA HET.

10. OcymiecTBiaeHUE cepBUCa CBI3aHO:
a) C MOJKPEIJICHUEM TOBapa;

0) ¢ BBICOKOH LIEHOU TOBapa;

B) CO CTUMYJIUPOBaHUEM COBITA;

') BCE€ OTBETHI BEPHHI;

1) TPaBUJIBHOTO OTBETA HET.

11. KoHkypeHTOCIIOCOOHOCTD - 3TO

a) BBICOKOE Ka4eCTBO MPOYKTa;

0) HU3Kas 1IeHa TPOIYKTa;

B) CIIOCOOHOCTH MPOAYKTA ObITh MIPOJAHHBIM CPEIU AaHAJIOTOB;
') ONTUMAJIbHOE COOTHOIIEHUE «II€HA - KAU€CTBOY;

1) TPaBWJIBHOTO OTBETA HET.

12. Pexmnama - 3t0:
a) HeJIMYHAasi KOMMYHUKAIUS;
0) HEMaccoBasi KOMMYHUKAIIHS;
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B) IBYCTOPOHHSSI KOMMYHUKAITHUS;

I') HEKOMMEpYECKasi KOMMYHUKAIUS;
1) BCE OTBETHI BEPHBI;

¢) IpaBUJILHOIO OTBETA HET.

13. Lensto PR sBasercs:

a) pexyiama (pupMbl, €€ TOBApOB U yCIYT;

0) IocTIwKeHUEe 0JaroNpPHUATHOTO OOIIECTBEHHOTO OTHOIIICHNS,;
B) TIOBBIIICHUE YPOBHS TPOJIAXK;

) pa3paboTka cTpareru (GUpPMbl Ha PHIHKE;

1) TPaBUJIBHOTO OTBETA HET.

14. IllupoTra kaHana pacnpeacICHUs 03HAYAET:

a) YMCJIO TOCPEIHMKOB Ha OJTHOM YPOBHE KaHajla pacrpeieicHus;
0) KOJIMYECTBO PEaIn3yeMbIX TOBAPHBIX TPYIIIL;

B) UHCJIO YPOBHEW KaHAJIa paclpe1esICHuUS;

I') pa3Mep TOPTOBOM HAIIEHKH Ha ONPEJICICHHOM KaHaJIE;

1) TPaBUJIBHOTO OTBETA HET.

15. llena B ponu MHAMKATOPA PHIHOYHOM KOHBIOHKTYPBI BBITIOJHSET
GyHKIHIO

a) Opyausi KOHKYpPEHTHOU OOpbOBI;

0) MHCTpYMEHTa yIipaBiieHUsI 3(PPHEKTUBHOCTHIO PHIHKA;

B) XapaKTEPUCTHUKU COOTHOIICHUS CIIPOCA U MPEJIOKEHHUS;

I') THCTPYMEHTa 00pa30BaHUs MPUOBLIH;

1) BCE OTBETHI BEPHBI;

€) IpaBUJILHOTO OTBETA HET.

16. Touka 0€3yOBITOUHOCTH - ITO:

a) IIeHa, MPU KOTOPO# MPEANPUIATHE HAUMHACT T0JIydaTh PUOBLIb;

0) 00beM MPOU3BOJCTBA, IIPH KOTOPOM MPOU3BOJAUTENL paboTaeT 0e3
YOBITKOB;

B) YPOBEHB 3aTpaT, HCOOXOAUMBIN JIJIsI MPOU3BOJICTBA PO TYKIIHNH;

') BCE€ OTBETHI BEPHBHI;

1) TPaBUJIBHOTO OTBETA HET.
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17. Kakoe u3 3THX NOJOXEHHM PACKPBIBAET B3aUMOOTHOIIEHHUS
MapKETUHTa U MEHEKMEHTA?

a) MapKeTHHT - 3TO OJIMH U3 IIOJAXO0J0B B MEHEIKMEHTE;

0) MEHEHKMEHT - 3TO BaKHbI KOMIIOHEHT MapKETHHIa;

B) MEHEPKMEHT U MapPKETUHT YaCTUYHO B3aHMHO IEPECEKaI0TCH;

') BEpHO U a, U 0;

1) TPaBUJIBHOTO OTBETA HET.

18. MapkeTuHronas ciyxo0a:

a) MOXKET OBITh IIPEJICTABIICHA TOJIBKO KOMMEPUYECKUM IUPEKTOPOM;

0) CTpYKTypa, OTBEUArOIIas 32 OpraHu3aIiio CUCTEMbI CObITAa TOBAPOB
(OKa3zaHuA yCIyT);

B) IMOJpa3jieiicHue, B KOTOPOM COCPEIOTOUYECHO YIpaBJICHUE
MapKETHHTOM;

I') BCE OTBETHI BEPHBI;

1) TPaBUJIBHOTO OTBETA HET.

19. Ctpaterun nusepcudukanuu B marpuie «IIpoaykr / PocT peiaka»
(Matpunia Aacodda) COOTBETCTBYET KOMOUHAIMS YCIOBHIA:

a) CTapbli TOBap Ha CTApOM PBIHKE;

0) HOBBIY TOBAp Ha CTaPOM PBIHKE;

B) CTaphblil TOBAp Ha HOBOM PBIHKE;

I') HOBBIM TOBap HAa HOBOM PBIHKE;

1) MPaBUJILHOTO OTBETA HET.

20. KoHTpoJib MapKeTHHTa IPEJCTABISIET COOOI:

a) 3aKJIIOYMTENIbHBIM 3Tal B MJIAHOBOM JIESTEILHOCTH;
0) HayaJo MJIAHOBOM JEATEILHOCTH;

B) CEpE/IUHY ILIAHOBOU AESATEIbHOCTH;

I') HE SABJISICTCS IUIAHOBOU JI€SITEIIbHOCTBIO;

1) TPaBUJIBHOTO OTBETA HET.

21. Knaccudukauuss TOBApOB MPOU3BOJACTBEHHOTO Ha3HAUYCHUS
OCHOBBIBACTCS HA!

a) MOKYIAaTeJIbCKOM MOBEJECHUH 3aKa34uMKa;

0) CTENeHM y4acTus 3TUX TOBAPOB B MPOIECCE TPOU3BO/ICTBA;

B) MpEIOIaraeMblX METOJIaxX pacrpeeICHHUs;
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I') OTHOCUTEIHHOM IIEHHOCTH;
1) BCE OTBETHI BEPHBI;
¢) IpaBUJILHOIO OTBETA HET.

22. OcHOBHas @pUYMHA TOrO0, YTO CHOPOC HA  W3IEIHSA

MNPpOU3BOACTBCHHOI'O HA3HAYCHMUA 06J1az{aeT MEHBIIECH 3JaCTUYHOCTBIO IO
HCHC 11O CPAaBHCHHUIO C HOTpC6I/IT€J'IBCKI/IMI/I TOBApaMH, 3aKJII0OYACTCA B TOM,

YToO.

a) OH OTHOCHUTCS K IIPOU3BOJAHOMY CIIPOCY;

0) 11eHa sBJIsIETCS (OTHOCUTENIHFHO) MEHEE BaXXHBIM (PAKTOPOM;

B) 00bEM 3aKYIOK 3HAYUTEIHHO BBIIIIC;

I') pelIeHUs O TTOKYIKaxX MPUHUMAIOTCS 0oJiee MpodecCUOHANIBHO;
1) BCE OTBETHI BEPHBI;

€) OpaBUIILHOTO OTBETA HET.

23. HpI/IHHI/IHHaHBHOG OTJIMYHE ONTOBOM TOPIroBJIN OT pOSHHIIHOﬁ

3aK/IIOYAaCTCA B CICAYIOLICM!:

a) IMOKYyIIaTCJIsIMHU ONTOBOM TOProBJIn HC ABJAKOTCA YACTHBIC JIMIA,

npuoOpeTarolne ToBap JJIs MOCIEYIOIEeH MepenpoaaxH;

6) IMOKYyHaTCIsIMU ONTOBOM TOProBJIX HC ABJIAKOTCSA YaCTHBIC JIMIIA,

npuoOpeTarolne ToBap sl JMYHOTO UCTI0JIb30BAHUS;

B) TIOKYIATEISIMUA ONITOBOM TOPTOBJIH SIBJIIOTCS TOJIBKO OpraHU3aIUH;
') BCE€ OTBETHI BEPHHI;
1) MPaBUJILHOTO OTBETA HET.

24. Jlng Hamiy4ylmied B3aMMOYBSI3KM CIIpOCAa W TPEIJIOKEHUS Ha

OpeAnpUATUSIX chepbl YCIYT UCTOIb3YIOT B TUKOBBIE TIEPUOIbI CTPATETUU:

a) IeMapKEeTUHTa;

0) CHHXpOMApKETHUHTA;

B) KOHBEPCHUOHHOTO MapKETHHTA;
I') pEMapKETHUHTa;

1) CTUMYJIMPYIOIIETO MapKETHHIa;
€) IpaBUJILHOTO OTBETA HET.
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BAPUAHT 2

1.  Vkaxwutre  BbIpaXEHHE,  XapaKTEPU3YIOIIEe  KOHIICIIIUIO
MHTEeHCU(DUKaIuU cObITA:

a) ToBaphl (UPMBI JIOJDKHBI OBITH IIMPOKO PACHPOCTPAHEHBI U
JOCTYIHBI TI0 1ICHE;

0) uaeanbHBIN TOBAp - TO TOBAP HAUBBICIIETO KAYECTBA;

B) 4TOOBI POJATH TOBAp, (hupMa AOJKHA MPUIIOKHUTE ONpPEICICHHBIC
YCUJIUS;

I') MPOU3BOJUTH HYKHO TO, YTO MOKHO IIPOJIaTh;

1) TPaBUJIBHOTO OTBETA HET.

2. KoHCBhIOMEpU3M - 3TO

a) TOCYyAapCTBEHHas KOMHUCCHS TIO KOHTPOJIO 3a KadyeCTBOM
MPOAYKIIMH U YCIIYT;

0) OpraHu30BaHHOE [BM)KEHHE 3a pacUIMpeHUE W 3allUTy I[paB
MMOKYTIATEIIEH;

B) JBM>KEHUE 32 YUCTOTY OKPYKAIOIIEH CPENIbL;

r) 60pbOBI TPOTUB HEJOOPOCOBECTHOM PEKIIAMBI;

1) TPaBUJIBHOTO OTBETA HET.

3. [IlpousBoacTBO Kakoro ToBapa He TpeOyer OT (QupMbI
mudpepeHIIMPOBAHHOTO TTOAX0/1a K PHIHKY:

a) CUTapeT;

0) MbLIA;

B) COJIH;

I') UBa;

1) TPaBUJIBHOTO OTBETA HET.

4. bubnnorexa MHCTUTYTA 3aKynuia xypHall « OCHOBBI MapKETHUHTay.
Kako# KIIMEHTYpHBIN TUIT PBIHKA 31€Ch MPEIACTABIICH:

a) ppIHOK ITPOMEKYTOUHBIX MPOJABIIOB;

0) MOTPEOUTENBCKUM PBIHOK;

B) PHIHOK FOCYIapCTBEHHBIX YUPEKICHUN;

I') pPbIHOK MPOU3BOIUTEIICH;

1) TPaBWJIBHOTO OTBETA HET.
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5. KaOuHEeTHBIM METOJI MCCIEI0BAHUs, OCHOBAHHBIM Ha 00pabOTKe
coJiepKaHus 00JIBIIOT0 MaccuBa HH(GOPMAIMY, HA3bIBACTCH:

a) TPAIUIIMOHHBIM aHAJIN30M;

0) KOHTEHT-aHAJIU30M;

B) HH(OPMATUBHO-IICJIEBBIM aHATU30M;

I') pErPECCUOHHBIM aHATIU30M;

1) TPaBUJIBHOTO OTBETA HET.

6. Chopoc, HampaBJICHHbIM Ha YBEJIMYEHHE YHUCIAa TOBApOB,
HaxXOJSIIUXCS B TIOJIb30BAaHWUU Y HACEJICHUS, MOYKHO ONPECIUTh KaK:

a) YaCTHBIN;

0) oOmmii;

B) MIOBTOPHBIN;

') JOTIOJHUTEIIbHBIMN;

1) IEPBBIH;

€) IPaBUIILHOTO OTBETA HET.

7. PBIHOK Kakoro ToBapa 1eaecoo0pa3Ho CETMEHTHPOBATH 1O CTEIEHU
MHTEHCHUBHOCTH €r0 MOTPeOICHN:

a) pbIHOK XJIEOOOYJIOUHBIX U3EIHH;

0) PBIHOK AETCKHUX UTPYIIEK;

B) PHIHOK HapY4YHBIX YaCOB;

I') PBIHOK ’K€BATEIbHON PE3NHKHU;

1) MPaBUJILHOTO OTBETA HET.

8. B ocHOBE MOAEIMpPOBaHUs MOKYIATEIbCKOTO MMOBEICHHUS JIEKHUT:

a) CerMEHTAaIUs MOTPEOUTENEeH M0 KaKOMY-JIHMOO MPU3HAKY;

0) BBISIBJICHE MHEHUH MTOKYTaTENeH 0 KaueCTBE U LIEHaX TOBAPOB;

B) BBIBJIICHUE 3aBUCHMOCTHU MOBEACHUS MOKYIATEIECH OT Pa3IMYHbIX
(hakTOpOB;

I') BIUSIHUE KOMMYHHUKAaTUBHOTO BO3JICHCTBUS HA TOTPEOUTEIS;

1) TPaBUJIBHOTO OTBETA HET.

9. Vkaxkute yTBepKI€HUE, XapaKTEPU3YIOIee TOBAPHI TIOBCEIHEBHOTO
crpoca:

a) B Mpoliecce MOKYMKH CPAaBHUBAIOTCS MEXKAY COOOM MO MmoKa3aressim
Ka4yeCcTBa, LIEHBI U T.JI.;
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0) UMEIOT YHUKAJIbHBIE XapaKTEPUCTUKH;

B) MOKYIAIOTCS 4acTO U 0€3 0COOBIX pa3ayMHii;

') HIOTPEOUTEIM OOBIYHO HE CUUTAIOT UX HYKHBIMU;
1) TPaBUJIBHOTO OTBETA HET.

10. IlepBas cTanust B mpouecce Co31aHus HOBOrO MPOAYKTa - 3TO:
a) yIpaBJICHYSCKUM aHAJIN3;

0) KOHCTpYHUpOBaHUE TOBAPA;

B) CO3/IaHUE UJICH;

I') aHaJIN3 KOHKYPEHTHOM CpeJibl;

1) TPaBUJIBHOTO OTBETA HET.

11. KagyectBO TOBapa - 310:

a) HabOp HEOOXOMMMBIX (DYHKIMOHAIBHBIX XapaKTEPUCTHUK TOBapa,
KOTOPBIC NMMPU3HAHBI MOTPEOUTENAMHU 0053aTCIIbHBIMH;

0) CcHocoOHOCTH TOBapa BBINOJHATH CBOE  (PYHKIIMOHAILHOE
Ha3HAYCHHUE,

B) OTCYTCTBHE y TOBapa BUAUMBIX JIe(DEKTOB;

I') BCE OTBETHI BEPHBI;

1) TPaBUJIBHOTO OTBETA HET.

12. PeknaMHBIi1 CIOTaH - 3TO:

a) TJIaBHBIN apTyMEHT PEKJIAMHOTO MOCIIaHMUS;

0) mro0ol OpOCKUM BJIEMEHT peKjIaMbl, MPUBJICKAIOMNN K Hel
BHUMAaHHE;

B) aJipecHasi nHpopmalus peKJIaMHOT0 XapakTepa;

I') pEKJIaMHBIN JICBU3;

1) TPaBUJIBHOTO OTBETA HET.

13. K cpenctBam mpsamMoro MapKeTHHIa OTHOCUTCS
a) peKyiama B CIIeIMaIM3UPOBAHHBIX KypHAaa;

0) pexJjiaMa B TOUKE MPOJIaKH;

B) direct mail;

T') CKUIKU MMOCTOSTHHBIM KJIIMCHTaM;

1) BCE OTBETHI BEPHBI;

€) IpaBUJILHOTO OTBETA HET.



66

14. naTeHCUBHOE pacnpeaeieHue ToBapa OCYIIECTBISETCS:

a) MOCTaBKaMH B CETh CIICIIMATIU3UPOBAHHBIX MarasuHoOB;

0) yepes OOJIBIIIOE YMCIO TOPTOBBIX TOYEK MACCOBOTO HA3HAUCHMS;
B) ITyTEM MOCTaBKH TOBapa HETIOCPEICTBEHHO MOTPEOUTEIIO;

') BCE OTBETHI BEPHBHI;

1) TPaBUJIBHOTO OTBETA HET.

15. Tlokynarens 3aMHTEPECOBAH MPUOOPECTU TOBAP IO IICHE
a) IpeI0KEHHUS;

0) cipoca;

B) peanu3aluy;

I') )KECTKO (DUKCUPOBAHHOM;

1) TPaBUJIBHOTO OTBETA HET.

16. B yem 3akiaroyaeTcs 1eHOBAs JUCKPUMUHAIAS ?

a) B TOCYJIapCTBEHHOM IIEHOOOpa30BaAHUY;

0) B IpeI0CTaBIECHUH TOBAPOB OJIMHAKOBOT'O XapaKTepa Mo pa3aIunyHbIM
IIEHaM;

B) B HCIIOJIb30BAaHUU CUCTEMBI CKUIOK;

') B KOHTPOJIE OOJIBIION JIOJIU PHIHKA MPOU3BOIUTEIICH;

1) B HEOOXOAMMOCTH COOTBETCTBOBATh 1I€HAM KOHKYPEHTOB;

€) OpaBUIILHOTO OTBETA HET.

17. @yHKIMEN yrpaBieHUs MApKETHHTOM SIBIISIETCS:
a) aHaJIU3 BO3MOKHOCTEMH;

0) peanu3anusi MAPKETUHTOBBIX MEPOIPUSATHIA;

B) X IJIJAHUPOBAHUE;

I') KOHTPOJIb 33 UX IPOBEIACHUEM;

1) BCE OTBETHI BEPHBI;

€) IpaBUJILHOTO OTBETA HET.

18. MapkeTuHroBas ciyx0a Ha (pupMe MOXKET ObITH OPTraHU30BaHA I10
IPUHITAITY:

a) uepapxXUueCKOMY;

0) MOTPEeOUTEIILCKOMY;

B) MAaTPUUHOMY;

I') MPOU3BOJICTBEHHOMY;
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1) BCE OTBEThI BEPHBI;
€) OPaBUIILHOTO OTBETA HET.

19. Marpuiia SWOT:

a) MO3BOJISIET OLICHUTH PE3YJIbTAThI ICATEIILHOCTU MPEINPUSATHUS;
0) momoraet B pa3pabOTKe JaIbHEUIIICH CTpATETu TPEAPUITHS;
B) XapaKTEPHU3yeT BHEIIHIOI CPEy TPEANPUSITHS;

') BCE OTBETHI BEPHBHI;

1) MPaBUJIBHOTO OTBETA HET.

20. 115t mpoBeneHUS aHATIN3a MAPKETHUHTA UCTIOJIB3YIOT JIAHHBIC:
a) (haKTUYECKue;

0) M1aHoBbIE U (DAKTUUECKUE;

B) IIPOTHO3HBIE;

T') 32 IPONLIbIC IEPUO/IBI;

1) MPaBUJIBHOTO OTBETA HET.

21. Kakoil U3 mepeyucICHHBIX HHUXKE BHUIOB TOBapa HE SBIISICTCA
KJIACCOM TOBapOB MPOU3BOJICTBEHHOTO HA3HAUCHHS:

a) MaTepualibl U JETalu;

0) KanuTaIbHOE UMYIIECTBO;

B) BCIIOMOTaTEIbHbIE MAaTEPHUAIIBI;

') METAJUIOKOHCTPYKIINH;

1) BCE OTBETHI BEPHBI;

€) NpaBUIILHOTO OTBETA HET.

22. CerMeHTanys pbIHKOB TOBAPOB MPOMBIIIJICHHOTO Ha3HAYEHHUS:

a) MPOBOJUTCS M0 TEM K€ XapaKTEPUCTUKAM, YTO U MOTPEOUTENBCKUX
PBIHKOB;

0) MOXET UCIOIb30BATh TOJBKO CBOM XapaKTEPUCTHUKY;

B) MOXET HCHOJb30BaTh OTHAEJIbHbBIE NPU3HAKA CETMEHTAlHH
NOTPEOUTETHCKOTO PHIHKA;

I') HE UCITOJIb3YETCS MTPOUZBOAUTEISIMU COBCEM;

1) TPaBUJIBHOTO OTBETA HET.

23. Kakou U3 BUJIOB AEATEIIBHOCTH OTHOCUTCS K OIITOBOW TOPTOBJIE:
a) MpuoOpEeTEeHHME SITMKa 00K Ha OBOIIIeOa3e JJisg 3aroTOBOK Ha 3UMY;
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0) mpoBeJieHHEe IIEPErOBOPOB OpoOKepa C MPOU3BOIUTEIIEM B IEISIX
3aKJIIOYEHHUS JIOTOBOpPAa O TMIOCTaBKE MAapTUU >Kele300e€ToOHAa OJHOU U3
CTPOUTEIILHBIX OpraHU3aIN;

B) mpoBeaeHue Qupmoit Oankera Ha 150 mepcoH C MOJHBIM
o0cTy>)KMBaHUEM B KaeTepuu;

I') BCE€ OTBETHI BEPHHI;

1) TPaBUJIBHOTO OTBETA HET.

24. Bbl peminiiid BBIMTH Ha BHEIIHUN PBIHOK C HOBBIM TOBapoM. Baiie
MPEANPUATHE HAKOIMMUIO JIOCTATOYHO OOJBIIYI0 CyMMY JAeHer. Bel xoTuTe
BJIOKUTH 3TU CPEJCTBAa B COOCTBEHHOU CTpaHE, a HE B CTpaHe-IapTHEpE.
Kakyro hopMy BHEIITHEAKOHOMUYECKOM CTETLHOCTH BbI H30epeTe?

a) JIMIICH3MOHHOE U3TOTOBJICHUE MTPOAYKIIUH;

0) COBMECTHOE MPEANPUITHUE;

B) (ppaHUaii3uHT;

I') CO3/IaHKE 3aBOJIa B CTpaHe-MapTHEPE;

1) SKCIIOPT TOBApOB;

€) Co3JlaHUE JoUepHer PUPMBI B CTpaHe-TIapTHEPE;

) co3zlanue uiinajia B CTpaHe-mapTHEPE.



