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IIpakTuueckasi padora Ne 1
OnpenesieHue OTHOCUTEIbHOM KOHKYPEHTOCIIOCOOHOCTH YCJIYT

ean padoThI:
OTIPEICIINTh OTHOCHTEIBHYI0O KOHKYPEHTOCIIOCOOHOCTh TOCTHHHII
Ha OCHOBE BOCHPHUSTHUS KJIMEHTAMH II€HbI M KaueCcTBa 00CTy KUBaHHUS.

KparTkue TeopeTndeckue cBeeHUs

[Ipy mpoBeneHUM SKCIEPTHOW OLIEHKU KayecTBa OOCITY>KMBaHUS
KJIMEHTOB MCIOJB3YIOT MATHOAIbHYIO IIKany oneHok [1, 2]. Tak, nmpu
OIICHKE KauecTBa OOCIYyXHMBaHUS B TOCTHHHUIIAX, Ha OCHOBE
NATUOAIIBHOM KAkl OMPEACNISIOT 3HAYUMOCTh (BEC) €IUHUYHBIX
MoKa3aTesel KaueCTBa, a TAK)KE CAMU OLICHKH NTOKa3aTeed KauyeCcTBa.

[IprMeHeHne KIIACCMYECKUX MITUOAUIBHBIX MKl (C Mpeaeamu
oT 1 10 5 6a/IoB) IpHU ONpeACICHUN KOHKYPEHTOCTIOCOOHOCTH YCIIYT HE
JAI0T TIOJIHOTO TMPEJACTaBICHUsI 00 OTHOCUTEIHLHOM MPEUMYIIECTBE
paccMmaTpuBaeMbIX ycayr. [loaToMy B psiie ciiydaeB MepexoisT K Oosee
yAOOHBIM IIIKaJIaM, KOTOPBIC MO3BOJISIIOT PACHPEACIIUTh YCIYTU MO HUX
KOHKypeHTOCIIOcOOHOCTH.  [IpumepoM  Takux  MIKad  SBJSETCS
CUMMETPHUYHAA IIKaja ¢ HYJEBbIM 3HAYEHUEM W TpeAesaaMu OT -2 10 2
OaLIIOB.

B tabnuue 1 npuBeneHsl MokKa3aTeian KauyecTBa FOCTUHULL, YPOBHU
3HAUMMOCTHM IIOKA3aTelIeH, a TakKKE B3HAUCHUS OTHUX II0Ka3aTeleH,
MOJIyYeHHBIE C TIOMOIIBIO OIpoca MOoTpeduTene (BEepxXHSAS CTpPOKa
Ka)XJ0TO MoKa3artess B Tadsuie 1).

Jlns ompeneneHrsl B3BEUICHHBIX OLCHOK ITOKA3aTENIE KadecTBa
(HIOKHSSI CTPOKa KaXJ0To ToKaszaTesisa B Tabmuie 1) Kaxaoe 3HaUeHUE
MoKaszaTeasl KadecTBAa YMHOXKAJIOCh Ha BEC OTOr0  IMOKa3aTes.
CpenHEeB3BEIICHHBIE OIEHKHM TOCTUHMI] IO Ka4yeCTBY OOCIyXHBaHUS
MpEACTaBICHbl B TMOCHEIHEH CcTpoke Taomuikl. OHU TPEACTaBIISIIOT
co00il CymMMy BCE€X B3BCILICHHBIX OLICHOK IOKa3aTesiedl KadyecTBa s
Kaxk0i roctuHuIel. [Ipumep pacuera npuseneH B Tadbnuie 1.

B Tabmuie 2 mpeacTaBiieHbl SKCIEPTHBIE OIIEHKH OTHOCHUTEIHHO
[EHbl 00CITY>KMBAHUS KIIMEHTOB TOCTUHHUII.

CBopnas Tabnuna (tabn. 3) aus  HeHBI M KayecTBa
paccMaTprBaeMbIX TOCTUHHUIL MTPE/ICTABIICHA HIXE.



Tabmuma 1
Ouenka nmokasaresieil KauecTBa 00CAYKMBAHUA B TOCTHHHLIAX

Cpennmne (cpeaHeB3BelIeHHbIE) OLIEHKH
nokasareJieii o pe3yJbTaTaM onpoca
IMoka3aTenb KayecTBa Bec | KOpmOpaTHBHBIX KJIHEHTOB rOCTHHHIBI, 0AJLIbI
I'ocTununa TIN'ocTununa l'ocTununa
«Camor» «BukTopus» «Poccusny»
KauectBo 01101 0,18 0,26 0,3; 4 O,L;Z
KomuyecTBo, pa3Mepbl U Ka4ECTBO 016 5 4 4
KOH(epeHII-3aJI0B ' 0,80 0,64 0,64
Bo3moxHOCTH JOTOBapUBATHCS O
CKUJIKaxX MpPU YCTAHOBJIEHUU 014 3 3 4
pacIeHOK Ha ITUTaHue U ' 0,42 0,42 0,56
MIPOKUBAHUE
VYeayru conpoBoXACHUS 013 4 5 5
MIEPEroBOPOB U 000PYJIOBAHUE ' 0,52 0,65 0,65
D¢ dexTuBHOCTD MpOLEYP 011 2 2 2
pacyera ' 0,22 0,22 0,22
KonmyecTBo, pazmMepbl U Ka4eCTBO 010 2 4 4
TOCTHHUYHBIX HOMEPOB ' 0,20 0,40 0,40
S dhexTuBHOCTS TPOLIEAYP 007 4 3 3
3acelIeHUs U BBIIMCKHU ' 0,28 0,21 0,21
Hamumune B rocTHHHIIE JTHIIA,
OTBETCTBEHHOI'O 32 OPTaHM3ALMIO U | oo 2 4 4
MIPOBEICHUE KOH(PEPEHITUH 1 ' 0,10 0,20 0,20
coOpaHwmii
[Ipenpinymmii onbIT OOIIEHUS C 3 3 3
IIEPCOHAJIOM U YCIIyraMH JaHHOU 0,04 012 012 012
TOCTHHHIILI ! ' '
TpancnopTHas JOCTYITHOCTh 0,02 2 4 3
’ 0,04 0,08 0,06
CpenneB3BelIeHHAas! OIEHKA TOCTUHUIIBI 3,06 3,48 3,78
110 Ka4eCTBY 00CIYy>KMBaHMsI

IIpumeyanue.

B3BemeHnas oreHka s Tokaszarenst kadectBa «KadectBo Omrom» anmst TOCTHHHIBI «Caitory
MOJTydeHa IyTEeM YMHOXXEHHUS Beca paccMaTpUBaeMOro IOKa3aTellss Ha 3HA4YeHHE OLEHKH I10
TAaHHOMY TIOKa3aTelto Ui paccMarpuBaeMoil roctuautp: 0,18x2 = 0,36.

CpenHeB3BelIeHHAs OLIEHKA KaX/10i TOCTUHHIIBI 0 Ka4eCTBY OOCTYXHBaHMS IOJIydeHA MyTeM
CYMMHUPOBAHHS B3BEUICHHBIX OICHOK 10 KaKIOMY TIOKa3aTeNro il paccMaTpUBaeMOn
TOCTHHHUIIBI, HampuMmep, A TOCTHHULBI «CalioT» CpeJHEB3BElICHHAs OIEHKAa MO0 KayecTBY
00CITy>)KUBaHUS OTIPEICISAETCS CISAYIOMUM 00pa3oM:
0,36+0,8+0,42+0,52+0,22+0,2+0,28+0,1+0,12+0,04 = 3,06.




Ta0Onuna 2
OueHka eHbl 00CJIYKMBAHUSA B TOCTHHHIIAX
T'ocTuHHIIa I'ocTununa T'ocTHuHHIIA
«Camor» «Buxkropus» «Poccus»
OueHka neHbl 4 4 3
TaOnumna 3

CBoanag Tadauina
M0 OIEHKAM Ka4eCTBAa M eHbI 00CJTY>KUBAHUA B TOCTUHHIIAX

TocTuHHnIa T'ocTunnna TI'ocTunnna
«Camor» «Bukropus» «Poccus»
Ounenka nesl 4 4 3
Onenka kayecrsa 3,06 3,48 3,78
Januple  Tabmuibl 3 TO3BOJAIOT  MOCTPOUTH  MpOodHIIb
KOHKYPEHTOCIIOCOOHOCTH rOCTUHHUI] (puc. 1).
4 I'octuHuna T'octuanna
3,5 "Poccus” A "Bukropus"
) 3
2] T'octunumna
o 2,5 uC "
13) aJIr0T
o 2
15
= 1
0,5
0 >
0 1 2 3 4 5
Hena

Pucynok 1 — Ilpoduiab KOHKYpEHTOCTOCOOHOCTH TOCTUHUIL
C UCIOJIb30BAHUEM KJIACCUYECKOM IMSITUOAJIBHON NIKAJIBI

Ha pucynke 1  pe3yapTarbl  OIEHOK  JJIi  TOCTUHHUII
MaJIopa3InuUMBbl, T.K. TTOJTYUYCHHBIC 3HAYCHUS IOCTAaTOYHO Onu3Kku. (s
YETKOTO BBIABJICHUS YPOBHEH KOHKYPEHTOCIIOCOOHOCTH TOCTHMHHII, a
TaKkKe Ui JadbHEHIIEro MX pa3rpaHUuCHHs, HEOOXOAUMO TEPEeUTH K
Ipyrod mATHOAIBHOW IIIKajie OIICHOK, B KOTOpoil umeeTcsa «0» wu
npenensl oT -2 go 2. Ilopsmox mepeBojga mkan MOPEACTaBIEH B
Tabmute 4.



IHopsaiok nepeBoaa MIKaJ

Ta6muia 4

HlkaJua, ucnoJb3yemas JJ1s1 OLEHOK

HoBas mkaJja

1 -2
2 -1
3 0
4 1
5 2
[Ipumeyanue.
Jliis mepeBojja JPOOHBIX YMCENl PEKOMEHTyETCsl I10JIb30BaThCs CIEAYIOIIEH CXeMON:
1 1,5 2 3 3,5 4 4,5 5
e b e b v b e e b e e b e e by |
[Trrr[rrrr[rrrr[rrrrfrrrr[rrrr[rrrr[rrrij
-2 -1,5 -1 0 0,5 1 1,5 2

B Tabmume 5 mnpuBencHbI

II0Ka3aTcIn IICHBI

Hn KadeCTBa

paccMaTpuBaACMbIX I'OCTUHHUL, COTJIACHO OLCHKAM II10 HOBOM IIIKaJiC. I[J'I)I
CPAaBHCHUA ITPCACTABJIICHBI TC K€ OLCHKH I10 CTapOﬁ mIKalJic.

Tab6muia 5

CBoaHasi Ta0/IMIIA 10 OLEHKAM KAa4eCTBA U LeHbI 00CJIyKMBAHUA
B TOCTMHHUIIAX ¢ MCNOJIb30BAHMEM JABYX IIKAJI OICHUBAHUSA

OueHKa HeHbl OueHka KayecTBa
Ilo crapoiut I1o HoBoi#t ITo crapoi I1o HoBoi1
mKaJjge mKajixe mKaJje mKaJjge

Pocrununa 4 1 3,06 0,06
«Caamrm»

Tocrunnua 4 1 3,48 0,48
«BukTopus»

Tocrununa 3 0 3,78 0,78
«Poccus»

I/ICHOHBS}’H JaHHBIC IIO0 OICHKaM

TOCTHUHMUIL IIO

HOBOM IIIKaje,

MOJXHO IIPCACTABUTHL PACIIOJIOKCHHUC TI'OCTHHHI[ II0 HUX OTHOCHUTEJIbHOM

KOHKYPEHTOCIIOCOOHOCTH, N300paKeHHOE Ha PUCYHKE 2.




09
0,8 T'ocTuHUIA
0,7 "Poccus"
S 0,6 TocTHHUIA
= 05 "Bukropus"
g ° [\ Brrop
= 04
<
&£ 03
0,2 I'ocTunwnia
0,1 "Camrot"
) A
0 0,2 0,4 0,6 0,8 1 1,2

ena

Pucynok 2 — Ilpoduiab KOHKYpEHTOCIIOCOOHOCTH TOCTUHUIL
C MCMOJIb30BAHUEM HOBOM IIKAJIbl OLICHUBAHUSA

B 3aBucuMocCTH OT 3HAYEHHI OLEHOK IO HOBOM IIKajle, MapKephl,
0003HaYarONINE PACTION0KEHUE TOCTUHHI] IO KOHKYPEHTOCTIOCOOHOCTH,
MOTYT pacrmojlaraTbCsi BO BCE€X YEThIpEX yrIjax KoopAuHAT (T.e. H
KaueCTBO, U II€Ha MOTYT UMETh OTPHUIATEIbHBIC 3HAUCHUS ).

B manHOM cityyae, Kak BUJIHO U3 PUCYHKA 2, HECMOTPS Ha TO, YTO
BCE TOCTUHUIIBI PACTIOJIOKEHBI B IPABOM BEPXHEM KOOPAWHATHOM YTIIY,
B Han0oJIee BHITOTHOM IMOJIOKEHUHM HAXOAUTCS TOCTUHUIIA «BUKTOPUS.

3amanue.

Wcnonb3ysi UCXOAHBIC 3HAUCHHSI TOKAa3aTesie KayecTBa U IIEHBI
oOCIy)KuBaHHS JUIsl TOCTHHHII (Tabmuibl 6-15, corjlacHO BapuaHTY),
IPOBECTH HEOOXOJMMBIE pPACUEThl C HCIOJIB30BAHUEM KJIACCHUYECKOU
NATUOAIITBHOM IIKaJMbl JUIsi  OMpEJeJeHUs] HWTOTOBBIX TOKa3aTesen
NEeATEeNIbHOCTU TocTuHUIL. [lepepacrpenenuTs MoJlydeHHbIC JTaHHBIE 1O
CUMMETPUYHON IIKajJe C HyJEBbIM 3HAYCHUEM U  OMNpPEICIUThH
OTHOCHUTEJIbHYI0 KOHKYPEHTOCHOCOOHOCTh TOCTHUHHII, H300pa3uB Ha
PUCYHKE  pacClOJO)KE€HHWE  TOCTHUHHUI[ IO HUX  OTHOCHUTEIHHOU
KOHKYPEHTOCITIOCOOHOCTH.



I/ICXOI(HI)IC JaHHbIC JJIA BBINIOJHCHHUA 3aJJaHUA

Bapuant Ne 1

Tabnuua 6

OueHkunoKasarele 1o pe3yjabraraM onpoca
KOPIOPATUBHBIX KJIIMEHTOB TOCTUHUIIBI, OaJIJIbI

[Tokazarenb KauecTBa Bec
l'octununa | lN'octununa | I'octuauna | ['ocTtuHuIa
«Beponuka» | «Bekrtop» | «BapmaBa» | «BuieHa»
KauectBo 01101 0,17 3 5 4 2
KomunuecTBo, pazmepsl U 0,16 2 3 4 5
KauecTBO KOH(epeHI[-3a10B
Bo3moxHocTH
JIOTOBApUBATHCS O CKHUJIKAX 0,15 1 3 5 4
MIPU YCTAHOBJICHUU PACIICHOK
Ha MUTaHHUE U IPOKUBAHUE
VYeayru conpoBoXICHN
IIEPErOBOPOB U 0,12 2 3 3 1
obopyoBaHue
D¢ dexTuBHOCTD MpOLEYP 0,11 4 4 3 9
pacyera
KonnuectBo, pazmepsl U
Ka4eCTBO T'OCTUHUYHBIX 0,09 3 3 2 1
HOMEPOB
S dhexTuBHOCTS TPOLIEAYP
0,07 4 5 5) 3

3aceNIeHNs U BBITUCKU
Hanmune B rocTHHHIIE JTHIIA,
OTBETCTBEHHOTO 3a 0,06 3 5 4 5
OpraHU3aIMIO U IPOBEICHUE
KoH(epeHIMii 1 coOpaHuii
[Ipenpraymmit oneiT
0OIIIeHNs C HepC(zHaJ'IOM u 0,05 1 5 1 1
ycIyraMu JaHHON
TOCTUHUIIBI
TpancnoptHas nocrynHocts | 0,02 4 4 4 4

Or11eHKa 11eHBI 3 4 2 5
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Tabmuma 7
I/ICXOIIHI)IC JAHHBIC OJI1 BBIIIOJIHCHUSA 3a/IaHUA
Bapuanrt Ne 2
OrneHKUIIOKa3aTelNel 1Mo pe3yjabTaraM ompoca
KOPIOPATHBHBIX KJIMEHTOB TOCTHHHMIIBI, OAJLTBI
Iloka3aTenn kadyecTBa Bec

I'octunnna | I'octuanna | I'octunumna | I'octuHHIa

«Amepuay» «A3us» «AS» «AKBay
KauecTBo Omron 0,16 3 2 2 4
KomunuecTBo, pazmepsl U 015 2 1 4 5
Ka4yeCTBO KOH(EPEHII-3aJI0B '
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,14 5 1 1 3
IIPH YCTAHOBJICHUH PACIIEHOK
Ha TUTAHUEC U TIPOKUBAHHE
Ycenyru conpoBOXISHUS
[IEPETOBOPOB U 0,11 2 ) 4 4
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 01 2 3 3 5
pacdeTa ’
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,09 3 3 4 5
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP 008 4 5 3 5
3aCEJICHUS U BBIITHMCKU !
Hanuuwne B rocTHHUILIE TULIA,
OTBETCTBEHHOTO 34 0.07 9 3 4 4
OpraHu3alMIo U IPOBEICHHE '
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
0O0IIIeHUs ¢ TIEPCOHAIIOM U
ycllyraMu JaHHOU 0,05 2 2 3 3
TOCTHHUIIBI
Tpancnopraas nocrynnocts | 0,05 5 4 4 5

OneHka LeHbl 2 3 3 2




I/ICXOI(HI)IC JaHHbIC JJIA BBINIOJHCHHUA 3aJJaHUA

11

Bapuant Ne 3

Tabnuua &8

OueHkuIiokasaresei o pe3ynbraraM ornpoca
KOPIOPATUBHBIX KJIMEHTOB TOCTUHUIIBI, OAJUIBI

Iloka3aTenn kadyecTBa Bec
T'octunnna | 'octuanna | ['octuHMIa T'octununa
«lacremo» | «'py3usi» | «I"abpuennay «["apma»
KauecTBo Omron 0,2 5 4 3 2
KomunuecTBo, pazmepsl U 0,15 4 5 3 2
Ka4yeCTBO KOH(EPEHII-3aJI0B
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,13 3 3 5 4
IIPH YCTAHOBJICHUH PACIIEHOK
Ha MUTAHUE U TTPOKMBAHKE
Ycenyru conpoBOXISHUS
[IEPETOBOPOB U 0,13 2 2 4 5)
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 0,11 3 3 3 3
pacdeTa
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 4 5 4 3
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP
0,07 3 3 2 4

3aCeJICHUS U BBIITMCKHU
Hanuuwne B rocTHHULIE TULIA,
OTBETCTBEHHOTO 34 0,06 2 5 1 1
OpraHu3alMIo U IPOBEICHHE
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
00IIeHNs C HepC(zHaJ'IOM u 0,05 3 3 2 9
ycIyraMu JaHHON
TOCTHHUIIBI
Tpancnopraas nocrynnocts | 0,02 4 5 3 3

OneHka LeHbl 3 3 2 3
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Tabmumna 9
I/ICXOI(HI)IC JAHHBIC AJIY BBINIOJITHCHHUSA 3a1aHUA
Bapuant Ne 4
O1neHKHUIIOKa3aTelIeH 10 pe3yJIbTaTaM OIpoca
KOPIOPATUBHBIX KJIMEHTOB TOCTUHULIBI, 0AJUIBI
Iloka3aTenn kadyecTBa Bec
I'octunnna | I'octuauna | 'octnauna |  ['octuHuna
«Jlapbs» «Jlemm» «Jlykar» «Jly6ox»

KauecTBo Omron 0,19 4 5 2 3
KomunuecTBo, pazmepsl U 014 5 4 3 3
Ka4yeCTBO KOH(EPEHII-3aJI0B '
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,12 4 5 3 3
IIPH YCTAHOBJICHUH PACIIEHOK
Ha MUTAHUE U TTPOKMBAHKE
Ycenyru conpoBOXISHUS
MIEPEroBOpPOB U 0,1 3 3 2 3
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 0.09 2 2 2 4
pacdeTa '
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 5 4 5 4
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP 008 5 3 4 5
3aCEJICHUS U BBIITHMCKU !
Hanuuwne B rocTHHUILIE TULIA,
OTBETCTBEHHOTO 34
OpraHu3alMIo U IPOBEICHHE 0,08 2 3 4 S
KoH(epeHIMi u coOpaHuii
[Ipenpraymumii onsiT
0O0IIIeHUs ¢ TIEPCOHAIIOM U
ycllyraMu JaHHOU 0,07 3 3 4 >
TOCTHHUIIBI
Tpancnopraas goctynaocts | 0,05 2 2 1 1

OneHka LeHbl 4 5 2 3
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Ta6muna 10
HcxoaHble JaHHbIE sl BHINOJHEHUS 3aaHUS
Bapuant Ne §

OneHkuIiokasaresei 1o pesynbraraM onpoca
KOPIOPATHBHBIX KJIMEHTOB TOCTHHHUIIBI, OAJLTBI

Iloka3aTenn kadyecTBa Bec
I'octunnna | I'octuHHIa T'ocTunnna T'ocTunnna
«EBpasus» | «EBnaropus» | «EcceHTykm» «EBmen»
KauecTBo Omron 0,2 5 4 3 3
KomunuecTBo, pazmepsl U 0,15 4 5 5 5
Ka4yeCTBO KOH(EPEHII-3aJI0B
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKAX 0,11 3 2 3 3
IIPH YCTAHOBJICHUH PACIIEHOK
Ha MUTAHUE U TTPOKMBAHKE
Ycenyru conpoBOXISHUS
[IEPETOBOPOB U 0,1 2 1 4 )
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 0,09 2 3 2 5
pacdeTa
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 1 4 2 3
HOMEPOB
D¢ dexTuBHOCTH MpOLETYD
0,08 2 1 1 3

3aCeJICHUS U BBIITMCKHU
Hannuue B rocTUHUIIE THIIA,
OTBETCTBEHHOTO 34 0,07 3 4 5 )
OpraHu3alMIo U IPOBEICHHE
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
00IIeHNs C HepC(zHaJ'IOM u 0,06 4 5 9 3
ycIyraMu JaHHON
TOCTHHUIIBI
Tpancnopraas goctynHocts | 0,06 2 2 2 2

OneHka LeHbl 3 4 2 1
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Tabmuna 11

HcxoaHbie 1aHHbIE 1JIS BHINIOJHEHUS 321aHUS
Bapuant Ne 6

OueHkuIiokasaresei o pe3ynbraraM ornpoca
KOPIOPATUBHBIX KJIMEHTOB TOCTUHULIBI, OAJUIBI

IToka3zaTens kauecTBa Bec | 'octuanna
BonoToe TI'octunnna | I'octuHnia T'octunnna
«3Be3na» «3apsi» «3anaznHas»
KOJIBIIO»
KauecTBo 611071 0,21 4 2 3 2
KomnnuectBo, pazmepsl u
KaueCTBO KOH(epeHI-3aI0B 0,16 2 3 S 4
Bo3moxHocTH
JIOTOBApUBATHCS O CKHUJIKAX 0,11 2 5 2 3
IIPY YCTAHOBJICHUH PACIICHOK
Ha MUTaHHUE U IPOKUBAHUE
VYeayru conpoBoOXIACHNS
IIEPErOBOPOB U 0,1 1 5 2 1
obopyoBaHue
D¢ dexTuBHOCTD MpOLEYP 0,08 3 4 5 2
pacyera
KonnuectBo, pazmepsl U
KauyeCTBO T'OCTHHHUYHEIX 0,08 3 3 5 4
HOMEPOB
O dexTuBHOCTDH MpOLEYD
0,07 4 4 4 3

3aceNIeHHs ¥ BBITUCKU
Hammune B rocTHHHIIE JTHIIA,
OTBETCTBEHHOTO 32 0,07 5 9 1 4
OpTaHM3AIHIO U POBEICHUE
KoH(epeHIMii 1 coOpaHuii
[Ipenpraymmii onsiT
OOIIEHHSI C IEPCOHATIOM U 0.06 3 5 4 5
yCIIyramM JaHHOMN '
TOCTUHUIIBI
TpancnoprtHas nocrynHocts | 0,06 4 5 5 5

Or11eHKa 1eHBI 3 4 5 2
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Tab6auna 12

HcxoaHbie 1aHHbIE 1JIS BHINIOJHEHUS 321aHUS
Bapuaunt Ne 7

OueHkuIiokasaresei o pe3ynbraraM ornpoca
KOPIOPATUBHBIX KJIMEHTOB TOCTUHULIBI, 0AJUIBI

Iloka3aTenn kadyecTBa Bec
I'octunmna | Toctmuuna | ['octununa | I'octuHHia
«Mxap» | «M3mainoBoy | «Mrman» «16mc»
KauecTBo Omron 0,22 4 2 3 1
KomunuecTBo, pazmepsl U 0,17 5 5 3 4
Ka4eCTBO KOH(EPEHII-3aJI0B
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,12 2 3 5 5
IIPH YCTAHOBJICHUH PACIIEHOK
Ha MUTAHUE U TTPOKMBAHKE
Ycenyru conpoBOXISHUS
[IEPETOBOPOB U 0,1 ) 4 4 3
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 0,09 2 3 4 3
pacdeTa
KomunuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 2 2 2 1
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP
0,07 3 3 3 4

3aCeJICHUS U BBIITMCKHU
Hannuue B rocTUHUIIE THIIA,
OTBETCTBEHHOTO 34 0,06 5 5 4 1
OpraHu3alMIo U IPOBEICHHE
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
00IIeHNs C nepcczHaJIOM u 0,05 3 5 5 4
ycllyramu JJaHHOU
TOCTHHUIIBI
Tpancnopraas goctynaocts | 0,04 2 2 2 4

OneHka LeHbl 3 4 5 5
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Tabmnuia 13

HcxoaHbie 1aHHbIE 1JIS BHINIOJHEHUS 321aHUS
Bapuanr Ne 8

OueHkuIiokasaresei o pe3ynbraraM ornpoca
KOPIIOPATHBHBIX KIIMEHTOB TOCTUHHUIIBI, OaJITBI

Iloka3aTenn kadyecTBa Bec
T'octunnna | I'octunnna | 'octmHuna | ['octuHHIa
«Kaposssnay | «Kocoso» | «Kapuna» «Kypck»
KauecTBo Omron 0,23 2 1 1 3
KomunuecTBo, pazmepsl U 0,18 3 5 4 2
Ka4yeCTBO KOH(EPEHII-3aJI0B
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,13 1 2 3 4
IIPH YCTAHOBJICHUH PACIIEHOK
Ha MMUTAaHUE U MTPOKUBAHUE
Ycenyru conpoBOXISHUS
MIEPEroBOpPOB U 0,1 3 3 3 5
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 0,09 5 1 4 1
pacdeTa
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 3 2 1 2
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP
0,07 2 3 4 5

3aCeJICHUS U BBIITMCKHU
Hanuuwne B rocTHHUILIE TULIA,
OTBETCTBEHHOTO 34 0,06 5 5 4 3
OpraHu3alMIo U IPOBEICHHE
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
00IIeHNs C HepC(zHaJ'IOM u 0,05 3 5 3 3
ycIyraMu JaHHON
TOCTHHUIIBI
Tpancnopraas nocrynnocts | 0,01 2 4 S) 4

O11eHKa IIEHBI 3 3 5 4
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Tab6mauna 14

Hcxoanbie JaHHbIE 17151 BHINOJHEHUS 32IaHUSA
Bapuanrt Ne 9

OueHkuIiokasaresei o pe3ynbraraM ornpoca
KOPIOPATUBHBIX KJIMEHTOB TOCTUHULIBI, 0AJUIBI

Iloka3aTenn kadyecTBa Bec
T'octunnna | 'octuruna | I'octuHMIa I'octunnia
«JIacrouka» | «JlaitHep» | «Jlo3oBas» «JIeon»
KauecTBo Omron 0,24 2 3 4 2
KomunuecTBo, pazmepsl U 0,19 1 5 2 1
Ka4yeCTBO KOH(EPEHII-3aJI0B
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,14 3 5 4 5
IIPH YCTAHOBJICHUH PACIIEHOK
Ha MUTAHUE U TTPOKMBAHKE
Ycenyru conpoBOXISHUS
[IEPETOBOPOB U 0,1 2 3 2 4
o0opyioBaHUE
S dhexTuBHOCT TPOLICIYD 0,09 4 5 2 3
pacdeTa
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 2 2 3 1
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP
0,07 3 3 5 4

3aCeJICHUS U BBIITMCKHU
Hannuue B rocTUHUIIE THIIA,
OTBETCTBEHHOTO 34 0,05 5 1 4 5
OpraHu3alMIo U IPOBEICHHE
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
00IIeHNs C HepC(zHaJ'IOM u 0,03 5 5 9 2
ycIyraMu JaHHON
TOCTHHUIIBI
Tpancnopraas nocrynnocts | 0,01 1 2 4 S)

OneHka LeHbl 2 3 4 2




18

Tabnuua 15

HcxoaHbie 1aHHbIE 1JIS BHINIOJHEHUS 321aHUS
Bapuant Ne 10

OHCHKHHOK&?)&TCJ'ICFI I10 pE3yJibTaTaM OIIpoCa
KOPIOPAaTUBHLIX KJIMCHTOB I'OCTUHUIIBI, OaIBI

Iloka3aTenn kadyecTBa Bec
I'octununa | 'octuHuna I'ocTunnna I'ocTunna
«Mappun» | «Meges» | «Meramnypr» | «Mynstm»
KauecTBo Omron 0,25 5 2 1 4
KomunuecTBo, pazmepsl U 0,15 2 3 4 5
Ka4yeCTBO KOH(EPEHII-3aJI0B
Bo3moxnocTtu
JIOTOBAPUBATHCS O CKHUJIKaX 0,12 5 3 4 9
IIPH YCTAHOBJICHUH PACIIEHOK
Ha TUTAHUEC U TIPOKUBAHHE
Ycenyru conpoBOXISHUS
MIEPEroBOpPOB U 0,1 2 3 3 3
o0opyioBaHUE
S dhexTuBHOCTS TTPOLIEAYP 0,09 4 5 4 4
pacdeTa
KomnuecTBo, pazmepsl u
Ka4eCTBO NOCTHUHUYHBIX 0,08 5 2 1 3
HOMEPOB
D¢ dexTuBHOCTD MpOLEYP
0,07 4 5 2 1

3aCeJICHUS U BBIITMCKHU
Hanuuwne B rocTHHUILIE TULIA,
OTBETCTBEHHOTO 34 0,06 3 3 2 4
OpraHu3alMIo U IPOBEICHHE
KoH(epeHIMi u coOpaHuii
[Ipenpiaymmit oneiT
00IIeHNs C HepC(zHaJ'IOM u 0,05 3 5 4 3
ycIyraMu JaHHON
TOCTHHUIIBI
Tpancnoprtaas nocrynnocts | 0,03 2 2 4 5)

OneHka LeHbl 3 4 3 5




19

IIpakTuyeckasi padora Ne 2
OueHka ya10BJIETBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOH
AeITeJIbHOCTHI0 TOCTUHHUIIbI

Hean padoThI:
OIIEHUTh  YJIOBJIICTBOPEHHOCTh  3aMHTEPECOBAHHBIX  CTOPOH
NeSTEIbHOCTBIO TOCTHHUIIBI.

KpaTtkue TeopeTnueckue cBemenusi[1, 3-6]

[loBbiieHne A(PEHEKTUBHOCTH ACSATEILHOCTH OpTraHU3alluu, a
TAaK)K€ TIOBBIIICHUE YJAOBJICTBOPEHHOCTU TMOTPEOUTENECH SBISIOTCS
IJIAaBHBIMU 3a7a4aMu JTI000ro npeanpustus. HannmoHanbHble CTaHAAPTHI
P® T'OCT P HUCO 9000 nHampaBiieHbl Ha pEIICHUWE HTUX 3ajad.
Cornmacio I'OCT P HCO 9004-2010 [7], x 3aMHTEpEeCOBaHHBIM
CTOpPOHAaM OTHOCATCS (PU3NYECKUE U IOPUIUYECKHUE JIUIA, CO3/AI0IINE
N00aBIEHHYIO IIEHHOCTb [JIi OpraHu3alMyd WM TaK WM HWHaue
3aMHTEPECOBAHHBIE B JEATEIIBHOCTH OpPraHU3alUU, WIN HaXOMSIIUEecs
nojJ €€ BIUSHHUEM. YJIOBJICTBOPEHUE NOTPEOHOCTEH U OXKUIAHUM
3aMHTEPECOBAHHBIX CTOPOH CIOCOOCTBYET NOCTHUKEHUIO OpPTraHU3aluei
YCTOMYHMBOTIO yCIiexa.

B Tabnuie 16 npuBeneHbl NpuUMEpbl 3aUMHTEPECOBAHHBIX CTOPOH
OpraHu3aIuil, uX NOTPEOHOCTH U 0KUIAHUS.

Tabnuia 16
IIpuMepbl 3aHHTEPECOBAHHBIX CTOPOH M X NOTPEOHOCTEH

IHoTpeOHOCTH M 0:KUAAHMS 3AMHTEPECOBAHHOM
3anHTEpecoBaHHAasi CTOPOHA

CTOPOHBI
[ToTpeOurenu KauecTtBO, 11eHAa M CBOEBPEMEHHOCTH IMOCTaBKHU
MPOAYKIIUU
Bnagenpupl, akuuoHepbI YcroitunBas peHTa0EeTbHOCTh
IIpo3paynocTh
PaGoTHuKYM opranu3amnuu Xopouine ycioBus Tpyaa

["apanTus 3aHsATOCTH
HemarepuanbHble TOOWIPEHUST W JICHEKHBIE

BO3HATPaXICHUS
[TocTaBmMKH 1 TApTHEPHI B3anmHbIe BBITO/IBI M TPEEMCTBEHHOCTh
O61ecTBO 3ammra OKpyKaromien cpesl

DTHUYHOE IMOBEICHUE
BrImonHeHne 3aKOHOIaTeIbHBIX TpeOOBaHMI
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B T'OCT P HCO 9004-2010 Ttakxe ykKa3zaHO, 4YTO XOTS
OOJBIIMHCTBO OpraHu3alil Jal0T aHaJOTHYHBIE OINHUCAHUS CBOMX
3aMHTEPECOBAHHBIX CTOPOH (Hanmpumep, OTpeOUTENH,
BJIAJICTIbLIBI/aKIIMOHEPHI, TOCTABIIMKA W  TapTHEPbI, pPaOOTHUKU
OpraHu3aliu), COCTAB 3TUX TPYMNIl MOXKET 3HAYUTEIBHO OTIIMYATHCS C
TEUEHUEM BPEMEHU U B 3aBUCHUMOCTH OT OpraHU3allUM, OTPACTHU, HALUU
U CTpaHBbI.

Jlnst monmydeHus: HauOoJiee TMOJHOM OLICHKU YAOBJIETBOPEHHOCTH
3aMHTEPECOBAHHBIX CTOPOH, LIEIECO00pPa3HO PACCMOTPETh CIEAYIOIINE
WX TPYIIIIHIL:

- UIHBECTOPHI, BIAJEIbLIbL;

- IOTpeOUTENH;

- MEHEJIKEPHI;

- COTPYAHUKU;

- IOCTABIIUKH;

- MAPTHEPBHI;

- KOHKYPEHTBI;

- O0ILIECTBO;

- TOCYJIapCTBO.

B Tabmuue 17 mnpencraBieHbl TOTPEOHOCTH U OXKUJAHUS
pPacCIIMPEHHOM TPYIIIbI 3aMHTEPECOBAHHBIX CTOPOH.

Tabmuma 17
IIpumepsbl NOTPeOHOCTEH U 0KUTAHNI PACIIMPEHHON IPYIIIbI
3aHHTEPECOBAHHBIX CTOPOH [1, 6]

3auHTEepecoBaHHAA IHoTpeOHOCTH M 0KMIAHMS 3AUHTEPECOBAHHOM
CTOPOHA CTOPOHBI
1 2

WHuBecTopsl, BIaaenblibl | MakcuMu3aius npruobUIH

MuHuMHU3aIMs HaJIOTOB U 3aTpaT

[ToBbITICHYE 1IEH HA TPOAYKIIHIO / YCITyTH
Coxkpaienue ce0ecTOMMOCTH MPOAYKLNH / YCIYTH
JlonarocpouHble MePCHEeKTUBBI PA3BUTUS OpraHU3alMH

[ToTpebutenu CHmxeHue 1IeH Ha MPOIYKIHIO / YCIIYTH
IToBbllIeHNE KayeCTBA MPOAYKIIUH / YCIYTH
Menemxepbl [ToBbilieHne 3apabOTHOM IJIATHI

JIoATOCpOYHBIC MEPCICKTUBBI Pa3BUTHS OPraHHU3AIMH B
IeJITX KaphEPHOTO POCTA
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Oxkonuanue Ttadm. 17

3auHTEepecoBaHHAS IHoTpeOGHOCTH M O:KUTAHNS 3AMHTEPECOBAHHOM
CTOpPOHA CTOPOHBI
1 2
CoTpyaHuKH [ToBbImIeHME 3apaOOTHOM IMJIATHI

[ToBbIIeHHE CBOCH KOMITIETCHTHOCTH
[ToBbIICHHE CTENICHN YAOBIETBOPEHHOCTH PabOTON
ObecrnieueHne COIMAIbHBIX TapaHTHH

[ToctaBmuku JloarocpovHbIe B3aMMOBBITO/IHBIE KOHTPAKTHI
[ToBbl1IeHHE TPUOBLTN

[TapTHEpHI ObecneueHre COOCTBEHHBIX HHTEPECOB
[loBbI1IeHHE TPUOBLTN

KonkypeHTsI CobiroieHne IMBUIIM30BAaHHBIX MPABUI KOHKYPEHTHON
00pbOBI
[ToBpllIEHNE TPUOBLIH

OO61ecTBO Peanuzanus: OJ1arOTBOPUTENBHBIX nporpamm,
COILIMATTBHBIX porpaMm ISt COTPYJIHUKOB,
CIIOHCOPCTBA; YBEJIMYEHHSI padOUNX MECT

I'ocynapcTBo OGecrneuenne cTaOMIBHOCTH pabOYUX MECT

Co3nanre HOBBIX pabOYMX MECT
['apanTpOBaHHOE  MOCTYIUIEHME  HAJIOroB  OT
OpraHu3aLMH

Kak BusHO u3 Tabnuiel 17, mOTpeOHOCTH M OXKUJIAHUS OTEJIbHBIX
3aMHTEPECOBAHHBIX CTOPOH OTJMYAIOTCS JpPYyr OT Jpyra, MOTYT
IPOTUBOPEUYHUTD MOTPEOHOCTSAM 51 0KUTaHUSIM TPYTUX
3aMHTEPECOBAHHBIX CTOPOH WJIM MOTYT OYE€Hb OBICTPO MEHATHCA.
CpenctBa, ¢ TMOMOIIBIO KOTOPHIX BBIPAKAIOTCS M yIAOBJIETBOPSIOTCSA
TaKue MOTPEOHOCTH U OXKHUAaHHUS, MOTYT MIPUHUMATh CaMble Pa3JIMUHbIC
dbopMBI, BKJIIOUAs COTPYJIHHYECTBO, B3aUMOACHCTBUE, II€PETOBOPHI,
ayTCOPCHUHT WM IIPEKpaIlleHUuEe KaKOW-TH00 AeATeIbHOCTH.

Kaxxmass w3 3aMHTEPECOBAHHBIX CTOPOH JIOJKHA  OICHUTH
COOJII0/ICHHE OpraHu3aleld HHTEPECOB ATOM CTOPOHBI IO CICAYIOINIUM
MOKa3aTeJIsIM: YPOBHIO BBITIOJTHEHUS] TPEOOBAHMI; OTCYTCTBUIO PUCKOB
Ipu  BBINOJHEHUM  TpPeOOBaHWHN; BO3MOXKHOCTH  HEBBIMOJHECHUS

TpeOboBanuil. Kaxplil mokasarenb OILIEHMBAeTCs B 0Oajuiax, COTJIACHO
tabmuie 18 [1, 6].




22

Ta6nuna 18
IToka3are/in OLIEHKH YA0BJIETBOPEHHOCTH
U UX CUCTEMbI OLICHUBAHU A
Iloka3zaTeib \ bansl
YPpoBeHb BBINIOJIHCHUSI TPeOOBAHUI
TpeboBanus BBIITOJIHSIOTCS TOJIBKO IO, JABIICHUEM 1 2

3aMHTCPCCOBAHHBIX CTOPOH

TpebGoBaHus 3aMHTEPECOBAHHON CTOPOHBI YACTUYHO BBHITIOJHEHBI, HO
€€ peaklys HEe OTCIEKUBACTCS

TpebGoBaHus 3aMHTEPECOBAHHON CTOPOHBI BBHITIOIHSIIOTCS, XOTSI U HE B
IIOJIHOW MEpe

Tp€6OBaHHH 3aI/IHTepeCOBaHHOﬁ CTOPOHBI B OCHOBHOM BBIIIOJIHCHBI 7...8

YBepeHbI, qTo Tpe6OBaHI/ISI BaHHTepeCOBaHHOﬁ CTOPOHBI BBIIIOJIHCHBI
ITOJIHOCTBIO

OTcyTCTBl/Ie PUCKOB IIPA HEBLINMOJTHCHUH TpCﬁOBaHI/Iﬁ

B03MO0KHOCTB TOJTHOTO NPEKPALIEHHUS IEATEIPHOCTH KOMITAHUHT 1...2

B0O3MOXHOCTP  NPUOCTAaHOBKM  JIEATENBHOCTH  KOMIIAHWUU WA 34

3HAUUTEIbHBIC (PMHAHCOBBIC MOTEPH

OmnrytruMblie (DMHAHCOBBIE IOTEPU 5...6

OmrytuMoe  yXyAlIEHHE  JEATEIbHOCTH  KOMIIAHMM, CHUIKEHUE 7 g

(bUHAHCOBOTO pe3yJibTaTa

HexoTopoe yXyaienue pe3yapTaToB IeITEIbHOCTH KOMITAHUHT 9...10
B03M0KHOCTH HEBBINOJIHCHUS TPEOOBAHUI

IIpakTHYECKH HEBO3MOYKHO ITPUHATH MEPBI, CHIKAKOIIME OACHOCTh 1...2

Mepbl, B HEKOTOPOW CTEMEHW CHUXKAIOUIUE OIMACHOCTh, TPEOyIOT 34

CYILLIECTBEHHBIX PECYPCOB, CPABHUMBIX C IIOTEPSIMU

EcTh BO3MOXKHOCTBH IIPUHATH MEPBI, CHWKAIOLIME OIACHOCTb, HO HE 5 6

YCTpaHAIOLINE ee

EcTp Hamexna npuHATH B CPOK MEPBI, NMPAKTHYECKHA YCTPAHSIOLINE 7 g

ONAaCHOCTh

Komnanusa HaBepHSKka yCIEeT NPUHATH MEPBI, HEUTPATU3YIOIINE 9. 10

OITIaCHOCTBH ITOJIHOCTBIO

OOmiasi  oOlleHKA  BBINOJHEHUS  OpraHu3anue  TpeOOoBaHMIA
KOHKPETHOW CTOPOHBI ONPEICIISIETCS C YIETOM €€ Beca (3HAUUMOCTH).

B  Ttabmume 19 npeacTtaBieHBl  OLEHKA MO KaXIOH
3aMHTEPECOBAHHOMN CTOPOHE, a TaKke oO1mast OILICHKA
YIOBJIECTBOPEHHOCTH OPTaHM3aIMEeN BCEX 3aMHTEPECOBAHHBIX CTOPOH.

Pesynbratel pacueTroB, TpuBeICHHBIE B Tabmuie 19, moxHO
OTpa3HTh HA JICTIECTKOBOK AMarpamme, UCTIOb3ys nporpammy Excel. Ha
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pUCYHKE 3 TMpEACTaBiICHA YIOBICTBOPEHHOCTh 3aMHTEPECOBAHHBIX
CTOPOH JEATEILHOCTBIO OpraHU3allii COTJIACHO MX CPEIHEH OIEHKHU I10
JTaHHBIM TaOIUIBI 19.

NuBectopsl/
BJTaJICIIBIIBI

Menenxepsl
““A A‘
[\
KoHnkypeHTbI CotpynHuku
[TapTHEpHI OCTaBILIUKHU

Pucynok 3 — Y 10BI€TBOPEHHOCTh 3aUHTEPECOBAHHBIX CTOPOH
NEATEeIbHOCTHIO OpTaHU3aliu (CPeHUE OLICHKH )
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OueHka ya10BJIETBOPEHHOCTH 110 KAKA0M 3aMHTEPECOBAHHOMN CTOPOHE
U 001125l OLICHKA YIOBJCTBOPECHHOCTH OPraHU3alueH

Tabmnuia 19

OTtcyrcTBHE B3Beniennasi oneHkKa
Becomoctn Yposenn Bo3moxHocts | CpenHsisi OLlCHKA 110
3anHTepecoBaHHAasI . PHUCKOB NpH . no
3aHHTEPECOBAHHON | BBINOJIHEHHS HEBBITIOJIHEHUSI | 3aMHTEPEeCOBAHHOM .
CTOpPOHA . HEBLINOJTHEHHUH N 3aHMHTEPeCOBAHHOM
CTOPOHBI TpedoBaHMIi N TpedoBaHMI CTOpPOHE
TpeOOBaHU CTOpOHE
1 2 3 4 5 6 7
WHuBecTOpHI, BIIaICIBITbI 0,19 7 6 8 7 1,33
[Torpeburenu 0,15 9 8 7 8 1,20
Menemxepsl 0,16 6 5 8 6,3 1,01
CoTpyIHUKHT 0,04 8 7 6 7 0,28
ITocTaBmukn 0,15 8 9 7 8 1,20
[TapTHEpHI 0,12 7 8 7 7,3 0,88
KonkypeHTb1 0,07 8 7 5 6,7 0,47
OO0miecTBO 0,04 6 8 5 6,3 0,25
I'ocynapctBO 0,08 6 5 4 5 0,40
OOm1ast cymmapHas
OIIEHKA II0 BCEM 1,00 7.02

3aWHTEPECOBAHHBIM
CTOpOHaM

Ipumeuyanue./l1s1 BBIUMCICHUS CpPEIHEH OIEHKHM IO Ka)KJOW 3aMHTEPECOBAHHOH cTOpoHe (cTosben 6) HeoOXOAMMO 3HAYCHMs OIEHOK IOKa3aTelew:
YpOBEHb BBINIOJHEHUS] TPEOOBAaHUN, OTCYTCTBHE PUCKOB MPHU HEBBIIIOJHEHUU TPEOOBAHUI, BOZMOXKHOCTh HEBBINOIHEHUs TpeOoBaHui (cTonOusl 3, 4, 5)
CYMMHPOBATh U pa3JeNIuTh Ha 3:HaIpUMeEp, CPEAHS OIIEHKa Mo cTopoHe «HBecTopsl, Biafenbibs» paBHa (7+6+8)/3 = 7.
JIist BEIYMCIICHUsT B3BEIICHHOW OIICHKU MO 3aWHTEPECOBAHHOM CTOpPOHE (CTONOer] 7) HEoOXOAMMO 3HAYEHUE CPEAHEH OIEHKHU 1O 3aWHTEPECOBAHHOU
cTopoHe (cronber 6) yMHOXKUTh Ha 3HAU€HUE BECa3aMHTEPECOBAHHOM CTOPOHBI (cTosOell 2): B3BEIIEHHAs OLEHKAa N0 CTOpoHe «/HBECTOPHI, BIaIEbIIb»

paBHa 7*0,19 = 1,33.

I[JBI BBIYHCIICHUA 06H.[CI>1 CYMMapHOﬁ B3BEIICHHOMN OLICHKU MO BCEM 3aUHTCPCCOBAHHBIM CTOPOHAM HGOGXOZ[I/IMO CYMMHUPOBATH BCC B3BCIICHHBLIC OLICHKH
110 3aMHTCPCCOBAHHBIM CTOPOHAM.
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Ha PUCYHKE 4 npeJicTaBIeHa YIOBJIETBOPEHHOCTD
3aMHTEPECOBAHHBIX CTOPOH JESATEIbHOCTbIO OpPTraHU3AlMU COTJIACHO MX
B3BEIIICHHOM OIIEHKHU MO JaHHBIM Ta0aunbs! 19.

NuBectopsl/

BJIAJIEIBIIBI
1,4

[ToTpeOurenu

)

‘ é)}% A%”’ Menemxepsl

]

KonkypenTsl qu, CoTpyaHuku
[TapTHEpHI [TocraBmmku

PucyHok 4 — Y 10BJII€TBOPEHHOCTh 3aUHTEPECOBAHHBIX CTOPOH
NeATEeIbHOCTHIO OpTaHU3aINy (B3BEIICHHBIE OIICHKH )

Pe3ynbTarhl yI0BICTBOPECHHOCTH ACATECILHOCTHIO OPTraHU3aIluy 110
Ka)JI0H 3alHTEepPECOBaHHON cTopoHe (Tabmwma 19, pucynku 3 u 4)
TOBOPSAT O TOM, UTO:

- CpeIHUE OILICHKH 3aMHTEPECOBAHHBIX CTOPOH JICKAT B MHTEPBAJIC
oT 5 510 8 0aIoB;

- HanboJiee HU3Kas CpeJHsS OlEHKAa HAOII0IaeTCsl Y rOCy1apCTBa,
HanOoJIee BBICOKAS — Y MTOCTABIIMKOB M TIOTpEOUTENEH;

- B3BCIICHHBIC OIICHKA 3aWHTEPECOBAHHBIX CTOPOH JI&KaT B
unrepsaie ot 0,25 no 1,33 6anos;

- HanOoJIee HU3Kas B3BEIICHHAs OIlCHKa HaOIrogaeTcs y o0IecTBa,
HanOoJIee BRICOKAS — Y HHBECTOPOB U BIIAJICIIbIICB;
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- ofmas cymMmapHas OIICHKa TI0 BCEM 3aMHTEPECOBAHHBIM
cTopoHaM cocTtaBisieT 7,02 Oania, SBISETCS MPOMEKYTOUHON OIEHKOM
MeXay cpeanei (5,5 6amna) u camoit Beicokoit (10 6amoB);

- opraHuzalus Ha BBICOKOM YpOBHE CcOOJII0JaeT TpeOOBaHMS
MOCTABIIMKOB U MOTPEOUTEIICH, HO € PEKOMEHIYETCsI 00paTUTh 0coboe
BHUMAaHUE Ha TIOBBINICHHE  YJAOBJICTBOPCHHOCTH: COTPYIHHUKOB,
oO1iecTBa, rocyiapcTBa.

3ananue.

Vcrionb3ys HCXOHBIC 3HAUYCHHS TTOKa3aTeIeH YI0BICTBOPECHHOCTH
3aMHTEPECOBAHHBIX CTOPOH JIESITEILHOCTHIO TOCTHHHIIBI, a TaKkKe
BECOMOCTH 3aMHTEPECOBAaHHBIX CTOpoH (Tabmuupl 20-29, cormacHo
BapUAHTY), ONPENEJUTh:

- CpeJIHUE OIICHKH 10 3aMHTEPECOBAHHBIM CTOPOHAM;

- B3BEIIICHHBIC OIIEHKH 110 3aMHTEPECOBAHHBIM CTOPOHAM;

- OOmIyI0 CyMMapHyK OIIEHKY II0 BCEM 3aMHTEPECOBAHHBIM
CTOPOHAM;

MOCTPOUTD:

- 2 JICTIECTKOBBIC JUarpaMMBbI yJIOBJICTBOPEHHOCTH
3aMHTEPECOBAHHBIX CTOPOH JICITEIHBHOCTHIO TOCTUHUIIBI (ITO0 CPEIHUM H
B3BCIIICHHBIM OI[CHKAM);

- ¢/1eJIaTh BBIBOJIbI 110 PE3yIbTaTaM OLICHKH yJAOBJICTBOPEHHOCTH,
7aTh PEKOMEH AN TOCTHHHIIC.
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Tabnua 20

I/ICXOI(HI)IC JaHHbIC JJIA BBINIOJHCHHUA 3aJJaHUA

Bapuant Ne 1

OtcyrcTBHE
BecomocTh YpoBeHb Bo3moxkHOCTH
3auHTEpecoBaHHAs . PHCKOB NpH
3aMHTEPECOBAHHON| BBINOJHEHHUS HEBBINOJIHEHUSI
CTOpPOHA .. | HEBBINMOJHEHUHU N
CTOPOHBI TpedoBaHUIi . TpedoBaHUIi
TpeOGoBaHMI
NHuBecTopsl, 0,25 5 6
BJIAJICJIBIIBI
[Torpeburenu 0,15 8 4 7
Menemxepsl 0,12 7 7 4
CoTpyaHUKHT 0,06 8 8 8
ITocraBuiuku 0,1 4 8 7
[TapTHEpHI 0,09 7 6 4
KonkypeHTbl 0,08 6 4 7
O01ecTBO 0,07 5 7 4
I'ocynapctBo 0,08 6 5 6
Tabmuna 21
I/ICXOI[HI)IC JAHHBIC /IJIM BBIINMOJIHCHUSA 3a/1aHUA
Bapuant Ne 2
BecomocTh YpoBeHb Oreyrersne Bo3moxkHOCTH
3auHTepecoBaHHAsA . PHCKOB NpH
3aHHTEPEeCOBAHHOI| BbLINOJIHEHUSI HEBbINOJHEHUsI
CTOpOHA .. | HEBBINMOJHEHUHU .
CTOPOHBI TpedoBaHUIi . TpedoBaHUI
TpeOoBaHMil
WNHuBecTopsl, 0,24 8 9 8
BIIA/ICTIBIIBI
[Torpeburenn 0,19 8 9 8
MeHemxepsl 0,14 7 7 7
CoTpynHHUKHN 0,1 8 8 6
ITocraBuukn 0,09 5 6 7
ITapTHEpBI 0,08 5 7 6
KoHKypeHTBI 0,07 7 S) 4
O01u1ecTBO 0,05 5 6 4
I'ocynapctBO 0,04 5 7 6




28

Tabnuma 22
I/ICXOIIHI)IC JAHHBIC IJIM BBIIMOJITHCHUA 3a/IlaHUA
Bapuanrt Ne 3
BecomocTs Yposennb Orcyrcrsue Bo3MoxkHOCTB
3auHTEpecoBaHHAs . PHCKOB NpH
3aMHTEPECOBAHHON| BBINOJHEHHUS HEBBINOJIHEHUSI
CTOpPOHA .. | HEBBINMOJHEHUHU .
CTOPOHBI TpedoBaHUIi . TpedoBaHUIi
TpeOGoBaHMI
NHuBecTopsl, 0,23 7 6 9
BJIAJICJIBIIBI
[Torpeburenu 0,18 6 7 6
Menemkepsl 0,13 5 8 7
CoTpyaHUKHT 0,1 5 7 6
ITocraBuuku 0,09 8 9 8
[TapTHEpHI 0,08 6 8 7
KoHKypeHTEHI 0,07 6 7 6
O01ecTBO 0,06 5 8 7
I'ocynapctBo 0,06 7 6 7
Tabmnuia 23
I/ICXOI[HI)IG JAHHBIC /IJIM BBIINMOJIHCHUSA 3a/1aHUA
Bapuant Ne 4
BecomocTsb YpoBennb Oreyreraue Bo3MoxxkHOCTB
3auHTepecoBaHHAsA . PHCKOB NpH
3aHHTEPEeCOBAHHOI| BbINOJHEHUSI HEBBINOJHEHUsI
CTOpPOHA .. | HEBBINMOJHEHUHU .
CTOPOHBI TpedoBaHUIi . TpedoBaHUI
TpedoBaHMil
NuBecTopsl, 0,22 8 9 6
BJIQICITBITBI
[ToTpeburenu 0,17 7 7 7
Menemxepsl 0,12 8 9 6
CoTpynHHUKHN 0,1 7 8 7
ITocraBuukn 0,09 9 7 5
ITapTHEpHI 0,08 8 5 9
KonkypeHTb1 0,07 6 8 4
O011ecTBO 0,06 6 7 8
I'ocynapctBO 0,09 9 8 6
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Tabnuna 24
I/ICXOIIHI)IC JAHHBIC OJI1 BBIIIOJIHCHUSA 3a/IaHUA
Bapuanrt Ne §
BecomocTs Yposennb Orcyrcrsue Bo3MoxkHOCTB
3anmHTepecoBaHHAs . PHCKOB NPH
3aHHTEPECOBAHHOI| BBHITIOJIHEHUSI HEBBINIOJTHEeHHUA
CTOpPOHA .. | HeBBIMOJIHEHHUHU N
CTOPOHBI TpedoBaHUIi . TpedoBaHUIi
TpeOGoBaHMI

NHuBecTopsl, 0,21 9 8 v
BJIAJEIBIIBI

[Torpeburenu 0,16 5 7 8
Menemxepsl 0,11 8 9 7
CoTpyaHUKHT 0,1 5 8 7
ITocraBuuku 0,08 9 7 8
[TapTHEpHI 0,08 7 5 6
KoHkypeHTI 0,07 8 9 6
O01ecTBO 0,07 7 7 9
I'ocynapctBo 0,12 8 8 5

Tab6aua 25

HcxonHble JaHHBbIE 1J151 BLINOJTHEHH S 3a1aHUSA

Bapuant Ne 6

OTtcyrcTBHE
3 BecomocTn Yposennb Bo3moikHOCTH
anHTepecOBaHHAS . PHMCKOB NpH
3aMHTEPECOBAHHOW| BBINOJHEHHSA HEBBITIOJTHEHUSI
CTOpPOHA .. | HeBBINOJHEHUHU .
CTOPOHBI TpeOOBaAHMI . TpedoBaHmMit
TpeOOBaHMIA
HNuBecTopsl, 0.2 3 8 9
BIIQICITBITBI
[Torpeburenu 0,15 8 7 7
Menenxepsl 0,11 3 9 6
CoTpyaHUKHN 0,1 7 6 7
ITocTaBmnkn 0,09 4 7 8
[TapTHEpHI 0,08 8 5 7
KonkypeHTb1 0,08 5 8 9
OO61ecTBO 0,07 6 6 6
I'ocynmapcTBo 0,12 7 8 5
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Tabnuna 26
I/ICXOHHI)IC JAHHBIC /IJIM BBIINMOJIHCHUA 3a/1aHUA
Bapuaunt Ne 7
BecomocTs Yposennb Orcyrcrsue Bo3MoxkHOCTB
3auHTEpecoBaHHAs . PHCKOB NpH
3aMHTEPECOBAHHON| BBINOJHEHHUS HEBBINOJIHEHUSI
CTOpPOHA . | HEBBINOJHEHUH .
CTOPOHBI TpedoBaHUIi . TpedoBaHUIi
TpeOGoBaHMI
NHuBecTopsl, 0,19 8 9 4
BJIAJICJIBIIBI
[Torpeburenu 0,14 8 8 9
MeHnempkepsl 0,12 7 6 3
CoTpyaHUKHT 0,1 9 8 4
ITocraBuuku 0,09 5 3 9
[TapTHEpHI 0,08 7 4 5
KoHKypeHTEHI 0,08 7 6 4
O01ecTBO 0,08 4 5 5
I'ocynapctBo 0,12 5 4 4
Tabmuma 27
I/ICXOIIHI)IC JAHHbIC 1JIS1 BBIIIOJTHCHUA 3aJaHUA
Bapuanr Ne 8
3 BecomocTh YpoBeHnb Orcyrersue Bo3moxkHOCTH
anHTepecOBaHHAS . PHMCKOB NpH
3aMHTEPECOBAHHOW| BBINOJHEHHSA HEBBITIOJTHEHUSI
CTOpPOHA .. | HEBBINMOJHEHUH .
CTOPOHBI TpeOOBaAHMI . TpedoBaHmMit
TpeOOBaHMIA
HNuBecTopsl, 0.2 3 5 8
BIIQICITBITBI
[Torpeburenn 0,15 9 9 4
Menenxepsl 0,13 8 6 5
CoTpyaHUKHN 0,13 7 7 7
ITocTaBmnkn 0,11 9 8 6
[TapTHEpHI 0,08 9 6 7
KonkypeHTb1 0,07 8 7 2
OO61ecTBO 0,06 5 3 6
I'ocynmapcTBo 0,07 4 5 5
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Tabmmia 28
I/ICXOIIHI)IC JAHHBIC OJI1 BBIIIOJIHCHUSA 3a/IaHUA
Bapuant Ne 9
BecomocTs Yposennb Orcyrcrsue Bo3MoxkHOCTB
3anmHTepecoBaHHAs . PHCKOB NPH
3aHHTEPECOBAHHOI| BBHITIOJIHEHUSI HEBBINOJTHEHUA
CTOpPOHA .. | HEBBLINMOJHEHUH .
CTOPOHBI TpedoBaHUIi . TpedoBaHUIi
TpeOGoBaHMI

NHuBecTopsl, 0,16 5 8 3
BJIAJICIIBIIBI

[Torpeburenu 0,15 8 5 7
Menemxepsl 0,14 4 7 5)
CoTpyaHUKHT 0,11 6 6 6
ITocTaBuiuknu 0,1 5 4 7
[TapTHEpHI 0,09 7 4 7
KoHKypeHTEHI 0,08 5 7 3
O01ecTBO 0,07 6 4 9
I'ocynapctBo 0,1 7 7 8

Tabmnura 29

I/ICXOI[HI)IG JaHHbIC NJIA BBINIOJHCHHUA 3aJaHUA

Bapuant Ne 10

OrcyrcTBHE
BecomocTh YpoBeHb Bo3moxkHOCTH
3auHTepecoBaHHAsA . PHCKOB NpH
3aHHTEPEeCOBAHHOI| BbINOJHEHUSI HEBBINOJHEHUsI
CTOpOHA .. | HEBBINMOJHEHUHU .
CTOPOHBI TpedoBaHU . TpedoBaHUI
TpedoBaHMil
NuBecTopsl, 0,17 8 7 5
BJIAJICJIBIIBI
[ToTpeburenu 0,16 4 7 4
MeHemxepsl 0,15 7 5 7
CoTpynHHUKHN 0,12 3 6 3
ITocraBuukn 0,11 5 3 5
ITapTHEpHI 0,09 4 7 7
KonkypeHTb1 0,07 2 4 8
O011ecTBO 0,06 8 4 7
I'ocynapctBO 0,07 3 9 9
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