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BBEJIEHUE

['ocTiHMYHOE J€em0 - 3TO JMHAMUYHO Pa3BUBAIOIIAACS OTPaCib
COBpEeMEHHON cdepsl rocrenpuuMmcTBa. [IpuoOpeTeHue CTyneHTamMu
poQeCcCuOHATBHBIX, CIICIIMATBHBIX KOMIETEHIIUA HEBO3MOXKHO 0€3 HaTu4us
OOIMX 3HAHUM O HAIMOHAIBHBIX M  MEXIYHApPOJHBIX CHCTEMax
TOCTUHUYHOTO XO35MCTBA.

B mocnennue roasl B pa3BUTHM MUPOBOIO T'OCTHHUYHOIO XO35MCTBA
HaOJIIOMAOTCST MPOIECChl TJIOOAnM3alid W HMHTErpaluu OW3HEca, YTo
MIPEIONPENCIUIO BO3HUKHOBEHUE KPYITHBIX KOPIIOPALMKA M TOCTHHUYHBIX
cetedl. ['oCTUHUYHBIE CETH, MPEACTaBIISAs COOOM yHUKAIbHBbIE O0BEIUHECHHUS
oTeel ¢ COOCTBEHHBIM (PUPMEHHBIM 3HAKOM, SIBJISIOTCS CETrOJIHS HamOosee
paclpoCTpaHEHHOW B MHUPOBOM  MpakTUKe  (DOpMOM  ympaBieHUS
TOCTUHUYHBIMHA NpeAnpuaTusiMu. COBPEMEHHBIE YCIIOBUA KOHKYPEHIIMU Ha
PBIHKE OTEUYECTBEHHOTO M MHUPOBOTO TOCTMHHYHOI'O OW3HECA BBIHYXIAIOT
POCCUICKYI0 HWHIYCTPUIO TOCTENPUMMCTBA (M B YACTHOCTH CHUCTEMY
poQeCCHOHATBLHON MOJATOTOBKM KaJApOB) K OCMBICICHHIO MEXaHHU3MOB
(GYHKIIMOHUPOBAHUSA M TMOUCKY H(OPEKTUBHBIX METOJ0B yIPaBICHUS
TOCTUHUYHBIMHU MPEANPUITUIMMU.

VYyebHas gucuuiuiniHa (QOpMHUPYET y CTYJICHTOB CHUCTEMY 3HAaHHM O
COBPEMEHHBIX OHM3HEC-TIPOIleccaX Ha MEXIYHAPOJAHOM W HAIMOHAIHHOM
pPBIHKE TOCTMHHUYHBIX YCIYr, 3HAKOMUT C MEXIYHAPOJHBIM OIBITOM
opranu3anuu, GQyHKIIMOHUPOBAHUS U PA3BUTHUSI TOCTUHUYHBIX CUCTEM.

Kypc cocTouT W3 JEKIHOHHBIX, MPAKTUYECKUX U CAMOCTOSITEIbHBIX
3aHsATUM. [IpakTHdeckwe 3aHSATHUS 1ENecOo00pa3HO HCHOJIb30BaTh IS
JY4IlIeT0 YCBOEHHsS Y4eOHOro maTrepualia, BKJIIOYas B MPOLECC O0ydeHUs
JMCKYCCHUHU MO aKTyaJbHBIM Ipo0JieMaM B 00JIaCTH TOCTHHUYHOTO OW3Heca,
AHAIM3 CTAaT€ll  KOPHOPATUBHBIX CAWTOB M  KYPHAJIOB, PEIICHUE
CUTYAI[MOHHBIX 3a]1a4.

Metoauyeckue ykKa3zaHus K MOPAKTUYECKAM 3aHITUAM aJIPECOBAHBI
CTyJICHTaM OYHOM 1 3a04HOU (hopM 00yUEHHUS.



1 OO0mue ykasaHusl K M3YYeHUIO JUCHUIUIMHBI U NPOBEACHUIO
NPAKTUYECKUX 3aHATUI

enbro n3yueHuss AuCHUIUIMHBI «HannoHanbHbIE U MEXIYHAPOIHBIE
CUCTEMBbI TOCTUHUYHOTO XO3SUCTBa» SBIAETCS (hOPMUPOBAHUE Y CTYACHTOB
I[EJIOCTHOM CHUCTEMBI IKOHOMMYECKOTO MBIIUICHUS W 3HAaHUN B 001acTu
YIIPABJIEHYECKOU IESTEIIBHOCTA TOCTUHUYHOTO XO35IMCTBA.

3agauu TUCUUILIVHBL:

- U3YYEHHUE POJIM MEHEIKEpa B CUCTEME OPraHU3AIMUA U YIIPABJICHHUS
TOCTUHUYHBIM OM3HECOM 3a PyOEKOoM;

- uszyueHue HIP(DEKTUBHBIX HMHCTPYMEHTOB IO MPAKTUYECKOU
OpraHu3allid COBPEMEHHBIX 3apyOeKHBIX MPEANPHUATHH TOCTHHUYHOTO
On3Heca;

- (opMupoBaHHe Yy CTYACHTOB CHCTEMBbl 3HAHHUH, TO3BOJISIOIINX

OyIylIuM CHelnuaJucTaM o00JacThd TOCTHHMYHOTO OuszHeca 3(PEheKTUBHO
MPUMEHSITh MMOJYYEHHbIC 3HAHUS HA MTPAKTHUKE;

- OmpeAesieHUuEe Kpyra MNpoOJeM M MHOTOIIAHOBBIX HaIlpaBICHUN
pPa3BUTHS, COBPEMEHHOT'O TOCTUHUYHOTO X03MCTBA 3apyOCKHBIX CTPaH;

- MOJy4YeHuEe 3apyOeKHOro OINbITa, TMEPCIEKTUB pPa3BUTUA U
OpraHu3alid TOCTHHUYHOTO XO3SWUCTBA JJIA MOBBIMICHHUS 3()PEKTUBHOCTH
MEXaHH3Ma KOPIOPATUBHOTO yIIPaBJICHUSI B TOCTUHUYHOM X035icTBE PD.

Tabmuna 1 - IlepeyeHb TUIAHUPYEMBIX PE3YJIbTATOB OOYYEHHUS IO
JTUCIUIUINHE, COOTHECEHHBIX C IUJIAHUPYEMBIMH pPe3yJibTaTaMUd OCBOCHUSA

OCHOBHOW MpOo(dheCcCHOHaIbHON 00pa30BaTEIbHON MPOrPaMMBbl
Koo

IInanupyemvie pe3yromamul [ Inanupyemvie pe3yismamol 00yuenus no

0CB0EHUAOCHOBHOU
npogeccuonanbHoll
006pazo8amenbHoOU NPOPAMMbL
(Komnemenyuu, 3aKpenieHHvle
30 OUCYUNTIUHON)

u HauMeHoeaHuequuKamopa
oocmudicenus KomnemeHyuu,
3AKpenienHnHoco 3a ()MCMM?Z]IMHOﬁ

OuCyunIuHe, COOMHeCeHHble C
UHOUKAMOpamu 00CMUICEeHUS
KoMnemeHyu

KOO HauMeHogaHue
KOMNnemeHyuy [KoMnemeHyuu
YK-5 Criocoben YK-5.1 Aranusupyer BHamb: KynbTypHbIE OCOOCHHOCTH W

QHAJIN3UPOBATH U
YYUThIBATH
[pasHooOpasue
KYJIBTYp B
npoiecce
MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS

BaXKHEHIIIMENIEOJIOTHIECKUE U
[IEHHOCTHbBIC CUCTEMEI,
chopmupoBaBmIecs B xozae
MCTOPUYECKOTO PA3BUTHUS;
00OCHOBBIBAET AKTYaJIbHOCTH
MCTIOIB30BaHUS IPU
COIMAJIbHOM U

TPaJIULIMU PA3IUYHBIX COIUAIbHBIXTPYIII
Ymemw: cucremarnznpoBaTbMeXaHU3MBbI
COIMATIEHO- SKOHOMUYECKOT0 U
KYJIbTYPHOTO Pa3BHUTHUS B KOHTEKCTE
BCEMHUPHO- HCTOPHUYECKOTO TIpoliecca
\Bradems: HaBbIKAMU 0000IIEHHS
PBOITIOIIMY MTPOIIECCOB FOCYIaPCTBEHHOTO

rpoghecCHOHATIBHOM [Pa3BUTHUS
B3aUMOJEHCTBUH
YK-5.2 Bnamp: TpagUUUU U HCTOPUYECKOE

BLICTpaI/IBaeT COIMaJIbHOC

HACJICANCPA3JINIHBIX CONUAJIbHBIXTPYIIT
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npogecCuoHaIbHOE
B3aHMOJICHCTBHE C YUETOM
0COOEHHOCTE OCHOBHBIX(OPM
HAYYHOTO M PEIIUTHO3HOTO
CO3HAHUs,IEJJOBOM 1 00111eH

Ymemsv:  HEeIMCKpUMUHAIIMOHHO |
KOHCTPYKTHBHO B3aMMOJICHCTBOBATh C
OKPY)KAaIOIIUMU B IIENISAX  YCIICHTHOTO,
BBITIOTHEHUSTIPO(ECCHOHANILHBIX 3324

\Brademo: HaBbIKaMd 3(()EKTUBHOTO H

mpodecCHOHATBHBIX 3a1a9

KyJIbTYPbI MPEACTABUTEICH VBOKHUTCIBHOTO  B3aMMOICHUCTBUS  C

IIPYTHUX 3THOCOB M KOH(GECCHH, Pa3THYHBIMU COIUATBHBIMU TPYIIAMHU C

PA3TNYHBIX COIUANBHBIX TPYII  [y4ETOM 150 COIHOKYJIBTYPHBIX,
DTHAYECKMX M KOH(ECCHOHAJBHBIX|
0coOeHHOCTEH

VK-5.3 Brnamb: WCTOPUYECKOE HAclIeaue U

OO0ecnieunBaeT Co3IaHue TPamuIMKd  PasInYHBIX  COIUAIBHBIX|

HEIMCKPUMUHAIIMOHHON CPE/IbI [[PYIIIT

B3aUMOCHCTBUATIPH VYmems:  BHIABIATE 3aKOHOMEPHOCTH

BBIITOJIHEHUNA [Pa3BUTHS u €03/1aBaTh

HEJMCKPUMUHAIIMOHHYIO CPEIy
\Bradems:  CIIOCOOHOCTHIO  0000IIATH
TEHICHIIUN pu BBIIIOJIHEHNUN
mpodeccnoHaIbHBIX 3329

[IK-5

Criocoben
IIPOBOAUTH
KOMIUICKCHBIE
WCCIICIOBAHHUS
TOCTUHHUYHOTI'O
(pectopannoro)
pBIHKA C
HCTIOJIb30BAHUEM
COBPEMEHHBIX
HAYYHBIX METOJIOB

[IK-5.1. IlpumeHsieT TEXHUKH
KOJIMYECTBEHHOM OLICHKH,
aHanausa u Ipe3eHTaluy|
MHPOPMALM O TOCTHHUYHOM
MIPOAYKTE

3nams: 0OCHOBHBICTIDOM3BOICTBEHHO-
SKOHOMHUYECKHE MTOKA3aTENN
IIPEANPUSATUS CEPBUCHOMIEATEIBHOCTH.
Ymemo: PacCUUTHIBATH U
aHaJIM3UPOBATh OCHOBHBIC IMOKA3aTENH
NEATEILHOCTU CEpPBUCHOTO
TPEATIPUSATHS.

Baaoemsp: CriocOOHOCTBIOOLIEHUBATE
3Ha‘ICHI/IerOH3BOI[CTB€HHO'
SKOHOMHUYECKUX IOKa3aTeseil
MPUMEHHUTENLHO KICSITEIbHOCTH
FOCTI/IHI/I‘IHOFOHPCI[HpI/ISITI/IH.

[IK-5.2. Ucnonb3yeT 0CHOBBI
CTaTUCTUYECKOTO
MOJIETTMPOBAHUS U
MIPOTHO3UPOBAHMS PE3YNIbTATOB
JESITeIIbHOCTUTOCTHHUYHOTO
MPEAIPUATHS

3namo: IIOKa3aTCiIn OLCHKHY
OKOHOMHYECCKOI'O COCTOSAHUA|
TOCTUHHUYHOI'O MIpEAIIpUATHA,
BIIMAOOINEC Ha IIPUHATHUC

YIPABICHYECKUX PELIECHUI

Ymemsb: oneHuBaTh SKOHOMHUYECKOE
COCTOSIHUETIPE AIPUATHS U
[1e1eco000Pa3HOCTh MPUHATHIAPEIICHNS.
Bnaoemb: "HCTPYMEHTAMHUOIICHKH
CTENIEHUAPKOHOMHYECKOM
000CHOBaHHOCTH TPUHSTHS
YOPABJICHYECKUX PELICHUN.

[IK-5.3. I[Ipumensier
METOANKH pas3paboTky
KOPIIOPaTUBHON u
(YHKIMOHAIBHBIX CTPATETHH

3namp: TPUHIUTIEI U METOJBIOIICHKH
SKOHOMHUYECKOH 3 (heKTUBHOCTH
CEpBUCHOWICATENEHOCTH MPEIPHUSITHSI.
Ymemw: paccunuthiBaTh
OCHOBHBIE MTOKa3aTEITMIKOHOMUUECKON
A HEKTUBHOCTH CEPBUCHOM
NesITeNTbHOCTY MPEIPUSITHS
Bnaoemp: HaBbIKaMU HHTEPIPETALIUH
[PE3YIIBTATOBOIIEHKH SKOHOMHUYECKON
A (HEKTUBHOCTH CEPBUCHOM
esITENIbHOCTH MPEANPHUSITHS




[IpakTryeckue 3aHATHUSI IO OCHOBaM KaJpPOBOW MOJUTUKHU MPOBOMASITCS
B COOTBETCTBHHM C Yy4eOHBIM IUTaHOM HampapieHus noarotoBku 43.04.03
['ocTuHMYHOE neJI0 OYHOM W 3a04HOM (opmbl 00ydeHusi. CTyIeHTHI B
IpOLECCE TMOJANOTOBKM K MPAKTHYECKUM 3aHSATUAM JOJDKHBI H3YyYUTh
BOMPOCHl  JJIsi  co0eceloBaHMsI 1O  JICKIMOHHBIM  MarepuaiaM |
PEKOMEHIyeMbIM HCTOYHUKAM HHQPOpMAlUU. AYJIUTOPHBIE MPAKTUUYECKUE
3aHATHST MPOBOJATCS B MPEAEIaxX YacoB, OTBOAUMBIX HAa HW3YyYEHHUE
TUCHUIUIMHBL. B ayauTtopum  CTyHE€HTBI  OOCYXKJIAlOT  BOIPOCHI
co0eceloBaHMs, OTBEYAIOT Ha TECTOBBIE BOIPOCHL, PACCMATPUBAIOT U
AHAIM3UPYIOT KOHKPETHBIE CUTYALH, PEIIAOT Kelic-3anaun. [1o teme «Poib
KaJIpOoBOM CIy>KObl B pa3pabOTKe KaJApOBOW TMOJUTHUKU» MPOBOIUTCS
WHTEPAKTUBHOE 3aHATHE — JIEJI0BAsI UTPA «MO3TOBOM MITYpM.

B nmpouecce BBINOJHEHUS MNPAKTUYECKUX  3aJaHUM  CTYJICHTHI
BBIPAOATHIBAIOT HABBIKK MOA00pPa M CAaMOCTOSITEILHON pabOThl ¢ HAYYHOU U
y4eOHO-METOAUYECKON JIUTEpaTypoi, HHTEPHET-UCTOUHUKAMHU, a TaK¥Ke
ydyarcs JenaTh COOTBETCTBYIOIIME BBIBOAbI HAa OCHOBE HW3Y4YEHUS,
00001IeHHS, CHCTEMAaTU3allMU U aHaIM3a U3y4aeMoi nH(OpMaIInu.

[IpakTueckue 3agaHusi JENSATCA 1O  YPOBHIO  CIOXXKHOCTH — Ha
pPENpPOaYKTUBHBIE, PEKOHCTPYKTUBHBIE U TBOPUYECKUE.

3amaHus  penpoOyKMueHo20  ypO6HS ~ TIO3BOJSIIOT  OLIEHUBATh U
JMarHOCTUPOBATh 3HaHWE (DAKTUUECKOr0 MaTepuala, yMEHHE MNPaBUIBHO
UCIIOJIb30BaTh CIENUAIbHBIE TEPMHUHBI, y3HAaBAaHUE OOBEKTOB HU3YUYEHHUS B
paMKax OnmpeAeIeHHOr0 pa3eia JUCUUILINHBI.

[Ipu momoiu 3aaHul peKOHCMPYKMUBHO20 YPOBHS MOKHO OLICHUTh U
JIMarHOCTUPOBATh YMEHHS CHUHTE3MpPOBaTh, aAHAIMU3UPOBATH, 0000OIIATH
(akTUYEeCKUd U  TEOpPETHMYECKUl  Marepuan ¢  (HOpMYIMPOBAHUEM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHUEM MPUYUHHO-CIIC/ICTBEHHBIX CBSI3EH.

3amaHus meopuecko20 Ypo6Hs OLECHUBAIOT W JTMATHOCTUPYIOT YMEHHS
WHTETPUPOBATh  3HAHUS  PaA3JIMYHBIX  OOJlacTeil,  aprymMeHTUpPOBaTh
COOCTBEHHYIO TOUKY 3PEHHUS.

Pesynbrarhl MpakTUYECKUX  3aHATUM  JOKA3bIBAIOT TOTOBHOCTH
CTY/JICHTOB KBAJIU(UIIMPOBAHHO pEIIaTh TEOPETHUUYECKHE U MPAKTUUYECKHUE
3a/laud, aHAJIM3UPOBAaTh KOJWYECTBEHHYIO M KAaYECTBEHHYIO MH(OpMaInIo,
JieJaTh apryMEHTUPOBAHHbBIC BBIBOJABI U OOOCHOBAHHBIE MPEIJI0KEHUS IO
paccMaTpUBaeMbIM ITpoOIeMaM.



2 IIpakTnyeckoe 3aHsitTue N0 TemMe «OpraHu3anUOHHO-
yIpaBJIeHYeCKas CTPYKTYPa MUPOBOI0 TOCTUHUYHOI0 KOMILICKCA)

2.1 Bonipochl 17151 codece0BaHMs

| BO3HUKHOBEHHE U Pa3BUTHUE TOCTUHUYHOI'O XO31MCTBA

2 CylurHoCTbh TOCTUHUYHOM YCIIYTH U €€ OCOOEHHOCTH

3 OcobenHoctd pabOTBl B HWHAYCTPUM TOCTEINPUUMCTBA — pOJIb
MEepPCOHANA; 3aKOHOJATEIbHbIE OCHOBBI TOCTUHHYHOTO X0351MCTBA B MUPE U B
P®

4 Mopenu opraHu3aii TOCTHHUYHOTO OM3Heca

5 MexayHapoIHble KpUTEPUHU Ki1acCU(UKAIIUU yCITIyT

6 Kiaccudukamus HOMepHOro ¢GoHIa - €BPOINCHCKUN CTaHIapT U
poccuiickue 0COOEHHOCTH

2.2 IlpakTH4yeckue 3aaHusl

3adaua penpodykmusrHo20 ypOo8Hs

B orenp «Tpuymd» obOpatmncs r-u Xamud amp Apabd (Typok),
MOKMHYBIIMHA €ro 2 AHS Ha3aj, ¢ IPOChOON BEPHYTh €My MalKy C OYCHBb
BOXHBIMHU JOKYMEHTAMH, KOTOPBIC OH MPH BbIe3/e 3a0bl1 B HOMepe. [locme
TOATUX OOBSCHEHWM Ha aHTJIHUMCKOM Ss3bIKE IpoCch0a KIHMEeHTa He Oblia
yaoBieTBopeHa. Crapiiiasi TOpHUYHAs, IPUHUMABIIAss HOMEP B JICHb BbI€3/1a
r-na Xamud anp Apaba, HaxoAguiach B OTryJie, U CBS3aThCs C HEW HE
MPECTABIISIIIOCH BO3MOYKHBIM.

3aoanue

1 TIlpemynoxxuTe BO3MOXHBIM BBIXOJ M3 JIAHHOW CHUTyallud C
MOJIOKUTEIBHBIM PE3YJIbTATOM B IOJIb3Yy KIUEHTA.

2 KakoB TOpsSgoK JEMCTBHM TIEpcOHAjda TOCTHHHUIBI C BeEIIaMHU,
3a0BITBIMU KJIMEHTAaMH B TOCTUHUIIE?

3 Kakum oOpa3oM OpoOUCXOIUT HACHTU(UKAIUA 3a0BbITHIX BElleH U
nepeaayda ux BIAACTbILy?

3aoaua pekOHCMPYKMUBHO20 YPOBHS

Ha 6a3y otasixa «Jla3ypHbiii Oeper» mnpuObuia cemelHas mnapa Io
Typuctruieckoi myteBke. C coboif 3a00TIuBbIE X03s5ieBa B3sIM cobaky. Ha
pyKax y ee BIIaJieNiblieB ObUIM BCE JIOKYMEHTHI (IMacmopT U BETEpUHApHAs
KapTa C yKa3aHUEM BCEX BBINOJHEHHBIX TPUBHUBOK), OAHAKO aIMUHUCTPATOP
OTKa3aj B IMOCEJICHUHU, U CeMeiHas Mmapa Oblia BBIHYXKJIEHA TTOKHHYTh 0a3y
OT/IbIXA.

8



3aoanue

1 TlosicHuTe nAEHUCTBUS AIMHUHHCTPATOpa B COOTBETCTBHM C €rO
TOJDKHOCTHBIMU HHCTPYKITHSIMH.

2 OxapakTepHu3yiTe CpeJCTBa Pa3MEIICHHUS C BOSMOKHBIM ITOCEIICHHEM
TOCTS C ’KUBOTHBIM, TIO CJICAYIOIITUM KJIaCCU(PUKAITHASIM:

- MECTO PaCHOJIOKECHHUS,

- YPOBEHB;

- aCCOPTUMEHT;

- CTOUMOCTb YCHYT,

- IICHOBAs TMOJINTHKA Ha CPEACTBA pPa3MEIICHUS.

3 Cpenaiite aHanu3 KilacCU(UKAMK CPEACTB pa3sMElIeHUs T0
Ha3HAYEHMIO: KOJUICKTUBHBIC U MHIUBUIyaIbHBIC CPEJICTBA PAa3MEIICHUS.

3aoaua meopuecko2o yposH:si

Cembss M3 6 uyenoBeK BbIOpajia MJii CBOErO OTIbIXa KYPOPTHYIO
roctuHuly «Mopckou pany». JexypHbld aIMUHUCTPATOP MPEIIIOKUIA UM
pasMenieHue 4-X 4eI0BEK B HOMEPE Ha BTOPOM 3TAXKE, 4 2—X HA — MIECTOM
sTaxke. Yepe3 HEKOTOPOE BpeMsi OHU BHOBb OOPATUIIMCh B CIYKO0y mpuema u
pa3MeIleHus, T. K. IPOKMUBAHUE HA Pa3HbIX ATa)XaxX BBI3BAIO HEKOTOPOE
HEYZ00CTBO B OOIIIEHUH YJICHOB CEMBH.

3aoanue

1 laliTe XapaKTEPUCTHUKY:

a) COBPEMEHHBIM METOJIaM YIIPABJIICHUS PA3IMUYHBIMU ONEPALIMOHHBIMU
MpoleccaM B TOCTUHUIIE;

0) kiaccuukalu HOMEPHOro (POHAA TOCTUHUIBI U MPEITI0KUThH
BAPUAHTHI Pa3MEILICHUSI CEMbHU;

2 Tlpoananu3upyite omeparMoOHHBIA MPOILIECC Pa3MEIEHUs] TOCTeN U
30H 00CITYy>)KMBaHUS B CIIy»O€ Mprema u pa3MenIeHuUs .

2.3 TecTOBOEC 32a1aHHE

1 K xakoil ciyx0e TOCTHHHMIBI OTHOCATCS CleAyromue (yHKIUU:
IIPOBOJIBI TOCTSI B HOMEP U JIOCTaBKa Oaraxa?

1) ropHuyHBIE;

2) opThe;

3) MOCHLIBHBIE;

4) mBenapsl.



2 Kakoe u3 mpeanpusiTuii oOIIECTBEHHOTO MUTAaHUS HE YCTAHOBJICHO
POCCUNCKUM 3aKOHO/IaTE€IbCTBOM KaK THUI?

1) 3akycouHas;

2) Oyder;

3) xade;

4) cTonoBas.

3 K martepualibHO-OBITOBBIM YCIyTraMm MPEANPUATUA OOIIECTBEHHOTO
MATAHUSI OTHOCAT:

1) cOop uCIOIBL30BaHHOM MOCY/IBI U €€ MOUKA;

2) MpoBeACHUE KOHUEPTOB;

3) KOHCYJIbTAIlUU MOCETUTENEH 10 BOMPOCAM IPUTOTOBJICHUS OJIIO;

4) pacyeT ¢ MOCETUTEISIMU.

4 Kakoil dopMe opraHuzaiuy MUTAHUS COOTBETCTBYET CJICAYIOIIAs
XapaKTEPUCTUKA: YETHIPEX3BE3J0UHASI TOCTUHHIA OPTaHU3YET MPa3THUYHbBINA
oben ¢ 12 go 16, mpemnaraercss OOJIBIION BBIOOP XOJOMHBIX 3aKYCOK,
JIeCepTOB, IIAMIAHCKOE, OTJeNbHas pa3BieKaTelbHas MporpaMma s
neTen?

1) mBexackwuii cTo;

2) aHTJIMICKUI 3aBTpaK;

3) TabIBAOT;

4) OpaHu.

5 YTo HE BEPHO XapaKTEPU3yET TauMILED?

1) cpok Binaaenus go 10 jer;

2) roa AeMUTCS YCIOBHO Ha 52 HeNenu;

3) BO3MO’KHa Mepeaaya BiIaJCHUs 10 HACJIEACTBY;
4) pacueTHasi €IUHUIA — HEJETIS.
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3 IIpakTnuyeckoe 3aHsaTHe N0 Teme «Opranusamus padoOThI
FOCTUHUYHOIO X0351iCTBA)

3.1 Bonpocsl aJ1s1 codeceoBaHuA

1 Oxapaktepu3yiTe TEXHOJIOTUIO padOThl OCHOBHBIX CITY>X0O OTeJIs

2 HazoBuTe OCHOBHBIEC 3Tamnbl (YHKIIMOHUPOBAHUS CIYXObI MpUeMa u
pa3MeIIeHHs

3 OnuiuTe BapuaHThl padOThI CIIY>KObI OPOHUPOBAHUS

4 B ueMm 3aKJIOYalOTCI OCHOBHBIE MPUHIUIBI PAOOTHI CITY>KOBI
IKCIUTyaTalui HoMepHoTo (ponma?

5 Kak paboraet ciayx0a nutanus?

6 B yeM ocobeHHOCTH pabOThI Ci1yKObI ITepcoHaa?

7 Kak paboTtaeT ciryx06a 6€301macHOCTH B TOCTUHHUIIAX U OTEIAX ?

8 HazoBuTe OCHOBHBIC 3a/JlauM, pEIIaeMble OTACIOM MapKEeTHHTa U
pEKIIaMBbI

9 OxapakTepu3yHTe 1esTeIbHOCTh KOHTPECCHOM CITY>KOBI.

10 Kakue qonoIHUTEIbHbIC YCIYTH MOTYT OKa3bIBaTh CIYKObI OTENsA?

3.2 IlpakTH4yeckue 3aJaHUs

3adaua penpodykmusHo20 ypOos8Hs

K ropuuunoii, yOuparoiiei Ha 3Ta)ke, oOpaliaeTcsi IOCTOSIHHAS TOCThS
- MoJioAas YKEHIIMHA C TMPOChOOH OTKPBITH €€ HOMEP, CChUIASICh Ha TO, YTO
OHa B CIIEIIKE 3a0bLTa B3SATh K04 B Reception. [1pu aToM ropHrYHasS BUIUT,
9TO B KOJISICKE Y JKCHINWHBI JBOC MAJICHBKHX JeTeW - OJMW3HEeNbl, OHU
HAJPBIBAIOTCS OT ILIa4a; MOJIOJasi MaMma MX YCIIOKauBaeT, IIPH ATOM OYCHBb
HEPBHUYACT, BOJHYETCS, IIepeknBaeT. ['opHUYIHAS JaBHO 3HAET 3Ty CEMBIO.
OHU KUBYT B TOCTHHHMIIC YK€ T'OJ ¥ OTUIATHIIMA MPOXKUBAHKUE €IIe Ha IMOJITro/1a
BIiepe. ['opHuYHAs Ja)ke 3HAeT BCIO UX CEMBIO TI0 MMEHAM.

3aoanue

1 Kak momkHa MOCTYIIUTh TOPHUYHAS B OTOW CUTYaIlu?

2.HazoBuTe OCHOBHBIC TPeOOBAHUS K TOPHUYHBIM 110 B3aUMOICHCTBUIO
C TOCTSIMU.

3aoaua pekoOHCMPYKMUBHO20 YPOBHS

I'ocTiO, BBIXOASAILIEMY M3 CBOEr0O HOMEpA M 3aXJIONHYBLIETO IBEPD,
BJIPYT MMOKA3aJ10Ch, UTO OH 3a0bLI MOTYIIUThL curapety. [Ipu 3ToM OH elie u
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ocTaBui B KomHaTe Kio4. OH oOpaiaercs K TOPHUYHOW € MPOChOOH
OTKPBITH JIBEPb.

3aoanue

1. Kak momkHa NOCTyIIUTh TOPHUYHAS B 3TOU CUTyallun?

2.M310%HUT€ OCHOBHBIE TpeOOBaHMS K TMOXKApHOM O€30MacHOCTH B
TOCTUHHIIC.

3adaua meopueckozo ypoeHsi

Kenmyna, Harpy:XK€HHasi HECKOJBKHUMHU  TSDKEIBIMH  CyMKaMH,
OCTaHOBUWJIACh Y JIBEPU OJTHOTO U3 HOMEPOB M MONPOCUIIA OTKPBITh €U IBEPH,
MIPOXOAUBIIYID MUMO TOPHHUYHYIO, CChUIAACh HA TO, YTO KIIFOYM HAXOIATCS
Ha JIHE OJTHOM M3 CYMOK M €l OYE€Hb TSKEIIO UX JIEPKATh.

3aoanue

1./laliTe xapakTepucTUKy (YHKIUSIM TOPHUYHOW, €€ OOS3aHHOCTH H
OTBETCTBEHHOCTb.

2.11osicHUTE, KaK JOKHA MOCTYIIUTh TOPHUYHAS B 3TOW CUTYaIUHU.

3.3 TecToBOE€ 3a1aHHE

1 Kakne npusHakM OTIWYAKOT TYpPHUCTA OT BCEX OCTaJbHBIX
MyTEIIECTBEHHUKOB coryiacHO Poccuiickomy 3aKOHOIATENBCTBY ?

1) nens noe3aku;

2) paccTosiHUE U MPOJOKUTEILHOCTb;

3) 11eJIb MOE3/IKU U PACCTOSHHUE;

4) IpoIOKUTENBHOCTD U 1IEJ1b MTOE3IKU.

2 Kakumu BpeMEHHBIMHM TTapaMeTpaMu MpeObIBaHUS BHE MOCTOSTHHOTO
MECTa KUTEILCTBA OTPAHUYEHO MOHATHE «TYPUCT» COIJIACHO OIPEaACICHUIO
OOH, nannomy B 1993 1.?

1) ot 12 no 24 4dacos;

2) oT 24 4acoB 10 roja;

3) ot 24 yacoB 10 6 MecCSIICB;

4) ot 24 4acoB JI0 HECKOJBKHUX JICT.

3 Kakast u3 nepeumnciaeHHbIX MOE3J0K SBISECTCS TYPUCTCKON COTJIACHO
PocculickoMy 3aKOHOJaTEIBCTBY?

1) muctep X oTHpaBuiCs B ABYXJIETHEE KPYTOCBETHOE MyTEUIECTBUE HA
COOCTBEHHOM SIXTE;
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2) magaMm X, BbI€XaBIllas HAa HECKOJIBKO MECSIIEB B JPYTYIO CTpaHy,
paboTaeT B ceMbe I'yBEpHAHTKOM;

3) muctep X 1 Y OTHpaBUIMCh OpTaHU30BaHHOMW rpynnoil B Kurtaii Ha
BbicTaBKy DKCIIO;

4) wmagam X nmnoexanma otTnoxHyTh B HoByw 3emanauio Ha
HEOIMPEIEIICHHBIN CPOK.

4 «3Be3gHas» cucTteMa KiaccUu(UKalMKd TOCTUHUI, paclpOCTpaHEHHAs
B OOJIBIIMHCTBE CTpPaH, OCHOBAaHA Ha HAIMOHAIBHON Kiaccuukanuu

5 «Benymue otenum wMupa» - 3TO ,
3aHuMaromasics (-eecs) onpeaeICHHEM JIYUIINX OTEICH MUP

4 IlpakTuuyeckoe 3aHsATHEe 1O TeMe «MapKeTHHI B MHPOBOU
HHAYCTPUM TOCTUHUYHOI0 XO3AMCTBA»

4.1 Boripocel 17151 codece10BaHU s

1 PackpoiiTe 0COOEHHOCTM MapKeTHHTa B cdepe TOCTUHUYHOTO
X0351CTBA

2 OxapaxkTepuzyiTe KpUTEPUH CETMEHTAIlMUM PbIHKA TOCTUHUYHBIX
yCIyT

3 Kak Hy»KHO TTO3UIIMOHUPOBATH TOCTUHUYHBIC TIPOTYKTHI?

4 Kakue cTpaTeruv MapKeTHUHTa MOKHO pa3paboTaTh W peaau30BaTh B
cdepe ycayr?

5 OnumuTe cnenuaibHble MAPKETUHTOBBIE TPOTPAMMBI

6 B yeMm 3akirogaeTrcs cnenuduka 1eHbl Ha TOCTUHUYHBIC YCITYTH?

7/ Oxapakrepusyiite Tapusl 1 TaprdHas TOJTUTUKA

8 B ueM ocobenHoctu PR-nesTe1bHOCTH B TOCTUHUYHOM On3HEce?

4.2 TlpakTU4ecKue 3a1aHU

3aoaua penpodyKkmueHo2o yposHsi

B canmatopum — mpodunakropuun «KaBka3z», Ha TpeTbeM ITaxe
TOPHUYHASI MTPOU3BOAMIIA YOOPKY 3a0pOHMpPOBAHHOTO HOMepa. B kopumope
0e3 MpUCMOTpa POIUTENCH UTpalid IeTH; TTpoderas MUMO pabodell TeIeKKH
TOPHUYHOM, OJIMH W3 HUX B3sJI OA/UIOH C JAC3UH(PUIUPYIOUIUM CPEIACTBOM,
TUIECHYJT COACPKMMOE B JIpyroro pebOeHka. PacTBop moman Ha OTKPBITHIC
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Y4acTKHA TeJla, YTO MPHUBEIO K OXOry BTOpPOM cTeneHu (0Opa3oBaHUE
y3bIpeit).

3aoanue

1 .ITpoanamm3upyiite NEUCTBUS TOPHUYHOM: MPHU OKA3aHUM NEPBOU 10
BpayeOHOM TIOMOINM TOCTPAJaBIIEMy; TMOPSAOK COONIOJACHUS TEXHUKU
0€30MMacHOCTH W OXpaHbl TpyJa Ha paboueM MecTe MpU MNPOU3BOJICTBE
yOOpPOUYHBIX padoT.

2. JlaliTe XapakTEpUCTUKY MPOU3BOJICTBEHHOTO OOOPY/IOBaHUS W
WHBEHTapPs, HEOOXOAUMBIX JIJIsl IPOBEJCHUSI YOOPOUHBIX PadoT.

3.HazoBute Mepbl CTUMYJUPOBAaHMUS KauecTBa OOCIYXKHUBAHUS U
3 PEKTUBHOTO TPyJa TOPHUYHON C UCTOJB30BAHUEM HOBOT'O 00OPYIOBAHUS
U TEXHUKHU.

3aoaua peKkoOHCMPYKMUBHO20 YPOBH;S

[IpenmeToM  KMBOTO  OOCYXJEHHUS  pabOYMX  PEMCTPOUTPYIIIBI
roctTuHUIlbl «[Ipuboit» cTam akT 0 BO3MEIICHUH MaTEepUaIbHOTO yiiepOa Ha
cymmy 7 500 pyOneil, KOTOpbIA ObUT MPEABSABICH CJIECAPI0 — CAHTEXHUKY
[Tamopy WM. M. B aktre ykazaHo, 4TO B XOA€ aJIMHUHUCTPATUBHOIO
pacciefoBaHus ObUIO YCTaHOBJICHO CIEAyIOIee OOCTOSTENHCTBO: M3 - 3a
HeZI0OpOKAaueCTBEHHBIX PEMOHTHBIX paboT, nmpoBeneHHbIX [laBnoBeiM U. M.
B CaHy3JI€ KUJIOTO HOMEpa, MPOHU30IIeN pa3pbiB My(PThl U yTedka ropsiuei
BOJIbl. ['opsiuast BoJla HEKOTOPOE BpEMS U3 CaHy3Ja MOCTylajaa B HOMEp, U B
pe3yJibTaTe CUIBHOTO HAMOKAHUSI KOBPOBOE MOKPBHITUE CTAJIO0 HEMPUTOIHBIM
K JaJbHEUIIIEN IKCIUTyaTaAlAH.

3aoanue

1.ITosicauTe MOpSIAOK MOJauy 3asBOK HA YCTPAHEHWE HEUCIPABHOCTEU
B TOCTUHUYHOM HOMEpPE U OTBETCTBEHHOCTh ITPOU3BOAUTENS PaOOT.

2.IIpoananu3upyiite HEOOXOAUMBIE YMEHUS, 3HAHUS W HABBIKU IS
BBITIOJTHEHUS JTOJDKHOCTHBIX O0SI3aHHOCTEW JAHHOTO 3BEHA MO CIICIYIOIIUM
CTaThsIM:

- pacrmpenenieHHe  O0sf3aHHOCTEM W ONpEAEJCHHE  CTENEHU
OTBETCTBEHHOCTH

- TEXHUKA TUIAHUPOBAHUS M OpPTaHU3aIU PaOOThI

- TEXHUKA aHanu3a 3p(HEKTUBHOCTU U PE3YJILTATOB PAOOTHI

- IOMOIIIb paOOTHUKAM B PEIIEHUH TPOU3BOJICTBEHHBIX MPOOIEM

- aHaJIU3, BO3HUKIIIUX B X0/ pabOThI MpoOIemM

- TIPUHSATUE MEP N0 YCTPAHCHUIO MPUYMH, MOBJIEKIINX BO3HUKHOBEHUE
poOJeM.
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3aoaua meopueckoco yposHs

['-xa Mepunna Cmutr, Oosbllasi JIOOMTENbHUIIA IMYyTEHIECTBOBAT,
pemnnu nocetuth Poccuto. Ilo mpuObitum B MOCKBY OCTaHOBWJIACH B
roctuHule «Paauccon cac CraBstHCKas» Ha 2 CyTOK.

ITocmMOoTpeB  AOCTONPUMEYATEIIBHOCTA W aKKIIMMATHU3UPOBABIIUCH,
npojo/bKuiia mytemectsue. OIHUM W3 MYHKTOB Ha3HAYCHHsS ObLI TOPOJ
Coun, kxyaga oHa, 0OpuOBIB, BOCMHOJb30BaJIACh YCIYraMU TOCTHHUIIBI
«Panuccon cac JIazypHas».

3aoanue

1 TIloscHuTe moOYeMy TI—Ka BOCHOJb30BAJIACH TOCTUHULIAMU
MEKIyHapOJHOM TOCTUHUYHOU 1ienu «P3uccon cacy»?

2 YKaxuTe KaKOBbl ObLIM OCHOBHBIE aCIEKThI €€ BbIOOpa B IOJIB3Y
JTAHHOTO CPEACTBA Pa3MEIICHUSA?

3.00bACHUTE OCHOBHBIE MPEUMYIECTBA U JIBTOTHI, UCIOJIB3YEMbIC B
FOCTUHUIAX, BXOSIIUX B MEXTYHAPOAHYIO TOCTUHUYHYIO LIETb.

4.3 TecTOBBIC 3aaHUA

1 «MexnyHapoaHass TapMOHM3alUsi KPUTEPUEB  TOCTUHUYHOU
KJIacCU(PUKAIIMM HAa OCHOBE KJIACCHU(PHKAIMOHHBIX CTaHIAAPTOB» MPHUBOJUT
pEeKOMEHJIalMK 0 4uciay padoTHUKOB Ha 10 HOMEPOB B TOCTUHUIIEC
(MUHUMYM) 2 3B€3/bI

2 «MexnayHapoaHass TapMOHHU3AIUs KPUTEPUEB  TOCTHHUYHOU
KJIacCU(UKAIIMU HAa OCHOBE KJIACCHU(UKAIMOHHBIX CTAHAAPTOB)» IPUBOJUT
pPEKOMEHJIallM 0 4HCciIy padoTHUKOB Ha 10 HOMEpPOB B TOCTHHUIIC
(MUHUMYM) 3 3BE3/bI

3 «MexnayHapoaHas TapMOHM3alMsi KPUTEPUEB  TOCTUHUYHOU
KJIacCU(UKAIIMU HAa OCHOBE KJIACCHU(UKAIMOHHBIX CTAHAAPTOB)» MPUBOJUT
pEeKOMEHJIalMK 0 4ucity padoTHUKOB Ha 10 HOMEPOB B TOCTUHUIIE
(MuHUMYM) 4 3BE3/1bI

4 Bo3zrnasisier paboTy TOCTUHUYHOTO KOMILJIEKCa

5 Bropoe mecto mo pasBututo Tanmiiepa mnocie CIIA 3anumaer
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S IIpakruuyeckoe 3aHaATHe 1O TeMe «MeKayHapoaHbIE
TOCTUHUYHbIE e U UX MECTO B CTPYKTYpPe MEKAYHAPOJIHOT 0 Typu3Ma.
HanuoHaabHbIEe TOCTUHHYHBIE HENN»

5.1 Bonipochl 7151 codece0BaHMs

1 HazoButre mnOpEeANOCHUIKH, ONUIIUTE WCTOPUKD BO3HUKHOBCHUS
TOCTUHUYHBIX IeNed MW MpeuMyiiecTBa OOBEAUHEHUS TOCTUHUYHBIX
MPEINPUATAN B MEKIYHAPOIHBIE LIENTH

2 HazoBuTe THUMNBI TOCTUHUYHBIX OOBEIUHEHUN: WHTETPUPOBAHHBIC
TOCTUHUYHBIE €U U KOHCOPLIMYMBI

3 OxapakTepuzyuTe AeCITh KPYIMHEHUIINX TOCTUHHYHBIX LENEH U
OMUIIUTE OCHOBHBIE OPEH IbI

4 TlpoaHaM3UPYUTE MPOHUKHOBEHUE MEXIAYHAPOIAHBIX TOCTUHHUYHBIX
HA POCCHUMCKUM TYPUCTCKHH PBIHOK, OCOOCHHOCTH (POPMHPOBAHUS
HaIIMOHAJIbHBIX TOCTUHUYHBIX LIETEH

5.2 llpakTHyecKue 3aJaHUs

3adaua penpodykmusHo20 ypo8Hs

B rocrunnny «Jlazypusiii Oeper»**** r—xa Mopo3oBa Exarepuna
AHaTollbeBHa OblJla TIOCEJICHa 10 TMpeABapuUTebHOM OpoHHM B 2—X
koMHaTHbI HOMep 410. [lara 3ae3pma — 1 mapra, Bpemsa 3ae3ma 13.00.,
nepuo nmpoxuBaHus 5 cytok. B 16.00 Toro ke gHA B TOCTHHHUILY NPUOBLI
KJIMEHT, JJIs KOTOPOTO JOJKEH ObLI OBITh 3a0pOHUPOBAH 2 — X KOMHATHBIN
OJHOMECTHBIM HOMEp Ha mepuong ¢ 1 mo 6 wmapra. AJIMUHUCTPATOD,
MPOCMOTPEB 3asIBIICHUSI O OpPOHU, MOHUMAET, YTO OBUIO OCYIIECTBIICHO
JBOMHOE OpOHUPOBAHHE OJHOTO U TOTO K€ HOMEpa, B KOTOPOM YK€
pa3MmeleHa r — xa Mopo3oBa U 0TKa3zajia KIIMEHTY B Pa3MEIICHUH.

3aoanue

1 BeisiBUTE HapyIIeHUS B ICUCTBUSIX aMUHHUCTpATOPA.

2 Kakne HE0OX0aMMO MPEaNpUHATh TSUCTBUS ISl BBIXOJA U3 JTaHHOU
KOH(JIUKTHOMN CUTyaluu?

3 Kak mpaBuwiIbHO OOBSICHUTH KJIMEHTY, YTO MpejroiaracMblii HOMep
3aHAT?

3aoaua pekoOHCMPYKMUBHO20 YPOBHS

[NoctunnuHblll kKoMIUIeKC «[IpUBETIUBBINA OEper» OCYLIECTBISET CBOIO
JESITEJIbHOCTh B TPEX OCHOBHBIX HAIPABICHUSX: MPENOCTABICHUE YCIYT
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BPEMEHHOI'0 TMPOXKUBAHUS, OKa3aHUE O3J0POBUTEIBHBIX M JIEYEOHBIX
METUIIMHCKUX YCIIYT, YCIYTH OOIIECTBEHHOI'O MUTAHMUS.

JI1s1 KaueCTBEHHOTO OOCIyKMBaHUS MOTPEOUTENIE U OCYIIECTBICHUS
OCHOBHBIX XO3SIICTBEHHBIX IPOIECCOB TOCTUHUYHBIA KOMILIEKC OCHAILICH
HEOOXOJUMBIM  COBPEMEHHBIM  OOOpYJOBaHMEM U  XO34HCTBEHHBIM
nHBeHTapeM. COXpaHHOCTh MaTepUAIbHBIX LIEHHOCTEHN, a TaKXKe DKCIIepTU3a
UX DKCIUTYyaTallMOHHOTO COCTOSIHUSI 00€CTICeUMBAETCS MHBEHTapU3aI[ueH.

3aoanue

1 HazoBuTe HEOOXOAMMBIE PECYPCHI JJIsI PEAOCTABICHUS JIEYEOHO -
03JI0POBUTEIbHBIX MEJAUIMHCKAX YCIYT, YYHUThIBas, 4YTO B OpraHU3allud
mpoiiecca OOJIbIIIOE BHUMAaHUE YIEISETCA HCIOIb30BAHUIO TPUPOTHO —
Je4eOHbIX (PaKTOPOB PETMOHAIILHOTO KOMITOHEHTA.

2 Cpoku TpOBEACHUS WHBEHTapHU3allMM MaTepHAIbHBIX IEHHOCTEH;
pe3yJIbTaThl UTHBEHTAPU3AIMU U MOPAIOK BO3MENIEHUS HEJOCTAYN ?

3 CranmapThbl yIpaBJICHUS MEPCOHAIIOM JIJIsl TAHHOTO TIPEANIPUSATHS.

3aoaua meopuecko2o yposH:si

Cy1miecTByeT MHEHHE, YTO TNpPHHUMAs peEIIeHHe, KIWEeHT HE CIeAyeT
KaKoH—J100 cxeme, a JieJlaeT BHIOOp CIydaitHo.

3aoanue

1  OOocHyiiTe  poJib  TICUXOJIOTHHM  CIYyKObl ~ cepBHCa  BO
B3aUMOOTHOIIICHUSX C MTOTPEOUTEIIMUA TOCTUHUYHBIX YCITYT.

2 Omnpenenutre BBIOOP U KJIacCCU(UKALUIO CPEACTB pa3MeElIeHUs
TOCTMHHYHOTO THUIIA: TI0 MECTY PaCIOJIOKEHHUS, YPOBHIO, aCCOPTHUMEHTY M
CTOMMOCTH YCIYT.

3 Ilepeuucnute mpodeccruoHalbHBIC U JIMYHBIE KadecTBa IEpCOHaIa
CIIy>KOBI CEpBHCA, UX BIMSHUC Ha PEIICHUE MTOTPEOUTENS B BRIOOPE CpPeICTBA
pa3MeIIeHusl.

5.3 TecToBBIC 3a1aHUA

1 CpenctBa pa3menienus B Poccun — 3710:

1) nmo6bie 0OBEKTHI, MPETHA3HAUYCHHBIE JIS BPEMEHHOT'O MPOKUBAHUS
TYPHUCTOB,;

2) COBOKYITHOCTb TOCTUHUYHBIX MPEANPUITHI;

3) mo0bie 3aBefeHUs (KpOME TOCTHHMIL), MPEIOCTABIISIONINE MECTa JJIs
HOYJIera TypucCTaMm;

4) cienraaM3upPOBaHHBIE 3aBEICHUS, OCHOBHAS JIESITEILHOCTh KOTOPBIX
3aKJIIOYAETCS B MPEAOCTABICHUH YCIYT Pa3MeEICHUS.
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2 Kakoe wu3 cpeacts pasMemieHus He OTHocurca B Poccnm
CIIECIIMATIU3UPOBAHHBIM ?

1) mancuoHar;

2) caHaTOpHil;

3) marepb TpyJia U OTAbIXA;

4) KOHTpecc-LEHTP.

3 HanmonanbHas kinaccudukamnus TOCTUHHI] OCHOBaHA Ha:
1) cucreme 0anmoB;

2) cucTeMe pa3psaoB;

3) OyKBEHHOM CUCTEME;

4) cucteme 3BE3/I.

4 dpaHYaAN3UHT TPEyCMaTPUBACT:

1) mpaBoOBYIO HE3ABUCHUMOCTD MAPTHEPOB,;

2) cIUsIHUE B OJIHO MPEANPUSITHUE;

3) nepenady npas MOJb30BaHUSA TOPrOBOM MapKoi 0e3 00s3aTeNIbCTB €
JIPYrou CTOPOHBL;

4) HENOJYMHEHUE YMPABJICHYECKUM KPHUTEPUSIM KPYMHOU (UPMBI B
TE€YEHUE BPEMEHH, OOYCIIOBIIEHHOTO I0TOBOPOM.

5 K kakoMmy Tunmy 3apyO€KHBIX TOCTHHUI] OTHOCHUTCS TOCTHHHIIA,
OTBEUAIOIAs TAKUM MapaMeTpaM: CIIaBaeMbId B ape€HAy KOTTEIK Ha IATh
HOMEPOB THIIA allapPTaMEHT,

pacnonoXeHHbIl y mooepexbs Opannuu?

1) rocTuHMITA-aTIApTAMEHT;

2) MOTE!Jb;

3) KypopTHasi TOCTUHHIIA;

4) rocTuHUIlA TUNIA KOHAOMUHUMYM

5.4 MeToanyeckue YKa3aHUsT K TMOJATOTOBKE M TPOBEAEHHUIO
ne0Boil Urpbl «Mo3roBoi ITypm»

N3yunTe OCHOBHBIE 3TAIbI MPOBEACHUS SKCIIEPTHOM OLIEHKH IO METOMLY
MO3TOBOI0 MITypMa.

1 ®opmupyerca rpymnmna skcrneproB. OObBIYHO €€ YMCICHHOCTb
coctapisier 10-15 wyenoBek. (CocTraB Tpymnmbel  MPEANONATaeT  UX
LeJIeHANpaBIeHHbIM TO0A00P: a) W3 JIMI MPUMEPHO OJHOIO paHra, €ciu
YYaCTHUKHU 3HAIOT JPYT JApyra; O) U3 JHUIl pa3HOTO paHTa, €CIU YYaCTHUKHU
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HE3HAKOMBI JpYr C JpyroM (B OTOM CJydae KaXIOMy YYaCTHHUKY
MIPUCBAMBAIOT HOMEP U B TMOCIEAYIOIIEM OOpaIiaroTcs Mo HOMEPY); B) B
IPYIIYy MOTYT BKJIIOUYAThCSl CIEIUAMCTBl W3 JAPYrUx oOJIacTell 3HaHUM,
oOnajaronie BBICOKUM YPOBHEM DOPYAUIMU U TOHUMAIOIIUE CMBICI
poOJIEMHOMN CUTYAIIUU.

2 Cocrapnsercs mnpoOjeMHas 3amucka. [[as MHoATOTOBKH 3aIllUCKH
peABapUTEIbHO (POPMHUPYETCS TpYIIa aHaliu3a NPOOJIEMHON CHUTyalluu.
3anucka MOXET COAEpk aTh CIEIYIOIIME CBEICHUSA: COCTaB MPUYUH
BO3HUKHOBEHMSI MPOOJEMHOM CHUTyallMd; aHaJIu3 NPUYUH U BO3MOXKHBIC
MOCJIEACTBUSL M3 TMPOOJIEMHOW CHUTyallMd; aHali3 MHPOBOTO OIbITA
paspemieHus ToA0OHBIX mpoOjeM (ecau OH HMMeeTcs); KiacCu(puKaIus
(cucremaTuzalus) CYHIECTBYIOIIMX TyTEeH paspelieHus MpoOseMHON
cuTyaruu; (HopMyIMpoBKa MPOOJIEMHOW CHUTYallMd B BHJE IEHTPAIBHOTO
BOIIPOCA C UE€papXUE MOIBOIPOCOB.

3 T'enepanust unei. Begymuii packpbiBaeT cojaep)kaHue MPOOJIEeMHON
3anuCKU. bospllioe BHUMaHWE OH yJensdeT npu 3Tom cytu Mmerona JOO
(IeCTpyKTHBHOM OTHECEHHOU OLEHKH). B yacTHOCTH, MOJIE3HO HATIOMUHATH
y4aCTHUKaM «MO3TOBOM aTaku» O CICAYIOIIEM: a) BBICKa3bIBAHUSA
YYaCTHUKOB JOJDKHBI OBITh UYETKMMH U CXKAaTbIMH; O) CKENTHYECKHE
3aMEYaHus U KPUTUKA IPEAbILIYIIMX BHICTYIUICHUHN 3alIpEIAeTCsl; B) KX IbIi
YYaCTHUK MOXET BBICTYNAaTh HEOJHOKPATHO, HO HE MOAPSIA; r) HE
paspemaeTcs 3a4dThIBaTh MOJPSAJ CHOUCOK HAEH, MOArOTOBJIEHHBIX
YYaCTHHUKOM 3a0J1arOBPEMEHHO.

OnHa W3 TJaBHBIX 3a7ad BEIYIIETO0 - MPOOYAWTh TICUXUYECKYIO
BOCIIPUMMYUBOCTh ~ YYaCTHHUKOB, HX BOJIO K IEJICYCTPEMICHHOMY
MBIIUIEHUIO. AKTHBHAsI pab0Ta BEIYLIEro MPEANoaraeTcs JUIllb B Hadale
«rypMay. JloctaTouHO CKOpO BO30YXKIEHUE YYaCTHUKOB JIOCTHTAET
KPUTUYECKOW TOYKH U BBIJBH)KEHUE HOBBIX UAEH MPUOOpPETAET CIIOHTAHHBIN
xapaktep. Ilocime 3TOro poJjib BEAYIIETO CBOJIUTCS K CICAYIOIIEMY: a)
KOHIICHTPUPOBATh BHUMAHHUE YYaCTHUKOB Ha MPOOJIEeMHOUN cuTyanuu; 0) He
OOBSIBIISATh, HE OCYKJAaTh U HE IMpEKpaliaTh UCCIEAOBAHUE HU OJHOMU UJICH;
B) MOJJECPKUBATh W TMOOLIPATh YYACTHUKOB, KTO B 3TOM HYXJIAeTCs; T)
CO3/laBaTh HEMPHUHYXJACHHYIO OOCTaHOBKY, CIOCOOCTBYS JTHUM aKTHBHOM
paboTe FKCIEpPTOB.

[Tpoa0KUTENBHOCTD IITYPMa» MOXKET HaxOoAuThes B mpenaenax 20-60
MUHYT (B 3aBUCHUMOCTH OT aKTMBHOCTH y4aCTHUKOB). Bhicka3zbiBaeMbIe HACH
CTpPOro GUKCUPYIOTCA JIJIS MOCIEIYIOIEH CUCTEMaTHU3alIUH.

4 Cucrematu3zaius WjaeH, BbICKa3aHHBIX Ha 3Tane 3 (reHepainuu). ITta
paboTa Bo3jaraeTcs Ha rpynny aHajin3a npoOjaeMHoM cuTyannu. Ha manuom
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JTalle: a) COCTABISAECTCS HOMEHKJIATYPHBIM IEPEYECHb BCEX BBICKA3aHHBIX
ujei; 0) BBISBISIIOTCA NyOJHUPYIOIIME U JOTMOJHUTEIbHBIE UJEH, 3aTEM OHU
OOBEIUHSIOTCS C OCHOBHOM HJI€EH; B) BBIICISIOTCS MPU3HAKH, IO KOTOPHIM
MOTYT OOBEAMHATHCA WJIEU; T) UJEHU OOBEAMHSIOTCS B TPYIIIBI COTJIACHO
BBIJICJICHHBIM MPHU3HAKAM; /1) COCTaBJISIETCA MEPEUYCHb UAEH MO TpyImiaM; B
KaKJI0M TpyIIe UJIeU 3alKUChIBAIOTCS MO MPABUIIY - OT OOIIUX K YACTHBIM.

5 JlectpyupoBaHue (pa3pyli€HHUE) CHUCTEMATU3UPOBAHHBIX HJICH.
Kaxnas n3 cuCTeMaTH3UpPOBAHHBIX WICH M3y4aeTCsi Ha BO3MOXKHOCTH €€
OCYIIECTBJICHHUS. YyacTHUKH «IITYpMay BBIJIBUTAIOT JTIOBO/IBI,
ONPOBEPrarIIne CUCTEMATU3UPOBAHHYIO HACK. B mpounecce paspymeHus
MOXET OOBABUTHCS KOHTpHAes. [Ipoiiecc pa3pyiieHus: Beaercs 10 TeX Mop,
MOKa KaXJasg CUCTEMaTU3UPOBAHHAS UJIES HE TOJABEPTHETCA KPUTHKE.

6 OineHka KpUTHYECKUX 3aMEYaHU W  COCTABJICHUE CIIHCKa
MMPAKTUYECKN MPUMEHUMBIX uAer. Ha maHHOM 3Tame cocTaBisIETCs CBOJHAS
tabnuma. Ilepsas rpada TabauIBl - ATAlbl CUCTEMATH3AIUN HACH; BTOpas -
KPUTUYECKHAE 3aMEUYaHUus, ONPOBEPrarolIve HAEH; TPEThbS - IOKA3aTEIH
MPAKTUYECKOW MPUMEHUMOCTH UJIEH; YETBEPTAS - KOHTPUICH.

3aTeM OIEHMBAETCS KaXKJI0€ KPUTHUYECKOE 3aMeHYaHue U KOHTPUACS: a)
BBIYCPKUBACTCS U3 TaONUIBI, €CJIM ONpPOBEPraeTcs XOoTs Obl OJHUM
MOKa3aTesIeM MPaKTUYECKON MPUMEHUMOCTH; 0) HE BEIYEPKUBAETCS, €CIIA HE
OMPOBEPraeTCsi HU OJJHUM MOKA3ATEIIEM.

CocraBisieTcsi OKOHYATENBHBIN CIIUCOK HACH. B CIUCOK mepeHocATcs
TOJBKO TE€ UJEH, KOTOPBIE HE OMPOBEPTHYTHl KPUTUUECKHUMU 3aMECUYAHUSIMHU
VI KOHTPUJICSIMH.

IIpoOyaemHas 3anMcKa JJIA MPOBEICHUA /1€JI0BOI UTPHI
«Mo3roBou lITypM»

[lenbto uWrpel sIBAsETCS pa3pabOTKa MPOTpaMMbl JIESTEILHOCTH,
CTpaTeruy MO3UIMOHUPOBAHUS, KOHIEMIINY, YBEIWYUBAIOIIEH MPUOBLIb
otens. Spkas KOHUENUUS JOJOKHA TMO3BOJIMTH  YAaCTHBIM  OTEJISIM
KOHKYPHUPOBATh C CETSIMU.

Ecmm y orens HeT yHuKalbHOTO ToproBoro mpemioxkenus (YTII),
KOTOpOE€ B TJIa3ax OIPEACIICHHON IIeJeBOM ayJuTOPUU TOCTe oOjanaer
IIEHHOCTHIO, TO BCE€ YEM MOXXHO KOHKYPHPOBATH - II€HA, & COOTBETCTBEHHO
noTepst NpUObLIN.

HeoOxoauMo caenath SIpKyl0 KOHICIIIMIO OTENS U yBEJIUYUTH
npuOsLTh. HeoOs3aTenbHO nenaTh rio0adbHYI0 KOHIICTIHMIO, TPEOYIOIIYIO
peHoBalMd U OOJBIIUX BJIOKEHUH. MOXHO OTTaJKUBAsSICh OT MMEIOIIUXCS
pECypCcoOB HAWTHU YHUKAIBLHOCTh, KOTOpasi OyJeT MHTEPECHA TOCTSAM U OHU 32
Hee OyyT TOTOBBI IUIATHUTh.
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PazpaboTka KoHIenuuu TpeOyeT OJHOBPEMEHHO KpPEaTUBHOCTH
MBIIIJICHUS, pa3pbiBa IIA0JIOHOB M aHAJTUTHYECKUX CIIOCOOHOCTEH, YTOOBI
OLICHHUTD M MPOaHAIM3UPOBATh BO3MOXKHBIC IieieBbie ayauropun (LIA). Ho, x
COKaJICHUIO, 9TU CIIOCOOHOCTH PEAKO OOBEIUHSAIOTCS B OJHOM YEJIOBEKE.
Wi KpeaTUBHOCTh WM aHajduTHKa. MeToauka «MO3TOBOTO IITypMay
MO3BOJIICT HAXOJUTh YHUKAJIbHBIC OTIMYMS U (HOPMHUPOBATH NMPHOBLILHOE
MO3UIIMOHUPOBAHUE.

BriGepute BapuaHT OTeNS:

- OTEJb, OTKPBIBAIOIIUNCS C HYJIS MO pa3paboTaHHYIO KOHIIEIIINIO;

- JIEUCTBYIOIIMK OTENb, VIS KOTOPOTO MOYKHO HAUTH KOHKYPEHTHOE
MPEUMYIIECTBO U HEOOBIYHYIO MPUOBUIbHYIO KOHIICTIIHIO.

Pa3paboTka KOHIIETIIINK MTOBEAUTE 32 HECKOJIBKO ITATOB,

1 IlepBuunbIit cOop nHPOpManuu (BEIOEpUTE OTENH U COOEPUTE O HEM
MH(pOpMaIKIO)

2 Ananu3 coOpanHoU uHGOpMaIU

3 MosroBo#i mtypm (reHepaius uieh mo HeOOBIYHBIM, MPUOBUIHLHBIM
KOHIICTIIUSIM )

4 CocraBieHHEe OKOHYATEIHHOM KOHIEMIMU; pa3paboTKa «JaepeBa
1eJeiy, MporpaMMbl MEPOTIPUSATHIA; BBISIBICHWE KaHATIOB MPOIBIKCHHUS.

6 IlpakTuyeckoe 3aHsTue mnO0 Teme «CoBpeMeHHbIe (OpMBbI
ylnpaBjJieHUusI B TOCTUHHYHOM Ou3Hece: (ppaHUYali3HHI, YHpPaBJeHHE IO
KOHTPAKTY, TOCTUHHYHbIE KOHCOPIUYMbI»

6.1 Bonipocsl 1u1s1 cobeceqoBaHus

1 CoBpemenHbie (POpMBI JOTOBOPHBIX OTHOIIEHWW B TOCTHUHUYHOM
yIpaBJICHUU

2 Omnpenenenue (paHyaii3uHTa, OCHOBHBIC YYACTHUKH JIOTOBOpA, €0
ycioBus. [IpeumyIecTBa 1 HEJOCTATKH 1T CTOPOH-YYaCTHUKOB.

3 YnpaBneHue mo KOHTPAKTY - 0COOCHHOCTH JIOTOBOpa, TPEUMYIIECTBA
U HEIOCTATKH ISl CTOPOH-YYaCTHUKOB

4 Oco0eHHOCTH OO0BEIUHEHUS B TOCTHHUYHBIC KOHCOPIIUYMBI, THIIBI
KOHCOPITUYMOB

6.2 IIpakTH4YecKue 3aaHUsI

3adauu penpooykmueHo20 YpPOB8Hs.
[IpodeccroHanbHBIN  yIPABISAIOMNWNA TOCTHUHUIHBIM TIPEINPUITHEM,
OCYIIECTBIIICT  YyMNpaBJICHUE IMPOIECCOM  IpHUEMa, pa3MEHmIeHUs |
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oOcnmyxuBaHusi rocteil. Ero M0OMKHOCTHBIE OOS3aHHOCTU PETYIUPYIOTCS
TpeOOBaHUAMHU K TPOHECCHOHATLHOMY YPOBHIO.

3aoanue

1 Iepeuncnute GyHKIUH CIIYKOBI MpUEMa U pa3MEIICHUS.

2 OxapakTepu3yiTe JAOMKHOCTh «KOHChEpXkKa» IO CIETYIOIUM
KaTeTOPHsIM:

- Ha3HAYEHUE Ha JJOJDKHOCTD

- 0C0O0EHHOCTH MPOo(PecCHOHANTBHBIX KAa4eCTB

- UCTIOJTHUTEIbCKUE (YHKIIMU M BUIBI YCIYT, OKa3bIBAEMBIX KIMEHTAM
TOCTUHHIIBI.

3aoauu pexoHcmpyKmueHo2o YpOosHS

MapKeTHHTOBBIE  HCCJCIOBAHUS CIIOCOOCTBYIOT  YIIPaBIICHHUIO
Ka4eCTBOM YCIyT M YPOBHEM JOXOJHOCTH TOCTHHHYHOTO Mpeanpustus. B
OTOM CHUTyalluu TEPCIICKTUBHBIC PYKOBOJUTEIN OIPEACISAIOT Ha TEepPBOE
MECTO POJIh YIPABJISIOIIETO IO KAYECTRY.

3aoanue

OxapaxkTrepusyure:

- CHCTEMY yIIpPaBJICHUS KQUECTBOM YCIIYT B TOCTHHHIIC,

- MECTO W POJb CIyXOBbl yHOPaBIAIOMIETO IO Ka4eCTBY B
OpraHU3AIMOHHON CTPYKTYpPE TOCTHHUYHOTO TPEANPUSITHS,

- IOHSITHE «KAYECTBO YCIYT» C TOYKH 3PEHUS TOTPEOUTENS.

3aoauu meopueckoeo yposHsi

B 1mpouecce mnoATBEpKAECHUS COOTBETCTBUSL YCIYI'M pPa3MEIICHUS
TpeOOBaHUSM CUCTEMbI CEpTU(UKAIMU HKCIIEPTHAS KOMHCCHUSI OTMETHUIIA B
00BbeKTEe 00CIe0OBAaHUS, YTO TOCTUHHUIIA CJ1a00 OPUEHTUPOBAHA HA KJIMEHTA.
OTCyTCTBYET «OI0pO yCIyIr» U MpeAJIOKeHHe MOTpeOuTenei, n30KeHHbIE B
KHUTE OT3BIBOB, MOJATBEPAWIN (PAKThl PA3NHUYHBIX KOH(IMKTOB MEXKIY
NOoTpeOUTENIEM U UCTIOTHUTENEM YCIYT (TOCTUHUIIEH ).

3aoanue

1 ITpokoMMeHTUpYHTE:!

a) MpaBuWJia MOBEJACHUS NEpCOoHaNa MpU 00CITYKUBaHUU NTOTpeduTenen

0) MmoBeJeHNE AIMUHUCTPATOPA KaK TPETHETO JINIla B KOH(IUKTE.

2  OO6ocHyiiTe  KOH(MIUKT, KaKk  MPUCYIIYI0  OpraHU3aluu
HEOOXOIUMOCTb.
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6.2 TecToBBIC 3a1aHUA

1 Kakas w3  mepeuyucieHHbIXx  (QYHKIUM  HE  sABJISETCS
OCHOBOIIOJIATalomed Mnpu pa3paboTKe OpPraHU3alMOHHON  CTPYKTYpbI
TOCTUHUIBI?

1) pazaenenue Tpyaa;

2) ycTaHOBKa 00S3aHHOCTEN U POJICH;

3) yCcTaHOBKA TUCIUILJINHBIL;

4) onpeniesieHUE KaHAJIOB B3aMOCBSI3H.

2 B TrOCTUHMYHOM XO3SIICTBE BO BCEM MHPE 3aHITO MPUMEPHO:

3 B I'penuu mnonb3yeTcs MOMYJIAPHOCTHIO
cucTeMa KiacCu(uKaIum.

4 B EBpone camMbiM  OOJIBIIMM  BJQACNIBIEM TOCTUHHUYHBIX
KOHCOPLIMYMOB SIBJISIETCS:

5 B Kurae rocTHHMIBI JIBYX-, TPEX3BE3QHOIO YPOBHS HA3BIBAOTCS:

7 IIpakTuyeckoe 3aHsaATHEe N0 TeMe «MeKIyHapOoAHbIe CTAHAAPTHI
00CJ1YKUBAHU S

7.1 Bonipocsl 1J1s1 co0eceq0BaHus

1 OxapakTrepu3yiiTe ICUXOJIOTMYECKUE OCHOBBI 00CITY >KMBaHUS

2 OnumuTe npaBuia U CTaHAAPTHI MTPOPECCUOHATIBHOTO OOIICHUS

3 Hasosure OCHOBHBIE IICUXOJIOTHYECKHUE npoOJIeMBbI
B3aMMOOTHOIIICHUH NIEPCOHAJIAa U TOCTS

4 OxapakTepu3yuTe CUCTEMY OLIEHKH YAOBJIECTBOPEHHOCTH KIIMEHTA

5 TlpoaHanu3upyiTe KayecTBO OOCIYXMBAaHUS U CHUCTEMATU3UPYUTE
MeToAbl  (POpMHUpPOBAaHMS  JIOSJIBHOCTH — moTpeduteneil. PaccMmorpute
npuMeHenne CRM-cuctem B yIipaBiieHUM KIMEHTCKON 0a30ii.

6 B uem 3akmouaroTcsi 0COOEHHOCTH (DOPMUPOBAHUS KOHKYPEHTHBIX
MPEUMYIIECTB B TOCTUHUYHOM OM3HECE 3a CUET KaYeCTBA OOCITYKUBaHUs?

7/ UYro Takoe OeHumapkuHr? Kak OH HCHOIB3YyeTCS B YIPaBICHUU
TOCTUHUYHBIM OM3HECOM M COBEPIIICHCTBOBAHUM OOCTYKUBaHUA?
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7.2 IllpakTyeckue 3aaHUs

3adauu penpoodyKmueHo20 YypOo8Hs

PaGoTHuk ciy>k0bl sKcIuTyaTanuu (00CIy>KuBaHus1) HOMepHOro GoHAa,
TOpPHUYHAsA Mupnas Haranps CepreesHa, BBIIOJIHSAS CBOM
HEMOCPEACTBECHHBIE JIOJDKHOCTHBIE OOSI3aHHOCTH, NpU yOOpKe HoMmepa
MOJIydusia OXOT BEPXHUX JbIXaTEIbHBIX IMyTEeH TMpU HEMPaBUIBHOM
UCIIOJIb30BAHUM  JIe3UHUIIMPYIOMKUX cpeactB. [lomyduB cTainoHapHOE
JeYeHUEe B TeYeHHWe 3 — X HeJedb M BEpPHYBIIMCH Ha paboTy, Harambs
CepreeBHa oOpatuiiach K pabOTOAaTEN0 MO TOBOAY BO3MEIICHUS €l
MaTepHuaIbHbIX 3aTpaT Ha MEAMKAMEHTO3HbIE TIpenapaThl.

3aoanue

1 Tlosicuute 00s13aHHOCTH paboTOAATENA U PAOOTHHKA.

2 B 4ybu NOMKHOCTHBIE OOSI3aHHOCTHU BXOJUT MHCTPYKTAXK MEpPCOHAIA
M0 MPaBUJILHOMY M O€30MMaCHOMY HCIMOJIb30BAHUIO CPEJCTB, MpPEnapaTros,
MEXaHW3MOB W HWHBEHTaps, NpPEeIHA3HAYEHHBIX /I YOOpPKH HOMEPHOTO
dbonma?

3 B yeM 3akiiroyaeTcsi HoAr0TOBKa TOPHUYHOM K padoTe?

4 Yto BKIIIOYAET B ceOs1 YKOMIUICKTOBAHHAS TEJIEKKA TOPHUYHOM.

3aoauu pexoHcmpyKmu8Ho20 YPOBHS

MeHemkep TOCTHHHUIBI MO YOPABICHUID KadyeCTBOM YCIYT, H3ydas
CIIPOC MOTPEOUTEIIsI, TTOCTOSIHHO MIET HOBble uaeu. «HoBblli TOBapy», Kak
MPABUWIIO, SIBJISIETCS BOIUIOUICHUEM TIE€HEPUPOBAHHOW HJEU MEHEIKMEHTA
TOCTUHUYHOTO MPEANPUATHUSA, €TO BHEAPECHUE HOJDKHO OIPABAATH HAJICHKIbI
Ha CYIIIECTBEHHBIN MPHUIUB JOMOJIHUTEIBHBIX J0X0JI0B U MIPUOBLIH.

3aoanue

1 TlepeurcnuTe BUIBI IUIATHBIX U OC€CIJIATHBIX JOMOJHUTEIBHBIX YCIYT
B TOCTUHMIIAX.

2 Pa3zbsicHUTE BIMSHUE HOBBIX MPOJYKTOB Ha IMCUXOJIOTHIO KJIUEHTA.

3 IlosicHute 3HaYeHWE TOBApPHOM WHHOBAIIMH, KaK METOJIa
VIIPABIIEHYECKOTO PEIIEHHUS.

3aoauu meopuecko2o yposHsi

Bbl y3HQ!IM, 4TO KOHKYpPEHT pa3padoTai HOBBIM TYpUCTCKUN MPOAYKT,
KOTOpBIN  0Oe3ycloBHO OyJeT TOJh30BaThCs CIPOCOM Ha pBIHKE B
IpeACTosIEeM ce30He. KOHKYpeHT ycCTpamBaeT MNPE3CHTALUI0 OTOTO
POJIYKTa B Y3KOM KPYTy CBOMX TypareHTOB Ha oOydaroiieM cemuHape. Bam
JOCTATOYHO JIETKO MOCJIAaTh HA CEMUHAP «CBOET0» YEIIOBEKA.
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3aoanue

Obocnyiire:

a) 0COOCHHOCTH YIIpaBJICHUS OpTraHU3alMel B YCIOBUSIX KOHKYPEHITUU
0) 0COOEHHOCTH MOBEICHUS TIEPCOHANIA B YCIOBUAX KOHKYPEHIIMU

B) KOHKYPEHIIMIO, KaK COCTABJISIONINN AJIEMEHT PhIHKA yCITYT.

7.2 TecTOBBIC 32 JaHUA

1 Kakoii ¢gopme opraHuzanuu MUTAHUS COOTBETCTBYET CIEIyIOIIAs
XapaKTEePUCTHKA: «YeTbIpex3Be310UHAs TOCTUHHUIIA OpraHu3yeT
npa3aHUYIHBIN 00eq ¢ 12 mo 16. Ilpeanaraercs O60bIION BHIOOP XOJIO0MHBIX
3aKYyCOK, JIECEpPTOB, IIIAMIIAHCKOE, OTAEIbHAs pa3BlIeKaTeIbHAs MporpamMmma
TUISL TETEN:

1) mBeackuit cTom;

2) aHTJIMICKUI 3aBTpaK;

3) TabIBAOT;

4) Gpanu.

2 YTo HE BEpHO XapaAKTEPU3YET Taumuep?

1) cpok Binaaenus go 10 jer;

2) roj AEIUTCS YCIOBHO Ha 52 HeNenu;

3) BO3MOsKHa Mepeaaya BiIaJeHUs 10 HACJIEACTBY;
4) pacueTHasi €IMHUIIA — HEJETIA.

3 «MexnayHapoaHas TapMOHHU3AIMs  KPUTEPUEB  TOCTUHUYHOMN
KJaccu(UKalMi Ha OCHOBE KJIAacCCU(UKAIMOHHBIX CTAHIAPTOB» MPHUBOJIUT
pEKOMEHJAIMU 10 Yuciy paboTHWKOB Ha 10 HOMEpPOB B TOCTHHHIIC
(MuHHMYM) S 3BE3]T

4 CaMbIM paclpoCTpaHEHHBIM B MHUPE U OTHOCHUTEIHHO JICIIEBHIM
BapUAHTOM pa3MENICHUS B TaK HA3bIBAEMBIX HETOCTHHHYHBIX OOBEKTax
SIBIISIIOTCSI:

5 Anrnwmiickoe cioBo «hospitality» (rocTenpurMCTBO) MPOUCXOAUT OT
ctapodpaniry3ckoro «hospice», 4To 03HaYaeT:
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8 IIpakTH4yeckoe 3ansaTHE MO TeMe « TalMIep U TONMOJHUTEIbHbIE
yCJIyrH»

7.1 Bonpocsl J1si codece10BaHUSA

1 JlaiiTe onpenenieHre TAMMIIIEPHOTO OT/IbIXa, PACKPOUTE OCOOEHHOCTH
€ro opraHuzanuud. B ueMm 3akiroyaercs JI€SITEIbHOCTh «OOMEHHBIX)
KOMITaHU U ?

2 PackpoiiTe CTpYKTypy TalMILIEpHOTO OU3HECa

3 B yeM 3akitogarotTcs 0cOOCHHOCTH Taiimiepa B PD?

4  OxapakTepuzyWTe TEXHOJOTUID W BHUAbl MPEAOCTABIISIEMBIX
TaMILIEPHBIX YCIIYT

5 Kak opranmszyercs ObITOBOE OOCIYy)KHMBaHHE M OKa3bIBAIOTCS
TPaHCIOPTHBIC YCIYTH U TpaHchep B TalMIIIEpHOM Ou3Hece?

6 PackpoiiTe 0cOOEHHOCTH OPOHMPOBAHMS U OIUIATHI JOMOJHUTEIBHBIX
yCIYT B TaliMiliepe

8.2 IlpakTHyecKue 3aJaHUs

3adauu penpoodyKkmusHo20 ypOo8Hs

PBIHOK TOCTMHWYHBIX YyCIYr IIOCTOSHHO Pa3BUBACTCSI Ha OCHOBE
pacTyIiero crnpoca norpeduTesei, ¢ yueToM HOBBIX XapaKTEPUCTUK YCIYT U
TEXHUYECKUX JOCTIKCHHUH.

3aoanue

OxapakTepu3yliTe COBPEMCHHBIC TEHJICHIIMHM PAa3BUTHS TPEINPUATHN
WHIYCTPUHA TOCTENPUUMCTBA B BallleM pETHOHE II0 IMPEIT0KECHHBIM
XapaKTePUCTHKAM:

1 OcoOeHHOCTH POCCUHCKOM MOJENW YIpPaBICHUS PA3BUTHEM
TOCTUHUYHON WHIYCTPUH

2 DKOHOMHYECKHE TIPS ATIOCHUIKA pa3BUTHUSA WHyCTPHUH
TOCTePUUMCTBA Ha TEPPUTOPUHU BAIlIETO PETHOHA

3 Ilcuxomormyeckue acmeKThl COBPEMEHHOW CHCTEMBI YIIPaBICHUS
TOCTHHHYHBIM MPEPUSTHECM

3aoauu pekoOHCMpPYKMUBHO20 YPOBHS

Ha mnoTtpebutenbckoM phIHKE YCIYT HHAYCTPHH TOCTSIPHHUMCTBA
MOSBHIJICS. HOBBIM CETMCHT  «JCioBas JKCHIIMHA». KakWx HOBBIX
YOPABICHYCCKUX pEHICHUH MOTPeOOBaIo M3y4YCHUE IMOTPEOUTEIHCKOTO
MOBEACHUS JAHHOTO CETMEHTA?

3aoanue
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1 JlafiTe KpaTKyIO XapaKTepUCTUKY OCOOEHHOCTEM CErMeHTa «JIeloBasl
KEHILUHA.

2 PackpoiiTe CyIHOCTh 3TUKH B3aUMOOTHOIIICHUM ¢ MOTPEOUTEIISIMU CO
CTOPOHBI OOCTYKMBAIOIIIETO MEPCOHANIA TOCTUHUIIBI.

3 IIpokoMEHTUPYITE OpraHU3alMI0 U TEXHOJOTHUIO OOCIYyKUBAaHHS B
TOCTUHUIAX JIEJIOBOTO HA3HAYECHHS.

3adauu meopuecko2o ypoeHsi

['ocTh BHOEpBbIE MOCENSETCSs B JAHHOW TOCTUHUIIE, HOMEpP BbIOpa
3apaHee, JKENaeT 03HAKOMUTBHCS C HUM IIEpEe]T OCETIECHUEM.

3aoanue

1 KakoBsI neiicTBYS IEpCOHANIA TOCTUHUIIBI?

2 Kakue BapuaHThl 03HAKOMIICHUS TOCTSI C HOMEPOM BO3MOKHBI?

3 CnenyeT ju MOMBITATHCA POJATh APYro KoM¢popTadeabHbI HOMEP
1o 0oJjiee BEICOKOM 1ieHe?

8.3 TecToBBIC 3a1aHUA

1 Tpaucdep — 310:

1) nmpenocTtaBnenre aBTodyca /it 00ecredeHns BCTPEUH TYPUCTOB HIIH
TYPUCTCKUX TPYIIIL;

2) mpoe3d TYpUCTOB M3 OJHOM CTpaHbl B JAPYryK 4epes
IPOMEXKYTOYHBIE CTPAHBI;

3) mpemocTaBiIeHUE TPAHCIOPTHOTO CPEACTBA JUisl OOecredeHus
BCTpEYH / TPOBOJIOB TYPUCTOB UJIU TYPUCTCKUX TPYIII;

4) UHIUBUIYAJIBHOE MMy TEIIECTBUE HA aBTOMOOMIIE.

2 OCHOBHOW MEXIYHApOJAHOM OpraHU3alUEd, pEeryJIupyrouen
JESITEIbHOCTh BO3IYIITHOTO TPAHCIIOPTA, SABJISECTCS:

1) IATA;

2) IHA;

3) PCIITH;

4) WTO.

3 Kakoii u3 mepedncleHHbIX BHUIOB TpPAHCIOPTA SBISETCA IS
TypHUCTOB Hanbosee KoMpopTadeabHbIM?

1) aBTOOYC;

2) KpyU3HOE CYJIHO;

3) camoier;
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4) aBTOMOOUJIb.

4 Kakue 37eMEeHTHI BKJII0YaeT B ce0sl KOHIIEIIINS KPYHU3HOT'O OTAbIXa?
1) mepeBo3Ka TypHUCTOB;

2) mepeBo3Ka 1 Bpemsi Ha Oepery;

3) nepeBo3Ka U MUTAHUE;

4) nepeBo3Ka, MUTAHUE, pa3BICYCHUS U BpeMsl Ha Oepery.

S YaprepHble aBUANIEPEBO3KHU — ITO:
1) aBuanoe3aka B OJJMH KOHEII;

2) mepeBo3Ka 11 shop TypucToB;
3) nmepeBo3Ka «BHE PacCIMCaHU»;
4) moe3aka A1si OM3HEC-TYPHUCTOB

9 IlpakTuyeckoe 3ansaTHe mno Teme «IIpoOuaemsbl ynpasBieHus:
HEINpPEePbIBHBIM PA3BUTHEM MOCTHHHUYHOTO X03SHCTBA»

9.1 Bonpocsl u1s1 cobeceq0BaHus

1 Kakne Mepbl MOIIEPKKHA OKA3bIBAIOTCSA TOCTUHHUYHOW OTPACIH 32
pyoexom?

2 Kakue npo06aeMbl pa3BUTUSI TOCTUHUYHOTO X03s5iiicTBa B PD?

3 Kakue gakTopsl BIUSIOT HA SKOHOMHKY OTEJIsA?

4 OxapakTepu3yuTe€ MAPKETUHTOBBIE AJIbSIHCHI: TOHSTHE, KPUTEPHUH,
CXEMBbI CO3/IaHMsl, OPTaHU3AIMOHHO-TIPABOBBIE (hOPMBI

5 OnumuTe 0CBOEHHUE U PACIIPOCTPAHCHUE NHHOBAIMKA B TOCTUHUYHOM
ousHece

6 Kakue nepcrneKkTUBbI U TEHICHITUN PAa3BUTHS TOCTUHUYHOIO Ou3Heca?

7 OxapakTepu3yuTe MEKIyHApOAHbIE TOCTUHUYHBIE LIEMTOYKU U CETH.
[Ipoananu3upyiTe 3BOJIONWI0 BO3HUKHOBEHUS U PA3BUTUS TOCTUHHUYHBIX
CETEM.

8 PackpoiTe CyIIHOCTh CETEBOM MOJICIM BEICHUS TOCTUHUYHOIO
X035MCTBa U €€ OCOOCHHOCTH.

9 B dyem 3akioy4arOTCs OCOOECHHOCTH PpabOThl B MEXIYyHApPOIHBIX
FOCTUHUYHBIX lenoukax? KakoBa posib TmiepcoHana ©  CTaHAAPTHI
o0OCITyKUBaHUsI?
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9.2 IlpakTH4yeckue 3aaHUs

3adauu penpoodyKmueHo20 YypOo8Hs
CocTaBUTh CPaBHHUTENBHYIO TAONHMIy TIO OCHOBHBIM  BHIAM
KJIacCU(HUKAINI TOCTUHUII, OTeJIeH U IPYTUX CPEICTB Pa3MEIICHHUS

3aoauu pexoHCcmpyKmueHo20 YpOBHS
Pazpaborate wuzaero roctuHunbl Ha Tepputopun PK: HazBanwue,
OCHOBHBIE MMAPAMETPHI, MPOOJIEMBI, UHIUBUYATbHOCTD

3adauu meopuecko2o ypoeHsi

OxapakTepusyiite TpeOOBaHMS, TMPEIBABISEMbIE K  MEPCOHATY
TOCTUHULIBI KaTETOPUU «TPHU 3BE3JbI» C TMO3UIMU €ro MNPUTOJHOCTH K
poQeCCUOHATBLHON JEeATeTbHOCTH, HAIWYUA KOMMYHUKATHUBHBIX yMEHUH.
[IpuBeauTe mnpumepsl Juagora aaMUHUCTpaTOpa U  KIHWEHTa IIpHU
OpoHnpoBaHuu HOMepa. OOOCHYUTE CBOIO TOUKY 3PECHUSI.

9.3 TecTOBLIC 3aJaHUSA

I Typuctckue pecypcsbl — 3TO:

1) pekpealiluoHHbBIE PECYPCHI;

2) mpupoIHbIe, TeoTpaduIecKue, HCTOPUKO-KYIBTYPHBIE PECYPCHI;

3) MaTepUaIbHO-TEXHUYECKHE PECYPCHI;

4) reorpaduyeckue, MPUPOTHO-KIUMATHYECKHUE, UCTOPHUKO-
KYJIbTYpHBIE PECYpChl U HHQPACTPYKTYpa.

2 VKaXXHTe KaTeropuio, He OTHOCSIIYIOCS K TypUCTaM U 3KCKYpCaHTaM
COTJIACHO MEXXAYHApOIHOW MPAKTUKE?

1) onHOAHEBHBIE TMOCETUTEIU, HAXOMSIIMECS B CTpaHe (MecTe)
BPEMEHHOI'0 MPeObIBaHUS

MeHee 24 yacoB (0€3 HOUEBKH);

2) nuuo, HaXOA1leecs B MECTE BPEMEHHOTO TPeObIBaHUS A0 r0/1a;

3) rpymnma Judil, OCYHIECTBJSIOIIAs TOE3JKYy C MNaJIOMHUYECKUMU
LICJIIMUA B T€UCHHUE 3 MECSIICB;

4) paOOTHUK MPUTPAHUYHON 30HBI.

3 Typoneparop, cormacHo Poccuiickomy 3aKOHOIATENBCTBY, — 3TO:
1) mocpeAHUK MEXy pa3padOTUUKOM TYPIPOAYKTA U KIUEHTOM;
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2) Ttypuctckas ¢dupma, KoTopas pa3padaTbiBaeT, NPOJBUTAET U
peanu3yeT TypIpoaAyKT;

3) kpynHas TypUCTCKasi KOMITaHMSI;

4) mo0ast KOMIIaHUsI, OKa3bIBAOIIAs TYPUCTaM YCIYTH.

4 Y10 HE OTHOCUTCS K DKOHOMUYECKOM (DYHKIIMHU Typu3Ma?
1) co3nanre HOBBIX pabOIUX MECT;

2) BOCCTaHOBJICHHE Pa00TOCTIOCOOHOCTH HACETICHHS;

3) pa3BuTHE MECTHOU UH(DPACTPYKTYPBHI;

4) yBeJIMUYECHUE BATIOTHBIX MOCTYIICHUH.

5 Kakoii u3 ¢akTopoB, BIUSIONMINX HA Pa3BUTHE TypU3Ma, OTHOCUTCS K
JTAHAMHAYHOMY ?

1) ucnons3oBaHue paboyero BpeMeHU;

2) reorpaduuecKuii;

3) KyJIbTypa NUTaHUS;

4) KTUMATUYECKUI.

10 KoHTpo/ibHBbIE€ BOIPOCHI

1 I'ocTuHWYHAs ycliyra: onpeeaeHue 1 0COOCHHOCTH MPEI0CTABICHUS

2 ['octuHMIA: OTIpEIeNICHHE, TUIIBI, XapaKTEPUCTHUKA

3 T'ocTUHMYHBIH M TYpPUCTUUECKUN OW3HEC, €ro MEeCTO W pOojb B
DKOHOMUKE

4 OCHOBHBIE 3Talbl pa3BUTUS MUPOBON TOCTUHUYHOW UHIYCTPUH

5 HopMatuBHO-TIpaBOBOE pEryIupOBaAHUE JIESITEILHOCTU MPEANPUITUN
TOCTUHUYHOTO XO351CTBa

6 Pexomennanuu BTO no knaccudukamnmu cpeicTB pa3MelieHus

7 Cuctembl KJaccuduKaiuii CpeICTB pa3MeEIeHUs TPUHSTHIE B Pa3HBIX
CTpaHax

8 MexayHapoaHble TOCTUHUYHBIE ceTU: (OPMBI M TPEUMYIIECTBA
00beIMHEHUSI

9 Kpynneiiime Mex1yHapoHbIe TOCTUHUYHBIE CETH

10 dopmMupoBaHre pOCCUUCKUX TOCTUHUYHBIX CETEH

11 VmnpaBieHue TOCTUHUYHBIMM MPEANPUATUSMU IO JOTOBOPY
bpanyaiizuara

12 YnpapneHue mo KOHTPAKTY: OMpeIeICHHEe K 0COOEHHOCTH JOTOBOPa

13 TocTUHWYHBIE KOHCOPIUYMBI: OIpEAeICHHEe H OCOOCHHOCTH
00beINHEHUSI
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14 I'naBHBIE 27IEMEHTHI TAUMIIEPHOU CUCTEMBI

15 Pa3ButHe TaliMiepHon cucremsl B PO

16 OcHOBHBIE TPEOOBAHUS K MEPCOHATY TOCTUHUYHBIX MPEATPUITUN

17 ABTomaTtu3alnus TOCTHHUYHOTO OM3HECA: pa3BUTHE W OCOOCHHOCTH
PUMEHEHUS

18 Iopsimox OpOHUPOBAHUS MECT U HOMEPOB B TOCTUHUIIE

19 Ilopsinok perucTpaiuu U pa3MeIeHus roCTs

20 OcHOBHBIE CTY>KObI TOCTUHHIIBI U UX XapaKTEPUCTHKA

21 Opranuzaisi ¥ TEXHOJOTHS TPEIOCTABICHUS JIOMOTHUTEIbHBIX
YCIYT B TOCTHHUIIAX

11 PekomeHayeMble HCTOYHMKH HHPOPMALNH
11.1 OcHoBHasi yueOHas1 IUTEPATypAa

1 Konouesa, B.B. Crangaptuzauus u ceptuduxanus B TypuU3Me U
TOCTUHUYHOM XO3SMCTBe : ydeOHoe mocobme : [16+] / B.B. Komouena;
HoBocuOUpCcKkuii  TOCyJapCTBEHHBIM  TEXHUYECKUM  YHUBEPCHUTET. —
HoBocubupck: HoBocubupckuii rOCyJapCTBEHHbBIN TEXHUYECKUU
yHuBepcuret, 2017. — 78 c.: Tabn. — Pexxum noctyma: no nmoanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=574778 (mara oOpareHus:
24.08.2020). — bubGmuorp. B xH. — ISBN 978-5-7782-3310-2. — Tekcr:
AJIEKTPOHHBIN.

2 Mennuk, C. I'octunuunblii OusHec : yuebHuk / C. Memmuk, X.
Nurpam ; mep. A.B. IlaBnoB. — Mocksa : IOnutn, 2015. — 240 c. —
(3apyOexnbiii yueOHMK). — Pexum pocrtynma: mno mnoxmucke. — URL:
https://biblioclub.ru/index.php?page=book&id=436731 (mara oOpareHus:
24.08.2020). — ISBN 5-238-00792-2. — TeKkcCT : 3IEKTPOHHBIH.

3 JlyroBauna, C.M. MexnyHapoaHblii MEHEIKMEHT: YyuyeOHOe
nocobue: [16+] / C.M. JlyroBuuna ; IloBOMKCKUI TOCyAapCTBEHHBIN

TEXHOJIOTHYEeCKH  yHuBepcuter. — HMomkap-Ona :  IloBomxkckuii
rOCyJapCTBEHHBIN TEXHOJOrMUYecKkuid yHusepcuret, 2019. — 156 c. : tabmn. —
Pexxum JOCTyIA: 10 TIOJIITCKE. — URL:

https://biblioclub.ru/index.php?page=book&1d=562249 (mara oOpareHus:
24.08.2020). — bubmmorp.: ¢. 150. — ISBN 978-5-8158-2076-0. — Tekcr:

DIEKTPOHHBIN.
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11.1 TononHuTeIbHAS YyUeOHAS JIUTEPATYypPA

1 I'pumiko, H.N. MenemxMeHT B Typusme : yueOHoe nocoodue / H.W.
['pumiko. — Munck : PUITO, 2020. — 277 c.: un., Tabn. — Pexxum gocTtyna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=599734
(mara obpamenus: 24.08.2020). — bubauorp. B kH. — ISBN 978-985-7234-
37-0. — TekcT: 2JEeKTPOHHBIH.

2 Mocksuna, W.A. MeHEIKMEHT W MapKETUHI TYPUCTCKHUX
JnecTUHaIui: cOopHUK KeicoB : [16+] / 1.A. MockBuHa, O.A. CTenypeHko ;
Poccuiickass  MexnayHaponHas — akagemus TypusmMa. —  MockBa
YuuBepcurerckas kuura, 2017. — 88 c. : win. — Pexum pocryma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=574990
(mata obpamenus: 24.08.2020). — bubmuorp. B kH. — ISBN 978-5-98699-
217-4. — TexkcT: 31EKTPOHHBIM.

3 HypoBuu, A.Il. Opranuzamus typusma: ydebHoe mocooue / A.Il.
HypoBuu. — Munck : PUIIO, 2020. — 297 c. : un. — Pexxum noctyna: 1mo
nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=599728
(mara oopamenus: 24.08.2020). — bubmuorp.: c. 280. — ISBN 978-985-7234-
10-3. — TekcT: PJAEKTPOHHBIH.
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