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1 OHEHOYHBIE CPEJICTBA JJisd TEKYUWEI'O KOHTPOJISL
YCIIEBAEMOCTH
1.1 BOIIPOCHI JVIA COBECE/[OBAHHUA (60npocet 015 KOJIOKEUYMAQ)

Tema Ne/ Oprannzanus 00pa3oBaTe/IbHOM eI TeJIbHOCTH

1. B uyem 3akir04aroTCsi OCHOBHbIE (DYHKIIMM COBPEMEHHOT0 00pa3oBaHus?

2. Ha3zoBuTe OCHOBHBIE 3J€MEHTHI 00Pa30BATEILHOM CHUCTEMbI M JAiTe UM COJAEpKa-
TENbHYIO XapaKTEPUCTHUKY.

3. Onumure OCHOBHBIE CTPATETUH U MOJICIIA 00OPa30BaHMS.

4. B uem 3axitouaercs o0yyeHHe Kak mporecc?

5. OxapakTepusyiTe Ba)KHEHIINE pa3BUBAIOIIME [1€arOrNYeCKUe TEXHOJIOTUH.

IlIkana ouenusanus: 5 0anibHasl.

Kpumepuu oyenuganua (nudicecnieoyrowue Kpumepuu OYEeHKU ABIAIOMCA NPUMEPHBIMU U
MO2ym KOPpeKmupoeamucsi):

5 6annoB (MM OLIEHKA «OTJIMYHO») BBICTABIIAETCA 00YUalOLUIEMyCsl, €CIIM OH IIPUHUMAET aK-
THUBHOE ydacTue B Oecesie MO OONBUIMHCTBY OOCY’KAAa€MbIX BOIPOCOB (B TOM YHUCIE CAMBIX CIIOXK-
HbIX); JEMOHCTPUPYET CHOPMUPOBAHHYIO CIIOCOOHOCTD K AMAJIOTMUECKOMY MBIIUICHHIO, IPOSIBIISAET
YBaXCHUE U UHTEPEC K MHBIM MHEHMSM; BJIaJIeeT INTyOOKUMH (B TOM YMCIIE AOMOJHUTEILHBIMU) 3HA-
HUSMH I10 CYLIECTBY 00CYKIaeMbIX BOIIPOCOB, OPATOPCKHUMU CIIOCOOHOCTSMH U IPaBUIAMU BEJCHUS
HOJIEMUKH; CTPOUT JIOTUUHBIE, apIYMEHTHPOBAHHbIE, TOUHBIE U JJAKOHUYHBIEC BHICKA3bIBAHUS, COIPO-
BOJKIAae€Mble SIPKUMHU IIPUMEPaMU; JIETKO U 3aMHTEPECOBAHHO OTKJIMKAETCSI Ha HEOXHJaHHbIE PaKyp-
Cbl Oeceibl; He HyKJIaeTCsl B YTOUHSIOIUX U (WJIN) TOTIOJHUTEIbHBIX BOIIPOCAX MPENOoAaBaTes.

4 6an1a (UM OLIEHKA «XOPOLIO0») BHICTABISIETCS] 00yUaroIeMycs, €CJIM OH IPUHUMAET y4a-
cTHe B o0cyxaeHun He MeHee 50% MUCKYCCHOHHBIX BOIPOCOB; MPOSBISAET yBaK€HHE U MHTEPEC K
MHBIM MHEHMSM, J0Ka3aTeIbHO U KOPPEKTHO 3aIlUILAeT CBOE MHEHHE; BIIaJIe€T XOPOIIUMHU 3HAHUS-
MH BOIIPOCOB, B OOCY>KIE€HHH KOTOPBIX NPHUHUMAET y4yacTHE; YMEET HE CTOJbKO BECTH IOJIEMHKY,
CKOJIbKO y4acTBOBAaTh B HEH; CTPOUT JIOTUYHBIE, apTyMEHTUPOBAHHbBIC BHICKa3bIBAHUS, COPOBOXKIa-
eMble MOIXOIAIIMMH NPUMEPAaMH; HE BCEr/a OTKIMKAeTCs Ha HEOKHJAHHBIE PAKypchl Oecenibl; HE
Hy’KJJaeTCs B yTOUHSAIOMINX U (WIN) AOTOJHUTENIBHBIX BOIPOCAX MpernoiaBaTes.

3 Gasuta (WM OLCHKA «YAOBJETBOPUTEIbHO») BBICTABIACTCS OO0ydYarOMEMYCs, €CIIH OH
NPUHUMAET ydacTHe B Oecesie 0 OJHOMY-/IByM HauOoJjee MpOCThIM 00CYKIaeMbIM BOIIPOCAM; KOp-
PEKTHO BBICITYIIMBACT MHbIE MHEHHS; HEYBEPEHHO OPHEHTHPYETCS B COJEPKAHUHU 00CYKIaeMbIX BO-
IPOCOB, MOPOH OMyCKasi OIIMOKH; B IMOJIEMUKE MPEANOYUTACT 3aHUMATh ITO3UIMIO 3aNHTEPECOBAH-
HOT'O CJIyIIaTels; CTPOUT KpaTKHe, HO B II€JIOM JIOTMYHbIE BBICKA3bIBAHUS, COPOBOXKIaeMble HA0O-
Jee OYEeBUAHBIMH MPUMEpPAMU; TepsAeTCs MPH BO3HUKHOBEHHU HEOXXHJAHHBIX PAKypcoOB Oecelsl U B
3TOM CJly4yae Hy>kKJaeTCsl B yTOUHSIOIUX U (M) JOMOIHUTEIbHBIX BOMPOCAX MPENoaBaTesl.

2 0ajJa (WK OLEHKAa «HeYAO0BJIeTBOPHTEIbHO») BBICTABIIETCS 00ydaroleMycs, €ClIH OH
HE BJIaICeT COAEp’KaHUEM O00CY’KAAaeMbIX BOMPOCOB WM JIOMYCKaeT IpyOble OIIMOKH; NMAacCHBEH B
o0MeHEe MHEHUSIMU MJIM BOOOIIE HE Y4acTBYeT B JUCKYCCUM; 3aTPyJHSETCS B IOCTPOSHHUH MOHOJIO-
THYECKOTO BBICKA3bIBaHUS U (MJIM) JIOMYCKAeT OMNOOYHBIE BHICKA3bIBAHUS; TOCTOSIHHO HYKJIAeTCS B
YTOUHSIOUIMX M (MJIM) JOIOJIHUTENBHBIX BOIPOCAX MPENoIaBaTers.

1.2 ITIPOU3BO/ICTBEHHDBIE 34/IA4YH (cumyayuonnsie 3a0auu)

Tema Ne 1 IIcuxoJi0rusi, 0CHOBHbIE KATErOPUH

IIpouzsoocmeennas 3aoaua Nel

Ooun u3z Bawux noOYuHeHHuIX 3aA6UN, YMO OH He UCNbIMblédaem y0081emeopeHUs om
ceoetl pabomwl, OHA eMy He no dyuie, U NPoCUm nopyuums emy bonee unmepecHoe 0eio.

1. Kak BrI oTpearupyete Ha mogo6Hoe 3asiBiieHue?

2. Uto Takoe yA0BJIETBOPEHHOCTH TPYJAOM?

3. VkaxuTe GakTopbl, MO3UTHBHO M HETATUBHO BIUSIOIINE HA CTEIIEHb yIOBJIETBOPEHHO-
CTU TpyaoM?



4. Ilepeunciaute MOTUBBI TPYJOBOM AEATEIBHOCTH.
5. B ueM 0COGEHHOCTH MOTHUBAIMH TPYIOBOU JEATEILHOCTH, [0 CPABHEHUIO C APYTUMH
BUJIAMU JI€ATEIHHOCTH?

Tema Ne 2 EcTecTBeHHOHAYYHbIE OCHOBBI IICUX0JI0THH

Ipouseoocmeennasn 3aoaua Ne2

Huoice onucanvl nposgnenus paznuunvlx CmopoH auuHocmu. /laiime 000cHo8anue, Kakou
obpaszey xapaxmepusyem:

a) HaIlPaBJICHHOCTb JINYHOCTH;

0) HpaBCTBCHHBII MOTUB;

B) HHTEPEC;

I') OCOOEHHOCTH TEMIIEpAMEHTA.

1) Hecsaruknaccauk BukTop K., Mo MHEHHIO mpemnojgaBaTelieid, TiIyOOKO 3HAeT Mpo-
rpaMMHBIN MaTepuan. Ero peus HeTOpoIUIMBa, MaJIO3MOLMOHAIbHA, HO coJeprkaTesibHa. OH mo-
JIOH DHEPTruH, XOTS HE OTIMYaeTCs 0CO0O0M MOABMKHOCTHIO: HE BCIBIXMBAET, HE 3aropaercs B
pabore. B yueHun HeyTOMUM, HO HHTEPECHI €0 OJIHOCTOPOHHHU.

2) C xaxapIM JHEM yracas OT TsDKeNbIX paH, BopoObeB cTpacTHO KUBET UHTEpPECaMU J10-
poroii emy CoBerckoii Ctpanbl. OH MPOSBISET K COBETCKAM JIFOJISIM OOJIBIIYIO JTFOOOBB, OIHO-
BPEMEHHO TPeOOBaTENbHYIO U HEXHYI0. BOpoObeB BIOXHOBIISET JIeTUMK4a ¢ aMITyTHPOBAaHHBIMU
Horamu, Asnekcess MepecbeBa, Ha HOBBIN ITOJBUT, PACCKA3aB O PYCCKOM JIETUYUKE JIIOXH IEPBOI
MUPOBOI BOWHBI, KOTOPBINA MOCTIE aMITyTallul CTYNHU BepHyJcs B aBuanuio. (ITo H.J. JleButo-
BY).

3) Tausa A., yueHuIla 4eTBEpTOTo Kjiacca, Becesasi, )KU3HEePaI0CTHAsI, JHEPTUYHAs U B TO
K€ BpeMsl pOBHAs U CIIOKOMHAs JiIeBouKa. Y Hee MHOTo Apy3ed. OHa Bce yMeeT JenaTh ObICTpO U
KAueCTBEHHO.

4) B ceMbe CEeIBCKOTO CTOpOXKa OBLIO JBa ChiHA. MarepuaibHass 00ECIICYeHHOCTh CEMbHU
ObL1a HEeBbICOKOK. MaTh HerpamoTHa. Oterl rpy6 u cTpor ¢ aetbMu. Hu 0 kakoi XymokKecTBeH-
HOM aTMocdepe B ceMbe FOBOPUTH HeUero. M Bce-Taku CTapIinii ChIH paHO MPOSIBUII CKIIOHHOCTh
K PUCOBaHMIO, IPOJOJIKAT MHOTO U OXOTHO pPUCOBATh B IIKOJE. 3aTeM noctynuil B CaparoBckoe
XYJI0’)KECTBEHHOE YUMWIUIIE, a Tocie ciykObl B apmuu yumicsd B Mockse. Tenepb OH BUIHBIN
xynoxHuk. (ITo A.T'. Koaney).

Tema Ne 3 Ilo3naBaTe/ibHbIE MPOLECCHI

Ipouszeoocmeennasn 3adaua Ne3

Onpeoenume, kakue 8uUdbl MbIULLEHUSI NPOAGIAIOMCA 8 NPUBLOCHHBIX HUNCE CUMYAYUSIX

a) Hanmcanue xypHaIMCTOM aHAIMTUYECKOU CTAThU.

0) M3roToBieHne NOPTHBIM BBIKPOMKH 110 UMEIOLIMMCS Pa3MepaM.

B) CocTaBiieHHE CBUAETEIEM CIIOBECHOI'O OMMCAHUS TPECTYITHUKA.

r) Cobupanue peOeHKOM KOHCTPYKTOpA.

n) [IpoekTupoBanue qu3aiiHepOM UHTEPbEpa MOMEIIECHHUS.

e) CocraBieHue yunTeaeM BOIPOCOB K KOHTPOJIBHOM padoTe.

k) [IpuHsATHE AMCTIETYEPOM MO YIPABIECHUIO JBUKEHHEM TPAHCIOPTA PEIICHUs O HEME -
JICHHBIX JIEHCTBUSAX.

3) HaxoxneHnue aBTocnecapeM MOJOMKH B aBTOMOOMIIE.

1) CocTaBiieHHe apXUTEKTOPOM OyIyIIEro MnjiaHa HOCTPOMKH.

K) IlepexnanpiBanne Bemel Ha MOJKE C MECTa HAa MECTO C IIeJIbI0 HAWTH CIIOCO0 HAMITyd-
LIETO UX pa3MELIEHUS.

1) Pemenue yueOHOI 3a1a4l HOBBIM CIIOCOOOM.

Tema Ne 4 Tlcuxosiorust auyHocTu. Oduienue.
IIpouszeoocmeennasn 3adaua Ned



I nasnvuii 2epoii nosmer H.B. Toeona «Mepmevie oywuy I1.U. Yuuuxos obraoan dapom
00WeHUsL U MO2 3 «...HEMHO20 8PEMEHU COBEPULIEHHO 04aposambvy cobeceonuxa. OH ymeno uc-
NONb308A] NCUXONI02UYECKUE 3AKOHOMEPHOCTU TUYHOCIHO20 NO0X00d K 00UjeHUio, 0 4em 2080-
DpAM HUdNCenpuseoenHvle cmpouku u3 noamvl. Onupasce Ha HUX, NOCMAapaimecs Gbla8UmMb NCU-
Xono2uueckue 0CHO8aHUs nosedenus Yuyurosa.

«B pa3roBopax ¢ CUMM BJIACTUTEISIMU OH OYE€Hb UCKYCHO YMEJ IOJbCTUTH Kaxaomy. ['y-
OepHaTOpy HaMEKHYJ KaK-TO BCKOJIb3b, YTO B €ro ryOepHHIO Bbe3Kaellb, KaKk B pai, 1Oporu
Be3J/ie OapXaTHbIE, U UYTO TE€ IIPABUTEIBCTBA, KOTOPBHIE HA3HAYAIOT MY/PbIX CAHOBHUKOB, JOCTOM-
HbI Oousbloi moxBaubl. [lonuimeiictepy cka3an 4ToO-TO OYEHb JIECTHOE HACUET FOpPOJICKHUX Oy-
JIOYHUKOB; a B Pa3roBOpax C BUIE-TyOEpHATOPOM U IPEJCEAATEIEM MTaJIaThl, KOTOPbIE OBLIM €Il
TOJIbKO CTaTCKHE COBETHUKH, CKa3all Ja)ke OIMOKOIO J[Ba pa3a: «Balle IMPEBOCXOIUTEILCTBOY,
YTO O4YE€Hb UM IOHPABWIOCHY. <...> «IIpue3xkuii BO BceM Kak-TO yMeEJl HAUTUTHCS U IOKa3al B
cebe OMBITHOTO CBETCKOro yenoBeka. O yem Obl pa3roBop HU ObLI, OH BCErAa yMes MOIepKaTh
€ro: 1UIa JU Peyb O JIOIIAJUHOM 3aBOJI€, OH TOBOPUJI U O JIOIIAIMHOM 3aBOJIE; TOBOPUII JIU O XO-
poiux cobakax, U 3/1eCh OH cooOIIall O4YeHb JENbHbIC 3aMEUYaHUsI; TPAKTOBAIM JIM KAacaTeIbHO
CJICZICTBUS, TIPOU3BEICHHOTO Ka3€HHOIO MajaToo, - OH MOKa3all, YTO €My HeOe3bI3BECTHBI U CY-
JeiicKue MpoJIeKu; ObUIO T pacCy ACHHUE O OWIBIAPAHON Urpe — U B OWIBSIPIHON UTpe HE Aa-
BaJI OH IIPOMaxa; TOBOPHJIU JIH O JOOPOJETENH, U O JOOPOJETENH pacCyKIal OH OYEHb XOPOIIO,
JaXe co clie3aMH Ha riaszax...<...> Ho 3amedarenbHO, 4TO OH BCE 3TO yMel 00JeKaTh KaKO-TO
CTENEHHOCTBIO, YMEJ XOPOLIO JiepkaTh ce0s. ['0BOpHII HU TPOMKO, HU THXO, @ COBEPLIEHHO TaK
Kak cienyer. CIoBoM, KyJla HU MOBOPOTH, ObLT OUEHBb MOPSIOYHBIN YenoBeK. Bce YMHOBHUKHU
OBLIM TOBOJIBHBI IPUE3/I0M HOBOTrO juna. ['ybepHaTtop 00 HEM U3BSCHWICA, YTO OH OJlaroHamMe-
PEHHBIN YeNIOBEK; MPOKYPOP, YTO OH JENbHBIN YETIOBEK; KaHIaPMCKUIN MOJKOBHUK TOBOPHUIL, YTO
OH YYEHBIN YeoBeK...<...> Jlaxxe cam CobakeBUY, KOTOPHIH PEIKO OT3BIBAIICA O KOM-HUOYAb C
XOpOoILleH CTOPOHBI, MPUEXABIIN JOBOJIBHO MO3THO M3 TOPOJA...CKa3al...: «...MPUATHBIA Yeno-
Bek!..» <...> Takoe MHEHHE, BECbMa JIECTHOE JUIsl TOCTS, COCTAaBUJIOCh O HEM B IOpOJIE, U OHO
JEPKANOCh JI0 T€X IMOp, MOKaMeCT OJIHO CTPAHHOE CBOMCTBO IOCTS U MpEANpUiTHE, WIH, KaK ro-
BOPAT B NMPOBUHIIUAX, 1ACCAXK, O KOTOPOM YHMTATEIb CKOPO Y3HAET, HE IPUBEJIO B COBEPIICHHOE
HEZI0YMEHHE [TOYTH BCETO TOPOJay.

Tema Ne 5 [lenaroruka, ee OCHOBHbIE KaTerOpHH.
IIpouzsoocmeennas 3adaua NeS
«MHe HpaBuTcs MOst pabota. OHa OTHOCHUTCS K TEM BHJIaM JESTEIbHOCTH, 3aHUMAsICh
KOTOPBIMH, HYKHO ITOCTOSIHHO YYHTBCS, COBEPIIEHCTBOBATHCS. Sl 3TO MOHMMAIO M YK€ TaBHO
COOMPAIOCh 3aHATHCS CaMO0OpazoBaHMEM peryisipHo. Ho moka MHe yjmaeTcs 3To Jenarh JHIIb
(dparMeHTapHO — TO Ha KypChI ITOXOXKY, TO B IHTEpHETE TOCMOTpPIO HH(POPMAITHIO, TO KHUTY T10-
yurato. [loka He yaeTcs ycinennTh 3a HOBBIMHM TEHACHLUSAMHI B TOM JieJie, KOTOPBIM 3aHUMAIOCh.
[TpounTanHoe 3a0bIBaeTCs, 3amucu TepstoTcs. Kak MHe HaydUThCs OBITH OPraHM30BaHHBIM 7))
Cohopmynupyiime ocHogHble npasuna 3¢hekmusHol camoopeanu3ayuu.

Tema Ne 6 Opranuzanusi 00pa3oBaTeIbHOI 1eATeIbHOCTH.

O3HaKOMBTECH C OMMCAHUEM CIIECAYIOUIETO Cllydasi (ONMCaHUE COCTABIEHO CO CJIOB KJlac-
CHOTO PYKOBOJIMTEJIA).

Jletu B KJlacce CTaJIM ’KaJoOBaThbCA YUUTENSAM Ha TO, YTO y HUX MPOMAJaloT BEIIH (PyUKH,
OJIOKHOTBI, MapKepsl U T.1.). TO ObLIM HEOPOTHE BEIIM, KOTOPBIE TOTOM OOHAPYKUJIH B PIOK-
3aK€ OJJHOT'O U3 YYCHHKOB Kijiacca. Mansunk uMen penyTanuio MKOJbHUKA C IIJIOXUM ITOBCACHHU-
eM, xyaurasa. [Ipu 3ToM ¢ OJHOKJIACCHUKAMU y HETrO CIOXKHWINCh OYEHb XOPOIINE OTHOIIECHHUS.
[To pe3ynpTaTam MCUXOJIOTHYECKON TUAarHOCTUKU OH ObUI BEChMa MOMYJISPHBIM Y CBEPCTHUKOB.
«Kpaxu» noBropsuick HeOAHOKpaTHO. [IpruemM ManbuuK roBOpuMII, YTO CaM HUYEro He MOHUMa-
€T U JOBOJIBHO UCKPEHHE, KaK M0Ka3aJ0Ch KIACCHOMY PYKOBOJAUTEIO, IEMOHCTPUPOBAI yAUB-
JIEHHE: KaK 3TH MpeAMEThl OKa3alInch B €ro prok3ake? OH caM HECKOJIBKO pa3 cooOIial 0 HaXxo -
Ke y ce0sl uy’KuX BelleH elle 70 TOro, Kak mpomnaxa oOHapyKUBalIach X03IMHOM, U 00s13aTEIIbHO
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BO3BpaIial Bce BiaaenbiaM. [1o03peHns yunTese majgo Ha MaJlbYrKa, XOTsI ObIJIO HEMOHSATHO,
3aueM OH OepeT uyKHe BelIH, TOTOM CaM UX HaXOJIUT y ceOsi U Bo3Bpamiaer aersM. KinaccHbii
PYKOBOJIUTENb HE 3HAJA, KaK IMOCTYNHUTh W TIOKAa aKTUBHBIX JICHCTBUU HE MpEIIpUHUMANA, TEM
0oJiee 4TO MpOMaBIIKE MPEIMETHI BCET/Ia OOHAPYKUBAINCH M BO3Bpamainuch. OqHaXAbI Ha TIe-
pephIBe JIETH COOPATUCh B XOJUIE, YTOOBI 0OCYIUTh CBOE BBICTYIUICHHE HA MPa3IHUYHOM MEpO-
NpUATUH. YUUTEIbHUIIA 3ariisiHyJia B MyCTYIONUI Kiacc U yBuaena cienymomee. Onna u3 yde-
HUI[ cOOMpalia ¢ MapT BEIIU W CKJIaJbIBajia MX B PIOK3aK 3TOro Majbuuka. JleBouka Oblia camoi
MITajIei B kiacce. Y Hee ObLIM HEKOTOpBIE MPOOJIEMBI ¢ Y400, XOTS POAUTENN CUUTAIH, YTO
YUUTEIs MPUANPAIOTCS K HEell «u BooOIIe, yyeda — 3TO He caMoe IJIaBHOE B KM3HW». Ctaryc
YUEHHIIBI B KJ1acce ObUT HEBBICOKMM, OHA YaCTO CCOPMIIACH C OAHOKIACCHUKAMU, XOTs, KaK CUH-
TaeT KJIACCHBIM PYKOBOJIUTEIb, IPETCHIOBAIA HA TJIABHBIC POJIH.

3aoanue:

Kaxkoevl 603m0d1cHbIE NPUUUHBL NOOOOH020 NOBEOCHUS YUACMHUKOS ONUCAHHO20 CIYYAs?

B kaxom 6ospacme moe npousoiimu nodoousit unyudenm? Kakue 8ospacmmuvie ocoden-
HOCMU NPossuiu cebst 6 OAHHOM npumepe?

Aesnsemces au smom cryyai nPUMepoM WKOIbHO20 B0POBCHIBA U KAKOBbl €20 B03MONCHbLLE
NPUYUHDL, NOCIEOCMBUSL, YCI08USE NPODUIAKIMUKU?

Kakue 6ocnumamenvhule 3a0auu 001cen peuams 8 maKux Cumyayusax yyumens?

Kak ncuxonoeuuecku epamomno on Mo2 NOCIYRUmMb 6 SMou cumyayuu?

Kaxosvl mepol npogpunraxmuxu nooooHvIX UHYUOEHMO08?

Tema Ne 7 Ynpasyenue o0pa3oBaTeibHBIMU CHCTEMAMM.
IIpoussoocmeennas 3adaua No8
«B HameM KOJJIEKTHBE €CTh COTPYJHHK, KOTOPBIA XOpOIIO 3HAET CBOE JIEJI0, HO K
CBOMM KOJUIETaM OTHOCHTCS TIPEHEOPEKUTENBHO, HAapyIIaeT MHOTA Jake dJIeMEHTapHbIe Ipa-
BUJIa BEXKIMBOCTH — MOXET HE MO3I0POBATHCS, OOMIHO MOIIYTUTh, HAKPHYATh HU C TOTO, HH C
Cero W He W3BMHUTHCS. DTOT YEJIOBEK — U3 COLMAIbHO HEOJIaronoiay4yHol ceMbH, B podeccun
OH cJiena cedst caM, HO €r0 HEBOCIIMTAaHHOE TIOBEACHUE JelaeT OOIIEHHE C HUM HEPHUSTHBIM, a
0O0IIaThCS C HUM 10 LIEIOMY Py paboyrX BOIPOCOB MPUXOTUTCS.
Kak nayuumvcs mepnumo u cnokouno omuocumuscs K amomy Koineze? Kakas cmpa-
meaus noseoeHuss npu ooweHuu ¢ Hum Oyoem KOHCMpPYKMUGHoU?

IlIkana oyenueanusn: 5-o6anipHas.

Kpumepuu ouenuseanun:

5 6an0B (WK OIEHKA «OTJHYHO») BBICTABJISICTCS OOYYArOIIEMYCs, €CIIH
3aJlaya peleHa MpaBUJIbHO, B YCTAHOBJIEHHOE MPENo/iaBaTesieM BpeEMs WM C Olle-
pEeXKEHHUEM BPEMEHHM, MPU ITOM OOYYAIOITUMCS MPEAJIOKEHO OpPUTHHAIBHOE (He-
ctangaptHoe) pemieHue, uid HaumbOosiee 3hPeKTUBHOE pellleHue, Ui Haubosee
palMOHAJIBHOE pellIeHre, UM ONTUMAJIBHOE pPellIeHuE.

4 6ajana (WM OLICHKA «XOPOI0») BHICTABIIACTCS 00yUarolmeMycs, €Ciiu 3a-
Jlaya pelleHa MPaBWIHHO, B YCTAHOBJICHHOE MPEINOJaBaTesieM BpPEMs, THUIIOBHIM
CII0CO0OM; JIOMyCKAeTCsl HaJTM4Ke HECYIIIECTBEHHBIX HEIOYETOB.

3 0ana (WM OICHKA «YAOBJIETBOPHUTEIbHO») BBICTABISCTCA 0OydJarolie-
MYCsl, €CJTM TIPU PEIICHUH 3a]a41 JOMYIICHBI OITMOKN HEKPUTHUYECKOTO XapaKTepa
U (WJIM) TIPEBBINICHO YCTAHOBIIEHHOE MPETIOAaBaTEIeM BPEMSI.

2 banna (WM OIEHKA «HEYI0BJIETBOPUTEILHO0)») BBICTABISETCS 00yUaro-
IeMYCsl, €CJIH 3aJlada He pelieHa Wil P €€ PEIICHUH JOMyIEeHbl TPyObIe OIno-
KH..



1.3 BOITPOCHI 1 3AJTAHHA B TECTOBOH ®OPME

Tema Ne 1 IlcuxoJiorus, ee OCHOBHbIE KATErOPUHU
Bapuanm 1

1. Bormpoc B 3akpeIToii hopme.

[IpenMeToM MCUXOJIOTUY SIBIISIETCS:

a) YeJIOBEK;

0) )KUBOTHBIE;

B) IICUXUKA;

T') IPOIYKTHI ACSITEIbHOCTU YeJIOBEKA.

2. Bomnpoc B oTkpeITOil hopme.

[Icuxomnorus — 310 HayKa

3. Bompoc Ha ycraHoBIEeHHE TTOCIIEI0OBATEILHOCTH.
VYkakuTe NpaBUIbHYIO MOCIE0BATEILHOCT ATANOB CTAHOBIICHUS TICUXOJIOTUHU:
a) Hay4HbIH

0) JOHAYYHBIH

B) uocodckuit

1. 2. 3.

4, Bompoc Ha ycTaHOBIIEHHE COOTBETCTBHUSI.
CooTHecuTe HaMpaBJICHUsI ICUXOJOTUYECKON HAYKH C MIPEIMETaMU X UCCIIECTOBAHUS:
a) IICUXO0aHAIN3

0) OMXEBUOPU3M

B) KOTHUTHUBHAS TICUXOJIOTHSI

') TYMaHUCTHYECKasl ICUXOJIOTUS

1. moBeneHue

2. mo3HaBaTeIbHBIE TPOIECCHI

3.6ecco3HarenpHOE

4. TMYHOCTH, UHIUBUAYATHHOCTh

5. Bompoc B 3akpsIToit hopme.

Havano pa3Butust Hay4HO# MICUXOIOTUU OTHOCSIT K:
a)5-6B.B. 10 H.O.;

0) 16 B.;

B) 18 B.;

r) 19 B.

Bapuanm 2

1. Bomnpoc B 3akpsIToii (hopme.

MeTo0M onHcaTebHOM CUXOJIOTUH SIBIISIETCS:

a) buorpaduueckuii MeTox;

0) Habmo1eHHE;

B) OKCIIEPUMEHT;

T) TECT.

2. Bomnpoc B oTkpeITOil hopme.

BamuaHocTs - 5TO

3. Bonpoc Ha ycTaHOBJI€HHE MTOCIIEA0BATEIEHOCTH
YcTaHOBHUTE XPOHOJIOTHYECKYFO ITOCIIEA0BATEIFHOCTh MIEPCOHATTUER!
1) A.B. IlerpoBckwif;

2) XK. Ilnaxe;

3) D. ®pomm;

4) 3. Opeii.

4. Bonpoc Ha ycTaHOBJI€HHE COOTBETCTBHSI.

CooTHecuTe BUIBI BO3PACTHBIX U3MEHEHHI U MX MPOSIBIICHHE.
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1. OBonrOLIMOHHBIE A.BpIcTpBIC, CKauK00Opa3Hble, HeOOpaTUMBbIE
BO3pacTHBIE MPeoOpa3OBaHUs

2. PeBONIOIIMOHHBIE b. HeycroitunBbie, 00paTUMbIe H3MEHEHUS
pa3BUTHSL, TPEOYIOLIME 3aKPEIICHHSI U TIOCIIe-
JAYIOIUX YIPaKHEHUMN.

3. CutyaloHHbIE B.CpaBHuTEnbHO MEIJICHHBIE, YCTONYUBbBIC
KOJIMYECTBEHHBIC U KAUECTBEHHBIC N3MEHEHMUSI
BO3PACTHOT'O Pa3BUTHSL.

5. Bompoc B 3akpeiToii opme.

Bo3MokHOCTE HcClleoBaTeNsl BhI3BaTh KAKOW-TO MCUXUYECKHH TPOILECC WIIH CBOWCTBO
SIBIISIETCS TTIABHBIM JJOCTOMHCTBOM:

a) SKCIIEPUMEHTA;

0) HaOIIOICHNS,

B) KOHTEHT-aHAJIN3a;

I') TECTUPOBAHUS.

Tema Ne 2 EcTecTBeHHOHAYYHbIE OCHOBBI IICHXO0JIOTHH

Bapuanm 1

1. Bormpoc B 3akpeIToii hopme.

J%05910%0:37 01 S (O

a) HOCHUTEIb IPEIMETHO-TTPAKTUICCKON ACSITETLHOCTH, PACTIOPSIUTEIb JYIICBHBIX CHII;
0) mpecTaBUTENb POJa, UMEIOIIUN IPUPOIHBIE CBOICTBA,

B) BBICIIAS CTYIIEHB JYXOBHOTO Pa3BUTHS YEJIOBEKA, OCO3HAIOIIETO CBOE OBITHE U MECTO

B MHDE.
2. Bomnpoc B oTkpeITO# hopme
SI-xkoHLIENINA — OTO
3. Bomnpoc Ha ycTraHOBIEHHE TOCIEI0BATEIIBHOCTH.

VYKaxxuTe MpaBUJIbHYIO MOCJIEI0BATEIbHOCTh KPU3UCOB COLUATIU3AIMH 0 D. DPUKCOHY:

a) MPOTUBOPEUNE MEXKY IOBEPUEM U HEJIOBEpUEM

0) MpOTUBOpEUYNE MEKIY WHUIIUATHBOWU U YyBCTBOM BHHBI

B) IPOTUBOPEUHE MEXTY aBTOHOMHUEHN U CTHIIOM, COMHEHHEM

1. 2. 3.

4, Bompoc Ha ycTaHOBIIEHHE COOTBETCTBHSI.

CooTHecuTe CTPYKTYPHBIE 31IEMEHTHI MOJENEHN INYHOCTH U UX aBTOPOB:

a) Id, Ego, Super-ego

0) [lepcona, Oro, Tenb, Anuma (Anumyc), Camoctb

B) HalpaBJIE€HHOCTb, OIBIT, ICUXUYECKHUE IPOLECCH], OMOJIOrMYECKUE CBOICTBA, Xapak-
Tep, CIOCOOHOCTH

1. IOur

2. IlnaroHoB

3. @peiin

5. Bompoc B 3akpsIToii hopme.

JImgHOCTB — 3TO:

a) MpeICTaBUTENh POJIa, UMEIOIIHNIA TPUPOIHBIE CBONCTBRA;

0) mpeacTaBUTEIh OOIIECTBA, OMPEISIAIONINNA CBOOOTHO U OTBETCTBEHHO CBOIO TTO3UIIUIO
Ccpelu IpyTHX;

B) COBOKYITHOCTh MHANBUAYAJTEHO CBOCOOPA3HBIX YEPT, MPUCYIIINX YETOBEKY.

Bapuanm 2

1. Bomnpoc B 3akpeIToii hopme.

VY4eHblil, 10 MHEHHIO KOTOPOTO JINYHOCTh 00pa3yeTcsi TpeMs CTPYKTYPHBIMU KOMITOHEH-
tamu — Id, Ego, Super-ego:




a) O. bepH;

0) 3. Opeiin;

B) K. Pomkepc.

2. Bomnpoc B oTkpsITOil hopme

Counanuszanus — 3To

3. Bompoc Ha ycTaHOBIICHHE MTOCIIEI0BATEILHOCTH.

[IpencTaBpTe B XpOHOJIOTHH OCHOBHBIE (pa3bl OOIICHHS:

1) B3anmonanpaBieHHOCTh

2) B3anmootHomenue

3) B3aumoundopmupoBanue

4) Bzanmootkirouenue

4. Bompoc Ha ycTaHOBICHHE COOTBETCTBUSI.
CooTHecHuTe YpoBHH ()OPMUPOBAHUS KOH(GIMKTHON JIMYHOCTH M UX ONPEICIICHHUS:

buonoruueckuii ypoBeHb. Koudnukraeie nuyHocty o0janaioT BoJje-
BBIMHU Kau€CTBAMH, KOTOPBIE MO3BOJISIIOT UM
HE TOJBKO YacTO BCTYIATh B KOH(MIUKTHI,
HO U JIOCTaTOYHO JUIMTEIILHOE BPEMSI HaXo-
TUTHCA B ONMO3uiuu. JIJisi Takux JIMYHO-
CTe XapakTepHbl «aMOUBAICHTHBIE» HMO-
LIMOHAJIbHBIE PEaKLMU: pe3Kas CMEHa AMO-
Ui 32 KOPOTKUH MPOMEXKYTOK BPEMEHU
WJIM TBEPJIOCTh U XJIAJJHOKPOBHOCTH B MPH-
HSITUM OTBETCTBEHHBIX PEHICHHIA

YpoBeHb ICUXUYECKUX MPOIIECCOB. KoHpaukTHasS THYHOCTH JOJKHA 00J1aaaTh
OIBITOM KOH(JIMKTHOTO IPOTUBOOOPCTBA,
3HAHUSIMH TIPABOBBIX JIOKYMEHTOB, IIPO-
(bCCCI/IOHaJ'H)HBIMI/I YMGHI/IFIMI/I n 6I)ITI) XO0-
pPOLINM TICHUXOJOTOM B cdepe MexInd-
HOCTHBIX oTHomeHuni. OHa criocoOHa 3a-
XBaTUTh WHUIMATHUBY B CBOU PYKH U TPH-
I[Cp)KI/IBaeTCﬂ OTHOHICHI/Ifl «rocroacrsa —
nomuuHeHus». llo3umnms mpeBocXoacTBa
oOecnieunBaeT KOH(MIMKTHOM JMYHOCTH
CHJIbHBIE MO3MIMHM II0 OTHOLIEHHIO K €€
NPOTUBHUKAM. [ OCIIOJICTBO OCYIIIECTBIISET-
Cs1, PEXKJIC BCETO, Yepe3 BOJICBHIC HABBIKH.

YpoBeHs onbITa. JIns naHHOM JMYHOCTH XapakTepHa 3ro-
LIEHTPHUECKasi HAIPaBJIE€HHOCTb, OOJbIIAs
MOTPEeOHOCTh B OOIIECTBEHHOM IpPHU3HAHUU
U MOTHUB caMOyTBepkJeHus. [Ipu aToM Mbl
BIIpaBE TOBOPUTH O 3aBBIIIEHHOW, HealeK-
BATHOU CaMOOILICHKE. YPOBEHb CaMOCO3Ha-
HUSI HEBBICOKHH, MOATOMY O CIIOCOOHOCTH
peduiekcupoBaTh HE MOXKET OBITH U PEUH.
TonpKO 1O OTHOLIEHUIO K IPYTUM UHAUBH]L
MOJKET J1aBaTh HETATUBHBIE OLIEHKHU U BCTY-
naTh B OTHOLIEHUs conepHuyecTBa. OH OT-
JMYAeTCsl HEMPUMHUPHUMOCTBIO BO B3IVIAJAX
U CTpEMJIEHUEM YTBEPIUTHCS 3a CUeT ApY-
TUX JIIOJIEH.

YPOBEHB HAIIPABIEHHOCTH. JlaHHBI1 ypOBEHb XapaKTE€pU3yeT HWH]IMBH-
JI0B, O0JIAAAIONIMX XOJIEPUUECKUM THUIIOM




temnepaMmenTa. [Ipum 3TOoM, Kak IpaBuio,
MEJIAHXOJIMKU HE KOH(JIMKTHBI.

Ka:

5. Bompoc B 3akpbIToii hopme.
OmnpenenuTe HAYYHBIH MOIXOM, B paMKaxX KOTOPOTO IJIABHOM ICHXOJIOTHYECKON pe-
IBHOCTBIO CUMTACTCSI NIEPEKUBAHKE YEIIOBEKOM MUpa U ce0s1 B MUpE:
a) ICUXOAMHAMHUYCCKHUH;
0) OUXEBHOPHUCTCKUH;
B) T'YMaHUCTUYECKHUH.

Tema Ne 3 ITo3zHaBaTe/IbHbIE MPOLECCHI

Bapuanm 1

1. Borpoc B 3akpbIToii opme.

Omymienusi, CBS3aHHBIE C MATHIO OPraHaMH YyBCTB, Ha3bIBAIOTCS:
a) UHTEPOPCIICTITUBHBIE;

0) IpoTpUpPELENTUBHEIC;

B) 9KCTEPOPCLEIITHBHEIC,

r) cyOceH30pHbIe

2. Borpoc B oTkpbITOM hopme

[To3HaBaTeNbHBIE ICHXUYECKUE POLIECCHI — ATO

3. Bomnpoc Ha ycTaHOBJIEHUE MTOCIIEIOBATEILHOCTH

VYkaxuTe MpaBmiIbHYIO MOCIEA0BATEILHOCTh B Pa3BUTHH YPOBHEW MBIIIICHUS Y YelIOBeE-

a) CJIIOBECHO-JIOTMYECKOE MBIIIUICHUE

0) HarIsAIHO-ACHCTBEHHOE MBIIIICHUE

B) HarjIsAHO-00pa3HOE MBIILIJICHUE

1. 2. 3.

4. Bormpoc Ha ycTaHOBIIEHHE COOTBETCTBHUSL.
CooTHecuTe NCUXO0JIOTHYECKHE MOHATHUS C UX COJIepPKaHHEM:

1 YnpaBnenue KOH(IMKTOM A.cuctema pasiIMYHBIX CIOCOOOB, MPHUEMOB BO3AECHCTBUS U

3HaHUH, CIOCOOCTBYIOIIMX MPEAOTBPALIECHUIO OTKPHITOrO
KOH(JIMKTa Ha CTaJUK Ha3peBaHUs IPOTUBOPEUHS

2lIpenynpexnenne  koHGIUK- | b.yperynupoBanue pa3Horiacuii yepe3 B3auMHbIE YCTYIKU

TOB

3Komnpomuce B.ymenue nmonnepxkuBath KOH(IMKT HUXKE TOrO YPOBHS, Ha

KOTOPOM OH CTAHOBUTCH YI'POXAIOIIUM AJI OKPYIKAIOIINX

5. Bomnpoc B 3akpbiToii (hopme.

BennuuHa pasapaxuTelis, BbI3bIBAIOIIAS €/1Ba 3aMETHOE OIYILEHHE:

a) MOKa3bIBaeT JOCTH)KEHUE HUKHETO aOCOJIFOTHOTO OPOra YyBCTBUTEIBHOCTH;
0) MOKa3bIBAET JOCTUKEHUE BEPXHETO a0COIOTHOTO MOPOra YyBCTBUTEIBHOCTH;
B) YKa3bIBaeT Ha BOSHUKHOBEHHE CyOCEH30PHBIX OLYIICHUH;

I') TOBOPUT 00 ypOBHE MBILUIECHHUS.

Bapuanum 2

1. Bomnpoc B 3akpeIToii hopme.

[Tcuxonoruveckuit GeHOMEH, TP KOTOPOM OIIMYIICHUE OJHOM MOJAIBHOCTH BBI3BIBACT
OILYIICHUE APYTOM MOJATILHOCTH, HA3bIBAETCS:

a) CCHCHOMTH3aIus;

0) CHHEHCTE3H,

B) MJICOCUHKpAa3usi:

') MOOUTTU3AIIHS.

2. Bonpoc B oTkpseITO# hopme

Buumanue - 310




3. Bonpoc Ha ycTaHOBIIEHUE MTOCIEI0BATEIEHOCTH
VYKaxxuTte 1mociae0BaTeIbHOCTh BOSHUKHOBEHHUSI PA3JIMYHBIX TEOPUM TEMIIEPAMEHTA:

A) Teopus WN.II. [1aBmoBa

b) Teopus I'unnoxpara

B) teopus B.Jl. HeOpuuipia

1. 2. 3.

4. Bomnpoc Ha ycTaHOBJIEHUE COOTBETCTBUSI.
CooTHecuTe mpueM pa3penieHusi KOH()IUKTOB C IETbI0 €ro NPUMEHCHHUS:

1TTouck oOmwX Wi OIU3KUX TIO COJIEPIKAHUIO
TOUYEK COMPUKOCHOBEHUSI

A.yClIelIHbIN TOUCK PEUIeHUs] IPOTUBOPEYUS

200BeKTHBHOE 00CYKICHHE TIPOOIEMBI

b.cHU3UThP HMHTEHCHBHOCTb HETAaTHBHBLIX 3MO-
HI/Iﬁ 110 OTHOICHUIO K OIIIIOHCHTY

3IlepecraTh BUIIETH B OINIIOHEHTE Bpara, mpo-
TUBHUKA

B.pacmupur npencraBieHue o0 OIMIIOHEHTE,
caeraer ero 0oiiee 00bLEKTUBHBIM

5. Bompoc B 3akpeiToii opme.

Ecau yenoBek JIerko BTITUBACTCS B pa60Ty " ICPEXOoaUT OT OAHOI'O ACjia K APYTOMY, 53TO

CBUJICTEILCTBYET O PA3BUTHH:
a) o0beMa BHUMAHMUS;
0) pacrpenensieMoCTH BHUMAaHUS;
B) MEPEKIIFOYACMOCTH BHUMAHWSI,
I') KOHIICHTPAIMH BHUMAHHMSL.

Tema Ne 4 I[Icuxogorua Juanoctu. Oouenue.

Bapuanm 1
1. Bormpoc B 3akpeIToii hopme.

HBI/I)KGHI/IC MBICJIM OT 4aCTOI'o K O6H.I€My - 9TO:

a) abCTparupoBaHue;

0) MHTyKIMS;

B) AEIyKIUS;

I') KOHKpETHU3aIHsl.

2. Bormpoc B oTkpbITOl (hopme
JIMBEpreHTHOE MBIIIIJIEHHE — 3TO

3. Bormpoc Ha ycTaHOBIIEHUE TOCIIEI0BATEILHOCTH

YcTaHOBHUTE IOCIIEA0BATEIFHOCTD

VYkaxure MPaBUJIbHYIO IMOCJICAOBATCIBHOCTE B PA3BUTHU ypOBHGI\/’I MBIIIJICHUSA 'y 4YCJIOBC-

Ka:
a) CIIOBECHO-JIOTHYECKOE MBIIIJICHUE
0) HarIsAIHO-EHCTBEHHOE MBIIIUICHUE

B) HarJIsiIHO-00Pa3HOE MBIIIIIEHHUE
1. 2. 3.

4. Bormpoc Ha ycTaHOBIEHUE COOTBETCTBHS.
CooTHecute Mexay co00i MOHATHS U ONPEIeTICHHUS K HUM:

a) aHaIIn3

0) cuHTE3

B) abcTparupoBaHue

1. IenocTHOE PacCMOTPEHUE 0OBEKTa

2. BbIIEJIEHHE KaKOW-TH00 CyIIeCTBEHHOW CTOPOHBI OOBEKTa MPHU OJHOBPEMEHHOM OT-

BJICUCHHUU OT APYT'UX €T0 CTOPOH

3. BBIZICJICHHE B TIO3HABAEMOM OOBEKTE OTJEIBHBIX CTOPOH, CBS3EH, OTHOIICHHI

5. Bompoc B 3akpsiToii hopme.

Ocob6ennoctpio TBOpueckoro meimuieHust HE sBnsercs:

a) THOKOCTh MBICIIH;
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0) CKOPOCTh MBICIIH;
B) OPUTHHAIBLHOCTH MBICTIH;
') 0000IIEHHOCTH MBICIIH.

Bapuanm 2
1. Bormpoc B 3akpreIToii hopme.
3aBepiieHre YMOIMOHAIBHBIX TIEPE)KUBAHUI, BEI3BAHHBIX BEITECHCHHBIMH U3 CO3HAHUS

ICUXOTPaBMUPYIOIINUMH (PaKTOPaMu, KOH(GIMKTAMU U APYTUMH IPUIUHAMHU, CBA3AHHBIMU C
IICUXOJIOTHYECKUMHU NTPOOJIeMaMU 4eJI0BEKa, — 3TO

HOCTH,

a) pearupoBaHue
0) COPOTUBIICHUE
B) 3aMeEIlICHHE

2. Bormpoc B oTkpbITO# hopme
NHremnexr - 310
3. Bomnpoc Ha ycTaHOBIJIEHUE MTOCIIEI0BATEILHOCTH

VYKaxuTe mocine0BaTeIbHOCTh B PACIONOKEHUH (POPM TOBEJACHHS 1O CTENIEHU UX CIOXK-
pPa3BUTOCTH (OT MPOCTHIX K CIOKHBIM):

a) peduiekc

0) UHCTUHKT

B) TaKCHC

1. 2. 3.

4. Bonpoc Ha ycTaHOBIEHHE COOTBETCTBHUS.

CooTHecuTe MEX1y cOOO0 MOHATHS U ONPEICIICHHS K HUM:

a) UHTEPOPCICTITUBHBIE OITYIICHHS

0) IPONPUOPELICTITUBHBIC Oy IICHHSI

B) KCTEPOPECUEIITUBHBIC OIIYIICHUS

1. omryIIeHus1, CBSI3aHHBIC C MATHIO OPraHaMU YyBCTB

2. ONIYIICHHUS, CBUICTEIHCTBYIOIINE O COCTOSSHUHA BHYTPEHHUX OPTraHOB YeIOBEKa
3. ollyIIeHus, CO3/1aolIue 00pa3 HAMPSKEHHOCTH MBIIIIII U CKeTleTa
5. Bompoc B 3akpsITOit hopme.

CnoBecHO-JIOTUYECKOE MBIIIIEHUE POPMUPYETCS Y YeTIOBeKa:

a) C POXKJICHUS,

0) B 4-5 ner;

B) ¢ 6-7

r)c 11-14.

Tema Ne 5 Ilenaroruka, ee 0CHOBHbIE KATerOpHHU

Bapuanm 1

1. Bomnpoc B 3akpbITOii hopme.

Wnes o TOM, 9TO meaaror MakKCHMalbHO COJICHCTBYET Pa3BUTHIO CIIOCOOHOCTH peOeHKa
0CO3HaBaTh CBOE «S1», COOTBETCTBYET NPUHIIUITY:

a) OpUECHTAIINH Ha IICHHOCTHBIC OTHOIIICHMS,

0) CyOBEKTHOCTH;

B) JIONOJIHUTEIBHOCTH;

T') KyJIbTypOCOOOpPa3HOCTH.

2. Bomnpoc B oTkpeITO# hopme

MeToabl BOCIUTaHUS — 3TO

3. Bompoc Ha ycTaHOBJIEHHE TOCIIEA0BATEILHOCTH

VYKakute ypOBHU Pa3BUTHS TPYIIIBI TOCIEAOBATENFHO OT HU3IIETO K BBICIIEMY.
a) ['pynma-accormanus

6) Aud¢ysnas rpynmna

B) Konnektus
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r) ['pynma-koore
1 2

parus
3 4

4, BOHpOC Ha YCTaHOBJICHHUEC COOTBETCTBHUA
CooTtHecure KOH(bJII/IKTHOG SABJICHUC C BAPUAHTOM CTO IMPOABJICHUSA:

1 YnpaBneHue MeXIMYHOCTHBIM KOH(PIUKTOM | A.OTIMYAIOTCS BBICOKOH 3MOIMOHAIBEHOCTHIO

U OXBATOM IIPAKTHYECKH BCEX CTOPOH OTHO-
HICHUH MEeXIy KOH(IMKTYIOIUMH CyObeKTa-
MU

21IprunHBl MEKITMYHOCTHBIX KOH(JINKTOB b.npennonaraer nmpuMeHeHHE TEXHOJIOTHH 3¢-

(eKTHBHOTO OOLICHUS W PAalMOHAIBHOTO MO-
BEJICHUS B KOH(JIUKTE

30TInYUTEIbHBIE OCOOSHHOCTH MEKINYHOCT- B.Ha6J’II-OI[aI-OTC${ IIOTECPU MU HUCKAXKCHUA HH-

HBIX KOH(JIUKTOB

¢dopmanuu B Imporecce MEXKINIYHOCTHOH KOM-
MYHUKallUM, HecOaJIaHCUPOBAHHOE POJIEBOE
B3aUMOJICHCTBUE ABYX JIOJEH

5. Bomipoc B 3akpbITO# hopme.
K kauecTBeHHBIM mMOKazaTesssM 3(PpPeKTUBHOCTH (YHKIIMOHHPOBAHMS BOCIHTATEIHHON

CHUCTCMBbI OTHOCATCA:

a) U30JIMPOBAHHOCTh BOCIIUTATEILHONW CUCTEMBI OT BIUSHUS COIUYMa,
0) CIIOXKMBIIHICS 00pa3 MIKOJIbI,
B) aBTOPUTAPHBIA CTUIIH YIIPABJICHUS.

Bapuanm 2
1. Bormpoc B

3aKpBITON (hopme.

B cucremy negarornyeckux Hayk He BXOJUT. ..
A) KoppekimoHHas ejaroruka;
b) Ucropus nenaroruku;

B) Jlororepanusi;

I') Cypnonenaroruxa.

2.Bonpoc B oTKpeITOI (hopme

Bce o6mieo0pazoBarenshbie mporpammbl PO noapaszaensrorcs Ha. ..

3.Bonpoc Ha ycTaHOBIIEHHUE NTOCIEA0BATEILHOCTH

YcTaHOBHTE TIOCIIEI0BATEIIEHOCTh OCHOBHBIX ATAIIOB PA3BUTHS MEIarorHIecKOro 3HAHUS:
1) CuctemHslii 3tar;

2) JloHayuHblii;

3) KoHIienTyaabHBbIH.
4.Bompoc Ha yCTaHOBJIEHHUE COOTBETCTBHUS
VY CTaHOBUTE COOTBETCTBUE:

1) oOpa3oBanue

A) enuHBIN 1eJIeHaNPaBIEHHBIM MPOIECC BOCIUTAHUSA U 00y4eHuUs, SIB-
JSIFOIIMIACS OOIIECTBEHHO 3HAYMMBIM OJIaroM M OCYLIECTBISIEMbI B
MHTEpecax 4YelloBeKa, CEMbH, OOIIECTBA U TOCYIapCTBa, a TAKXKE COBO-
KyIHOCTb MPHOOpPETaeMbIX 3HAHWUN, YMEHMH, HAaBBIKOB, LIEHHOCTHBIX
YCTaHOBOK, OMNBITA IE€ATEIHOCTH U KOMIETEHIIUU OIpeIeIeHHBIX 00b-
eMa U CIOXHOCTH B LEIIX HMHTEUIEKTYalbHOTO, JYXOBHO-
HPaBCTBEHHOT'0, TBOPUYECKOTO, (hM3UUECKOT0 U (WiIn) MpodhecCHOHaATb-
HOT'O Pa3BUTH YEJIOBEKa, YIOBJIETBOPEHUS €ro 00pa3oBaTeIbHBIX I10-
TpeOHOCTEeH U UHTEPECOB,;

2) BOCIIUTAHUE

B) ACATCIIbHOCTDb, HAIIpaBJICHHAsA Ha Pa3BUTHC JIMYHOCTHU, CO3AAHUC
}’CHOBI/Iﬁ A CaMOONIPEACTICHUA W COoLUaIN3allun O6yanOIHeFOCﬂ Ha
OCHOBC COHUOKYJBbTYPHBIX, AYXOBHO-HPAaBCTBCHHBIX LICHHOCTEN U
IIPUHATBIX B O6HIGCTB€ IMpaBUJI U HOPM IOBCACHUA B HHTEPECAX UYCIIO0-
BCKa, CCMBbHU, O6H_ICCTBa 1 rocyaapcCTBa,
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3) oOyueHue

B) nenenamnpaBieHHbII MpoIlece OpraHu3aluu AeITeIbHOCTH 00yJaro-
HIMXCSI 110 OBJIAJICHUIO 3HAHUSMHU, YMCHHUSMH, HABBIKAMH U KOMIICTEH-
e, MPUOOPETEHUIO OIBITAa JIESTEIILHOCTH, PAa3BUTHIO CIIOCOOHOCTEH,
NpUOOPETEHUIO ONbITA PUMEHEHHS 3HAHUH B MIOBCETHEBHOW JKU3HU H
(GOpMUPOBAHUIO Yy O0YUYAIOIINXCS MOTUBAIIUY TTOJIYICHUS 00pa30BaHUS
B TeUECHHE BCCH JKU3HMU,

5. Bompoc B 3akpseiToii opme.

Kaxkas OoTpaciib IICUXOJOIMHU HU3Yy4dacT ICUXOJOIMYCCKHE 3aKOHOMEPHOCTHU O6y‘IeHI/IH n

BOCITMTAHUSA?:
A) OO6m1ast ICUXoa0Tus
b) Bozpacthas ncuxomnorus
B) Ilenarornueckas mcuxosorus
I') IIcuxonorust pa3BUTHS

Tema Ne 6 Opranu3sanusi 00pa3oBaTe/ibHOM AeATEILHOCTH

Bapuanm 1
1.Bompoc B 3akpeIToii hopme.
[Tegaroruueckuii mporeCeC 3TO:

A) cucreMa, o0beIMHAONAsA B ceOe Mpoliecchl 00ydeHue, BOCIIUTAHNE, Pa3BUTHE
b) mpornecc popmMupoBaHus cOMANBEHO alalITHPOBAHHON JINYHOCTH
B) coBokynmHOCTH IpOLIECCOB, CYTh KOTOPBIX COCTOUT B TOM, YTO COLMAJIbHBIA OIBIT IpEBpa-

Imacs B kKagyecTBa (hOpMUpPYEMOro yenoBeka
2.Bonpoc B oTKpBITO# (hopme

O6pa3OBaTCJ'II>HaH ACATCIIBHOCTD — 3TO

3.Bonpoc Ha ycTaHOBIIEHHUE MTOCIIEAOBATEILHOCTH
Pacrnonoxxute 0OCHOBHBIE 3Tallbl EAArOTUYECKON ACSITENFHOCTA B XPOHOJIIOTUYECKOH TO-

CJIEIOBATEIbHOCTHU:
1) OpraHu3annOHHO-TTOUCKOBBIN;

2) MoTuBaIMOHHO-TIO0Y U TEIbHBIH;

3) PedriekCHBHO-KOPPUTHPYHOLIH.

4.Bompoc Ha yCTaHOBJIEHUE COOTBETCTBUS

YCTaHOBHUTE COOTBETCTBHUE MCKAY KATCTOPUAMHU U UX OCHOBHBIMU XAPAKTCPUCTUKAMMU:

OO01as megaroruka

M3Y4YaloTCsl 3aKOHOMEPHOCTH BOCIIMTAHMS
MOAPACTAIOIIETO YEJIOBEKa, OTpakarolue
crienupuKy yueOHO-BOCTIUTATEIILHON Jesi-
TETHOCTH BHYTPH ONPEIEIEHHBIX BO3-
PACTHBIX TPYIIIL.

CpaBHI/ITeHBHaH neaarorukKa

0a3oBast Hay4YHas TUCIUILINHA, H3yYarolas
00111Me 3aKOHOMEPHOCTH BOCIIMTAHHS Ye-
JIOBEKa, pa3pabaThiBaOIIas OOIINE OCHOBBI
y4eOHO-BOCIIUTATEIBHOTO MPOIecca B BOC-
MUTATENbHBIX YUPESKICHHUIX BCEX THUIIOB.

Bo3pacrtHas negaroruka

HU3y4dacT NEAarorn4y€CKue MnpouecCobl, Opu-
CHTHPOBAHHBIC Ha KOHKPCTHOC HpO(bCCCH-
OHAJIBHOC O6p330BaHI/Ie YCJIOBCKA.

[IpodeccrnonanpHas negaroruka

UCCIIEyeT 3aKOHOMEPHOCTH (PYHKIIMOHH-
POBaHMSI ¥ Pa3BUTHUSL 0OPA30BATEIBbHBIX CH-
CTEM B Pa3HbIX CTPAHAX.

5. Bompoc B 3akpbIToit opme.

I'maBHOI 11€1BIO 06pa3013aH1/151 SABIIACTCA:

A) ycBoeHHE HEOOXOIMMbIX 3HaHUN, YMEHUH, HABBIKOB




b) bopmupoBanne TMYHOCTH, CIIOCOOHON K CaMOPa3BUTHIO, CAMOOOYUCHHUIO, CAMOAKTYya-

JU3aIMU, CAMOCTOSITEILbHOMY IIPUEMY PELICHUN U pedieKCuu HaJl COOCTBEHHBIM ITOBEACHUEM

B) akTuBHOE BKJIIOYEHHE yUYE€HUKA B 00pa30BaTeIbHBII Mpoliecc

Tema Ne 7 YnpasiieHue 00pa3oBaTe/ibHbIMH CHCTEMaMHU

Bapuanm 1

1. Bomnpoc B 3akpsiToii hopme.

VYuebHas nporpamma, pa3padarbiBaeTcsi Ha 0CHOBE [ ocyaapcTBeHHOro 00pa3oBaTeNbHO-

T'o0 CTaHJapTa 110 OIMpPEACICHHBIM JUCIUIIIMHAM:

A) aBTOpCKas

b) TunoBas

B) pabouas

I') o6meo6pazoBaTenbHas

2.Bompoc B oTKpbITOM hopme

OOpa3oBareibHas CHCTEMA - 3TO

3.Bonpoc Ha yCTaHOBJIEHHUE MTOCIEA0BATEILHOCTH

Pacrnionoxure OCHOBHBIC (YHKIMU YIPABICHHS NEIArOrMYeCKMMU CHCTEMaMaMH I10

CTCIICHU UX pCaJIM3allnu:

1) urdOpMaIMOHHO- aHATUTHYECKAS,

2) MOTHUBAI[OHHO-IICIICBAs,

3) MmIaHOBO-MPOrHOCTUYECKAS,

4) opraHu3aIMOHHO-UCIIOHUTEIbCKAS,

5) KOHTPOJbHO-THATHOCTHYECKASI

6) peryisSTHBHO-KOPPEKIIHOHHAS.
4.Bomnpoc Ha yCTaHOBJICHUE COOTBETCTBHSIL.
Y CTaHOBUTE COOTBETCTBUE

OCHOBHBIE MOACIN 06p830Ba—
HUA

CyIIHOCTHBIE XapaKTePUCTUKH

1. Tpagumonnas Moenb
o0pazoBaHUs

A. OpPUCHTHUPOBAaHA HA OPraHU3aluI0 O6pa30BaHI/I5{ BHC COLIH-
AJIbHBIX HHCTUTYTOB, B HaCTHOCTHU O6p330BaTeJ'H)HI>IX HHCTUTY-

TOB. OTO 00pa3oBaHME HA KIIPUPOJIE», B YCTIOBHIX Mapaienb-
HBIX IIIKOJI, C MOMOIIBIO cUCTEMEI Internet, mucTaHIIMOHHOE
o0y4eHne, «OTKPBITHIC IIIKOJIBD), KOTKPBITHIE YHUBEPCUTETHD) U

Ap.

MOJIeNIb 00pa3oBaHUs

Panmonanuctuueckast | b. B ieHTp 00pa3oBaTenbHOro mpoiiecca CTaBUT TNYHOCTh
00yyJaromerocs U ero pa3BUTHE Kak CyObeKTa KU3HEIESITEIb-
HocTu. OHA OPHEHTHPOBAHA HA Pa3BUTHE BHYTPEHHETO MUPA
o0yyaromerocs, Ha MeXJIUYHOCTHOE OOIIeHre, JUAJIOT, Ha
MICUXOJIOTO-TIEIATOTUYECKYIO MOAIEPKKY B TMIHOCTHOM POCTE.
OTta MoJienb NMpeAnoIaraeT NepcoHaIbHbIA XapakTep 00yUYeHHs
C YYETOM UHANBUAYATHHO-TICHXOJIOTHYECKUX 0COOEHHOCTEN
O6y‘-IaIOHII/IXCﬂ, YBAXKXUTCIIBHOC OTHOMICHHUEC K UX UHTCPECAM U

nOTPeOHOCTSIM.

(peHOMeHOMOTHYECKAS ) MO-
Jieb 00pa30BaHUs

['ymanucTuaeckas B. Bo ri1aBy craBUT HE cojeprkaHue oOpa3oBaHus, a dPhek-
TUBHBIE CIIOCOOBI YCBOCHHUS, 00yJaromumMucs 3Hanuil. B ocHo-
B€ UJCOJIOTHMH MOJIeNI 00pa30BaHUs JIEKUT OMXEBUOPHCTUYE-
CKasi KOHLIENIHs. JTa MO/IeTb OTBOJUT OOYYaIOIIMMCS CPaB-
HUTEJIBHO MacCUBHYIO poiib. OHU, TIOSTyUas onpeiesieHHbIE
3HaHUs, YMEHUS U HaBBIKH, TPUOOPETAIOT alalTUBHBIN «IIOBE-
JEHYECKHM pernepTyap», HeOOXOIUMBIH JIsl aIeKBATHOTO KU 3-

HCYCTpOﬁCTBa B COOTBCTCTBUHU C COMAJIBHBIMU HOPMAMH, TpC-
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OOBaHUSAMU U OKUIAHUIMU OOLIECTBA.

4.

HeI/IHCTI/IT}’HI/IOHaHBHaﬂ I'. 3O MOACIb CUCTEMATHYCCKOTI'O aKaAEMHUYCCKOI'O 06pa30Ba—

MOJIeIb 00pa3oBaHuUs HUSI KaK CI0co0a repeiadyd MOJIOJJOMY TIOKOJICHHIO YHUBED-

CaJIBHBIX JIEMEHTOB KYJIBTYPbI IIPOIJIOTO U HACTOAILETO.
I[Ipexxae Bcero moj 3TUM MOAPa3yMEBAETCsS COBOKYITHOCTb Oa-
30BBbIX 3HAHNI, YMEHUI U HABBIKOB B PAMKaX CJIOKUBLICHCS
KyJIbTypHO-00pa30BaTeIbHON TPAJAULIUH, TO3BOJISIOMINX UHIH-
BUJy NIEPEUTH K CAMOCTOSATEIIBHOMY YCBOCHMIO 3HAHUM, LIEH-
HOCTEH U yMeHuil 0oJiee BRICOKOTO MOPSIKa

5. Bompoc B 3akpbIToit opme.
OO6mmeo0Opa3oBaTeNbHBIC YUPEKICHUS MOBBINICHHOTO TUMA C YCIOXHEHHOW Y4eOHOMN

nporpaMMoﬁ Ha3bIBACTCA:

A) BeuepHel WKOI0H

b) mkonoii

B) rumnasueit

I') mpodheccnoHanbHBIM YUUITUIIIEM

Bapuanm 2

1. Bormpoc B 3akpeIToii hopme.

[ToHsATHE NEegarorn4eckoil TEXHUKK BKIIKOYAET CIIeyIOIINe IPyHIIbl KOMIIOHEHTOB:

A) OTCyTCTBHE HaBbIKA BBIPA3UTEIHLHOTO UTCHHSI

b) MOHOTOHHOCTB ro10Cca, U3IUIIHSAS KECTUKYISALUS

B) nposiBisiTE Upe3MepHYI0 CTPOrocTh, TOBOPUTH CKOPOIOBOPKOM

I') yMeHue meparoroM ymnpasisiTh CBOMM IIOBEJEHHMEM, BO3AECHCTBOBATH HA JIMYHOCTh U

KOJUICKTHB
2. Borpoc B oTkpbITOM hopme
OCHOBHBIM 3aKa34YMKOM 00pa3oBaTeIbHBIX YApEeKICHUN BBICTYTIAIOT
3. Bonpoc Ha ycTaHOBJIEHHE TTOCIIEA0BATEIEHOCTH

KaMu.

VCTaHOBUTE MOCIEIOBATEILHOCT OCHOBHBIX (ha3 MPUHSATHS M PEATH3aLUH PEIICHHUS:
1) Peanu3anus perienmst

2) Co6op uHpopMaIuu 0 BO3MOKHBIX MTpodIeMax

3) BrisBiieHue u onpenenenne NpuauH BOSHUKHOBEHHUS IPOOIEMBI
4) Pa3pa0oTka BapMaHTOB peLICHUS

5) DopMyIUPOBAHKE 1I€JIEH PEIICHHS TTPOOIEMBI

6) O6ocHOBaHME CTPATETUy pelIeHus MpoOIeMbl

7) Br160op sryumiero BapuanTa

8) KoppekTupoBka U cOrjlacOBaHUE peIICHHs

4. Bonpoc Ha ycTaHOBJIEHHE COOTBETCTBHSI.

YCcTaHOBUTE COOTBETCTBHUE MCKAY NCAArorn4YC€CKUMHN KATCTOPUAMU U UX XAPAKTCPUCTHU-

1. OGpa3oBanue Kak mnpouecc | A) TOCTUTHYTHIN YpOBEHb B OCBOCHUM 3HAHUM, yMEHUII,

HABBIKOB, OMBITA AESITEILHOCTU U OTHOIICHUN

0) COBOKYITHOCTh IPEEMCTBEHHBIX 00pa30BaTeIbHbIX MPO-
rpaMM U TOCYJJapCTBEHHBIX 00pa30BaTENIbHBIX CTAaHAAPTOB,
CeTh PeaJH3YIOIUX UX 00pa30BaTEeNbHBIX YUPEKIACHHH, Opra-
HOB YIIpaBJIeHUs 00pa30BaHUSIM

2. O6pa3oBaHue Kak pe3ynbTar | b) ycBoeHHeM 4enoBeKOM 1IEHHOCTEH, HOpM, YCTaHOBOK, 00-

pasIoB MOBEACHMSI, IPUCYIINX B IaHHOE BPEeMs JaHHOMY 00-
IIECTBY, COLMAIBHON OOIIHOCTH, TPYIIE, U BOCIPOU3BOJICTBO
UM COLIMAJIbHBIX CBSI3€H M COLMATIBHOIO OIbITA.
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3. OGpa3oBaHue KaK CUCTEMA

B) ocBoeHue B yupexaeHUIX JOUIKOJIBHOTO, 001Iero, mpodec-
CHOHAJIIBHOTO W JIOTIOJIHUTENFHOTO O0pa3oBaHMs, a TaKXKe B
pe3ylibTaTe caMo0Opa30BaHUs; JOCTUTHYTHI YPOBEHb B OCBO-
€HUU 3HAHUM, YMEHUMN, HABBIKOB, OMbBITA JIEATEILHOCTU U OT-
HOILIEHUI; COBOKYIMHOCTh MPEEeMCTBEHHBIX 00pa30BaTeIbHBIX
IporpaMM M TOCYAApCTBEHHBIX 00pa30BaTENbHBIX CTAaHIAP-
TOB, CETh PEATU3YIOLIUX UX OOPa30BATEIbHBIX YUPEKICHUI,
OpraHOB yIpaBJCHUs 00pPa30BaHUSIM.

5. Bompoc B 3akpbIToit opme.
C MoMeHTa BO3HUKHOBEHHS IEJarormueckoi mpodeccuu 3a yduTeleM 3aKpermiinch

byHKIMH:

A) BocniuTaTes, HaCTaBHUKA

b) nacraBHuKa, pyKOBOIUTEINS

B) cyObekTa negaroruueckoit 1esTeIbHOCTH
I') BBICOKOHPABCTBEHHOT'O YETIOBEKA

IlIxana oyenueanus: 5-6amipHas.

Kpumepuu oyenueanusn:

Kaxxnpiit Borpoc (3a/1aHue) B TECTOBON (hopMe OIICHHUBACTCS IO JUXOTOMH-
YECKOM IIKaJIe: BRITOIHEHO — 1 Oam, He BeImoaHeHo — () 0ajioB.

[Ipumensiercs cienmyromas IKajla MepeBoja OaioB B OIEHKY MO 5-

OaJUTbHOM IIKAJIE:

- 5-4 §aJ110B COOTBETCTBYET OLICHKE «OTJIHYHO»;

- 4-3 6aJII0B — OIICHKE «XOPOIIO»;

- 3-2 6aJ1J10B — OIICHKE «Y/0BJE€TBOPUTEIbHO;

- 2-1 6aJUI0B — OLICHKE «HEY/I0BJIE€TBOPUTETIHLHO.
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2 OLIEHOYHBIE CPEICTBA JJIsI MPOMEXYTOYHOM ATTE-
CTAIIMA OBYYAIOLIIUXCA

2.1 BAHK BOITPOCOB H 3A/TAHHH B TECTOBOH ®OPME

1. Bonpocsl B 3aKkpbITOii (hopme.

1.1. [IpenMeToM MCUXOJIOTUU SBISETCS:

a) YeJIOBEK;

0) )KUBOTHEIE,

B) IICUXHKA;

T') IPOIYKTHI ACSITEIbHOCTU YeIIOBEKa.

1.2 Hauano pa3BUTHUS HAYYIHOU MICUXOJIOTHH OTHOCST K:

a)5-6B.B. 10 H.3.;

0) 16 B.;

B) 18 B.;

r) 19 B.

1.3 MeToaoM onucaTeabHON ICUXOJIOTHU SBIISETCS:

a) Ouorpaduueckuii METOI;

0) HaOmroIeHuE;

B) DKCIIEPUMEHT;

T) TeCT.

1.4 B0o3MOXXHOCTh MCCIIEIOBATENs BbI3BATh KAKON-TO MCUXUYECKHA MpPOIECC WM CBOM-
CTBO SIBJISIETCS TJIABHBIM JIOCTOMHCTBOM:

a) SKCIIEPUMEHTA;

0) HaOIOIeHNS;

B) KOHTCHT-aHAJIN3a;

I') TECTUPOBAHUS.

1.5 UupuBumg — 510!

a) HOCUTEIb IPEIMETHO-TTPAKTHYECKON AeSITENFHOCTH, PACTIOPSTUTENb TYIIEBHBIX CHIT;

0) mpecTaBUTENb POJa, UMEIOIINI IPUPOIHBIE CBOICTBA;

B) BBICIIAs CTYNEHb JYXOBHOT'O PAa3BUTHUS UEIOBEKA, OCO3HAIOIIETO CBOE OBITHE U MECTO
B MUDE.

1.6 JInuHOCTH — 3TO:

a) MpeICTaBUTENb POJia, UMEIOIIHA TPUPOJTHBIE CBONCTBA,;

0) mpeacTaBUTENh 00IIECTBA, ONPEACIISIFONTNN CBOOOIHO M OTBETCTBEHHO CBOIO TIO3UITHIO
cpenu IpyTHX;

B) COBOKYITHOCTb MHIMBHUAYAIbHO CBOEOOPA3HBIX YEPT, MPUCYILINX YETOBEKY.

1.7 VdeHslii, MO MHEHUIO KOTOPOTO JIMYHOCTh 00pa3yeTcst TpeMs CTPYKTYPHBIMH KOMIIO-
nerramu — Id, Ego, Super-ego:

a) O. bepH;

0) 3. Opeiix;

B) K. Pomxepc.
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1.8 Omnpenenure HayYHBIM MOAXO/, B paMKax KOTOPOTO TJIABHOW ICHXOJIOTHYECKOU pe-
QIBHOCTBIO CUUTACTCS NIEPEKUBAHUE YEIIOBEKOM MHUpa U ceds B MUpE:

a) MCUXOJUHAMHUYECKHIA;

0) OUXEBHOPUCTCKUIA;

B) TYMaHUCTHYECKUH.

1.9 KoMmyHuKaTHBHAs TOTPEOHOCTH — 3TO MOTPEOHOCTD, BHIJIENIsIEMasi HA OCHOBAHUU:

a) Xxapakrtepa JesITeIbHOCTH;

0) MPOUCXOKICHUS;

B) CyObeKTa.

1.10 Cornacuo A. Macnoy, HauBbICIIeH 0a30BOM MOTPEOHOCTHIO JTMYHOCTH SIBJISIETCS T10-
TpeOHOCTH B:

a) MPUHAAJIC)KHOCTH;

0) caMOyBaXCHHH,

B) CaMOAKTyaIH3aliH.

1.11 Mo muenuto 3. Llnpanrepa, JOOUTHCS MOJB3bI OT TO3HAHUS, TIOCTABUTH 3HAHHUE HA
cityk0y 4enoBeKy, CTPEMUTCS:

a) TEOPETHUYECKUH YEIIOBEK;

0) SKOHOMHUYECKHI YETOBECK;

B) COIIMAIHHBIN YEIOBEK;

T') HHTEJUIEKTYaJIbHBII YeI0BeK.

1.12 MoruBanus o K.K. [I1aToHOBY OTHOCHTCS K TaKOH MOJICTPYKTYpE JIMYHOCTH, KaK:

a) HaIlpaBJICHHOCTb;

0) OIBIT;

B) XapakTep;

I') ICUXUYECKHUE ITPOLIECCHI.

1.13 ABTopom HHGOPMAITMOHHO-TTOTPEOHOCTHOM TEOPUHU IMOIIMH SIBISCTCS:

a) I1.B. CumoHOB;

6) JI. ®ectunrep;

B) C. Ulexrep;

r) K.I'. Jlanre.

1.14 Teopuro KOTHUTUBHOTO AUCCOHAHCA pa3padoTar:

a) Y. Jlxeiimc;

6) JI. dectunrep;

B) I1.B. CumoHOB,

r) 3. Opeiin.

1.15 dynkuus smouui, cBa3aHHas ¢ nepeaayeil UHGoOpMaluu 4epe3 MUMHKY, TaHTOMHU-
MUKY ¥ 3ByKOBBIE PEAKIINH, Ha3bIBACTCS:

a) SKCIPECCUBHAS;

0) perynaropHas;

B) OIICHOYHAS.

1.16 CumBonunueckas WHTEpHaIM3aIus, T.. BKIIOUYEHUE B ce0s denmoBeka wind obpasa,
Ha3bIBACTCS

a) UHTPOCKIIHEH

0) SKpaHHPOBAHUEM

B) 3aMEILIEHHEM

1.17 Omymienust, cBI3aHHbBIE C MSThIO OPraHaMy 4yBCTB, Ha3bIBAIOTCS:

a) UHTEPOPEIICTITUBHEIE;

0) mpoInpHUpeLenTHBHBIE;

B) 9KCTE€POPELIENITUBHEIE;

r) cyOceH30pHbIe

1.18 BenuuuHa pa3apakuTens, BBI3BIBAOIIAS €/1Ba 3aMETHOE OLTYIIEHHE:

a) TIOKa3bIBAET TOCTHYKEHUE HIHKHETO a0COIFOTHOTO TOPOTa YyBCTBUTEILHOCTH;
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0) MOKa3bIBAET JOCTHIKEHNE BEPXHETO a0COTIOTHOTO ITOPOTra YyBCTBUTEIHBHOCTH,

B) YKa3bIBacT Ha BOZHUKHOBEHUE CYOCECH30PHBIX OIyIIECHUH;

') TOBOPUT 00 YPOBHE MBIIIJICHUS.

1.19 Ecnu yenoBek JIETKO BTATUBAETCS B pabOTy U MEPEXOIUT OT OJHOTO Jiesa K pyro-
MY, 3TO CBUJETEILCTBYET O PA3BUTHHU:

a) 00beMa BHUMAHUS;

0) pactpenensseMOCTH BHUMaHUS,

B) IIEPEKJII0YAEMOCTH BHUMAHUS;

') KOHIEHTPAllUU BHUMAHHUSL.

1.20 JIBm>keHHE MBICTH OT 9aCcTOTO K OOIIEMY - TO:

a) abcTparupoBaHue;

0) UHIYKIIHS;

B) JCAYKITHS;

I') KOHKpeTU3alusl.

1.21 OcobennocThio TBOpUeckoro meiuieHus HE sBisercs:

a) TMOKOCTh MBICIIH;

0) CKOPOCTh MBICIIH;

B) OPUTHHAIILHOCTH MBICIIH;

') 0000IIEHHOCTh MBICIIH.

1.22 CnoBeCHO-JIOTHYECKOE MBITIIICHUE OPMUPYETCS Y YETIOBEKA!

a) C POXKJICHUS,

0) B 4-5 ner;

B) ¢ 6-7

r)c 11-14.

1.23 IlepBoe onucaHue TUIOB TEMIIEPAMEHTA MPEITOKIIL:

a) ['unnokpar;

0) W.II. [TaBnoB;

B) b.M. Temos;

r) A.B. [leTpoBckuii.

1.24 Cornacuo O. Kpeumepy, SHEpTUUHBIH, YBEpEHHBIH B ce0e, arpECCUBHBIA WM Majio
BIIEYATIUTENbHBIN, CO CAEPKAHHON MUMMKOW M KECTaMU, C HEBBICOKON TMOKOCTHIO MBIIIIICHUS
YEJIOBEK - 3TO:

a) [UKJIOTHMHUK;

0) MIM30TUMHK;

B) UKCOTHMUK;

T') MUKHUK

1.25 Cornacuo VY. lUlennony, MHTEIIEKTyalbHas HAMpaBIE€HHOCTh, 3aMKHYTOCTb, yB-
CTBUTEIIBHOCTh XapaKTePHBI JISI:

a) sKToMop(a;

0) sumomopda;

B) Me3oMopda.

1.26 Pabory, CBA3aHHYIO C YaCTHIM MEPEKITFOUCHNEM BHIMAHHS ¥ aKTUBHBIM B3aUMOICH-
CTBHUEM JIFOJIbMHU JTYYIII€ OCYIIECTBIISET:

a) CAHTBUHUK;

0) ¢ermatuk;

B) MEJIaHXOJIUK

1.27 Cornacno fl. PeiikoBCKOMY, CAaMOCOXpaHEHHE U CAMOPAa3BUTHE TIPHU OE3pa3IMuuu K
COLMAIBHOMY OKPYKEHHIO - 3TO:

a) ATOMCTUYECKOE MTOBE/ICHUE;

0) UINICOLIEHTPUYECKOE TIOBE/ICHUE;

B) KOOTIEpaTUBHOE MTOBE/ICHUE;

I') aIbTPYUCTUUYECKOE TTOBEJCHHE.
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1.28 ABTOMaTH3MPOBAaHHBIE KOMIIOHCHTHl YMEHUH, pealn3yeMble Ha ypOBHE Oecco3Ha-
TEIBHOI'0 KOHTPOJIS, - 3TO:

a) 3HAHUS,

0) HaBBIKH;

B) IPUBBIYKHU.

1.29 Pemenue 3aa4 Kak cioxkHas popma moBeACHUS MPUCYIIA:

a) TOJIBKO YEJIOBEKY;

0) YEIOBEKY M BBICITUM KUBOTHBIM;

B) UEJIOBEKY U )KMBOTHBIM.

1.30 Oco3nanue npoiiecca A€ITeIbHOCTH U €r0 Pe3yIbTaTOB SBJSETCS MPOSIBICHUEM:

a) pediekcum;

0) pacwiuranuu;

B) UHTYUIIUU

1.31 [IepuentruBHas CTOPOHA OOIICHUS OTPAXKAET:

a) BOCIIpUSITHE, TO3HAHKUE U TOHUMAaHUE JIIOJAbMH JIPYT JIPYTra;

0) oOMeH uH(popManuei;

B) BBIPAOOTKY €IMHOM CTpaTeruu B3aUMOACHCTBHUS.

1.32 TenpeHus CBA3BIBATh XapaKTEPUCTHUKY OJHOW YEPTHI XapakTepa ¢ IPyrMMHU CBOM-
CTBaMHU 4eJOBeKa - 3TO:

a) xao-3¢dexr;

0) abdexT opeona;

B) o ekt mpoexym;

r) 3 dexT kpas

1.33 Pednexcust — 3to:

a) CIIOCOOHOCTh MOCMOTPETH Ha ce0s CO CTOPOHBI, TTIa3aMU APYTOTO YeJIOBEKa;

0) CIOCOOHOCTH TIOCTABUTH CeOST HA MECTO JIPYTOTo YEIOBEKa,

B) CIOCOOHOCTh MHTEPIPETUPOBATH MOTHUBBI U UyBCTBA JIPYTOr0 YeIOBEKa.

1.34 KoHrpysHTHOCTS - 3T0:

a) COOTBETCTBHE BHYTPEHHUX U BHEITHUX MPOSBICHHUH YEIOBEKa;

0) COOTBETCTBHME MPOSIBIICHUI OJTHOTO cOOECeTHNKA MPOSBICHUSIM JIPYTOr0 COOECEeTHUKA;

B) COOTBETCTBHE IPUEMOB OOLIEHUsI 0OCOOEHHOCTSIM MapTHEpa M0 B3aUMOJIEHCTBUIO.

1.35 Ykaxwute ocodeHHocTh, HE XapakTepu3yIoniyro McuxXu4aeckoe OTpakeHue:

a) UMeeT MacCCUBHBIN XapaKkTep;

0) 3aBHCUT OT UHIUBUAYaTbHOCTH YEJIOBEKA;

B) oOecIeunBaeT 11e71eco00pa3HOCTh MOBEICHHS U I€ATEIIbHOCTH.

1.36 3a npuem, iepepaboTKy U XpaHeHHE HH()OPMAITHH OTBEYALT:

a) PHEPreTUYeCcKuii 6JI0K MO3Ta;

0) aHaJIMTUKO-CUHTETHYECKHI OJIOK MO3Ta;

B) OJIOK yTIpaBJIE€HUS.

1.37 B crpykrypy co3Hanust HE Bxomut:

a) YMOIMOHAIILHBIN YPOBEHb;

0) UHTEIJIEKTYyalIbHBIN YPOBEHb;

B) IUYHOCTHBIN YPOBEHb.

1.38 OOBEKTHBHBIM METOJOM TICHXOJIOTHH, OTHOCSIIMMCS K KOHKPETHO-HAYYHBIM METO-
JlaMm, SIBJISIETCSL:

a) TecT;

0) 9KCIIEpHMEHT;

B) HaOJIIOICHHE.

1.39 Meton mo3HaHus, KOTOPBI OTpaHUYMBACTCS PETUCTPALIMEH BBISBICHHBIX B MIPOIIEC-
ce UCCIeIoBaHus (PaKTOB, HA3BIBACTCS:

a) HaOJII0ICHHEM;

0) popMUPYIOIITIM IKCIIEPUMEHTOM;
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B) KOHCTATUPYIOIIHUM SKCIIEPUMEHTOM.

1.40 K.T". FOHr BKJIIOUMI B CTPYKTYPY JJUYHOCTHU TAKYIO NOJACTPYKTYPY, KaK:

a) HAMPaBJICHHOCTD; 0) CaMOCTbh;

B) OIIBIT;

T) «cBepX-S».

1.41 Hanpasnennocts auuHocTH 1o K.K. [TnaronoBy Bkitovaer B ceOsi:

a) MOTHBAIIMIO U MHPOBO33PECHHUE;

0) OTIBIT ¥ IICUXUYECKHE MPOIIECCHI;

B) XapaKTep U CIIOCOOHOCTH.

1.42 Tlonstue «Beayuias AesITEIHOCTDY BBIBUHYTO:

A) JI.C. Beirorckum

b) 1.b. DnbKOHUHBIM

B) A.H. JleonTheBBIM

I') C.JI. PyOunmreiinom

1.43 B miaamieM mKoJIbHOM BO3pacTe BEAYIIEH sIBIsIeTCs JesITebHOCTD:

A) mpeIMeTHO-MaHUTTY IS THBHAS

b) croxetHO-poneBas

B) unTMMHO-TMYHOCTHAs

I') yuebnas

1.44 TlonsTHe Nenarornyeckoi TEXHUKH BKIIIOYAET CICAYIOUINE TPYIIbl KOMIIOHEHTOB:

A) OTCYTCTBHE HaBbIKA BBIPA3UTEIHHOTO YTCHHUS

b) MOHOTOHHOCTB roJioca, U3JIUIIHSIS KECTUKY SN

B) mposiBnsATE Upe3MepHyI0 CTPOroCTh, TOBOPUTH CKOPOTOBOPKOMA

I') ymenue negarorom ympaBsiisiTh CBOUM IIOBEJEHHEM, BO3AECHCTBOBATh HA JIMYHOCTh U
KOJIJIEKTHB

1.45 Cucrema rocygapCTBEHHBIX U OOIIECTBEHHBIX WHCTHTYTOB, 00ECIICYMBAIOIINX TPO-
1ecc 00pa3oBaHus JMYHOCTH B TEUCHUE BCEH JKU3HU, Ha3bIBACTCH ...

A) cucreMaTH4ecKMM 00pa30BaHUEM

b) o6pa3zoBaHHOCTHIO

B) HenpepriBHBIM 00pa3oBaHHEM

I') oOpazoBanuem

1.46 MeToasl BO3AEHCTBHS HA JIMYHOCTD — JTO ...

A) hopMupoBanme y yueHUKa yMEHHUH U HABBIKOB,;

b) cucrema nenarormueckux npueMoB, KOTOpbIE TO3BOJISAIOT pelIaTh T€ UM WHBIE Meja-
TOrMUYECKHE 3a]1auu;

B) ycBoenue onpeneneHHON CyMMbl 3HAHHI;

I') Bce 0TBETHI BEPHBI.

1.47 JIBrkymiye cuiibl pa3BUTHS IUYHOCTH - 3TO:

A) JlesTenbHOCTh (aKTUBHAS)

b) IIpoTuBopeurst (BHEUTHUE U BHYTPEHHUE)

B) Camoco3nanue, camopa3BuTtue

I') Yuenwue, tpyn, oOmieHne

J1) IloTpeGHOCTH, CKIIOHHOCTH, HHTEPECHI

1.48 JlomoTHUTENBHBIN (GaKTOP TMIHOCTHOTO Pa3BHTHSI:

A) OGmieHue / B3aMOJIeHCTBUE

b) JlearenbHOCT / aKTUBHOCTD

B) Yueba / tpyn

I') Urpa / nocyr

1) Camopa3BuTHue / CaMOBOCTIHTAHHE

1.49 TlIpomecc cTaHOBJICHHS YETOBEKAa KaK COIMAIBHOTO CYIIECTBA IO/ BO3ACHCTBUEM
BceX 0e3 UCKITIOUeHHs (PaKTOPOB — 3KOJOTMUYECKHX, COLUAIBHBIX, SKOHOMUYECKUX, UIC0T0TnYe-
CKHUX, TICUXOJIOTUYECKHX U T.JI., TOCTUKEHUE YPOBHS 3pEJIOCTH, YCTOMUYUBOCTH ITO -
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A) pa3Butue
b) popmupoBanue
B) Bocriuranue

2. BorpochbI B OTKPBITOIi (popme.

2.1 Tlcuxomorus — 3TO HayKa

2.2 BanugHocTh - 3TO

2.3 Sl-xoHIenus — 310

2.4 Coumanuzanus — 3T0

2.5 Motus - 310

2.6 IToTpeOHOCTH — 3TO

2.7 Boms - 310

2.8 AyTOTpEHUHT — 3TO

2.9 Tlo3HaBaTenbHBIC ICUXUYECKUE TIPOIECCHI — ITO
2.10 BHumanwme - 310

2.11 JluBepreHTHOE MBIIIUIEHUE — 3TO

2.12 VIHTeIeKT - 310

2.13 Pa3BuTHeE - 3TO

2.14 Tlon JMYHOCTH MMOHUMAETCSI €€ MHTErPAIbHOE CBOMCTBO, OTpaXkarollee va-

CTOTY BCTYIIJICHHA B MCKIIMYHOCTHBIC KOH(i)JII/IKTI)I

2.15 Hayuenue — 3710

2.16 Ileparoruka — 3TO

2.17 KoMMyHHKaTUBHBIH Oapbep — 3TO
2.18 O6pazoBanue - 3T0

3.Bonpocskl Ha yCTaHOBJIEHHE NOCI€10BATEIbLHOCTH.

3.1 Vkaxure npaBUIbHYIO I10CIIEA0BATEIbHOCTh 3TANIOB CTAHOBIIEHUS IICUXOJIOTHU:
a) Hay4HBIH

0) JOHAyYHBI

B) ¢puinocodckuit

1. 2. 3.

3.2 YCTaHOBUTE XPOHOJIOTHYECKYIO ITOCIIEA0BATEIEHOCTD TIEPCOHAIINER!

1) A.B. IlerpoBckwii;

2) XK. Tnaxe;

3) 3. ®pomwm;

4) 3. Opeii.

3.3 CooTHecHTe CTPYKTYPHBIE 3JIEMEHTHI MOJIENEH JTMYHOCTH U UX aBTOPOB:

a) Id, Ego, Super-ego

0) [lepcona, Oro, Tenb, Anuma (Anumyc), Camoctb

B) HalpaBJIE€HHOCTb, OIBIT, ICUXUYECKHUE MPOLECChl, OMOIOrMUECKUe CBOICTBa, Xapak-

TCp, CIIOCOOHOCTH

COHY:

1. Our

2. [InatoHoB

3. Opeiin

3.4 IlpencraBbTe B XpOHOJIOTUH OCHOBHBIE (ha3bl OOIIEHUS:

5) B3aumoHanpaBiIeHHOCTb

6) B3aumooTHomeHue

7) BianmonnpopmupoBanme

8) B3anmootkitouenue

3.5 YkaxuTe NpaBMIbHYIO MMOCIEA0BATEIFHOCTh KPH3UCOB COMMATH3AINN TI0 D. DPHUK-

a) MPOTUBOPEUNE MEKY IOBEPUEM U HEJOBEPUEM
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0) mpoTUBOpEUYNE MEXKIY HHUIIUATUBOW U UyBCTBOM BUHBI

B) IPOTUBOPEYNE MEXKIAY aBTOHOMHUEH U CTHIIOM, COMHEHUEM

1. 2. 3.

3.6 YkaxxuTe mpaBUIBHYIO MMOCIIEIOBATEILHOCTh PACIIONIOKECHHS 0a30BBIX IICUXOJIOTHYEC-
CKUX MOTpeOHOoCTe aruuHoCcTH 1o A. Macioy (CHU3y BBEpX):

a) MOTPEeOHOCTh B CAMOAKTYaIH3aIl[uu

0) MOTPEOHOCTh B MPUHAIICI)KHOCTH, JTFOOBU

B) NOTPEOHOCTH B IPU3HAHUU, YBAKEHUU

1. 2. 3.

3.7 YKaxuTe M0oCIeJ0BaTeIbHOCTh ()OPMYJII CAMOBHYIIIEHUS TIPH ayTOTPEHUHTE:

a) «Mos mpaBasi pyka Teruias»

0) «Mos mpaBasi pyKa TsDKeas

B) «S1 cOBEpILIEHHO CIIOKOCH)

1. 2. 3.

3.8 Ykaxure mpaBUIBHYIO IOCIEIOBATEILHOCTh B PACHOJIOKEHUU BUAOB MaMSTH I10
JUTUTEIIbHOCTH COXpaHeHus! HH(opMaIu (0T MEHBIIEH K OOJIbIIEit ):

a) onepaTUBHAs NaMSTh

0) KpaTKOBPEMEHHAS MaMsTh

B) CEHCOpPHAs MaMsTh

1. 2. 3.

3.9 VkaxuTte MpaBWIbHYIO TOCIEI0BATEIBHOCTh B Pa3BUTHH YPOBHEH MBIIUICHUS Y Ye-
JIOBEKa:

a) CJIOBECHO-JIOTUYECKOE MBIILIICHUE

0) HarIAIHO-ACHCTBEHHOE MBIIIICHUE

B) HaIISIHO-00pa3HOE MBIILICHHE

1. 2. 3.

3.10 YkaxkuTe mocienoBaTeIbHOCTh BOSHUKHOBEHHSI PA3JIMYHBIX TEOPUI TeMIIEpaMEHTA:

A) reopust WL.II. I1aBnoBa

b) treopus I'mnnokpara

B) teopus B.Jl. HeObuuipina

1. 2. 3.

3.11 Ycra"oBuTE TOCIEN0BATEILHOCTD

B s dexTuBHoil peanuzanuu koHppouTamu E.B. CugopeHko paznudaer cieayroume
CTaJIuN:

a) yCUJIeHHE TIOCIaHus (B citydae Hea(h(heKTUBHOCTH MEPBON MOMBITKH); BEIpasKEHHUE
TIOYKEJIAaHUS HITH TTPOCHOBI;

0) Ha3HaUYEHHE CAHKIIUI;

B) peanu3ainus CaHKIINA;

r) COOOIIeHNE O CBOUX YYBCTBAX, BBI3BAaHHBIX ACHCTBUSMH MapTHEPA

3.12 VkaxuTe Mocie0BaTeIbHOCTh B PACIIONIOKEHUN (POPM MOBENICHHS 1O CTENICHH UX
CJIO)HOCTH, PA3BUTOCTH (OT MPOCTHIX K CIOKHBIM):

a) pediekc

0) UHCTUHKT

B) TaKCHC

1. 2. 3.

3.13 YkaxuTe mpaBUIBHYIO MTOCIEI0BATEILHOCTh B PACTIONOKEHUU TUCTAHIINI B 00IIIe-
HUU (OT MEHbIIIEH K OOJbIIeH):

a) colMaabHas

0) nuuHas

B) myOnMuHas

1. 2. 3.
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3.14 YkaxxuTe HMpaBUIBHYIO MOCJIEI0BAaTEIbHOCTh B PACIIOIIOKEHUU BHUJIOB MaMSTH T10
JUINTEIIbHOCTU COXpaHEeHUs! HH(pOopMaIuy (0T MEHbIIEH K OOJIbIIEH):

a) onepaTUBHAs NaMAITh

0) KpaTKOBPEMEHHAs MaMsITh

B) CEHCOpPHAs MaMsTh
1 2.

3.

3.15 CtpykTypa nenoBoi 6ecepl.
a) [ToctanoBka npo6JyieMbl 1 iepeadya HHPOPMALUH

0) ApryMeHTamnus

B) AHanu3 pe3yabTaToOB

r) [Ipunstue pemenus
1 2

4

3.16 YkaxkuTe ypOBHH pa3BUTHUS TPYMIIbI MOCIEI0BATEILHO OT HU3MLIETO K BHICHIEMY.

a) ['pynma-acconuanus
0) Auddysnas rpymnma
B) Konnektus

r) ['pynna-koomnepanus
1 2

3 4

4, BOl'[pOCI)I Ha YCTAHOBJICHHUE COOTBETCTBHUI.
4.1 YcraHOBUTE COOTBETCTBHUE MCKAY BUAAMHU KOH(I)J'II/IKTa 1 UX OIMMCAHUECM:

BryTpennmii KOHQIUKT

B I'pylnec MNosABJISACTCA HOBad JIUYHOCTb, HECY-
11as CBOM IIpaBHJIa

MeXTHYHOCTHBIN KOH(MIUKT

pa3HbIE POJM YEJIOBEKA MPEABABISAIOT K HEMY
MIPOTUBOPEUYUBHIE TPEOOBAHUS

KoHGANKT MeXy TUYHOCTHIO M TPYIIION

CTOJIKHOBCHHMEC MCXKAY I'PYIIIIaMHU

MeXTpynnoBoit KOH(PIUKT

CTOJIKHOBEHHE JIOACH C PasiIn4HbIMH  B3IJIA-
JAaMHU, ICHHOCTAMU, UCPTAMU XApAKTEpa

4.2 YCcTaHOBUTE COOTBETCTBUE:

OcHoBHBIE MOJIeH 00pazoBa-
HUA

CYH_[HOCTHBIG XapPaKTCPUCTUKHU

5. TpaguuroHHass MOAENb
o0Opa3oBaHUs

A. OpHEHTHpPOBaHA Ha OPTaHU3ALNI0 00OPa30BaHMs BHE COIHU-
ANbHBIX UHCTUTYTOB, B YACTHOCTU 00Pa30BaTENbHBIX HHCTUTY-
TOB. DTO 00pa30BaHKE HA «IIPUPOJIEY, B YCIOBUSIX Mapaslieiib-
HBIX IIKOJI, C TOMOIIBIO CUCTeMHI Internet, TUCTaHIIMOHHOE
06yqu1/Ie, «OTKPBITBIC IKOJIBD), KOTKPBITBIC YHUBCPCUTCTHD) U

Ap.

6. Panmonanucruyeckas
MO/JIeNIb 00pa30BaHUs

b. B ieHTp 00pa3oBaTeNnbHOrO MPoIecca CTaBUT JINIHOCTh
00yyaroIerocs ¥ €ro pa3BUTHE Kak CyObeKTa )KU3HE e TeNb-
HocTH. OHA OPHEHTHPOBAHA HA Pa3BUTHE BHYTPEHHETO MUPA
o0yuaroIerocsi, Ha MeKJIMYHOCTHOE OOIEeHUe, AUAJIOT, Ha
IICHXOJIOTO-TIeITarOTMUECKYIO TIOAEPIKKY B TMIHOCTHOM POCTE.
Ora Mo/ieNb MpeoaraeT nepcoHalbHbINA XapakTep 00ydeHus
C YY4€TOM MHIANBUTYTBHO-TICHXOJIOTHYECKIX 0COOCHHOCTEN
00yyaromuxcs, yBaKUTEIbHOE OTHOLIEHHE K MX HHTEpecam U
NOTPEOHOCTSIM.

7. I'ymanucTuueckas
(peHOMeHOMOTHYECKAS ) MO-
Jieb 00pa30BaHUs

B. Bo ri1aBy craBUT HE cojepkaHue oOpa3oBaHus, a 3P dek-
TUBHBIE CIIOCOOBI YCBOCHHUS, 00y4JalomMMuUCs 3HaHUH. B ocHO-
B UJICOJIOTHH MOJICITA 00Pa30BaHMSI JIS)KHUT OMXCBHOPHCTHYC-
CKasl KOHIEMIUS. DTa MOJIETh OTBOAUT OOYYarOIIUMCS CPaB-
HUTEJNBHO MACCUBHYIO poiib. OHU, TIONyUasi ONpeaeIeHHbIC
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3HAHUS, YMEHUS U HAaBBIKH, IPUOOPETAIOT aJaNTUBHBIN «IIOBE-
JICHYECKHH pernepTyap», HeOOXOIUMBIH JIIs aICKBATHOTO KH3-
HEYCTPOWCTBA B COOTBETCTBUU C COIUAITBHBIMU HOPMAMH, TPE-
OOBaHUAMU U OKUIAHUIMH OOIIECTBA.

8. HeuncrutynuonanbHas | . 3T0 MOJenb CHCTEMaTHYECKOT0 aKkaJIeMUIeCKOTo 00pa3oBa-
Mo/JiesIb 00pa30BaHUs HUS KakK croco0a nepejadyu MOoJIoA0MY OKOJIEHUIO YHUBEP-
CaJIbHBIX JIEMEHTOB KYJIBTYPBI IIPOIIOTO ¥ HACTOSILETO.
[Tpexne Bcero mojx 3TUM MOJPa3yMEBAETCsl COBOKYITHOCTh 0a-
30BBIX 3HAaHWW, YMEHUHN U HABBIKOB B PAMKAaX CJIOKUBILIEHCS
KyJIbTypHO-00pa30BaTeIbHON TPaJAULIUH, TO3BOJISIOIINX UHIH-
BHJly IIEPEUTH K CAMOCTOATEIBHOMY YCBOCHMIO 3HAHUM, LIEH-
HOCTEH U yMeHuil 6oJiee BBICOKOrO MopsiaKa

4.3 CooTHecuTe BU/IbI BO3PACTHBIX U3MEHEHUH M UX MPOSIBICHHUE.

1. DBOMIOIIMOHHBIE A.BpicTpBIC, CKauKOOOpa3HbIe, HEOOpaTUMBIE
BO3paCTHBIE MPeoOpa3oBaHMs
2. PeBoIoIMoHHEIE b. HeycroitunBblie, 00paTuMble H3MEHEHUS

pa3BuTHs, TpeOyIOIIKE 3aKPEIIEHUs U IToCIe-
JIYIOIIUX YIPaKHEHUH.

3. CuryauuoHHbIe B.CpaBHUTEIBHO MEJIEHHBIE, YCTONUNBbIE
KOJINYECTBEHHBIC U KAUYECTBCHHBIC N3MECHEHHS
BO3PacTHOTO Pa3BUTHS.

4.4 YcTaHOBUTE COOTBETCTBHE:

OcHoBanue, To ecTh npuurHa 60pr0ObI cioeB "4", "Ono" u "Ceepx-A", umeer 4ucTo HO-
MHUHATHUBHBIA XapaKTep, U €ro BHIYJICHEHUE 3aBUCUT HE CTOJIBKO OT KOHKPETHOI'O KJIMHUYECKOTO
clIydasi, CKOJIBKO OT MPUHAIJICKHOCTH K IIIKOJIE.

1.V 3. Opeiina

2.V A. Annepa

3. VI IOnra

A. 3T0 TMOUA0 NPOTUB LIEH3YPHI,

b. 3T0 cTpeMieHre K BIacTH MPOTUB YyBCTBA HEMOIHOIIEHHOCTH,

B. 3T0 apxeTunuyeckoe MpoOTUB CUTYaTHBHOTO

4.5 CooTHECUTE MOHATHUE C €r0 3HAYCHUEM:!

1Kongauxronorus A.o0mue 3aKOHOMEPHOCTH BO3HHUKHOBEHUS
KOH(JIMKTHBIX MPOTUBOPEYUNA U KOH(IUKTOB,
JUHAMHUKa U (OpMbI Pa3BUTUS KOHQGIMKTHBIX
CUTYyaIMii, cIIOCOObI MpPeayNpexaeHus, pa3pe-
LIEHMsI U YTIpaBJICHUs] KOHPIUKTaMU

200beKT KOH(DIUKTOIOTUN b.nmo0oit aneMeHT MaTepuaribHOTO MHUpa U CO-
[[UATBHON PEANbHOCTH, CIOCOOHBIM CIIYyXHTh
npeaAMETOM JIMYHBIX, I'PYIIIIOBBIX, O6H.[€CTB€H-
HBIX, TOCYAapPCTBEHHBIX HHTEPECOB

3IIpeamer KOH(MIMKTOIOTUN B.obnacTs HayyHOTrO 3HaHHS O MPHUPOJE, NMPH-
YMHAX, BUJAX U JAUHAMHUKU KOH(IUKTOB, Me-
TOJAaX WX MpenynpexaeHUus M crocobax pas-

peleHus
4.6 CooTHecuTE Ha3BaHUE METO/1a KOH(INKTOJIOTHH C €T0 ONMCAHHUEM:

19kcnepumeHT A.cOop MHEHUH, OTBETOB Pa3IMUHBIX JIIOACH
10 UCCIIEAYEMBIM BOIIPOCAM € TIOMOIIBIO Te-
CTOB, aHKET

20mpoc b.nmporecc, nmpu KOTOPOM HCCIIEIOBATENb SB-
JsIeTCsl YYaCTHUKOM HAOJI0aeMOM CUTYaINH

3Habmonenue B.MoenupyroTcs CUTyauuu U3 peajibHOU
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JKU3HHU U TCOPCTUICCKUEC TUTTIOTC3bI IPOBCP-
IOTCA Ha IMMPAKTUKEC

4.7 COOTHECUTE MMOHATHE C €TI0 3HAUECHUEM:

1Ycunenne koHpIMKTA

A.XOI[ Pa3BUTHA, U3MCHCHUS KOH(bJ'H/IKTa 101 BOSHCﬁCTBHeM €ro
BHYTPCHHUX MCXaHU3MOB Y BHCIITHHUX q)aKTOpOB

2Pa3pemenue koH(IMKTA
KOB

b.npouiecc ob6ocTpenus npoTuBOpedrsi U OOphObI €ro y4acTHH-

3/lunamuka koH(IUKTA

(dbaukTa

B.Hpouecc HaXOXIACHUA B3aMMOIIPUEMIIEMOI'0 PEIICHUA IIPO-
6JI€MBI, HMGIOH.[Cﬁ JIMYHYIO0 3HAYUMOCTb I YYaCTHHKOB KOH-

4.8 CooTHecUTE Ha3BaHUE CTPATETUH MOBEACHUS B KOH(MIIMKTE C €€ ONUCAHUEM:

1 Konkypenius A.yperyJiupoBaHu€ pa3HOIIaCUil Yepe3 B3auMHBIE YCTYIKH

2lIpucniocobiienne | b.ykimoHeHue ot KOHGIMKTA, CTPEMIICHHE BBINTH M3 KOH(JIMKTHON CUTya-
LIUH, HE pa3pelas ee

3U36eranue B.coBMeCTHBIN TMOUCK pEIICHUS, YIOBIETBOPAIOIIEIO HHTEPECHl 00X
CTOpPOH

4Kommnpomucc I".conepuuyecTBo, MoAaBieHUE, OTKPbITas O0prOA 32 CBOM MHTEPECHI, OT-
CTaWBaHUE CBOEH MO3UILIMHU

5CotpyanuuectBo | J[.M3MEHEHUE CBOEH MO3ULMHU, MEPECTPOilKa MOBEACHUS, CIIaXKMBaHUE
MIPOTHUBOPEYHUH, OTKA3 OT CBOMX MHTEPECOB

4.9 CootHecure KOH(bJ'II/IKTOJ'IOl"I/I‘{eCKI/Ie IMOHATHSA C UX COACPIKAHUCM:

1 YnpaBnenue KOHPINKTOM
3HAHUH,

A.cuctema pasMYHBIX CIIOCOOOB, MPUEMOB BO3AECHCTBUS U
CIOCOOCTBYIOIIMX IPEJOTBPALCHUIO OTKPBITOTO
KOH(JIMKTA HA CTaIUM HAa3PEBAHUS IPOTHBOPCUHS

2llpenynpexnenne  koHGIUK- | B.yperynupoBanue pasHoriacuii yepe3 B3auMHbBIE YCTYITKA
TOB
3Kommnpomuce B.ymenue noanepxkuBath KOHQUIMKT HUXE TOTO YPOBHS, Ha

KOTOPOM OH CTAHOBUTCH YI'POKAOIINUM IJISI OKPYIKAOIINX

4.10 CooTHecuTe IpUeM pa3petIeHus] KOH(IUKTOB C IEThI0 €r0 MPUMEHEHHS:

1TTouck oOmmx Wi OIU3KUX TIO COJIEPKAHUIO
TOYEK COMPUKOCHOBEHUS

A.yClIelIHBIN TOMCK PEUICHUs] IPOTUBOPEUUS

200BEeKTUBHOE 00CYXIeHHE IPOOIEMbI

b.cHU3UTP MHTEHCHBHOCTh HETaTHUBHBIX 3MO-
HI/Iﬁ M0 OTHOIICHHUIO K OIMIIOHCHTY

3HepeCTaTB BUJCTH B OINIIOHCHTE Bpara, mnpo-
THUBHHKA

B.pacuimputr npencrtaBieHue o0 OMIOHEHTE,
caenaer ero 0osee 0O bEKTUBHBIM

4.11 CooTtHecuTe ypoBHH (pOpMUPOBAHUS KOH(IMKTHOMN JIMUHOCTH U UX ONpE/IEIeHUs:

buonornueckuil ypoBeHs.

KoH}nukTHBIE THMYHOCTH 00NaJar0T BOJIe-
BBIMH Ka4ueCTBaMH, KOTOPBIE TIO3BOJISIIOT UM
HE TOJIBKO YacTO BCTYINaTb B KOH(IMKTBHI,
HO M JIOCTaTOYHO JUIMTENBHOE BpeMsl Haxo-
JUTbCA B ONIO3ULMU. JUI Takux JIMYHO-
CTe XapaKTepHbl «aMOUBAJIEHTHBIE» HMO-
LIAOHAJIbHBIE PEAKLMM: pe3Kas CMEHa 3MO-
OAA 332 KOPOTKMH NIPOMEKYTOK BpPEMEHU
WJIY TBEPAOCTb U XJIAJHOKPOBHOCTH B IIPH-
HATHH OTBETCTBEHHBIX PEIICHUN

YPOBCHL MNCUXUYICCKUX NPOUCCCOB.

KonpnukTHas TMYHOCTH JOMKHA 00JIaIaTh
OTIBITOM KOH(JIMKTHOTO TMPOTHBOOOPCTBA,
3HAaHUSIMU TPABOBBIX JIOKYMEHTOB, IIpO-
(beccuoHATBPHBIMU yYMEHUSIMU U OBITH XO-
pPOIIUM TICHXOJIOTOM B cdepe MexJIny-
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HOCTHBIX oTHolleHnii. Ona crmocobOHa 3a-
XBaTHTh UHUIIMATUBY B CBOM PYKH U IIpH-
JICP’)KUBACTCSl OTHOUICHUH «TOCIOACTBA —
noJ4YuHEeHus». [lo3uIus MpeBOCXoCcTBa
oOecrieunBaeT KOH(MIMKTHOH  JTHMYHOCTH
CHJIBHBIC MO3UIMU IO OTHOLICHHIO K ee
NPOTUBHUKAM. ['0CIIOJICTBO OCYILECTBIISICT-
Csl, PEXKJIe BCETO, Yepe3 BOJICBbIC HABBIKH.

YpoBeHb onbITa.

Jns naHHOM JIMYHOCTH XapakTepHa 3ro-
HEHTpUYECKasi HANpaBJIEHHOCTh, OOJbIIAs
MOTPEOHOCTh B OOIIECTBEHHOM NPHU3HAHHUH
U MOTUB camoyTBep:kaeHus. [Ipu aToM MbI
BIIPaBE TOBOPUTH O 3aBBINICHHOW, HEAICK-
BaTHOM caMOOIleHKe. YPOBEHb CaMOCO3Ha-
HUS HEBBICOKHH, MO3TOMY O CIOCOOHOCTH
peduieKkcupoBaTh HE MOXKET OBITh M pPEyH.
ToONBKO IO OTHOMICHUIO K JIPYTUM WHIWBHI
MO>KET J1aBaTh HETaTHUBHBIC OLIEHKHU U BCTY-
naTh B OTHOIICHHsI conepHudecTBa. OH OT-
JMYaeTCsl HEMPUMHUPHUMOCTBIO BO B3IJISIaX
U CTPEMJICHUEM YTBEPIAUTHCS 3a CUET JIpY-
TUX JIOJEHN.

YpoBEHb HAIIPaBICHHOCTH.

JlaHHBII ypOBEHb XapakTepU3yeT HWH]IMBU-
JI0B, 00JIAAIOIUX XOJIEPUUECKUM THUIIOM
TeMmriepamenTa. lIpu stom, Kak mpaBuio,
MEJIAHXOJIMKU HE KOH(JIMKTHBI.

4.12 YcTaHOBUTE COOTBETCTBHE MCXKAY NEeAArort4€CKUMH KaTCropusiMu U UX XapaKTce-

PUCTHKAMH.

1. O6pazoBaHue Kak Mpoiecc

A) TOCTUTHYTBIN YPOBEHb B OCBOCHUM 3HAHWI, YMEHUH,
HaBBIKOB, OIbITA JIEITETLHOCTH U OTHOLLICHUN

0) COBOKYITHOCTb ITPEEMCTBEHHBIX 00pa30BaTEIIbHBIX MIPO-
rpamMM U TOCYAapCTBEHHBIX 00pa30BaTeIbHBIX CTAH/IaPTOB,
CEeTh peaM3yIoIINX UX 00pa30BaTeNIbHbIX YUpEKIECHHUH, opra-
HOB yTpaBJIeHUs! 00pa30BaHUAM

2. Obpa3oBaHue Kak pe3ysibTaT

b) ycBoeHuem uenoBekoM 1IEHHOCTEH, HOPM, YCTAaHOBOK, 00-
Pa3IoB MOBEJICHUS, IPUCYIINUX B JAHHOE BPEMsI TaHHOMY 00-
IIECTBY, COIMANTBHON OOIIHOCTH, TPYIITE, U BOCIPOU3BOCTBO
WM COITMATHHBIX CBSI3€H U COIMAIBHOTO OMBITA.

3. OGpa3oBaHue KaK cucTEMa

B) ocBoeHue B yupexaeHUsIX JOUIKOJIBHOTO, 001Iero, mpodec-
CHOHAJIBHOTO M JIOTIOJIHUTENBHOIO O0pa3oBaHMs, a TaKXe B
pe3yabTare caMoo0pa30BaHusl; TOCTUTHYTHIH YPOBEHb B OCBO-
CHUM 3HAHUH, YMEHHH, HAaBBIKOB, OIbITA JEATEILHOCTH U OT-
HOHIGHHP'I; COBOKYITHOCTb MPEEMCTBCHHBIX O6paSOBaTeJ'IBHBIX
OporpaMM M TOCYAApCTBEHHBIX 0Opa30BaTENbHBIX CTaHJIAP-
TOB, CETh PEATM3YIOIINX WX 00pa30BATENBHBIX YUPEKICHHM,
OpraHOB yIpaBJeHUs 00Pa30BaHUSIM.

4.13 CooTHecuTe KOH(MIMKTHOE SBJICHUE C BAPHAHTOM €T0 ITPOSIBIICHUS:

1 YrpaBieHue MeXJINYHOCTHBIM KOH(PIUKTOM | A.OTJIMYAIOTCS BBICOKOM 3MOLIMOHAIBHOCTBIO

U OXBaTOM IPAaKTUYECKH BCEX CTOPOH OTHO-
HICHUH MeX1y KOH(IMKTYIOIUMH CyObeKTa-
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MH

21IpyuyrHBI MEXITUYHOCTHBIX KOH(IUKTOB

b.npennonaraer npuMeHeHHE TEXHOJIOTHHA -
(eKTUBHOTO OOIIEHHUS W PAlMOHAIBHOIO IIO-
BE/ICHHS B KOH(JIMKTE

30TauyuTelIbHbIE 0OCOOEHHOCTA MEXKIMYHOCT-
HBIX KOH(JIMKTOB

B.HaOmromar0TCsT MOTEpU W MCKAKEHUS WH-
dbopmaruu B mporecce MEXIMYHOCTHON KOM-
MYyHHUKAIlU¥, HecOaJIaHCHPOBAHHOE POJIEBOE
B3aMMOJICHCTBUE JIBYX JIIOJICH

4.14 CooTtHecute MeXay coO0i MOHATHS U ONPEICTICHHS K HUM:

a) HUHTEPOPELICTITUBHBIE OIIYICHUS
0) IPONPUOPEIICTITUBHBIE OITYIIICHHS
B) SKCTEPOPELICTITUBHBIC OIIYIICHUS

1. OINYIICHHA, CBA3AHHBIC C IATHbIO OpraHaMy 4YyBCTB

2. OIIYIICHHUS, CBUICTEILCTBYIOIINE O COCTOSTHIHM BHYTPEHHUX OPTaHOB YEIOBEKa

3. omryuieHus, co3aroire 00pa3 HAMPSHKEHHOCTH MBIIIIIT U CKEJIeTa

4.15 CooTHecuTe THUIBI TEMIIEpAMEHTa U CBOMCTBA HEPBHOW CHCTEMBI, JISXKAIUE B UX

OCHOBE:

a) urermMaTuk
0) MEJTaHXOJIUK
B) XOJICPHUK

1. cnabprit, MOBMKHBIN (MHEPTHBIH ), HEYpaBHOBEIICHHBIN

2. CWIbHBINA, UHEPTHBIN, YPABHOBEILICHHBII

3. CUJIbHBIH, IOABUKHBIN, HEypPaBHOBEIIEHHbBIN

4.16 CooTHecuTe Mexay cOOOM MOHATHS U OMPEENICHUS K HUM:

a) TaKCUC
0) pedaekc
B) MUHCTUHKT

1. COBOKYIIHOCTB BPOXKICHHBIX TEHJICHLUUN H CTpGMJ'ICHPIfI, BBIpAXKAIOMIUXCA B (bopMe

CJIOKHOT'O aBTOMAaTUYCCKOI'O ITIOBCACHUA

2. IBUraTeiabHas peakiys B OTBET HA OJJHOCTOPOHHE JI€UCTBYIOMINI CTUMYJ
3. CTepeoTHuITHas peaKIus >KUBOTO OpraHMu3Ma Ha Kakoe-Iu00 BO3ACHCTBUE, TPOXOAIIas

C y4aCTuEM HeHTpaHLHOﬁ HepBHOﬁ CUCTCMBI

4.17 CooTHecHTe MOHIATHS U ONPEEIICHUS K HUM:

a) aTTpaKIus
0) pednekcus
B) WACHTU UKL

1. cnocoGHOCTh TOCMOTPETH Ha ce0s51 CO CTOPOHBI, IJ1a3aMH JIPYroro
2. ciocoOHOCTh HPABUTHCS, BBI3BATH PACIOJIOKEHHE
3. cI0OCOOHOCTH MOCTAaBUTh Ce0s HAa MECTO APYTOro

IIIkajia oueHWBAHMS Pe3yJbTATOB TECTHPOBAHMSA: B COOTBETCTBHM C
JEHCTBYIOIEH B YHUBEPCUTETE OANIbHO-PEUTHUHIOBOM CHUCTEMOW OIIEHUBAaHUE pe-
3yJbTaTOB MPOMEKYTOUHOM aTTecTallKi 00y4YaroIMXCs OCYIIECTBIISIETCS B paMKax
100-6anyibHOM MIKaIBI, TPU 3TOM MaKCHUMAJIbHBIN OaJlj1 MO MPOMEKYTOUHOM aTTe-
CTallMi 00yYaroIIMXCcsl Mo o4HOU (hopMme oOyueHus cocTapiseT 36 0anIoB, Mo o4-
HO-3a04YHOU U 3a04HOM opMaMm 0OyuyeHust — 60 0aoB (YCTaHOBJICHO MOJIOKEHH-

em 11 02.016).

MakcumanbHbIN 0auT 32 TECTUPOBAHUE TIPEACTABIISIET COOON Pa3HOCTh JIBYX
YHUCeNI: MAaKCUMAJIbHOTO Oayljia TI0 MPOMEXYTOYHOM aTTeCTalluu Uil TaHHOU Gop-
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Mbl 00yueHus (36 niau 60) 1 MakCHMMalbHOTO Oajlia 3a pelIeHre KOMIICTEHTHOCT-
HO-OPUEHTUPOBAHHOM 3a1auu (6).

bann, momydeHHbIN 00yJarommMMcs 3a TECTUPOBAHUE, CyMMUpPYeETCsS ¢ Oall-
JIOM, BBICTaBJICHHBIM €MY 3a pelIeHHe KOMIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a/a-
9.

OOmuit 6amn Mo MPOMEXKYTOUYHOM aTTECTallMM CyMMHpPYETCs C OajuiaMu,
MOJTyYEHHBIMU 00YYAIOIIKUMCS IO pe3ysIbTaTaM TeKYyIIEero KOHTPOJIS yCIEeBaEMOCTH
B T€UEHHUE CEMECTpa; CyMMa 0aJuIOB MEPEBOJUTCS B OIEHKY MO JUXOTOMHYECKOU
nikange (Ui 3a4eTa) Wik B OLICHKY MO S5-0ayuibHOM ImKaje ([ DK3aMeHa) Cliey-

IOIIUM 00pa3oM:

CootBerctBre 100-0a/UTbHON U TUXOTOMHUYECKOM IIKAI

Cymma b6annos no 100-b6ainvHoll wikane

Ouyenka no OUXomomu4eckol uKaie

100-50

3a4TCHO

49 u MmeHee

HE 3a4TCHO

CootserctBue 100-0a/U1bHON U 5-0aJIBHOM IIKAT

Cymma 6annos no 100-6arrvrHou wikane Oyenka no 5-6annvHou wiKae
100-85 OTJIUNIHO
84-70 XOPOIIIO
69-50 YJIOBJICTBOPUTEIHHO
49 u meHee HEYJOBJIETBOPUTEIBHO

Kpumepuu ouenuganus pe3yiomamoe mecmuposanus:
Kaxnprili Bonpoc (3agaHue) B TECTOBOM (popMe OLEHUBAETCA MO AUXOTOMMU-
YECKOM IIKaJje: BRIMTOJIHEHO — 2 0aJjia, He BBITOJHEHO — () 0aJ1J10B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/IAYH (keiic-
3a0auu)

Komnemenmunocmmuo-opuenmuposanuas 3aoaua Ne 1

Vkaotcume ocnognvie Memoosi, cnocobvl u cpedcmea noiyyeHus,, XpaneHus, nepepadom-
KU U npeocmaesieHuss unpopmayuu O peueHus 3a0ay, CA3aHHbIX ¢ QOpMUPO8aHuem Kopho-
PAmuGHoll KyIbMmypol 0p2aHUu3ayuu, QopmMupo8anuss KOHCMpPYKMUGHbIX OMHOUEHUL MexCcOy CO-
MpPYOHUKAMU

Komnanus no nponaxam cocrout u3 10 yenosek B Bozpacte ot 20 1o 50 ner. B xommna-
HUU NPUHATHI CBOM JIpecc-KoA U IpaBuiia eiaoBoro odmenus. OaHa U3 HOBBIX COTPYAHMIL, Je-
ByIlIKa 25 neT, Ha paboTe 4acTo JOMycKajga HEeCOOII0IeHHE APECcCc-KOAa, a TaKkKe He HCIIOJIb30-
Bajia crocoObl YOeX/IeHus!, B CBA3H C UeM MoJTydaja OTKa3bl OT KJIMEHTOB. JINuHOMY OOLIEHHIO C
KJIMEHTaMH MpeanoynTana odmeHre no teiaedony. HayanbcTBO crajo 3ameuaTh €€ Mmpomaxw,
MOpYy4YnsIo el paboTy, KOTOPYIO HE yCIIEeBallU JIeNaTh CTaKepbl, U CHU3WIO 3apadOTHYIO MJIaTy B
CBSI3M C HEBBINOJIHEHHEM IUTaHa. OTAEIbHOE BHUMAHHUE YJEISUIOCh BHEIIHEMY BHUJy ACBYLIKH.
Jlaxxe Ha 00ImIMX cOOpaHUSAX TUPEKTOP KOMIIAHUU OTMEYall, YTO Takas OJieXk/1a HE BHYLIAeT JO-
BepHs KiHeHTaM. OJTHAaKO JIEBYIIKAa «HE CIbIIIaNa» Ha4aJbCTBA U HE MPUHMMAJA KPUTUKY KOJI-
jer, OyJyuu yBEpEeHHOM, YTO MPpaBWIbHO OOIIAeTCs C KIIMEHTaMHU, a BCE MPETEH3MH OCHOBaHbI Ha
JUYHBIX aHTUNaTUsAX. CMEHUTH paboTy OHA HE CTPEMHTCS, TaK Kak OOMTCS HOBOTO KOJUIEKTHBA U
HayasbCTBA.
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Komnemenmuocmuo-opuenmuposanuas 3adava Ne 2

Vkaotcume ocnognvie Memoosl, cnocobwl u cpedcmea noiyyeHus:, XpaneHus, nepepabom-
KU U npedcmasieHuss ungopmayuu O0is peuterus 3a0ay, CeA3aHHbIX C POPMUPOBAHUEM KOPNO-
PAMUBHOU KYIbMYPbl OP2AHUZAYUU, POPMUPOBAHUSL KOHCIMPYKMUBHBIX OMHOUWEHUL MeHCOY CO-
MpyOHUKamu

['maBHBIN MEHEKEep OT/eNNa BBIE3JHOTO TypU3Ma B TYPUCTUYECKOW (pupMe ¥ MEHEKep
otnena Ounbra nepecraiy ycreBaTh BBIIOIHATH BeCb 00beM padOThI B CPOK. B cBs3U ¢ 3 TUM 1H-
PEKTOp MPHUHUMAET PELICHHUE B3ATh HAa PabOTy €lle OJHOr0 MEHEKepa Ha HEMOJHBINA pabounii
neHb. [Ipunsras Ha paboTy aeByuika Buka nmoHpaBuiach KOJUIEKTHBY, TaK Kak Obliia MPUBETIIH-
BOI u obmmrensHON. Yepes Hemento paboTel Buku rnaBHbii MeHemkep Onbra crana 3aMedarsb,
YTO MHOTME MOPYYEHHS OCTAIOTCSI HEBBIIIOJIHEHHBIMH, @ €CJIM U BBIIIOIHSIOTCS, TO MOCIE HaMo-
muHaHus. Kpome toro, Buka yacto u mogoary B pabouee Bpemsi pasroBapuBaeT cO CBOMMH 3Ha-
KoMbIMU 110 Tenedony. Korga 3To B ouepeaHoii pa3 3ameruia Aupektop, Buka orseruina, 4ro
IIOCTOSIHHO pab0TaeT, HO TOJIbKO MUHYTY Ha3aJ pelinia oTA0XHYTh. C TeYeHHEM BPEMEHU CUTY-
arusi He MeHsutach. Torna menemxkep Onpra momnpocuia IupekTopa GUupMbl TOrOBOpUTH ¢ Bu-
Koi. HOBBIII MEHeKep MOJHOCTBHIO OTPHIIaja CBOKO BHHY, TOBOPS, YTO HCIIONB3yeT TenedoH
TOJIBKO B CITY>Ke€OHBIX Hensx. lupekTop moBepuia u nompocuia MeHemkepa Onbry y4ecTth, 4To
y HOBOT'O MEHEXKepa AEHCTBUTENbHO MHOTO pabOThHI.

Komnemenmunocmuo-opuenmuposanuas 3adaua Ne 3

IIpoananuzupyiime cumyayuro, npUMeHss MEMOO0I02UI0 MENCOUCYUNTUHAPHO2O AHATU3A
Kougaukma u mupa. Kakue snanus (meopuu, nonosicenus, paxmol u m.n.) 2yMaHumapHux u co-
YUANbHBIX HAYK nomo2ym Bam 6 nonumanuu 0603HaueHHOU npooiemul ¢ y4emom npeomemno2o
nozasa xoughauxma. Kaxue pexomenoayuu xax ncuxonoe Bvl mooiceme npednosxcums 011 0aHHOU
cumyayuu? Yxascume oCHOGHble MeMoObl, CNOCOObL U CPeOCMBa NOYYEHUsl, XPAHEeHUsl, nepepa-
bomku u npedcmasieHus uHGopmayuu OJis peueHus 3a0ay, CesA3aHHbIX ¢ PopmMuposanuem Kop-
NOPAMUBHOU KYJIbMypbl OP2AHU3AYUY, POPMUPOBANUS KOHCIPYKIMUSHBIX OMHOUEHUTI MeHCOY
compyOHuUKamu

OTnen nepcoHamM3aIiy MIACTUKOBBIX KapT COCTOMT M3 YETHIPEX YeloBeK: AHHBI, Bepsl,
Omnbru u Mapuu. B cy060Ty B CBSI3M CO CPOUYHBIM 3aKa30M Ha MOIPAaOOTKY JOJDKHBI OBLIM BBHINTH
AnHa u Bepa, Ho Bepa nonyunia GpITOBYIO TpaBMy U HE CMOIJIa BBIWTH Ha pa®oTy. Ee Hamap-
HUIIa AHHA TOMPOCHIIA BBIWTH B cy000Ty OBy, U Ta COINIacHIach, TaK KaK OHM 4acTO BIpydYa-
mu pyr apyra. B cy60oty yrpom, cobupasics Ha padoty, Onbra oOHapy»)uiaa OTCYTCTBUE KITIO-
yell 0T KBapTHUPBI, KOTOPhIE MY C JIOUEpPbIO CIIy4allHO yBe3/1M Ha jady. [loka oHa co3BaHUBa-
Jachk C POJCTBEHHHKAMH, MPouuto 5 gacoB. B 310 Bpems Onpra meitanach JTO3BOHUTHCS U IO
Mapumu, Ho TOl He OKa3ajochk JoMa. AHHA, IPOpabOTaB OJHA LIEJbIH J€Hb, HE CIPABUIIACH C BbI-
MIOJTHEHHEM 3aKa3a CaMOCTOSTENIbHO, U (PMpMa BRIHYKICHA ObLIa 3aIIaTUTh HEYCTOMKY. B mone-
NIeNbHUK, TpuAs Ha paboTy, HadaabHUK oTAena [laBen cran oOBuHATH Bepy B cpeiBe 3akasza u
NIPUTPO3MIT JICHE)KHBIM HakazaHueM. Bepa, B cBoio ouepens, oOBuHMIA ONbry B 0€30TBETCTBEH-
HOM oTHomeHuH. [1aBen, y3HaB o ciayuuBLIeMcs, ObUT KpaiiHe HEOBOJIEH, YTO €0 He MOCTaBHIN
B U3BECTHOCThH O 3aMEHE.

Komnemenmuocmuo-opuenmuposanuas 3aoada Ne 4

Ipoananuzupyiime cumyayuro, RPUMEHsist MEMOOOTOSUI) MENCOUCYUNTUHAPHO2O0 AHAU3A
Kougaukma u mupa. Kakue 3nanus (meopuu, nonosicenus, pakmol u m.n.) 2yMaHumMapHuix u co-
YUATbHBIX HAYK nomo2ym Bam 6 nonumanuu 0003HaueHHOU NpoOIeMbl ¢ YUemom npeomenHoo
noasn Kougauxma. Kaxue pexomenoayuu xax ncuxonoe Bvl mosiceme npeonoscums 011 0anHOU
cumyayuu? Yxasxcume 0CHOGHblE MEMOObl, CNOCOObL U CPeOCMBa NOYYEHUsL, XPAHEHUsl, nepepa-
bomku u npedcmasieHus uHgopmayuu OJisk peueHus 3a0ay, C8sA3AHHbIX ¢ POPMUPOBAHUEM KOP-
NOPAMUBHOU KYJIbMYPbl OPeAHU3AYUU, HOPMUPOBAHU KOHCIMPYKMUGHBIX OMHOULEHUTL MEHCOY
cOmpyOHUKamu
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JlupekTopaMu caJloHa KpacoThl «Dierus» Obuia 3akymieHa (opma ans mepcoHana —
yepHas QyTOosiKa U opaHKeBble OYChI (TaK KaK OpaHXeBbIil — (pUPMEHHBIH IBET canoHa). Pop-
Ma ObLIa coTjlacoBaHa C MEPCOHAJIOM, BOCIIPUHSTA TOJOKHUTEIBHO U BBIIABAIACH O] PACTIHCKY
KaX/I0My COTpyAHMKY. Ilo ycrmoBHsAM aJMHHHUCTpALMU COTPYAHUK ObLIT 00s3aH HAXOAUTHCS HA
pabote B ¢opme, B citydae HECOOTIOACHHUS ATOTO IyHKTA mpeamnoaraics mrpad. Bekope mep-
COHAJI CTaJl )aJOBAThCS Ha KauecTBO (yTOOJOK, CIIUTHIX M3 CHHTETHYECKOW TKAaHH (KOXKa «HE
JIBITIIATIaY, YTO BIIEKJIO 332 OO0 MOSIBIICHUE HEITPUATHOTO 3araxa, KpoMe TOro, B HEKOTOPBIX Me-
CTax OHM CTaJM «3aKaThIBaThcsA»). Tak Kak rpaduk pabOThl MacTEpOB CalloHa — JIBa JTHS 4Yepes
JIBa, HE OBLIO BO3MOXXHOCTH TIOCJIC TIEPBOTO pabodero JHS MpHUBECTH GyTOONKY B MOPSIOK (T10-
cTupath). Ha mpochObl KOJIJIEKTHBA PUOOPECTH CMEHHBIC (DYyTOOJIKM AUPEKIUS OTpearuponaia
OTPHIIATEIIBHO, COCJIABIIMCH Ha OTCYTCTBHE CPEACTB M MPEAJIOKUB KYITUTh KaXKIOMY COTpPYIHH-
Ky BTOpYIO (yTOOJIKY 3a cBOU cueT. KoIeKTUB BOCIIPUHSI 3TO MPEI0KEHUE HETATUBHO, HUKTO
HE XOTeJl TPATUTh Ha ATO CBOM JCHBIH. BCe COTPYAHHMKH B OJIMH TOJIOC TOBOPHIIU, YTO 3TO MpS-
Masi 00513aHHOCTh PYKOBOAMTENIEH — obecnieunTs nepcoHan opmoii. B pesynbrare oOmxeHHbIE
COTPYAHHKH 10 OYEPEIH CTAIH MPUXOJIUTHh Ha pabOTy B COOCTBEHHOMW OJICXk/IC, CChUIASACH HA OT-
cyTcTBHE cMeHHOU (pyTOosKn. OT OyC TOXKE CTAIM OTKA3bIBATHCS, TAK KaK K OPaH)KEBOMY LIBETY
TPYAHO MOA0OpaTh IBETOBYIO TaMMy OJICXKIIbL. B CBSI3M ¢ CHTyaluel, CJIOXKHUBIICHCS B CaloOHE,
ObUTO pemeHo mrpadoBaTh MEPCOHAI MOCIE TPEX MpeaynpexacHuid. [locne ycTHBIX mpeayrpe-
XKJICHUH, KOTOpPBIC HE MMOICHCTBOBAIIH, MPHUIIUIOCH OMTPadoBaTh HECKOJIBKO YenoBek. Ha cremy-
IOIIHIA IeHb 0e3 (OpMBI MPHUIILTN BCE.

Komnemenmnocmuo-opuenmuposanuas 3adaua Ne 5

Ilpoananuzupyiime, Ha Kakom yposHne konmaxkma (no [Joic. bviooicenmanio) naxooumecs
KAUEHMKA 8 HUNCENPUBEOCHHOM OUANL02€e C KOHCYIbIMAHMOM.

Komnc.: Moxet 0bITh BBl 0GOJTBIIIE pacCKaXkeTe O Balllel KU3HU C OTIIOM?

Ku.: Jlyumre ve crout. Kak ObI To HU OBLITO, ceiiyac yxe BCE MO3aIH.

KoHnc.: Bel roBopute Tak, kak OyATo €1le He BCE MO3aH1.

Ki1.: Yto Ob1110, TO OBLTO, M HET CMBICIIA MTOPOOHO OCTAHABINBATHCS HA ATOM.

Konc.: Bl Ha caMoM jienie XOTUTE OTOPOCUTH BCE ATO?

Ki.: Ta. MHe Obl OombIlie XOTENOCH TIOTOBOPUTH ¢ Bamu 0 TOM, 4TO MHE JenaTh C ChI-
HOM. B nociieiHee BpeMsl OH KaKOW-TO CTPaHHBIN, U 4 ...

Komnemenmunocmuo-opuenmuposanuas 3adada Ne 6

IIpoananuzupyiime cumyayuro, npUMeHss MemoO0I02UI0 MEHCOUCYUNTUHAPHO2O AHATU3A
Kouaukma u mupa. Kakue 3nanus (meopuu, nonosicenus, pakmol u m.n.) 2yMaHumapHuix u co-
YUANbHBIX HAYK nomoz2ym Bam 6 nonumanuu 0003HavyeHHOU npobiemsl ¢ yuemom npeomemnozo
noasa kKoHgauxma. Kaxue pexomenoayuu xax ncuxonoz Bvl mosiceme npednoscums 0na 0anHou
cumyayuu? Yxasxcume oCHO8HblE MeMOObl, CNOCOObL U CPeOCMBa NOYYEeHUs, XPAHEeHUsl, nepepa-
bomku u npedcmasieHus uHGopmayuu OJisk peueHus 3a0au, C8A3AHHbIX C POpMUPOsaHUemM KOp-
NOPAMUBHOU KYIbMYPbl OPeaHU3AYUU, (OPMUPOBAHUS KOHCIMPYKMUBHBIX OMHOULEHUL MeHCOY
COmpyOHUKAMU

B paboueii rpynme npoexktHoro 6ropo AnHa MuxaiiioBHa, mpopaboTaBiias 6ojee TpuI-
[[aTH JIET, IPUBBIKJIA ObITh Ha MEPBHIX poisiX. OHa He TOJIBKO XOPOIIO 3Hajla CBOIO paboTy, HO U
Obl1a B Kypce BCEero mpoucxonsuiero B 0wopo. Bo Bcex coObITHSAX, OTHOCSIIUXCS K cepe He-
¢dopmanbHOTrO OOIIEHUSI COTPYAHUKOB, OHA TaKkke ObUIa He3aMeHMMa. AHHa MuxailoBHa ymena
OpraHW30BaTh MPa3IHUYHBIA CTOJI, BBIOPATh MOJAPOK HA JACHb POXKICHHS, YacTO TpUTJamaia B
BBIXOJIHBIE COCITY’KMBIIEB K ce0e Ha JadHbIN y4acTOK, a U B OyJHH 3a 00€AEeHHBIM YaeUTHEM
HEpEeAKO pajioBajia cOOPAaBIIUXCS TOMAIIHUMHU MUPOXKaMu. [Ipuxon B rpyniy HOBOW COTPY/I-
HUIbl CBeTNIaHbl Cpa3zy co37all CIOXKHYIO0 cuTyaruio. CBeTa 3aKOHUYMWIIA MaTeMaTH4yeckuil da-
KYJIbTET YHUBEPCUTETA, XOPOIIO 3HAJIa KOMITBIOTED, IOATOMY ObLIa MpHTIIalieHa Ha paboTy, CBs-
3aHHYIO C BBIMIOJIHCHHEM KOHKPETHOTO 3aKa3a, TPeOOBAaBIIETO CIOXKHBIX pacueToB. CBeTiaHa
ObLIa SIPKOM JTMYHOCTHIO, U €€ MPUXOJI Cpa3y MOBIHUSII Ha KIIMMAaT B KOJUIEKTHBE. AHHa Muxaii-
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JIOBHA OCTPO MEPEKMUBAIA, YTO BHUMAHUE, KOTOPOE, KaK OHA CUUTANA, JOJDKHO IMPUHAAJIEKATh B
OCHOBHOM ¢€H, Temnepb aoctaBanock U Csere. [loxuinyro keHIMHY pasapaxano B CBeTsaHe
MIPaKTUYECKH BCE: U MaHepa OJEBATHCS, U CIMIIKOM IPOMKHUH, IO €€ MHEHHIO, CMEX, HEYMeCT-
HBI Ha pabote, TO, yTo CBeTa KypHT, YTO, «COXpaHAA (UTypy», OTKa3bIBaIaCh OT YTOLICHHUS
nupoxkamu. OgHako yyactue CBeThl B pa3paboTKe MPOEKTa MPUHOCUIIO HECOMHEHHYIO TOJIb3Y .
Ho »t0 moacrernyno peBHocTh AHHBI MUXalOBHBI, KOTOpas cTapaiach BUAETh BO BCEM, UYTO
kacasioch CBeThl, TOJIBKO HeIOoCTaTKU. CBeTa TakKe HE CUMIIaTU3UpoBasia AHHE MUXaloBHeE,
CUMTas CO3/IaBaEMYI0 TOW «JOMAITHIOWY» aTMocdepy HEyMecTHOW Ha pabouem mecte. Pasapa-
»anu CBeTJIaHy U KOChIe B3IJISIIbI COTPYIHUIIBI, €6 MaHepa Mocy1auyuTh 00 okpyxkaroumx. Kon-
KPETHBIM MOBOJAOM JUISI OTKPBITOTO CTOJIKHOBEHUS SBHJIOCH TO, 4yTo CBeTe A paboThl Ha KOM-
NBIOTEPE MPEAOCTABUIIN CTOJ, 32 KOTOPBIM PaHblI€ COTPYAHUKH MOIJIM YCTPOUThH YaClUTHE B
Hepabouee BpeMs U KOTOpblii AHHa MuxaiioBHa Tak 3a00TJIMBO yKpamaia OyKeTHKaMH IIBETOB
¢ naun. [lomemennue ObUTIO TECHBIM, APYTOM CTOJI MOCTaBUTh OBLIIO HEKYAa, HO AHHa MUXaiioB-
Ha OblIa 00MKeHa 710 TITyOWHBI Ay U B CepAlax BhIcKazana CBere Bce, 4TO AyMalla O ee MaHe-
pax u npereH3usax. CBeTa HE ocTanach B JOJTY U B CBOIO OU€pe/b CKa3ajga MHOI'O HEJIECTHOrO B
aapec AHHbl MuxaiinoBHbl. JKEHIIMHBI OT KOHKPETHOI'O IMOBOJA MEpenuid K 0000IeHusIM, B
KOH(MIUKT mpoOoBaiy BMEIIAThCS HE KEJaBIUE CKaHAala COTPYAHHUKHU, HO B utore AuHa Mu-
XailJIoBHA yIlIa, XJIOMHYB JABEPbIO, @ MOJIOJAsl KEHIIKMHA €lle JI0JIr0 MepexuBaa, J10Ka3blBas
cebe U OKpY’KalolluM, YTO OHA HE BHHOBaTa B ckaHjaane. KoH(IUKT Ha 3TOM He 3aKOHYMIICH, a
MIPUHSUT 3aTS)KHOW XapakTep.

Komnemenmuocmuo-opuenmuposanuas 3aoaua Ne 7

IIpoananuszupyiime UHMEHCUBHOCMb MENCIUYHOCMHO20 OA6NeHUs U MePaneemuyecKull
ahpexm nudicenpugedennvlx unmepeenyuil Koncyromanma. Ilpeonosicume ceou eapuanm npo-
ooaxcenust beceovl

Jmnamor:

Konc.: O uem BriI ceituac nymaere?

Ki.: 5 gymaro o ToM, 4TO 1 JOJDKEH celdac cKa3aTh.

Konc.:

I'm... (Msirko, BHUMATEIHHO).

Bbl He yBepensbl, 0 ueM Bbl XoTHTE rOBOpUTH, 1a?

Hy, npocro pacckaxure MHe, 4To [ Bac celiuac camoe BaxkHOE.

Ha3zoBute MHE HECKOJIBKO T€M, KOTOpbIE y Bac ceifuac Ha yme.

Pacckaxkute MHe, kak Brl omyiiaere 3Ty HEyBEpEHHOCTb.

Br1 oco3naere, Hackoibko BaM HY>KHO OTIamuThCs OT ce0s1, 4TOObI chOpPMyYITUPOBATH Ta-
KO€ CyXaeHue?

To, uro Bbl nbITaerech 3apaHee CIUIaHUPOBATh, 0 UeM Bbl Oyzaere roBoputh, He AaeT Bam
OBITH ¢ TEM, 0 4eM BbI pacckasbiBaere.

Bbl 6outech Toro, kyna Bac moryt yBectn Bamm mbicau, u mostomy Bbl crapaerech
OYEHb OCTOPOXKHO BBIOMpaTh TeMy. Sl aymaro, MPHUILIO BpeMsi PUCKHYTh U MOJOUTH K YeMY-TO
HenpusasTHoMy. Kak Bam kaxercs? OueHp BaxxHO, 4TO BBI pacckasaim o ToM, yto ¢ Bamu B naH-
HBI MOMEHT npoucxoauT. Eciu 661 Bel aTOrO HE chenanu, To B HalleM pa3roBope He ObLIO Obl
HUKAKOTO TOJIKA.

Komnemenmuocmuo-opuenmuposanuas 3aoada Ne 8

Ipoananuszupyiime cumyayuro, RPUMEHsist MEMOOOTIOSUI) MENCOUCYUNTUHAPHO2O0 AHAU3A
Kougaukma u mupa. Kakue 3nanus (meopuu, nonosxicenuss, pakmol u m.n.) 2yMaHumapHvix u co-
YUATbHBIX HAYK nomo2ym Bam 6 nonumanuu 0603HAueHHOU NPpoOIeMbl ¢ YUemom npeomenHoo
noasn kougauxma. Kaxue pexomenoayuu xax ncuxonoz Bvl mosiceme npeonosicums 011 0anHOU
cumyayuu? Yxasxcume 0CHOGHbLE MeMOObl, CHOCOObL U CPEOCMEA NOYYEHUsl, XPAHEHUsl, nepepa-
bomku u npedcmasieHus uHgopmayuu OJisk peueHus 3a0ay, C8A3AHHbIX ¢ POpMUPOSAHUEM KOP-
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HOPAMUBHOU KYIbMypbl Op2aHu3ayuu, GopmupoeaHus KOHCMPYKMUBHBIX OMHOULEHU MeHCOy
compyOHUKaAMU

NBan — npeycneBaronmii Mojaoa0i yenoBek 27-30 JeT, COTpYAHUK KPYITHOTO peKiaM-
Horo areHTcTBa. OH paboTaeT B KpPEaTHBHOM OT/ENE M 3aHUMAeTcs pa3paboTKOW peKJIaMHBIX
KaMIaHUM JJ1s TMBOBAPEHHBIX 3aBOJIOB U MPOU3BOJAUTENECH CIIOPTUBHOM o€k abl. IBaH y3Haer,
4TO KpyNMHEHImMii noctaBmuk ykpamenuii (pupma «LLL») umier HOBOro peKIaMHOTO areHTa.
UyTh no3xe 3Ta uHbOpMaIus MOATBEPKAACTCS — JUPEKTOP PEKIAMHOTO areHTCTBa, B KOTOPOM
pabotaet VBaH, mopy4aer ABYM €ro COTpYyIHHUIAM pa3pabOTKy pEKJIaMHON KaMIIaHWU IO Mpo-
neukeHno ¢upmbl «LLL». VBaH BO3MyIleH, Tak Kak CYMTAET, YTO BECTU NPOEKT JOJKEH
MMEHHO OH, B€/Ib OH IIEPBBIM y3HAJl O TOM, 4TO (prpMa HILET HOBOTo mapTHepa. Kpome Toro, um
JBUXKET 4ecToito0ue — npeacrasisis kommnanuio «LLLy, B nanpHeiilieM oH Me4TaeT npeacTaB-
JATh Lenyro orpacias. He poxupasch nmpuriamieHusi, VBaH sBiseTcs Ha COBEIIAHUE, KOTOPOE
JTUPEKTOP MPOBOAUT C €ro KojuieramMu B HedopMaiabHOM oOcTaHOBKe. VIBaH HaunHaeT yOexaarh
JUPEKTOpa, YTO UMEHHO €My JI0JKeH Joctarbes npoekT «LLL». Aprymentsl TakoBbl: — VBan
HAIIOMHMHAET JUPEKTOPY, YTO MEPBBIM y3HaAI 0 ToM, 4To «LLL» umer naptuepa; — yOexmaer
JUPEKTOpa B TOM, YTO CMOYKET IPUHECTU areHTCTBY roj0oBOi pexsiaMHublil Oromxer «LLL» mo-
psaaka 50-60 muH qout. (OH XOpOIIO BiaaeeT UH(OpMallreil); — u3naraeT cBoe BUICHHE KaM-
[aHUM: peKIamMa OpUIUIMAHTOB BCEI/la aJipecoBaHa My>KUMHaM. «OKeHIIMHa X0YeT HOCUTh yKpa-
HIEHUs, a MOKYIaTh UX JOJDKeH MykuuHa. Crorad: “bpummmants! 15 Beex!” HaBpiku npopa-
BaTh OpWJUTMAHTBI — 3TO HaBbIKM Ka3zaHOBBI, My>KCKasi paboTa». APryMEHTBI €r0 COTPYIHHI
COCTOAT B TOM, UYTO MY>KUYMHA HE MOKET MOHATh KEHIIUHY. J[JI1 Hee mpex/ie BCero BaKHbI MH-
JUBUYaJIbHOCTh U 3KCKIIO3UBHOCTH. JKEHIMHA XOYET UMETh TO, YEr0 HET OOJIbIlIEe HU Y KOIO.
[Toatomy cnoran «bpumnuantsl ans Beex!» abcomoTHO He MOAXoAuT. «BaH OBl MOHSII, eciu
Obl 3HaJN KeHIUHY. [lupekTop coryiaceH ¢ aprymMeHTamu MBaHa, HO CUMTAET, YTO B MHTEpECax
KOMIIAHWM HAJI0 NPOJBUTaTh JIyUIIMX B CBOEM Jelie, U €CIIH JEBYUIKH YCHEIIHEE MPOAAIT
IIpeIMEThI POCKOILH, TO MIPOEKT 110 MIpaBy JOJDKEH MpUHaLIekaTh UM. B xone Oeceapl JUpeKkTop
xBanuT MBaHa, 4TO TOT JIyulle BCEX MPOJAeT CIIOPTUBHBIE TOBapbl. B uTore nupekrop 3akiroya-
eT: «He oOmxatics, IBaH, HO My>KUYWHaM 3TOTO HE TaHO.

Komnemenmuocmmuo-opuenmuposanuas 3adada Ne 9

Onpeodenume mun KOHQIUKMONI02UYECKO20 KOHCYIbMUPOBAHUS NO CNEOVIOWUM XaApaK-
mepucmuxkam.

3.1. IlpegocraBieHue MCUXOJIOTO-NEarOrMYeCKUX 3HaHUN O MpUeMax M crocofax BOC-
IHUTaHMS, COBETOB U PEKOMEHJALUN OTHOCUTEIBHO MENAarornueckux npoodiaeM. OObIYHO IPOBO-
JATCS C YIUTEJIEM WIH POTUTETIEM.

3.2. Penlenue ncuxonorn4eckux mpoodsieM: HeOIaronoiryduil 1 IpoTUBOPEUUit B ceMei-
HBIX B3aUMOOTHOIICHUAX, IMYHOCTHBIX 0COOEHHOCTAX KJIIMEHTA U 06HlaI-OHII/IXC$I C HUM J'HOI[Cﬁ.

3.3. BoisiBneHne HEOIaronpUATHBIX COLMATIBHBIX YCIOBHH B )KU3HU KIMEHTOB; BBIPAOOT-
Ka peKOMeHI[aIII/II\/JI (0} HCO6XOI[I/IMOCTI/I BMCIIATCJIBCTBA COIII/IaJ'II)HOI\/'I CJ'Iy)K6I>I B )XU3Hb KIIMCHTOB,
TaKHUX, HallpUMep, Kak CIyx0a 3HAKOMCTB.

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nel(

IIpoananusupyiime cumyayuio, RPUMEHsS MEMOOO0N0UI0 MEHCOUCYUNTUHAPHO20 AHANU3A
KoH@aukma u mupa. Kaxue 3nanus (meopuu, nonodxicenus, (pakmol u m.n.) SyMaHUMAapHuIx U co-
YUATBHBIX HAYK noMo2ym Bam 6 nonumanuu 00603Ha4eHHot npodaemvl ¢ y4yemom npeomemHo2o
noas xkoughauxma. Kaxue pexomenoayuu xaxk ncuxonoe Bvl mooiceme npednosxcums 011 0aHHOU
cumyayuu?)

Haranbs pabotana B komnanuu «VVVy» B TOIDKHOCTH MeHemkepa 1o kpeauram. Hauu-
HaJla OHa TPH rojla Ha3aj] B JOJDKHOCTH OOBIYHOTO MEHEKepa, 3a 3TO BpeMs y Hee HaKOMWICs
JOCTaTOYHBIA OMBIT padoThl. C KOJUIEraMy CKIJIABIBAIHCH J0OpOXKeNaTeIbHbIe OTHOIICHUS. 3a-
paboTHas miara OblIa Ha TOCTOMHOM ypoBHe, 1 HaTanbst Oblia 0BOJIbBHA MecTOM padboTsl. Of-
HaX[bI B QUPMY Ha TOJHKHOCTh Ha4aJ bHUKA CITY>KOBI CObITa puIIIa eBymka Mapus. XoTs oHa
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u Obuta poBecHuiiet Hatanwsu (mpaBaa, Hatanest He 3Hama 06 3TOM B TOT MOMEHT), HO TTO3HIIHO-
HUpoBaja ce0s Kak OoJiee B3pOCIOro M OMBITHOTO YelloBeKa. B mepBhIil 1eHb paboThl Mapuu re-
HEPaJIbHBIN TUPEKTOp IpeacTaBuil ee kosuieram. OH ObUT OOLIUTENIBHBIM Y€JIOBEKOM, MHOTO IITY-
THJI ¥ JIIOOMJI TIOOCTPUTH C KOJIJIeraMH eHcKoro nosa. Korna ouepens gomma o Haramsu, To
OH TNPEACTAaBUII €€ CIIEeAYIoIUM o0pazoM: «A 3T1o HarameHnbka, Halia caMmas KpacuBas JEBYIII-
Ka». Haranbe 3T0 HE MOHPaBUIIOCH, OHA MOHAJA, YTO B OyIyIIEeM y HUX MOXKET BOZHUKHYTh He-
IPUSI3HB B CBA3H C TEM, UTO HOBasi COTpyAHMIIA Oy/IeT BocipuHUMAaTh Hatamnpio He Kak uyernoBeka
C OIIBITOM, a KaK «TJIYIYI0 KpPAaCOTKy». Mapus cpa3y NpUHSIIAa MEphI 0 yCTAHOBJICHUIO B hrupme
HOBOTO MOPSAKA, HE BHUKHYB B CUTYallMIO, PEXKUM PadOThI, TOITOMY HEKOTOPBIE PELICHUS TTPH-
HuMana HaoOym. OHa Bena ceOst TOBOJIBHO CTPOTrO M KareropuyHo. KoJuiekTuB 3amMeTui, 4to B
CUTYallld, KOrjaa KoMy-Tu0o u3 paOOTHUKOB TpeOOBaslach €€ MOMOIIb KaK PYKOBOAMTENS, OHA
Morja cKa3aTh: «ITO Ballld MPOOJIEMBI, Bbl UX M pellaiite». B oTHomeHnusx mexnay Mapuei u
Haranweit nmosiBuiics xonoaok. Korma y Haraneu Bo3HuKamu nmpo6eMbl ¢ KOMITbIOTEpOM, Mapust
IPUIUPANIACH 110 3TOMY ITOBOJIy UMEHHO K Hel: «C KOMIBIOTEpOM MPOOIeMBI TOJIBKO Y TeOs!». B
pe3ylbTaTe OTHOIICHMs CTalnu emie Oosnee HanpspkeHHbIMU. CHUTyalusl MpHBEsa K TOMY, YTO
Haranbe Obu10 HENPUATHO NPUXOAUTH HA paboTy. CHavasia KOH(IUKT HOCWII JJATEHTHBIN Xapak-
Tep, HO OJIHAXK/bI BBUIMJICS B OTKPBITOE CTOJIKHOBEHHE MHEHUI. B ouepenHoOl pa3 «3aBUC» KOM-
netotep, Haranes nonpocuna nomoub, HoO Mapust oTka3ajiach pemiarh JaHHYo npobiemy. Hara-
JIbsi, B CBOIO O4epeib, ckazaa: «Mosi 003aHHOCTh — paboTaTh C KIHMEHTaMH, & He KOMIIBIOTEPHI
YHUHHUTH, OH HE TOJIKO y MeHs paboTaer ¢ nepedosimu. Eciu KoMIbloTephl HE paboOTaroOT, TO BHI,
KaK PYKOBOJUTEINb, MOXETE MOBJIHATh Ha OPraHU3AIMOHHBIA MPOILECC U PEIIUTh MpodiaemMy ¢
HaJIQJKOW KOMITBIOTEPOB». M paHbIlle BOZHUKAIN padoune mpobiaeMbl, KoTopblie Haranss morma
peluTh caMa, 4To oHa u jaenana. Ho 3ToT koHGIHUKT chopMUpOBal y Hee YETKYIO YCTAaHOBKY He
IPUHUMATh CAMOCTOSITEJIbHBIX pelIeHui. B nyiie pocno pa3apaxeHue oT TaKOro MOIYCTUTENb-
CKOI'0 OTHOILIEHHS PyKOBOAUTEIIbHUIIBL.

Komnemenmunocmuo-opuenmupogannas 3aoaua Ne 11

IIpoananusupyiime cumyayuio, nNpUMeHsIsi MemMo00102U0 MeHCOUCYUNTUHAPHO20 AHANU3A
KoHGhauxma u mupa. Kakue 3nanus (meopuu, nonosscenus, pakmol u m.n.) 2VMaAHUMAapHuIX U co-
YUATIbHBIX HAYK nomo2ym Bam é nonumanuu 0603nauenHotl npobiemvl ¢ yuemom npeomemuo2o
nonas xkoughauxma. Kaxue pexomenoayuu xaxk ncuxonoe Bvl mooiceme npednosxcums 011 0aHHOU
cumyayuu?

lNanuna Obula npuHATa Ha paboTy B pekiiaMHOe areHTCTBO «NN». 310 Oblia MajaeHbKas
OpraHu3alysl, HaCUMTHIBAIOIIAsl YeThIpeX pabOTHUKOB (BKJItOYas nupekTopa). Kparkas xapakre-
PHUCTHKaA COTPYAHUKOB: AupekTop Banepus — Ouznec- nenu, okoso 40 €T, HO BBIMJISAUT OYEHb
XOPOIIIO, 3aMYy>KeM, €CTh peOEHOK, MaTepUalIbHOE MOJI0KEHHE BBICOKOE (CKOopee Bcero, odecre-
ynBaeT Banepuio MyXk, Tak Kak IMEHHO OH KyIIWJI CBOEH KEHE areHTCTBO). 3aMECTUTENb JUPEK-
topa MBan — monozoit yenosek 30 ser. Emte 6b110 1Ba MeHekepa 1o pexiname — Haznexna u
Haranpsa. Tak kak KOJJIEKTHB JEHCTBUTEIHHO MajieHbKUH, ['anMHa oueHb OBICTPO B HETO BIIU-
Jach, OCBOWJIACh, M YK€ K Beuepy NEepBOTro JHs y Hee ObLIO OLIyIEHHEe, YTO OHA paboTaeT 37ech
KaK MUHUMYM ToA. ['anuny Opanu Ha JOKHOCTh MEHeIkKepa Mo pekiame. B cBsi3u ¢ TeM, 4To
3TO OBUI €€ MEePBbI ONBIT PadOTHI, €l CKa3aiu, YTO CHayajia OHa OyJeT moMorarb JIpyruM MeHe-
mxepam (Hane, Hatanse u MBany), a onn Hay4dar ee Bcemy. ['anuHy Bce ycTpamBano. PaGora
O0JIbIIEeH YacThIO 3aKITI0YANIACh B KYPbEPCKUX MOPYUYEHUSX — OHA BECh JIEHb Oerana 1o ropojy,
nepenaBas Hy>xHble Oymaru. Korga ["anuna nosisnsiiack B oduce, TO B €€ 00513aHHOCTH BXOJIUJIO
nojaBarh Kohe TUPEKTOPY U KIUEHTY, MPO- CIEAUTh, He KOHYMJIICS JIU KapTPUIXK B CKaHepe, Oy-
Mara B MPUHTEPE, BCEM JIM XBAaTaeT KaHUEISIPCKUX TOBApOB (€CIU HET, TO MX CJEelI0BalIO He3a-
MeIUTENbHO puolpectH). M Bce ke OCHOBHBIMHU 3aJjauaMi MEHEKepa 1o pekiaMe (a UMEHHO
3TO W MpuBJeKano ['anuHy B 1aHHOM paboTe) ObUIM 00IIEHUE ¢ KIMEHTaMH, TOMCK U 3aKJIrove-
HHE JIOTOBOPOB Ha CO3/[aHKE PEKJIaMbl, [IOATOMY B CBOOOJIHBIE CEKYH/Ibl OHA IBITAIACh CAaMOO0Y-
YaThCsl M MCKAaTh KIMEHTOB. [Ipomen MecsI (a ¢ HUIM M MCTIBITaTeIbHBIA CPOK [ amiHbI), KineH-
TOB OHa B TAaKOM pUTME pabOoTHI [TOKAa HE HaIllIa, HO HUKTO HE YIPEKHYJ €€ B OTCYTCTBUU KOH-
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TPAKTOB, BCE BUJIEIH, YTO OHA ITOCTOSTHHO pabOTaeT U He CUAUT Ha MecTe. OTHOLIEHHUs ¢ KoJlIe-
ramu ObLIM MpeKpacHbIMH, ['aiuHa mpuxoauia Ha paboTy Kak BO BTOPYIO ceMblo. B Havane mas
OpraHu3alysi BceM KOJUIEKTHBOM Iepeexalia B JIpyroi opuc. AreHTCTBO PacIIUpsUIOCh, IOSBH-
JIMCh HOBBIE COTPYAHHUKHU. BbUIO perieHo co3nath oTen NpoMoylLIeHa AJis POBEACHUS PEKIIaM-
HBIX aKIMi B MarazuHax ropoja. Ha nomkHOCTh HadanbHUKA OTAeNa B3aM AeByIKy IOmuo —
OUYCHb OOIIUTENHHYIO, UMEIOILYIO OMNBIT paboThl. OHA ObUIa MPUMEPHO OJHOTO Bo3pacTa ¢ ['anu-
HOM, MOXET ObITh, HA Mapy JeT crapiie (okoyo 24 net). OHa He cocTaBisia ['annMHe KOHKYpEeH-
LIMY, TAaK KaK OHU 3aHMMAJIMCh PAa3HBIMU HAIpPaBJICHUSIMH, [I09TOMY JAEBYLIKU paboTanu 6e3 npo-
6sem. }Onus npoBoauia AerycTauuu BUHA U KOHQET B yHHBepcaMax ropoza. Oopasisl ¢ Takux
IPOMOAKLUH MOSIBISIMCH B OpHUCe, HO HUKOTJa HE YIOTPEOISUITUCh B KOJJICKTHBE, BCE ATO Ipe-
HOJHOCUIJIOCH JINYHO JUpPEKTOpy. B npencraBnenuu ["anuHbl Takoe 1oBeieHUEe HOBOW COTPYAHU-
16l OBUTO MPSIMBIM MOJIXATMMCTBOM. Ta Bcerja cumrana, 4To JOOMTHCS YBaXXCHUS AUPEKTOpa U
KOJIJIET MOXHO XOpoluei paboToi, a He koH(peTamu 1 BuHOM. Ho Tak kak FOmus Obuia «mipobus-
HOI», TO CUMTala, YTO BCE CPEJCTBA XOpOoUIM. ['anuHa aymana, 4yTo 3TO BBI30BET HETATUBHYIO
peakuuo co cropoHsl Banepuu, HO Bce oka3anoch Hao0opoT. JKH3Hb B areHTCTBE Hayaua Bpa-
marbed Bokpyr fOnu. [anuHy cramm BocnpUHHUMATh Kak Kypbepa, a HE KaK YeJIOBEKa, KOTOPbII
BCKOpE CTaHeT TaKHM )K€ MEHEPKEepPOM, Kak U oHM. Eciu paHblie oHa Oerasa TOJIBKO 10 Jiefam
¢upwmbl, TO ¢ puxo oM FOnu Bce n3menusiocb. CBOMMHM yKa3aHUSIMU OHa yHuxkana ['anuny, ro-
BOps1, Hanpumep: «CXoau Kynu MHE curaper» (3To B cepeaune padouero aus!) wim «MHe Hano
OIIaTUTh MOOUIIbHBIN Tene- poH. Cxoau». [logobHbIe npochObl ['anuHa Moria BIOIHUTH, KO-
I71a OHM UCXOAMIH OT Banepuu, Ho oHa ObuTa JUpeKkTopoM, a He koJuteroit! EcrecrBenno, ["anu-
Ha oTkaspiBasia One B Takux npocbOax. Cienyer 3aMeTUTh, 4TO 3TO KacaJloCh TOJBKO €€ JIN4-
HBIX IIPOCHO, M0 MOBOY MOE30K K KJIMEHTaM 1o padore y ['aauHbl gaXke HE BO3HUKAJIO BOMPO-
coB. Bckope ona 3ameruiia, uto Banepust HeoBosibHa ee paboToil. IupeKkTop cTajia CpbIBaThCs
Ha ["anuHy K3-3a Menoueil, B KOTOPBIX MOKHO ObUIO OOBHMHHTH JIF0OOr0 MeHepkepa. ['annna —
YeNI0BeK HEKOH(IMKTHBINA, U €CIIM BUAUT, YTO HEMpaBa, TO HE BBISICHAET OTHOUICHHUS, a MIPOCTO
ucnpasisger. Y KOmuu pabdora 1uia Xopouo, BCKOpe OHa CTajla 3aHUMAaTbCs POMOYIIEHOM KOC-
METHKH, COOTBETCTBEHHO Banepuu Oblna npenojHeceHa 4acTh HOBUHOK KOCMETUYECKOTO pPBIH-
ka. OpranunzoBaicsi cBoeoOpa3Hblil «Mexaycoboitunk» u3 Oauu n Banepun. Onu BMecte X0oau-
J¥M KYpHUTb, TUTH KO(e, CIOBHO TMOAPYKKH, a HE TUPEKTOp M NoaunHeHHbIH. KoHneuno, ¢pupma
MaJIeHbKasi, OTHOLIEHUs MeHee opUIMaIbHbIe, YeM B KPYITHOW KOMIAaHUH, HO TUCTaHLMIO Bane-
pus pasblle Bceraa aepxkana. OnHaxasl Banepus Bbi3Bana ['anuHy k ceOe v B KOHIE Oecelbl
IPEUIOKUIIAa YBOJIUTHCS 10 COOCTBEHHOMY >KeslaHuio. Ha Borpoc o nmpudnHe yBOJbHEHUS OTBET
C €€ CTOpPOHBI OBLJI CTPAaHHBIM, OHA MsJIaCh, TOBOPUJIA, UTO Y HEE HET ONBITA, a ceyac y HUX HET
BpeMeHHU o0y4arh ['amuHy, 4TO Ta HE CHpaBisIeTCs ¢ 00S3aHHOCTAMH MEHEIKepa Mo peKiaMe.
["anune ObUTa 1aHa HezAels, YTOObl 10paboTaTh, B TEUEHUE KOTOPOM Ta, KCTAaTH, Hallljla KJIUEHTa,
JIeNI0 1IJI0 K 3aKJIFOYEHHI0 KOHTPAKTa, HO JaXKe ATOT (PaKT HE CMOT IMOBIUATH Ha pEIIeHHE ee
YBOJIUTb.

Komnemenmunocmuo-opuenmuposanuas 3aoava Ne 12

Osnaxomvmecs ¢ cumyayueti. Kaxyto donornumenshyio ungopmayuro Heobdxooumo co-
Opams 015 pewteHusi OaHHOU cumyayuu? Yxaxcume oCHO8Hble Memoobl, CNOCOObL U CPeOCmEa
NONYYeHUsl, XPAHeHUsl, nepepadbomru u npedcmaesienus uHgopmayuu 01 peuieHus 3a0ad, Ces-
3aHHBIX C OpMUPOBAHUEM KOPHNOPAMUBHOU KYIbMYpbl OP2AHUAYUU, DOPMUPOBAHUS KOH-
CMPYKMUBHBIX OMHOWEHULL MENHCOY COMPYOHUKAMU

B opranuzamnuu, kyaa MiBan nmoctynui Ha paboOTy, HOBBIE COTPYAHHUKH-CTAXEPhI MPOXO-
JIJTA ACTIBITATEBHBINA CPOK, ITOCIE KOTOPOTO MX MEPEBOIMIA Ha OCHOBHBIE JIOJDKHOCTH C COOT-
BETCTBYIOIIIMMHU YCIIOBHSIMU OIUIAThI TpyAa. [locie npuHsaTHS Ha pabOTy MO MCTEUYECHUH UCIIBITA-
TENLHOTO Cpoka VBaH 0’KUIa COOTBETCTBYIOIETO MEPEBOIa M M3MeHeHus 3apruiaTel. Ho, otpa-
00TaB YeThIpe Mecsila, OH MPOJ0JDKAII CBOIO JCSITEIBHOCTh B KaYeCTBE CTaKepa, a PyKOBOIH-
Teb, HE OOBSICHSS MPUYHMH, YXOIWUI OT pa3roBopa, AaBas obOmue odemanus. [Ipu Hauncnenun
3apIuiaThl 3a TSATHIM Mecsll paboThl MBaH y3HaeT, 4TO HHYEro HE WU3MEHHJIOCh M OOCHIaHUS
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HavyaJIbHUKA HE UCIIONHEHBI. JKenas pa3pemuTh JaHHYI0 MpooOieMy, OH TOOUIICS BCTPEUH U pas-
rosopa ¢ pykosoaurenem. [lepen FMIBaHOM B 3THX NEPErOBOpPAX CTOSUIM ABE LIEJIH: IepBas — J10-
OUTHCS OT PYKOBOJUTENSI OJTHO3HAYHOTO 00CIIaHus TIEPEBOJIa HA OCHOBHYIO JIOJDKHOCTB CO ClIe-
JYIOIIETO MECSIIa; BTopas — MOJIYYUTh SICHYI0 HHPOPMAIUIO O JAITBHEUIINX MePCIEKTUBAX pa-
60t1hl. B Hauane neperoBopoB MBaH BeICKa3all CBOU MPETEH3UH OTHOCUTEIBHO TOTO, YTO OPTraHH-
3amusl He BBIMOJTHICT 0053aTeNIbCTB — OXKUAAJ OJJHOTO, a Ha JeJie OKAa3bIBACTCS MO-IPYyroMy (c
YCIIOBHSIMH, CTaTyCOM M 3apIuiaTtoil). BeiciymaB cOTpyaHHKA, pyKOBOAUTENb CTaJl OOBSCHATH,
9YTO M3MEHWIOCH IITATHOE paclucaHue U mepeBecTy VBaHa Ha HOBYIO JIOJKHOCTH OBLIO HEBO3-
MOXHO. BTOpoi1l ero apryMeHT cOCTOsII B TOM, YTO, [0 €r0 MHEHHIO, €€ HET IOCTaTOYHBIX OC-
HOBAHUU JIJIs1 TAKOTrO nepeBoga — MBaH, Kak MOJIOJIOM CIIEUAIUCT, HE MOXKET MPETEHI0BATh Ha
TaKyl K€ 3apIuiaty, Kak U COTPYAHHKH OTjesa ¢ OOJbIIMM cTaxkeM paboThl. PykoBoaurtens
noabITOXWI: «Yepe3 Mecsll y Bac OyaeT MOJyroJoBOM CTax, K TOMy BPeMEHH OyaeT OKOHYa-
TEIbHO O(POPMIICHO IITATHOE pacIUCaHUE, B CBSA3HM C YEM TOSBATCS BO3MOXKHOCTh U OCHOBAaHHE
JUTs TiepeBosia». [1o MHEHHMIO COTpYAHHMKA, HAaYaJIbHUK TOBOPWJI HEMHOTO MPEHEOPEKUTETHHO,
YyBCTBOBAJIOCH, YTO OH B OYEPETHOM pa3 JaeT JIoxkKHbIe Halexkapl. Ha Bce 3T 00bsacHenus ViBan
BBICKa3aJl MHEHHME, YTO CUTYyallMsl TYNHKOBAsl U €ro 3T0 He ycrpauBaeT: «HecmoTps Ha TO 4To
paboTa MHE HpAaBHUTCS U OHA MO MPOMUIIO0 MOEH CHEeNHaTbHOCTHA, MHE MPHUAETCS YBOJIUTHCS, HA
TaKUX YCJIOBUAX s paboTaTh HEe Oyay». [locie Takoro KaTeropudHOro 3asBICHUSI PYKOBOIUTEIb
HEMHOTO MOHU3UJI CBOM TOH, MOMPOCUJI HE JCJIaTh «PE3KUX» IBUKEHUN U HE MPUHUMATh CKOPO-
NaJUTENbHBIX perieHui. VBaH He moBepms ero OOCIIaHUusIM U TOMPOCUI TOYHEE ONPEIETUTh,
KOTJIa BCE CTAHET IMOHSATHO, COIIACHBIIKMCH €Il HEKOTOPOe BpeMs rmopadborars. J[oroBopmimche,
YTO B TCUCHHUE HEJIEIH dTOT BONPOC OyJeT pelieH U PYKOBOIHUTENb €ro BhI3oBeT. [locie ogHoM
HEJeNu mpouuia apyras, u MBany npu- nuioch nojaTh 3asBieHue 00 yXoze: OH IMOCYUTAN, YTO B
JIaJIbHEMIIIEM HAYETO XOPOIIETO 3/1€Ch 0)KUAATh HEIb3.

Komnemenmnocmno-opuenmuposannas 3aoavwa Ne 13

[Ipoananu3upyiite COCTOSIHUE KIMEHTA, OMPEAEIUTE ero MpoliaeMy U MPEUIOKUTE CII0-
cOOBI ee pelieHusl.

B Ilcuxonoruueckyro ciayxx0y oOpaTuics Myx4uHa 42 JieT, )KeHaT, COCTOUT Ha rocyiap-
cTBeHHOM ciy»x6e. [1o nonry ciyxO0bl yacTo ObIBaeT B KOMaHIUpOBKax. Pabora cBsizaHa ¢ opra-
HU3alKeN MPOEKTOB B MyHHUIMNAIbHOUN cdepe. B mocnenHnee BpeMsi OH MOCTOSHHO YYBCTBYET
YCTAJIOCTh, YaCTO CTaJ 60J'ICTB, HO IMPUXOAUTCH NEPCHOCUTDH 0O0JIE3HHU HA HOTax. I[aBHO He ObLI B
otmycke . XKamyercst Ha TO, YTO pa3Ipa)KUTENICH, «BCe OECHUT», CTall CPHIBATHCA HA TOIYMHEH-
HBIX, JIOBUT ce0s Ha MBICJIH, YTO HEC BUJUT CMBICJIa B cBOeH pa60Te. I[OMa OTHOLIICHUA TOXKE Ya-
CTO 3aKaHYMUBAKOTCA KOH(l)J'II/IKTaMI/I C )KEHOHU U JCTbMU. B CBO60I[HO€ BpEMA HC XOUETCS HU C KEM

pa3roBapuBaTh.
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Kakue memooul ncuxonocuveckou ouazHocmuxu Bol Ovl pexomenoosanu ucnonvb3oeams
071 pabomyi ¢ K1ueHmom, oopamuswumcs 6 Ilcuxonozuueckyro KoHcyromayuto?

Kmuent — myxunna, emy 30 net, umeet Boiciiee oopa3oBanue (ITrexnonorun). He uc-
IBITHIBACT YIOBIECTBOPEHHS B pabOTE, IIOCTOSTHHO MEHSIET MecTa pabOThl, HUTJIEe HE 3a/IepKUBa-
eTcs OoJblie ToAa.

Ortser:

1. becena:

YcraHOBIEHUE KOHTAKTa
BrisiBnenue 3anpoca
KoppekTupoBka 3anpoca KJIMeHTa
[TocTaHOBKA MpeIBAPUTEIILHON THITOTE3bI

Bo03MOKHBIE TUTIOTE3BI MOTYT OBITH CBSI3aHBI C:

1. TpynoBeIM cTpeccoM

2. IlpodeccuonanbHO MOTHBaLIMEH
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3. HeynoBIE€TBOPEHHOCTHIO TPYIOM

4. Hann4ne TMYHOCTHBIX MHTEPECOB U IIEHHOCTEH, KOTOPBIE HE PeaTu3yl0TCs B TPYA0BOH
JeSITebHOCTH

2. Tlocnme BBISIBIGHHS 3alpoca KJIMEHTa M TOCTAaHOBKU NPEIBAPUTEIBHOW THIIOTE3HI,
HE00XO0MMO MPOBECTH NCUXOJIOTUYECKYI0 AUArHOCTUKY C LIEJIbIO BBIABICHMS CIEIYIOIUX TEH-
JICHLIAN:

ITo utoram pe3ysbTaTOB NMPOBEJCHHBIX TMIIOTE3 MOATBEPKIAETCA JIMOO ONpPOBEpraerTcs
MIOCTaBJICHHAs THIIOTE3a, MOJyYeHHbIE Pe3yIbTaThl B 000OIIEHHOM BHU/IE MPEICTABISIOTCS U 00-
CYX/IAI0TCS ¢ KJIIMEHTOM, (POPMUPYIOTCSI BO3MOXKHbBIE CLIOCOOBI pelIeHus: PoOIeMbl U PEKOMEH-
pit:)isi78
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Onpeodenume 6 U310#CEHHOM KIUHUYECKOM cliyyae mun HapyuweHus. Kaxue memoouku
MOJCHO UCNOTIL308AMb OJisl NPOBeOeHUsl OUPPepPenyuarbHo20 ananu3a OJia 6blA6lIeHUsl 0COOeH-
Hocmell TUYHOCMHO20 pazsumus. IIpeononosicume npuyuHvl NOBEOEHUs U MEPONPUAMUL NO
aoanmayuu pebenKa 6 KiuHuKe.

EBa 3., 7 ner, noctynuia B AeTckoe otaeneHue. Oren — 1eaeyCcTpeMIIeHHBIN, YeCTOII0-
OMBBIN YEJIOBEK, W3-3a HAIPSDKEHHOW pabOThl BOCIUTAHUIO JIETEHl HE yAeNnseT HUKaKOro BHUMa-
HUs. MaTtbh — pabOTHUK TOPrOBIIM, HO HE pabOTaeT MO CIEUUATbHOCTH, TaK KaK LETUKOM IOCBSI-
TUa ce0s BOCIMUTAHUIO TPOUX JAETed U JIOMallHEeMy XO034icTBy. BochmuuerHss cectpa EBbl
pUJIeKHA, TOOPOCOBECTHAS; TPEXJICTHUH OpaTUK — OUYSHb JKMBOW peOeHOK. MaTh JTUIIIb HEAaB-
HO OCTaBHJIa paboTy, mo3ToMy EBa B TeueHue psana JeT Kuia To y 6abyIiku ¢ AeTylKOn, TO y
poauTeNnel, UCIIBIThIBAs Ha ce0e COBEPLICHHO pa3Hble BOCIUTATENbHbIC BIUsAHUSA. Jlen u 0adym-
Ka BO BCEM JIEBOYKE MOTAaKalIM, MaTh Oblja CTpOra, 4acto cHuMmana Tydimio u nuienaia Epy. Ue-
pe3 HEeKoTopoe BpeMsi MaTh, *kajies EBy, ocblliana ee JJackaM{ U JIAKOMCTBaMH, IBITasACh KOM-
MEHCUPOBATh MPUYMHEHHOE 3710 J0OpoM. Ho ycrexa He MPUHOCUIIN HU CTPOTOCTH, HU MOOIaxK-
ku. EBa Obu1a HEOOBIKHOBEHHO YIIpsiMa, TOCTOSIHHO ITBITAJIach MOCTABUTh HA CBOEM M YacTO JaXe
Opocanack Ha nos. Koryna mate 3a A€o Kypuiia I€BOUKY, 3TO BBI3bIBAJIO B HEll TOJIBKO pa3ipa-
eHue U 310cTh. OHax bl EBa 11enyro Heemnto He pa3roBapuBaiia ¢ MaTepblo U3-3a TOTrO, YTO Ta
cenana ei 3ameudaHue 3a IUIoXo BbITepTyro nocyny. Korna EBa 3nmutcs Ha math, oHa He oOpa-
HIaeTcs K Hel ¢ Mpoch0aMK HEMOCPEACTBEHHO, a MEPEeIaeT UX Yepe3 CTapIIyl0 CECTPY, IMbITasCh
Nno0uThes cBoero. EBa o4yeHb JIOOUT MOXBally M, €CIM B YeM-HUOY/1b MPOSBUT CTapaHUe, BCET/1a
KJET ee Kak Jy4lleld Harpaabl.

OpHaxapl, pa303JIMBIINCH, EBa HENEN0 HE BCTaBaja C IOCTENU, HE MOAHUMAJIACh JaXe
M0ECTh, TpeOysl, YTOOBI KyIlIaHbsd € MoJaBall B MOCTENb. MaTh CHayajla He corjalanach Ha
Takoe «0OCIIy>)KHBaHUE», HO, B KOHIE KOHIIOB, ycTynuia. «He Oyny ke s MOpUTH ee roio-
JIOM»,— 3asBHJIa OHa B CBOE olpaBiaHue. MTak, MaTh U JI€BOYKA MOCTOSHHO CIIOPUIIU APYT C
JpyroM, TpH 3TOM B criope o0bIYHO nmoOexana EBa, Tak kak oHa ocTaBajach HENPEKJIOHHOM, a
MaTh BCErja ycTymnana.

IToBenenueckue npoOieMsl Hayanuch y EBbl B 3-4 ro1a 1 0cOOEHHO SIPKO HAYaIHM CKa3bl-
BaThCs, Korjaa pojauics mianmuii 6patuk. EBa ¢ camoro Hayana oTHecnach K €ro MosiBIEHUIO
OTpHIIATENIbHO, Opocana pa3Hble MPEeIMEThI B KOJICOUKY, I/ie OH Jexan. Korma mMamorke ObU10
14 nHeii, oHA C CWJION YTKHYJIAa €T0 JUYMKO B TOAYIIKY, a MOJ0EKABIIeH MaTepH ckazana: «ITo
s JUI TOTrO, 4TOOBI OH 3acHy». B mocnenyromue ronsl EBa Taxke oTHOCHIACh K MAJIEHBKOMY
Opatuky BpaxaeOHo. Korma manpunky Obuto 2 TO7a, OHA B3yMasia 3aCTaBUTh €r0 B300paThCs
Ha repuiia OalKkoHa — MaJbYMK JIETKO MOT ynacTh BHU3. EBa cnenuanbHO MOjACTaBWIA CTYN U
IIPOJIEMOHCTPHUPOBAJIa €My, KaK HaJI0 CTaBUTh HOXKKH U KaK MOBEPHYThCs. MaTepu oHa ckazaja:
«A myckail majiaert, o KpaitHel Mepe, OH TOr1a YMpET».

B nerckom otnenenuu KIMHUKY EBa MOCTOSHHO MpenbsBIsSET CBOM TPEOOBAaHHUS, a €CIH
K HUM He NMPHUCITYIINUBAIOTCS, CTAHOBUTCS 03J100JIEHHON. B UTPHI ¢ ApYrUMH T€THbMHU BKIIIOYAETCS
C TPYyJIOM.
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B canone kpacoTsl 0/1Ha KIIMEHTKA M0aJ0Bajlach HA HE BHUMATEIbHOE OTHOIICHHUE K €€
nmpock0aM co CTOPOHBI MapUKMaxepa M BbIpa3wiia TyOOKOe COKajleHHE MO MOBOJY TOTO, YTO
HUKOTJa HE MPUJET B 3TO 3aBeICHUE. XO03siKa caloHa MOMbITalach pa3odparbcs B CUTYAlluU U
npuriacuia K cede mapukmaxepa, 00CIyKUBAOIIEro 3Ty KIMEHTKY U caMy J1aMy, HeJIOBOJIbHYIO
3TUM obOcmyxkuBanueM. Jlama: S mompocuna cMeHuTh UMHIDK! MHE Ha caMOM Jiene XOTelnoCh
CMEHUTHh UMUK. BBl Beqlb MOHMMaeTe, YTO MHOTIa HaM, KEHILMHAM, Yer0-TO He XBaTaeT: SPKO-
CTH, CMEJIOCTH, BbI30Ba. Sl X04y cka3arb, UTO MapuKMaxep, Ha caMoOM Jiesie, c/ieflana COBCEM He
T0. 51 %e sicHO oOBsicHIIa: «MHe IPOCTO HEOOXOUMO YTO-HUOYb MOJHOE M HEOPIUHAPHOEY.
Brl 3HaeTe, MHE Ha caMOM JieJie HE BCE PaBHO Kak s BBITVISDKY. MEHsS BCEro JIMIIb HOJCTPHUIIIH,
OKpacuJIM BOJIOCHI B Oosiee TeMHBIN. A T1e ke n3tomuHka?.. [lapukmaxep: Ilepen tem, kak cue-
JaTh CTPHIKKY M OKPACUTh BOJIOCHI, MBI MOMBITAINCH Bce 00CyauTh. Kak BbI 3HaeTe, s Bceraa
paccrpammBar KJIMEeHTOK 00 UX BKycaX, O TOM, 4TO UM HpaBUTCA. CMOTpUM KypHaIIbl, BHIOMpa-
€M Mojiend. MBI ¢ KJIMEeHTaMH Ha BpeMsl CTAHOBUMCS MOYTH mojapyramu. Mos KJIHMEHTKa cama
IBITaJach PYKOBOAUTH BCEM MPOIECCOM: OMpesensiia JUIMHY BOJOC, BET Kpacku u japyroe. B
00111eM, IMUJK MBI ICHCTBUTEIFHO CMEHUJIH. . .

Bonpoc 1. Kak 6vl 6b1 oyenunu croxcusuyocss cumyayuio?

Bonpoc 2. Ymo 6v1 modwceme ckazams o kiuenmke u napukmaxepe? 4mo umu 0gudsxcuno?

Bonpoc 3. Ymo 0Ovl 6b1 nocogemosanu xossiike, Kiuenmke u napukmaxepy?

Komnemenmunocmuo-opuenmuposanuas 3aoaua Ne 17

Amnacracus, 33 rozga, oOparuiack ¢ *ajnoOoi Ha pa3ApakUTEIbHOCTh, HAPYLICHHE CHA,
«TSDKENbIe)» MoAbeMBbl 1o yTpaM. [lociieHue HeCKOIbKO MECSLEB €€ IpeceayeT YyBCTBO yCTa-
JIOCTH B T€UEHHUE BCETO JIHA, IOCTOSHHBIE MBICIIU 00 OTAbIXE. «5I ¢ HETEepIIeHHEM XK1y OKOHYAHMS
paboyero Hs, 4TOOBI IOCKOpEE NPUUTH AOMOM U 3aBaJIUTHCS B KPOBATh», - TOBOPUT JIEBYIIIKA.
[Tocnenneil kamieil, craBiiel NPUYMHOM OOpallleHHs] AEBYIIKM K IICHUXOJIOTY, IOCIYKUIN
HAYaBIINECS CCOPBI C OJM3KMMU, BCIBIIIKK THEBA «I10 MycTsKam». JleBylika paboTaeT mpoaas-
[IOM-KOHCYJIbTAaHTOM B OTHele KocMeTuku. Pabouas cmena amutcs ¢ 9.00 u go 20:00 gacos,
rpaduk «2 yepes 2». Yacto paboraeT 63 BHIXOAHBIX, TAK KaK €€ HEKOMY 3aMeHUTbh. OTIen Koc-
METHKH HAaXOJUTCS B OXKHMBJIEHHOM TOpProBoM lLieHTpe. «Ha mpexHeM Mecte paboThl Bce OBLIO
oJIpyromy, — kainyercsi AHacracus, — He Oosibuie 10-Tu mokynareneil 3a JAeHb, 1 Jake Moria
CIOKOMHO OTJIy4aThcsi ¢ pabouero mecra, He Ornacasch, 4YTO KOIO-TO HE OOCIyXYy, a 3/1eCh —
TOJIKO Kaxkzble osyaca 1o 10-15 yenosek. M kakqoMy KIMEHTY HY>KHO yJIbIOAThCS U TOBOPUTH
IIPUBETCTBEHHBIE CJIOBA, HU B KOEM Cllydyae HE OCTaBJISATh €ro HaeluHe, T0OKa OH MPUHUMAET pe-
IIeHHE O MOKYIKe. 3ajaya MpoJaBlia — MPEeATIoKHUTh, KaK MOKHO OOJIblIIEe YUCIIO BapUAHTOB,
HaWIy4IIuM 00pazoM yAOBJIETBOPSABLIMX ero 3ampocy. Camoe HENpUATHOE — HECMOTPS Ha TO,
4TO 5 cTapajach BBIIIAETh KOMIIETEHTHOH, AajieKo He Kax/bli mpuoOperan ToBapy». Brnocnen-
CTBUH, PE3IOMUPYS CBOE COCTOSIHUE, AHAacTacus NMpU3HajiIach, 4TO paboTa ¢ JIIOAbMH C KAKOT'0-TO
MOMEHTa MepecTana el HpaBUThCS, JOCTABIATh ObUIOE YIOBOJIBCTBHUE, YTO, B CBOKO OUYEpElb, OT-
pa3niIoch Ha KaYeCTBE €€ BBIMOIHEHHUS.

Buinonnume crnedyrowue 3a0anusi:

1. Onuwume npobaemy, ¢ KOMOPOU CMOIAKHYACS KIUESHM,

2. Vkaoicume 803MO4CHbIE NPUYUHBI BO3HUKHOBEHUS NPOOIEMbL;

3. Vkaoicume cumnmomul, ompadicaioujue 0cobenHocmu npossnenus OAHHOU NPooIeMbl:

e usuueckue nposeeHus;

® coyUanbHO-N0BedeHyecKue NPU3HAKU,

® NCUXOIMOYUOHAIbHBLE NPUSHAKU.

4. IIpeononodicume 603MOJiCHbIE BAPUAHMBL PeULeHUs. NPOOIeMbL (NCUXON02UYECKoe CO-
nposodcoeHuUe).

5. Vkaotcume 603modicHbie Hanpasienus ncuxonpopuiakmuxu.
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Manbuuk Bacunuii (13 ner) 3apeructpupoBaics B couuanbHoi ceth «BkonTakrey. O -
HUM M3 MEPBbIX €ro JelcTBU Oblja MONbITKAa BOWTH B COCTAaB IPYIIIBI CBOETO Kiacca — 7 «By.
OpHako Tpymmna Obula 3aKpBITOM, U €My HYKHO OBLIO MOJ0XKIATh HEKOTOPOE BpEMs, MOKa €ro
3a4BKy pacCMOTPUT aJMHUHUCTpATOp (ero oaHokiaccHuk Oier, ¢ KoTopbiM y Bacunusa Obuin
OUYCHb HEOJHO3HAUHbIe OTHOIIeHHUs). [loka ero 3asBka HaxouJIach Ha PpaccCMOTpeHuu, Bacs mo-
CETHJI JPyTHUe IPYIIbl, CBA3aHHbBIE C ero mKouoi. OH BCTYMUJI B HECKOJBKO TPYIIN, UMEIOIINX
OTKpBITBI CTaTyc, B TOM YHUCIIE€ B I'pyNIly MapajienbHoro kinacca (7»A), ¢ KOTopsiM y 7 «B»
OBLIM OYEeHb HAIPSHKEHHbIE OTHOLICHHUS, YAaCTO AOXOSIINE 1O KOH(PIUKTOB U CThIUEK.

Yepes Hexotopoe BpeMsi Bacunmio mpumien orser ot Onera mo MoBOAY PacCMOTPEHHS
€ro 3asBKHU Ha WIEHCTBO B cood1ecTBe. B muceMe Ob1I0 cka3zaHO, YTO OH Mpefall KJIacc U He J0-
CTOMH OBITh YYaCTHHKOM BHPTYaJbHOTO coodmiectBa 7 «B». BCTynuTh B TpyIny, €CTECTBEHHO,
eMy He pazpemwid. Ha ero crpanune Hauaiu peryssipHO MOSABIATHCS OOUIHBbIE KOMMEHTAPHH,
HalMCaHHbIE HECKOJIBKUMH JIpy3bsiMu Oiera — ero ogHOKIaccCHUKaMHu. OTHOLICHHUS C KJIACCOM B
«peanbHOM MUPE» TaKkKe HCIOPTUINCh — ¢ Bacunmuem mpaktuyecku HUKTO He obOmancs. OH
ocrascsi B oguHO4ecTBe. KIilacCHBIM pyKOBOIUTEND, 3aMETUB MPOOJIeMbl B OTHOIICHUSIX Bacu u
KJIacca, MOMBITANACh BBISICHUTh MPUYMHY OOHKOTa, HO HUYEro He J00miack. B KOHIE KOHIIOB,
OHa pemnia o0CcyIuTh IpobiieMy Ha KiIaccHOM yacy. K coxaneHuto, y Hee HUYero He MoTydu-
nock. bonee Toro, oTHomeHue kiacca k Bacuiunio crano eme 6osiee HeratuBHbIM. Ha cnenyto-
W IeHb MOCJE KJIACCHOTo Yaca ero u3dun OJer co CBOMMHU APYy3bsMU, 0OBUHUB TEpel] 3TUM B
JIOHOCHUTEIIbCTRBE.

3aoanue:

Oxapaxmepu3zyiime COYUATbHO-NCUXOLOSUYECKUE MEXAHUIMbI, CNOCOOCME08asUIUEe PA3-
BUMUIO OAHHOU CUMYAYUU.

Kakue 6o3modrcuvie cmpamezuu ynpasienus OAHHbIM KOHOAUKIMOM MONMCHO NPUMEHUMD
6 mexyujeu cumyayuu? Apeymenmupytime c80r nO3UYUIO.

B uem cocmosina owubka xknaccroco pykogooumens? Kax emy HyscHo ObL10 Oeticmeo-
8amu, 4umodwvl paspeuiums NPoOIEMHYIO CUMyayuro?

Kaxum obpazom nooobnwiti kongaukm moe pazeusamvcs 20 nem HA3a0 npu OMCym-
CMBUU cospemenHblx mexHono2utl Mumepuem-xomMmyHuxayuu?

Komnemenmunocmmuo-opuenmuposanuasn 3aoaua Ne 19

O3HaKOMBTECh C OMMCAHUEM CIICAYIOUIETO ciiydyas (ONMcaHue COCTABIEHO CO CJIOB Kiac-
CHOTO PYKOBOJIUTETIS).

JleTu B KJ1acce CTaJM ’KajloBaThCsl YUUTEISIM HA TO, UTO Y HUX MPOIAAAI0T BEUH (PyUKH,
OJIOKHOTBI, MapKephl U T.J.). ITO OBLIM HEJOPOTHE BEIU, KOTOPbIE TOTOM OOHApPY>KUJIU B PIOK-
3aKe OJHOI0 U3 YYEHHMKOB Kjlacca. MallbuMK UMeJ PeryTaluio MIKOJIbHUKA C IUIOXUM IOBEIEHU-
em, Xynurana. [Ipu 5TOM ¢ OJTHOKJIACCHUKAMH y HETO CIOXKHIUCh OUY€Hb XOPOUIHE OTHOIICHHS.
[To pe3ynbTaTaM MCUXOJIOTMYECKON TUArHOCTUKU OH OBLT BEChbMa MOIYJSPHBIM Y CBEPCTHHUKOB.
«Kpaxm» moBTOpsUTHCH HEOAHOKPATHO. [IpruemM ManpuuK TOBOPHII, YTO CaM HUYETO He ITOHUMa-
€T U JIOBOJIbHO MCKPEHHE, KaK MOKa3aJoCh KIACCHOMY PYKOBOJMTEIO, IEMOHCTPUPOBAT YAUB-
JIeHUE: KaK 3TH MPEeIMEThI OKa3aJIHCh B ero prok3ake? OH caM HECKOJIBKO pa3 CoOOIIall 0 HaX0/1-
Ke y ce0st uy>KuX Bellei erie 710 TOro, Kak Mmpornaxa o0HapyKUBalIach X03IMHOM, U 0053aTeIbHO
BO3Bpamiai Bce BianenbiaM. [1o1o3peHns yuuTesneil majgo Ha MaJlb9iKa, XOTs ObIJIO HEMOHSATHO,
3ayeM OH OepeT 4yXHe BeIlld, IOTOM CaM MX HaXOOUT y ceds U Bo3BpaaeT aetsaM. KiaccHblit
PYKOBOJIUTENh HE 3HAJA, KaK IMMOCTYNHUTh W TIOKAa aKTUBHBIX JIEHCTBUU HE MpennpUHUMANa, TeM
6oJiee 4TO MpOMaBIIKE MPEIMETHI BCEr/la OOHAPYKUBAINCH M BO3Bpamaiuch. OJHaX bl Ha T1e-
pephIBe JIeTH COOpaITUCh B XOJUIE, YTOOBI 0OCYIUTh CBOE BHICTYIUICHHE Ha MPa3IHUIHOM MEpO-
OpUATUH. YUUTeNIbHUIIA 3ariisiHyJla B MyCTYIONIUI Kiace U yBujaena cienyromee. OnHa U3 yde-
HUI] cCOOMpasia ¢ MmapT BEIId W CKJIaJbIBajia MX B PIOK3aK 3TOr0 Majbunka. JeBouka Oblia camoit
MiIael B kiacce. Y Hee ObUTM HEKOTOPBIE MPOOJIEMBI € y4e0oid, XOTSI POAUTENN CUUTAIU, YTO
yuuTens NMPUAMPAIOTCS K Hell «u BooOule, yueba — 3TO HE caMoe IJIaBHOE B Ku3HU». Ctaryc
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YUEHHUIIbI B KJacce ObUT HEBBICOKUM, OHA YaCTO CCOPHJIACH C OJJHOKIACCHUKAMM, XOTs, KaK CUH-
TaeT KJIACCHBIN PyKOBOIUTEINb, TPETCHI0BAIA HA TJIABHBIE POJIH.

3aoanue:

Kaxkoevl 603mod1cHbIE NPUUUHBL NOOOOHO20 NOBEOCHUS YUACMHUKOS ONUCAHHO20 CIYYds?

B xaxom eospacme moe npousoiimu nodobuwvii unyuoenm? Kaxue 6o3pacmuvie ocobern-
HOCMU Nposasuy cebsl 8 0AHHOM npumepe?

AHensemces au omom cuyyai npumepom WKOIbHO20 80POBCEA U KAKOBbL €20 803MOICHbIE
APUYUHDL, NOCIEOCMBUS, YCI08USL NPOPUIAKIMUKU?

Kaxue socnumamenvhule 3a0auu 0onsceHn peulams 8 maxkux CUmyayusx yyumens?

Kax ncuxonocuuecku epamommno on moe nocmynums 6 5mou cumyayuu?

Kaxoesvl mepor npogunraxmuxu nodooHwbIX UHYUOEHMO8?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne 20

Ha npotsxenun nocnenHux Aty jiet y Mana MBaHoBruya nporpeccupoBaiia yrpara uH-
Tepeca K OKpYKalIIeMy MUPY, a Ha MPOTSHKEHUH IMOCIEIHEr0 roja OH BCe CHIIbHEE «BIAl B
netcTBoy. JKeHa U crapiiasi 109b MIPUBE3IH €ro B OOJIBHUILY, IIOCKOJIBKY MTOYyBCTBOBAJIH, YTO HE
B COCTOSIHUU 0OoJiee 3a00THTHCS O HEM JIOMa, TIIaBHBIM 00pa3oM M3-3a BHYKOB. OHU YTBEPKIaJH,
YTO OH HEOpEeXKEeH B €Zie U OTIIPABJICHUU JIPYTUX MPUBBIUEK, HE CIIUT U OpoAuT mo Hovam. [lanu-
€HT HAYETO HE MOMHUT O TOM, YTO MPOU30MLIO THEM, HO HETIPEPHIBHO OOJITAET O COOBITHSIX CBO-
€ro JIeTCTBA U IOHOCTH.

[Tocne oOpamieHusi B KIMHUAKY y TalWEHTa CTald OBICTPO pPa3BUBATHCS ICHXUYECKUE
Hapyuienus. OH peKo MOT BCIIOMHUTH TO, YTO CIYYMJIOCh HECKOJIbKO MUHYT TOMY Ha3aj, HO
XOpOIIO TTOMHHWJI Jan€Kue COOBITHS CBOEro neTcTBa. Korja ero HaBemIaiaw >KeHa W JIeTH, OH
OIIMOOYHO MPUHHUMAJ UX 3a CTApBIX JIPy3€il, HO HUYETr0 HE TIOMHUJ O BU3UTE Yepe3 HECKOJIbKO
MHUHYT ITOCJIE€ TOTO, KaK OHU YXOIHJIIH.

Huxe mpuBeseH KOPOTKU pa3roBop ¢ MAallMEHTOM, KOTOPBINA Mpou3oIen mnocie 9 mecs-
11eB IPEOBIBAHMSI B KIIMHUKE:

Bpau: Kaxk BbI ce0st ceroanst uyBcTByeTe?

[Tament: O... 31paBCTBYHTE [HEJOYMEHHO CMOTPHUT Ha JIOKTOPA, MBITAACh MOHSTH, KTO
3TO].

Bpau: Bl 3Haere, rae Bbl ceiiuac HaXOAUTECH?

[Marment: Hy, na... Sl goma. DTuM J€TOM S TOJDKEH MOKPACUTh JOoM. Ero 1aBHO HYXHO
OBLIO TMIOKPACUTH, HO S BCE BPEMSI OTKJIAIbIBAJ HA TIOTOM.

Bpau: Bl MokeTe ckazath, Kakoe CETOAHs YUCI0?

[Tanient: CerogHst HE BOCKpeceHbe... Jla, IeTH mpuxoasT cerojaHs Ha ooen. Mul Bcerna
obOemaem Bcell ceMbEll o BockpeceHbsM. Mos keHa Obula 37ech MHUHYTY Has3ald, HO s JyMaro,
YTO OHA BBIIIIA HA KyXHIO.

3aoanue:

Kaxum paccmpoticmeom cmpaoaem Hean Heanoseuu? Kaxue cumnmomvr nomoznu eam
9MO YCMaHo8ums?

C kakumu paccmpoicmeamu HeodXo0umo nposooums OUppepeHyuanbHyo OUacHOCmu-
Ky, YmoObl MUHUMUZUPOBAMb 8EPOAMHOCHb OUUOKU?

IIpeononoscume, xaxas cmaousi pazeumusi OAHHO20 pacCcCmpoucmea HabIoaemces y na-
yuenma? Obocuylime 60l omeem.

Ha ouacnocmuxy kakux ncuxuueckux ocobeHnocmeri 00a4CHbl OblMb HANPABIEeHbl Meno-
OUKU, NO360IAIOWUE BbIABUMb HAYANbHbIE NPUSHAKU OAHHO20 3abonesanus? Ymo smo moeym
ObImb 30 Memoouxku?

Ymo no3zeonsarom ouazHoCmMupo8ams 60Npocyl, 3a0asaemvle NAyueHmy 6pavom?

Kaxas ncuxonoeuueckasn nomows mosrcem Oblms 0Ka3aHa 8 OAHHOM ciyyae?

Komnemenmunocmuo-opuenmuposanuas 3adaua Ne 21
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B npoexktHOM oTAene MHGOPMAIMOHHOW KOMIIAHUM pabOTaId MH)KEHEPaMH JBE JKEHIIIH-
Hbl — AHacracus M. u Enena M. Oy npunuii B opraHu3anyio OJHOBPEMEHHO, HO CTUJIb UX pa-
00TBI CHJIBHO pa3inyascs. AHactacus Obljia Ha PEAKOCTh J00pPOCOBECTHA, TyHKTyaJlbHA U Tpe-
OoBaia TOro ke OT NOJYUHEHHBIX, K TOMY € HE OTKa3bIBaJIaCh OT BHEIUIAHOBOW paboThl. Enena,
B CBOIO O4epe/ib, paboTana HeCTaOMIIbHO, IEPUO/Ibl AKTUBHOCTH Y€PEJOBAIMCH Y HEE CO claja-
MH HAacTpPOEHUs U paboTOCIIOCOOHOCTH, OHA ’KajoBajach Ha JaBJIEHHUE, cepiaueOueHne, HO Ha
OOJIbHUYHBIN HUKOI'/Ia HE XOAMJIa, OOBACHSSA 3TO TEM, YTO HE XOUET TepATh B 3apiuiate. Pykoso-
JUTEIb BCET/A 1LIEN €1 Ha YCTYNKH, 3Has, YTO MOXKET MOJI0KUThCs Ha AHactacuio. Kornga Enena
OTKa3bIBaJIaCh OT MEJKUX NOPYYEHHH WIH B OYEPEIHOM pa3 CChLIAJach Ha IIOXOE CaMOYyB-
CTBHE, TO HAYaJbHUK OT/ENa IepefaBayl 4acTb €€ padboThl AHacracuu. lIpuumHON mnepBBIX
CTOJIKHOBEHUI MEXy COTPYIHHUIIAMHU NOCTYy XU omnOku B padore Enensl. Tak kak AHacTa-
CHM NIPUXOMIIOCH JOMENBIBATh HEKOTOPYIO 4acTh paboTsl 3a EneHy, To oHa crana TpeboBaTh
Ka4eCTBEHHOI'O U CBOEBPEMEHHOTIO ee ucnoyHeHus. Y XxoTs cBou 3ameuanust ¥ TpeboBaHus AHa-
cracus BbicKa3ana Enene 6e3 cBuziereneil, Ta caenana MHIUACHT IPEIMETOM 0OCYKJICHUH B OT-
nene. KondaukT nepepoc B HeMpUsA3Hb KOJUIET IpyT K Apyry. M ux HemocpeacTBEHHBIN PyKOBO-
JIUTENb, PELIUB HE JIE3Th B )KCHCKUE J1€J1a, IIPU NEPBOM BO3MOKHOCTH ITOJIHOCTBIO Pa3AeiInil UX
(GYHKLIMU U OPEUIOKUI AHACTACUU 3aHATh Apyroe padouee MECTO B COCEHEM OTzene. AHacTa-
CHsI OTKa3ajlach BBINOJHATH Jpyrue (yHKIMOHAIBHBIC 33Ja4d U NOTpeOoBaia, YToObl PyKOBO-
nuTens nepecaaui Eneny B qpyroif oTzien, Tak Kak MMEHHO OHA OTJIBIHUBAET OT paboThl U BUHO-
BaTa B CJIOKMUBIICHUCS CUTYaLUH.

Ecmb u owubku 6 pewenusax pykogooumens?

Komnemenmuocmuo-opuenmuposanuas 3aoava Ne 22

PykoBo1cTBO (hvpMBI IPHHSIIO PEIICHHUE O BBIITYCKE HOBBIX BUIOB IIPOAYKIIMH. B CBs3M C
ITUM IIPENYCMaTPUBACTCS:

¢ 3aKyIIKa HOBBIX BUAOB O60py,HOBaHI/IH;

* 00yUcHHE MepcoHaa paboTe Ha HEM;

¢ BPpECMCHHOC COKpAICHUC BBIITYCKA NPOAYKIIMHA U COOTBETCTBCHHOC YMCHBIIICHUC Pa3MC-
pa 3apabOTHOM TJIATHI,

* U3MEHEHHE CTPYKTYPHI KaIpoB (MIepecTaHOBKaA, CO3/1aHUE HOBBIX pabounX MeEcCT).

MHorue u3 pabOTHHUKOB KOMIIAHUM HE 0JI00pSIOT IJIaHOB PYKOBOJCTBA, TaK KakK CUMTa-
0T, YTO HOBOBBCACHHA MPUBCAYT K COKPAIICHUIO YHUCICHHOCTU pa60THI/IKOB, COKpalICHUIO 3a-
paboOTHOM  T1IaThl, MOBBILIEHUIO HWHTEHCHU(UKALIMM TpPyAd, HAPYIIEHHWIO  COLMAIBHO-
MCHUXOJIOTHYCCKOI'0 KJIMMaTa U MPHUBBIYHBIX COI[MAJIBHBIX CBSISCI\/JI, HCYBCPCHHOCTHU B 3aBTpalllHEM
JHE.

Kaxue oeticmsus pykosooumens Bvi coumeme 3¢pghekmusHviMu 8 croxcusuienics cumya-
yuu?

Komnemenmnocmmuo-opuenmuposannasn 3adaua Ne 23

B onHOMI M3 MOCKOBCKHMX CTPOMTEIBHBIX KOMIAHUI ObLI OOBSABIEH NMpHEM pabOUHX pas-
JWYHBIX crienuanbHOCTed. JKemarommx okazanock MHOTO. [Ipn mpueme Ha paboTy C TpeTeH IeH-
TaMH Oece1oBall MEHEKEp M0 KajJpaM, a TaKKe PyKOBOJUTEIh COOTBETCTBYIOIIETO y4acTKa pa-
60T1hl. by mymmm paboTHHKaM ObLTa TIPEIOKEHA «JIOCTOMHAs» 3apruiata. X 3aBepwin, 4To 4de-
pe3 Tpu Mecsla 3apIuiata uM Oyzer noseimeHa. OHu cranu 100pocoBecTHO paboTats. [Iporuio
OoJiee Tpex MecsIeB, HO 3apIuiaty padounM He ToBbIcHIN. CaMble aKTUBHBIE PAOOTHHUKH TTOWH-
TEpeCcOBAJIHCh, OYEMY UM HE MPUOABIAIOT 0OCUIaHHYIO HaA0aBKy. PyKoBOIUTEIN MOTOBOPUIH
C HIMHU HeToOpOXKeNaTeIbHO, /1a eIlle ¥ MPUTPO3HIIH, YTO €CIIM OHH ITOJHUMYT €Ille pa3 dTOT pas-
TOBOp, TO UX yBOJAT. OJIHU CMUPWIINCH C «BOTYBMMH» 3aKOHAMH PBIHKA TPYJa, a APYTHe Ipo-
JIOJDKUJTU BO3MYIIIATHCS U TPeOOBaTh 0OCIIaHHON 3apIIIaThI.

Kaxk cnedyem nocmynumu pyxosoocmay 6 croxcuguieics cumyayuu?
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Bb1 ye HeckonbKo JieT paboTaeTe B KOMIAHMU B OTAee O00ydeHus nepcoHana. Bamm
00513aHHOCTH BecbMa OJIHOOOpa3HbI, HO B TO k€ BpeMsi Bbl He oTBeuaeTe 3a KOHEUHBIH pe3ylib-
TaT, TaK KaK HapsALy C APYTUMH COTPYAHUKAMH BBINOIHSETE paboTy MO MOPYyUYEHHIO PYKOBOIH-
Tenst oTAena o0ydeHus rnepcoHana. Bol BIOTHSAETE IIIaBHBIM 00pa30M Takue CTaHAapTHbBIE Jeil-
CTBUA:

— MOJIy4aeTe 3aKa3 Ha 00y4eHHE OT PyKOBOJIUTEINS OT/Iela U BHOCUTE €ro B 0a3y IJIaHu-
pOBaHUsI 00YUYEHMUS;

— COCTaBJIsieTe CIUCOK paOOTHUKOB Ha 00yUY€HHE WM MOBBIIICHUE KBATU(DUKAIIMH TI0 3a-
SIBKaM PYKOBOJUTENEH Moipa3ieieHnl;

— BHOCHTE BCE JIaHHBIE 110 COTPYAHUKAM U MepeaacTe ATy 3a4BKy CBOEMY PYKOBOJIUTEIIO.

B o6mem, Bel nonumm 1o To# craguu B paboTe, KOraa cTaio CKy4HO, HO 3aTo Bel nmeere
BO3MOXXHOCTh OTIIPAILIMBATHCS MO HEOOXOAMMOCTH, U B KOJUIEKTHBE OYEHb XOPOIIUN MCUXOJI0-
rudyeckuil knuMar. OJHAaKo B mocienHee BpeMs Bbl uyBCTByeTe, YTO HEYIOBIECTBOPEHHOCTH
TPYJIOM YCHJIMBAeTCs, a Bbl TOTOBBI BBIMIOIHATH 00Jiee CIOXKHYIO0 paboTy HIIM XOTs OBl MOMPOOo-
BaTh, MpuieM Bam xorenock Obl, 4TOOBI Bamma pabora He 3aBucena OT pe3yJsibTaTa paboTsl Ipy-
rux. B obmiem, Bel yBepeHbl, 4TO pyKOBOAMTENb MOT OBI YK€ MPeaIoRKUTh Bam MecTo moBsImie.
B otBer Ha Barmry npocs0y 0 MOBBIIIIEHHH PYKOBOJIUTENb CKa3all, YTO OTBETUT Ye€pPEe3 HECKOIBKO
nHei. Yepes Tpu JAHS HaYaJIbHUK NPEIOKMIT Bam creayromnme yciaoBus:

— 10 pe3yibTaTaM paboThI 32 MPEIbIIyIee BpEMsI OH HE BUAUT OCHOBAHHI JIJIsl TOBBIIIIE-
HUs, HO Opcajiaract Bawm B Teuenue CIICAyromuxX IBYX MCCAILICB BBIIIOJIHATH (1)YHKIII/II/I BCAYUICTO
CIeIMalliCTa BMECTE C TEMH, YTO y Bac yxke ecTs;

— o(umanpHOE PacoOpsHKEHUE O MOBBIIICHUU OyET clienano, ecinu Bel Oyaere oTiimyHO
CIIPaBJIATHCS CO BCel paboToi;

— oIiaTa He MEHSIETCs, HO eclii paboTa OyAeT BHIMOJIHEHA KAYeCTBEHHO, TO BbI momyun-
T€ IpeMuaIbHble, pa3Mep KOTOPBIX TaKkKe OyJEeT 3aBUCETh OT pe3yjIbTaTa

Oyenume npeonodicenue pyKogooumens u npeoyoxcume Hauboiee KOHCMPYKMUGHbLE OM-
gemuwie 0elicmeus co CMOPOHbL NOOYUHEHHO020.

Komnemenmnocmuo-opuenmuposanuas 3adaua Ne 25

Bbl pabotaere crapmmm MeHemkepoM B komnaHuu. OAMH U3 OTAENI0B, KOTOpbIM Bhl py-
KOBOJMTE, Ha3bIiBaeTcs «OTaen opraHu3aui TpyAOBOH IesTeNbHOCTH». BBl OTBevaere 3a mepe-
JIBUKEHUE COTPYAHUKOB BHYTPU KOMITAHHUU, COMPOBOXKIAETE BCE MPOLIECCHl paCIIpeAeIeHUs pa-
Ooueii Harpy3ku. COTpyIHUKOB OT/AENa TPOe, M OHH pabOTalOT B PA3IMYHBIX MOIPA3/EICHUSX,
BBITIONHSSL PYTUHHYIO U OyMaXkHyIO0 paboTy, (GUKCUPYIOT PUTMBI TpyJa COTPYAHUKOB, ACTAIOT
doTorpaduio pabodero Mecrta, CUMTAIOT, CKOJIBKO (DAKTUYECKUX YaCOB BHIPAOATHIBACT KaKIbIN
corpynuuk. [1o cytu, ux paboTa 4eTKO periaMeHTHPOBAaHA U XOPOIIO OPraHW30BaHa, IOITOMY
Bam He HY’XHO MOCTOSIHHO JIeNIaTh MPOMEKYTOUHbIE TpoBepkU. OHU OTUUTHIBaIOTCA nepel Bamu
pa3 B MecsI] U MOJA0T TOTOBBIE NepepadoTaHHbIe TaHHbIe. Bar HemocpenCcTBEHHBI PyKOBOH-
TeJb — 3aCITY)KEHHBIA U JOOPOCOBECTHBIN YEJIOBEK, KOTOPBIH CKOPO YXOJHUT Ha IMEHCHIO, O YeM
OH He pa3 ropopusl. KoHeYHO, €ro MpUHIUIBI U METO/IbI YIIPABICHUS KOJIJIEKTUBOM YXKe HE OT-
BEYAIOT TPeOOBAHUSIM COBPEMEHHOCTH, HO PabOTa OT/elIa He BBI3bIBACT HApEKaHUH CO CTOPOHBI
r1aBel KomMnaHuu. K ToMy ke OH cMeno mojarajics Ha CaMOJOCTaTOYHBIX COTPYIHUKOB, KOTO-
pble 00J1aJal0T XOPOIIUMH aHATUTUYECKUMU CITOCOOHOCTAMU. OJIUH U3 COTPYIHUKOB XOYET MO-
TOBOPHUTH ¢ Bamu 1o MoBOAY MiaHA CBOETO KaphEPHOTO Pa3BUTHs. Bbl HE OUEHB XOPOIIO C HUM
3HAKOMBI, IPOCTO WHOT/IA CTAIKHBAIMCH Ha padOTe W 3HAETE, KaK €ro 30ByT U B KAKOM OTJEle
OH paboTaeT. Bbl MOJHSIIM €ro JIMYHOE JEJI0 W BBISICHWIH, YTO 3TOT paOOTHUK 00JanaeT OYeHb
BBEICOKOM KBaJTPI(l)I/IKaHI/IeI)’I, HO MHTPOBEPT, HECOXOTHO AACT PEKOMCHIAAIIMN W HE IMPUHHUMACT aK-
TUBHOTO y4acTHs B pelIeHUH 3a7a4 oTAena. Y Bac crnoxunoch BrevatiaeHue, 4To MperoChUIoK
K BBICOKOMY KapbepHOMY Pa3BUTHIO y KOJUIETH HET.
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PykoBoguTenb, KOTOpbIA BCKOPE YXOJIUT Ha MEHCHIO, HACTOSITEILHO peKOMEHayeT Bam
IIPOJIBUIaTh COTPYIHMKA. Balm TOYKM 3peHUs HE COBIIANAIOT, TaK Kak TO, 4TO Bbl Ha3biBacTe
0€3bIHUIINAaTUBHOCTHIO, PYKOBOJUTENIb MPUHUMAET 32 YPABHOBEIIEHHOCTh U CACPKAHHOCTD.

Kak Bvi omnecemecw k nozuyuu pykogooumens?
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Uepes HeckosbkO MUHYT K Bam poikHa nopoitu Baiia nogunHeHHas, KOTOpyro Bel BbI-
3BaJIK 1O TOBOJY €€ omno3naHuii. OHa paboTaeT B KOMIIAHUU OOJbBIIE TO/1a, U CBOU OOSI3aHHOCTU
BBITOJHSET KauecTBeHHO. [lepBoe BpeMsi oHa Oblja OYEHb YBJIEUEHA M YACTO MPHUXOAUTIA JaxKe
pasblie Ha paboTy. A B mocieaHee Bpemst Bbl cTanu 3ameuaTs, YTO OHA OMA3bIBAET MOYTH KaXK-
Iblid 1eHb. B oOmiem, Bel Morim Obl 3aKphITh Ha 3TO IJ1a3a, HO €CTh KOPHOpPATUBHBIC MpaBHUIIA,
UCTIOJTHEHUS KOTOPBIX TpeOyIOT, mpexkae Bcero, oT Bac. [lapy pa3 eit Obu10 clienaHo 3amedaHue,
YTO CIEAYEeT BCE K€ BOBPEMS MPUXOAUTH, XOTSI Obl IOTOMY YTO 3TO IMPOMUCAHO B TPYAOBOM J0-
roBope. Brl npexgynpenmiun, uto Oyaere opopMIsTh Bce MUCBMEHHO M COCTABISThH CIIyKeOHBIE
3anucku 00 ee ono3aanusix. Ceroans 14 sHBapsi: MPOILJIO JBa MecsIa ¢ TOrO MOMEHTa, Kak Bl
caenany 3amedyanue. Toraa coTpyaHHIA corjacuiack ¢ Bamu u mooOemana, 9To CUTyaIus u3-
menutcs. Ho Bce ocranock Tak ke. s cerognsimiHero pasroBopa Bel coOpanu nanHbie 00 ee
ono3nanusx (tabmuna 1). Kpome Toro, Bel mnanupoBanu moBbIIIATH €€, HO TENEpb TyMaerTe,
CJIETy€eT JIU 3TO JIeNaTh.

Ta6nuna 1. I'paduk ono3gaHuii COTPYIHUIIBI

JlaTa Jlenp Heaenu Omno3ganust
12 HosAOps [IsTHHIIA 12 MunyT
22 HOsI0ps BropHuk 22 MUHYTBI
30 HOsIOps IToHenenbHUK 19 MunyT
6 nexadps BropHuk 14 MuHYT
11 suBaps Cpena 15 MuHyT
13 suBaps [IaTHnna 12 MUHYT

Hyoicno au yuumvieamo pakm onozoanuil, NPUHUMAs peuieHue 0 NO8bIULeHUU COMPYOHU-
xa?
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B xomnanuu «beta» 1mo nmpou3BOACTBY IIOKOJIAQJAHOM MPOIYKIMU TOCTE yX0Ja Hayallb-
HUKa OTJeJla TEXHOJIOTHY Ha ero MecTo Obuta HazHaueHa Exarepuna B., kotopas 1o sToro pabo-
Taja BeaymuM crenuanucroM. Ho BooGme-To kannuaaros Obuio aoe: Exkarepuna B. n Dnuza
H., xotopas 3aHMMana Taky ke JOJKHOCTh, kak U Exarepuna. O6e nMenu oAMHAKOBBIN ypo-
BEHb 3HaHWH, YMEHUI M HABBIKOB, HO BBILIECTOAIINE PYKOBOAUTENN BbIOpanu Exarepuny, Tak
KaK OHa JIOJIbIIIEe paboTaja B opraHu3anuu. A y DIu3sl Topa3no OoJbIie OOIuil cTa pabOTHI.
Yepes monroja ctaid MOSIBIATHCS HenocTaTKu B padote Exarepunsl. ITo xapakrepy oHa Obuia
OYCHBb CKPYIYJIE3HA U MPOBEPAIa 10 TOUKHU BCC PACUCTHI U OTYCTHI COTPYAHUKOB, TaK KaK HUKO-
My He joBepsia. B rpynmne ObliM O4eHb KBaTM(PHUIMPOBAHHBIE COTPYAHUKH, KOTOpPbIE CIaBallid
BCC€ BOBPEMs, U IOCJIC MEPBBIX MMPOBEPOK HUX pa60T1>1 ObLIO SICHO, YTO OHU HE JOIMYyCKarOT OIIH-
60ok. Ho naxke crmyctst Ba Mecsina mpeObIBaHUS Ha J0JDKHOCTH ExaTepuHa mpojoirkana npose-
PATH OTYUCTHI ONBITHBIX COTPYAHUKOB 1 HOBUYKOB U OCTaBaJIaChb J0IMO3HA. B nrore makommiach
yCTaloCTh, OHA IepecTasia ycneBaTb. OHa HE MPHUCIYLIIMBAIach K KOJUIeraM U Jenana Tak, Kak
cuuTalia HYKHBIM. Y'-II/ITI)IBaSI, 4TO IPEMHUAJTIBHBIC IMOJYYaJId Ha BECh OTACH, @ C OTYCTAaMH BCC
BpeMs 3ara3/bIBajii, pyKOBOJICTBO CTAJIO ype3aTh IpeMUalbHble Ha KOJJICKTHB, & OHH BBITUIAYH-
BaJIMCh OJWH pa3 B KBapTal. EKaTepI/IHa OTBCYAJIa HaA BOSMYIICHUC CTAPBIX COTPYAHHUKOB TCM,
YTO OHA HE MOXET OT/AEJIbHO IMOJAaBaTh MX OTYETHI U OTIENBHO PEe3yJbTaThl pabOTHl MOJOIBIX
COTPYAHHUKOB BBIIIECTOSIIIEMY PYKOBOJICTBY, TaK Kak OHO TpeOyeT Bce 0OTHOBpeMeHHO. [loaTomy
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3aJIep>KKH MIPOUCXOJAT HE IO €€ BUHE, a IOTOMY YTO Y HOBHYKOB OUY€Hb MHOTO OIIMOOK, U BCE
OTYEThI MPUXOAUTCS 3a/iepkuBaTh. Cea0BaTeNIbHO, BIOJHE CIPABEMAJIUBO, UTO OTJE MOTYYaeT
MEHBIIIE TPEMHAIIbHBIX, YeM OOBIYHO.

Ymo moorcHo coenamv, umobbl pyKOBOOCME0 KOMUAHUU NOLYYAN0 OMYembl Om omoend
608pems?
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Ha xpynHOM TEKCTHJIBHOM 3aBOji€ JieJia IUIM BIIOJIHE YCHENIHO. 3aBoJl ObLI MOCTPOEH B
70-e u peann30BbIBaJI CBOIO MPOAYKILIHUIO IIPU COBETCKOM BJIACTH, MIPU MEPECTPOUKE U MPHU AKTUB-
HOM pa3BUTHH JIeMOKpaTuu. Ho B CBSI3U ¢ aKTHBHBIM Pa3BUTHUEM HOBEHIIKUX TEXHOJIOTHM KOHKY-
PEHTHI CTaJM BBITECHSTH C PhIHKA ATY HEKOTJa MPOLBETAIONIYI0 KOMIIAaHHI0. MHOTHE 3aKa34unKu
U TIOCTOSTHHBIE MOKYTATeIN TeKCTUJILHOM MPOIYKIUHU YIUIM K APYTUM IpOoU3BOAUTENsIM. B pe-
3yJbTaTe 3a MOCIEIHIE BOCEMb MECALIEB KOJMYECTBO 3aKa30B YMEHBIIMIOChH, U B CBSA3H C 3TUM
MOSIBUINCH Tepedor C MOCTYIUICHHEM HaMYHbIX JAeHer. [103ToMy pyKOBOACTBO pEeIIMiio COKpa-
TUTH YacTh NepcoHana. Ha coBeniannm coBera AUPEKTOPOB OBLIO MPUHATO PEUICHUE: 3aBEPIIUTh
y>K€ HaMeUeHHbIE JOTOBOPHBIE CIIEJIKH, a 3aTEM U3 pacueTa COKpallleHHUs 3asBOK OT MOTpeOuTe-
JIei IPOBECTH PACUeTHhl, YTO M CKOJBKO MpHIETCS ype3arb. Ha 0CHOBE MoTyuyeHHBIX TaHHBIX BBI-
YHCIUTh M3JIUIIEK paboueil cuibl U HayaTh yBoJibHEHUs. [lo yOexxaeHuio BiaJenbleB 3aBoja
Mepa ObUTa BpeMEHHOM, TaK KaK Yepes3 IMoJIro/ja OHU TUIAHMPOBAIM 3aHATh HOBYIO HUIIY HA PHIH-
Ke cObITa, YTO MPH XOPOIIEM Pa3BUTHH MOTPeOOBaIO ObI 0OpaTHOW pabOTHI C MEPCOHATIOM —
Habopa HOBBIX COTPYAHUKOB. COOCTBEHHUKHU U PYKOBOJIUTENH 3aBOJA PACCMATPUBAIH ATy MEPY
KaK BO3MOXXHOCTb OYUCTHTh KOJUIEKTHB OT YCTapeBIIUX KOMIIETEHIIMI U BIUTHh HOBYIO KPOBb B
KOJJICKTHB. PaOOTHHKAaM pemmiy moka HU4ero He coodmars. Ho napopmanus Bce paBHO mpo-
COUMJIach, M COTPYAHUKH Hadyallu pearupoBaTh. [10 HEM3BECTHBIM MPUYMHAM MAIMHBI TIEpEeCTa-
au paboTaTh, KPACHUTENM KPacUTh, TKAHW TKAThCsA, TEMI paOOTHI KpailHe CHU3WIICS, MHOTHE
VILTH Ha OOJILHUYHBIN, a APyTrye MPOCTO HE BBHILUIM 0e3 00bsicHeHus npuyuH. [IponsBoauTens-
HOCTh pe3Ko ymnana. J{upeKkuus okaszaiach B CIIO)KHOM IOJOXKEHUH, €i ObljIa HETIOHSATHA TPUYH-
Ha, TaK KaK OHAa Obllla yBEpPEeHA, YTO COTPYAHHKU HUYETo He 3Hat0T. OHa mopyyunsia pyKOBOJUTE-
JFO OTJeNIa KaJpOB Pa3pelIuTh CUTYAIHIO, TIEPETOBOPHUTH € MPO(COI030M M HaJIaIUTh OOCTaHOB-
KYy.

Kax Bwvi oyenusaeme Oeticmsusi cobcmeeHHUuKo8 u pykosooumenei komnanuu? Kak
HYJ#CHO ObLILO PYKOBOOCMBY NOCHYNUMb 8 CLONCUBULEUCS cCUumyayuu?
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reHepaﬂLHLIﬁ AUPCKTOP MOMMPOCUITI PYKOBOAUTEIIA 11O IEPCOHAITY ITPUHATDH Ha pa60Ty cy-
[pyry O4€Hb BAXXHOI'O JI1 KOMIIAHUH MapTHEpPA. JIOJ'DKHOCTI) IIpr 5TOM HC MMCJIa 3HAYCHUS, TaK
KaK KCHIIMHA MMOCICIHHNEC 10 net HUTAC HE pa60Tana " XO0T¢CJia IIPOCTO 0obIe OBITH cpeau JIro-
nei. Hukakux aMOuninii mo moBojiy Kapbephl B KOMIIAHUH OHA HeE 3asiBiisuia. OCHOBHAS 11€J1b ObI-
Jla B TOM, 4TOOBI JKCHINMHA ITOYYBCTBOBAJIa ceos BOCTpe6OBaHHOI71, HYaCThIO KOJUICKTHUBA C CaMbIM
MPOCTHIM HAOOPOM 3a/1ad, TaK Kak MOJIYYeHHYIO KOTJa-TO KBATHM(UKAIIMIO BCE PAaBHO YXKe yTpa-
tuia. He ocmenuBmiucy npeajiaratb 6BIBIJ_IyIO ,Z[OMOXO3$II>1KY PYKOBOAUTCIISIM HOJIpﬁBI[CHeHI/II‘;I,
Tj1aBa OTACIa MEpCcoHala MpruHAIa €€ K cebe CIICHUAJIMCTOM I1O KaapaM. qu/ITI)IBaH, qTO nepBOC
o0Opa3oBaHue MPETEHAECHTKU — Kypchl cekperaps pedepeHta — Obuto momyueHo 6onee 10 et
Ha3aJl, HOBOW COTPYAHUIE MPEJIOKNIN TPU BapUaHTa TPYAOBOU IEATEIBHOCTH: — XOAUTh HA
pa60Ty " 3a KOMIIBIOTCPOM 3aHUMATLCS CBOMMU JCJIaMU; — HC XOAUTH Ha pa60Ty, HO YHUCIIUTBHCA
B OTJIEJIE; — OCBOMTH MpocTeline (yHKIUU U BBIIOJHATh UX 1O BO3MOXXHOCTH. B pesynbrare
OCHOBHBIM HAaBBIKOM, KOTOpLIf/'I OHa an/Io6peJ1a 3a BpEMs afalTanuu, CTtajl IpueM BXOIAIIUX 10-
KyMEHTOB, BHECEHHME YYETHOM 3amMcy, pacdacoBka JOKYMEHTOB MO mamnkaM. B TeueHue He-
CKOJIBKHUX MCCAIIEB BCC ObLIN JOBOJIbHBI, 1 pa60Ta BBIITIOJIHAJIACh CBOUM YCPCIAOM. UIepes II0JITO-
J1a 0CBOOOAMIIOCH MECTO BEIYILEro CHelralncTa 1o JoKkyMeHToobopoty. [Toka perranu, HaiTu
JIM YeJIOBEKa CO CTOPOHBI WM BBIOpPATh U3 CBOUX, T€HEPAIbHBIN TUPEKTOP BbI3BaJ PYKOBOJIUTE-
Jis1 OTAeCa MEpCOoHAJa C MPCIIOKCHUEM IMOBBICUTH HCIABHO HNPUHATYIO HPOTCIKE I10 HpOCB6C
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napTHepa. 3Hasi, Kakue (GYHKIUU CYTPyTa BBIOJIHIET U YTO B OTIEINE €CTh T€, KTO OOJbIIE TO-
XOJUT HA JOJDKHOCTHh BEIYIIETrOo CIENUATNCTa, PYKOBOJAUTENh HE MOTJIA HA3HAYUTHh €€ Ha JTY
JIOJDKHOCTB, HO M TEHEPAJIbHOTO TUPEKTOpa OHA HE MOTJIA MIOCTABUTh B HEYJOOHOE IMOJIOKEHHE
nepes mapTHEPOM.

Kaxk, no Bawemy muenuro, 00a4CHa NOCMYRumy 21a6a 0moeia nepcorala 8 OaHHOU Cu-
myayuu? ModicHo 6b110 uzbexcams maxou npooiemvl?
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Ha onHOM u3 MOCKOBCKMX 3aBOJ0B, MMEHyeMOM AQ 3aKpbITOrO THIIA C OTPaHUYEHHOU
OTBETCTBEHHOCTBIO, DPaHEE BBHINOJHAINCH CIOXKHBIE W OTBETCTBEHHbIE 3afaHus BoeHHo-
NPOMBIIIICHHOTO KOMILIeKca. Temeps 37ech BeayTcsi paboThl Mo KoHBepcuu. [IpomsBommmas
IPOAYKLUS MOJb3YETCsl CIPOCcOM HacesleHusl. YacTe IpexkHero rnepcoHaina paboTaeT Ha 3aBOE
J10 cux nop. B 0CHOBHOM, 3TO 10U MOXKUIIOTO Bo3pacTta. PyKOBOACTBO 3TOW OpraHu3anuu 4a-
CTMYHO CMEHWJIOCh. HeKoTopble pyKOBOAUTENN YIUIM paboTaTh B CTPYKTYPbl KOMMEPYECKOIO
xapakrepa. [Icuxonornyeckuii KIIMMaT BHYTPU OTACIBHBIX MOApa3AeIeHU HEOQHOPOAHbIN. Ha
OJTHUX - pPAOOTHUKHM KOH(MDIMKTYIOT MEX1y cOOOMH 10 pa3HbIM IIPUUYMHAM, A HA IPYTHUX ydyacTKax
KOH(JIMKTBI CO3JIAIOTCS M3-3a HEJOBOJICTBA PYKOBOIUTEICH OTHOIIEHHEM K TPYAY CO CTOPOHBI
nepcoHana. Tam, rjie paOOTHUKHU COPATCS MEXIY COOOH, BOSHUKAIOT MEXIJIMYHOCTHBIE KOH(IIHK-
TBI. YCTPaHHUTh UX HE MPEICTABISCTCS BO3MOXKHBIM. Tam, rie KOH(IIMKTHI HOCST JIEIOBOW Xa-
paKTep U TJe PYKOBOJIUTENIM NPUMEHSAIOT aBTOPUTApHBIE METO/bl PYKOBOJCTBA, KOH(IMKTHI
OBICTPO pa3penarTcs.

Kaxum obpazom moosicno npedynpeoums 1 ycmpaHums KOH@AUKMbL?

IIIkaja OUEHNMBAHUSI PelIeHHS KOMIIETEHTHOCTHO-OPMEHTHPOBAHHOM
3a/la4yM: B COOTBETCTBUM C JICUCTBYIOUIEH B YHUBEPCUTETE OaNIbHO-PEHTUHIOBOM
CUCTEMOH OIICHMBAHHE PE3YJIbTAaTOB MPOMEXKYTOUHOM aTTeCTalluu O0yYaroIMXCs
ocymiecTBisieTcs: B pamkax 100-0ayuibHOM MIKaJIbI, IPU 3TOM MaKCUMAIbHBIA Oali
[0 MPOMEXYTOUYHOM aTTecTaluy o0ydarommxcs Mo oyHoi (opme oOydeHus co-
cTaBisieT 36 0ayioB, MO OYHO-3a0YHON M 3a04HOM opMam oOydeHus — 60 (ycra-
HoBJIeHO nostoxkeHuem 11 02.016).

MakcumanbHOE KOJIMYECTBO OajuioB 3a pEUIEHWE KOMIETEHTHOCTHO-
OpPUEHTHUPOBAHHOM 3aaun — 6 OaIoB.

bann, mnomyuyeHHbld oOydaromMmcsi 3a pelIeHue KOMIIETEHTHOCTHO-
OPUEHTHPOBAHHOW 3a7]aud, CYMMHUPYETCS C OajsioM, BBICTAaBICHHBIM €My IO pe-
3yJlbTaTaM TECTUPOBAHMS.

OO6mmii 6amn Mo MPOMEXKYTOUHOM aTTeCTallMM CYMMHpPYETCs ¢ Oariamu,
MOJIyYE€HHBIMU 00YYaIOIIUMCS [0 pe3ysIbTaTaM TeKYyIEero KOHTPOJIs yCIEeBaeMOCTH
B TEUECHHE CEMECTpa; CyMMa 0aJlJIOB MEPEBOAUTCA B OIEHKY IO IUXOTOMHYECKOMN
mkane (A1 3a4eTa) WM B OLEHKY MO S-0aiibHON miKaie ()i SK3aMeHa) Cieny-
IOIAM 00pa3oM:

CootBerctBue 100-6aIbHON M TUXOTOMUYECKOMN TIKAT
Cymma 6annos no 100-6annvroti wikane | Oyenka no Ouxomomuyeckou wKajie
100-50 3a4TEHO

49 u meHee HE 3a4YTEHO

CootsercTBue 100-0a/U1bHON U 5-0aJIBHOM KA
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Cymma 6annos no 100-b6annvrotl wikane Ouyenxa no 5-6annvHou wiKane
100-85 OTJIUIHO
8470 XOPOIIO
69-50 YJOBJICTBOPUTEIHHO
49 u meHee HEYJIOBJIETBOPUTEIBHO
Kpumepuu OUeHUBAHUA peuwienun KOMNemeHmHOCMHO-

OPUEHMUPOGAHHOI 3a0a4u:

6-5 0aJ10B BHICTABISAETCS OOYYaIOMIEMYCs, €CIIU PEIICHHUE 3a7a4u JSMOH-
CTPHUPYET IIyOOKOE MOHUMAaHHE 00yYaromuUMCs MPEII0KEHHOW TPOOIEMBI U pa3-
HOCTOPOHHEE €€ PACCMOTPEHHUE; CBOOOIHO KOHCTpyUpyeMas paboTa NpeICTaBIseT
co00¥1 JTOTHYHOE, SICHOE U MPU ATOM KpPaTKOE, TOUHOE ONMKMCAHKUE XOJa PEIICHHUS 3a-
nayn (MOocIeA0BaTeIbHOCTH (WJIM BBITIOJHEHUSI) HEOOXOAUMBIX TPYJOBBIX JIEH-
CTBUI) U (POPMYJIMPOBKY JOKA3aHHOTO, PABMWJIBHOTO BBIBOJIA (OTBETA); IPHU ITOM
O0y4JaronmMmMcst IPEIJI0KEHO HECKOJIbKO BAPUAHTOB PEIICHUS! UM OPUTHHAIBHOE,
HecTaHJapTHOe pemieHue (Wi Haubosiee >(hdexkTuBHOE, WM HauboJee paluo-
HaJIbHOE, WM ONTUMAJbHOE, WM €JIMHCTBEHHO MPaBUIIBLHOE pEIICHHE); 3ajJaya
pellieHa B yCTaHOBJICHHOE MPETNO/iaBaTeIeM BpeMs WK C OTIEPEKEHUEM BPEMEHH.

4-3 dajsia BBICTABIIACTCA OOyYaromeMycs, €ClIi PEIICHUE 3aJa4d JIEMOH-
CTpUpYeT MOHUMAaHHUE OOYJaroIIMMCs TPEIJIOKEHHON TPOoOJIeMBbl; 3a7ada pelieHa
TUTIOBBIM CIIOCOOOM B YCTaHOBJICHHOE MPEIOaBaTeIeM BpeMs; HMEIOT MECTO 00-
e ¢paspl U (WIM) HECYIIECTBEHHBIE HEJOYEThl B OMHCAHUM XOJa PEIICHUs U
(wnu) BeIBOJIA (OTBETA).

2-1 6anna BeICTaBISIETCS OOyYarOIIEMyCsl, €CIIM pEelIeHUE 3aJadu JEMOH-
CTpUpPYET NOBEPXHOCTHOE MOHUMAaHHUE O0YyYaIOIIMMCS MPENIOKEHHONW MPOOIIEMBI;
OCYIIECTBJICHA TOMbBITKA IIA0JOHHOTO PEUICHUs 3a/Ja4d, HO TIPU €€ PEIICHUU J10-
MyIIEHbI OMMOKY U (MJIH) MPEBBIIICHO YCTAHOBJIEHHOE MPETO/IaBaTeNieM BpeMs.

0 0a/J10B BBICTABISETCS OOYYaIOIIEMYCs, €CJIM PELIEHUE 3aJaud JEeMOH-
CTpUPYET HEMOHUMAaHUE OOYYaIoIMMCS MPEJIOKEHHON MpoOaeMbl, U (WIK) 3Ha-
YUTEIbHOE MECTO 3aHUMAIOT 001Ire (hpa3bl ¥ TOJIOCIOBHBIC PACCYKIACHUS, U (HITH)
3aJlaya He pelieHa.

46



