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HPEJIANCJIOBHUE

Metoandeckue peKoOMeHIaluu pa3paboTaHbl JJisi CTYJEHTOB BCEX
¢bopMm oOydeHUs HAIpaBICHUN MOATOTOBKH, YYCOHBIC TUIAHBI KOTOPBIX
npeaycMaTPUBAIOT M3y4eHUE AUCHUILINHBI «IIcuxomorus yrpaBieHUs
KOJUICKTUBOMY», C IEJbI0 A(D(PEKTUBHON OpraHU3aIMi MPaAKTHIECKUX
3aHSATUHN 10 JUCIUTIIINHE.

Metoanyeckue pekoMeHAaIluu pa3padoTaHbl B COOTBETCTBUH C
y4eOHBIMM  IUIaHAMW  HAIMpaBJIEHWM  TOJTOTOBKH,  KOTOpBIC
npeaycMaTpUBAIOT M3ydeHUE AUCHUILIMHBI «IIcuxomorust ynpaBieHUs
KOJUIEKTHBOM.

ey qucuMIUIMHBL - HOPMUPOBAHUE 1IETIOCTHOTO MPEACTABICHUS
O TICUXOJIOTUYECKUX OCHOBAaX YIPaBJICHYECKOU NEATEIBHOCTH, a TaKKe
dbopMmupoBaHue  OOMmICH  TCUXOJOTO-YIPaBICHUECKON  KYJIbTYPBI
CTYJICHTOB KaK BaXHEWIIEH COCTaBISAIONMICH MpodecCuOHATLHON H
OOIIEKYTbTYPHOM OATOTOBKU CTICITUATIICTA.

3aa4n TUCUUATIINHBL

- O3HAKOMJICHHME C HCTOPHEH W OCHOBHBIMU COBPEMEHHBIMU
HaIpaBJICHUSIMU Pa3BUTHUS TICUXOJIOTO-YIIPABICHUYECKOM HAYKH,

- OBJIQJICHHE TIOHATUMHBIM  amlapaToM,  OIHKCHIBAIOIIIM
YIPaBAECHYECKYIO ICSITEIHBHOCTh U €€ TICUXOJOTMUECKUE aCTICKThI;

- YCBOGHHUE OCHOBHBIX CBEJICHUM MO mpobiieMaM (popMUpOBaHUS
npodeCCUOHAILHO BAXHBIX KauyeCTB PYKOBOJMUTENS, IOCTPOCHUS
MICUXOJIOTMYECKA  TPAaMOTHOTO  YIPABICHUYECKOTO  BO3JEHCTBUS,
YOPaBJICHUS COIMATbHO-TICUXOJIOTHYECKUM KIMMAaTOM OpTraHU3alvu U
IPYIIIOBBIMU MPOIECCAMU B HEH;

- TIOBBIIIEHUE KYJIBTYPHI JCIOBBIX OTHOIICHHM, O3HAKOMJICHUE C
OCHOBaMHU OPTaHMU3ALMOHHON CTPYKTYpHI, O crocobamu 3(hPeKTuBHOM
OopraHu3alyu JIEJIOBOTO OOIIIEeHHUS U npodeccuoHaIbHOM
yIpaBIEHYECKON EATETbHOCTH;

- O03HAKOMJICHHE C METOJaMU BO3JIEHCTBUS PYKOBOJUTENS Ha
MOAYMHEHHBIX W OpPTaHU3aIMI0 B IIEJIOM, a TakKXe C METOJaMH
CaMOpPa3BUTHS U CAMOBOCIIMTAHMS,

- TpuoOpeTeHWe  OmbITa  aHam3a  Mpo(ecCHoOHATBHBIX
MpOOJIEMHBIX CHUTYyallui, y4deTa WHIWBUAYAJTbHO-TICUXOJOTHUYECKUX U
JIMYHOCTHBIX OCOOEHHOCTEN JIFOIEHA.



MeToanueckue YKa3daHnud A1 oﬁyqammnxcsl
10 OCBOCHHUIO JUCHUIIJINHBI

OCHOBHBIMH  BHJAMU  ayJAUTOPHOM palbOThl  OOy4aroOIIUXCs
SIBJISTFOTCS JISKITUN U MPAKTUYECKHUE PaOOTHI.

B xoje neknuii npenogaBatelib U3JIaraeT U pa3bsCHIET OCHOBHBIE,
HauOoJiee CIOXKHBIC TOHATHS TEMBI, a TaKXe CBS3aHHBIE C HEH
TEOPETUYECKUE M TMPAKTUYECKHE MPOOJIEMBbI, /TaeT PEKOMEHJAIMU Ha
MPAKTUYECKOE 3aHIATHE M YKa3aHUS HA CAMOCTOSTEILHYIO pa0doTy.

[IpakTrdeckue pabOTHI 3aBEPIIAIOT U3YUCHUE HAUOOJIee BaXKHBIX
TeM yuyeOHOH nuciuIuinabl. OHU CITyKaT JUIs 3aKpeTIeHUs] U3Y4EeHHOTO
MaTepualia, pa3BUTHS YMEHMH M HaBBIKOB IIOJITOTOBKU JOKJIAJIOB,
co0OIeHNH, MPHUOOPETCHHS OIbITa YCTHBIX IMYOJIWYHBIX BBICTYILJICHHM,
BEJACHUS JUCKYCCHM, apryMEHTalluM M 3allluThl BbIJIBUTAEMBIX
MOJIOKEHUM, a Takke Il KOHTPOJS TMPEINoJaBaTeieM CTEIEHHU
MOJITOTOBJICHHOCTHU CTYJIEHTOB 10 M3y4aeMOU JUCHUTLINHE.

[IpakTueckne pabOTBI MIPEANONArar0oT CBOOOJHBIM  OOMEH
MHEHUSMU 10 H30paHHOW TEMAaTUKE. 3aHsATUE HAYMHAETCA CO
BCTYIIUTEIBLHOTO CJIOBa mpernojaBaTens, GOpMyIUPYIONIEro Ieb
3aHATUS M XapaKTEPU3YIOIIETO0 €ro OCHOBHYIO MPOOJIEMATHKY. 3aTeM,
KaK TMPaBUJIO, 3acCIyIIUBAIOTCS COOOIIeHUus CTyaeHToB. OOcyxaeHue
COOOIIEHUSI COBMEMIAETCA C PACCMOTPEHHEM HAaMEUYEHHBIX BOIPOCOB.
CooOrmieHns1, Opearnoararoye aHaan3 MyOJUKamuii 10 OTASIbHBIM
BOIIpOCaM CEeMMHAapa, 3acIyIIUBAIOTCS OOBIYHO B CEpEAUHE 3aHSATHS.
[ToompsieTcst BRIABMIKEHHE W OOCYXKICHHE aIbTEPHATHBHBIX MHEHUH. B
3aKJTIOUYUTEIILHOM CJIOBE MPENO/aBaTellb MOJIBOJIUT UTOTH OOCYKICHUS
1 OOBABIIICT Oallibl BBICTYHABIIMM CTyJACHTaM. B IemaX KOHTPOIA
MIOJITOTOBJICHHOCTH CTYJICHTOB M MPUBHUTHUS MM HABBIKOB KPAaTKOI'O
MHUCbMEHHOIO H3JI0KEHHUS CBOMX MBICJIECH IIpenojaBaTeab B XOJI€
MPAKTUYECKUX 3aHATHH MOXKET OCYIIECTBJISATh TEKYIIMHA KOHTPOJIb
3HAHWUU B BUJIE TECTOBBIX 3aJIaHUM.

IIpy MOATOTOBKE K 3aHATHIO CTYJICHTHI MMEIOT BO3MO>KHOCTH
BOCII0JIb30BaThC KOHCYJbTALMSAMM HpernogaBaTess. KpoMe yka3zaHHBIX
TeM, CTYACHTHI BIIPaBe, MO COTJIACOBAHUIO C IIPEMoaaBaTesieM, n30uparthb
U JIpyrue HHTEPECYIOIINUE UX TEMBI.

KauecTBO yueOHON pabOTHI CTYACHTOB IIPEIOAaBaTEIh OLICHUBACT
B KOHIIE 3aHSTHSI.



[Ipu ocBOGHHMHM NIaHHOTO Kypca CTYIASHT MOJKET ITOJIb30BAThCS
OombnmoTexkoir By3a, KoTopas B IIOJHOM Mepe oOecrmedcHa
COOTBETCTBYIOIIIEN JTUTEPATYPOHU.

B mnpomecce noozomosexku Kk 3auemy CTYACHTY CIEmyeT
PYKOBOJICTBOBATHCS CJICTYIOIIMMHU PEKOMEH IAIHSIMHU:

- HEO0OXOIUMO CTPEMHUTHCA K IMOHUMAHHIO BCEr0 MaTepHaa,
4TOOBI €IIe J0 SK3aMeHa HE 0CTaBaJIOCh HEMOHATHBIX BOIPOCOB,

- HEOOXOMMO CTPOTO CIIEUTH 32 TOYHOCTHIO CBOMX BBIPAKCHUN 1
MPaBUIHLHOCTHIO YITOTPEOIIEMBIX TEPMUHOB,

- HE CJIEMyeT omacaThCsl JOIMOJHUTEIIBHBIX BOIIPOCOB — YaIlle BCETO
IpernoiaBaTeslb HMCIONb3yeT WX KaK OJWMH M3 CIIOCOOOB ITOMOYb
CTYIEHTY WJIK COKOHOMHUTH BpPEeMS,

- TIpeXae dYeM OTBEeYaTh Ha BONPOC, HEOOXOIUMO CHadaja
MIPaBUJIHLHO €r0 MOHSATh.

TeMbl U colep:KaHUE MPAKTHYECKUX 3AHATHHI
Tema 1. TeopeTnyeckue OCHOBBI IICUXO0JIOTHHU YIIPABJICHUS.

1.YmpaBneHue Kak COIUAIBLHO — TICUXOJOTUYECKUN (HDEHOMEH.
2.1loHsITHE O TICUXOJIOTHUHU YIPABJIEHUS, €€ 00BEKT 1 MPEaMET.

3. Drtambel CTaHOBJIEHUA ympaBieHYeCKOW Hayku. (OCHOBHBIE
YIIPABJICHUYECKHUE KYIbTYPHI.

Bonpocsl mias o0cy:kaeHusi: KakoBbl NMPEANIOCHUIKHM BO3HHUKHOBEHHUS
Hayku  ympapieHums?  Kakume  mpenmymiecTBa W HEJOCTATKH
YIPaBIICHYECKUX KYyJIbTYp BBl MOXeTe BbIICIUTH? Ha kakom srame
yIpaBlICHUYECKAs KyIbTypa cTaja NpHMeEHsUIa HamOoiiee 3(h(PEeKTUBHBIC
METO/Ibl YIIPaBICHUS?

Tema 2. JIMYHOCTH PYKOBOAUTEJIA.

1.PykoBOJCTBO U JINAEPCTBO.

2.0cHOBHBIE  (YHKIIMK  YIPaBICHYECKOM  JCATEIBHOCTH U €€
TICUXOJIOTHYECKHE OCOOEHHOCTH.

3.Teopuu nuaepcTaa.



4 IlpodeccuonanbHO BakHbIE KadecTBa pykoBoauTens. Crumm
PYKOBOJICTBA.

Bonpocsl aiasi obcyxkaenusi: UYem omiamyarorcs (QoOpMalbHBIA U
HeopManbHbIN TUAEP? MOXKET U ObITh HECKOIBKO JTUACPOB B Tpymme?
Kakue ¢yHkium BeImonHsET nuaep B rpynne? Kakumu kadecTBamu
TOJDKeH 00JajgaTh YeJIOBEK, YTOOBI CTaTh JuaepoM? Bo3MmoxkeH mm
BapuaHT 0O0bEeIMHEHHS (POPMATLHOTO PYKOBOJUTENS U JIUJIEpa B OJHOM
aure?

Tema 3. JIMYHOCTHINOJYMHEHHOTO KAK 00bEKT YNIPABJIE€HUSA

1. TpeboBaHus K JIMYHOCTH OAYUHEHHOTO.

2.KOHCTpYKTUBHBI U JNECTPYKTUBHBIA  THUIIBI  [MOJYAHEHHOTO.
3.nuBuIyaibHO — TICMXOJOTUYECKHE OCOOCHHOCTH TMOJTYUHEHHBIX.
4..Ananraiys, 1€J10BbIE POJIM U MO3UIINU YWICHOB OpraHU3aI1H.

Bonpocs! aist 00cy:kaenusi:B uem TpyaHOCTH paOOThI PyKOBOJIUTENS C
JIECTPYKTUBHBIM THUIIOM TOAYMHEHHOr0? JIOMDKEH 1M PYKOBOJIUTEIH
YUYUTHIBATH VHJIUBUIYATbHO-TICUXOJIOTHYECKUE 0COOEHHOCTH
MOAYMHEHHBIX MpU paboTte ¢ HUMU? B 4eM TpyIHOCTH a1anTalmOHHOTO
Nepro/ia COTPYAHUKA B KOJIJIEKTUBE?

Tema 4. KoMMyHUKAaIUs B 1€JI0BOM U YIIPABJIE€HYECKOM
O0IIeHUH

1.0co0GeHHOCTH YIIPABICHYECKOTO OOIICHUS U €r0 OCHOBHBIC (DYHKIIUH.
2.OCHOBHBIC CTOPOHBI YIPABICHYECKOr0 OOIICHUs (IeplenTHBHAS,
KOMMYHHKATHUBHAs, HHTCPAKTUBHA).

3.KoMmMyHUKaIMs B OpraHu3aiiim.

Bonpocs! aias oocyxaenus: Kakoil cTUiib pyKOBOJCTBA Bbl CUUTAETE
caMbiM d(dexkTuBHEIM U mnoueMy? KakoBel OCHOBHBIE Oapbepbl
KOMMYHUKaIIMM B opranu3anuu? Kakoll ypoBeHb B3aMMOJCHCTBUS B
opraHuzanuu sBisgercs cambiM 3¢ dekTuBHBIM? Kakum Mexanuszmam
MOAYHUHSIETCS MPOIECC MEPIENIMNA B OpTaHU3AINH ?



Tema 5. [Icuxo0y10rUs yNIPABJIEHYECKOT0 BO31eCTBHS B
NeATEeJbHOCTH PYKOBOAUTEJISA

1.XapakTepucTuka OCHOBHBIX CIIOCO00B MICUXOJIOTUYECKOTO
BO3/ICUCTBUSL.
2.1lpaBuna ¥ TPUHLMIIBI OpraHu3au 3(PGEeKTUBHOM, yOeKIArOIICH
uHpopMaruu.

3.Hp}IMBI€ n KOCBCHHBIC MCTOAbI VYIIPABJIICHUA IIOBCACHHUCM H
ACATCIIBHOCTBIO ITOAYNHCHHOI'O.

Bompocsl as1  oOcyxknenusi: Kakue 1npaBuiia W NPUHIMIIBL
opranu3ainuu 3GpHEKTUBHON, yOexaaromeil nHpOpMaIluil Bbl CIUTACTE
s dexTuBHBIMU? Kakne MeTOAbI BO3ACHCTBHUS HA IMTOYMHCHHBIX MOXKET
UCIIOJIb30BaTh PYyKOBOAUTENL? KOPpPEKTHO 1M Uil PYKOBOIUTENS
WCIIOJIb30BaTh MAHUITYJISIIUM MTPU OOIIEHUH C TTOTYMHEHHBIMH?

Tema 6. IlcuxoJsiorust ynpapjieH4eCKoOro Tpyaa pyKOBOIMTEsI

1.0OcHoBHBIE (POPMBI ACITOBOTO OOIICHUS U YCIOBUS UX 3P (DEKTUBHOCTH
(menmoBas 6ecenia, IIEPEroBOPhI, COBEIIAHUE, ITyOJUYHOE BBICTYILICHHUE).

Bomnpocsl st o0cy:xaeHusi: B uem TpyaHOCTH BEAEHUS JEIOBOU
nuckyccun? Kak mpaBWIBHO TPEIOCTaBISTh apTyMEHTBI BO BpeMs
neperoBopoB? C kakoi IeibpI0 opraHusyercs jaenoBas 6ecema? [louemy
BO BceX (popmax MeI0BOro OOIICHUS Ba)KHOE MECTO OTBOIUTCS 3TaIly
opraHu3ani # 3HakoMcTBa? KakoBBl TpaBWiIa TOJATOTOBKH K
MyOJIMYHOMY BBICTYTUICHHIO?

Tect «YMeeTe Jiu Bbl CJIyHIaTh cO0eceJHUKA BO BpeMsl Oeceabl WU
1neperoBopoB?»
Unecmpyrkyus. OTBeTbTE Ha IIpeiaracMble  BOIPOCHI, HCHOJIB3YS
CICAYIONIYIO IMKaIy. «IIOYTH Bceraa» - 2 Oamia, «B OOJBIIMHCTBE
ciaydaeB» - 4 Oamna; «mHOTrAa» - 6 OammoB; «pegko» - 8 0Oaiios;
«aukorga» - 10 0aswios.

1. Crapaetrech 71U BBl HEMEIJIEHHO MPEKPATUTh Oecemy, €Ciau TeMma

WU COOECETHUK Bac HE MHTEPECYIOT?
2. Pazapaxaet 1 Bac MEIMTEILHOCTh COOECeTHIKA?



3. Moser i HelpaBWIHLHOE BhICKa3bIBAaHKE COOECETHUKA BHI3BATh Y
BacC pa3IpakeHUE WIN TPyOOCTh?

4, N30eraete 1M BBl BCTyNarh B Oeceqy C HE3HAKOMBIMH U

MaJI03HaKOMBIMH JTFOJIbMH?

[IepebuBaeTe a1 BBI cOOECETHUKA B pa3roBope?

JlemaeTe nu BB BHUJ, YTO CIyIIaeTe coOeceqHUKa, AymMas B 3TO

BpEMs O YeM-TO JPYrom?

/. Mensiere 1 Bbl TOH, BBIPQKEHHUE JUIIA B 3aBUCUMOCTH OT TOTO,
KTO SIBJISIETCS BAIlIUM COOECETHUKOM?

8. Mensiere 1 Bbl TeMy pas3roBopa, €CJIU COOECETHHK KOCHYJICS
HETIPUSTHBIX ISl BAC BOITPOCOB?

9. TlompassieTe U BBl COOECEIHNUKA, €CIIM B €70 PEYH BCTPEUAIOTCS
HETMPaBWIHHO MPOU3HECEHHBIE CIOBA?

10. JlommyckaeTe U Bbl BBICOKOMEPHBIM TOH MO OTHOIIEHHUIO K
cobeceTHUKY?

o o1

Tenepp noocuumatime 6annvi. Ecin Bbl HaOpaau 55 0ajuioB, TO
MOYKHO CYUTATh, YTO BBI CIYIIATENh KCPETHETO» YPOBHS.

Ecau Bel HaOpaim 56 — 62 0ajuia, TO BBl CIyIIATEIb «BBIIIEC
CpPEIHET0» YPOBHSI.

Ecou y Bac Gosnbmie 62 6assioB, 1o3paBbTe ceOsl, BbI CIIyIIaTEIh
«BBICOKOT'0» YPOBHS U OTJIMYHO YMEETE CITYIIATh JIFOCH.

Tema 7. Ilcuxosiorusi ynpaBjieHusi TPyNNOBbIMH SIBJEHUSIMHU
U MPoIeccCaMy B IeSITeJIbHOCTH PYKOBOIMTEJIA

1.CormansHasi opranu3aius Kak 00bEKT yIpaBICHHUS.

2.DopmanpHas U HeopMasibHAs CTPYKTYPhI OpraHU3aIliH,
3.I'pynmnoBas AuHaAMUKa U YNPABJICHUE COIUAIBHO-TICUXOJIOTHYECKUM
kimmaToM. opmMupoBaHUe KOJIJIEKTUBA.

Bonpocsl  aas1 oOcy:xkaeHusi:fBisgeTrcs 5w OnarompusITHBIN
MICUXOJIOTHYECKUM KIIUMAT CPEACTBOM IPEAYIPExKACHUSI KOH(DIUKTOB B
opranm3anuu? KakoBbl METOABI TPEAYNpEexRACHUS KOH(PIUKTOB B
opranu3zanuu? Bce nu oHH, 10 BameMy MHEHHIO, 3QPekTuBHBI? B uem
oTnnurshopManbHOU U HEPOPMATLHON CTPYKTYPhl OPTaHU3AIIUN ?



Tema 8. Ilcuxosiorusi ynpapjieHus
KOH(IUKTHBIMHM CUTYalUMSIMU B OPraHU3alUuU

1. KOH(IHUKT B OpraHU3aliiy, €ro CTPyKTypa, AMHAMUKA U (DYHKITUH.
2.1lpuurHbBI OpraHr3aIMOHHBIX KOH(IUKTOB.
3.IIpenynpexnenue u pazperieHne Opranu3aliOHHbIX KOH(MIUKTOB.

Bonpocer gast o0cyxaenusi:Kakme  cmocoObl  OoOmmeHHS |
pallMoOHAJBLHOTO  TOBEICHHS B KOH(MJIMKTE BBl  CUHTAETe
adpdekTuBHBIMU? Kakue OCHOBHBIE TIPUYHMHBI  BO3HHUKHOBEHHS
KOH(MKTa B opranu3aimu? Kakas crparerus noBefeHUs B KOH(IMKTE
apisieTcs camoil sddexkTuBHON M mouemy? Ilodyemy mromm yacto
BHIOMPAIOT B KAadyeCTBE CTpPATErdd TOBEICHHS B  KOH(IMKTE
«COTIEPHUYECTBO»?

Tecr«CTpaTeruu noBeaeHus B KOHPJIUKTHON CHTYaHI»
(Onpocrnuxk TOMACA-KH/IMEHHA)

Jlnst Toro 4toOBl BBIICHUTH, K KaKOMYy CTHJIIO Bbl Hambosee
CKJIOHHBI, HEOOXOJIMMO, BHUMATEIBLHO MPOYUTAB KAXKJ0€ M3 JBOWMHBIX
BBICKa3bIBaHMi - A u b, — BeIOpaTh TO M3 HUX, KOTOPOE B OOJBIICH
CTENEHW COOTBETCTBYET TOMY, KaK Bbl OOBIYHO TIIOCTyIaeTe M
JIEUCTBYETE.

VY TBepKIeHUs MOBTOPSIFOTCS, HO KX/ pa3 B HOBOM COYECTaHUH,
HNuorma BBIOOp chaenaTh TPYJIHO, HO BCE paBHO Heobxomammo. Jlomro
IyMaTh HE CIeayeT.

1. A. MHorna s mpeaocTaBiisito BOBMOXKHOCTh JPYTUM B3ATh Ha
cebsi OTBETCTBEHHOCTh 3a pEIICHHE CHopHOro Bompoca. b. UYem
o0cyXaaTh TO, B UéM MBI paCXOJUMCH, 51 CTaparoCh 0OpaTUTh BHUMAHUE
Ha TO, C YeEM MBI 00a COTJIaCHBI.

2. A. S crapatoch HalTH KOMIpoMHCCHOe pemienue. b. S
NBITAIOCh YJIaIUTh JEJIO0 C YYETOM BCE€X HWHTEPECOB. U JIPYTOro
YyeJI0BEKa, U MOUX COOCTBEHHLIX.

3. A. OOBIYHO 51 HACTOMYHMBO CTPEMITIOCH JOOUTHCS CBOETO.
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b. WNuHorma s XepTBy0 COOCTBEHHBIMM HWHTEpPECAMHU pPaJu
MHTEPECOB JPYroro 4YeI0BeKa.

4. A. i craparoch HallTH KOMIIpOMUCCHOE pemieHue. b. S
CTaparoCh HE 3aJIETh YYBCTB JPYroro 4eJioBeKa.

5. A. YnaxuBasi CHOpPHYIO CHUTyallliO, s BCE BpPEMsl MBITAIOChH
HaWTH MOMAEpPXKKy y aApyroro. b. S craparock caemath BcE€, dYTOOBI
n30exaTh OECTOIC3HON HANPSHKEHHOCTH.

6. A. S meiTatoch m30exkaTh HempusATHOCTH s cebs. b, S
CTaparoCh JTOOUTHCS CBOETO.

7. A. 5l cTtapatoch OTJIOKUTH PEIICHUE CIIOPHOTO BOMPOCA, YTOOBI
CO BPEMEHEM PEIIUTh €r0 OKOHYATENbHO. b. S cunTaro BO3MOXXHBIM B
4EM-TO YCTYIUTh, YTOOBI JOOUTHCS APYTOTO.

8. A. OOBIYHO 5 HACTOMYMUBO CTPEMIIIOCH TOOUThCs cBoero. b. Sl
MEPBBIM JIEJIOM CTaparCh OMNPEACIUTh TO, B YEM COCTOAT BCE
3aTPOHYTHIE UHTEPECHI U CIIOPHBIE BOIIPOCHI.

9. A. Sl nymaro, 9TO HE BCer/ia CTOMT BOJTHOBATHCS M3-3a KAKUX-TO
BO3HUKIIMX pasHornmacuil. b. S mnpennmpunumaro ycunusi, 4TOOBI
TO0OUTHCS CBOETO.

10. A. 4 tBep10 CTpEeMITIOCH JOOUTHCS CBOETO.

b. S merTarock HAaUTH KOMIIPOMHUCCHOE PELICHUE.

11. A. TlepBbIM J€70M 51 CTPEMIIIOCH SICHO ONPEACIUTH TO, B UM
COCTOSIT BCE 3aTPOHYTHIE HMHTEPECHl W CHOpPHBbIE BONpocel. b. A
CTaparoCh YCIOKOUTH APYroro W, TJIABHBIM 00pa3oM, COXPAHUTh HAIIIH
OTHOIIICHUS.

12. A. 3agacTyro s n30eraro 3aHMMAaTh MO3UIIHMIO, KOTOPas MOXKET
BbI3BATh CIIOPBI. b. f /at0 BO3MOXHOCTH APYroMy B YEM-TO OCTAThCS
IIPU CBOEM MHEHUH, €CJIM OH TAKKE UIET HABCTPEYY.

13. A. 4 npeiararo cpeanioro no3uinuio. b. S HactanBaro, 4TOOBI
BCE OBLJIO CZIETIaHO TIO-MOEMY.

14. A. {1 coolmaro qpyromMy CBOIO TOYKY 3PEHHS M CIPAITUBAIO O
ero B3nAax. b. S meITatock MokazaTe  APYyromMy JIOTHKY U
MPEUMYIIIECTBO MOUX B3IJISIOB.

15. A. 4 craparoch YCHOKOUTH JPYroro M COXPaHWUTh HalllH
otHomeHus. b. S craparoch cuaematb BCE HEOOXOAMMOE, YTOOBI
n30eKaTh HAITPSKEHUSI.

16. A. 4 craparocs He 3aneTb 4yBCTB japyroro. b. Sl oObrdHO
MBITAIOCh YOCIUTh IPYroro B MPEUMYIECTBAX MOEH MO3UITUH.
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17. A. OOBIYHO SI HACTOMYUBO CTPEMITIOCH JOOUTKCS cBOEro. b. S
CTaparoCh CleNIaTh BCE, YTOOBI M30€KATh OCCITOIC3HON HAIPSIKEHHOCTH.

18. A. Ecim 3To cnenmaer ApPYroro CyYacT/IMBBIM, s JaM €My
BO3MOKHOCTb HACTOATh HA CBOEM. b. I mam mpyromy BO3MOKHOCTH
OCTaThCs MPU CBOEM MHEHUM, €CJIM OH UJET MHE HABCTPEYY.

19. A. IlepBbIM J1€7IOM S IIBITAIOCH OMPEACIUTH TO, B 4éM COCTOST
BC€ 3aTPOHYTbIE HMHTEPECHl U CIIOPHBIE BOIPOCHL. b. S craparoch
OTJIOXKUTh BCE CIIOPHBIE BOMPOCHI, YTOOBI CO BPEMEHEM PEIIUTh HUX
OKOHYATEJIBHO.

20. A. S mpITaroch HEMEJICHHO TPEOI0JIETh HAIIIM Pa3HOTIIACHSI.
b. 4 craparoch HalTH HaWJIydIllee COYETAHHUE BBHITOJl U MOTEPb I HAC
o0oux.

21. A. Bens meperoBopsl, CTaparoCh OBITH BHUMATEIbHBIM K
apyromy. b. I Bcerna CKIOHAIOCH K MPSIMOMY OOCYKIESHUIO TTPOOJIEMBI.

22. A. S nmeITatoch HAWTH TO3WIHAIO, KOTOpas HaXOIUTCS
MOCPEANHE MEXKIYy MOEH M TMO3uIuerd Apyroro uyemoBeka. b. A
OTCTaMBAaIO CBOIO MO3UIIUIO.

23. A. Kak mpaBuio, s 03a004€H TeM, YTOOBI YJIOBJIETBOPHUTH
XKenaHus Kaxaoro u3 Hac. b. MHorma s mpenocTaBisito BOBMOKHOCTh
JIPYTUM B35iITb Ha C€€0sl OTBETCTBEHHOCTh 3a PEIIEHUE CIOPHOTO
BOIIPOCA.

24. A. Ecnau mo3uius Apyroro KaXeTcss €My OY€Hb BaKHOH, A
CTaparoch UATH eMy HaBcTpeuy. b. S craparocs yoenuts Apyroro mouTu
Ha KOMIIPOMHCC.

25. A. 4 meitatock yoenuTh Ipyroro B cBoed mpaBoTe. b. Bens
MIEPETOBOPHI, 5 CTAPaOCh ObITh BHUMATEIBHBIM K apIyMEHTaM JPYTOTO.

26. A. S oObHO mpennaraio cpenHroro mnosunuio. b. S moutn
BCETrJIa CTPEMIIIOCH YIOBJIETBOPUTH HHTEPECHI KAXKIOr0 U3 HaC.

27. A. 3adactyro ctpemiioch m30exarh cmopoB. b. Ecmm aTo
CAENaeT JPYroro 4ejOBeKa CYACTIIMBBIM, S J1aM €MY BO3MOXHOCTb
HACTOSITh HA CBOEM.

28. A. OOGBIYHO 5 HACTOMYUBO CTPEMIIIOCH JTOOUTHCA CBOETO. b.
VYnaxuBas cuTyaruio, s OOBIMHO CTPEMIIIOCh HAWTU TOMJICPKKY VY
ApYroro.

29. A. 4 npennararo cpemaHioro mnosuiuio. b. Jlymaro, 4to He
BCETrJ/la CTOUT BOJTHOBATHCS U3-32 BO3HUKAIOIIUX PA3HOTJIACHUM.
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30. A. A craparocy He 3adeTh 4yyBCTB apyroro. b. A Bcerma
3aHMMAl0 TaKylO ITO3WIMI0 B CIOpPE, YTOOBI MBI COBMECTHO MOTJIH
T00UThCSA ycrexa.

Knrou k Tecry.

JIss  TOoro d9ToOBl BBISCHWUTH, KaKWe CTHJIW TIOBEICHHUS B
KOH(MIMKTHOW cuTyanuu (M B KaKOW CTENEHH) XapaKTEPHBI JIMYHO JIJIS
Bac, HE0OXoAUMO 00paboTaTh CBOWM OTBETHI, MCIOJbB3YS CIICIYIOIINMA
"Kir04'"', HAUMCIISAS TI0 OJTHOMY Oajly 3a KaXkJ10€ COBITaICHHUE:

cTuJIb "'comepuuuecto’: 3 "A", 6 "b", 8 "A", 9 "b", 10 "A", 13
"B", 14 "B", 16 "Bb", 17 "A", 22 "b", 25 "A", 28 "A";

cTuJb 'corpyanudectno’: 2 "b", 5 "A", 8 "b", 11 "A", 14 "A",
19 "A", 20 "A", 21 "B", 23 "A", 26 "b", 28 "b", 30 "B",;

cTwib 'kommpommcc': 2 "A", 4 "A", 7 "b", 10 "B", 12 "B", 13
"A", 18 "B", 20 "b", 22 "A", 24 "B", 26 "A", 29 "A";

cTuwib "'ykiaonenue': 1 "A", 5 "B", 6 "A", 7 "A", 9 "A", 12 "A",
15"p", 17 "b", 19 "B", 23 "B", 27 "A", 29 "B";

cTib 'mpucnocodaenune (yerynka)': 1 "B", 3 "B", 4 "B", 11
"B", 15"A", 16 "A", 18 "A", 21 "A", 24 "A", 25 "B", 27 "Bb", 30 "A".

Takum oOpa3oM, 3HAYEHHE KaKIOTO M3 ISTH CTUICH (TaKTHK)
MoOkeT Kosebatnsest oT 0 10 12 6aios.

OnTuMaabHON CTpaTerreil MOBEACHHS B KOH(IMKTE CUHMTACTCS
TakKas, KOrjaa MPUMEHSIOTCS BCE TIATh CTUJICH MOBEACHUS, M KaKIbIN 13
HUX MMEET 3HA4YCHHE B HMHTEpBajie OT 5 10 / OamroB. Bam pesymbraT
OTJIMYEH OT OINTUMAJIBHOIO, €CAM OJHU TaKTHKH (CTHIH) HMMCIOT
3HAYCHUS HIDKe 5 OajioB, Jpyrue - Bbimie / 0awioB (CymMma OalljioB
pasHa 30).

JUIs ~ onTHMH3alliM ~ CBOETO  TIOBEACHWS B  KOH(IIMKTE
PEKOMEHIYETCSI IIPUBECTH 3HAYEHUS BCEX ITSATH TAKTUK B MHTEPBAJI OT 5
no [ OamwioB, TO €CTb pexe npuderarb K TaKTHKE, HMMEIOIIEH
3aBBIINICHHOC 3HAYCHHWE M 4Yalle HCIOJb30BaTh TAKTUKY, HMEIONIYIO
3aHIKEHHOE 3HaYeHUE 110 pe3yIbTaTaM TECTUPOBAHUS.

CrienmmanvcTel B 00JIACTH KOH(IMKTOJIOTHH YTBEPHKIAIOT, YTO
HCOOXOAMMO yMeEJIoe IPUMCHEHHME BCEX IIATH TaKTHK (CTWieH) -
COIEPHUYECTBA, COTPYAHUYECTBA, KOMIIPOMHCCA, VKJIOHCHHS U
YCTYIIKH - B 3aBHCHMOCTH OT KOHKPETHBIX YCIIOBUHM KOH(JIMKTHOM
CUTYaIIHH.
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Tectr «Cnoco0OHOCTH K B3aMMOJACHCTBHUIO C APYTUMHU JIOAbMM

Uncmpykyusi. OTBETbTE Ha BOIPOCHI, HCIOJB3YS IMPEII0KCHHBIC
BapUaHTHl OTBETOB. BEIOEpUTE TOT OTBET, KOTOPBHIM BaM ITOJAXOOUT
OOJIBIIIE BCETO.

1. Kak gacTo BBI cTapaeTech ObIBaTh CPEIAH JIFOICH ?
A — 04YeHb 4acTo;

b — yacro;
B — xorna kak;
I' — penxo;

J1 — oueHb peaxo.

2. Kak yacto BaM x0Tenoch Obl OBITh BOBJICUEHHBIM B JIEATEIHHOCTH
IPYTUX JIFOJICH?
A — o4ueHb 4acTo;

b — gacro;
B — xorna kak;
I' — pexnko;

J1 — oueHb peaxo.

3. Kak wacTto BBl cTapaerech Y4acTBOBaTh B KOJUIEKTUBHBIX
MEPOTPUATHAX ?

A — O4eHb 4acTo;

b — gacro;

B — xorna kax;

I' — penko;

J1 — oueHb penxo.

4. Kak 4acTo BbI XOTHUTE TTOOBITH B OJIMHOYECTBE?
A — o4ueHb 4acTo;

b — gyacro;
B — xorga kak;
I' — penxo;

J1 — oueHb penxo.
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5. Kak 4acto Bbl 4yBCTBy€TE€ OECIOKOWCTBO MO MOBOJY BCTPEYHU C

HE3HAKOMBIM YEJIOBEKOM ?

A — o4YeHb 4acTo;

b — yacro;
B — xorna kax;
I' — penxo;

J1 — oueHb peaxo.

6. C KakuM KOJHUYECTBOM
B3aMMOJIEUCTBOBATH ?

moaen

A — ¢ oueHb OOJIBLIINM KOJIMYECTBOM;

b — ¢ 00IBIIINM KOJTUYECTBOM,

B — xorna kax;

I' — ¢ ManbBIM KOJIMYECTBOM;

I[ — C OYC€Hb MAJIbIM KOJIMYCCTBOM.

Bbl Obl XOTEIU OJIM3KO

/. OT Kakoro KOJHU4YeCTBa JIOJICH BbI OBl XOTENIM JEp)KAaThCS Ha

PacCTOSIHUN ?

A — 0T 04eHBb OOIBIIOrO KOJIUUYECTBA,

b — o1 60JIBIIOrO KOTUYECTBA,

B — xorna kak;

I' — oT MaIoOro KOJIMYECTRBA,
JI — OT 0O4E€Hb MAIOr0 KOJIMYECTBA.

8. MHoro nm ecTb JIOJeH, ¢ KOTOPBIMU BbI MOXKETE OJIM3KO OOIIAThCS
JOBOJIBHO JIOJITOE BPEMS?

A — oueHb MHOTO,;

b — mHoOTIO;
B — xorna kak;
I' — mano;

J1 — o4eHp Malo.

Oyenka pe3ynibmamos

3a OTBETHI HAUMCIIIOTCS OaJlIbI.

1 2

3
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38 u Oosee OGamnoB. Bbl mpupoxaeHHbI kommyHHKaTop. Cpemu
JI0IEH BBI YYBCTBYeTe ceOsi CBOOOIHO, Kak pwida B Boac. Bel jerko
yCTaHABJIMBACTE KOHTAKTHI. Y BaC MHOTO 3HAKOMBIX, H 3TO PaCKPBIBACT
TIepeT BAaMU JIOMOJIHUTEIHLHBIC BO3MOKHOCTH.

19 — 35 GamnoB. B oOmiectBe BBl 4yBCTBYyETE c€€0Sl JOCTATOYHO
YBEPEHHO, HO €CTh HEMaJO IEePCOH M KOMIIAHHWH, KOTOPBIX BBHI
npeamnoynTacTe n3oerarb. Eciu Bama paboTta OyeT cBsi3aHa ¢ JIIOIbMH,
3aJlyMaliTeCh, HE CTOWT JIM BaM YJICJIUTh YacTh BPEMEHHU U CPEJCTB Ha
TPEHUHT OOIICHHS — 3TO OKYITUTCS CTOPHUIICH.

18 u menee 6asoB. IToxoke, BBl M3 TeX POOKHUX HATYp, JJIT KOTOPHIX
naxke Tere@oHHBIM 3BOHOK — mpoOmema. Ckopee BCEro, BBl HEMAaJo
TepseTe, HECMOTPS Ha CBOM CIIOCOOHOCTH B JpPYyTrHX OOJacTsX.
PaboraiiTe Has1 cO0O0il.

Tema 9. 3n0poBbe pyxoBoauTesi. [Ipexynpexaenne u
MpeoI0JIeHNE CTPECCOB U KU3HEHHbIX KPU3HCOB

1.3nopoBee U ero cimaraeMbie. DakTOpHl, BIUSIONINEC Ha 3J0POBHE
YEIIOBEKA.

2.CTpecc W BHYTPUIMYHOCTHBINH KOH(JIHMKT. MPUYHHBI, MPOSBICHUS,
CIIoCOOBI TIPEAYIIPEKACHUS U MPEOJOTICHUS.

Bonpocsl pist 00cyxkaenusi: CTpecCOyCTOMUYMBOCTD — OJHO U3 CaAMBIX
BOXHBIX KadecTB pykoBomutens. [louemy? Kak ctpecc Biuser Ha
Ipo(EeCCHOHATILHYIO  JIeATCIIbHOCTh 4YelloBeKa? MOoXKHO JTu KOH(MIUKT
cuuTaTh cTpeccom? Kakue cpeqcTBa mpeoosieHUs CTpecca Bbl CUUTACTE
3 PeKTUBHBIMU?
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