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HNPEIANCJIOBHUE

Meroanueckue peKOMEHJalU pa3padoTaHbl AJisi CTYJIEHTOB BCEX
¢opm oOydeHUs HaIpaBIICHUH TOATOTOBKH, YUEOHBIC TUTAHBI KOTOPBIX
MpeayCMaTpUBAIOT HW3yYeHHE JUCHUIUIMHBI «KoHbpaukTomorus», ¢
1nenab0  d(QQPEeKTUBHON OpraHu3aluu  MPAKTUYECKUX 3aHATUHA 110
TUCITUTIIINHE.

Mertoandeckrue peKOMEeHAAIMu pa3padoTaHbl B COOTBETCTBUU C
y4eOHBIMM  IUIAaHAMH  HAmpaBJICHUW  TOATOTOBKH,  KOTOPBIE
peAyCMaTPHUBAIOT U3yYCHUE AUCITUTLINHBI « KOHBIUKTOIOTHSI».

[{eap AUCIUTIIIMHBI - TTOBBIIICHUE O0IIeH KOH(IMKTOIOTrHIeCKON
KyJbTYPBI CTYJCHTOB KakK BAKHEUIIEN COCTaBJISIOLIEH
npodeCCUOHATBLHONM U OOIIEKYJIbTYPHON MOATOTOBKU  CIICIUMAJIMCTA;
¢bopMHUpOBaHUE IIEJOCTHOTO TIPEACTABICHUSA O KOH(IMKTE Kak
COIMAIbHO—TICUXOJIOTUYECKOM (EeHOMEHE H O TCHXOJOTUYECKHUX
OCHOBaX yIpaBJIeHUs] KOH(MIUKTOM.

3a1auy JUCIATIINHEL:

— OBJIaICHUC MOHSATUUHBIM alrapaTrom, OIINCBIBAKOIITUM
IICUXOJIOTHYCCKHUEC aCIICKThI KOH(i)JII/IKTOB " YIIPpABJICHUA UMU,

— O3HaKOMIJICHHC C OCHOBHBIMU dTalraMu pa3BUTHA
KOH(l)HHKTOHOFquCKOﬁ MBICJIH, 0COOCHHOCTIMU Pa3BUTUA

OTEYECTBEHHOU U 3apy0eKHOW KOH(DIUKTOJIOTUH;

— YCBOEHHE OCHOBHBIX CBEIECHMI 1O mpoOjeMaM BO3HMKHOBEHHS,
OpOTEKaHWs W 3aBEpUICHUS KOH(DIMKTOB  pa3IMYHBIX  BUJIOB;
O3HAKOMJICHHE C YpPOBHSAMHU KOH(IMKTOJOTMYECKOrO0 aHalIn3a IpH
paboTe ¢ OpraHu3aluOHHBIMUA KOH(PIUKTAMH;

— oOyuyeHue paboTe B KOJUIEKTHUBE, TOJEPAHTHOMY BOCIPHUSTHIO
COLIMAIbHBIX, KYJIBTYPHBIX, KOH()ECCHOHAIBHBIX U HWHBIX PA3ITUUHM,
OPEeAYNPEXKICHUI0O U KOHCTPYKTUBHOMY pPa3pelICHUI0 KOH(IMKTHBIX
CUTyallui, METOJbl U CHOCOOBI OpraHu3alu  AEATEIbHOCTH Majou
TPYIIITH;

— 00yueHHEe KOMMYHHMKAllUM B YCTHOM M NHUCbMEHHOM (dopmax s
penieHus 3a1a4 MEXIUYHOCTHOTO U MEXKYJIbTYPHOTO
B3aUMOJICHICTBHSL.



MeToauveckue ykazaHusi 1Jisl 00y4arommuxcsi
110 OCBOCHUIO AU CHUILIHHBI

OfHUM M3 OCHOBHBIX BUJOB ayJIUTOPHON pabOThl 0OyYaromuxcs
SBJISIFOTCSI IPAKTUYECKUE PAOOTHI.

[IpakTuyeckue pabOTHI 3aBEPIIAIOT U3yUCHUE HANOOJIee BaXKHBIX
TeM yueOHOU nucuumuinabl. OHU CIYKaT JJIA 3aKPETUICHUS] U3y4YeHHOTO
Marepuana, pPa3BUTUS YMEHHN W HaBBIKOB TMOJTOTOBKHU JIOKJIAJIOB,
COOOIIIeHUH, TPUOOPETEHHS ONBbITA YCTHBIX MyOIUYHBIX BBICTYILJICHUM,
BEJICHUS JUCKYCCUHU, AapryMEHTAalMU ¢ 3allUThl BBIJBUIAEMbIX
MOJIOKEHUM, a Takke JUIsi KOHTPOJS TMPEenojaBaTelieM CTEIEHU
MOJATOTOBJICHHOCTH CTYJICHTOB 10 U3y4aeMOU TUCIUILIUHE.

[IpakTueckue pabOTHI TpeArnojaraloT CBOOOAHBIM  OOMEH
MHEHUSMH 1O H30paHHOW TeMaTuKe. 3aHsITUE HAYMHACTCS CO
BCTYNUTEIBHOIO CJIOBa MpenojaaBaresisa, GOpMYIUPYIOLIETro IIeJb
3aHATUSI U XAPAKTEPU3YIOIIErO0 €ro OCHOBHYIO MPOOJIEMATUKY. 3aTEM,
KaK MpaBUJIO, 3aCIYyIIMBAIOTCA COOOIIEHUs CTyAeHTOB. OOCyxaeHue
COOOIIIEHUSI COBMENIAETCS C PAacCMOTPEHUEM HAMEUEHHBIX BOMNPOCOB.
CooOuieHust, Mmpeanojaramiue aHaiu3 MyOJUKaAUUi MO OTAEIbHBIM
BOIIpOCAM CEMHUHAapa, 3aCIyIIMBAIOTCS OOBIYHO B CEpPEIUHE 3aHSITHS.
[ToonpsieTcs BBIIBUAKEHUE U OOCYKJICHUE AIbTEPHATUBHBIX MHEHU. B
3aKIIFOYUTEILHOM CJIOBE MPENOJaBaTeb MOJBOJAUT UTOTU OOCYXKICHHUS
U OOBSBIsCT Oajibl BBICTYMABIIUM CTYJIEHTaM. B 1eIX KOHTPOJIA
MOATOTOBJIEHHOCTA CTYAEHTOB W TPUBUTUS UM HABBIKOB KpPaTKOIO
MACbMEHHOTO U3JIOKEHUSI CBOMX MBICIEH NpenojaBaresib B XOJE
MPAKTUYECKUX 3aHATUM MOXKET OCYIIECTBISATh TEKYIIUH KOHTPOJb
3HAaHUU B BUJIC TECTOBLIX 3aJaHUM.

[Ipy NOATOTOBKE K 3aHSATUIO CTYACHTHl HMMEIOT BO3MO>KHOCTH
BOCIIOJIb30BaThCSl KOHCYJIbTAIIUAME TIpenogaBaress. KpoMe ykazaHHBIX
TEM, CTYJICHTHI BIIPABE, MO COTJIACOBAHUIO C MPENoIaBaTesieM, U30UpaTh
U APYTY€ UHTEPECYIOIINE UX TEMBI.

KadecTBo yueOHOM pabOThI CTYAEHTOB IpEIo/aBaTeb OIICHUBACT
B KOHIIE 3aHATHS.

[Ipy ocBOo€HUM JaHHOTO Kypca CTYAEHT MOKET IO0JIb30BaThCS
OmMONMMOTeKOM By3a, KoTopas B TIOJHOHW Mepe oOecrnedyeHa
COOTBETCTBYIOLIEH JINTEPATYPOU.



B nmpomecce noozomoeéxku Kk 3auemy CTYIACHTY CIEAyeT
PYKOBOACTBOBATHCS CIICAYIOIIMMH PEKOMEHIAIIASIMHU:

- HEOOXOAUMO CTPEMHTHCS K IOHMMAaHUIO BCEr0 MaTepHala,
9TOOBKI €IIe JI0 PK3aMEHA HE OCTaBAIOCh HEMIOHSITHBIX BOIIPOCOB;

- HEOOXOIUMO CTPOTrO CJIEANTh 32 TOYHOCTBhIO CBOUX BBIPAKCHHUI U
IPaBUILHOCTHIO YIIOTPEOISIEMBIX TEPMHUHOB,;

- HE CIIeJIyeT OmacaThCs JOTOJHHUTEIIBHBIX BOIPOCOB — YaIlle BCETO
IpenojaBaTeb HCIOIb3YEeT HMX KaK OJWH M3 CII0OCOOOB ITOMOYb
CTYJICHTY HJIM COKOHOMHTH BPEMS;

- IpeXIe YeM OTBeYaTh Ha BOIPOC, HEOOXOJMMO CHadaja
MPaBUIILHO €r0 IMOHSTh.

Conep:xanue yueOHoro kypca « Konpaukronorusny

BBenenue B KOHQPIMKTOJIOTHIO.

[Ipennoceuiku BO3HUKHOBEHMUS KOH(JIUKTOJIOTHHU.
KondnukTonorusa kak MexxaucUUIUIMHApHasa Hayka. [Icuxonornueckas,
bUI0COPCKO-CONUOJIOTHYECKAasT M TMOJIMTOJIOTHUYECKass — Tpajaulluu
U3YyUYeHUS] KOH(PIUKTOB.

[Ipenmetr u 3agaum KOH(IWKTOJOTHMH, €€ 3HAYEHHWE U MECTO B
cucremMe Hayk. CojepkaHue TOHITUA «KOH(MDIMKT» B HayKe U
OOBIICHHOM coO3HaHuu. llepuoamsarus UMCTOPUM OTEUYECTBEHHOU
KOH(QIUKTOJIOTUU. TeHAEHINN Pa3BUTHUSI OTEYECTBEHHOW U 3apyOeKHOM
KOH(JIUKTOJIOTUHU. CoBpeMEHHBIE pOOJIEMBI pa3BUTHS
KOH(JIUKTOJIOTHH.

KoH(}UIHMKT Kak cCOUMAJIBHO - ICUXOJOTHYeCKHH (PpEeHOMEH.
OcHoOBHbIEC BHABI KOHQJIUKTOB U UX IPUYHUHBI.

Kareropuu mnpoOneMHOro 1moJjis  ONUCaHUs  KOH(IMKTOB.
Konbaukr kak  oaAuMH W3  TUMNOB  TPYAHBIX  CHUTYyallHil.
KoH(pIUKTOyCTOMYMBOCTh KaK BHJ TICUXOJIOTUYECKON YCTOWYMBOCTH.
OCHOBHBIE MMOJIXOJIbI K KJIacCU(UKAITIT KOH(JIUKTOB B
KOH(JIMKTOJIOrM4ecKor Hayke. Buabl KOHQIMKTOB.

OOBEKTUBHO-CYOBEKTUBHAS pUpoJIa KOH(JIMKTOB.
OOBEKTUBHBIE, OPraHU3AIMOHHO — YIPaBJIECHYECKHUE, COIMAIBHO —
MICUXO0JIOTUYECKUE U IMYHOCTHBIE MPUYUHBI KOH(PJIUKTOB.



Crpykrypa KoOHPIUKTA.

OOBEKTUBHBIE COCTaBIIAIONIME KOHBIUKTA. [IpsiMble 1 KOCBEHHBIS
y4acTHUKH (CTOpoHbI) KOHPuuKTa. [Ipeamer m 00bEeKT KOH(IMKTA.
YcnoBust xoHduukra (MUKpO- W Makpocpena). Mcxonm (pe3yabrar)
KOH(JIUKTA.

CyObeKTUBHBIE (TICUXOJIOTHYECKHE) COCTABIAIONINE KOH(IUKTA.
MoTuBbl  y4yacTHUKOB  KOHQumkTa. CTpaTerm W TaKTHKH
KOH(JIMKTHOTO  B3aUMOJCHCTBUSI. OCOOEHHOCTH ~ BOCTIPUSITHS
KOH(JIMKTHON CUTyalluu y4acTHUKaMHU KOH(IMKTa. OCHOBHBIC MOJEIH
pa3BUTHS KOHPIMKTHON CUTYAIIUH.

Yupagienue KOHPIuKTaMu. OCHOBBI NIPEAYNPeKICHUSA
KOH(JIMKTOB.

[lonsitue ympaBienuss KOHPIUKTOM. (OCHOBHOE COJIEpIKAHUE
yopaBiieHHs: KOH(IUKTOM: MPOTHO3UPOBAHUE, MPEIYIPEkKICHUE,
CTUMYJMPOBAHUE, PEryJMPOBAaHUE W  pa3pelieHue. YIpaBieHUE
KOH(QJIMKTOM  Ha  pa3ju4yHbIX  €ro  JTamax.  YIpaBJeHUE
KOHCTPYKTUBHBIMU U J€CTPYKTUBHBIMU KOH(PIUKTAMHU.

Oco0eHHOCTH TPOTHO3UPOBAHUS M MPODWIAKTUKYA KOH(IMKTOB.
OOBbEeKTUBHBIC, OPTAaHU3AIMOHHO — YMPABJICHUYECKHE, COIMAIbHO —
NICUXOJIOTUYECKUE UM JIMYHOCTHBIE  YCJIOBUA  MNPEAYNPEKIACHUS
KOH(QIUKTOB. MeTobl NpeaynpexaeHus KOH(IUKTOB.

IIcuxosiornyeckne 0OCHOBbBI KOHCTPYKTHBHOIO pa3penieHus
KOH()JIUKTOB.

@DopMbl, UICXOBI U KPUTEPUU 3aBEPILICHUS KOHPIUKTOB. Y CIOBUSA
U  (QOpMBI KOHCTPYKTMBHOTO paspemeHus KoHQIUKTOB. Jloruka,
CTpaTerusi ¥ CocoObl yperyaupoBaHusi KOH(QIUKTOB.

[lepuenTuBHBIM, KOMMYHUKATUBHBI U WHTEPAKTUBHBIN ACIIEKTHI
oOmenuss U ux QyHkuuu B KoHukTe. CrocoObl 3¢ (PEeKTUBHOrO
OOIIeHUsT W paIlMOHAJIBHOTO TMOBeJAeHUs B KOH(paukTe. CrocoObl
JOCTH>KEHUS B3aMMOIIOHUMAHUS U AMIIATUU B YCIOBUAX KOH(IUKTHOTO
B3auMoeiicTBud. [IpaBuna U KOJeKChl KOHCTPYKTUBHOI'O MOBEACHUS B
KOH(JIUKTE.



YperyaupoBanue KOHQJIMKTOB ¢ Y4aCTHEM TPeThel CTOPOHBDI.

[IpenanocbulkKu y4acTuss TPETbEHM CTOPOHBI B  Pa3pELICHUU
kKoH(uukTa. OCHOBHBIE POPMBI pa3perieHuss KOHPIUKTOB C MOMOIIBIO
TpeTbel  cTOpoHBL.  CTEneHb  KOHTPOJISI  TPETbEH  CTOPOHOMU
NpUHUMAEMbIX pemeHuid. DPYHKIUM TPETEHCKOro CyAbH, apOouTpa,
MOCPEHNKA, TOMOIIHUKA U HaOmogaTesns. JJocToMHCTBAa U HEJOCTATKH
«monenu apbutpaxka». Ncronab30BaHHE PYKOBOJUTEIEM «MOJEIU
apouTpaxa.

MenuatopcTBo (IIOCPEAHUYECTBO), KPUTEPUH U YCIOBUSI €TI0
adpdexktuBHOCTH. CTpaTeruu W TEXHUKH MEIUATOPCTBA. OTHKA
MOCPEIHUYECKON AESITEILHOCTH.

IleperoBopHbliii mpouece
KaK cnoco0 pa3peumiennsi KOHQJIMKTOB.

OO011as XxapakTepUCTUKA MEPETOBOPHOrO Mpoliecca, €ro CyIHOCTD,
Buapl U ¢QyHkuuu. JIuHamuka neperoBopoB. Ilcuxonoruueckue
MEXaHU3MBI, JIEKAIUE B OCHOBE MTPOBEJAEHUS IIEPErOBOPHOrO MpoLECCa.
[Icuxonmoruueckne yclioBHs ycmexa Ha mneperoBopax. Crparerus,
TaKTUYECKUE TMPUEMbl W CTUJIM, MCIHOJB3YEMbIE TIPU BEACHUU
IEPErOBOPOB.

Mopgenun mnoBeneHHs NapTHEPOB B NEPErOBOPHOM MPOILIECCE.
Cnioco6s1 3()peKTUBHOTO OOIIEHHUS B IEPETOBOPHOM MPOIIECCE.

MeXJINYHOCTHbIE KOH(PJIUKTHI.

[ToHsATHE MEXJIMYHOCTHOTO KOH(MIWKTA U OCHOBHBIE MOIXOABI K
ero u3zyueHuto. Cdepbl OpOSIBICHUS MEKIMYHOCTHBIX KOH(JIMKTOB.
Knaccudukamus MexxIMYHOCTHBIX KOH(MIUKTOB. [Ipnunnbl, HakTopsl U

MEXaHU3MBI BO3HUKHOBEHUS MEXITUYHOCTHBIX KOH(JIUKTOB.
OcHOBHBIE TUITBI KOH()IUKTOTECHOB. [Icuxonoruyeckue Mpu3HaKH,
YPOBHM  Pa3BUTHUS W CIHOCOOBI  Pa3pELICHHUS]  MEXIMYHOCTHBIX
KOH(JIUKTOB.

Tunbl KOH(MJIUKTHBIX JIMYHOCTEW W YCIOBUS, CIOCOOCTBYIOIIHE
KOHCTPYKTUBHOMY B3aUMOJCUCTBUIO C HUMMU.

Koudaukrsl B cepe ynpaBjieHus.



CylIHOCTh yIpaBieHYECKUX KOHQIMKTOB. TUIBI KOH(PIMKTOB B
chepe ympaBlICHHS W TPEINOCHUIKM WX BO3HUKHOBeHHs. Crenmdpuka
dopM TposiBICHUS yIpaBieHYeCKHX KOHMIUKTOB. llcuxosormdeckue
acneKThl KOH(IMKTOB MEXIYy CYOBEKTOM K OOBEKTOM YIpaBIICHHS,
MEXIy pa3IUYHbBIMH YpPOBHSMH YIPABICHHWS © BHYTPU HHUX.
KoH(UKTEI CTHIS ymOpaBieHUS. KoH(puKTH TIIaHUpOBaHWS,
OpraHu3aluy, MOTUBALIUA U KOHTPOJIS.

CriocoObl MpenynpekIeHUs: U pa3peiieHus KoHPIUKTOB B chepe
yIpaBJICHUS.

TemMaTuka NPAKTHYECKUX 3aHATUHI
Tema 1. BBenenue B KOH(PJIMKTOJIOTHIO

1.Ilpennockuiku BO3HUKHOBEHMS KOH(pIuKTONMOrNU. KoHpaukromorus
KaK MEeKIMCHUIUIMHAPHASA HAyKa.

2.IIpenmeT u 3ajauu KOH(PJIMKTOJIOTUH, €€ 3HAUEHUE U MECTO B CUCTEME
HayK.

3.Ilepuonuzamusi  UCTOPUM  OTEYECTBEHHOM  KOH(IMKTOIOTHUHU.
TenaeHuMy pa3BUTHS OTEUECTBEHHOUN U 3apyOeKHON KOH(IUKTOIOTHUH.
CoBpeMeHHbIE TPOOIIEMBI Pa3BUTUA KOHPIUKTOJIOTHH.

Bonpocsl st 0o6cy:xkneHussi: MOXHO JIM CUUTATh KOH(IMKTOIOTHIO
MEKIUCIUILIMHAPHOW HAyKOW? 3HAYUTEIBHOE JIM MECTO OTBOIUTCS
KOH(QUIMKTOJIOTMM B cucTemMe Hayk? Kakas camas BaxxHas mpoOsema
pa3BUTUSL KOH(DJIMKTOJOTUU B COBpeMeHHOM mupe? CuuTaeTe JId BbI
KOH(JIMKT HETaTUBHBIM SIBJICHUEM COBPEMEHHOW KU3HHM 4YeJIoBeKa?
[Touemy BO3HUKIA  KOH(uuKTONOrus?  KakoBel  MpeANOCHUIKH
BO3HUKHOBEHUS KOH(PJIUKTOIOTUN?

Tema 2. KOH(IUKT KaK COUAIBHO - ICUXO0JOTHYeCKUii eHoMeH.
OcHOBHBbIC BHAbI KOHQJIUKTOB U UX IPUYHUHBI.

1. Konduukr Kak OAMH W3  TUNOB  TPYIAHBIX  CHUTYyallUi.
2. KoH(pIMKTOYCTOWYUBOCTh KaK BHU TICUXOJIOTUYECKONH yCTONYHUBOCTH.
3.0cHOBHBIE  TOAXOABI K  KjiaccuPukanmuu  KOH(QJIUKTOB B
KOH(JIUKTOJIOTHYECKOM Hayke. Buibl KOHQIUKTOB.



4.00bEeKTUBHO-CYOBbEKTUBHASL TMpUpoaa KOH(PIUKTOB. OOBEKTHBHEIE,
OpraHU3aIMOHHO — YIIPaBJIEHYECKHUE, COITMATBLHO — TICUXOJOTHYECKUE U
JUYHOCTHBIC MPUYNHBI KOH(IUKTOB.

Bonpocsl ajs o0cy:kaennsi: MoXHO M KOHOJIMKT CUYUTATh CIIOKHOM
CUTyallU€l B JKM3HU YEJIOBEKAa WJIM KOJUJICKTHBA? BaXXHO JIM 4EIOBEKY
00J1a1aTh TaKUM JIMYHOCTHBIM Ka4yeCTBOM KaK
«KOH(pIUKTOyCcTOMUMBOCTR»? Kakoit moaxom K  KiaaccuUKaIuu
KOH(MJIMKTa BaM KaXeTCs caMbIM paruoHalbHbIM? KakoBbBI cambie
pacrpoCTpaHeHHBIC TPUINHBI KOH(PIUKTOB B OpraHU3aIliN?

Tema 3. CTpyKTypa KOHIMKTA.

1.O0BbEKTUBHBIE COCTABIIAIONINE KOH(IIMUKTA.

2. IIpsiMble 1 KOCBEHHBIE YUaCTHUKH (CTOPOHBI) KOH(MIUKTA.

3. Ilpeamer u o00BekT KoHQuMKTa. YciuoBus koHpnukTa. Hcxon
(pe3yabTat) KOH(IMKTA.

4.CyObeKTuBHBIE (IICUXOJIOTUYECKUE) COCTABIISIIOIINE KOH(IIMKTA.
5.CTpaTeruu v TaKTUKUA KOH(MIUKTHOTO B3auMoIecTBUsI. OCOOEHHOCTH
BOCIIPUSITUS KOH(DJIMKTHOW CHUTyalluM Yy4YacTHUKAMU KOHQIIMKTA.
6.OCHOBHBIE€ MOJIEJIN PA3BUTHUSI KOH(QIUKTHON CUTYaIINH.

Bonpocsl s o0cy:knenusi: KakoBa pojib KOCBEHHBIX YYaCTHUKOB
koHpukTa? Kakoro ucxoaa cneayer u3z0eratb B MEKIWYHOCTHOM
KOH(UKTE U moyeMy? CUuTaere Jid Bbl, UTO BOCHPUSATHE KOH(DIMKTHOU
CUTYaIlUu MOXET ObITh OOBEKTUBHBIM B TJla3ax ydyacTHUKOB? Ha kakom
sTane KOH(JIUKTa €ro Jierde BCEro OCTAaHOBUTh WIIM TEPEBECTU B
KOHCTPYKTUBHOE PYyCJO?

Tema 4. Ynpasiaenue KoHpaukTaMu. OCHOBBI NP EAYNPEKICHUS
KOH(JIUKTOB.

1.ITousitTue  ynpasieHuss KOHMIUKTOM. (OCHOBHOE COJIEp)KaHUE
yOpaBlieHUsT KOH(MIMKTOM: MPOTHO3UPOBAHUE, MPEAYNPEKICHUE,
CTUMYJMPOBAHUE, PErYJIHPOBAaHUE U pa3pelieHUE. YIpaBJIEHUE
KOH(QJIMKTOM  Ha  pa3juMYHbIX  €ro  JTamax.  YIpaBJeHUE
KOHCTPYKTHUBHBIMU U JIECTPYKTUBHBIMU KOH(PIUKTaAMHU.
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2.0cO0EHHOCTH TPOTHO3UPOBAHUS U TPOPUIAKTUKU KOHQMIUKTOB.
3.00bEKTUBHBIC, OPTAaHU3AIMOHHO — YIPABJICHYECKUE, COIMATBLHO —
MICUXOJIOTUYECKUE W JUYHOCTHBIE  YCJIOBHUS  NPEAYNPE:KICHUS
KOH(IUKTOB. MeToabl MpeaynpeKaeHUs] KOH(IUKTOB.

Bonpocel aas1 o0cyxaenusi: Uto Takoe ymnpaBieHUE KOH(IMKTOM?
CnoXHO 7 ero OCyHIeCTBJIATh W modemy? KakuMu JUYHOCTHBIMH
KauecTBaMM JOJDKEH o0JajaTh PYyKOBOAMTENb JJI OCYIIECTBICHUS
ynpaBieHuss KoHpaukTamu? Kakue MeTombl  NpeaynpekIeHHUs
KOH(JIMKTAaMU BBl CUUTAETE CaMbIMU d(PHEKTUBHBIMU ?

Tema 5. [lcuxosrornyeckmue 0CHOBbI KOHCTPYKTHUBHOI'O pa3pelieHus
KOH(JIUKTOB.

1.®opMBbI, UCXOJIBI U KPUTEPUHU 3aBEPIICHUS KOH(PIMKTOB. Y CIOBUS U
dbopMBI  KOHCTPYKTMBHOTO  pazpemieHuss KoH(uukToB. Jloruka,
CTpaTerus U crocoObl yperyJIupoBaHus KOH(IUKTOB.

2. llepuenTuBHBIA, KOMMYHUKATUBHBIH M WHTEPAKTUBHBIN ACIICKTHI
oO1IeHus ¥ UX PYHKIHMHU B KOH(PIIUKTE.

3. Crioco6n! 3(pheKTUBHOTO OOIIEHUS U PAIIMOHAIBHOTO TOBEICHUS B
KOoH(puKkTe. CrnocoObl JOCTUXKEHHS B3aMMOIIOHHUMAHHS U SMIIATUU B
YCIOBUSX KOH(MDJIMKTHOrO B3auMoOJielcTBUs. [IpaBuiia W KOJEKCHI
KOHCTPYKTHUBHOTO TTOBEICHUS B KOH(PIIUKTE.

Bomnpocsl  aas oOcyxknenmsi:  Kakue cmocoObl  OOIIEHHST W
pPallMOHAJIBHOTO  TOBEJEHWS B KOH(QJIUKTE BBl  CUHUTACTE
s pexTuBHbIMU? Kakasi cTparerusi moBeJeHUs] B KOH(MDIUKTE SIBIISIETCA
camoii 3(pdexkTuBHON M mouemy? [loueMy dr0aM 4YacTo BBIOMPAIOT B
KaueCTBE CTPATETUH MOBEJICHUS B KOHMIUKTE «COMEPHUUECTBO»?

Tect «CTparernu noBexeHnsi B KOHPJIUMKTHON CUTyalMID)
(Onpocnuxk TOMACA-KH/IMEHHA)

Jnst Toro 4ToOBl BBISICHUTH, K KaKOMY CTHJIIO Bbl HaumOoiiee
CKJIOHHBI, HEOOXO/IMMO, BHUMATEJIbLHO MPOYUTAB KaXJ0€ U3 JBOMHBIX
BbICKa3biBaHUW - A U b, — BbIOpaTh TO U3 HUX, KOTOPOE B OOJbIIEH
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CTEIICHM COOTBETCTBYET TOMY, KaK BBbI OOBIYHO IIOCTyIIaeTe U
JICUCTBYETE.

YTBEPKACHUA TTOBTOPSIOTCS, HO KaXKIbIA Pa3 B HOBOM COUYECTAHUM.
Nuorna BBIOOpP chaenath TPYJAHO, HO BCE paBHO HeoOxoammo. Jloaro
AyMaTh HE CIIEAYET.

1. A. NHorga s mpeaocTaBlisiio BO3MOKHOCTh JPYTHM B34Th Ha
ce0s OTBETCTBEHHOCTh 3a pEIIEHHE CcHopHoro Bompoca. b. UYem
00CYXJ1aTh TO, B UYEM MBI PACXOJUMCS, 51 CTaparoCh 0OpPaTUTh BHUMAaHUE
Ha TO, C YeM MBI 00a COTJIaCHEL.

2. A. S crapatoce HaWTH KOMIpOMHCCHOE pemieHue. b.
MBITAIOCh yIaAUTh JEJI0 C YYETOM BCEX HHTEPECOB: U JIPYroro
YeJIOBEKa, U MOUX COOCTBEHHBIX.

3. A. OOBIYHO S HACTOMYHMBO CTPEMJIIIOCH IOOUTHCS CBOETO.

b. HWMHorma s JKepTBYyIO COOCTBEHHBIMH HHTEpecaMu paau
WHTEPECOB IPYrOT0 YEIOBEKA.

4. A. S craparoch HaWTH KOMIpPOMHUCCHOE pemeHue. b. S
CTaparoCh HE 3aJ€Th YYBCTB APYTOro YEJIOBEKA.

5. A. YnaxuBas CHOpPHYI CHUTYyallMIO, s BCE BpEMs MbITAIOCH
HalTU moAAepkKy y apyroro. b. S crapatoch caenarb Bc€, 4TOOBI
n30eKaTh OECIOJIE3HON HANPSHKEHHOCTH.

6. A. S nwitatoch u30exkarth HenpusTHOCTH mist ceds. b. S
CTaparoCh JOOUTHCS CBOETO.

7. A. S craparoch OTI0XKUTH PEUIEHUE CIOPHOTO BOIPOCA, YTOOBI
CO BPEMEHEM PEILINTh €TI0 OKOHYATEIbHO. b. 4 cuuTaro BO3MOXKHBIM B
4EM-TO YCTYIUTh, YTOOBI JOOUTHCS IPYTOro.

8. A. OOBIYHO S HACTOMYMBO CTPEMITIOCH AOOUThCA cBoero. b. S
NEPBBIM JIEJIOM CTApAKOCh ONPEAECIUTh TO, B YEM COCTOAT BCE
3aTPOHYTHIE UHTEPECHI U CIOPHBIE BOMPOCHI.

9. A. i nymaro, 4TO HE BCET/la CTOMT BOJHOBATHCS U3-32 KAKUX-TO
BO3HUKIIMX pasHoriacuii. b. S npeanpuHuMar0 ycuiaus, 4YTOOBI
JTOOUTHCS CBOETO.

10. A. 5l TBep10 CTPEMITIOCH JOOUTHCS CBOETO.

b. A meITarock HAUTH KOMIIPOMUCCHOE PELLICHUE.

11. A. IlepBbIM J€JIOM SI CTPEMITIOCH SICHO ONPEAECIUTh TO, B UEM

COCTOSIT BCE 3aTpPOHYTBIE HMHTEPECHI W CIIOPHBIE BOIpPOCHL. b.
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CTaparoCh YCIMOKOUTh APYTOTO W, TJIaBHBIM O00pa3oM, COXPaHUTh HAIU
OTHOUIICHMUS.

12. A. 3agactyto s u30erar 3aHMMaTh MO3UIIUI0, KOTOPas MOXKET
BBI3BATh CIIOPBL. b. Sl mar0 BO3MOKHOCTH APYyromMy B YEM-TO OCTAThCA
IIPU CBOEM MHEHUU, €CIU OH TAKXKE UAET HABCTPEUY.

13. A. 4 npennararo cpeanior no3unuio. b. I HacTanBaro, 4TOObI
BCE OBLIO CENIAHO MO-MOEMY.

14. A. S cooO1iar ApyromMy CBOIO TOYKY 3PEHHUS M CHpAIIUBaIO O
ero B3riamax. b. S nwiTalock mMoOKa3aTh JpyromMy JIOTUKY H
MMPEUMYIIECTBO MOUX B3TJIAIOB.

15. A. S craparoch YCHOKOWUTH JIPYroro M COXPAaHUTh HAIIU
oTHomieHusa. b. S crapaiock caenatb BCE HEOOXOAMMOE, UYTOOBI
n30€KaTh HAMPSHKEHUS.

16. A. A crapatoce He 3aaeTh 4yBCTB Apyroro. b. fI oObi4HO
MBITAIOCh YOSAUTH IPYTroro B MPEUMYIIECTBAX MOEH MO3UIIHH.

17. A. OGBIYHO S HACTOWMYMBO CTPEMITIOCH TOOUTHCS cBOero. b. Sl
CTaparoch CJeaaTh BCE, YTOOBI U30€kKaTh O€CIOJIE3HON HANPSIKEHHOCTH.

18. A. Ecimm 3TO caenmaer Apyroro CYacTJIMBBIM, S JaM €My
BO3MOKHOCTb HACTOATb Ha CBOEM. b. S mam apyromy BO3MOXKHOCTH
OCTaThCs MPU CBOEM MHEHUH, €CIIU OH UJIET MHE HABCTPEYY.

19. A. IlepBbpIM A€IOM S IBITAKOCh OMPENACIUTH TO, B YEM COCTOST
BCE 3aTPOHYTBIE HHTEPECHl M CHOpHbIE Bompockl. b. A craparock
OTJIOKUTh BCE CIIOPHBIE BOIPOCHI, YTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEIBHO.

20. A. A nmeITaroch HEMEMJIEHHO MPEOIOJIETh HAIIIM PA3HOTIIACUSI.
b. A craparoce HaWTH Hauy4llIee COYETAHUE BBITOJ U MOTEPH IJI HAC
o0oux.

21. A. Bens mneperoBopsl, CTaparoCh ObITh BHHUMATEIbHBIM K
apyromMy. b. S Bcerna CKIOHSAIOCH K IPSMOMY OOCYKIACHUIO TTPOOJIEMBI.

22. A. 4 npITatoch HAWTH  TIO3UIMIO, KOTOpas HAaXOJUTCS
MIOCPEAMHE MEXIY MOEM U TMOo3UlMen npyroro uenoseka. b. S
OTCTaWBAKO CBOIO MO3UIIHUIO.

23. A. Kak npaBwiio, s 03a004e€H TeM, 4TOOBI YJOBJIECTBOPUTH
XKEeNTaHusl Kaxjaoro u3 Hac. b. MHOrma s mpeaocTaBisito BO3MOYKHOCTh
IpYruM B35ATb Ha ce€0sl OTBETCTBEHHOCTh 3a pEIICHUE CIOPHOTO
BOITPOCA.
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24. A. Ecim mo3umuss Opyroro KaXercsi €My O4YE€Hb BAXKHOM, 5
CTaparoch UJITU eMy HaBcTpedy. b. S cTtapatock yoeauTh Ipyroro nomuTu
Ha KOMIIPOMHUCC.

25. A. 4 neitatoch yoenuth pyroro B cBoei mpaBote. b. Bens
MIEPErOBOPHI, sl CTAPalOCh OBITH BHUMATEIBHBIM K apryMEHTaM JAPYroro.

26. A. S 00bIYHO mpeasiarar0 CpeHiow mno3uiyi. b. S moutu
BCET/1a CTPEMIIKOCH YIOBJIETBOPUTHh HHTEPECHI KAKIOTO U3 HAC.

27. A. 3adactyro cTtpemiatoch u30exkarh cropoB. b. Ecim 310
CIEeNaeT APYroro 4YejaOoBEKAa CYACTIWBBIM, S JaM €My BO3MOXKHOCTH
HACTOATH HA CBOEM.

28. A. OOBIYHO S HACTOMYMBO CTPEMIIIOCH HOOMTHCS CBOEro. b.
VnaxuBasi cuTyalnuiro, s OOBIYHO CTPEMIIIOCh HAWTH MOIJIEPKKY Y
IPyroro.

29. A. i npennararo cpegHioo nozunuio. b. Jlymaro, 4ro He
BCET/1a CTOMT BOJTHOBATHCS M3-32 BOZHUKAIOIIUX PA3HOTJIACUA.

30. A. A craparoce He 3ametb 4yBCTB apyroro. b. S Bcerma
3aHUMAK0 TaKyl TMO3UIMI0 B CIIOpE, YTOOBI MBI COBMECTHO MOTJIH
TOOUTHCA ycrexa.

Kirou k Tecry.

Jnst TOoro 4TOOBI BBISICHUTH, KaKHE€ CTUJIM I[IOBEJACHUSA B
KOH(JIMKTHON CUTyaluu (U B KAKOW CTENEHMW) XapaKTePHbI JIMYHO JJIS
Bac, HE0OX0auMO 00paboTaTh CBOM OTBETHI, MCIOJIb3Yys CJEAYIOIIHMA
"kirou", HAUUCIISAA 0 OJJHOMY OasuTy 3a KaKJ10€ COBIAJICHHUE:

cTiiib ''comepauvectso’: 3 "A", 6 "B", § "A", 9 "B", 10 "A", 13
an, 14 an, 16 an, 17 "A", 292 an, 25 "A", 28 "A";

cTuJb ""corpyanudecto’. 2 "b", 5 "A", 8 "b", 11 "A", 14 "A",
19 HAH, 20 HAH’ 21 HBH, 23 HAH, 26 HB", 28 HBH, 30 "BH;

cTuib ""kommpomucc: 2 "A", 4 "A", 7 "B", 10 "B", 12 "B", 13
"AH, 18 "BH, 20 HBH’ 22 HAH’ 24 HB", 26 "A"’ 29 HAH;

cruib "'ykiaonenme'": 1 "A", 5 "B", 6 "A", 7 "A", 9 "A", 12 "A",
15 an, 17 an’ 19 an’ 23 an, 27 "A", 290 an;

cTwiib ''mpucnocodsaenue (ycrynka)': 1 "bB", 3 "B", 4 "B", 11
"B", 15 "AH, 16 HAH’ 18 HAH, 21 HAH’ 24 HAH’ 25 HB", 27 "BH, 30 "AH.

Takum 00pa3zoM, 3HaUCHHE KaXKAOTO W3 TSATH CTUJICH (TaKTHK)
MoOxkeT Kosnebarbest ot 0 1o 12 6anos.
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OnTuManbHOW CTpaTerueld MOBEACHUS B KOH(MIUKTE CUUTAETCA
Takas, KOorja MpUMEHSIOTCSI BCE MSITh CTUJICH MOBEACHUS, U KOKIbIA U3
HUX HMMEET 3Ha4eHHE B MHTEpBajie oT 5 g0 7 OamnoB. Bam pesynbrar
OTJIMYEH OT ONTUMAJIBHOIO, €CJIM OJHU TAKTUKU (CTHJIM) HMEIOT
3Ha4YEHUs HUXEe 5 0asioB, Apyrue - Bbllie 7 OamaoB (cymMma OajioB
paBHa 30).

JInst  onTMMM3alMM  CBOETO  TOBEACHHS B KOH(DIUKTE
PEKOMEHTyEeTCS TPUBECTU 3HAYEHUSI BCEX MATH TAaKTUK B MHTEPBAI OT 5
no 7 OamwioB, TO €CThb pexe mnpudberarb K TaKTUKE, HMEIOIIEH
3aBBIIIEHHOE 3HAYCHHE W Yallle MCIOJIb30BaTh TAKTHUKY, HWMEIOIIYIO
3aHUKEHHOE 3HAUYCHHE 10 pe3yIbTaTaM TECTUPOBAHUSI.

Cnernuanuctsl B 00JaCTH KOH(JIUKTOJIOTUU YTBEPXKIAIOT, YTO
HEOOXOIUMO yMeJloe TPUMEHEHUE BCEX IMSATH TaKTUK (CTHiICH) -
CONEPHUYECTBA, COTPYJHUYECTBA, KOMIIPOMHCCA, YKJIOHEHUS U
YCTYNKH - B 3aBUCUMOCTU OT KOHKPETHBIX YCIOBUM KOH(PIMKTHOU
CUTYyallUH.

Tema 6. YperyanpoBanue KOHQJIUKTOB € y4aCTHEM TpPeTbei
CTOPOHBI.

1.ITpeAnochIIKH y4acTUsl TPEThEN CTOPOHBI B Pa3pEIICHUH KOH(IIMKTA.
2.0cHOBHBIE (OpPMBI pa3penieHus KOH(MIMKTOB C MOMOUIbIO TPETheil
cTopoHbl. CTeneHb KOHTPOJISI TPEThEe CTOPOHOM MPUHUMAEMBIX
pELLIEHUM.

3. MeauaTtopcTBO (MMOCPEAHUYECTBO), KPUTEPUU UM YCIOBUSA €TI0
s¢pdextuBHOCTH. CTpaTerud W TEXHUKU MEAHATOPCTBA. THKA
MMOCPETHUYECKOU NEATEIIBHOCTH.

Bonpocsl s odcyxaennsi: GPEeKTUBHO JIM MPUBIICUECHUE TPEThEH
CTOPOHBI [l pa3pemieHus: KoH(uukra? Cunrtaere jJu Bbl MEIHAIUIO
s exTuBHOM hopMolt pazpenieHrs KOHPIUKTOB? ECTh n y Meguanuu
NEpPCIIEKTUBBl pa3BUTUs B Hamed crpane? llouemy wmenmanuio
HA3bIBAIOT  aJbTEpHATUBHOW  (GOpMOM  paspemieHus  KOHQIUKT?
CnopaBeyiuBoO 11 3107

Tema 7. [leperoBopHblii mpouecc
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KaK crnocod pa3penieHnst KOH(PIUKTOB.

1.00mas XxapakTepUCTHKA IIEPErOBOPHOIO IIPOllecca, €ro CYIIHOCTD,
BUJIBI M PYHKIMH. JIMHAMHKA ITIEPETOBOPOB.

2.Jlcuxomoruyeckue MEXaHHU3MBbI, JIEXKaIMe B OCHOBE IPOBEICHUS
MIepEroBOPHOTO Mpoliecca.

3.Ilcuxonornueckrue yciaoBUs ycmexa Ha meperoBopax. Crpareruu,
TaKTUYECKHE TMPUEMbl M CTHJIM, HCIOJb3yeMble TP BEIACHHUU
MIepEroBOPOB.

4 Mojenu ToBEJICHHS MapTHEPOB B MEPEroBOPHOM Ipoliecce. CnocoObl
3(pheKTUBHOrO OOIIECHHS B IEPETOBOPHOM IIpoOIecce.

Bomnpocsl pis o0cyxkaenusi: Bo3MOXKHO 1M B XOAE NEPErOBOPOB
paspeminTh KOHGIUKT? Hackoabko BaXeH JTam MOJATOTOBKH K
neperoBopaMm? Kak BbIOpaTh TaKTUKy W CTHJIb BEICHUS MEPETOBOPOB?
Kakue ¢akroper mpu »ToM Hamo yuumthiBaTh? Kak mpaBuiIbHO
MPENOJIHOCUTD APTYMEHTHI?

Tect «YMmeere ji Bbl CIyIIATH CO0ECEAHUKA BO BpeMsl 0ecelbl WIH
1neperoBopoB?»
Unempyrkyusa. OTBeTbTE HaA IPEIJIaraéMble  BOIMPOCHI, HCTOJb3YS
CIEAYIOLIYIO0 IIKaTy: «IOYTH Bcerma» - 2 0Oamia; «B OOJBIIMHCTBE
ciayyaeB» - 4 Oamna; «uHOrAa» - 6 OamoB; «peako» - 8 0asios;
«HUKOorJga» - 10 6amios.
1. Crapaerech U Bbl HEMEIJIECHHO MPEKPATUTH Oecely, €clii Tema
WK cOOECeTHUK Bac HE UHTEPECYIOT?
2. PaznmpaxaeT i Bac METUTEILHOCTh coOeceTHIKa?
3. MoeT i HelpaBWIbHOE BhICKAa3bIBAHUE COOECEIHUKA BHI3BATH Y
Bac pas/ipa)xeHue Ui rpyoocTh?
4. N36eraete 1M BBl BCTymaTh B Oeceqy C HE3HAKOMBIMU H
MaJIO3HAKOMBIMH JTIOIbMH?
ITepeOuBaeTe 1 BbI coOeceTHUKA B pa3roBope?
6. Jlemaere nu BBI BUI, YTO CiyllaeTe coOeceaHuKa, Aymasi B 3TO
BpEMSI O YEM-TO APYyTrom?
/. Mensiere 1 Bbl TOH, BbIpaXEHHUE JIMIA B 3aBUCUMOCTH OT TOTO,
KTO SIBJIAETCS BallUM COOECETHUKOM?

o1
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8. Mensiere 1 Bbl T€MY pa3roBopa, €CIU COOECETHHK KOCHYJICS
HEMPUSATHBIX JIJI1 BaC BOIPOCOB?

9. IlonpagmseTe MU Bl COOECETHUKA, €CIIU B €r0 PeUrd BCTPEUYArOTCS
HEMpaBUIILHO TPOU3HECEHHBIE CITOBA?

10. JlommyckaeTe U BBl BBICOKOMEPHBIM TOH IO OTHOIICHHUIO K
coOeceTHUKY?

Tenepys nodcuumaume 6annei. Ecniu Bel HaOpanu 55 06aswioB, TO
MOYKHO CYUTATh, UTO BbI CIAYIIATEIb «CPETHET0» YPOBHSI.

Ecnu Bbl HabOpanum 56 — 62 0ajuia, TO BBl CIIyIIAaTelb «BBIIIE
CPEIHEr0» YPOBHSI.

Ecnu y Bac Oosbiiie 62 6aJnsioB, 1o3/paBbTe CeOs, BbI CIyILIATEIh
«BBICOKOI'0» YPOBHSI M OTJIMYHO YMEETE CIYIIATh JIOJICH.

Tema 8. MeKJIUNYHOCTHBIC KOH(PIUKTHI.

1.IToHsSITHE MEXIUYHOCTHOTO KOH(JIMUKTA U OCHOBHBIE MOJIXOJbI K €Tr0
M3YUYECHHUIO.

2.Chepsl mposiBISHAS MEKIMIHOCTHRIX KOH(muKTOB. Kimaccudukarus
MEXKJIMYHOCTHBIX KOH(MJIUKTOB.

3.Ilpuunnbl, (HakTOPhl U MEXaHW3MbI BO3HUKHOBEHUSI MEXJIMYHOCTHBIX
KOH(JIUKTOB.

4.OCHOBHBIE TUITBI KOH(PIUKTOTCHOB.

5.IIcuxosiornueckue TPU3HAKKA, YPOBHU PA3BUTUS M  CHOCOOBI
pa3pelieHuss MEXJIMYHOCTHBIX KOH(DJIMKTOB.

6.Tunbl KOH(MJIMKTHBIX JUYHOCTEM U YCIOBHS, CIIOCOOCTBYIOIINE
KOHCTPYKTUBHOMY B3aUMO/ICUCTBUIO C HUMH.

Bonpocsl aasi odcyxaenmusi: Kakue cmocoObl paspelieHus
MEXIMYHOCTHBIX KOH(JIUKTOB BBl CUMTAETE CAMbIMH 3(DPEKTUBHBIMU U
nouemy? KakoBbl OCHOBHBIE THIbl KOH(JIUKTOT€HOB, IO BalllEMy
MHeHuto? Kakue Tumnbl KOHQIUKTHBIX JTUYHOCTEH BCTpPEYAIOTCS Yallle
Bcero? CnenyeT i n3deratb OOIIEHUS C HUMU?

Tect «CnocoOHOCTH K B3aMMOJAECHCTBHUIO € IPYTUMH JHOJAbMU»
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Hnempykyus. OTBEThTE Ha BOMPOCHI, UCIOIB3YS MPEIIOKESHHBIC
BapHaHThl OTBETOB. BniOepHTe TOT OTBET, KOTOPHIH BaM IOAXOJIUT
OO0JIBIIIE BCETO.

1. Kak gacTo BbI cTapaeTech ObIBaTh CPeIn JHO/ICH?
A — o4yeHb 4acTo;

b —yacro;
B — xorga kak;
I' — penxo;

J1 — o4eHb penxo.

2. Kak gacTto BamM XOTelOCh Obl OBITh BOBJICUCHHBIM B JICSATECIHLHOCTH
OPYTUX JIFOJIEH?
A — o4yeHp JacTo;

b —ygacro;
B — korna kak;
I' — penxo;

J1 — o4eHb penxo.

3. Kak wyacto BBl cCTapaeTechb Yy4YacTBOBaTh B KOJUICKTHUBHBIX
MEPONPUATHSX ]

A — OYeHb YacTo;

b —yacro;

B — korna kak;

I' — pexko;

J1 — 0ueHb penKo.

4. Kak yacTo BbI XOTHUTE MMOOBITh B OJITMHOYECTBE?
A — 0YeHb YacTo;

b —gacro;
B — xorga kak;
I' — penxo;

JI — o4eHsb penxo.

5. Kak 4acto BBl 4yBCTByeT€ OECIIOKOMCTBO IO TOBOJY BCTPEYH C
HE3HAKOMBIM YEJIOBEKOM?
A — o4yeHb 4acTo;
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b —yacro;

B — xorpa kak;

I' — penko;

J] — 0ueHb penKo.

6. C KakuM KOJHMYECTBOM IJIIOAEH BBl OBl XOTEIH OJHM3KO
B3aMMOJCHCTBOBAThH?

A — ¢ odeHb OOJIBIITNM KOJIMYSCTBOM,;

b — ¢ 00JIBIIMM KOJIMYECTBOM;

B — korna kak;

I' — ¢ MaJIBIM KOJIMYECTBOM;

J1 — ¢ oueHb MaJIBIM KOJIMYSCTBOM.

7. OT Kakoro KOJHWYECTBa JIOJE€H BbI OBl XOTECIM JEp)KaThbCS Ha
paccTositHUU?

A — OT 04eHb OOJIBIIIOTO KOJNYESCTBA,

b — ot 60JIBIIOTO KOJIMYECTBA;

B — xorna kak;

I' — oT Maoro KOJIMYECTBA;

JI — OT OYeHBb MaJIOr0 KOJIMYECTBA.

8. MHOro nu ecth JIoAeH, C KOTOPHIMU BBl MOXKETE OJIM3KO 00IIaThCs
JIOBOJIBHO J10JITO€ BpEMS?
A — 04eHb MHOTO;

b — MHOTO;
B — xorpa kak;
I' — maro;

J1 — oueHp Maio.
Oyenka pe3yromamos

3a OTBETHI HAUHUCIIIIOTCS OaJLILI:

wollilopliie=
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38 u Oosiee OasoB. Bbel mpupoxiaeHHbli komMmyHuKaTop. Cpenn
JI0JIEN BBl YYBCTBYyeTE ce0si CBOOOJHO, KaK pbida B Boje. BBI Jierko
yCTaHABJIMBACTE KOHTAKTHI. ¥ Bac MHOT'O 3HAKOMBIX, U 3TO PACKPBIBACT
nepes BaMu JOTIOJIHUTEIIbHBIE BO3MOKHOCTH.

19 — 35 o6amuaoB. B oOmiectBe BbI 4UyBCTByeTE€ ce0s JOCTATOYHO
YBEPEHHO, HO €CTh HEMaJl0 TEPCOH M KOMITAHHH, KOTOPBIX BBI
npeanountaere uzderats. Ecium Bamia paboTa Oyner cBsizaHa C JIOJIbMH,
3alyMailTeCh, HE CTOUT JIM BaM YJCJIUTh 4acCTh BPEMEHHU U CPEJCTB Ha
TPEHUHT OOIIEHUS — OTO OKYITHTCS CTOPHIICH.

18 u menee GasioB. [Toxoxke, BBl U3 TeX POOKUX HATYP, 1 KOTOPBIX
naxke TenedOoHHBINM 3BOHOK — mpobnema. Ckopee BCEro, Bl HEMAJO
TepseTe, HECMOTPS Ha CBOM CIIOCOOHOCTHM B JPYyrux oOJacCTsX.
PaGoTaiiTe Hag cOOOM.

Tema 9. Konaukrsel B chepe ynpaBjaeHus.

1.CymHOCTh yHpaBIE€HYECKUX KOH(PIUKTOB.

2.Tunel kKOoHGAUKTOB B cdepe ympaBlIeHUS U MPEANOCHUIKH HX
BO3HUKHOBEHHS.

3.Crnenuduka GopM TPOSBICHUS YNPABICHUECKUX KOH(MIUKTOB.
[lcuxomoruyeckre acmekThl KOH(MIUKTOB MEXAY CYOBEKTOM H
O00OBEKTOM YIPABICHUS, MEXAY Pa3TUYHBIMU YPOBHSIMH YIPABJICHUS U
BHYTPH HHUX.

4, KoH(QIUKTBI CTUIISI YIIPABJICHUS.

5.KoH()IUKTHI IIaHUPOBAHUS, OPTAHU3AIMN, MOTUBALIMU U KOHTPOJIS.
6.CriocoObl TIpeaynpexaeHus W pa3perieHuss KoH(PIUKTOB B cdepe
yIIpaBJICHUS.

Bomnpocs! nus o0cyxaenus: Kakast posib NpUHALIEKUT PYKOBOIUTEIIO
B mOpenynpexacHuu KoH(GIUKTOB B opranuzanuu? Kakoi cTuib
ynpaBiieHus: caMblii 3 PekTuBHBIM U ToyeMy? Biwusier nu cucrema
dbopMupOoBaHUS MOTHBAallMM K TPyAy Kakywo-Iub0 poiab B
NpeAyNnpexIeHUA KOHPIUKTOB?
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Tect «CTparerusi noBeieHus B KOHPJINKTE»

Uncmpykyusi. Bam npennaraercss 15 yrBepxkaeHuil. Kaxapiid
MTYHKT METOJUKHU OIEHUTE CICTYIOITUM 00pa3oMm:
«COBCEM He coriacen» - 1 6amr;
«HE coryaceH» - 2 0ajia;
«CKOpee coracen» - 3 Oana;
«cornacen» - 4 6aia;
«IOJTHOCTBIO COTJIaceH» - 5 OaIoB.

1. S yenoBek MPUHIUNHUAILHBIA U HUKOTa HE MEHSI0 CBOCH MO3UIIUH.
2. MHe CJI0)KHO OTCTanBaTh CBOKO MO3HIIUIO, JAXKE €CIIU S TOYHO 3HAI0,
YTO MPaB.

3. Tpady MHOTO BpeMEHHU Ha MOMCKU OOIIUX TOYEK CONMTPUKOCHOBEHMUSI.
4. JIns MeHs BaKHEE COXPAHUTh XOPOLIME OTHOLICHUS, NAXKE €CIIH
MPUXOJUTCS )KEPTBOBATH CBOUMU UHTEPECAMH.

5. 5 oT3BIBarOCh Ha NPEMIOKEHUE IPYTHX, HO CaM HE CKJIOHEH
MPOSIBIISITH UHULIUATHUBY.

6. 13 1100010 KOH(IJIMKTA sI BEIXOXKY MOOETUTEIIEM.

7. 51 m30erar0 HaNpPsSOKEHHBIX CHUTYAlMM, XOTS JEI0 OT 3TOTO MOKET
MOCTPaJaTh.

8. llepecmarpuBar0 CBOK TOYKY 3pE€HHUSA, IIOYYBCTBOBAB B XOJE
00CyXeHUsI CBOIO HEMPABOTY.

9. MHOTO BpeMEHHM 51 YAETSAI0 MpodieMaM JAPYrux U 4acTo 3a0bIBAIO O
ceoe.

10. A nerko coryamarck yCTYIHUTh, €CIU U APYTOM MOCTYIIAET TaK XKe.
11. IIpogomkaro crop 10 T€X MOp, MOKAa COOECETHUK HE BBIHYXKICH
OyJleT MPUHSITh MO0 TOUYKY 3pECHUSI.

12. I nobuBaroch 3(h(PEKTUBHBIX PE3yNbTAaTOB, KOrjga padoTar Moj
PYKOBOACTBOM 00JIe€ ONIBITHOTO apTHEPA.

13. C ynoBOJIBCTBUEM MPOSIBIIAI0 HHULIMATABY B IPUMUPEHUN CTOPOH.
14. Ecin 3TO chaenaer Apyroro CYacTJIMBBIM, a0 €My BO3MOKHOCTh
HACTOSATh HA CBOEM.

15. Yacto s cornamarch Ha MEPBOE KE YCIOBUE, KOTOPOE BEIET K
ypEryJIupOBaHUIO MPOOIEMbI B OTHOIIICHUSX.

Humepnpemayus pe3yibmamos.
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Crtparerus noBenenust | Homepa yrepxkaennit | Cymma 6amioB
Konkypennus 1,6,11

VkiioHeHue 2,7,12

CoTpyTHUYECTBO 3, 8,13

CrinaxxnuBaHue 4,9, 14

Kommnpomuce 5,10, 15

Panom ¢ mudpamu, o003HAYAIOUIUMU HOMEP YTBEPKICHUS,
MOCTaBbTE COOTBETCTBYIONINI OAJLT U TIOJCUUTANTE UX CYMMY.

Crtparerusi moBeJeHHUS B KOH(IMKTHOW CHUTyaIlldd CUYUTACTCS
BBIPKEHHOM, eclii cyMMa 0asuioB mpeBsimaet 10.
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